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—. 5l

V-5 R AR R Py 5k 2 5 H P AT B RS 1 . IS BH R (Hagiu,
2014) o flan, PAERHLE S —FATE =6 CES ), MR &R CF- 5 894t
TP 5l CEEMT ) T EIE G RS M E S — PR 5
HE SRR MLFZRME T 56 FEEMHEHPWE T — 12 2 M, G
2% ( Eisenmann&, 2009; ParkerfllVan Alstyne, 2009) , [fi~F- ML HIN 245 F &
BB TR T BT 45 HE AR A ) iR 5 P48 AT B 2R A BT RTE AT A B (Hagiu,
2014) .
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2006) , SRS, DARF-RIL PR v s i ss, Bl AE S RS IS (Marco
FiRoy, 2004) . RG34 Pie (KatzFIShapiro, 1994; Wonglimpiyarat, 2012 ) HUf5
TERMERE ., RESHNMSERRA XN, 1SR AR, (B2
PRI B T L fIF 52 B I FEAR REEE & —2h) (Rong%, 2013; Gawerfl
Cusumano, 2014; Thomas3s, 2014 ) , RN T IHUAE-FEZER (BFRE T4
. BRFFH) FERIA SRR TE S T FIRPISEHNE AR5 T R SR oY
SZHE, WHEREE] T —2eRiE ( WSCHREZER ) o XRRMFsRXTS . Ao HIAHRE], $EHm
BHIRIEHANHR, SR B A—SUW ISR AR E . LR (2009) $5
L X RIS i 2 A i R o AR T B A AN Rl AR ARSI A, BRI
BRI, 2 TSGR HMA—3, rTRLXEEA, HE—EReas 15 2
SAEMFER SRR, BB ETE SRV T IRFE I IE S (At ) TREIERR, B0F
VLIE IR IE IR G | AR 8 G TR n) i, e 73—, TREM T E—u, &
T BRI, AR T =B OCH R (1) BRETERTHA RIS T 5 a9t
Bftar (2) HMEXEAEREE27  (3) BEREAMARERXSE —FE— S
HEZE R ?

AR SCE o SCHERAR IR AT AT A, B SOV A LS ORIRGH T e T P
WP EEE R G B ERbE, Km-ra88e Biagg < Beorhizlr6
I+ (‘get the two side on board ) ” ( RochetfITirole, 2006 ) , HJiEK M 2% HIAL B KAk .
TS PR B3 P 22 ) P 58 U8 800 A S - 5 D 28 K A% Co s B, BL g
VB FER MR RS OGP A M4, P B G P s | A . AR
SCRFX R EISHEZERR Sy “XBATE”  BAESREHEIE . Ra P UG
T Ehe R T H P AU G B Biniig, (A HP AL RS G2 SR
[ A& P AR SRR (3BT —4 “&R4” , KatzHMiShapiro, 1994) ,
5 M ZAE R BARBURTE P E R A . X SRR ZR 40 A 5 [R] A B () 500 4R Ay
S A BN .08 TIHLE], PR A BRI S BRI o T UMERIRE 13
Fio ARSCHIXFIISHELERR Y “ RGzEPinX” o

R T RIBGH TG M R G T A A B R, A SO R 5 N o) B A
C2CV-15 LA B Bi] BLER A AN B B AR AT B 3047 TR 053 o i) bt
FA BRI EI, A EAERGH T e US TR, 5 & B R S5 s
T 7O E A X F BT B AR AN A B O PR, HE R NG T e A i T
WL, J5 A FREEAE RGeS T, #E—2 a0k, ai—d R 0InE SR
FRIESET 53 T LE ) I 28 2540 LU T 5 (2SR MBI EEAR ) | R RITeg iR
JEE CEaRZTER . P EBRAIL ) 5 5 —HR 0 ESERE T 5 BT e [ 4%
SR E 2 (MEEME | HERBRER) | FEEFRERIK CERE R
2. HPIEBSAR ) o G965 Bk, ASHRIE 6 MEE P “FiR—ul” VLl
B BT GE T M B PR P B ESE R SR ; REtmPuliE

@ e SOF- B FE RASIRLLBHH M “F-& (platform ) ™ BE&H Sk,
@ SEHEH P AR B A R AR T BB A 38 5 R 2 P, BN R ALE R & B AR ORI IT & % ( BisenmannflTHagiu,
2008) .

