5 47 % 5 78 AME 285 15 Vol. 47 No. 7
2025 %7 A Foreign Economics & Management Jul. 2025

DOI: 10.16538/j.cnki.fem.20250405.301

X EZEBIIOEIHEESN: MRAFERE

JIRHE, Bk

(FERAGE AR By 5EB2ERE, BIK 400074)

i E: ATHRSICRERICARBNELE, IAERN BN K £F RE T4
E T R AENALIAL F 69 AL E, ISR AL R FLTEAL A 2 1 689 AR B 5 R, A 185 ok o AL
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B R BAT A ARBA A EITR, LF B LI T M EENBAR LS b E 5
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FEE VORI SO R AL AR I, R At SN R R AR R | A S B
MR EA SR R 2T A AE SR A BB BE (TR ARk, 2024 ) BV 2 A M RESLAE
PR TR BE (AL, H 0 328 AR Ak 2 AR AL DU 1 713 (Huang %5, 2023a; Suiss,
2024) SR AR SCAE T B 23 RIS AT BB A 06 B A M 2 B 7 T AN — 2, S FE7H 9%
LU L 9% R B T T B 2 B (Yoon % ,2021) = F (T AR AR AL 2
9o JEE IS 1 AT A A B 22 55 SR T — ST SO 2E 4R —— U AA B (cultural
tightness-looseness ) (Gelfand&%,2006,2011 ) . —/ k23 9 SCAE AR B AR BLAE LI FIHLAL A9 52 126
L MRAS 48 SIS A2 i 0y =X, f i — s ma A T (5 8 SR AN T8 (Chua
85,2015 o IXfHA5 SCA A B2 2 A 98 3 20 LR IMARA T R Y HE 2R R (Chen®% , 2024a; Wang 5,
2022) AN[ET RAEM UL AR 0 SCACAERE | SCHEAA B B2 R 98 AN SCAE AR A8 R 2R tnef 52 14~
RINFE BRI RE T 37 K, AMUFERE 227 O BE2E BT R U2 B 12 e 5 R 5%,
s H #: 2024-11-01
EeWB: AR aXHFAem LA A (72172021); BR 8 KAF KA E 5 H A A (72442017) ;5 £ R 7 3%

3 %17 B (cstc2024ycjh-bgzxm0093 )
EEREN: ZHFH(1994—), K, ERLBRFEFEERFRE LR A,
B B (1976—), ¥, TRKE K FEH5 R P R, WA 397 GBAE4E4, yaogi@cqjtu.edu.cn)
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2017;Gelfand%4,2017; Aktas, 2015 ; Eun%s , 2015 ; Kinias%5, 2014 ) , 757 247 40Ut T 300
HE 2T AR (Li%5, 2017 ; Masuda®s:, 2020 ; Huang %, 2023a ) o SCAGAA B 38 X — B SC Ak 4k i
BN A X B A AN TN T 9 AT o BAT FEEME (Shavvit, 2017 ; MasudaZ, 2020 ), SR 100, 24011 ]
v AT SCAA BB TR 2B AT A IR AU Y SCHR A T AR B2, R R 9 C AT B S
A B B2 M 25 AT oA VR FAPLAR o 55 T 00, AR SOREE T SCAb A BB X T 9 3 AT R R s2 ),
TG, 0T T SO B PR L 5 SRR R 25 5 UK A T SCAR A BB I
FR Ty 25 AR5, RIS B 28 i 0 2 A 1 R R AT R 5 | R 98 SO A THT A4 T 3¢
AHS B XTI 23 1 S5 5 P 6 SCARA R RE R e 2 5 A7 o B O BEMLR AT TIR A
AR s e , L 2h T SCARS B EEAE T 28 AT R S IE (A 2 | X AR TR AT T

=, XURRENBS RS BT ERHT

(— ) SCARA B R

AR B HLE (cultural tightness-looseness theory )$8 i, AN [A] AZSRER 2 (8] 72 R 5 i
I T Ml 15 25 22 P88 T YA AE SCA 22 57 (Gelfand %5, 2011) AR AL &, SCARFA S =240 5 WY
A S B : — SRR (norm strength ) , RIZEARRRE 14 S0 A HR AN A SE A5 WA 200388 ST (4 AN B SC Y
FR R 23 F 07, ELAA S it Ay A ) 5o R Wb 5 — 2 8 22 ¥ (tolerance ) , B/ AT fz FLYE
B BT 2 AT A P E M LR SO SRR, %o i SR A 2 2L A, Rk [ i SC
A6, BT TR RS <At S R, 5 U 25 32 BIAE T 5 MRS SCAL SRR 55 , XoF i s At iy 72 2
15, 2N 57834k (Triandis, 1989 )

