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128X NIAE NG A 2 BRI X R IR A B SR AT A S5 7 1T T (1zard,
1977) AR, FERRIE 32 U =5 T, K LR 24000 B2 A 23 7o AUl 0 2 2 I ) T 15 45
R BEPERY T HC R R, 88 A H RS 25 A A 2P AAE FH (Tlies Ml Judge , 2005 ) o AH L T-IA RO AF
5%, AU TS 2 RN RAS B WA R AL, 2 5 = MR A TR g & e —
™ FE RS 8 ( Ashkanasy FlHumphrey, 2011) , -5 | EEHF 58 E ORI 2 1) 1 AR YEWeb of
ScienceZU i E AU K B, ZE Rk (business ) .45 P (management ) I FH .0 B 2% (applied
psychology ) s i HH 1) I, LUK 25 o 32 R A i 98 FE 45 i RS | S8 B e 25 = R e
REET; , RRAE R BN 199841120255 L THEI20154F 91025 , I FLIG 3 &5 T 1 gh o 1 48
PRI 3 BEBIFIE SR B, I 2 e AR TAE = A BA B B8l A2 e o A el i R 73
# HEAf (0 (Barsade, 2002 ; Huy , 2002 ; George f1Zhou, 2007 ) , - EL X4 BLE Kyt i 2 id fe 5
gEIR s AAE B ) SR S0 (Barsade 1K night , 2015 ) o iX BB 21 2147 A 4 dak /1) 175 24

Yeks B HA: 2016-09-30

EEWMB: AR A AHF AL TR (71372056)

TEBEMN: £ 25 (1994—), 4, Iin K FF R PR E R4,
HWAE(1979—), B, #ix RFELF AL, B4 507 GERRES ),

SNEIZ G (F39EF8H )



R AR KA TS F & TIEG AP S HL A BT

HEBTT IR AL T T 2N kRZ G C AR B TADH R, i Ay
FH ARG T AT R K A 25 B E AL (Menges FTKilduff, 2015) , 45 T 440
A7 AT 28 10 75 5 9 2% €] (nomo-logical network ) (Barsade f1Knight,2015) . LA I TAEIGHE T
LH AT Ry SR R BT 5 38 1Y 4 B IGHIL R AR 26 -5 1 8347 R v LA B 42 (A1 R &R ) 4 TaT T
fiff o SR , B S 0 ik = Xk 2 2T Ry STl 26 VR T PL R AR, X AT g R BOZ SBOCE S 46 e
R E RIS R B R AL R T

LSRG, 515 45 H DG SERE B S AR IR 0 B2, 780 BRAA a7 26 4 B %) N T FVE
MLHZ: Z £ (1zard, 1977 ) , THFFE 5 048 26 5 AL 207 R S FE A ARSI A O 7R 2L PR
P b O B — A 28 LA S 2 0 B — VR FHBILN . B 40, George F1Zhou (2007 ) AT 26 XA K1 AM
RS2 & ek T 51 T R 52 TR 7 Y5200 5 T Vuori AHuy (2016 ) W A IE 28 X517 R
BIVE R & R0 T R AR L LR b i A € o DRI, X015 28 A [R]AE F BT 9 A 20
A7 B S8 B R 23 7R Sk 15 28 T AR M AR

AR SCE S T 23T R S 2 RS TR AT R I T A2 H 1 45 (affect) VIR
(emotion ) ALV (mood )Mk Ex PR Y S5 1], T4 248 1 A BAJZ THI 26 T AAS 4 Al 25 B3 e Al
B AT AT 28 o LR, A S 3k 2 46 1] 20 404 7 R S0Us0R 155 28 0 R i TR AT, i R A 28 % 4l
AUrh 287 (R TR 5B 0 TAT R = 5 61E5) B9 =R E FPLE——iEpLE] 4t
A5 EALEI A B ML, 48 H JEENL T AL S A5 BHLH] R 28 1 1E LA 2 H 48 A
2, RIAR SCR LA FR R A5 BALHD 5 10 201 Sy AL )& — 250 37 Tl B a1 25 1 B4 o B
J&i ARSON BT R I 25 1 = A E LRI A T T 84, - Fs TR 2 2 T
AR AT BB & i J7 1) a5 g 1L o A SO SRR R A TP B R BN & 1 e, B s 3R 43 (e Y
AL T HESL I R TT .

WA S 1 PP W I R
R4S B
BEMEANE | T | BEEEIE: APNs =] ke
| : BT A S
INAA) | Y ' ' =
M WESON | L s amenm AREA | | | s
EFEAR| | ; YeSE IS R
H wggg{ .. ' B 560%
ET MR ;
FERR I pi L N = s

Bl1 ATHEZREBE
=, ARTATEIFE LR SHEEEXHTS
L8 ML A TR 22 RE R, A SORE ISR Z T8 A4 A AT A2 T A 5 2 MR A B 1
A A UG 5 55 28 AR S AR & =7 T PR 2L U0 DA U7 2 ) AL o
(= AACJZTHT = 17526 155 SR L 19 B 7 )
LGUET Ry T 2 o B A 1) ST B XA A 4 1 5 48 AR 2T, <R Vsl

OaSEEA R UL 5 ST 25 S35 5 RLO I PO ZERR , Bllaffect.
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BN AR — A & AL B9 <4 JE R i (umbrella term ) (SpoorfilKelly, 2004 ; Menges Fl
Kilduff,2015) A5 B8 152 1 MRS R A BRI Sz il an sk R A5 DO AR
8 EATTIEA —E 1 FE PR (R BB ) 5 O 4 R 2RO 1Y) TC B4R ) AR, 38
W R FEBL O IE A B B 2E (Menges FIKilduff, 2015 ), {H 23X I A R B O 77 A4
BEA TR, RO RS A 4 5 5 D IZO 1 Y S (Bartel FlSaavedra, 2000 ) o 1586 5 015
B =5 DR T AR RS s R] 5 B RS [ MR X =N T, S E, O B RR S R K 5
FETE 55, AR REAS I B H ™ AR I T RFEE A7 7E (SpoorFlIK elly , 2004 ) .

