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AR ] Ak 0 AT EARF— T B BT B A AR AR, KB T MUTAR AT R T E A
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HpJE AR K B AR (self-concept ) P A A —I 5 (cost-benefit ) ML F1 , BT #1485 % TXF
T A FIC R M HE (build relational-self) , J& 24 40T 0] 51 T0 34 2 3G R s RS I 0T
il o AT L, 850 A7 o SR A 1 B3 T 5 A0 OCRE BT I 9 ) 12 48T T A8 B 81435 5 (DuanS%:
2017) B {EAYSH S (Leeqs,2017) R 55 4513 (Lapointe fllVandenberghe , 2018 ) 45 B — 451 31 7
SRkt 3T A T I T T X B T T A RSO, B — BB 55 1k BT T — P
DK B TR AT R, RS AT A L, B T B3 A AL E (temporal flexibility to
switch ) LA o7 JE P A S 2 2R SRR (2 5545, 2018a; Rosing 55,2011 ), B2
GRS A TRBEEF N IR .

it —20, U R H AR SR AL B E SO E AR FAER RIS B8 o SEH A S 54T
R R AN TR SR AR R 0 51 TG B A A A 2B IR X T B G U 51 T NN B 4 B
(Schaubroeck?s,2017 ) , FEMIMREAE 57 T AU F (ZHe45, 2017 ) o[RS, v [ AL ) iR AU
PR E R, GBI S M R 2 i 4 01 T RE A A 5, 101 03 T AU B B A (B e 45 51 T
AT (R EE MBI, 2012) A, A SO B IA N S5O FE B A48T T
MG T ] 51 T 5 P AR 5 A, DI A 3 o 53 T B THE B Re PR b AT 23
%,

ARSI BRI DT INAE « (D BEAWFIE ) 12 m If T B — &0 5 XU XS 53 T 75 B2l 1 22
PRT A [R50 5 XSS (] AR i e o (L 2 SV S e v, 400 S B 2 6 AN [R) B[R] RN 2 (1] P SR
AN [R50 AR, AR DSk FH AR S B80T, 78 I IR FHAC By B0 5 6 A 72 N BRI 22 &)
RIS, X & N D3 R AR B AR A0 R AR AT R I, AR SCRE T B S B4R T UG AR S e T
T MFIEHESE X8 51 T8 A0 T/l R F AL T3 A o (2) A ST B2 T- N A S A
AL~ T X TTA 6] 53 T A0 AN e 1 5 PR Rl P ZE sl L], B 53 T8 B CAE R
ERPRC IR O BB AR R MR MR A (B R IR M S SRR
— X AR TAT A AR A B TS 1 OC R B TSR it TR o (3) rh [EE S AU ()
BT RE B 5K, Hoz o (EDURAE S B AR X AT B AR A ik, AR SO A AU BE 5 5 5 T
T HE B AE WO S i AL A T 5 45 1, A Frh B g b BAT R0 = w8
TRAUE E SCEAR R T EE R T U A E S 0 TR RS T MR, XA AR
T EESEAU R BRI T —E 5%,

—. BREMEHRRRKEIE

(—) XTI TR 51 T8 5 A5

FEHSUE RS D, 0T I 23 TG P A A A Bk ) A R BT A S 5 B, T 2
AR ELATE S B S AN DR PR FP AR E HL B ARG 3, DAY TR G RA TN B 58 B ALV , &
Ir2r (Luod, 2018 ) HFR A XUIT4 547 4 (ambidextrous leadership ) . BEA 5T 48 Hi , “XT
ST I — PSR AEA R T Ry A &9k I3 [E i U, J&“both-and” i 58— AHIEC & |, A&
“either-or” I ELAEZ i (X BEEE S, 2016) . 5B F AL A2 by AU T 55 B — R AV IG SN
], B B ARG B BH A o AR 7 e — 1 P R L A R (% R SE, 2018a),
T RRIE AT YR A G S TR A S 2B TR ) T s A, TR JE R AR ) L
X 2 J Tl A e o S IR B A AN ] , e B ELI ] 5 2 () 03 sk (5 5SS, 2018a) o 4Tl
MOTTAT J A5 T il LURSS R, 73 il 2 AR R B TH G 5 5 )& Ul 4
A VBB T RS ARG T 5 A8 5 B BT B BRA S T A A AR 2
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(Rosing#,2011) LK RSB AA T B9 22 B 1 S AR A0 21 1 (BERANEZ 18,2019 ) o A )
AT ROTH ARG SR ETEHAT A AR S ROC BT S5 1 EROTH L, AR AN
FRF i B R AR AT g P P L) 5 G AR e o T A B B A S 2 v Al 450 3 3 R
AT 7 ORI PHRITTEE , 2018) , HAEARZS H— 400 XU H 728 S5 7R 515 ) 40 A FE A e
(Hoch%%,2018) o At , AR SCR AL - R 552 ) T L5