SNEIZ G (F38EF8H )



FTFMgE etm . FARSE R E MRS . V8 MR — S R A
PERAE K AR . FEM R AL, SFR SR S T, MEDREEZ 5
FIRIUE, G470 SR E TR gk . AUBEY 5K A0 1 Z I R TR NS5 FR
( Caillaud#lJullien, 2003) , BF-HizETEE CRIECHA T ARG, FEDIR
SRS R 5 | 5 — 3 F P —— Xk R AR e A OB e TR R S
AR e R R EMRIETE T, T2 PR 45 N30 56 28 2% T BB B 5T 55 AR a0,
5 A A A T I 5 U JE b . EERESR R 2 PR TR B — AR — A sh B AR, N
WV G B R w2l o AP e AR . AU L PAE R B VEIKAE:, it g HESR
Wit 43 TUMERIGE ) S HEPH R O3 5% (i R R G5 a0 i .

AR EISE AT (1) B TFAMEEHEN “Xehhiga” fil “R45
SeEa” A, MES TR A M E BB AR HEISRIRRA X G (2) Mg
“IEEE—ER” DRECREAY, FEH T OF & M E P AR RS iE g (3) M
— A N 5 RS RN E M G X 28 AR | AR — A — A FISHESE T . AR
WIRMBLEE AT (1) $5H “IRRK K7 g ry R, A BT &8I
METTEA “BEER” RUIRMERERE;  (2) 5B FE BRI, 51 S
12 5 T I ELARSR IS (WPES ) im0 A A B,

CEER T - 58 Ol SCERAR A S O B A B R TRDE S, A
T ANEE X RN AR AR — B SIS S, T8 A SO B 55 =T A
GARSCHIIFIE T IR TS HE SR | 200 BE BRI s s S Tt s S8 DU 1T BRI N 2
ST ZRZ BRI LT, WESEA MBS TR “IEE—E DUECB, JEHiZ
B g B A28 TP A BRIE TR R e — 19 R AR SO g 4516 . BRIS Tk . Y
B, 5 A SO R BRAE R AR A 78 L o

V5 I AR B2 R 8 R L BT PR O PR O — A 23 O R N 4%
( Eisenmann%¥, 2009; ParkerfilVan Alstyne, 2009 ) . B T8 CAIFES S (IHAGR A
CEE7 M) A, MEETEET G TTISENE . RGNS DL BEAE TR B
ABRGHIRA LA P 2R M NSNS (Rong®s, 20135 GawerAlCusumano,
2014; Thomas%F, 2014) . MR A, (HiX s -5/ Birbzg . &
HEHbR . 52 B ARSI 8 I HLHIREA AN E S, FTHE A0 R A B 2
Sle R SCHETF X DA T R T AU G0 R A EEE

(—) XhiigHiEs

e SOF- GBS TR R ZH0CHk (BRF-Aa0 HEISIN ) , DAL T G
737 SCHR AT 6 19 B AR & AL 4 4 B R ERA AL . “SF-A 5 AR A
Wi sk 2 P AT B RS G e i . RS AR - , I AP G R
(Hagiu, 2014) ; “XGHTHEEXHERN—FTYg, Hh—A st mrsiz i e
Z IR E YR (PG ) IR ECRKR S X 7 (RochetMITirole,
2006) , ATUL, SXPRSESCERERESGA P B ERIIRG X%, mr 683 H
Frmite “¥R05HiEEA F” (RochetFITirole, 2006) . Evans (2009 ) B2 B %
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W T G RS B bR, A DA P R P B o R s . gk
bR, FEARARZR TP — A5 A TR AL, A RGP A RIS R 1 3 A% I
RE&RT, FHBMEA T ARMERKIE, XinEdE 5.

B SOV 15 3 FAGH T S BRI IA R 52 0 SF- 15 I 28 A B A% O AL ] & 58 S 28 3%
N, BT P AE R v BT iR AR 1 8O 52 05— 7 P B 952 ( Rochet Ml Tirole,
2003) o MATHIICINHE, B TFAEE XML, 7515 @ v — P4
EARARA BRI ARMER 51 50— P A, M S8 “XB5&E” KB (Caillaud#
Jullien, 2003 ) ;5 V5% LS A F 52 S 26 2000 W5 | RGP0 - 15 45 3
RGPk HE ( CennamoAilSantalo, 2013) .

