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BB, I B0 1) 56 35 A S B s U TR I A R A VA S TAE
BT (/58,2021 5 Shockley %5, 2021 ) , AR LATHEHLIE (5 £ A A 500 e 174 18
BUA A B B8 538 32 7 X (Gilsond5, 2015 ; Derks %, 2008 ) o M4 1 [l LK M 2515
B B AR IS AU b [ BB 2% R B G 14 ), 202 AR [ R 0L 9 FH 2 AR 2K
4.694¢, , Herh BV A5 P 8 55K 3K97.5% , AT B L 36 2 I 4l R i1 22.8% o B UL Y 3 11
AT KRR D TET B ARIALSs , RFRAIE 26 32387 SR Ml LA AoF ThD % 18 =45 21008 2 , PR B
TAE BN A T 25 B4 H 253538 (Brodsky, 2021 ; Wang, 2022 ) 15 26 11 B U 15
WEIE AR B, A R TR 0 B ) R — 1 45 E I A i XEJE Tt (Cheshin4g,
2011), Y3 4 2 B A AR ) A SR SN An 45, 5 e B A , 0 177 BELAS T/ b A
(Byron, 2008 ) . 1% 25 iU BB 5E (Brodsky , 2021 ) , 51 & B {5 A1 BB AR AT REXT PN A5 T
VEPME AN 2H 2155 B Pe A T 52 M (JimenezZ , 2017 ; Park fllLee, 2019 ) . = 2 3L T 25 i A FRER
2557 J PRI ME (Pattereras, 2021 ) , o T 2 TG I SS 3t AR BE , 38 0 kg 400780 38 7. A PR O R g 22
B EAY H & B 5% (Walthers:, 2005 ), X Al g 18 A 5% T A6 26 1 1 5415898 55 (Park Fl Lee,
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2019), - FEAF THL R TAET R (Zhouds,2022) .

PRI , AP0V 38 ) 17 4 R 32 B 2 AR SR 3 i A, L e S5 0 B i e
WAL B AE RS b, R 4 3 X 4l 84T S0 () 1 4 T o A e B e A A o LA
Al A G LU T Ry SR B XS T 45 R B AR IR, 5 Z AL e Ui 2 ik I
A= T MY 2 (Byron, 2008 ; Wadley %5, 2020) . 196, 45 T B BR R34 I T4k L —Zk T~
(R , fiA5 SRR R RIS 5 2R R FE AT UL (Shockley %, 2021 ) s HR , 1524 I RTA R 2
BB PR 1) Il 37 A 43, T AT LA S8 42 BRRORT i 32 A8 20 (Brodsky , 2021) 5 5, 15 46 DX
DA AR A 38 AT, FE A L Refe I 5 A MG HE (Wang, 2022) MARTE B USSR T
ML I A2 A8 il N PG 5 F TR AR B AR PR, 7F — R b B ITRME
G LT R ARG L5 IS 025 [ AR S B L, T R SR 40U 28 2 iR i T USRS B 487 B 2 T A
TG LETE A LU B AR (L, BB R FA VA0 38 v 28 23R BN RRAIE , T R R IR 28 1ER R0
PR AR I , B0 T4 0 T B Ol 2 L R A i A U S iR 22U 5 A BRI R
SO 4%, 2021 ; Wang, 2022 )

BAT G LB R 4DLIG 28 2Rk AU A OGS, 32 B h 7 25 3R A e IR 1 85 I
2838754 7 1 (BlundenfIBrodsky , 2021 ; GliksonFlErez, 2013 ) SR 1M1} , B WF 5% T M 404 2%
FIB B TR -5 R AN TR, A B0 R PR TR n 3 R, e R T AL AR A0, ik
Z ZGERIAR AN, H R RIS B o3 i H B A R 22 5 49 G 3L G T
2 G S A B G E RO  SCbr L, B 28 R RN 46 515 B SC H W5 o0 B2 R4k~ .
5 BB 2RSS LRGN 200 )12 MG LA ARG — 2D VR A RS . 25 1 AT
U, A7 WX LA SCHRIEA T 72 28 [ 5L, Jonnsis Xof j U015 26 238 SR AR R -

R, AL “IE 454215 (emotional expression) \“IF 44 27~ (emotion display ) . “I% 24 1]
5 (emotion regulation )} 26 A 56 F/8UIA] , 25 & “TTHE ML /22 i (computer-mediated
communication ) . “fi5 B Flif {5 £ R (information and communication technologies ) .1
(virtual ) . “$4 74k (digitalization ) 555 Z 1A 7E Web of Science . EBSCOIH [ %1 /) 44 [ N #MY
R A T8 XA R, IEAR 344955 SCHR L B, 4% T SUBRAEXS SCHR SO — 2 ik - (1) Beis2
Bl i EE AN G HER] , HIBRIEIR N SHE 45 318 (140038 To o i SCHR ; (2) B bR TG 4 =ik
AL (05 AU TC oG SR s (3) AIBRAERZ oA FIR IR SCHR 5 (4)38 13242 30, B 3280
P e BE ARG o IR, X6 E AT SCHREA T 7R kI8 BR A 2 | 5838 AN 8 SCHR I o e 26, AR A5 5
AR A O BREE R BB R SR S 1764 SCHR (S 1645, HhSC1 25 VR BB Sk SLA

AR ST TAE DTS 55 — 76 5 IR0 T 26 3B A T LU A i 6l
T HERIE 25 28 B I S RRIE , HESh T S 2 — 2 B R T NI TIRR e S E R P
WL RER T IAE BRI IERN, IR 1125 2N TE A [RIVE 8 15 B v A5 50, B T g 4
T 25 IR R AR 50— 00T T AU B UG 28 Rk SRS, 120 N T AR ks .56
VU, 34T T L2 R 40U 4 28 38 1 s el PR 28 KO0 48 B N S S AT R B2 N, R
JFEFUNE 26 28 SR THLHI S35 A SCIAgN T L8P BRI 26 Fo ik B IIFTE AR, IFAE
WS B T RS RS HELL RN R SRAI Y Ty 1), LA E B ME 4001 265 2 TR BB A 5% A2 2 50 e
&

= ERIMEERIER NIE S EHE

(— ) HE DL 45 R 1 A IR
T4 R RSV S F A R 43 (Brodsky , 2021 ) , 5% 38 3175 45 38 Ui 7 AE 15 TR AR 56

INEZ G EE T (F45HFESH)



UG 7 4 1 R, 3 3k >R TR Z1 52 el B 03 FE 2H 2R e 28 B2 A 728 (Weiss Fl Cropanzano,
1996 ) B 5 THEALATEL IR 938 K, 20 2303 K s R S5 BB AR T, i 5L IS 26 335 1)
IR TE DA “THIDOT 1T B8 22 b2 (] Z2AE A < B A0 B4 (Cheshin®$, 2011 ; GliksonflErez, 2013 ) . 14
T 7 5 AR T MR 45 2R ME S, 5 28 3 118 < B 400 B T i b B2 1] Y - PR B
o, AT FE T [R] L4 R S 20 I R I X R SO SR SR B, e AN ] ()
I IRIE A AR RRCR (Riordan K reuz, 2010 )

AT ISR 1 A ) W $U I 2 2R A T I S, AH R 22t R 4013 3 B0 S RUINS 28 15 338 TP B
TG —IH B <2k 2R3 I HHI8 7 (cues-filtered-out theory )IA N , T THk= JR1IEF 1975 & Al
B iRk &, Bl i Jo k518 15 2% (Short®, 1978 ) o iX — WL 7E Walther (1992 ) #2 i #E£3 15 B
T Hi2 (social information processing theory ) J5 &5 2IME IE 1% FRISHE H MATE B LA rh
RERSHE A At & B 35 B A A R R AR IR PN 2, 2 1T S0 3005 TGS T VA8 — AR BN i
KRR X NGB UMEL A A BEE T34l  Harris i Paradice (2007 )#— 42 1, 1524
T AP0 38 Y Feak G A i AL AN AR RS Y R YA (il I 4 shinl B SR SHE
LRV PG BRI SCARZS (B HES) S8 AR TS 7 R LG 45 (1 3235 . Derks & (2008 ) JULKE 17
LEASTE SRS S LA 1 B I S AT B AP RS 25 iR ) Rk 5 o0 = S it &
AEAE S 45 A K A0 R T X T Y40 B B2 A0 1R 25 5, I 4 0 K 4009 3 v o 22 ok N okl
WEARIGEEKE  ARPERES AR I, JBE T LR B A s, Hh 3k
5 A5 18 388 B (1] [i) s %o 175 45 15 8. i A% 3 4 F A2 2188 £ 56 1 (Coyle MiCarmichael , 20195
Guenter%§,2014) .,

CREIA WIS, A SO HE DU 26 335 02— 1 IRORE M0 R P B i) 17 4515 B 38 o R 40 4
AT AT R, N R BRI LU LS (D) e S5 R 1 B B T R A BRI 26 3%
KT AR F B PRIk R T R S 2 RS B TR K 2 (a4 ) 17 46 3R 8 O R B R
Ko )EEINBYERNBRPEIE 5 S BB 25 10 26 15 N 25 0] LA [R] sk 60, 35 PR Fbeek I 14 155 281
B A BRI 2505 B TR B EON 48 1Y ELEE T T IR IR IO AR M S 2 1)
I, T N BRI 415 S AR B A 15 B 28 U, T LURIESF S hric i 5 B AR A
[i) 5] 2y A5 A 1 5 2R R A THEWT o (3) R B AR A A5 328 o K ADUITS & 9 2R 38 N S a1 o) 1T
1 = T A DA B A5 AR S ST B A AT, 5 DL A% B LA A H - R L R
B B HLE A

() B IG5 RN R

FH T8 37 5t () A8 AL VAR IR () Z2 R, R 40U 28 2 08 A ¢ T T ) 1Y% 2 Rk AT
225 I A I L A SR B NA T S A AEE NS T Bl A A AT o
PUAN T THI A 20 UL 245 2238 O ARRAIE o