ST 4R 5 TARIE U | A M e 20U B TAR AR Epg ), Bk R A C R L S
WA THHBUBTTRCR Me itV R i) — M AT o (BE = IBLEKIT, 2012) o L, 51 T 5 =

— 7 LR )k i — 32 T8 (challenging-promotive ) 2 41/\ 474 (Lepine, 1998 ) . 5 51 THILIT |

AL SE R AT AN, B R PR T SR et A VIR G B AL (Lepine, 1998 ) ; S5k
24T WA, B R JHIEFE SRS (DozierfMiceli, 1985) ; 5B AAT AT, Bl fig2:
H T IR % A2 A PR 2 (DetertFIBurris, 2007 ) . Farh (200745 3 FEEH N 205 A TS
IR S SRR T AR E T SURE M0 TAER AR A5 BRAY L S5 S5 RS
HAUCRRIRREE T [ O AL, SRR 2 5 o IR e s 5 E AR A R 2 AL
TEAH AR UL USRI S A O A ML, S s R 5 PR T RCR TRk

B TS — R EA RUSE B F 14T - Morrison (2011) 85 IA b & 4 (safety ) S AR
Pk (efficacy ) /& 51 T REA 7 MY DR E PR 2R, AT S B0 TR 5 IXUSS: A P4 I 02 01 1% gt
BRI PEAL R BB 4T 5 01 TR G R BT A by D3 TR A BT 2 75 B RS A R 4
PR A RAER R TR S N OL T, R T8 F A R 5% 2Pk 5 (FEARSE, 2010 Ashford
8,1998) . — 7 I, FETFRUTA T (1 E X HBTTd &, BA RS 8 S8 SEAFEEE T
SR AN [R] () S50 A M o M 90 5 51 T A] SR S e R T AC 4 0C R ), 4015 B o TSR FH A8 2 U4
Sl I AN oK 4k 5 T 56 & (EpitropakifMartin, 2013 ) ; 24451 5 5 51 T [A] &
IR v B B 4 O ZR ), ST B 2 TR FHAR SR G0 A B RS AR SR RS
AeFrm i C R (B s B =,2014) MR L TARCE S 00—, B TR A
1, Barrick (2014 ) 5522 F 04T A E N —Fh EZE 0RO AR S 5 51 T ksE =X
T RENS L AL R HAB B IE 2 i Duan®s (2017 ) 5524 & A G T 5 B —Fh i 2 4 2L R
B, HAUSAT R 5 50 T8 5 AR AE B A SR ETRON , RIS AT M REAS BN —FPoXof 52 TR %%
TEHEE i 03 TR B S 2 F BN 8 5 SR R A AT R o ] (2017 ) S22t 8 1
fffi 4 i, BT T2 A B 5 Y 2l & R 2R A NI, A R A S AU AR R B TR
JUSI T 25 T 01 T AR R A TR (P BEBESE , 2018b ) (A SCIA B LA EWF5T 22 53 i R IR 7 T
HE O TR SOR, MU B T A TESIPL STk, AT T4 an ik

H1: BT FRERE T 01 T3 5 = A IE [l 52 .

