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“BITk%H" (employee voicel) Hi¥, EV) VFE Tk R HI5Y 85 & [y s i it
PE I BLAE PR (Budd, 2004) ; 7e2oufb. QUK zh A1 SE 4 sl i 24 4 AR,
EVIMERE K Z 1. R AOCH: MIRMFCRME Y STue . WESueE, 8RR T T
RN B . TARW R . ARTMEZ)ZMARAE, HRHAES | Q5%

il

Ui BEHA: 2016-03-27
EEWH: AR AAHAFELAA (71372095)
EE®EN: h 3 (1979—) , B, &FRFHERGF LR L,
A2 (1984—) , Kk, FRFHFRE LA

@ “voice” MBI XA “ATFRERMFLEA" (Bid) . “AFFRERFENWA” (Ki7) | “AIFERF B 7T
Sg CABRRD) 7 (Fid) o B3 “RE”7 (BHIRRMAEEFAIE ) Svoicel & X AT, MiH, & & RivoicedbETHEm, 7
RFAIEIERT R “ B0 R WaTUe “Ei” , PIASHE “ B TR S BV RN MA P, R A D%
WAEFE (HRM) BFCAIS 31063 (IR) BRIE, EVHS DI T4 R 0 0 B, feai# b Bt h “ BT OB HE”
(Sl %) . FEIRFPRE “RT URR) &5 (RATHRRIQEIRE, (HIThs LG R T IR H SRS AR ) |
“RRBUER A LA IR AT EVITIS AR, ARV EE (St X BB T VBRI R, AR R TR A
M I 8 R 3 PV ST A SRR T AR R FIBIEY . S FEVAEIRBUA F UM N “ B TR S, M TRERAL, AUUER
BRI EL B IRV IS — 3 R ik IR T ASCEE b LR SO0 T “ BT R JRTRIA FIOR T &7, HAbfm T
HRREVH e
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¥ R TS H5AANTAES S5 HA O, X —VIAR Gk B FFE VT 78 S 8
( Van DynefliLePine, 1998; Morrison, 2011; Dau-Schmidt, 2011; Btz Flokf,
2012; Liang%:, 2012; 3e#d, 2014; BWTAIGKES:, 2014) o MHXTFRAFE TR, UL
BREEWWIN, EVIER T A —Fh B FEWRAT R, 684 5 TR LIy £ Fh n) A i o
PRAEBIHL, NI R Z RN, PR AR B FE (B

Dau-Schmidt (2011 ) FIBFFE R L EEAREV SA L R # = AU ) K5 TR
FzE, i H LN S ESF A T AR sk E YA RS, EVIHAER
BRI 2 TR G — i, RELFERIEIEA “HE
&7, KEINMKSAE SN 55—, RELTF IS R A (T M RAMEET,
2008; HHL, 2013) , Tob#HMAMEFRAEZE (BB, 2009) , IMiH, BNl &8
WURMB ARG T (XSS, 2007; ZEHEMEAIGEE DT, 2012; JUMEESE, 2013) BN
PN TS KBTS BRI AL A TSIV E A 2 05, i AL 95 3h
KRMIRE S . EIEE R TR MAARE R, BEVEARE RS ST EHN,
(B AV 0 3 6 Sy T S U 25 E B LRtV E . AT, S NIB RAES] THEH,
RERE K 5 A B B TR UG AT RE R —Fhlegi, T AT RESS B T ok — 2 B A2 s sk il -
EVA S nl #1K 51 T —FAUH] (Budd, 2004)

WTFEVIISLEEM:, NI SRR TH SR AR . B H2EEXTEVY
PR B8 B —— “R T AT () 7 (EfE, 2007; EAEANGK, 2011) A
CRTHEHT” O (BB, 2011; BB, 2011; 35, 2014) —(E—FERE
TEREVHANREANMA?, BILICitd7 81k %& (industrial relations, IR ) @8 F1—IT
WASFEPEAE P (human resource management, HRM ) A ( FSTHUAIERIAYR, 2009;
WilkinsonfllFay, 2011) . ANEMA FHEVIFFRIE R T AR RE . L5 MmE
( WilkinsonfllFay, 2011) . IRFLMA FAIEVIFGEZ AR TR, 57 % & 38 M A58 0
REHMTZEMW, FroCHEMEVEZRERRA, R THASERWEZE TR T A
25 FEINEV (AR SCEXZKEVRR N “FICHEEV” |, M T Fak finiE oo i SCREL, ASC
HEV-1 %R ) , MHARKEV- | MR BIEAKEEIRA T BIFH; HRMAA T
EVHISEWF o8 2 UL TAE R . S 45 0 3 HL R T IOWANA, Bir e i i 20 AT
R RS EE RSO N A, B TR TAE . RIS EH SR 35 % BV (A S0
XREVH R “FUBMEEV” , HEV-T R, 45T “@F7 ), MEAXEV- IR
FOR F AR EEHRMA M T BT,