LB S AT

oIS TE AR 1038 A R rh 2 A W B AE DAt S AEAE P2 BE B, SUFR
“}1 225 /8% (Shorta , 1978 ) Wy FRAFEFE 1038 & [R] b — Py s (] i ik B A fh AR o2 7T
DL B 1% 25 192 28 (Murphy 55, 2009 ) o 138 53 {0 1638 25 01k S0 30 B (A EZ fk, 9050 7T D P
Z BRI 2% 4% Hi e 71 (Gkinko Al Elbanna, 2022 ; Wang , 2022 ), [K ikl iz $UU1E 25 = 1A A0 W B
FEXERS i AR AL S AEAE EEAR BN 2 5 BB FUCR W FR S, Va3l il i {5 8 A% A28 I ik
5| HAl 4+ 255 5 A9 5 : (ShortS5, 1978 ; Walther, 1992) £ 2 FUU15 25 e 1k , IR BEAT 4 T30
AT A ARG F LR B = (DaftflLengel, 1986) , 31 T AMTXHE 45 (5 B A IR A R
(Derks,2008 ) ; HeAh , REAFREEIG N T V430 & (Y FE 44 M (Walther, 1996 ) , AMA Y AEAZ A4 5T
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A EMEREE BRI , X e R ML BEAR T A4S A7 TE (Derks , 2008 ; Walther%5, 2005 )
W, AR T TR T I B, R UMY 4 2 a8 B IR A W BRAEAE AL S A AE , B SR S A A vk
B,

225N

WA MG L i 4 5 B ECE FE X, U HUR AR 5 R M N T TR 3T
o TG I8 5 BRI 2, WRHE R R0 AR e S & ROk I B
¥4 (CoyleFlICarmichael , 2019 ), 25 = & R B = o AR BRI 26 223k v U A (R LS T 1y
PR BB — 2 R B3 I i %o T Y0 3 1) 175 45 28 i J7 3K ( Dennis %, 2008 ), (H7E B EHSE A5 IR
185 22 DU — 3 M0 X (W SCF BB ) A TVA R P PREE rh, BT AR R DL AR 5 R b
(DaftflLengel, 1986; WaltherZs, 2005 ) , Rl N 25 3 & PERRAR , 175 26 26 8RR 1 ) vl R P 340 2
T % (Byron, 2008 )  FEE WS IR A , A8 1 & A THE B 0838 b 2 A0 B i AR s 5 R Rt
17 A M (Derks %, 2008 ; Walther® , 2016 ) , 415 A5 BE-5 FIK S BRI TR SCAS TR
TR R S, FRAB AT WPy TR R 12 AR SR BN 4 18 FE (Gamero®§, 2021 ), {HAK 44
T MR 3 H TSR S B FUB IR ) L 15 28 1 2 A 5 2248 2% 8 K A B[] (Blunden
FIBrodsky,2021),

355 W H B R

SRR T2 DA 7 1 [ A A S 2 Dy T A T R (R AE PERe am S  E  T S
PEFE (5 B R A5 5 A AE R (Dennis ¥, 2008 ) o 78 I I 25 #2181 4515 S8 A0 7 18 S 5k
SN, RO H B B R A5 (Walther2S: , 2005 ) o T 7E RE SR 25 33k, B ShINROHE A S
F I A AYERAE (DaftFl Lengel , 1986 ) , 1 40 BIVAs 8 35 FITOLAT BE A8 X155 28 15 B b A7 52t L
BU &5, Hoag i — e @ RIEPE Y (Dennis®5, 2008 ) ; 7R MR 8 A5 SF A of A FHRLEAS
BER SR 1 (GliksonFlErez, 2013 ) , AT REAFAERC A B [E] f5 FILEIR (Dennis%,2008 ) , B 5
AR R R, B UL 4 3 TR 1 B Sl s A5 5 A g B A O, HAEAE B[RV I R 25 R B
REAE

4 JE AR 1 ] TR

AR T 1A X} T 17 358 v AR SIS L s, R R A 190 S 2 PR R A S 106 T A s A B A st ) o —
T, 2 16 RE WS IR I e 1219 24 9 B 7 B 2R AU AR B ( Tretter Ml Diefenbach, 2020 ) , I #EA B2
VR AL RN HE v, (A 25 e A LA B A Oy KT 3R GE R B R S B el E T R B E W
(RiordanflKreuz,2010 ), 55— J5 i , B2 Yo AT B 6] % 2 36 & 04 17 B A5 B 2R A7 47 4 A 152
(Murphy%§,2009), BE AT DLZE AN Y (045 26 B 07, th vl DA o iz 5248 el ok 6 6 3 1Y) [l 42
(Wang,2022)  7E UG EE T, AT Ty P A AT TR 25 2 35 38 22 A s il g, o Ay 15 24 10 3 A
S7 T R B ( Tretter FlDiefenbach, 2020 ) .

=. ARAPEFEREAERRNE

FUAT, A2 X 2 4 kg 407 2 3k i SRR F AL A PTIE 09 R LA AR 155 45 )
RETEMAEAR N ER AR P18, BRI IR 1R

(—) s e

THEINREEIA N, 15 25 REREAS T VR FH 4> P A PR A DA R e IS ™ A S, L REAS
i S M PR B A A A E ] (Gross, 2015 ) o 4 FiXt HE fUL1% 25 2k B8 20 X — L 40 iy
MU R R AU T WS 25 D RERHT S AL , LB AL 3 B T 28 5 i R A R R 4 B 4
ES YRS
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®1 EMFEERENERAABLDE

TS A KE S AT S AESED TN
fuk FEAUTE LT AR R AT | SRR R R Brodsky(2021) ; Wang(2022)
oo | BB AT DA 8 i A PR L g g Braun®(2019);
BoA J| I\ A2 1l )
YiEie (ISR LRSS CE L RiordanfIKreuz(2010)
B E RS Doring%%(2022) ; Yung%:(2021)
A A T Guenter?(2014);
| torsEsEntcesiy | TP | RenncokerfiGoawin(2005)
e |, LR VR0 5 R HE AU BE TP ) - Walther Al Whitty (2021 ) ;
R (CEAREISY IS BN CoylefICarmichael (2019)
A2 By Gamero4:(2021);
PN Alsharo%#(2017)

OB ASCVE P

L2577 193 A5 (the process model of emotion regulation )

T LE T A BRI R B 76 AR IR 2RI 2 5, 53 T 0] Re 21 Bl R ARLARE A XoF Bt I 179 A 2
SN2 D AIAT R A TS BBt 0 2 e, SRR B IR G 40IRES IR e R RIS S 45, B
PATT 43 2 7 Y55 FL 2 7 85 (Gross, 2015 ; Wadley %5, 2020 ) .

2D A 5L T A & AR PSR RSN, SRR O B AL ok 2
BUZE N BT GRS, BB H AU T 645 £ (Wang,2022) FEREVEREE b, 51 THHA 5
Z N IEIE SE BGX PG WG AE N, B TRl eSS TEE A4 E XS T A CAZH A8k A
T 5 AR 2, B ) Al ) 3 4 306 3 SRV TR S A 1 BRIV S R R P o 1) A7 TR 195 J R 3
(Wadley5,2020 ) 5 teAh, 782 Sl it A\ 0 453 550 2000 T 7 A T A1 26 I NI, D3 T ] fig s
AR D0 Y 5 R I ity | (] A PRI B S5 I 2% PRI AR A o8 , i TARAT 55 i, DL B AR &2 )
IR 2R 25 (Zhouds,2022)

RIS D1 TR ASEAS O A L SRIRSZ | TR BN 0 R TR 28, HaRIA I B e
NG, DASELEEAS B R B 5T 3R W H AU 25 R LU 2 52 i il 46 3Rk M IN S Ay
L (GliksonFIErez, 2013 ) 401, 53 T75 55 B 1) HL G5 VAT e rhr 2 R IR 0 A v 100 75 20 5o B LA A2
AU AL AR ZER (IshiifMarkman, 2016 ), 1 76 HL - HR {4160 38 Hh 2> B0 D TR dh 2k &R
DLkt G55 B AT 015 285 N 25 )ik (Brodsky , 2021) o A1, B3 T3 ) T FH R ELEA AN
[FRFAE A T B4 A 38 (RiordanfilKreuz, 2010 ), il 4, 53 T 78R F BB SCAS M1 52 9 S, 38 25
TP T 30T 2R P 55 ) 1 4 26 R A B F2 JE (Derks a5, 2008 ), I 76 & 3% B AE 2% — e i [a) i1 7
N2 () R o B 2 A5 T, ATl X s R0 A FRIE 4 (Wang,2022)

2 &4 A4 B AR (emotions as social information model )

FENPRE A MRS B RS S RS T 4 E T 7538 , 3k S5 8 25 in T3¢ )
FEMCE BN AUV BE ST B A AT SR AR B8l B2 R St 23 6 R X R
it 215 B 0RE (van Kleef, 2014)  JERIVAE A8 T ABR B ZhHRIE , 3= 5 A BEA-t (18 25 X

R MG S 2R A 2 e 2N AN B Bl b (5 B YT BE R IR I RRE

ENTR BB, B AIE 4 IR T A0 G 2 TR L JEAUAVA) 38 A B2 T a] LA
AT AES T B PAAESk fARE I RIEFT S T 20T s R Rk
AT 28 , T s AT TR 85 24 7 A A A] B 4B 268 ( GerpottflIK erschreiter, 2022 ) o i A1, 5
FEIEAH L, D3 T AW ) 5 90 3 A T S 2 0 TR TRV 8 , DUE BB 2 16 184 2RI 845 BT
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W4T 45155 . (BraunZs , 2019 ; Riordan K reuz, 2010 ) o 45 5 25 15 55 06 71 S 53 B85 19 2R RN
SR, I 20 VA RE MRS ACH O R R B LS (GerpottfIK erschreiter, 2022 ), L&A
BE PR Al A IE T A BB R ORI T R R T A N PRIR S | S A S A O
(Braun%,2019),

FRANES E S, 5 TS5 B0 017 2 38 B4 s e A A A, SR BITE A X B3 T 4 I A B 1
P45 v RIS BLSC MY 38 5 (Brodsky , 2021 ; Wang, 2022 ) . IshiifiMarkman (2016 ) 5% &
PR, LR A0 B SCAR AR AR R W e = AN 0 S A — R R A T B TR
TR SR | AR 8 40 15t B M L) AR ERH1 s Brodsky (2021 ) VI8 H3 , j #0078 38 3155 S 802 cs
WX 7 M 4 TR H 5% 185/ 3R 5 | B 6T D1 T A% 45 I BARS L AU E AT o K
T, B2 T K ADLREA ) SR 3 I, B3 15 % (A 01 5 0 2 1 st 8 118 T DL 8 R T R0 1, XL
T TENG 25 4% 2R AN B 32 46 rh R A% 4 37 B8 5% %85 1 5C & (IshiiflMarkman, 2016 ; Walther 55,
2016) . FULAT WL, 76 B HLTAE Y, 03 T AT LR T 28 I B 22 i %5 1 A, A Re (i [RIAE A v
SE A E R R U, R SR AT 2R 1 B0 A s T VS AT, XTI O R A R 8 TR B Pk ik
(Lii%%,2013).