SCARAS B R T AT A W P 2 52 59 2 B AL &2 O HE 8
S AN 2 A A SE (2 45,2017 ; Gelfand5,2017 ; Aktas%,2016; Eun®$,2015; Kinias4s,
2014) Bl A ERACHRR AN , Al G A TS0 5E H 2558 4%, SCUIRA B BEAVE y—Fh R Sk
ZREPERELA , B s | B A (L%, 2017 ), A St A5 81 1 i — 2D RN Ji .7
WFFEPNZE L, SCARPA B RE TR B 2 P B R ) 2 B v e 1 Sk T 45 0 i R 3B 4R, FH L
FERE ) R A BT 9 A DEIRAICR: (Li%,2017; Youns,2019) o Z )5 , & T Ltk — 4
RV T SO B X 2 3 SRR () 52 ), 4 2 SE 57 Fh K (Medan®%:,2018) (LA 4L
ARG Db (Suif , 2024) % P55 k2 7 7 IBPERFSE (L%, 2017 Lin%,2017) 2R H
(B0 | S0 w4 R ALY (Ge%:, 2023 ; Huangs , 2023 ) AT F- 55 13 e

() SCARRA B 5 A SO AR AR S T

FESCAL 22 AR ST R, SCAR P B BEAS R T3 T B A EDIRAR A, 0 (EURAR 7 F) SOk 2 S 5 10
] TR SCARIE AR A AR BRI 2R, 1 SCAR A B 328 S B AR A R, 3 5k 4854 2 S VA4 S
AEFIEXFAT A B2 M, AT BB G- b g g SC Ak 25 57 (Tang %5 ,2019) o BRI, SCARARS 558 55 HoAth SC
AR RE (S A1 AU BE B4 ) B AR T, (0 SR ANTR] (Gelfand 4%, 2006 ) .

A B SR o8 6 B, SO B 5 A A4 1R 32 R B &R A X 51 (Gelfand 45,
2011; Triandis, 1989) . — MM 7 , SCAUER S, SEAAR 32 S, SCARBRAR , A~ A 32 iU (Gelfand,
2012) AHJE, SCIEAN B 5 AR 32 OB B AT [A] o A A3 0R 32 LA E R AE A
TRINFEAT Ry, B S 5 PN 0 A A A B SR R 88 LA B o PN AR s 1) 788 AR JEE (Carpenterr,
2000 ) 5 SCARAS B8 D) A 25 RS T A AR R, B G Tk 2 LT A 3 B R iR 2217 PR 25 28
FEEE (Mrazek 55,2013 ), 3R X 28 KA AR E DL KAt S ARt 38 M (Ge S, 2023 ) o ZE B A5 F
G, A N SO A AR A 6 R 2 AR BT SR AT R, I B IR R R T A
(TorelliffiRodas,2017) , {Hix 52 2F 5 K 2 B9R K520 (Gelfand 55, 2011), Fr LAXTIH 2847 4 1
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T2 [ 1) o 7T SCARARS B8R DX T3 2% 8 Ae At S I8 R 28 A0 A A (0 %) 40 Ui
PSR T BB 7 (Gelfand5,2011; Chua®s:, 2015 ), %I 247 A 9 98 18 FF500 o fin g, ok ot
17 R R BRI A B 2 SCARAS B AR 2 — o SIS B S AU R B A e — i KR R IARR T
S B SCAFN B AU R S SCAR AT O RRAE  (E TR BT A 1 B SRR BE B R K, LA 51 ) 2
A AT B AR R MR () BRI , A0 LU SR 45 (5 2 55,2017 5 Pelto, 1968 )

=, XHUBRZEHNESIRHN

SCA A BB S T SCAR ] B , 7623 18T W) s Bk A A TX SCAR A — "B A 8, W kA 7
FLRM  (Gelfand%,2011) . 7346, 2 IR GE P, 38 2 SEB0A RSN Y J7 20t o] LG 8T b ek
AR SCARAS BB ] (Jackson®, 2021 ) o EAARSIE 2547 A 5% Sk, I 2 Al i 77 =X
Y52 32 F AT Bl 12 R F (Madan%: , 2018 ; GuptafliHagtvedt, 2021 ; Huang%,2023a) .,