()BT38 13 N B AT 52 T 38 5 1R 5 ]

N B3 AH (perceived insider status )8 MAYEZH LIRSz 2] 5 OO NN &
1 HIRESE (StamperFMasterson, 2002 ) , ‘B 221 21— 51 T R AL el 2 53 TR shAILIRES
5 H I E R B (Chenfll Aryee, 2007 ) . BEA W 5T B, S0 S 470 AT DL 2552 0 53 T2 N
N B3N (Schaubroeck 55,2017 ; FH&R4F,2012) , #F Il 51 THE 5 (4%, 2017) o —J7F
Il , 5T StamperfIMasterson (2002 ) B A5 B , 400 Sl 1 AP IR A TR N ER N : —Je At 24kt
P RVl M e i 2 L 7 N R S e Py LS T T I =9 L PRl Y & R a1 (FU
FE , 3 1 2% S A0 1 R B il -5 00 R AR AR B T PR R S A5 o T P A B Uil ids 42
TEHRA T RO TIPS 4T TylerfLind (1992) ¥ FEAUR I BRI R H | i 45
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SH UL BB GAE , AT A7 oA 2 B TR 3 B 7 A B B0 B 22 b e T e 42
BT OC R BRI G — 230 T 01 TR Bl % il 2 B 35 i L3S B 5178 (Lapalme &,
2009) . 55— J5 I, 56T 5 IR AR A7 30 A3 (B8R E J5 38 (Hobfoll , 201 1), 1= PN A B3 I8 HI1 Y 53
TH 5 FARAFA AT 25 [ 25 B8, FRAR O BRXURS: , HF 42k W TR A T RIS AT h
Tl (ZEHEM4E,2017; Li%E,2014) o (i T H HAIRFAHSU0R MG A 210K (Morrison
Z5,2011) BRSNS 12 (R4, 2014) (Y DI RE , BRI A 5 1) 61 T3 5 T3R8 R SO
SFIATT, HaX —H15E 23 F0T TR St 8 35 4 A AR A5 2 208 5 0 B T B (R M A
2017) HOBH ST WoR , B3 T3 RERE M a5 40 3 B (R S O A& 76 1 B LR A5 o e A
237 (WeissflMorrison, 2019 ; McClean%$,2018) . 0] I, XTG4S =238 153 N E A S A Al
PR B TS XA (2017 ) &5 273 TR 5 3 P A i B 1A Al TA 60 . 3l mT LA 3 A ST 4505 46
PAEE S B2 o S Tt , AT 0 G s

H2 : BOTH Sl i i Ak 5t T 8 A B A E ik R T

(=) B BB AERUGATR S-45 1k T s AL A

IS (power distance )F8ARXT AU AL F1 3 it AN F-25 144552 #2 5 (Farh % ,2007 ),
BRI S B o B SR — A R e A PEA L S a2 T (E AR TE AL 2
S AR R 2 AN [ T S0l AR T BE B A0 (B0 7 TR A7 A i 3 22 5% (Kirkman4, 2006 ) .
M, BB o AU T BE B BEAMAR S 10 R [R] 43S S A 7 B S 5 03 T AU HE 8 (] i Bt
HEE, 2012 XGRS, 2016) o 51 T AU RE 2548 B T X80 A5 A1 8 2 1942 32 72 (Kirkman
FLowe,2009) , 450 AL 77 B 2 5 450 506 53 TN IE AU 56 2 BB 2232 O 3 i g 3
HFEE (Hofstede, 2001 ) . fHEEA WA 2 R AE T 0 TAUBEBIWFSY , i A7 SCTE ST AT #E
B SR L, S R A SRR S AU R I B B SRR VAR T
B SCARG I (Leung 5, 2010 ), 11745 54 77 1 B AS [R) W] Al S 250 5% T 06400 547 R ST AR AR T
PRI AR SCHIUA 400 AN 7 HE B BB 5 AL XT840 T4 7 5 AR RN