(O HTBAZ T BT A FE R alort 2 B 31 1) A1 A 2

M George (1990 ) F IR £ H [ BA 1 45 3 (group affective tone ) JF4f, A1 BAJZ I A 1 45
BLR A TR ST DG A o 275 F B T A AR L 380 AT BB, A0 5 87 T I %) 2 P
B & S — M ERZ A FE X A |, George (1990 ) LA M Bartel #1Saavedra(2000)
A3 T T TE RIS T AR S BT BN IS 25 WG S 1 APk o X PR IBURAF 9 10 1A BAJZ2 T 1155 2
8 SR P BA PR B 53 AR A 1 2, (R A D0 sk ot =2 g 7 4 o T iR TR AS ]

George (1990 )TA Ay AT BN JZ T )RR /1 A 17 28 2 35 AT BA R 3 A7 46 5 (traiit affectivity )
TR o 155 26 R S g 1 AR AR 28 D BB/ O 5 VA0 ), R /T A 1% 28 e I v A
SIS 5 7 A BRI A )1 5 1R 56 (Watson Al Tellegen, 1985 ) . George (1990 ) 3 A BA il
DAL B 5 | —i P —T 2% (attraction-selection-attrition ) i FEAE AU HY MRS FHRIFIMA
ARLEFN F CE 284 BT i AT BN, AT BA L S i 1) TOR B3 5 A S s g R B R AL 1 o1, I
K5 A BB 25 S BRI BB, AT B I 18 AT A 1T — S5 A AR A A 17 2 9 ( George,
1990) . J5 22 2 A BB 26 5 (UNTsai% , 2012 ) B /EFEGeorge (1990 )4 H (1 ME & Y KLl |
H .

George (1990 )5 TM 75 |34k — I KA A Bl i 0 1 R R0 FH T B I A1 BA (long-
term groups ) FP ) 2% —Z0 L4 (Barsade flIKnight, 2015 ), A4 F1 BA AN A 1 25 2 75 7T LA
T8 3 HAth U S A I ] Y A — E0PE W 7Bartel f1Saavedra (2000 ) X+ 1 BA Y 25 BYHE &4k T
VEAR G- b [m] )0 T 3K A4 [A) 81 . Bartel FllSaavedra (2000 ) % S T TAE A1 BA-Lo 1 (work group mood ),
I LA Ry A BAJZ 1T ) e 520 28 5 George (1990 ) B 2 X ARLAY 2 , Bartel fllSaavedra (2000 )
TA R AT AT 26 2 30 1AL BA AT 26 19— B80HE s AS[R G /2, Bartel fllSaavedra (2000 ) A 4 A1 BRI 2%
SRR P IMERAE (ARG 3 FES BB E R ) SRR EA & T ah b il 2
1, MEESE T N GEi AR T B o 14 1 A2 A AT 28 it S A g Fe v, iR S AH B L
AT SRS SIS 45 TS O A 25 22308 5 B 03t S 9l 3 B i 28 38 0 B i M A%
e, T A2 5 HA AU B 26 AR AL ) 2L FIAE TR BN i IE 2 sk T3
AT UL, Bartel FflSaavedra (2000 )X A1 BAH 25 B ME 210 B s e 4t 25 5.0, o AT BVESH 14 Fn 3l
O

SR 2E TR AT N2 AR ™ b TG 25, WA 5l B R aR 1 T 481
I LA H SV BB R P 338 B9 £ €4 (Huy , 20025 VuoriAHuy, 2016 ) , {HJ2 BLA SC
R T A BLZH 212 1 R R N s i 2 S A TR o= S0 ZH U S sl 2 2
RETT I8 i 1.3 5 15 e ad REAE RIE I IE L = A 18 28 15 MR BE RS JE (Menges K ilduff, 2015 )
B RN 25 304K (emotional culture ) Flf 24 4 Fl (emotional climate )45 5% 25 AH ¢ FIHE & BEZE 20
HURTHAAAE AR R IIA RSB B AR S 25, 3% AT SCas ik
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(=D)AL T R AUHAD 525 AHOC AL &

B TIE A AU T R TBAAFAE R GG 255 VIO P , LL s 45 R80T IS 2678
1 (emotional intelligence ) . [%%% 31k (emotional culture ) % 2545 il (emotional climate )% X £t
WES AR Z LIS 25 0 LR 1, (R HAZ O IR A RIS 46 A B DS HE I LA 15
LEEWE TN I 25 048 R A R B R AR RS B A B T L B R R S T
(spatial-performance intelligence ) .1 X & 71 (verbal-propositional intelligence )47 %) 5 — 4 &
B3 A & TR (MayerflSalovey , 1997 ) SUAN, 1526 SCAEFR 1952 R 7E-K 9T B 2l 72
HOE BT TRER NG 26 A 2L R U] , & 98 TR N 51 7 A s R g 2R g ) Jr =X (T
ANEBEGIE R 8152 Y (Menges FIKilduff, 2015 ) , BEA S5 (42 i pO I 16 4% T it
AL JFBERG AT BRI S8 S I (M AF e A TR AR Y