(TOHARYER

AR Y e 18 (technological determinism )IA A, FEARSE A AN 242 16 & AR A2 AL ICZ 3R 3
1, BEAISE F AT AT B FepeE HEMARAS L ohA8 NS0, HEMT S8R & J5 SR
724 (Howceroftfll Taylor, 2022 )  ZEAE 25 RN E Z A, HOK 4 22 142 8t G 7R BN H A A A8 AR
FH I HEADUI 26 1) 2 25 O T B AR FRAE A AR A A 1978 38 15 55 1 22 5 (Walther F Whitty
2021) , fH AT LA A 3EF T BEME 695 (Guenterd: , 2014 ), 3% AP R A B HE AR P g 18 BN 24
FIAF ST A A 22— o BT, 228 A 3 B A R E A B0 T4 S R T LS R R 4
iy For AR DAGEAY T 5 PR B AR [R] 20 M 380 AR A5 BN TR S = 2 F5
A AN LA A L2 B DA TR

1.8 3 5 P #E8 (media richness theory )

A F B MES A B ) & PR T B A A BB R 5 i s ) AR E B
LRMEES BT I AR, DL BEHER A A AR BE DU 7 T, LA M AR X A 1A T
HEFF , DA Ry TG T 38 300 1 =F P s, LU G SOAS , S (IR A 2 T F LA 5 46 s (Dafefn
Lengel, 1986) 7EMEUE LA F ik, F 5 PR S OB St s S R ik i 20 15 B R G
AR 2R 5 AT SR 0 O EORR B AU 25 N A ) R B O HL A i
T BN A R P (Doring45:, 2022 ; Yung5,2021 ),

AR LA, 2N H UL B LA () 2 5 AT T X HRZ  HL R AT 2T A5 Y
SCF AR A, AR EAA SR SRR B R R A R PRI B SCAR R LA
SR FEET A NG B AR IR (H R A A RS i R A T IR
54 (RenneckerfllGodwin, 2005 ) , P M EVATT 5, BIVES SCAS A 2= 5 i v L 7 44 o i
AHAL T SCARZE UL, LA MR AR 1B 2k N A 4R B R R W E 5, RS 1% 15 57 K T Bl
Fam ZU A5 24 (IshiifliMarkman, 2016 ; Riordan 1K reuz, 2010 ) ; 5 7 FE IR i i, H A B FR il 8
BPEHES A L, SR T A T8 8 3 LA T 0 S ) AR B s R L 1B A
PR R T SO T S 38 15 0 = 5 1 SUR 5 T BV o AU 15 5 4 S Bl ih 1 T (W]
L1 5 1 A R (G A ) AR (RIS MSh VRS ) | 2 0T 30 T ) 1 () 7403 =X,
TEREPURA 5 R 5 5 ( Doring %, 2022 ; GkinkoFIElbanna, 2022 ) .

INEZ G EE T (F45HFESH)



F2 EHUDBEHISR A EHEXT

Btk B A

sy [T TR [ i [FERC| 000 | e |peppy VO] W0 | e
N I mpon g A me | | MY PR e e -
=, -
e I I S L L T B S B B A B A
P i
T o
o B I I O I N I T I I A
R
AT " . ERTTR
g | T T W T R e | B Q%
N R —TiE
@iﬁ I EP 5] [A] H% %ﬂgj% ,fE& 1& @L,ﬂg{: %
- FrE o
MRl w | ow | w [ ow | b | m | b | R | g ﬁ'ﬂz‘fﬁg .
i
i T TR
T I O T O O I N U Y 77 ) i
i I

GO - AR AR G SRS B

2154 [R5 MBS (media synchronicity theory )

TEBA 5 M Y LA, Denni¥s (2008 )42 H B R0 MR HS , RN A AR 2
a3, NS EAG AT S5 S B VC RO ; IFH8 0 FOURRIE R 2R A RE A8 SEBL MY [RI A0 UM ERE
JE , Hor B B (R B 415 BB S H 1R ) A5 5 RIS L0 15 B g ity =X
HIFPZE) R T (FRIEA RERE [FIRHE i 24 ik B 5 5 iR ) It T IR AL e 77 , ml i
T (H8 15 8 7E 32K T RE A% 45 R 4 FNTE /R (R RR B ) AT FAR BRI (5 28 3 A5 8 AT 9 8T
(e T 8 P A R )R R ) D) S ke 1 IR Y AL R RE 7 o IR [) 25 P 3 V) 3 2 B R ) A8 i B 4 o
L, A5 22 1) FF- 4738 B M AT fiE (Guentera, 2014 ), X —J7 TGN 118 26 58 T i) 2 35 7
(RenneckerFl1Godwin, 2005 ), {H 55 —J7 T , FRAR S5 153 14 V) 38 1 BE -, P RESE I v i & R 22 e 4 1Y)
AR FNE ) (2R84, 2022 ) o PRI, 32 A0 %8 A5 5 20 4 B oA R 31 4 P9 i A B 225 5 (Deerks
£E 2008 ; Guenterds, 2014 ),

FE2GE T8 WA TE R M T8 0 5 7] o F - BB A B A e, et Rl eh U 2 07 5
KL, BERENE 18 1 1 18R] B 3231515 44 (Byron, 2008 ) , RN il i SCARK B B EFric FIRE S
FF5 SEPR I 2515158 (Butts5, 2015 ), [A] B 0 DA & 4 i AR AT 5%, A& S AL AL BREE J1 888
(Dennis&5, 2008 ), 5 H T HECAH LG, RIS SCA A4 B B bR 7 A7 548 BBl Py (s
A1), W EA = AT |y P Ty P R T A PR AR o o T B B RN S8 1 (R e SR

AL AT S RIS NI, o RIS RERE RS IR 12 2 5 (5 B HL A SR A7l %,

WRERGAE A AT BT R, 76 i (A 2t 1] AR, DRI AT |l AR B sy, B
— € W A A 5 (HAE S S — U B S — J7 BEAT ST , S Xt afE L2 B RS U i B
7, HAlilh N A — A S RAT, IR I EA I ATk AR T S5 P AR i m] AR B o A0
W54 B RO E IR L B TR, FeiF— e B X B RN S, P FA T M b 5 SR RS
AV, SR 3 B AT P AR ] AR B . 3 1 DCORIAE T, IR G SR 2
P 28-H A [ PR S 7 o 55 P AR Il 3 22 U /R EF B IR e B R ARR F AR
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(Shockley&5,2021 ) ; 4= 355 38 15 W SR FH 24000 S S8 RE R, o — 445 W 7 AR e U
B4 5 FRE T AU %) 205 R ol SRS 200 1t ] sl B2 A% A sh AV A 2R R TR 5
I 3% (Yung,2021)

34N AR (hyperpersonal model )

FEAS AR k2345 80 T3R8 & R MR , A% 0 L S Y3 2 1) P R 0155 35 v 1 i )
ARG R 5 A BB S AMEFE S5 B, I Ty 905 Btk T R
e P g 152 DAL M AR 2R I i B 15 B 45 1, TR T T R 2 48 1 7™ A o AU A R AR B P A
H1(Walther Ml Whitty, 2021 ; Walther®, 2016 ) 255 HAS ABIE BF8 B4 E 2480 TR Rl A
HHITE 26 23K IR R IE RIS o B0, 78 SCARYAIE rp | 400 el FH 2155 145 RE A (2 1 BRURR A5 2 1R A
57 ST, S TG AT 1Y TF TH BN 4841 (Coyle flCarmichael , 2019 ) o 35 5 V) 38 W i 1% 38 o) 12
AL AR I 2 AR B 0 K15 45 1% Y JLR (Geeiger , 2020) , 455 51 T.2 5 RN B sl I 4%
M, A B T B AR ST A PR 4 A9 1 (Braun®s, 2019 ) o SR 17T, 425 A4 R T s 28 feff o5
T TEME LBV 4%, T RE S S PR A 25 2 18 N 455 TR BEARAT BT i 22 ( Dennis %, 2008 ), iX
TE—EFEE 155 T8 AR BAE R0 (Walther I Whitty , 2021 ) , {H7E BN IHE S gL 15
FsE