H A LPZREVIUREFR Sy EHANTE, B8 T 26l T4 A it e, ~ME
SRR AS | M rbE, i ELAT REGE B A B RIR S YA SRS AN B 75 AR AR AR B i

OEVARREFMN “HE” (RRMIWL) , GHHE “RE1TR7 o T RGIRE, ROEEFEEVIRHMN L “behavior/f1HR” —
WA, R, MEVIT N IARAR SRS R L F M “AN%” |, HlLiang® (2012) EEFIT NI “fEdHmA 7
IR, SR RIRMR R TN MEIFR ST RNE TN IGRE IR, A T E A S IRIEEV A AT R

@ WilkinsonfllFay (2011) Ak, EVAFZEAI&I5AHRM, IR, TALRFE ., A4UTHNANEAEZMRIR. L TIRM T RFEMESR
21, XREY) (AT R ERRABIRMEL) , I HHRMEFWICAE RS AL TR0, ASCHIRFMHRMAEAEVIFE B 3EA
WA

® Kaufman (2008, 2010) AHIRGUHA PIFNEN, “ 8" ZATRMICHR (employment relations ) H9) FEaURT “ 8" JFLL “T.
2 HTHEME (BT 7 APOBEEXIER, WH “ 587 JEIRIZEARDITEAR FRAEH T RIFM . ASSCHIIRGLAA R 3
KT,
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PR LA YA 38 AL A 1 R TR A T B e B9 se A4S B 0 = R A BT 28, o i LA A
KB NA 2R K . BIREVIHLERN (effects ) 158 1A XCHFFE ARS8 32
e, AHARSCU S FES A AN DB Ry J& Z 4k (Morrison, 2011 ) , X HEEEFRA]
EVIRN I RERZ H . Z)ZREERAS MR, Wi, NEEOCSEEV R T (5
HZ) AR AR T 2T H R (B0 ) A H AR, WARZIEV- 1
JRRAEIRM A, EV- RRAEHRMAA AKX R . TCIRu e . Toie /B RE 2 SUR
B, WM CYERE R MR, EVE SRR R T AN RN e £ & m 1T
K, QURERRENS Y RS DU AT R A AR R SSRGS s i AR =5 ), AR,
AIREP= NIRRT s A R )

WIZEEV IE QA T3 i8R T AT 25 P AE QTP Al — S0k, 75 B4 3 0 R 255 R A B 4ot
o ASCEARRAET AT~ AL, B3 R  Je HFAE IAAf B BRI, ¢ [l o
EVi# i k4 FIRFEEVAS T LAt [, PFA AN s B T A EVAITST LA S A (1) s i
H5AE, R EREVIFR A HAESE, HFLIEVR “ME” SR 07 EVINES
EIEA, NI AT EV R RN B 2 25 & R R IR, DU RSk 158
SRR R

—. EVEEH)EHKE

(—) EV- I JERI ALY

TakFEm>SRE, mTASEE. KE . s oBl AN G Z 8 ERE, g
FALBY 5 T H K Hb B S fe A 25 DA N alfib AR ) 7 A T e 22 fTH1 - ( Mondy FINoe,
1995) , XATHNEV- 1 (R, PEBEE TSN AL 4 R dEd 01 TAL RS A1
RFLR AT A4, 57U X IE PRI AT N ZS . B CRALI e v: . B, AP
W, DIMHEV- 1 &4 THA, Hp A REMERUEEMIRHA (collective bar-gaining )
FLA T HIFFET (grievance procedures ) o A&t Tl T FEEAR L FHLHIZFE T
SRR AR TAEA SR 2 B0 5 58 5 e H AR IR A e 2 A Tk T A irn R
16, BEREEE S Y ARSI, AR T R R AN 57 50807 IR 45 . 52 T HFRE
JFFIRAE R —Fh “A5SHUE” M LUSWi g R 2R, 1 e SR TE T
SAAARRN Tz AR, R T RE IS5 A5 TR (SRR, 2010) .