=. BEUTATUHITER =T IERILE

AR AU T SRR G AT 5 A T ORI 20T 58 3 100G , (PR 2 1))
(Administrative Science Quarterly ) . (& P-4 ) (Academy of Management Journal ) . Ji
LFR2E2R8 ) (Journal of Applied Psychology ) (2B ) (Organization Science) . (& PR
1) (Journal of Management ) (LT M2 T]) (Journal of Organizational Behavior )35 T
oA KA G 25 SRR L 2™ 0 Z 81 56 R AT T390 FE LA B3PI eh LA
emotion .moodFlaffect’hy SR FEA T4 2, M A ST IE 48 45 SR 5%, I 25 DGR 46 AH DGR
MRS S A 5 ST, e 20T LIAS 2 19904F LUK A SEUENT 7Y K2 1125 o 25 Ui S8 5 EAff
SENT LRI A 28 XA 20 i 53 TS 5 A1 (ColedF, 2006 ; Tsed,2013) 51 TR SAT R
(George, 1990; LeefllAllen, 2002 ; Kimf1Glomb, 2014 ; Liu%¥,2017 ) . 58 55 1E (Barsade 5,
2000; Barsade, 2002 ) . 5 F175 4 15 #4 (Huy , 2002 ; Maitlis F1Ozcelik , 2004 ; Seo Fl Barrett , 2007 ;
van Knippenbergs5,2010; LiufiMaitlis, 2014 ) L A1 /1 (George#1Zhou,2002,2007;
Grawitch%%,2003 ; Bledow¥ , 2013 ) 554 R A5 RAFAESR ) VZ 5

IHLE AT LB 1 £ 2R A5 A e, 1 LAV E 7 U R R 20 LR PR 7E T 0 3
SR 2O BREE N [R) BRI IR 28 B AS 51 5 I RE AW s A 25 7 o — O T, 1B 45 S N T
Z [ 45 B nYEK & (SchwarzMIClore, 1983 ) o I 45 A7 FE & A T MR AT SE TR
B 5 o8 1 B G [l Dy IR v g IR R, AN ] A 1 4 2 i 2 38 107 12 P58 B A [R) A I T3k e
(Schwarz, 1990) . 75— J5 i, 1§ 250 HAT S5 B IRE X2 M AR ST N i 427
M SORN TIE AN G 2 S5t B 8l Gl W AL 2451 (Keltner i Haidt, 1999) BritL 2 4h, 15
LAY IR AR FE R INLARS, B ZUEIE EHI AT T8 AT MR T 2
A (1zard, 1977).

PRI G 45 (1) X AN [R] D) R , 45 A8V T o A0ssl i) ELARBIFSE ) 8L, ARG T fit FH ) A T B
HLI R A3 SRR , A SO 7oAy TSl 28 00 Ay i PRI A8 st A S Al 1 BN ] BT, AR SCIAH
HAAT IR EEI T F LR T =M ERPLR T, e 15 AE B 425 B AL
AL VI AL AR 205 BALT A RS A T E A TR IS 28 VR R B o A A5
SUMEH DT R A BA N B A2 v, PRLHOAS SCRF 3 PR B R Ry A5 BRI T 3K 7 8 7 22 01)
T, VB ML 8 17 258 2 52 A\ N (within-person ) (AT FE & AEAE T, 4k 25 EAIL &I
SR 1 25 38 120 52 AP (interpersonal ) B 80 & A= AR H o 8 3 AL X0 145 BALHI Z AL 7E T30 )
HLI DG R R IE 28 0T A AUS R E D) ATFE N TR A WA EH, e sh S HLH T i s JIE
PRI TG L AE R —Fh S IANHPEAT B A —— 1 A2 AL i <B i & ——E U TN
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SR AR E

(—)TELERIIEPLE : KL

WTHTFT 1 45 S5 IN A A 6 B IR R o BAR UK iR 4 15 26 7E 015 2 (mood as
information ) B¢ , 15 25 REAE N — i B AR i 3R AT A9 45 8 a3 72 (SchwarzflClore,
1983) IZ IS I, TR 46 BRI A5 A EAE IR, BRI 4 R PR R 2 &), i 3R AT
BRI IN T30 W2 e ) 5 1) 5 3 A X DA R X AR EE 23K (Schwarz, 1990 ) o (R, TH AR I 25 25
filh & B R _E ARG R RIS S AT A O BTAR R EREE, 3 A g RO
R, UBRRBENITE TS BURIE 2l & B i TSR & 8ok e, AR B 2w i
&3 (heuristic ) INHIN T A 2B K FINAIES J7, F-A50H 31 2 4138 PR & (Schwarz,
1990; SchwarzfClore, 2003 ) . Schwarzf1CloreZE A By RIS HAh = F I B 53] 7 %+
Fredrickson (2001 ) 7E HAfi e—#E 7 PRE (broaden-and-build theory ) 48 i, TH M 1 245 251 EFRATT
AR B RN CE e A= S0 SR N Tl ) AR AT B IR B A 2 A T RRUR 1S 2
TS X6 AT AT 4 1) S AW ), 2 (s AT T DA R B ), S RN A 7 S R A & i
Forgas%: 4 By I 4512 AR (affect infusion model) [AAEIA N TN 25 R sh H b Fim T
WS TE ARG 250 2 F R L T 2 2 XN T AR I Y — AR 2L 4% (Forgas Fll
George, 2001 ) o [EZEXF I HUIN T/ X Fh 52 2L TS Er AT LR B 050 38 AR SO 7 0% B 1A 55, B
#SchwarzfIClore L A Ji& 3K i) 24 5 T2 G2 MU FR A1 25 1) PR3 (tuning ) RV (Schwarz, 1990 ;
Schwarz#lClore, 2003 ; Georgefl1Zhou, 2007 ) .,