T S TR BB A AR TR b (1) 28 SR B, e rp B S A th TP sk
o7 T 555 Ak , TR 26 V) ER] ST AR s ok B At 12 A £k (Byron, 2008 ) o ELAAR 1, HL 1B
ARy R RN, S BSOS T VA 38 R R 26 28N A T i ) AR A 17 5 PR R — e
PE I LA B, PR RO 17 4 2 Bl RO A 52 0 Al 1 Pk (R B, LA A /D F R 6 2 T R
(Byron, 2008 ) o BUAG BIF5 X FFek 255007 10 gk o P U 290 A T e, « e HlL 7 HAS 74 A 3 e = T T i A
) A SEURI ORI TS 2 ke, (o REU A7 46 BT 1% 38 AR A P AR O MV BRI 55 ( Braun 5, 2019) ; & A
TR WA T B T — AT 55 S R0 BP0 9 AR 15 8% (0 190 B R X (Sillars M1 Zorn,
2021), #1233 22 G MR ) TAE N2, 55 Tk 28 2208 R B 155 28 1 O T AR 132 (Byron,
2008 ) o FL T I P4 T A S50 WS B SO T R ) T B 15 8 L 2326 2 1) 2 el 7 T iy
Z1(Byron, 2008 ) . “TH AL 7= A 1 R, — 7 T A B 1R 155 2 4 A0 1 R~ S 4 18 155 JR Ik
VA, ST B X 2 T AR AN S A i 4 5 M | B AT R B X B S e i s
A BRI IS 25 ) P 25 5 i 2 2 (Byron, 2008 ; Walther, 1992 ) ; 55— J5 I, BB 7E
TP BTG 25 )5 25 0 U R SR vh 2 (RN SN AN T B R Ak , DT Xof S 4852 9 30 7 A T A ffd DL
(Sillarsf1Zorn, 2021 ) o [ B, 1438 25 0] BEAF 14 23R J2 157 7= A= A R [B] 25 11 99 A 10 T 7 4 i
B, R B g T A0 B (Guenters, 2014) o 1] UL, 388 4> AR GHIS 7 45t B A A5
TAPEH

4 A B2 B A R (social identification/de-individuation model )

FAMEAR R 2 B O N R AL N, R AELIA 8 At S A E e s T YA 5 1S i 44 B
1 T AN H BT A R B, (o e L R 30 X6 5 22 [ () R 22 5 o sk e 2o Ak (i Y 3
B T 38 AR R e 7 NP R I AR AR SR AT ) H 2 (Reicher®%, 1995) 01X
— BRI F TR UL BA v i) 1 2 A L B S 1 s i e S 2B U o, TR U
AT A ) St B350 AR B 5% v 38 s Pk, i B i X I T A AR SRR S A ) 2 5L, i S B0 7K
2 PR B AR AT AL [ 54T E L 57 (Alsharo®5, 2017 ) 5 I Ah , MU AT A 51 28 5 B 42
FETFAT 55 10 703 T AR R N PE A I (Gilson 5, 2015 ), PRI B A5 ] BE 1A 06 1) 4 /0 A AHURK A
g, 5O B I 1 B R s DR (AR A TR ER B AR ( Gamero %%, 2021 )

SRR LSS TR L T 5, 5 TG T BAKH B , S 400 T BA s 53 75 2 5 22 (14 s [ AR A1 24 1) i 5
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KAt 22 G 45 B EESL AR 2R, IF75 2 A% 1A 2 v 2 7 98¢ 0 1) 17 2 15 5, PN 2 AU

(Derks4,2008; Walther, 1992) B HEI TR, {lUf T2 BETE i — B = 1R 25 R LT,

IXCLERR I B 11 45 % AT A5 35 R R (GliksonFlErez, 2013 ), Jali/b 1 PRE 25 1A 17 7= A
GEFIEE IR KRS, , A F T4 7+ A BASTRL (Byron, 2008 ) 75 HE UL T BA Y, fc i i AR TR 5 1 44
R ERIEAT T M AAFS (Gamero&s, 2021) o RAE A5 AT LASER AL 555 1A [ R (Y 15 2 22
R I L X 88 PR T A AR BT (Coyle I Carmichael , 2019 ) ; AT, AN {5 AEIR 45
RFTIAT- AT LS P A RSE 3B A RSN A0 T oA DR 2 T2 Mo 175 2 FR IR 152 ( Gamero
5,2021) o PRIk, HEAPLPAT A Py 175 2 A8 TS W SO, T B OCTE Aol b 2 Pz FHAH ZUIE AN

APERERIKAE L , LU BRI EL ) A4 17 RS R, 1 5 DA BA ) 58 2R 0 AA 2% ( Gamero 5, 20215

GliksonflErez,2013 ).
M., BAFEMNEFERIENFREE

VAT 5L TN 25 R IR M S HL AT BRI , — SR AB R &7 151 4IRS I 2 0% 3 L
L, 75— N AE 25 AE A BARSE BT B T HAESIHL(Tamir, 2016 ) . B A W5 R, X 8t
EIHLLE R B 28 23k h [ REFELE (Brodsky , 2021 ; Tretter Al Diefenbach, 2020 ) . [G] i}, g 4874 18
TERTE I P44 PR RTINS i P , LSRR AU 15 AR BE 0 10 22 et B I3~ B T B8 2 R I 28 3Rk 45
HIBCRIBEREAN (Derksa, 2008 ) , 33X (A5 HE LR 25 1 S BT X N4, SR M RS B 5 5

(GeddesFlILindebaum,2020; Wadley%%,2020) . H 5 FIAF 5T 3= 2 NG 25257 (iR n Fpig 5 )

VBB () ER A ) LS AREA Y B (AfR] 265 ) =S J7 T R ST 45 3R 8 A SR R TR o

(— ) B R A2 Y

AT EZNE U2 B —TH S 28 AN 2 2 15 48 —Fh o SR X e SR 28 A7 %
g Hh, RS WG 45 3 A DR GRS A RV AR AP S B (CheshindE:
2011), A e AU 38 )55 25 2B R AN 25001 ) 140, Harris FllParadice (2007 ) BYBFSE
AR SRR KT S DR R IC SRR H RO N W Ak B R 4 i O e
SR s Cheshin®F (2011 )53 IR I 55 I 25 REAS A o RIVINE SCAS i S8 i anl], I & 7E A
P BN 10 K HE A 2 A Gt

TE BT E5 B FERN L, F AT AT IR 1 28 1 — 20 U 9 g BB RITR A P RS8R AR ) I
UL RRIK i 4 o 1, Derks ™5 (2008 )27 54 1, ME U078 18 kL2 A7 7R Y R TN [ 44 P R 1
I, 2 FEBOE L2\ TF RN ) 671 T 25 223K 5 Glikson Al Erez (2013 )X He T 45 265 MLV AR A ]
HEAUAT BA P A 22 57 , I R BRSCA TS S 2200 0 RE AU P BA 25 BRI 2 ORI 4% , B fE R
PR b 25 A T I ] o

AV T8 P A 2 2 1 A TS AR A A5, B B HITI A 1 25 Rl N A A AR B S DL

Pfeifer (2022) BT R W], HelGE TR IR 26 S04 1 SCAE B b R BRI AN R IG5
A RS AR R (E AR RS AN AL 55 1k T H 0 5 2 O T R Stein S5 (2015 ) WL 4 1
BTSN ] REAU A P 2 AR BT IS, 5 YIS G O S A L5 | R P S A 2, B T
S [ iR FH- Sy Xof FEUR SR A 7 2 P A 7oA ok SR Z A B R

() BIE B FRIRAIRT R

MR FE RN AT M RIAI 225 A8 PATIR 43R5, (L G is 4t
FERW G IR BN R SNz , e n] BEXT @ #h 3 2 1Y i 5 2% (Deng S5, 2020 ) o 75
HEAUNG S5, 5 28 2 Z AR T 100k i S S MBI /2 (Dennis®s, 2008), T J@ x>k H 4151
TR E A2 R 2 ENBUR (Byron, 2008 ) o [RI , HEAUIA 8 Hh 405 S S Bl iR T 4 S o) e A

ML PR AR RE
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e ELE NN JE A9 U R3S (Gruda®s , 2022 ) o 7E AT 252838 5 T, B2 T AW ] FRe s
PEH ) AL A A RIS R FOR S R A1) A FRE I (Wang,2022) , LT R $F4 AT, i
Mk A 2 1 F 5 (Deng%:, 2020 ; Tretter Al Diefenbach, 2020 ) M1 , BV JEAEAEAS A AR FE AR 1Y
MEAVA A 5E b (Short55, 1978 ), 51 T HLELL B i M) bR IK T 17 4% (Byron, 2008 )

AN, 5 LUMI IR S5 T S 00 KE SO 26 28 Bt 2 BUHT AR o T KB AU A 38 1 B 44 155 40
TAT R RR ] 5 B FE /R (Walther, 1992) , JB % 14T L TG 1T 740 388 B 5L AT T30 1 A AR 10
] (RiordanFKreuz,2010 ), 51 TOKF: 545 S b 9 sh R OR i 17 T 1% 25 (Wang , 2022 ), M7 XH:
TH LIRS TAERCR = A N K520 (Gross, 2015 ) o [A]EF, 2H 23 )17 28 Je BB U feff B3 T IR 55 Tt
HHTT BB A O RIS ZE Rk, AT T#U5MOSS 1 A (Brodsky, 2021) , 25 5 S 8U1
LA A1 TAEME 2 (Gross, 2015) AR, WA 223045 L 51 T Mg 40U0% 58 rh L6 £ TRI 28 1
AL/ T TG 3% (IshiifMarkman, 2016 ) o 33X — 7 T 2 PR R ki $0074) 38 gk = A PO 2k
F AR 51 T B 67 TR 28 0 R DG ) N, TS T 6 IR 45 T A b i (Brodsky
2021 )5 53— J7 T, MR 26 2R 3A rh ) S 20 M B A R AT e M SRR, o i A R P it T R
& A SRIE M R 925 6] (TIshii AllMarkman, 2016 )

() BIE LR IR A 5

Tretterfl1Diefenbach (2020 ) 7E M BEANA LA BEPE A SHLE 4 H AN A ] F X B A 2 a2
173 0 [R5 B A T A R A G2 ) 177 3k Sist 22 B2 Ml I AR A5 8L LAY/ 07 T AR 565 o >4 i Sk 3
FENEFALGEA BIFFEAIL A R 7R 51 TS 25 320k 1 B BE R SR W S AU I 48 o0k 5, D3 T8 2k
FERNE SCAR AT R38Ry Sy 8 S A5 0 J2 1 53 TR o S B A 4 O T A T B2 1 3R 1)
12 (Derks5,2008 ) o ILAR, 57 T34 AT BESEREHE B4 , PRI ELAT ) 221X SR PR k1) g
[, 5 T O R GE B 77 R IA TG 44 , (FXTE 25 R U5 ) 8% i ZE PR AR,
MR 11 5 20 Pk R A 0 /D T i 5 6 B B 7 T BE R T #E (Riordan K reuz, 2010) A1, S5 HL
T PR S R T T AR A B A AR e, A2 2 e RS SCASFI L IR 3 17 2 1 R
AT LA A8 IS R] , — 52 A4 FE 3R M) It DA B 1 () ) 38 8738 & ( Tretter Al Diefenbach, 2020 ) .