FEH E E AU BB BE T, AR SCHUYI AT A 7 1 5 1T BE S35 Ab BT A0 5% P B A 1A
AR R o AR 5, JE 400 0 B B, S AU B A0 AR (S T B T b 4 5 i A
(prototypes ), F &I B —Ff A BIPRS00 A T oM BN, T T MR A 400 3 3 LA 1) 2 T 15 2. 275 0 401 5
E ¥ (Shamir, 1995 ; Nevicka®$,2018) , Jf-FIBr [ S AEEAR 07 & — 7 I, ST AT Ao 2
400 D3 TR P AR RURE R A B S R (T 3 A T 3 A B 1 B AR B T
AR N TERE ) FURFTE , JEAE 915 RN R I TA/E4T 4 (Shamir, 1995 ; Nevicka%¥,2018) , Jf4i
P AR EE FIT (1 5 50y o 55— 7, T 8 O BRI 2 i 8 DA AE R4 S g A8 i 451 5 XUk
R TS L HA TR AR, 2 h T A 1R A —Fh & (Meindl, 1995) , i 7
BOTPEES A4S B T TR I JC A IR 5 S R B R T, FLR I Y BN A B 4 Bk
PR KA S W 5 4 0 SR B AR A R JE B A S AT O, IR AT S BB TR R A
(Brockner&%, 2001 ; XIFFESE, 2016 ) X IR R T AU R AL H 9 F &8 3 5 FARYE H
RO G (80T ) 94T R — Stk B B B AE 4 (R b 1) B Wi (57 (Lapalme 5, 2009 ; Tyler il
Lind, 1992 ) . Shamir(1995) AU 5545 H , A I 25 A0 400 5 B e A2 0 J A BELAE AL 5 ik 7 I
TR JE At B T-4252 40 S 5 (0B 4 44 (image-building ) o [ 22, AL 7 FE B 1450 S AR AR R
PRGN 5 51 T IA) 4 22 1) 3¢ L, {1 )R, B f ) 400 S M e o TR B T AR B T XU 110 2 L
PE BB, JEICAE DL AU T HE B O B A rh I PP SRR T S (0 S PR B4 R
RGN B, SR 55 A8 (A 7 R R S T, FRATTHR T i
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H3 - S FA ) B B A T XT3 0 N B A s ma A, B4R A ) B B
XLTCA G 53 T N B0 DA A 52 i s

REA TF 5 AR AL A AT T B A BE S e L 8347 M 5 PR (B LSS 18 B B3
2550 b RO BE S A 1) W S 5K S AU T B S Y 53 TN R A AR AL B IR, TAR B3 TN X
Y3 AN S5 TR, I B B O XA, L W SIS e HE (] e W AL AT, 2012 ) o A A 172 1)
L, A B T T R 5 i 5% T MASURE ) i S, DA R R 2 B (A5 63 TURR T8 7 it
AT TAE T =K AT TR IO S5 A 7 o i 2 SR HA SR R AL, s RO JE BE 23 i 5
TSI AT R G, 2014 ) o 4T b [ 2 HURY ) = AU BB 5 1R R, U AUk L b 7 5401
NLTE S B 499 PN AT BB AR X LA 38 R AR Ak o PR AR SCHRIUEH B3 T AT i 5 T g s Ak N B TA
X5 T e

AR SCHA B3 T AR R B A DU 25 Ak PR N B D RN 53 T 35 R sg il o 53 T 75
— RS EA TR, AN [FRAU T HE B ALY 51 T i 5 & et S U A A w2 22 5 if
T L AR ] (2%, 20145 Quinn®, 2012 Morrison, 2011) . —J5 17 , W & & 4P
A, R AU RS B T 00 5 F R B0 H AMERHIE (external locus of control )5 g JRUS: 75 22 B (4
H#,2014; B =~ M = ,2014) , HAE 8 5 KIS PPAL B A8 40 A B AU i zs mlf & 5
SO IR, w5 B A N B O3 R R ARl 5 XU P4 L 55 AR B2 i, S SO & o 5
—J5 T, NS A RE AR S , S AU BE S 51 T EAA SR Z R A LR i e A (o
T B IR 2 1 PN B0 S 7, DASRAR B 55 A ST RIOTAN A B 4 b (57 (Weiss FlIMorrison,
2019;McCleans, 2018 ) o {HAIRA T BE 85 63 T AW ] T P34t , X A7 SN BURR (B4 = F v
For,2014) IR H B HAT RS K B BAE T A B85 07 NG 2l at i 5 4 KU A 7o 3RS
PEUR o BEA HR - F 5% (RIEE B DL ARS8 R B , A b il B8 (2019 ) 1 —TAF 5T 2