TEAE RIS T T, WGh T 7 3NE TR e 155 2 B sk 2 00 P A A fERE 25 57 U
F AT LB BGOSR FRAERT - 5 12 B RIS SR 520 ( RochetMITirole, 2003; 42
WAEMEGE, 2006) , XL AR R T SOV 58 FRIE o f SR i 388 5L
fitth o 125K W 118 AR JEL B2 XA A SRR 7 sl B BB 5 | LAl P A — 7 o e A B A 4 AT 2
SR PR, DA 5] 5y — 3 P IR OO = B k% ( EisenmanndE
2006) . FHEEHCEBIHSAEM SRR, L, “HE—HNAEKK” (Hagiufl
Spulber, 2013 ) 2455125 i B M T 7 P SR 2™ 5, BlniippLesi 4 /A
CIF R IR, X ARSI BT 5 @R W 0 “XS 58" FIRNA T B
“CRHEHEBERE” BRETVEEERMBEACE N P M AL E Y62 R MUk
%5, XA REBEABIA R R G OL B HE T P AT 5 | 75 7 P A %0 F- Bt ( Mantena®s,
2010) o ANIREMAERISE RIS, EIIHA PR AR, 25X
W&, H IR TS P IACE & B shplm e s T HoREEE T S RF .

B SOV 6 B FAGH T 7 e 1 2L R AR SR BGh F PERAR - 1 B A%,
B TR H bR P 2 B i Al 520 X 48 AR B R AR 1 3l T HIL IR RGP 2Z ] A9 28
SR, RS PR 15 X 4% B SR I S B2 AR SR P I A 2%, S Bl A8 S 4%
BN 5| gy — o AR SO X AP IS HE AR R XA T 3=

(=) &Gzt

M AESRGHIE . RSB LG9 e A LT 7 P o HbR %
FEEHM B2 P EE KA, B, MarcofiRoy (2004 ) MENAEBRSG
H R T AL AR AL PR A e, R Al (HY TR B ) LUIRS .
AR T HMIE A5, RS (ST ) S S E
(MY TR SREEEMET RS ; RETFIISTIULN “RE” 248 “Pifh
s Z MM T R AR S, BT — A 28 B 5 ) AR LURY i T O A E
( KatzFIShapiro, 1994) . #ilan, THEANLHREFFEAI R T —AF 50, JLlRfgEgeH
PR R, X B, AT DRV &, SRR P B ah, it
BHEHEMR Y TR EEOS HEISIN N F &2 8 R FEEAA 0 6 ik
%, AT R GEIRAIEE )1 AR P i A P 75 S BN i, A S AN A
YEABEMCR T ( GawerfllCusumano, 2008 )

TEXRHS S22 M (BB (A2 O AL R 2 BRI RN , RSl 4516 3 &
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RZ B B ARARHEFEZS . BB U R R AL AR 25 VSR A0 258 R 38 T W 45 32 AR T g . i)
Garud?¥ (2002) $8i, 75 RGN U T A AR DIRE, T2 040
HARIMAE L ; Moore (2006) WIFEH, BB RGE T & L 75 L H S — I
HARAUH IR S A& A RE S, R SCHE A R G000 AR DL T 2% 1R OK .
Casadesus-Masanellf1Yoffie (2007 ) A2, FRGEH BRI ERZ G A B 19F] 15 AT
il m FRE MK, REEHEEZ KT FRNS TR HAEIE TEAREW
MEBIERETT

XSO, R TEETHEN RGEXTIE M E, REOTH B e R
PRBEF AN £ A5 e 27 [8] A 42 1T RRifE ( Baldwin, 2007 ) 5 HORGE B P g BRel r= 5 el #5681
GBI A CREM, WREESE SRR 58 ( CusumanoflGawer, 2002; Parkerfll
Van Alstyne, 2009) ; X THREEHERSC H AAEIKAESE ny ™ mEliE 3, REEOTUTH 2
o= H B R SR D AR ER e A A AR BARAS , il = i o R A5 RS
B AR AR B BB AN R, @ PR bR AR THAR (kAT & THAE ) MG SRk 4
FHEVEIKER AR BES) ( GawerfllCusumano, 2002 ) o P& i 00 SR ME— R R it 2
RN MERE R I BBk, R AR TE S, A AL — N AR
B AN B A VEAKRE, IRIE SR A (HE M ) BB &8 H]”  ( Normann il
Ramirez, 1993 ) .