(=) BV- 112408 S

MBI TR, R RIgE FORES, 0 T EAHSU TR h SR EL S
JERTE R, RENE SN TAERM . FHIArE G 7 (AR SOR X Skl 51 T
“HNEPTISERZS” , extrinsic gains ) M) TAEAR G DM TAERT R . B, il
A DRSO TR T (A SCRF X SEF o 1 TR “ INFEFTSB0M45 7 , intrinsic gains )
AHNCHE, EVALASR KA ARALIN B Z Wb e 0n T NAER 25, X S8 N 7R A1 25 1 ST R A
T 0L TN TAE, JUHIE ™ A F gk (%) TAE e sk B T+ 1 B S a5 sl AR
%, WRPEMEV-T8#E . W52, n1LEZRGREEAHFEV-1, HmiT
MEV- WA EHE KRR R, M0 Ty Rama OB A SO BT A A L HN . 2R
FESRGEV-TE X%, (H— A NEV- I HR2HZU 51 LA TAEs R THH LU DhREiafE
Sy E I A TR, (AL Y, BERESE) Fik (Morrison, 2011; 34, 2014) .
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AN TT IR, BEEEESh Y . se gl QURTREhiZ O H &, S5l ARG
AT S AR | AR T R QT LA T RS, T E ORI 3 B RREE
WFSRTEA LS ARy, XA — SRR AL 5 TSR AIRE ) Z PR
AMUUEAT Z W 52N, —IGieAHRMENS SR T HAE , ks /L.
BT, HBNTAE. S A/mSs TR/ R4 (high involvement/performance
work practices/system, HPWPs) | il A S 7EiEH (SHRM ) | FIPHEHISE, XLt
WO AT R bR 2 1 928 (o) SET EARAT AN B V- I AR LHI BOMEIE X, BT T
EVER B 258, KM, EV- 11451 TR U E R L, An] sk,

( =) EVIUSE = 4kA8 . R iy 97 Bk

B 7 TSR THIURILS . TABEIRAFEVIREMb Al (%) %
Wi T2 5%EVigts, BAMAMIE LS HIER T ESNEVER, BILIERE RN R
TARFSOMITHEILFEEH; XM E LR T “o7 g el ” |, RIS T e T
RBX L R AR E S 5P 5 T 0 TR S AR F S 20 (Han
FEABOR . BOLERISE ) AT 2SS 5HERAL, 55 583 RGN =48 0 T HAR
AR SR “ BRSSO IR AL LIS 5 A A B RS (i
PR SCAL, 20005 EBERE, 2010) o GEATXAME, BTSSR EA E AT
5325 (R, [FRE, 5GUTAER KRR B A X A 54T . T3k ZR %A A HARR
TE BB R S E G ER R T R (JRRRFESCR, 2000) , BAMEER HHE.

=. XTEVARMER R

HFEAFE IR E, =2E0ET TEVEMZRERE X, (HRP I 0A & L
FFAEAR R B . Bk Znyw X, F—aBE Lot e b i s A r R e
AU TXEVEHAIMEIE . EVAYRON B AT PRI 0 2 AR AR BR A . 3K —F
IPBAE “Toxu0X” (zone of indifference, HIFMREIX ., Jo25X ) (Barnard, 1938 )
1 “4%3ZIX” (zone of acceptance ) ( Thomperson, 1967; Simon, 1976; Roe, 1989 )
SEMESIE & T RRAEEVIIATT, LMEHEVIFST B3 SR

(—) ToRIX | Az XA OC &R

“TRX T JEBarnard (11938 ) WG TE A AR M EE SR Y . AHEUR B XS T
CTRLXT NRYTES (5 ) 2RIz, HERBIEXNESREHIT (BHIN
SR H AR X AT BRI AR B AL 1 ) o TGO X R 2L AU
JUH H AR A 2 AR ZU R s e, R e — M Ab FE — P L R E RS
(Barnard, 1938) . {HJ&, Sl TXHELMIEZ SRS FRERE ZIHRER
( Thomperson, 1967) . Simon (1976 ) #&H T “4%2Z X7 BIMESIRE “ o0 X 9
AFLH s AR 2 5 T X T S e AR A TE TS 8l 8 AN e S 52 RS FU I dil R, 5
TRz M RE . Roe (1989) F5iH, B T IO, A BRI AEZ | BUEAY
NI e L N VIR Uk Nl e M B E e