7, T B R S O3 T LA T s ) B A T 5 L B B (Weiss AMorrison,2019 )

AT SR BN 2 A2 5%, 2019) B B BERAE B 2 FI R = (2014) WG 5 Hh , mAU s
O T R DA R P AL O B AT 254, X Rh AR R0 5.0 B RE 1 A (i AT T 2 1y
HEE A BN U ST, FRATTHR A R AR

H4: B TAUOIEEES sl 7 58 TNER A S NS B TS AOC& , RV AU B Bl
INFBA S AR REICA 57 Tt & (P dEPE = i =)

BT LA BT  ASSCRY SRR A AN A 17

FFH BT

BEE (T2) BB (T1)
l l | G E (T3) |

WEAS (12) |——>| ABAZHIE 1) |~
| iR (13) |

E1 EipER
=. RF*
(— M REA ST
AFRAERE TR B S FEFRB3REREME AR KAEA I, X el FENF
TR MRIE R AL G b 55 5T 2 T AR B2 Tl 1, 2 PR A v AL 4 il 3l 1Ak T
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FIRSE [ A A 45 R BE Al 55 1 B2 LA A e OGS, 7R A L B h R I s B A 5 7 oK 5 A
SRR SFIE N T BRIEE B, 43R — AN SR | ARk B AR s TR T B o — S H
T A S — IR 3 R VO 5L T VA R = S A B, BT LAAE R AR A — R, AT AT DAL
SRR R4 S SHaGEFRIRR IR H B80S 036 F8 . [FR, AR SCRBE
RE5 T H—LZEXT, AT HAAHLE M, A TE RS EisE T AT SR T H O HE
P 2R , LADC e &5 55 H T A9 (128 SR In) A 350 LA AR S X% & il 56— IR Inl A P 5t T35
EIVER) AR 2 D7 SRR AR i AU, AR 30200 52 TR 365 55 ki i 51 TS5 H %
FEHE, B TG IO S, HikFEEG R AR A0 SRR AR AU RE 5, 315
6017 8 [l F28 167 B2 T[R4 3 55 — R[G5 TS AN BN 5 0 T, 305
25445 B3 T (014  FESI bR ™ F B SAEB AN BN TCRR B T, e 23R A43 07 =45 1824 51 T
PR , AR ISR T 1.7% o e 53 BT i S-SR A T PR 50 55 M 1 81.0% , 21 15 19.0% ; 4F- 1%
25—35%52.4%,35—45% 542.9%,45—60% [554.7%; F5 RE 52.4% , AR5 61.9%, A
+:1521.4%, 14 5 14.3% e 25 BFEAS v e O T 500 ok S5 41 1 60.4% , 20 14:1539.6%
R/ NT 258 15 1.1%,25—35% 1520.9%,35—45% 140.5%,45—60% 1527.5%; 2405 J i
4.9%, Kt 1515.9%, &85 63.7%, i1+ 1 14.8% , T4+ 150.5%.

()i T H

AHIFFE ¥R B Likert 555 % (1= [ 3 ; 5=52 & AR R =) T L& BUCATF% H 5
(2016) 5523 (I i T H  JL 12400, AR R 2 7445 B 2 5 BT 543 IR
F A4 I E R T FRAE R T4 54543, Cronbach’s alpha 2 0°40.868 . N A B\ 1R H
StamperfllMasterson (2002 ) & &) & 3¢, 354945 H , Cronbach’s alpha 28 °40.908 . £ 7 5 B %
HiDorfman (1988 ) 45235 1yl & T 2, 645 H iz \mRAEH E IR T 3815 17 Farh(2007) .
Cole(2013) KT (2016 ) %243 Z2 U R A0 AU B 28 5 53 TAU E 5 2% B ARTR], U2
e 7 HE 4 H B i8S SAL T BB B B Cronbach’s alpha R4 0.787 5 51 T AL 7 FE 25 1
Cronbach’s alpha 2% 40.814, 51 T3 5 K H Liang (2012 ) %54 Ag I T 2., H 10405 4
H, Hrp e gerk g 5 53 5 451 45 B , Cronbach’s alpha Z %073 71 °50.874 .0.926 i %
REA WFFE (24, 2014 ; Duan,2017) R4S 501 AR 27 D7 DA R B3 T AR (24 DI VE R
AR AR