FAESRGEIIES . RESEF B LT 6 90T 1 38e ry SRl Re R0 BRI
MR-z ER EmE, 7 HP A RS G2 Em RIS 7PN E S
YEIKFE, P& M2 BAneT 7 P M E Rk S iz o (A O3 i A% O AL 2
T H PG E RN, R BRI 2R AT A TUMERBE S SR AR SO X Fh
HSHESRFR R G 5e P,

RUEYY T RGH TS R G52 4= R

FR1 WAFHERASRZERZTE TR

A FH IR
SR HMICCR ARG, KT, [0 LRSI AR
513

IF TR o T (AN A

FRHRE RO AR P N

R T R R L At (e ) ikt
;ﬁgﬁ*%%m L 2 B 2 I - B B BN
TS AR, R 5 TOMERIAE 2 FF

ORI . AREAR OGSO B BRI A

(=) KTPIFE A SRS
BN T G R R 85w 4 NS 8 T SR LE SEUE A R A SR, RIBT il ) T — 2
WE. Flan, FEERTRGATI S EEsE , GandalF (2000) 2087 T 1985—19924F (8] i)
CDIEHLALTT ), e BRIH 9% 25 W SR o B AR o 1) 47 FIOHL A 2 56 I Wb 32 6 T 1Y)
CDHE S EEFEE N, VenkatramanFliLee ( 2004 ) 38 13 XF 1995—20024F [a] L1 47 JifE 4%
LT A BTSRRI & i B R e X A R FH P R B XA T & Ui R A 5
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{H/Z, CennamofiiSantalo (2013 ) HI&H, “IREKRK” MM FECEHiaE R I RLL
ZERCORAREACE , FIRHE ST R a6 5 T — D R AR T R B 55 4 I T 2.
T 2N, TEERT RS EAE XI5 T, GawerfllCusumano (2002 ) X1
BEAVHIC BB AR, IERIZE ] . > S A PRI e /R . R SE LA T
IRV AE S R GRS T A . Gebauer®: (2012) 2047 1 B H/A A8 R4
I R AR A IR B ARIK AR I (E IR 55 M 5 i A, RIIR G . M4 P ek
WOCHEP RN EL R ; (B2, £33 (2011) R, ETHREMZEIA RN “oiE F
ETMLEBEMENAES S5 ER 45, S0 E e s, —2F
Rl AT A R AL R EARMEZA ALy Sk Al 7 o

S CTANI B R R W S s S W e o S RO N i e <8 A IS S T R R Z SR
B 45e . XARAREA ] T 65 38 2 5 o BRI R, AR TS B A
BRSO . SRR UNE AR e S — IS HER T E &
R AT S

=. BRIt

(—) W5 Ap o HE SR

TR B TE & SRR S S S SO R L R N, X — R B R Y
BWEM, HEAREH e ASSUER S ELe i, KILFenliE & FRHEERME
L) 7 (Eisenhardt, 1989; EisenhardtflGraebner, 2007; 7 A5UEN A2 1 £,
2011) o FBEHRME T FEMERREE, AT E Wit b A & SR R &
(Voss&§, 2002) ; ZF #5803 0o fR 8RR 5 B T HRAR AR & 2 [ Y R OC R
( Eisenhardt, 1989) .

R TR AP ENER, BAOTENARG], D, R SR AR
BEA BB B A M 2 s, MITREE R Da2 ], JEFLLEEE, ACHE T3
RAZRBIHrIFREL (IWLEL) - B8, TEBUERGIN IR LRI ENTr AR
BV AL B 25, SRR 45 SRR B ik S 2 AR AT 75 2 (g
Zh)E T RFE . bR B 20 ) WIEERZEE]; SRI5, XT a2
BHEL, SR WA, HAREEE SR N R Z RN ER; Rq,
MBS L ARREX R R e R LT, “Iitn—aa” DUECARA,