(— )30k BB A 1

A 9T K £ K F Gelfand M H: G55 F-201 14E - & A9 Tightness-Looseness Scaleis 3 K iE 17
SCARAS BRI o, i 3R 6 5. 28 e FET o0 (1R i U R B, 68 <o FU IR ), FHS
AU A k25 7 ) 5 P St at B SR ] 0 S P R B, 000 AT i <A 3 1>
5, T8 RSP 24 2545 (Gelfand %5, 2011 ) WA BE R, A — S0k 2 — 4k
TR A M2, 00 (LB v SCAR S, (BB (IR S AR B4  Tightness-Looseness Scalet 7 5 Bt
NATDR e B Gt S R A S A DR T SR AR AR T SR B A o v, 2 AT DX i i 3R Y
TR AT R DATEAS A SO B, INGe (2023 )R /ST 7 5 22, M 5 40 35 A7
R Z 4t 230, FRZE ST A B 5 WA A 10 B R 2808 00 T FR N % an ol 47 8045 o AR 4
Gelfand%5 (2011 ) E Z#s K B LA K Harrington FlGelfand (2014 ) b X A2 55 B A9 & 25 51, —Le s
SCALHIE S B AL i BRI 2 S0 G ) STARAS SR B F G4 I NS PA SRR
(Youn%¥,2019; Liuds,2018) ART , B AN, ixX i A AT RE IS A& KA A, 7E S I i 5%
FR A G SRS SRR R T e — DA 6 LR AR HERR 1 A, SCIRA B R et S e fk
Py B BRI =T I R S8l , ZEF 5 b 2 T (Ges, 2023 ) .

()30 B R 4590

TESUERFFE A 3 3 SR R TT L i B b RO A S S B 1) o FH B O U
PR, — i o R MU 2 5 0 SO BB AR IR B RN H 19 (Gelfand 55, 2021) . 4
Huang %5 (2022) I 55 LR B 520C T — > FEAY B Y 2 AR SCA R SCAR I SCAS A R : 7E S5
T, Y EDE AN IR P SE A L B, A TR A A2 A ESR R 5%, e
BT B AR AR AN AL |, 3 A R A T BRI B S 1, 08 1 2 R At S R A 3
T1 8 BRI o MAEAR SCAL T, YR — N7 76 [ H R RO AN 1 B4, il it BT Ay A3
ik H ARG B8 A2 B 85, i R e i AR RS i ) 2R A 2R PR 1k
B — PRI AR S 5 H TR, R A CUTRE—F A S s & Ui ss b, ok
Jet SIAAT T SCA A B AR AR E Ty 2 AR B O ) SRR T, S 5 BRI A
CIE AR A 2 Tekkif B b, XMLV 2 (B A HE, JOF B0 LTI ) R
FUH AT S SE A A0, Tekkikh 247 —A> 2044, BINGEE 03 UL 1T A 38 28 ik o o 50 A [ 4%
KEFNI OR—3E ) BAGX — 30k 2T 4, W SR Tekkith 25 BT AT Bl 52 AR BEAG X — 2114, A1
(R L EN 2 . B 5 F W00 A TV R Tekkikh 23 (0 51, 7 AR S84 (— S8 fH AR 240 ) 3%
Tl 5 2 SIS0 il ~J 473 A K HAt I 41 25 BEE (Huang %5, 20232, 2023b ) . JCIEME R T 20, I
Ji Yy AR B R TR

XA B Ao e AT H AR RIS R

143



M, STAL#A BRI BRE (T ARG

AR SCAARN B A% D&, 255 TH S8 A T o U B TS, T TR SCAR A SR BE X 9%
BAT A EZ R 53 A5 T — i B I T B H 1708, R AT 5 R B B
CEEE I ) o