MEA IR E 15 45N T A PR RN AR 2 ) 52 T AT P A
5 T AR 247 140, Kouchaki fllDesai (2015 ) ¥ iE T £ 8 25 1E AR L
170 ) EE O BEML AR FH o AT TN Ry 8 RS 2 2 1) I A A% 38 < PR TR VA AE UMY R 155
AR A AT PRI T V8 7 1) A 5 2 2 T IR, (o G 1] — o B Ak () A i T, (2 ol
AR H YT T R, B AT 0] fE i T RS P BOk SC B B IR . Kaplan$:(2013)
R T R AT A 28 7 A A T Wk A AT P 80 4 D o At AT TN kg RS AT AR 4 RE AR B AT BA R 5% 7
FEMLHP G FE B HILET 38 A 08 2 {5 B2, R 1A L DM PR S 7, AR - 1o %o £
HL o1 25 IS RAONE 30 55 2 2R v ) A3 0 8 DDA DG« ARHRR 1 28 PR RIS RAO , BRI AR 28 25 e i
RO SEL A RN SR T AR T 28 2 AR I ] R ) RS2 8% ), 13X P BB RE 4 THBI )
(GeorgeF1Zhou,2007 ) . #AE X P& i, AFGEE T IZ BRI T 18 28 XA 1Al 1A BA G 38 g 7y 52 el
(Georgefl1Zhou,2007; Tsai5s, 2012 ; Bledows5,2013 ) . H:H, Bledow%5: (2013 ) FHh AL AR R
T IR A (affective shift) 5 5t T A3 1 Z 1A 1Y 5 2R G 44 et i — e TH AR IS 25 i 55 (AR
W 46 A8 5t B 28 TR B8 IR B R, B3 T 4 = A B ) — A 2L RUBWR A g it A A
OB SE A TIE A 25 , SR )5 G DB 28 5 TR 2647 B T AR G AT R BIn) &, B 1)
THARIE 2508055 B AT 26 1G5 RE A 15 Bl IR Hh S8 LT | 76 © & 30 A ] 8 3 5 2 [ 22 1
g5 SR AR T 3l A 2 B HURE:  BIFR  nE TAE A A A AR B T BRI A

LR RS FRATT R B, PR AIL RIS 1) 22 J2 BRI A A7 4 sl 3 /R s ) O IR A T T
A REE 4R M P I B VR R LR R, R DR 22 B A I 286 A RO T A Rl Asns ZE 3R A1
BRI IR B8 5 1 — HAMAXT B O AR 26 BRI IA R, JRE A0 80 250855 (Schwarz,
1990; Schwarz#IClore, 2003 ) o FH 45 BB ] 14 ) 175 JRE 25 5 fil 2 ARV DR A DRI IHG LE
ELIR 18 B, RO BT 25 52 XA U T 7= A #3500 (Schwarz Al Clore,, 2003 ; Elfenbein,
2007) o BAT B TRIE AL T A 1E 25 98 R Z2 2 A0 PR A0 B X AV 0 P o g 1Y, B ik S
GERTER RO G B A AR 28 (VR A R 48 1] P AR 1 B A E FH — AN SR R P
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BRI R 58 % G2 22 02 0 R 4 Tl ) O SO AT AR B 28 L it AN IR 2 X A2 2B 4
PIERT, TEIE AL AV A0 A A AE N2 0, 1A G A bR it & B 8ad #2 . LK ouchaki il
Desai (2015 )Y A B2 56 R 5], W53 38 4 1 5 P 28 G 7 45 PR TR A AE U , DT & A
PRBH A A A N T =25 (E AR RS 28 % A FR AR L A X Rk 5 4t 25 BB U 15 LAY A7
TERUIEOE , XAl B el i 7e A ARBLEI 00 B 30 N o BB AR JR T ML i e

e, R W B L BE KR o Schwarz (1990 )R 5IlF5 i L 1545 1E 05 B & B E HEA <

1 IE KM (content-free ) , RIS 5| & 14 246 W= 1FJ0 5 . BAAR UK , Johnson Fll Tversky (1983 )7E
HHRZ NG 25 5 NN KT G 22 0 ST 5T A & 30, 24 %) £ T 45 2 ph el 35— O TR AE 1)
A5G R I, AN AREE T ORI B2 SRR A S N A R TC G N2, TR 2R 2 )
LT T8 AR S5 B S ) o 1 2 PR TR ON A X R REAE , MR 2L B B Bl id 7R
i A T HL a2 S [l

(ORIt 25 BALS : ABRL

1% 28 B JR IR ML ) R SR R 8 A 1 28 e 38 33 B2 e DA HTIT 52 e BIF Y 3 O I 2 R 1
ForgasflISchwarz% A IHIE LIS H OGR4 NNPER , JFR IO et 2 B ahid fE b Y
ifie , AR AL HAE H TR b it S B8t 2, R & e R E T E
By ) R B4 ) A IS A A