M., HFESIER

(— BB 3 b

5 AR SOR T AT I i A% H R T A0 , SR IBURAAE (R T L8 — PR iR R m ik oy
18.692%, /NF50%, i3 Al F-fif g REHDTHR R 481.968% , KT 60% , 7% BH [A] J5 iR 2= 78 nl #2524
FEI PN o LR, AR SO G AR I A T 1 380 4T o« BT L N N B AT B TR I 4
BT EE B Al v AR B 2 4 A F0.703—0.934,0.843—0.897 .
0.727—0.900.0.541—0.892 .0.761—0.900 .0.833—0.895Z [fi] , He4H 515 E CR 4391 °50.9611
0.934.0.921.,0.874.0.929 .0.941, F-IJ# M I 22 AVES3-5°470.676 ,0.738 ,0.662 .0.541 ,0.725 .
0.761. fr A28 F A TR K F0.5, CRIEYI K T0.8, AVEMHII K T0.5, BRHK S HA
RIS e, #2145 3R R B8 B I AVE- 5 M2k F HA 56 280, ARSI 1
FEARY T A (e PR e 5 S s F 50— FO)ILE BT 2 (4, 282 024.09,
ARMSEA=0.039,ACFI=—0.090 , ANFI=—0.090 ) . i] U, , £ 44 & HAT RL Ao IX 433050 %

SNEZGFEEHE (FA2EF6H)



F1 ARTEWFHAESITREXRE

A PIH AhefEE 1 2 3 4 5 6
1L ATTA 4.089 0.621  (0.822)
2.FAS A 4136 0.784  0.562"  (0.859)
3 TR 2.755 0905 -0.019 0.040 (0.814)
4RI R 2377 0.825 0.111 0.029 0.093  (0.736)
sHgIbEET 3.747 0.799  0.376™  0.449™  0.009 0.194  (0.851)
6 e S 4.028 0.759  0.288"" 0.486™ —0.066 0.176  0.669™" (0.872)
TP A B I RAE R A H 5 p<0.1,7p<0.05,""p<0.01, F Al ; 355 HAVEF R

()RRG5 H7

FRIGR T AL i (A RIS B DGR i LT, BT AU BE RS U AU i B 5
AR AR A OCOC R X RO (B B T kil o XOT A2 5 A A B A
(r=0.562,p<0.01) WML (7=0.376,p<0.01) fEFEMER T (7=0.288,p<0.01 ) IEA K ;
HN LR I PR (7=0.449,p<0.01) fZHEHEEET (7=0.486,p<0.01) B IEAA . 1% H
FEROL AN ARBEBEE T A

(OB

AHIFFER bootstrapping i K 2K I EF TR B 22251 % T B A EHARIAE XUTE
G5 5T (] AV P I 2 2R 5 R R, 2 AR e A M g 5 s, XS 40T ok A
N B DRI 40 1 1 2 5 B IR0 M 0,251, 95% EA IX 7] (CT) 4 [0.133,0.389], AL &
2 T RO 40.233 ,95% EA X [H] 24[0.031,0.435], AL 52 43X R S B A A
FEXOTAT S S P 3 1L A8 23 A P o TR B, 2 RS g e kA A 5 i, O e 4 ik
PR B IS e R 2 P 5 1) IRV 800 240,323, 95% 1 {5 X[ 24[0.210,0.462], A &%
A5 T ELERKN 40,030, 95% A IX ] A [-0.161,0.220] , 155 % 44 o X R W P A B A7
KOTSRS 2 TP E CHL 5 H2A3 256