R EFVE R X =l k=g b gl
AT : RS R 5 “fEE—JER”
REH [ M [ mEEK Y BEEK IR Re )
: 8% 2 X% B

LSS ¥

A

v

Bl AXHIFRIER

(=) Zlkst
EisenhardtfIGraebner (2007 ) $5, 45T A0 H AYJE & BRI IEAS 2 2 [8] 1Y ¢ £
BF, NoZoR HESHRE T AEREN LN EE vk, RIS BBt i) . AR ISR . A B

SNEIZ G (F38EF8H )



TRETFXF LT A FE 0] . ASSCHEVEREZE I N 18R =il (1) EHIREHREA
PHAEHNER 22N (2) BRI RO RIS (3) RO R A
R (PlAmlk . saspam i ) B B 22 55 LA T 0 A i S IR R A o 1 T =4 JsU ],
R TS Sl N . BRSPS S o, M5 8IE T
C2CHL TR ¥, HI BEOEAUA T NS Ty, Ja & E R e iUl 1
Res BT BLERPERIN B &R TR 6, s B0 ti i Cls 7R, e
SIS W LW G ) 8

(=) BEphlide

SCHR . AHZE . VIRESF ZRRIEHAR ] LI R OIBORARR, EN1A LS (21
Fieft, 2004) o SCHRCMRSSROFTE A B R BUR AT REAE RGT e 8 (N REN R IF5T 8
MR 2 ) BB T SCRI IR A F0U 0 W S 225 s (X R iE A MM . —
JESCRI I RIE I TARRIITE AR, NHERR T O & B SUTRX R AT RE ;. — 2 bt
B T SCY, ERRERIKHURAE I . WURETITE BENS ve IR SCRRAIAR S 5T 1 Ak
s, [T DU ST Bt o A SCHIFSE B0 28 01 T8 4 B B 1 55 A 1ol AR R AR T
b, AL PRI A A AR R BRI =2 AR SCHR ST B PR, A KR (Y SCHR R SCHEBTE
FEEMUNEIT . 8 NSRBI R SCr235% (ILR2) o O TR ORI AT 5
P, WG AT B ST 1A RS BORIRI—BCE AT, R A R IR 5
BAEE 2R, W 2050 T 207 Lot ERNEWVHE T ERE—TTEE. N
T2 B FOSCRA A BT A5 , e S BF T SR BB AN i, 20 T
JESCA R A A ML

R2 ROIFFRBFEREKIR

XRATH LAl wEE ka4 WP WEANT

H B
M yim

R K FI) ¥ >
VORREY o torocks  MLMIRGIRS ol ot RORaE 'W;g*ﬁ‘ g 00
o X% S, o TLLN R
BRI oian wis o ONC ONKD ORI "0
NAK 10 47" 4 7 11 8 5 92"
Bﬂi@'{ﬁ: 11 39* 4 6 40 8 21 129*
{l@%i@mmju 2 5 13 7 11 3 7 48
&1t 23 57 21 20 62 19 33 235

T bn 7 SRS RSN, SIaTHErh e 2ailkk.
GBI A8 AR S ProfC S A SOR R BRI A

m., E=filHER

T 5 5 2 BB ) Z2 91 G S T 2 P v AR SOTE A, (E Y I P AR T 5 2 S0k 2%
RSN 5 BTN A RAEE PG L 25 S — B R S Fe i fE A . A
THEE WX PR ZH 2205, HIEE A Hp R B A IR 2 ) BRI 28 5 .

(—) PINC2CF-F: WERIS 5 R0 R

19994, HES—1~C2C3E 5 Mk Sy ST . 20024F3 H F120034E6 H, 4 Fk
K C2CH FieBay /3 I UL A T S0 dB I A 4B AN . IR B M 1 44077,
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di P T B R S5 T S AR A

20034FSH10H, HERM (C2C) LIRMAME# X F4, Friadiisz 1P E.
PR AU TR 1 “FAA G g, w4~ H s A BGE R LT A . 20034F
777 By FL PR P A Y 5 O O 3, AR AE S S 3AE AN AT IR 55 9% .