R TR X BRET AR RN SR IR

W FEWGLER SCRk kTR
Guptaffl
ri AR EE | B (vs M ) SCARTH 2838 4T FE il (vs. 58158 )LOGOI) it W A8 BE T IR Hagtvedt
(2021)
S B I SR P52 23 W A ol B 20 2 52h7 7 | Chen’%e
W SEAT A (2024b)
BT SCAE , B SO B0 X TR (vs 2 ) BT ATBLHT = i B3 | Huang
72 i | R R AR (2023a)
| VPR [ (AR TR T 1 B (vs MO R AT RER I | Madan’s
o o
e L ol 72 (2018)
¥AYETE B SuiZe
FHTH B (vs M SO ) T 2 AL AT (4 1R 45 17 B8 {06 (2‘(‘;2 7
SR R i 20 IR 3 G 0 B S e |
o o | 2 R 7 A 2SI 58 22T SO AL % 03 5% g
RS ] (2023b)
AR
BT LB T T o T B X B BT 3 O] FETE T (oo )| Flwang
SR IR B I T 2 4 (2022)
e | B SCHE v ST SO JBIX 7 7 Facebook IS 2 A BBRHTAE .| L’
B B A (2018)
HAIA RSO BT B8 COSCOXTR SRR S0P [
I FPRI 20 6 SR 9 L BT B | S
B (vs.— B P T 5 PR h S — Ol R o 5
Pt A | TN (RSO ) % 5 1) 7 AR R A T 5 25 BB A (3| Yoonse
1) 525 Ml A (SCARAA B B o ) B (2021)
M PR, SOOI e TR R s B e | e
SR SIS 22 X AR (v SR SR J788 SR PR RTE | e 5003
B s L 7 T ¢
ATy | s i o
2% S5 R 0 CHS SO ) L 28 (5% Sl ) S B G(gl(l)f;)
H B AT Bl 25 WG I 5 e 8L, A T ) e it i
S | A RSO 28 0 s I8 S BT TR HE (L% (2012)
\ MEST SN
BRI B e i v P S T B O35 TR 2L SR B (vs ST e | Atangae
PSR 7 (2024)

BRI - (5 AR AR DG SRS 2
(— ) MLuss T 2 B T
5 5 CR ) STAARXT L B H 358 (3555 ) IS 200, it 2 A 6 P 732 T S AL o 5 AT

t1oh It —2

ML HE B (Gelfand S5, 20115 fRAE, 2017 ) o AR, XS TR S, MEAE

TR Y S SO A FE B H T 22 A L IR DA I S A5 , L 2 R A 5 0 e B SR A
B (Gelfand%,2011; Jackson:,2021) , FF L 71 354F , A 289 B I M  HaRAY T M B 3R
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T 2 PR A, DUSCEAR A FERCPE (L%, 2017 ) o B S BAES 3% 17 ol 4k, B T
GERT SO B BEAN[R) T 22 70 S B 7 il S5 e Q3 01 5 AR ) DL BN A B |
HRIMHT TiTie.

GuptaFlHagtvedt(2021) & 3, AHXT THASCACIE 935, B SCAIHE 9% 0 SE il (vs. B 28 )LOGO
Y RS B REAIG, PR R BE UL OGOMR s 45 ME 55 , 1k B SCARTH 28 35 545 7 i BEANEE 2 7 7™ i I
U SRR b ARG FRBA JBN 7 RN 2 5805 W D ) 52 M 8 SCAR T 9 3 10 S PR S S AT R
(Chen%§,2024b ) . Huang %5 (2023a )58 K B, SCAARS 5 B XHE 2 B X AN [R) B 62 8 (R Uvvs. i
%) BEIT AL S 0 R FH AR R 15 VR Y WA SCAREREE N A0 2 2 10 ) T 8 HAT 22 AR r 19
WU BRI AUE™ i, B SCACIREE T B8 9% 3 D0 5 &>k FH i 2% BRI 7 ALHT P 73 80, AR B
AR 2 R L 2577 SRR, L ANTEMadan5 (2018 ) UBIFSE A, B8 S AR5 B KLY (AR A7
TR 3R AR P I B SR AR B SE AR T, DT A B 5 () Sl AL 18 26 25 7™ i LA
WD B2 5 ARG SR TN B, RAE BN 9 3 e A5 AN KR 2T 5 AP R A, 158
AT i B PT REPEREAIR o o B SuidF (2024) ARGt & B, B SCAIH 28 XU AL AT AL IR 55
P D A SRR, i R AE T RSO 2 TR e BT 2 428 B B I8