®2 ABASMANERTHSE RTES EEERRR

[ =3 ¥

mai SRt e mooh g
FERERLN 0.484 0.089 0.309 0.659

s 3.913™ [ 42RA N 0.251 0.066 0.133 0.389
HIRN 0.233 0.102 0.031 0.435

SEHEN 0.353 0.087 0.180 0.525

fRatpEaE s 4961 BRI N 0.323 0.064 0.210 0.462
HIRUN 0.030 0.097 —0.161 0.220

FBHR T SR B X RTT T 5 NS AR OC R SR ALV E R S0 25 5 . 24
A A B A A T AU L R KOS AR T T S B U Y AU 49l k10,265 ,0.227,95% B A X [
5391 °4[0.128,0.436] .[0.119,0.355], ¥IAAL 5 55 o X F A AU I 28 72 XUTA 5 5 N &
DRI PR VE R o RV B T 0, 24 PR A i S R PR A 5 1), 400 A B B A2 BT 4 5 5
N B O N AR JE 5 /E o R BT (BRES THRN EEE RS 2015) 45 H, 3 S AR Al sson AS A2 A
FATAT P81 B A RN, 20145 & INDEXHEARZE A FIKT o (HINDE XA b b 7w , R AR 8 kg 41 il o 2
H S B E I, H95% 5 X 8] 431 4 [—0.093,0.030] .[-0.118,0.040], ¥4 & % . i KB4
SRR B TE N EB S NS — B B A i B oA R IR A
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®3 GSWNEBENTHESS RNEBASHIAKE X REEREE

AR AV B R A0

PRI PR e e g 9% EAF X ] e 9S%ER X TH]
VTR RN PRUER TR g INDEX bR T LR
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Speaking Your Mind Freely to Insiders: The Influencing
Path and Boundary of Ambidextrous Leadership on
Employee Voice

Li Shuwen', Luo Jinlian', Liang Fu?
(1. School of Economics and Management, Tongji University, Shanghai 201804, China;
2. School of Business Administration, Shandong University of Finance and Economics, Jinan 250014, China )

Summary: Based on the leader distance theory and the leader-member exchange theory, we
introduce perceived insider status, leaders’ power distance and employees’ power distance into the
mechanism of the relationship between ambidextrous leadership and employee voice, and build a
moderated mediation model with perceived insider status as the mediator variable and leaders’ power
distance and employees’ power distance as the moderator variable. Drawing on bootstrapping and
hierarchical regression, three-phase survey data are collected from 182 employees of Chinese
manufacturing industry to test the effect of ambidextrous leadership on employee voice.

The research results show that ambidextrous leadership has a significant positive effect on
employee voice. And perceived insider status partly mediates the relationship between ambidextrous
leadership and prohibitive voice, and fully mediates the relationship between ambidextrous leadership
and promotive voice. Additionally, employees’ power distance has a positive moderating effect on the
relationship between perceived insider status and employee voice, but leaders’ power distance has no
moderating effect on the relationship between ambidextrous leadership and perceived insider status.

Collectively, this research extends our understanding of the leadership-voice relationship and
specifies how ambidextrous leaders facilitate employee voice. The findings in this paper indicate that the

high power distance between leaders and employees can better promote employees to express their true
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ideas in Chinese manufacturing enterprises. Besides, employees’ values play a decisive role, while
leaders’ values play a subsidiary role in the relationship. To a certain extent, this study reveals the
necessity and sufficient conditions for employees to make suggestions in high Chinese power culture. At
the same time, employees are more likely to speak freely with insiders, and their perceived insider status
directly determines whether they can make voice, which provides a new perspective for the current study
of employee voice. In addition, leadership behaviors should not to be one-size-fits-all approach; in
contrast, they need to be switched freely according to subordinates’ abilities, contributions and
personalities in changing situations.
Key words: ambidextrous leadership; perceived insider status; leaders’ power distance; employees’
power distance; employee voice
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