Gy AR AR T RO, LTI A A R T S T O R YR o ESH
Ry W5 A=K 2T TRI20044F 5 G R, Sy LU H IE & KE s 4
K T XFSE AR Ik i HEA S, YR 28 TR IR T R X P A il A )R
B AT RGE S R R N RS ), T S AT — T A A IR T Y
B NRRES | BRSO, 507 RS A 2 MRS A AR, G
iof CHRERIR T — R T R sC S, BREREE SR, AT B AR R RS R
U IUHELEXTRER SR o S5 TT AR AER AR, WE)T SRR S
YT OIRMAL” o 2004473 H ELIG R W HLA Alexa/N A 05 W, V85 0% W R 15
BT TR

M20034:6 7 5E 23 AeBayF2004459 H |, Zylsls 7 X F 5056 ) BHAAh, B
TR T HeBay 2R P E 198G . eBay Wi i sc a RS2, I Ho 1 S2 5O &
JERRFBAE T (SRR ) o eBaylh Ay, #3277 =0 B 1 & B R 5 0 B SC A (EL AT
G — O 7 U BN RN BT R, 1 s 2% 0 LA RS2 AN N s £ b B 25 4 b e
NE . AL, eBay e BRI B AR E A B FRGER P, Rl SE T H
RIS BRI, PRI S RO AT 8A R B I TR R (. V5 el IR 55 9%
DL B 00 3 o P BG4 AR R, TS ARG (20034F10H ) FEA a1
SESERU X 28 50 RS B . SR 5 eBay #-A 1 1a] H B B A B 5k FH P AN Y Sk
2, e ) AR A Rl i e R T IR 1E Sl W] S Ay P e s E)
CEALES S &I

FRYE S EG A R GE TR, 20034516 F A1 5 8 i 5 0y 815300 R 7.8%F172.4%, 1 %
T 20044 JiSiX — i AR R 41%H153% . 15 PR LA r T 1L Sy gz 2 T fEhl.

20054E1H , eBayE AN 23 Tofe s T rh E T 8 A, R4S KT
I EE SN R RS, 20054F4 H N5 78 5 45 1 ARoug S VE AR AR 45 1k & A1 2 s
)4, TFEMCATAY20044E4 5, FriRMECE SRR G NS “—HM 7, 2 &4EF1Ek
M), ZiR i AE TN T HE R

200545 A9, GRSy o o SR 0 SR B AR S, )4 10 7 BT HLE
ELAEHEAGE 102 o %, SCRRARRE R 83 4F . W B UL, WE “LIEETY
RHER, RNaEEilek- TATA B RAT R R AT T P AIREE 7, Sy (| )iz 156
AR IE—PNEDAR - eBay e H B IEZE QIS — N RERFLL & R AL S5 #E, R E
HE MR 2 | B R ME— RS NSAT I IREE, TRATIRA RS, HE N
KEFFA P RIzE A, BAE—EReARIH P AAar”

Pt BB AR, 20054 2 8 T S0 1 C 247K £1126.7%, V8 5 T 00 4
4 ETHN72.2%, Dz m S AR T 2l R DA R

20064E12H20H , S#R5|I AHKZATOMAEL: , 20124E4H , eBayseHiitl, Syl
HTOMBEA &% Tl o MRAERTIERHRIE , 201345 BR W 938 5 &AL 5 C2CTii 1
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0.1%. 185 T 2007454 ] FFh 1) 8 5 i3 P OB s Sl iR 55 2%, s XOF R T — R8I
MRS5S MRSs . EEAE I TR RS A BT AR A AR R, 20154E55 —
ZERHOOHEZELS (WE. R, BUE) EIRAR28.11443%7T, Hb
T B ENL AL 152%.

( =) PINEELERIE6 . /NA 0 D)5 B0 g g

TELE AT (SaaS, Soft as a Service, #IAEN—FIRSS ) F-H ML 52 ER .
AR P RSB IT R R (ISV) Ml PRz EmRE—ME ((FG) , ISVIF
KBNS iz B R ey s b, B PR TE A C rg s i L2 ik, H
BENASE T AR AL, 0T LIS SR BTG58 SR i W, el & Fhoige,
AR EE (AT ) WAAETE - R B RIRS 2. FHEE R MISVIIA
RIFHE R