DIERFFE R, SCAb A B 22 AR B11E 7 (Chua®F,2015) , 22 B T TR R T UIn R
BEXTIH 9 B3k 5 N AR BE 1 A2 . Huang 46 (20230 )WF98 & 1, B9\ B Sc i 2ot 3 fk
RIS AR S8 BN T8 R AR A 55 i BBl b Scfb i) 2ot SR i pli 13 0 3=
PR 25 AEE UL, B SO 55 T 2200 SCAR AR I X 2% B3 T 0 15 W] 520, 1A SCAR I 25
— LB RN IE O o 32 R« S S ANl 25 TN E B, SCAR SRR AG 4G s
2] 0 22 5850 S ECE S AT SR R ) TN Z ek g s h SRS A s
B VLARFEA B BT R | IR 38 Ny P A D S B (Janssen™s: , 1998 ), A4 B O 4 S U fef FH L
FE AR TN AT 5 R0 AT 20 A R ) 85 2R SO S ISR AR AL B K, SERA TR
SCA Gl O 22 RO R R T 22 2, TH 208 AT 248 AR T B O S R 2 o0 SC ez s
RPOCALTT R siAR T, SR AR S Bt , B2 208, AN > 47, ¥k B AN SCAu AR 40
ANBIHE AT S5 (Gelfand &5, 2011) o 58113 T AHIC B 238 B 24A T A2 B35 0CTE  TH 2 B
DAT NIRRT AR T AN AT S0 A R AR B B BT P T R A R R ) A
(VerafilCrossan,2005 ). Huang% (2022 ) & B, B b B 1E T AN SOk b B SOtk 3% 3 iz 31 &2
MR S R RIR BG4 , 0T 7= A T8 Z R 24A TR o 55 40 AR TR SCAR AR, B MR A
SH P RB R I EN R A FE, Liugs (2018 )UK 4E T 13 78944 5 H 35 [E 45 M1 i) Facebook
P, 455 R0, ok B & (vs A8 SCIRM A FH P B8 ] BB AE AT 2SS A b SRR A 46 , A K AT
RERINTAIAR 26 , X TG OUAE 2 4R (vs R ) A A8 I 28 v i 5 1 o 3 A e PR Ry B8 S04k T
B Ryt Gt BRI O B A4 T R AR A A S S A A i 55 0 (U0 R B33 P B 45 SR e
P IIN =

(Z)iE AT A5 K 35 O

Xof s 26 B I AR 75 28 BE R SCARAS S BE AR VR 22—, B B O ) 2 3 A T A G T T 9
FORE ) s A LT R RN o ARG SR T, 22 A T —BUN S5 18 02 « B SR 93 0 i
TRl O 2 75 2 AR, B0 4 T RS B AN 5 A SCAR T B X R sl e 22 R R A, R
U E A S R R RN, Youn S (2019 )WFSE A3, A F— 8t 5, A —2ckE ) (an
W B i A G 7 ANHE T3 AE ) AIG (v 1m0 ) SCAR SR 5% B AT 2 3 X0 T 77 it ™ A B g ) Bl o7
HEWT, T2 B B A A0 75 2B o T 1 R T ) o 2 R S o sl ol 1) B AR 3 56 S P 4
K51 3Z A (Brownd$,2010) , 30 H T #HSIA 0T Y IEH BB, Yoon %5 (2021) IHFFE 3%
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Y, & BN (BASCAR ) XA BR R T 15 PP B 5, e 25 Bl N (SO BB G P )W Bl ELA
(B S04k BT B AIG  2E U b, , WagnerZ5 (2023 ) BRI SY it — 2 2 B, A6 T4 SCAk I 46T
&L BESCRE R R 2 T A2 (vs.— B0 ) 4 N A R B R A B T AN L4
(20175, A AR SCA A R 22 Sl ) SR A SCAR b ) 4 F 0, LA SR RAEURD
BB R A 2 0 R AR LA ZARR G R TS A A B R RRE TR
SCA R 2 R 5 T 57 RS, 3 At bR, R RN g — P, I 2 b R P v
AL S fa OS2 A0 B0y, B8 22 s PR T, D80 B 1 1 PN 2 o T B T R LY
BEIMEWIL . Guillet3 (2025)WF58 & B, 36 EIE 9% 4 (WA SCAb) Heh = 2 3 (CESCib) R
FEIRFEEAT B R SR, 5 AR % 285 X6k i R L %) 25 22 B ATl 4 X, b 32 81 R R T 1Y
R, Ged5 (2023) B, AHAL TR AL, B SCARTE 388 S AR b (vs A1) b LB RLZE T T 2 5
Z5 MG o3 8 v e ) (%S Ak ) A5 ) (R SCA ) Bt — L RISE SR B T B R 3 R
TP, 205 55553 R s A0 = L ) R B O 8 g B, T D A S e R e o
FREE .