S NG 25 AR B AT b R S, 7E N B B3l AN A 25 00 R b BB A HE 2R H
(KeltnerfilHaidt, 1999) . 7E A B B 8 G 25 ReAL A A AN B 5 & BFRSEMEE XL
5 BT LU BB AT MBSO A7 3K (van Kleef5,2010 ) ; 7EAH 2 R 07 T, SRR JZ 1H0 0 SL 2 1% 4%
FE R B A B 03 30 S A, A R vl %) i 5 T BT PR &/ AR 11 3 5 7 ok () 4 4k B 4y
(KeltnerfHaidt, 1999) . M54 it 25 B DR & , ALUT IS5 R TRz e
AR BB ST

1L AT 25 BRI IR N B B sl B b FE S B B, AT TSR B Bl 015

ERRIRHMEDN I 1 B AAE 2 , R bR A 2 L i e, (0 8 B S N I AR AR SRR R AR

RO AR — A~ L [ R o, FE S — B Bl 5 (voice ) Sk A 5% & 31
WFRBAT LR THEF T REIEE EZAMEH (Livd,2017) . Livd (2017 ) R T
TEH R T I 0 T A I 4 2 B, I 40 5 P RE U 175 & A 2R S TSR 25 R A B, DK
TS ] T2 5 At T R i o8 — e R S0 T HoS AR Fan, 7E A BA B shad f b, 45
1) 15 2 22 I 23 w2 el [T BA B 7 A 5% AR B AT 55 SRS e 8% LA K AT A BIM A 2ot 72 (Sy 5§, 2005 ) o Sy &5
(2005 )P Ay, [ BA RS 53 205450 B4 T AR 155 28 2 IR 15 A ot T BAATTE: 450 Jo AR AR 2, i Jom Rt

FE55 BB, H 55 ST RE DAL AT 55 SRS 5 A B3 2 40 S 14 BB A5 28 ik 15 0 XA 95 2 R TG A

HETM AT — 28 122 2%, TR AP W MRAT Ry o AT B SE B ISR S 1R A 1 26 10
#2315 BAE R R IAE 1 26 % A BN 984+ 25 %8 & (social integration) i 52 | Knight
Eisenkraft(2015)BIC/ MR R T 1645 B BAGTARUOC R AT, iR G 46k B T 1
BA P FR IR 22, T I BA B 5% 244 LA 52 A P BAAS BY AN A, X 23 BRAIR AT B A E 25 R T
BA PR B I B R, 2 I 2 670 TR 52 1 A BA e 20 A SR AT AT AR A 2k B T T BRAMIR IR 3R I8 4
BA IS 5 2 AR 1 Sy VA BN T il , 33X 2 AR i AT A ) At 2 5, o AT A PN P B 2%, ik T 42
TP BRI R4 o i A% 3930 S F5E TG 3 B, A TR AR B T — 5 1 34 o

FESF BALHIT BT 5858 1 5 5815 26 1% 38 AL 23 7 BRI g dh TEAt S B8l g 1)
RE o (B T R B PR AN A 25 5 HAL IR A 205 B Z IR A% 1 —— XS LG &R o 55
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B, 1 5 TR ) S 5 e T T R S 8 DD AR G Y | [R)— 18 25 e AN ] A 2 IR G h A ik 1Y)
G E T RETE AR E BIan, R TAs 4 , FER IR i, X R TR 4 A mT RESR B
o7 F-Bt (van Kleef55,2010 ) ; (HZ7EGT T— T & BAIE R, UG 25 B ST X Y /i 55
MR B (van Kleef%,2009) o 33X AT GEAE: PR AN [R] B4 358 17 S A () ABEAS [l —— R 7 35 v i
I 31 (R T4 2R U 2 S, 40— @ Bl B e I Y R 5 X R AT
55 1 BEVTA 5 G 26 15 BAE R — Bt 25 B, BB 0 W 202 5 e 4R 5™ A 1) RAH
Ko

WS T LIARYE ]S B GETE 28 L ik At A5 B B ik, BT BRI 25 Fh 28
AR IEGE B ISR 26 P A% 3k A 23 {5 B B8 R N0 R R AN R ) I 2 PSS BT
A2 A5 BN R] AR R AL 215 B A LU e A FEUAR AT AR A7 46 BT 8 ) 8 I 22 S Ak
K1 (van Kleef™5,2010) . il 41, [RIAIHBIE 26 , FEARFNIEBE thox T AT bR 25 H T B R LA
B AR B R FLROREA, KN B A AT 22 F1 R ) R (van Kleef45,2010) .
T, AR TR AN [R5 B2 & A 25 B IE G 5 9T A B AN AT 46 26 & MR B, X LA
iR AE B R [RI VR F RBAS RS HERY 4598

FEEE EMUHTT AR G2 At S5 B ThRe th & 559 T2 A —Fgh a5 B fEAt
2B Bt AR T A RIAT R 5 ISR WA 25 B ALET R RS A BB AR R AT T LU B, iX
YOG AR TG 25 N AV FHAE 28—k 2545 B LI AS PR 155 28 i VR P R Ak i 7
“BE GRS R 1) — AR RS VE R R DGV T FE AR R S5 B8 rh A 46 an el 355 B 3R AT TR
T N7 B BT AL T 22 3835 f8 <1 4 /F st 2215 B (emotion as social information ) (van
KleefZ:,2010 ) Flefif 2% it £ T BEAE FH” (social functions of emotion ) (KeltnerflTHaidt, 1999 )&%
S, X —ALH T gz T 2 NI Z At 2 B i