T AR T A I 4 R U, 5% T B AW ] T 3 43 L - IR 144 32E 47 2 35 (Byron, 2008 ; Derks %, 2008 ) .
— 7T, AT 45 R R AF G BRI 7 & e L SRR ) SE 28 LA D XIS v BB A0 , FRL TR
A A v 1) T LY P AT Ak B M R 6% S B R R B A S S 48 R IRE R A
(TretterfDiefenbach, 2020 ) ; 75— J7 11 , H M4 A DATE— g B2 BE I ke S 80 %) RV RSS S 4t
GEop T %A ST BB 5 SN R4 R T FRE B B AT RE Y £ TRT R I (Wang, 2022 ) o Ak, 1R
PFREAE AR IR R A (5 8., DRI & 36 3 R 8 AT 2 T BT A A AR T AN A5 BV B 388 15 IR AR 45
TORIEAAF B EFTAR , D 5 T4 i MR Sk T AR I 46 1 55— A EEZE 5L A (Riordan
FKreuz,2010),

F. BAPEMEERIZNHNER SN

ZEIAT DS , BRI I R 250, 227 3 2N AMAR2E S N DR E 5 AR50 Al
SRR GO 7 S AL WA JT T 5% T MEUE B A2 I 2R, 9F e 1 XA
BRI ) LA TARZS BRI IR o

(— ) REAUUE 28 2R A -2 MR R

LAMEZE S

SN Mg FULIE 45 308 A9 PR 22 5 S B N DRI A AR R R, N VR AR A5 P01 L A4F
e 25 AR REAU TARIRGE rp Lo 5 2 A H I MR A 5 AN PRAHSC B 28, P30k A
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15 IR BT 5 S AU A DG 45 BATREAR (Byron, 2008 ) s FH T HEFLLIAI 8 FEAR T 4+ 23 A1
P 5T & 30 A P XA A NG 2 1R 235 A BTk il (Derks %%, 2008 ; Kohlrausch flWeber,
2020) o BLAI, HEAELIA A Lo FH 2B A5 s 1 4IRS U3 B 5, 17 58 M0 FH 1) 2R 5 %
AN 2 (A RN (BaidsE, 2019)  FEAFRRY K15, Byron (2008 ) (A FE 48 HY L AR 119 5
TR BETE B FHR AR 263k B O AT 25 , AT i MR 45- 5 1) )00 BRI SR 58 [ sf
TR R P T B 2

TN A WG AREE A R A BT T RS 45 J53 20 o] 532 0] i UL BRI w1140 155 28 2235
I - Murphy %5 (2009 )48 Hi |, AP A EAIUT shbLEE s , W R 1% 26 26 2K v B URR, i 28 A
s ELA e %) [T sE ShAIL , TN DGR T B T 2028 2%, DR A iy ke A A R ) B A ] 176 pE 0
PRI Ak B 22 YRR 20 , WP RORY) 15 26 A8 A 12 B O 1E THT . Pirzadeh FIPfaff (2012 )% BT 3¢
AAF T FE M BA A1) i N B A 1) B GE 2 b % 5 RS 43830 SOAR K B A R T
HERFRFBMATHIE LS , TFHCERE B A A UG ) 10 T SCAAR 5 A X HERR , B8/ 56 1
(CELLESL

2B RE

S HE AU 26 2238 (W TE SRR 2 2 G A SUE A SR TS 5 o SR S UM U, B g i
L LR 5% T T R AAR T Ak 5 ) B A H T, 3 o R ARL A 1 O 2019 22 5% (Glikson T Erez,
2013) o HEAUIE 28 2R RS A5 X I B 1 S AR SR 28 N 25550t i) 1 38 B 55
T AR (Murphy 55,2009 ) , 33 SE R BB 117 26 (1) 235 M2 7 X (Byron, 2008 ), 7E B 3 1
FEAEIEE T TR MER, (Etha SR i Bk AR (Shockley 2§, 2021 ) o i, ZH 2414 RIVHS 2 15 4
A5 — 2 5 T AYPERS RRAERAT , X 0 AE 244 Bt T A R KA T A H /1 (Pirzadeh FlIPfaff,
2012) ; [RIE, EAELIA 30 PRBE 3G 0 1195 46 I IR R B0, vl B 2 R B0 4 BE G ok s 2 1 i
A9 [51 5 (Brodsky, 2021) .

FESCILTE SR UL, FAR H Tl S HE R T AN IR] [ ZAN L SUSCATS S7 bA i 78 i R (R
Ivi] 7 SCAR IR 28 s MUY 19 25 S A48 KR LA T 7 2K T Hk4% o Glikson Al Erez (2013 ) A 58
B, 5[] 5 SC Ak T AR L 35 1 S Ak T A LA B 22 3 TR FEURRG 155 2 R 00 o T A0 1 2 1 e IS
Cheshin (2020 ) U $8 H , 11 X I A& AL A SR 58 438 H T e VA m A 35 , 1% 45 1 SCAE
T2 SR T TAE I IE 45 338 2 45 538 AT, Al 25 2R 78 N 32 Cferh gk
RSB TR AR AE SRR T A A X R AR 1 Sy

() AR 26 2238 1 52 M R

LIRS )

MATIFSE I 22 48 T LU AU 4 R X B T B S A B T RZ ), B B RS A
FI RN ASHE 55 WA 7 T o Herp R A ) FE EOR IR T R ER BT P A5 B0 3 - R A Y e
T RVE ORI 2815 B AR I 208 51 TG LU A A S ) St B, o ol 67 fr B2
S FEAREAIE S 1= (Caprafs , 2013 ) 2802 E U X PG 7E B IR (v 5k & L,
Renneckerf1Godwin(2005)F8 i, 51 T8 5 230 17 St [l &l A W iEAE 647 09 T AR, iR Y
FRE2 Wi BUAR 23 S 350K 1 K 1 AT BB IR A, Park S5 (2018) AUMF 7T £ B, f ifi 1 4515 LAY
1o FE K S DL T AR Rt B R s 4 AP 55 S BRI oy B RE RS R X P R RS
A, HEFULTS 25 B IR ARG 0 T 53 TR 25 0, BRR R FULEA 38 T 5 28 1 B AN B
SV, TR AT R AR AN B 1 AR ARBO 8945 4T (Brodsky , 2021 ; Wang , 2022 ),

T — P 7 T RN S LRSI 5 AR R UL YA, 2H 2R B T S e A T s A e A T
AL SERR I NIE S (Waltherds, 2005 ), {H =5 [F] 25 B4 (4175 26 f A 5 SR FTRD B 2 457 R 7

ML PR AR RE
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5 S EOCTIE S5 BN (Park FLee, 2019 ) AN, HEIUUBEA A5 S0 (545 7] RE S5 R T AR
5 A 3 T RO B 2 vk (Butts®, 2015) , 4E R L2 56 R AR NS Bt 34 S8 1%
TR A R FUR A I 48 AR LR AT, b I e Sl A o B4 0 % 57 (Lii %5, 2013 ) o [l RE , 24155 45 1
IO A 22 4 22 R ) K, E LAY P R 2 e AR O it PR X PR 2 15 2 LA iHG A2 7 3
ok, X S EOR B PR EE B M H A3 55 (Park ¥, 2018 )

2. TAESBE RN

PTG IR, R 25 32 0A 0 B2 T T AR MR B i BUR T Fk IS 25 M AE T
VEZSRE Ty T, FE T 13045 (2021 )38 3ot ST 2 B0, BT RRUAL 75 24 IS 13 14 g 0 I A 2 bRl 8 <7 A
DA AT 48] , I8 B0 H iR (R Ak S A VE B L, LA B T 5 AT A Vit 728 B T T A 1 4% I
T A A2 7 ) 365 Tk A VAT 45 T e B O 1 A0 T AR B AR B - Gamero5 (2021) K H , 40
BAZE A R 28 PN 75t =F i, R B A% 2 e A BA R B2 05 8 B, T IR B R A 5k L A SR S W s
25 R5G  IE AP, IshiiFTMarkman (2016 ) 78X 90 £ % IR A% R i 24 2R, 5 R~ 42 A B s SCAR A
Eb, B3 T ) 7 LG R ek B 22 1) LSRR, AT 28 3 B /D () 3R 2 40, 100D T I 45 57
5| R TR/ BIBIF M T TR R .

FETAEZR BN T, IAT SCHR = O I FU T & 2R84 Sk 1) B TR ) SKOG 545 (2019) 5%
T B T AEAR T AR ) A7 H 1038 A T BRI ], I Y0 308 5 SR R W, B3 TPk
7 26 FE 0B SR R, , TR I T AR RS T N A SR L KA, Zhou 5 (2022) I BFEHE
W BT AE LB IR R A ) R SO0V 3 v, T 2 20 Dl M ARl 5 >R e 222 W AR SC I 9038 A 7
N IX B KBTI AT 45 S, it — 2 S BN IR AR T R A £

N, Bt BRERE

FE DS TR 03 b AR I A U iR MG 45 R R B G SR HESR (AN LR ),
RGO T HE AU 25 93K TR CAIL I A2 i VR, UG K 4001 28 2638 1 BIE Kk J S 2 4145 3
A AN

(—)W5essie

At M TRRARAE IS A | Fak SR AN S i PR R 5300 45 24 Jr TG 4L 280 eI 26 3
RIS AT RGN SR P, AFSAFH AT 2538

i ARSCHER T S 2 23R 0 IR, 48 R B R ST R A A SR R Y B
PR 25 5 BT FI B BN PEA T A5 00 F AT, R e st S e tE NAEE T T8
E ST R AT g A T 5 T T T 15 4 3 BT 25 S ARRRIIE 38 = A 28 D BRIR PN AR T e
WARIUA WFIE Y E 2 ILAE 5258 A0 R AL 25 WL 15 B AR AR R S g 45 e
FRBT I FH T LA A AN BN TR A S AR A Ry R P 4 2k i i B I A R
{EL G i = TR R 28 LA o 5F = AP R UL 28 38 1 SR LA Il Re I | FE R 28 I
B TN I 2 453 5 RSN AN TA 3 LA SRR R TR 25 R B, AR BAE Rk i
I PBERE 1o 26 00, A 25 SR B AR AE R 2 20 Hb R FOUTTS 28 438 1) B LR i PR 28, %o B3 T PR
ARSHFHT) TAES BRI B ZF MO0, FL 1A BAFNZH 223 18 4 S5 30028 o B AL
FHPLEN 0 B8 i g it — PR AR S