works council , works committee, employee representatives:
@ 7l Haufsichtsrat, WHFH “WHF” o EEEMGIUZRIMLH D, aufsichtsrat2H TAME HH T “ (58 ) Fha”
(vorstand ) 5 FEFRME “Uisioy” WA AL, Ml (22JRER, 2005) .
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WBORE , ez XsRHrEEaZ, Irik s mve Lo b IX R, oo X AT L
MR HERZ X e e | Foke s R AR AR 43 o AN SR U T OGO IX B e T2 BB 51 3R 3175
R T R FH AP A2 B ( Barnard, 1938) , ARAXELHE AN 1 JC o0 X AT I 1 A H:
Bam “a N7 Bk, Al EMEH T2 X, M MEERE 28 T
ZIX, HRER “Bata N7 R THEZ '3@51%@]@%35}%@&%4@.?9’]@
. Bl B AR ﬁ*ﬂiﬂ%iﬂﬁﬁ% bR TR BB O (LRnZEpN ) 25,
FARITCI 0 X IEFE 240 2 AT E 5, Xt G T L\EU?I‘E’JEXEE%EEEO
Tk B AREIRIE “ 51 T4 DORIAURIMOC R E A YA (Willmanss, 2009; Marsden,
2013 ) X,

N T HERZI MR R EZ X RIS RMEVZEIREER, A 0B XA —2
B BT o 3252 XL LB 280 0] LGB i 2l Barnard (11938 ) A9 “iFH—M M LI
March#1Simon ( 1958 ) Y “i#ER—7iwk” (inducement-contribution ) Z&JEAH | KL i#H
HiEZMOME, OHEBPAAAMNENE . ETHLE S MEXERERHE (Levinson,
1962 ) #orHid H THez X (JLHOE NPT IR “FihdzIX” ), mH, O35
%ﬁi%kmﬁkﬁﬁ%(&mm 1965, 1980 ) AYRFAE 5452 IX AT HEAR L o

THENVRERRHERE SRR IO . 2 X DT AL FEEE

-@.

VIERA OBTE) BAASBEZR (5THEERTR) . . BIXERREZ.
. HAERERASRANA
B. C: #WIIERESHHR FHIRT XB, B X Co
W BRI R T2 Tk e bt
D. D,. C;: ANBERKXAD; AAERE TANBRNESR XA X (D) ER—, &M
D, URATEEATFD) , HEIE TAEEBMEN (R B2 REREI,
L o L 0 ESES TR EERmE
X. ERELMER; TX0XCHAREENC, (ATE SXED. A SHRRT I
FC) HBEAD,ZH. FEKAINTAE 2 XE, T
E: FiESX, URAESXD, ARSI, O 1P R Ao B TR
‘ BESXD 2 MBS X
HRAMEERIR- B RMEZ XD, HH
D+E:  RTESX (5 TARAAEERTEER AEBEZIXE,

GORSRIR . AR SCHEH ZBarnard (1938) | Simon ( 1976 ) %52 &zl
Bl RIZEZX. TXOXZEMXRERETL

R R KAz AT (R TR ), DAAHAEE . S T/ sk
sz X (FTRRIRREA ), BARSZAEIL, Azi I 15 /\MTF%#I%B’J%HH; N
FOFT e Ay 5 T2 IX (IEIIEPE’JKIEIB AAHETO X NECTER ) ZURIERY 5L
THez XAHARIRES, T B2 2HZUE ISR | ZHEUCAL 515 WJ%‘EE’JE’HH T[EIEF'E’JIZ"‘B

A

ﬁ,EM%&?W%%@OEﬁﬁﬁz%mﬁﬂmﬁiﬁﬁx%(DE>,@%iﬁﬂmi
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SHAGENRRE . oA S1ERIEN ST M-S TR BRI 7 1B ya @ A
A, LT (ATRE) § RIS IR XA A a8 (ATEe) BEr—HaE
FITEHER I B3 T2 X, AU T R VST R C R ZCLED, X (BT TRy ), H
FR IGO0 XL AT BEIRAE R C I ZResiD, i 55, XU iSRS LLA AL, DAERS T
YEEEANRBEZ X (AR SCFRZ RS2 X ) Wt 1RGSR AR 2 1) 350