(OB AL AR A

185 28 I JEE LT ANt 25 EALHI A L[] 22, EATTPE AR RS 26 i VR F B R A B o A
BERIFE G BRARIAR th 25, BUBARIE B T 1828 5 A 807 I Z Al —DGEARTF I A 0
AR AR SRR, MR T A SR — AR B RS 25 AL A AT g s — 3, B
FEAZ BN BT Y o BRI T AT WSO IS 48 S5 HL AT I Z AR B R o — T
1], ZHEE T R Sk i 2 A R A 2B BE I AL 40P B3 TR BE B (energy )R TR AR TEK , 242041
P 53 T AL T R e R M RS (R ot B AV A SF B 2 R RS I, 5 T 3R B o
SR AT Bl R (AN 2GR BURTC R R ) AN RS AIL , DT S AR AR 3 sh s 45 B T4 A0 T
YEZ i (Quinn,2012) . 75— J7 I, D BR2E UG 4 R RN THEE MWL RS, ER 2118 35
FATHAT Ry o AR TE LR 1 £ BE e, O B R AR R RS G 26 25 5 | AN R AT 4
J BN, 5248 AH A 28 (LLANGF 27 %dy ) 2l RIR R F2: 2 5470 BUMEAS 25 225 | & ik
e RPN 447 9 (Tzard, 1977 Elfenbein, 2007 ) . 3 T 45 (0 RE R A S RT , F A TR 25 =
FIE IR A 44 <<l T L

15258 JIHLE T IRFRAR R T IS 28 AR BARi B AT 0 (AR SEART T 3 B g 41
P RSR 5 AR at FE A5 45 A B IR 2] 7 B 3 T, FEUAR R AR 55 4 A S s s i H
Prif B 2 B T A VE ] (Tlies MJudge , 2005) K HE Gray (1990) 147 R S HLELIE | Tlies Fl
Judge (2005 )TA A IE T S R% 5 b5t 5 | R ) B 1 46 A <RE s e i VE T, ROREAS TG b1 T 142
it (approach ) AL, 1 T A1 ol LA B v 1) L b 5 177 70 T 820501 15 5 | 1) A 1 2 ) 2
BT Ayl (avoidance ) SHL , SE AR G HLFEAR B ARbnifl R ZUE S # o s ZU A AR I
2 (FL 244y s ) 29K s AR B AR S 7 (goal directed ) FHICAT R, M (i A5-2H 2L rh IR BB 4
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AR FUAR G 145 PR AN EXRME CRREEAR A HES AR 5 TRV A A S8 A 2 WU G 1 AT
P [0k FIAR R AT Ry, AT R 5L T X S 46, A R AR A T T i A 2R R stis R it
{55 (Huy , 2002 ) JAEEARTI TSN 710, van Zomerens: (2012481 T AMATE S SEERL TSN .0
BRALH] A THE B AMASE A B Y 455 N (passionate economist ) , BIMATE TG AT ok 5 B
WE 25 04T PR A R A AT , 2532 B 45 R 8l o S Tk —Fir e, P B it 7 MRS 540K
TS LR PUA TE W RGE TE AR 28 f 3T A BARLRE (group’s efficacy ) (Y B IE , Bl 01 24k
THATBAZ 5 B D38 i SR A T 3liok ik 21 H A, LB A AT GEPE T Bl 53 i 22 R I T8 28l 3 T
A 1517 (group-based anger ) (115 245 1838 , B 51 S FEWUS VIR BN T Ay i 50>, KRB T30t
ANONTE (van ZomerenZE,2012)  [AlFECE BTS2, Lindebaum Fl1Gabriel (2016 ) AFEAAE S
TR MR R, 48 T TA 5 2% (moral anger, T 1B AR Rk R0 B T AR AR ) AT
TERWRAE : B WG LSNP AEAE SR R D A ] 8, AR S —Fh e 3K 3 A TR IBG it , 47
A WH ST I ER— A A LRT , DA sh R AT AR SR i &

LWL LR RS FRATTAT AR B, 1 285 1) 2l AL 554 4 PRl 5 B WL AF EAR AR M 22 57 i
FHATRRAE A E RS BRI Bg A h 25, M2 I 25 7] L AR T4 #2 , AT Ak
RETE— PR bl ST AP AR 26 B A o 2 Ut , S I HLI N RIS AN 2 R SR A
AT I 26 R 2, MR ) T 2B 2500 7 e Il

SRTT, AT TN A , LU T Ry S A 1 28 LA Jm R, 3k s R i it 9 ] R
TEINFILA T &7 T 2R Itk ZE e B3 ML S 5O i AEE o i M &
FEOFSE IR RS , BIF9E 3 % A5 26 A S AR GO Z I 0GR, I IR B ST i F o)
L S PN o N DAR 5

BELIZE LR )R, W5 2 T DA B R EE R AR B 2500 A0 AT T R BRI A N e

TR 2B b, FAG A RSl S HLR T RIS C 28 B T 25 0L A 0 3 b R i R g o il

VuorifllHuy (2016 ) 5&F 21218 A9 A58 76 18 UE A% G2 1 25 F I I A (structural-cognitive
view ) TG AR L LR 0 MO JEAE 51 T IR AT TS 78T 38 28 e v 1) I B
Bf 1), 2 7 P9 A7 A i 4 A 90 38 R G, AELTE 8K s B0 T ™ 1Y Y4 38 R 25 (communication
discrepancy ) [ . 7% FL IR, Je PR Ry 2H 23 b &8 2 () R 25 (45 P 2 B BB e 4 s