()RR

AR SO AL T BG4 A S U A R R B UL — A MR 2 4
AR, Ay % TN 53 I 2 V3 R, 5 B O L B e L 4911, 2L AT AR 51 TR 4F
B P ) AR A RN VA 38 D A (Baids , 2019 ), S FEA 1 Y IS 7R FR A0 S VAR D RE , IRl 85 77 48—
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FALTESES R L SR
THER et AR
NEEEI 3 I
MR LA (3 R 2 O
waEy AL 205 B AR
WHAKE f LR

5 TERAE |

b | WA T SRR
| BARMESRARE | L AREE
HARES = e . . L kAR
$;E ; AR 2 R R ! : 5 AL
_____ @;@m" L R RT R 5 MR

i%;ﬁﬁ&%% 5 ; | PIIIIIIIIIIII

L HAE T T o L HIBEE
LA BRI AN HEREES
A VR L HIBMTH

B BRI . R

AT N it PR
r~¥@ﬁ5~q TR 2 G 0 IR L AR
it A5 ! Y38
bONBRRE L S
P : : Ny
g W > WEAER > i L AR

RLAE: BT TE . BAIERIE . KRR

L SEEMERR A WS, EERAE R AR RBIEFE 7 17)
B 1 HAAREMMEERIENESTRIESR

BN B AETE 2RI (Derksa5, 2008 ), LG 51 T4 15 44 At 07 AH RO 3 55 025
RN ZETEAN R A T (0 22 AL R I, 5 i E S R E 185 - 5 USSR PRI S 5
BER T AEAT 553 1) A IA 3 22 A, AL 200 1) e 5 T A% SRR A v @ AL 2 AR B T[] g4k 23 R g
(Alsharo%%,2017), Bl ZFE AL A NS 25 B 5 F1R R 76 B ERNRA B gl gy My RAFm A
PR FR 26 =, R LG 28 i e sh M SRR $E T AH 2% RE o ZH 21 AT LA IS 48 2 e LG B v iy
TERRPE DY 8 U 5 na 51 T 0918 BN A SCAE A [R] (Cheshin, 2020 ) , SE T AR A 03 T 52t 1 41
FEAT R S A BUs S A 3 o

(=)W

TR T S RN R C LS T — 2 IME R R (A TR R M B, MAETE
VI 2 H B A R i — 2D e b T

5 WSl R G 45 ik oA R SR Y BRIS AR R R B WFSE B TR B T 4
RER AN AR D E 1B E EE 2R R A 8 P 1828 1k (Gruda® , 2022 ; Wang , 2022 ), 37 H 5 i
T — EIRAE R, SR AA B R B4R A, R B A THT 6 s M AU 26 238 R Il RR I o R AU
TR, NWRESh M S B IUEOR 2 L RS B AE ] AY4RE 5L (Murphy4$,2009 ) , fii%k
E I ARAEZ 5 {f FAR A (unified theory of acceptance and use of technology )47~ T /MA] 2

HARFHENEERIARRITE RE
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FE A A 2 52 M) HL B AR FH 8 B AN AT (Dwivedids, 2019 ) 5 REARRLN 1) 25 57 5 R PEALAY
(differential susceptibility to media effects model ) I F& H3 G A4 =[] 4 5 RN RE 1 7K - A
e 2 RARROR R 5 &2 HAE IR (Valkenburg fllPeter, 2013 ) . A WL 1E 25 S H AR LA
SRR ES A SIE S &R 3[R T & (Howceroftfl Taylor, 2022 ) , 7E3X 2 H1, 47 25 anfnf 52
M {5 BB A AT, A BRI 0, A SRR 5 A2 1 265 TR R s i) 15 28 SRR I sC B2 A
IR A ST ISR , ik 26 (] BEER (A AR AR R ST Bkt AR S s — A, N2} 5 s,
AlG RS TS

55 D 43R5 1 IR A S R 2 AT BT AL R LA FE S AR R R AR
A2 21N Y R BRI O 28 e ROR A T FE L F IR R R B D R R ) BB A
PRSI TEAE , T SE IR RE Y 4 BB s S AN TE AR AT 5845 302 i (B2 H AT 2
5 26 IR S R B TAE S i B — DI RE A e R 4 BB SCAR AR I, A5t A5 LA™ A6
HZ AR E L (Wang, 2022 ) ; [RIE, AN [R] A LA X0 AS [R] ) 1 25 25 R Pl RE A 4 25 A
FERERLT T, A I 4 D G ] BB 2 % B3 T %) R FOLIT & 2k R s 138 SR s il s il e 21, B
FZAC B AWRY) 3 o R RS 3 B I A A8 AR A0 T A B T AH LA v 38 1
A BYERE L AT BB 2 AT 02 A I B 2 5, X OB X 21 21 17 4 VA 3 7 AR 52 R ( Braun %5, 20195
Byron, 2008 ) . Rl , ST BV A3 {5 R ATI I8 17 25 k2 DL A A ] 532 ) 5% T 26 R38N 245 R AR
3, VRO AN TR A 22 [A] 8 2 5, AR R AR A 9 i B 85 T R 7 1)

5= F W BRI R IA ) BRI YIS T G 48 A 0 BRI L AR
Bl N TR REH AR AR AT, B REHLAS A RIFEL K IRV H a1z, AU AR
IR RIRAE I ANAE R 2 2= A8 B L E [ g < A 2 At B DL A P e © 98 1, R g
LA NS P IS5 Th BRI AT REAL T B AR R BN TREE A SZ T A 2 in—Hh R I N1
P2, B G 8RO AR N T — B3I IRSS , JFAR SRR R A 40 HT e 1 DB F AR N 58 L
A = NI 2 AR B A 2R 14T 45 (Gkinko FlElbanna, 2022 ; Wirtz%, 2018 ) . AT UL, LA T
BRER AR ARFC A BRI IE BT LR 26 38 1 5 — 8 WK AR N 5 BRI FEAS
[Fi) VA 38 PR G T (A1 28 3238 7 SRR 2 AR AE 25 57, AR MILAE B R (0 17 R L S A 36
5 28 FRIRBCRANAT , ERE AR AR A 5T i — 2P0

50U AL R AU 25 28 12 R R F 9T A TR B 58 T /MR 5 A R E B e
TIEXT i ADUTS 26 3Rk s ), L i N8 4 TR R 4 o AR 22 ok i, A I 268 01 VINHIKF:
H TR H A N B9 A RE 1 #05 T RERZ i R FUUIE 26 26 15 (Gamero®%, 2021 ) s WLiEBERFIE R U, 41
BUGEIR SR N BRZ FB A S Ab A 4 SO PR R UV AE A T PR A2 i (Gilson %, 2015) 5[]
B, AN [R]85 T A AN s S5 A1 AR T AR () S5 BT 2R 0 F s IS AS SRR [R] , 76 R U
T3 N WA HET | A& 2H SR 53 3 AR 26 36 15 TR I ( Geiger, 2020 ; GerpottfllK erschreiter, 2022 ), I,
Ab, TARAE S B R IE AN ZER R 45 B 3R | B g et o] 5 BN AR B 22 B AE 4 T g s
M B3 T A A e85, SE I BOR [R5 28 R AR (Brodsky , 2021 ; Dennis45, 2008 ) . Rl IE ,
KRG Y i — AR FEARBE T RHAE | T AR 55 FRAE LU S SRS R AE B HU S 25 2k v
HIVEFIBL -

ST, SR RE MG 4 IR SN AIFSE o S TS 28 b T RS 28 R N2
T S BEFAT R i 6T, 200 T SR TR B 5 38 DA R 20 404 35501 A5 B i J 2 R
Mo AR 280k B, 5 TAEAE T A FREISIHLFE B PEA S th 31 TR w1 G 25 255, DU
SEELEN G245 BRI 56 2 & & (Riordan MK reuz, 2010; Wang, 2022 ), {H L SZEURE BE Anfaf A B 2 75
XoF [V A] | b 9] B AR AR S L AR AR TS 5 B — 20RO Ab O L T JE MR 25 58

INEZ G EE T (F45HFESH)



S 2 AL U 0 0 PR LA 5T VR SR RS (I, <R 5 T R g
B AT | VB8 T AW 7t T B T A 074 A T
TR F AT, BOETRE I T A 75 , P2 I A TR LR . T UL KA 2 e it
{02 AL U, AT — I L A A S AL B2 5 B4, BT B 5
S Sk HE UL T £ A 1 5 5, AR OB I8 — AR B A 0 2 M AL T 0
B0 BV HE SO 2 (PR o 5 536