AT R AR LA, T 9 20T A Ml Sl D SRR Wk 114 52 1y A1, A2 0358 402 3 DG 1 o WNLisE
(2012) &0, B ST B 0T B 55 2 01 5 I B8 Sy 7kt , bAoA ) 4 32 28 AT N2 40 A b
12, B SCAR T 2 56 Al 55 2R DS 5 2 R O vy, A A] O RT RB A 2 BE M L TE SR S A
Atanga%5 (2024 )& B, X HABEUE AN 170, B (vs A ) SCAR I 55 00357 T3 2 %4l Fy 2
A (v B ) AR I B0 HS B 3 AT R

(Z)REE5PRA

L5 TR , A SCAR A B AAZ MBS Hh & B A 2R B AT R B DO i B YR 1 T 3% B A T LA
FABE AT B KIS RN A2 TTT R T RKEAFIE K SO B AL 250 B2 s 5 | A
EEE U, N— D HT ARG SE T IRATOE 9% DB ST o 22 S A B AT , 35 R ASRBFAY
B T ISR, 78 S0 IR T AR A b A X R RIS B SCAR T S ) T B o i o B B R I R T
EEA R AR, ST B BE AR 78 B S — AR SCAk s i, Han 5 HAHSC I TE 3 & 11 ik
FATE FHRE BB MBFIE N AR L B, S TG0 B s T 3% B A T M T S AN R 58
FIRN At 2 RS MM T R R AR PR 2, B A Y50 B 25 S A0 ) A () B b i T
A MIH PP AR (Lin%F,2017)  fEARA T e an , 70 ae 195 B 4% SR B, )& i
KFHES MO B Dy R R 2T SO 9% AT RE A SIRSCR o Hk , S B s | & 71 9%
H I HIBFSE , S AT K AT R R RE A A0 B2 DT I 4516, BIVSE ORY ) SOk ol i B2 20 R A1
(195) o ARMFFE AT LASE— 25 05X — 251 W JE 1 AR A TR VT, RITEAT A5~ i 2 ml
RESA A MZEAT R, Leln, G5 (2023 ) 4 21 i R IR — N FHZE AT 2R B SUexT AR
it R (vs AL R ) 3o 7= 2 2R PO R o T A, T B3 VA R A R T A L A
FH (WR4E47 A, 2018 ), B KLY T5 JE 77 2 3 A U Jae JR s 2, 3 S MR Y1 mT B s A2 T 2 3 1 iy
R EL T, AR R B, S B E R AU N = A2 (Gelfand 45 ,2011),
T WFFEAF A A SCA A B R R RSO b BB HEA T TR 1), 20 T 41281 Sk i B 152
W, EE AN 3% 2 S T R S [R] A SEARHE SO T AR IR A B T I 28 AR AT R e 3t
(Shavitt,2017) o feJi7 , SCARAA R -5 HoAth S AR AR B (A N804 32 SO 58 B2 AT i 9%
FAT R AT REE— 2D RR NS T ok T, A 2 B SRS BB AR R 40 T N
PERIFSY (LidE,2017) B )1k  SEE07E 4 SCUENFIE (SuidE , 2024 ; Linds, 2018) i 2, T 2L H
—FH 0 H R ] BE S B ST A5 AN SRR AR ST T LR — s sk
MR F S 2RI T R — 2B X 458 T LARHIE
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F. LR R E RN E BRE T A RO IR AL H

FH AT SCRT AT, TH 3% 8 BIr bt 25 0 SCARAA BB X TE 3% B A T R s i & 2 7 T Y, (R T 25 57
55 WIHLTI AN A AN ] ol AR C AT, FRATR IR ST B BRI 2881 T R e O AL
il = ELAAFE = AJTH  RURSHIERAT HEEE R R S RS AR RS IL A Sl E]