Bz 1 AR P A M BN G DR , Fe  BO0R B AR RE T LAY 38 4 o 2% 25 e b -4

Lindebaumf1Gabriel (2016 ) 7EMh I15¢ T8 FE 1528 5 BRI IR 19 A AR IS 1, B i He o
IR S A DS Z [N AT R A 20 T T B AR R | (T 5285 R R B A 5 TR 4 g
IR PO A B R A Y R S R R, A B — A M A A BN REAS B 1Y
ffER 7 % o LA s ML BRI GEEAEE T N HIAAD 3 SO B4 E 3, o TS Fe i 4l
LG A 1 A R R RN

M, AAREBEMREAREE

(— )W gk

38 6 AU R U 2 0t 5 R 2R T ML A AR, A SRS, R 25 AR FH
ML 2245 BALEUA ) ALE] X = FhHLH B EEFERE A2 RRAE 5 H A B R 4 e P A
FANFIN

g4 SR, R LIE ) L 8U T AR i 5 4 0 5 i 4 i IR IL T AL 25 R
ML FS T ML 45 F A AN R A B JE R A O R AE o 78BS Lt T, PR ML 0 LS JE At >k
A T B Rt 230 BRAA O 5 26 5 AN T2 (B 56 R A ER T s 245 B 0 B 8 S Al
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®1 =MIERNHKIELEM o0 FFHES Hxt M p RS R

VEHILH] HE SR EANER( IREETSE
. Ny o ZHIAATRAY Georgef1Zhou(2007);
,[ifggﬁ%ﬁ@ EPNGEET Bledow’(2013);

L] ,ri;% oty TR Kaplan(2013);
T S TR OISR AN Tsai%(2013);
SFPRIEH KouchakifIDesai(2015)
HHEENSER  ShmiAaH A Sy%:(2005);
A L Uil NBRALS 5 van Kleef%(2009);

e e A RERRE I XTEARAEEFMAE RS KnightFlEisenkraft(2015);

g WA 2 Y A 1 T Liu%(2017)
s PN Huy(2002);
ik 515 sl N LN IR HiesFlJudge(2005);

. s o
R lffff% iijﬁ)m G RER B 2 0 A B A AR (L van ZomerenZ (2012 );
zarc, Lindebaum#1Gabriel (2016 )

BORPR U RS AR OGSOk

FEFE W TS RE——T [ ATENY T AR5 i 2 5 A\BR a5 3 1L
TR A ) = 2RO TR 28 51T R L2 0] 0 R IS AEAZORFIE T T, RS AIL I 5 1S T
FEREVREU G BIVE R #1255 ELH IS F ol ibi X ELAAT 25 Fh 28 1500 1) i e ) s ik, HL
X RS 2 VR R R A5 S VR, T35 B B AR vh 25 o sl AL D3 TR 2 11
MEZ AT T8 RV FIANTT 2 AT A, DATTREAAR BRI 28 400 A ARG T IA A0 A A
P AR A =R E AL R B S, A2 T SR b oE B X G 48 542180 i 2
] ) 6 RAEAT TIRATR DT

(T)AIMFFT R

AR , HEU T R SR L LU A 26 IR BEA T T R B IR A BT, 9kkh T LR
— AR A A AR B T AU 28 S AT R AT AEAS /D[R] 3 S ] f51 = B2 S5 0 5%
XPIE LA IBLT N A 56 256 S0yt , FRATA K AR A LU T R S RE LT T 15 26
WS RLIZIR AN 5 SISO TS B AL VE T, AL 25 BAHLHI R A TS @5 0T 58 0 1% X 43 BLAR S 25 b
2, B IBUENT B8 LA 58 N Z AR AR R B2 A FE N I AR 22 S ) 1 i DTRR o 3 287 [ | (1Y)
B B A IR B RS 6 AR g M IEE , I BRI 2540 FA I AT A4
AUT RS R E R E S,

1. B ZE RIS &, SRR TS HLH B 5 A0

TELETEPLE] T BBFFEEUAS T — @ Mt (R JETSALE] T I E 2R T
55 28 % LA 45 3 0 F2 80007 , T G TR 7 4 1A I S AR 50N o 8% T DAV ML ) ) PR et o
B, VRTERIN. A5 55 2 e BE IR B A i —— B AR AT AT R 80 A& =IA B0 n 107 =X (3 ansA
HVGENRE /D (IR ) K RS AR BE IR L RS [R) 0 A2 2 A B 0ok v B )/ S W] & (Forgas 11
George,2001 ; Elfenbein, 2007 ) . FH L , IIEAILE] T 15 28 B91E SR AL SNBSS i — 5 52

AR AIBIFFETT LAZE G 22U 15 B 8 2 0k 25 2 RIS AL A A A 85 . DATH AR I 26 5 0
TR RZ A, BT E IR TE S 26 2l a2 E 2 R ARIA SN Tad B A A1 1 )
BTt (George M Zhou,2007 ) SR L Y G T. 2552 2 H AR 5 sl 5 2152 e (Locke Fl
Latham, 2002 ) , AR 45 3R JH & 800 A5 BEALRHE , T AR 1% 45 X0 613 0 i B AE FH A T RB 5 1E
AN B SN B AT 1) v R 1 559 o T A I B3 L 2 TT i HH R S 80« FEZH
AUFSE TP BRI F R I, B TAEA S A Rs g, e SRy
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%170 (surface acting ), EIFEANERAR A O AR 28RS I RTHE T R B O RS 46 R8 , BlE A
BB AL S (Ozcelik,2013) .75 JEFTH B 25 A QB 1 45 25 2 Bl At N\ 4232 (Ozcelik,
2013), ZbF I 25 b i MAA 1T BB S RN T 2R 18 PR 11 430 | T AS A FRESER A A
U T R A3 780 7= A o AR ORISR R LA 42 ShAIL R 2 6 T80 At R 15 VR, 3 vl LA
T AR R R A B T A 245 -5 0 3 7 2 (R el AH B AAVE B AR, L ik — 20 A B A
i, AN B IR KT OB 405 LA, RS B S 1 A 0 A5V E AR AR VR