FESEH
(BRI, R, K38, A5, Q3 i AU ke P55 28 1 S A5 %o kg 400 AT B R 5% 5 P R RN A T A E A RSE I (AL 55— = 4
e L2 22 AR BB (T [C). WA R R 222, 2021
(217258, XUNE, 22, 45, GUSAR TARM A i -8 (5 T2 0 T s TAEST 2 SRR ). O33R, 2022, 54(8): 964-
978.
BRI/ INE, 26K, S350, O A R IR ST N SHORSSE R AR ], E LIS, 2021, 37(1): 200-216.
[413KICHE, R, 0. AR T AR R s IR X 53 T B AT Mg maie o [0]. A5 #HE, 2019, 31(3): 154-165.
[S]Alsharo M, Gregg D, Ramirez R. Virtual team effectiveness: The role of knowledge sharing and trust[J]. Information &
Management, 2017, 54(4): 479-490.
[6]Bai Q Y, Dan Q, Mu Z, et al. A systematic review of emoji: Current research and future perspectives[J]. Frontiers in
Psychology, 2019, 10: 2221.
[71Blunden H, Brodsky A. Beyond the emoticon: Are there unintentional cues of emotion in email?[J]. Personality and Social
Psychology Bulletin, 2021, 47(4): 565-579.
[8]Braun S, Hernandez Bark A, Kirchner A, et al. Emails from the boss—curse or blessing? Relations between communication
channels, leader evaluation, and employees’ attitudes[J]. International Journal of Business Communication,2019, 56(1): 50-81.
[9]Brodsky A. Virtual surface acting in workplace interactions: Choosing the best technology to fit the task[J]. Journal of Applied
Psychology, 2021, 106(5): 714-733.
[10]Butts M M, Becker W J, Boswell W R. Hot buttons and time sinks: The effects of electronic communication during nonwork
time on emotions and work-nonwork conflict[J]. Academy of Management Journal,2015, 58(3): 763-788.
[11]Byron K. Carrying too heavy a load? The communication and miscommunication of emotion by email[J]. Academy of
Management Review, 2008, 33(2): 309-327.
[12]Capra R, Khanova J, Ramdeen S. Work and personal e-mail use by university employees: PIM practices across domain
boundaries[J]. Journal of the American Society for Information Science and Technology,2013, 64(5): 1029-1044.
[13]Cheshin A. The impact of non-normative displays of emotion in the workplace: How inappropriateness shapes the
interpersonal outcomes of emotional displays[J]. Frontiers in Psychology, 2020, 11: 6.
[14]Cheshin A, Rafaeli A, Bos N. Anger and happiness in virtual teams: Emotional influences of text and behavior on others’
affect in the absence of non-verbal cues[J]. Organizational Behavior and Human Decision Processes,2011, 116(1): 2-16.
[15]Coyle M A, Carmichael C L. Perceived responsiveness in text messaging: The role of emoji use[J]. Computers in Human
Behavior,2019, 99: 181-189.
[16]Daft R L, Lengel R H. Organizational information requirements, media richness and structural design[J]. Management
Science, 1986, 32(5): 554-571.
[17]Dennis A R, Fuller R M, Valacich J S. Media, tasks, and communication processes: A theory of media synchronicity[J]. MIS
Quarterly, 2008, 32(3): 575-600.
[18]Derks D, Fischer A H, Bos A E R. The role of emotion in computer-mediated communication: A review[J]. Computers in
Human Behavior, 2008, 24(3): 766-785.
[19]D6ring N, De Moor K, Fiedler M, et al. Videoconference fatigue: A conceptual analysis[J]. International Journal of

Environmental Research and Public Health,2022, 19(4): 2061.

ML PR AR RE

131


http://dx.doi.org/10.14120/j.cnki.cn11-5057/f.2019.03.014
http://dx.doi.org/10.3389/fpsyg.2019.02221
http://dx.doi.org/10.3389/fpsyg.2019.02221
http://dx.doi.org/10.1177/0146167220936054
http://dx.doi.org/10.1177/0146167220936054
http://dx.doi.org/10.1177/2329488415597516
http://dx.doi.org/10.1037/apl0000805
http://dx.doi.org/10.1037/apl0000805
http://dx.doi.org/10.5465/amj.2014.0170
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.1002/asi.22815
http://dx.doi.org/10.3389/fpsyg.2020.00006
http://dx.doi.org/10.1016/j.obhdp.2011.06.002
http://dx.doi.org/10.1016/j.chb.2019.05.023
http://dx.doi.org/10.1016/j.chb.2019.05.023
http://dx.doi.org/10.1287/mnsc.32.5.554
http://dx.doi.org/10.1287/mnsc.32.5.554
http://dx.doi.org/10.2307/25148857
http://dx.doi.org/10.2307/25148857
http://dx.doi.org/10.1016/j.chb.2007.04.004
http://dx.doi.org/10.1016/j.chb.2007.04.004
http://dx.doi.org/10.3390/ijerph19042061
http://dx.doi.org/10.3390/ijerph19042061
http://dx.doi.org/10.14120/j.cnki.cn11-5057/f.2019.03.014
http://dx.doi.org/10.3389/fpsyg.2019.02221
http://dx.doi.org/10.3389/fpsyg.2019.02221
http://dx.doi.org/10.1177/0146167220936054
http://dx.doi.org/10.1177/0146167220936054
http://dx.doi.org/10.1177/2329488415597516
http://dx.doi.org/10.1037/apl0000805
http://dx.doi.org/10.1037/apl0000805
http://dx.doi.org/10.5465/amj.2014.0170
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.1002/asi.22815
http://dx.doi.org/10.3389/fpsyg.2020.00006
http://dx.doi.org/10.1016/j.obhdp.2011.06.002
http://dx.doi.org/10.1016/j.chb.2019.05.023
http://dx.doi.org/10.1016/j.chb.2019.05.023
http://dx.doi.org/10.1287/mnsc.32.5.554
http://dx.doi.org/10.1287/mnsc.32.5.554
http://dx.doi.org/10.2307/25148857
http://dx.doi.org/10.2307/25148857
http://dx.doi.org/10.1016/j.chb.2007.04.004
http://dx.doi.org/10.1016/j.chb.2007.04.004
http://dx.doi.org/10.3390/ijerph19042061
http://dx.doi.org/10.3390/ijerph19042061
http://dx.doi.org/10.14120/j.cnki.cn11-5057/f.2019.03.014
http://dx.doi.org/10.3389/fpsyg.2019.02221
http://dx.doi.org/10.3389/fpsyg.2019.02221
http://dx.doi.org/10.1177/0146167220936054
http://dx.doi.org/10.1177/0146167220936054
http://dx.doi.org/10.1177/2329488415597516
http://dx.doi.org/10.1037/apl0000805
http://dx.doi.org/10.1037/apl0000805
http://dx.doi.org/10.5465/amj.2014.0170
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.1002/asi.22815
http://dx.doi.org/10.3389/fpsyg.2020.00006
http://dx.doi.org/10.1016/j.obhdp.2011.06.002
http://dx.doi.org/10.1016/j.chb.2019.05.023
http://dx.doi.org/10.1016/j.chb.2019.05.023
http://dx.doi.org/10.1287/mnsc.32.5.554
http://dx.doi.org/10.1287/mnsc.32.5.554
http://dx.doi.org/10.2307/25148857
http://dx.doi.org/10.2307/25148857
http://dx.doi.org/10.1016/j.chb.2007.04.004
http://dx.doi.org/10.1016/j.chb.2007.04.004
http://dx.doi.org/10.3390/ijerph19042061
http://dx.doi.org/10.3390/ijerph19042061
http://dx.doi.org/10.14120/j.cnki.cn11-5057/f.2019.03.014
http://dx.doi.org/10.3389/fpsyg.2019.02221
http://dx.doi.org/10.3389/fpsyg.2019.02221
http://dx.doi.org/10.1177/0146167220936054
http://dx.doi.org/10.1177/0146167220936054
http://dx.doi.org/10.1177/2329488415597516
http://dx.doi.org/10.1037/apl0000805
http://dx.doi.org/10.1037/apl0000805
http://dx.doi.org/10.5465/amj.2014.0170
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.1002/asi.22815
http://dx.doi.org/10.3389/fpsyg.2020.00006
http://dx.doi.org/10.1016/j.obhdp.2011.06.002
http://dx.doi.org/10.1016/j.chb.2019.05.023
http://dx.doi.org/10.1016/j.chb.2019.05.023
http://dx.doi.org/10.1287/mnsc.32.5.554
http://dx.doi.org/10.1287/mnsc.32.5.554
http://dx.doi.org/10.2307/25148857
http://dx.doi.org/10.2307/25148857
http://dx.doi.org/10.1016/j.chb.2007.04.004
http://dx.doi.org/10.1016/j.chb.2007.04.004
http://dx.doi.org/10.3390/ijerph19042061
http://dx.doi.org/10.3390/ijerph19042061

132

[20]Gamero N, Gonzalez-Anta B, Orengo V, et al. Is team emotional composition essential for virtual team members’ well-being?
The role of a team emotional management intervention[J]. International Journal of Environmental Research and Public
Health,2021, 18(9): 4544.

[21]Gerpott F H, Kerschreiter R. A conceptual framework of how meeting mindsets shape and are shaped by leader-follower
interactions in meetings[J]. Organizational Psychology Review,2022, 12(2): 107-134.

[22]Glikson E, Erez M. Emotion display norms in virtual teams[J]. Journal of Personnel Psychology,2013, 12(1): 22-32.

[23]Gruda D, Ojo A, Psychogios A. Don’t you tweet me badly: Anxiety contagion between leaders and followers in computer-
mediated communication during COVID-19[J]. PLoS One, 2022, 17(3): €0264444.

[24]Guenter H, van Emmerik I J H, Schreurs B. The negative effects of delays in information exchange: Looking at workplace
relationships from an affective events perspective[J]. Human Resource Management Review, 2014, 24(4): 283-298.

[25]Harris R B, Paradice D B. An investigation of the computer-mediated communication of emotions[J]. Journal of Applied
Sciences Research,2007, 3(12): 2081-2090.

[26]Ishii K, Markman K M. Online customer service and emotional labor: An exploratory study[J]. Computers in Human
Behavior,2016, 62: 658-665.

[27]Murphy S A, Hine M J, Lupton N C, et al. Personality, emotion and judgment in virtual environments: A theoretical
framework[J]. Journal of Electronic Commerce in Organizations, 2009, 7(3): 21-43.

[28]Park Y W, Lee A R. The moderating role of communication contexts: How do media synchronicity and behavioral
characteristics of mobile messenger applications affect social intimacy and fatigue?[J]. Computers in Human Behavior,2019,
97: 179-192.

[29]Pirzadeh A, Pfaff M S. Emotion expression under stress in instant messaging[J]. Proceedings of the Human Factors and
Ergonomics Society Annual Meeting,2012, 56(1): 493-497.

[30]Rennecker J, Godwin L. Delays and interruptions: A self-perpetuating paradox of communication technology use[J].
Information and Organization,2005, 15(3): 247-266.