(— ) XU B0

SR ST R B TAA SCAIE 9%, ST % B A T R UM S 2 P I 0 B TR B3R 5
i (vs. 1% ) LOGOFHHHES (GuptafliHagtvedt, 2021 ) , XF A% 0> (vs. 3% )7 st BB BRI 7 AL
iR FH B B IG (Huang 55, 2023a ) , HJF PRIER YR AN [R] SCAB A 5 (A9 2 8 USSR A ] o JXL
50 SRR S BT A A P E SR 1 S ORI o SO B8 SEBR b 2 a2 R X Jl Joth ) — gt
2318 W (Gelfand 55,2017 ; Ma&F,2023 ) . A5 50 K R, B SCAR SR AL 23 0HC B D0 1 A= 25 0
3 S BB IE IV, A5 52 R A R ARG A TR R BRI A AR A X ki
KA S RGN Z = #50] (Mass ;2023 ), X6 XUSS: B8 BURE , 7= A T8 = i 25 A8 P75 ok
(GelfandfilJackson, 2016 ; Gelfand 55,2011 ) . I W BA A 4t 2 FE S i USSR 20 R i 4 1
S AT (R T Tl AR ), R THE (R TR o8 ), 3R T 2 R B
SUAH B A U 25 7E R it R rh i/ 32 B B RINR 3, N B il At s B R DA 51T
By, BRITT, AATTXUSS: B AR B AR, 30 Hh T 2 (R A2 i £ 25 (Gelfand 55, 20115 Li%, 2017 ) .

()M BRI e bl

ASCARHA B R 3 ST A8 SCA AN B8 SCARAE A 2 LS00 Ay i 58 R0 R0 0k 25 1) 25 2 8 T
HIAFTE2E 57 (Gelfand %5, 201 1) ARG RS A 2 BHS BRI X MAT T A HA 5| 5 AR
IEYEM (Cialdini®F, 1991) , BEARLESE 1T BEA S AT R A mT 0, T B i 17 B EAR B3l Y
T PEFVE R (McAuliffe fliDunham, 2016 ) o & S04k (vs A SCAR ) T8 9 45 K 301 22 52 1 50 B ff
F A SRS AT A SR, TR AR B B RIS S AT R HEI, TR 45 5
FIL BESF R GESR— 2k FoRAEE IR 451 7 0 (Lid%, 2017 ; Gelfand 4, 2011 ; Liu%E,
2018) , 1M it SRR IR A S At 2B 1 R L R R A X 2 2 AR (Qin%E, 2021 ) 03X
St AR T SCATH 2 R U, B SO T B 3 5 T = 1 I B2 53 2 (expectancy violation)
TR Y 2 5 L (norm-maintenance motivation ) (McAuliffef1Dunham, 2016 ; Wang%%:,
2016) , AT TR 52 (AT R AEAE R Ry, — B A B S I, ol o0 IR R 37t LA ™ g
TEST LRI RHA R (Suss, 2023 )

(=)Ft&IAIH]

AR KRR, B (vs AA SCAE )T T AR A 2 i 04T R, H 35k it R0 42 512
Jiti ™3 b 51 (Lin%§, 20175 Youn%§, 2019 )  AESCRG 35 ML AU AS 5 20T — M8 . Ge 45 (2023)
TSI, B SCATH 3 0 A A it h (vs A0 Tt ) 19 3 SR 00 B/ AR T AR S iz, BV S8 Sk
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How does Cultural Tightness-Looseness Affect Consumer
Behavior: A Review and Prospects

Wan Qiuyan, Yao Qi
(School of Economics and Management, Chongging Jiaotong University, Chongging 400074, China )

Abstract: Grounded in the strength of social norms and tolerance for normative deviations,
cultures exhibit differences in tightness and looseness. Diverging from prior cultural dimensions rooted
in the perspective of intrinsic values, cultural tightness-looseness, introduced from an external social
norm perspective, has emerged as a significant and burgeoning area of research in cultural studies in
recent years. The differences in cultural tightness-looseness are manifested in both normative and
institutional practices, fundamentally guiding and shaping the way of individual socialization, and
affecting individuals’ beliefs, attitudes, and behaviors, which offers novel insights for businesses to
comprehend and analyze consumer behavior. This paper systematically reviews the relevant research on
cultural tightness-looseness within the domain of consumer behavior. It commences by deconstructing
the concept and connotation of cultural tightness-looseness, as well as its similarities to and differences
from other cultural variables. Then, it summarizes the measurement and manipulation methods of
cultural tightness-looseness, and further analyzes the consumer reactions caused by normative strength
shaping consumer behavior and deviant behavior, as well as the underlying psychological mechanisms
driving these phenomena. Finally, it systematically identifies the limitations of existing research on
cultural tightness-looseness in the field of consumer behavior and proposes future research directions.

Key words: cultural tightness-looseness; social norms; normative deviations; consumer
behavior
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