2. DB LG BAE A5 BHLEI &, XA 4 RS BRI Inys b n] S BLE R

Mt 25 BALH O A IS RO AL T B R ZEF T e 5 13 8 48 Y B A 2
ST 25 /] (Sy%% , 2005 ; Knight flEisenkraft, 2015 ; LiuZ52017 ) , i/ X 43 AN [G) 1545 Fh
ZEA1EF (“van Kleef55, 2009 BRAN ) o A0 aT Frds , X F4-205 BALH T A958R UL, X5 4600
PR T ZEY , I XA TR 4 AP R O0 22, 50 J2 BT RRUB I 4 RN AR 1 28 AT <A X
P %F 1. (Baumeister2$, 2001 ; Rozin fllRoyzman, 2001 ) , R4 2 U AE 45 , THIE 46 09 N B 3=
&L WA S5 R E N E 24 i 15 BN Tad 72 (Rozin flRoyzman, 2001 ) 2 K, <S5 4R I 2
SRR, AR IES A A BIAE" I, AN X TE S 28 A H RS h— MR A
BN, B BE I AR I 46 5 L2077 22 ) i O R S B bR ik R AR TR A JLRR AN [ 1 Jekok 4
AU AR RIVE BB in o SEbr bt 205 B T O 48 SRR b iAW S R 5HE
FELiu%E (2017) BARGE R RS 8 B0 F g 0450 5 AR 17 4 i B & (e i R T H 4T
R AET T X80 S T AR 1 28 S SR — A AR B T H AT AN AN 835 3 ] RS R
iR e = Y N e S SIS e e A M Sy S NG L O S ST = ) s O Ol i I =
170 BN AT BEAFAEAR S B 7 1] o MO E A EATE I I 25 5 S HAE 45 0T, AR R
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FL PR T AR 1 26 5 AR A SR Z IR0 DG 2R, IS SIS 4 i B R sE I gt i 45 5 .
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B B TR T R RS, THRIAT A FRE (theory of planned behavior )IA N A FIAT A 2R IE
BUBMEE R NG S BUE SV R G 7= AT 0 B I I I & & 8T M B R (Ajzen,
1991 ; BESCIEAVTIEER , 2008 ) o 1E S T iX FERME AR, TR T R BEIS X AR T R 1) 43 BT AE 2
TE— A SR A E W ATHEZE ST 1% 25 59 3l T3] A AZ: O W 05 215 2 B8 B4R IR s>
AT R, AL NN A o AR B BIFFE B 12 IE A B PR A 25 B, 0T DU I
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TR BT ANART T A B SR BN , it — 2525 BN AR RN 46 A2 0 AR AT AR B & i &
U XA T ) AOES TR R ST A B DL T AT ORI SR A HEZR , [R] Ak A B T A
T TAT AP 45 5

EESE
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management on employees’ withdrawal behavior in the context of Chinese management practice, and
confirms the moderated mediation effect though coefficient product method. The empirical results reveal
collectivism-oriented human resources management can improve employees’ sense of belonging,
making employees perceive themselves to be people on organizations’ own side, but the reduction of
perceived being people on organizations’ own side in employees’ withdrawal behavior is moderated by
the level of moral identification. For employees with higher moral identification(higher than 4.693, 6
points ), the sense of perceived insider status can control the withdrawal behavior, and the higher the
moral identification is, the stronger the effect will be; but for those employees whose moral
identification is lower(less than 2.240, 6 points ), the sense of perceived insider status will have a
negative effect, that is, to promote withdrawal behavior, and the lower the moral identification is, the
stronger the effect will be. Plus, the degree of negative effect is stronger than that of positive effect.
Therefore, although the collectivism-oriented human resource management can improve the employees’
sense of belonging, but to control employees’ withdrawal behavior, one must also enhance the moral
identification, otherwise it will be counterproductive. This paper studies the effect of management
practice in specific situation on employees’ behavior and has a delicacy analysis on moderation effect.

Key words: collectivism-oriented HRM; perceived insider status; moral identification;
withdrawal behavior
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A Literature Review of Affect in Organizational Behavior
Filed and Prospects

Zuo Yuhan, Xie Xiaoyun
(School of Management, Zhejiang University, Hangzhou 310058, China )

Abstract: Over the past twenty years, affect study in organizational behavior field has been a
mainstream research topic. Considering the multiple facets and diverse functional mechanisms of affect,
a systematic review of affect constructs and the mechanisms through which affect influences
organizational outcomes will help researchers to get a holistic understanding of affect study in
organizational behavior field. This paper firstly clarifies the definition of affect in organizational
behavior field. Secondly, it reviews the empirical studies addressing affect and organizational outcomes
in top journals during the past decades. Based on this, it then proposes that the functional mechanisms of
affect in organizational behavior field can be summarized as tuning mechanism, social information
mechanism and motivation/energy mechanism, and their function characteristics are reviewed
respectively. Lastly, it elaborates the limitations of current research and indicates the directions in future
research to provide implications for follow-up affect study in organizational behavior field.

Key words: affect; organizational behavior research; functional mechanism
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