[31]Riordan M A, Kreuz R J. Emotion encoding and interpretation in computer-mediated communication: Reasons for use[J].
Computers in Human Behavior,2010, 26(6): 1667-1673.

[32]Shockley K M, Gabriel A S, Robertson D, et al. The fatiguing effects of camera use in virtual meetings: A within-person field
experiment[J]. Journal of Applied Psychology,2021, 106(8): 1137-1155.

[33]Sillars A, Zorn T E. Hypernegative interpretation of negatively perceived email at work[J]. Management Communication
Quarterly,2021, 35(2): 171-200.

[34]Stein M K, Newell S, Wagner E L, et al. Coping with information technology: Mixed emotions, vacillation, and
nonconforming use patterns[J]. MIS Quarterly, 2015, 39(2): 367-392.

[35]Tretter S, Diefenbach S. Emotion and interaction control: A motive-based approach to media choice in socio-emotional
communication[J]. Multimodal Technologies and Interaction, 2020, 4(3): 53.

[36]Wadley G, Smith W, Koval P, et al. Digital emotion regulation[J]. Current Directions in Psychological Science, 2020, 29(4):
412-418.

[37]Walther J B. Interpersonal effects in computer-mediated interaction: A relational perspective[J]. Communication Research,
1992, 19(1): 52-90.

[38]Walther J B, Loh T, Granka L. Let me count the ways: The interchange of verbal and nonverbal cues in computer-mediated
and face-to-face affinity[J]. Journal of Language and Social Psychology,2005, 24(1): 36-65.

[39]Walther J B, Whitty M T. Language, psychology, and new new media: The hyperpersonal model of mediated communication
at twenty-five years[J]. Journal of Language and Social Psychology,2021, 40(1): 120-135.

[40]Wang N. Media features and communication control in the digitalized workplace: A study about regulating negative emotional
communication[J]. Information Technology & People, 2022, 35(6): 1744-1781.

[41]Zhou Z E, Pindek S, Ray E J. Browsing away from rude emails: Effects of daily active and passive email incivility on

employee cyberloafing[J]. Journal of Occupational Health Psychology, 2022, 27(5): 503-515.

INEZ G EE T (F45HFESH)


http://dx.doi.org/10.3390/ijerph18094544
http://dx.doi.org/10.3390/ijerph18094544
http://dx.doi.org/10.1177/20413866211061362
http://dx.doi.org/10.1027/1866-5888/a000078
http://dx.doi.org/10.1371/journal.pone.0264444
http://dx.doi.org/10.1016/j.hrmr.2014.02.001
http://dx.doi.org/10.1016/j.chb.2016.04.037
http://dx.doi.org/10.1016/j.chb.2016.04.037
http://dx.doi.org/10.4018/jeco.2009070102
http://dx.doi.org/10.1016/j.chb.2019.03.020
http://dx.doi.org/10.1177/1071181312561051
http://dx.doi.org/10.1177/1071181312561051
http://dx.doi.org/10.1016/j.infoandorg.2005.02.004
http://dx.doi.org/10.1016/j.chb.2010.06.015
http://dx.doi.org/10.1177/0893318920979828
http://dx.doi.org/10.1177/0893318920979828
http://dx.doi.org/10.25300/MISQ/2015/39.2.05
http://dx.doi.org/10.3390/mti4030053
http://dx.doi.org/10.1177/0963721420920592
http://dx.doi.org/10.1177/009365092019001003
http://dx.doi.org/10.1177/0261927X04273036
http://dx.doi.org/10.1177/0261927X20967703
http://dx.doi.org/10.1037/ocp0000325
http://dx.doi.org/10.3390/ijerph18094544
http://dx.doi.org/10.3390/ijerph18094544
http://dx.doi.org/10.1177/20413866211061362
http://dx.doi.org/10.1027/1866-5888/a000078
http://dx.doi.org/10.1371/journal.pone.0264444
http://dx.doi.org/10.1016/j.hrmr.2014.02.001
http://dx.doi.org/10.1016/j.chb.2016.04.037
http://dx.doi.org/10.1016/j.chb.2016.04.037
http://dx.doi.org/10.4018/jeco.2009070102
http://dx.doi.org/10.1016/j.chb.2019.03.020
http://dx.doi.org/10.1177/1071181312561051
http://dx.doi.org/10.1177/1071181312561051
http://dx.doi.org/10.1016/j.infoandorg.2005.02.004
http://dx.doi.org/10.1016/j.chb.2010.06.015
http://dx.doi.org/10.1177/0893318920979828
http://dx.doi.org/10.1177/0893318920979828
http://dx.doi.org/10.25300/MISQ/2015/39.2.05
http://dx.doi.org/10.3390/mti4030053
http://dx.doi.org/10.1177/0963721420920592
http://dx.doi.org/10.1177/009365092019001003
http://dx.doi.org/10.1177/0261927X04273036
http://dx.doi.org/10.1177/0261927X20967703
http://dx.doi.org/10.1037/ocp0000325
http://dx.doi.org/10.3390/ijerph18094544
http://dx.doi.org/10.3390/ijerph18094544
http://dx.doi.org/10.1177/20413866211061362
http://dx.doi.org/10.1027/1866-5888/a000078
http://dx.doi.org/10.1371/journal.pone.0264444
http://dx.doi.org/10.1016/j.hrmr.2014.02.001
http://dx.doi.org/10.1016/j.chb.2016.04.037
http://dx.doi.org/10.1016/j.chb.2016.04.037
http://dx.doi.org/10.4018/jeco.2009070102
http://dx.doi.org/10.1016/j.chb.2019.03.020
http://dx.doi.org/10.1177/1071181312561051
http://dx.doi.org/10.1177/1071181312561051
http://dx.doi.org/10.1016/j.infoandorg.2005.02.004
http://dx.doi.org/10.1016/j.chb.2010.06.015
http://dx.doi.org/10.1177/0893318920979828
http://dx.doi.org/10.1177/0893318920979828
http://dx.doi.org/10.25300/MISQ/2015/39.2.05
http://dx.doi.org/10.3390/mti4030053
http://dx.doi.org/10.1177/0963721420920592
http://dx.doi.org/10.1177/009365092019001003
http://dx.doi.org/10.1177/0261927X04273036
http://dx.doi.org/10.1177/0261927X20967703
http://dx.doi.org/10.1037/ocp0000325
http://dx.doi.org/10.3390/ijerph18094544
http://dx.doi.org/10.3390/ijerph18094544
http://dx.doi.org/10.1177/20413866211061362
http://dx.doi.org/10.1027/1866-5888/a000078
http://dx.doi.org/10.1371/journal.pone.0264444
http://dx.doi.org/10.1016/j.hrmr.2014.02.001
http://dx.doi.org/10.1016/j.chb.2016.04.037
http://dx.doi.org/10.1016/j.chb.2016.04.037
http://dx.doi.org/10.4018/jeco.2009070102
http://dx.doi.org/10.1016/j.chb.2019.03.020
http://dx.doi.org/10.1177/1071181312561051
http://dx.doi.org/10.1177/1071181312561051
http://dx.doi.org/10.1016/j.infoandorg.2005.02.004
http://dx.doi.org/10.1016/j.chb.2010.06.015
http://dx.doi.org/10.1177/0893318920979828
http://dx.doi.org/10.1177/0893318920979828
http://dx.doi.org/10.25300/MISQ/2015/39.2.05
http://dx.doi.org/10.3390/mti4030053
http://dx.doi.org/10.1177/0963721420920592
http://dx.doi.org/10.1177/009365092019001003
http://dx.doi.org/10.1177/0261927X04273036
http://dx.doi.org/10.1177/0261927X20967703
http://dx.doi.org/10.1037/ocp0000325

A Literature Review and Prospects of Virtual Emotional
Expression in Organizations

Mao Jianghua, Chen Rongxin
( School of Business Administration, Zhongnan University of Economics and Law, Wuhan 430073, China )

Summary: Virtual emotional expression is a behavior shares both explicit and implicit emotional
information through virtual media. Compared with communication offline, virtual emotional expression
has undergone a great change, and significantly affected the cognition, attitude and behavior of
employees. However, despite its prevalence in organizational practice, virtual emotional expression still
lacks a systematic review in theoretical studies. In view of this, this paper reviews the existing research
in order to strengthen the understanding of virtual emotional expression in organizations.

99¢¢

This paper takes “emotional expression”“emotion display” and “emotion regulation” as key words,

combined with “computer-mediated communication”“information and communication technology”
“virtual”“digitalization” and other terms to search in databases such as Web of Science, EBSCO and
CNKI. Then, through intensive reading and “snowball” tracking search, 176 core-source literatures are
selected as the important basis for this review.

The conclusions of this paper are as follows: First, it reveals the concept of virtual emotional
expression, and points out the differences between virtual emotional expression and face-to-face
emotion expression in terms of social existence, content richness, interactive timeliness and
predictability. Second, it generalizes the existing theoretical perspectives from the emotional function
theory and the technological determinism theory. The former is a new application of traditional
emotional theory in virtual situations, while the latter brings new theoretical points such as media
characteristics and information processing styles, but there is a lack of more integrated interactive
perspective. Third, the strategy of virtual emotional expression in organizations is unique and diverse,
which is mainly reflected in what kind of emotion to express, to whom the emotion to convey, and
which communication media to choose. Fourth, factors affecting virtual emotional expression are sorted
out from individual differences and contextual characteristics, together with the multiple effects on
employees’ psychological states, work attitudes and performance.

This paper makes the following contributions: First, by clarifying the connotation, characteristics
and theoretical basis of virtual emotional expression, and concluding the new path and strategy of
emotional expression in organizations, it promotes the development of emotion research in the field of
organizational behavior. Second, through analyzing the influencing factors of virtual emotional
expression on the cognition, attitude and behavior of emotion recipients in organizations, it provides a
strong reference for the accuracy and effectiveness of emotional expression. Third, it helps managers
fully understand the significance of emotion in the new interaction way, which has a great value for
protecting the physical and mental health of employees, creating a good communication atmosphere and
improving organizational efficiency.

Key words: virtual communication; virtual emotional expression; media choice; emotion

regulation
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