JNHZG B BAERAF AL T2004426 7, S0 ih EMEL KA T T2 ek
Ao ORI, NEEHRSIAINEAETT AR, M H ™ 5 800crm.com|a] 4k
FEEAE A TR 800CRM, X ZE—EXKF LRAEHKM (CRM ) , RSB
WP H PO FE R L IR MO TR TR R . O TR B R AL AR
JNHESLR FRTEB R U 2 oy o B il . 2R, AR E o
MRS, KRR EEP XREHAS (CRM) . A\BAF KN LH AT
RES RIS AT 2K . i, 800CRM B3 L iR AL v/F FH P 76 I £ Hh BT sf 4T3 9K T LA W RI & A=
Y55 e SRAEAS MBI Y, S5 28K A2 B i 285 Bt 25 B 3l E AR 2 T /N E B AR R ik
F4n L5 800CRMH3COfficehit (—Mix A B|Office A ihddif4: ) Fei/r H P R TR
(Office X FH gl 5515 B 3F LA RN A B RFS 2 .

Bifi 5 R P B 3 I A S TR B 204k, NE BANGE B B e i LA 2 FH P
[ aifdke 2005410, /A ZRH M 5800crm.comitit ly “HFRIF T L5 7,
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A Situation-paradigm Model for Platform Network
Management

Du Yushen, Yang Chunhui
( School of Business, Jilin University, Changchun 130012, China)

Abstract: In recent years, the get-big-fast strategy of platform network management is
increasingly challenged, while the research focusing on network collaboration has made great progress.
The exploration of paradigms and their applicable contexts behind these two types of theories can
contribute to complete understanding of the operation rules of network platform. This paper abstracts
two-sided market paradigm and system competition paradigm from these theories abovementioned. The
former emphasizes the expansion of platform network scale through cross-network effects; the latter
underlines the creation of the end-user value by coordinating the network operation. Through a
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comparative analysis of two C2C platforms, i.e. TAOBAO and YIQU, and two SAAS platforms, i.e.
ALISOFT and 800APP, this paper induces the applicable conditions of these two paradigms: the two-
sided market paradigm is suitable for the context with low network complexity and high platform
competition intensity, while the system competition paradigm is suitable for the context with high
network complexity and low platform competition intensity. By building a network growth model taking
platform network size and network synergy into account, this paper explains the reasons for success or
failure in a specific platform management paradigm in specific contexts, and thus integrates these two
paradigms in a single theoretical framework, deepening the understanding of platform network. From
the view point of practice, the identification of applicable conditions of different paradigms helps to
enhance the suitability of platform management decisions.
Key words: platform network; two-sided market paradigm; system competition paradigm;

network complexity; competitive intensity
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Entrepreneurial Failure from a Cognition Perspective: A
Literature Review and Prospects

Hao Xiling'- 2- 4, Zhang Yuli?- 3

( 1. Business School, Anhui University of Finance & Economics, Bengbu 233041, China; 2. Business
School, Nankai University, Tianjin 300071, China; 3. Research Center of Entrepreneurship, Nankai
University, Tianjin 300071, China ;4. Center for Entrepreneurship and Enterprise Growth, Anhui
University of Finance & Economics, Bengbu 233041, China )

Abstract: Entrepreneurial failure has always been a major concern of both researchers and
practitioners. Early studies on entrepreneurial failure focused on the relationship between failure rate,
business development and government policies, so as to find effective measures to avoid
entrepreneurial failure. Afterwards, from a process perspective, researchers started to examine the
impacts of entrepreneurs’ dominant characteristics on follow-up entrepreneurial behavior and
performance in the case of entrepreneurial failure, but did not deeply investigate the intermediate
mechanism of entrepreneurial failure. Therefore, from a cognition perspective, recent researchers
explore the entrepreneurs’ mind-set, cognition and decision-making processes, and identify the
cognitive reasons and corresponding mechanisms behind entrepreneurial failure. Based on sorting out
the development context of entrepreneurial failure research, this paper reviews the most recent relevant
research on entrepreneurial failure from a cognition perspective in three aspects of entrepreneurial
thinking, entrepreneurial knowledge, and entrepreneurial competence. Accordingly it constructs &
refines a theoretical framework of entrepreneurial failure and proposes some directions in future
research to promote the research development of entreprencurial failure from a cognition perspective.

Key words: entrepreneurial failure; cognition; entrepreneurial thinking; entrepreneurial

knowledge; entreprencurial competence
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