SR, RN TS5 AR T A IEXRZEA LY (Rousseau, 1990; Guest,
1998 ) , Gt T 5 TAEMA LU BT H232 KIFAMUAUR S TAE B AR G R A2 X
D, R TMAALSE, JRMEZ XD, ZIMNY 5 TAN N2 X 23R o M 5 2 R A 52 IX.
D, ( LB E S TAE A LUOCHGE R ) , I EIZE R 42 XD M At — 32
X5 ASCIEYE “RISE0” PSR ZFh “ i (contextual ) #3ZIX” (BT
EX: BE&ESD A EMai FEZ BB ) o B2 X DU R332 X A 7E R At
IhFA (BiRE4A) AFFSIERRARPRE, I —E W I B RIRATEEA N AL
JIr RO BAR B ZIE0E, HXF 0 Tl e B R X, Hmn] s 2 s AR F IR e
X, HEMXTRAROCR ™A . 2 08 TR i ih 3237 X BeNe A5 BB A e i, RS2
DORHASBIRR R . sAb YK, IR X S shim sl g5, PR i 452 IX 0]
2 X T —E WS an, JRIREZ K— I LA . 25 H 457
{EJ7TA, (HAAZTEX S T A S T REXMELALE 51 45z, dkimi2sgi o1 T X2 ng Ak
F LG MR R . XA AR T 5 RIS IS, B T E R 2 A
b, EEETERZ, AERNSSAPFEZIR, AE MM AR R (ZEHe
fBerE ), 20125 JUfESE, 2013) o Pk, JEih$esz X IEAE AR MORBOCHE

(=) EVIYARTHI 5 —Boe Lagdeih

R T B T X AE G, X TR RS2 X AR A2 X . 332 IX 1)
HIEW M TRz SO . SRS X — B0 S TR B BN . IR HiAE
AT (OMERTS ) |, M2 K E 2 p0 & 53 TR RS Rk . HJE e, sk,
X AT BA S U 75 1 AR ISR OB M2 T AR B 2 ( NTERTS ) o BRIz X R
Fr—EBE FRRE, HER TAIREM, H8UAT RAE | INTIREE LA RS
THOUT, XA gemilE B RMPRE MR 52 4Edr . £ HEH# . Hirschman (1970 )
AN 51 T AEXT A U i 254 P b [ 17 CRT” (FRIRWE DA RYLR RE) FD
GRS (AT RS s ), i “ IR XA F SaR A TETER .
TR KT ZAG RN . A, A TS A TR, (HRR A aiAc
AlfEILE TR 5 a4, Fi, WillmanZ: (2009 ) IAHEVAERESZ X AR rh b rpugs
A=

BETU Evhe, RATIHEVIEART b it T HAZEZ X (RS2 Xl R i
X)) TR B AR B)idr PR A LB O T A . AFFEUER SR, Ll
IR AT R AERHE, FISRMEZ X MEVIE 2P X0 TR “IMERIZE” ,
GERNEZ X MEVE Z W M TR “NERZE” o XA SOE BBV — b
S, AR . % U T “EV-TT (85 ) 7 BAREN, IR THEZXYRET
BT P A AR R . BEXTEV- T i B0, (HEXTFEV- T 593E T35
Kb, FHEER, EV-1FERSZH T 0 T YH TAERH S IR (s R

SNEIZ G (F38EF8H )



FRIANEHZ ARG R IE . A b 2zs BIARS RIS ) |, IFHSCMOR T T =
ZRREM A0 mH, EV-1 BARHERR AL Rz, HREWEREERT (KFH)
XS . 5 B AE N AE RIS B SR, S HLEV- T W] 580 5 T A7 R AMNER] 45 B 34 il o
R, XP—BALRIEVE LB 7 P 2EEVIFRENE i /n B TEARRZ m i —8tE, A
FIFAEBR A SO R BR LB FFEV, HILRESY REVAFFT FISE BRI IR, B8 RIE AL
— AN ZELHE SR DL R E VI 5T FISE R R TR 2K

( =) EVIUZEEIRNZ fhakt o

EVAZM5r20r=0, MW R Tashfla] IBCA G 5r AEV- 1T MIEV-1T, Hi# Al
DAk ZeR] o3 R 03 THOAS . SRR AIGE, )& T AR AR gE R . I A
(Liang§, 2012; #4, 2014) siEBUNET . MIERIA T . WEAUL S (Morrison,
2011) % EVIERT LIRS AN N BB R & AR (1R3FR) K7 N, Lavelleds
(2010) HEVIIBRIAZE UM . HHEA File (AIEXRAAIBN . IR RSN ) |
L FERE (TagdE TSBRRFLET )  WERE (AT ML FIE)
AR T ( HHEA S MR R FACEIRAS ) 5 M TESE/ZA R (MNCs ) R
XK FigmEEmEERE CE . 1l %) o MIxFEEBIEVIZEIRIEAR SR
AR (BRIEIAFRLA I TR, (R R 2N A2 ) .

BTWF BRI I E W, HIFARR TRITA N TG R R el 9oy
EV. A TREFEVRES ™ EM, Rz fb, UWAFESFEIEVE “HWSKs) . A FE
(discretionally, M4 F A RIBrm s Fh 2l ) 73R 19, MAEH THAME
()T B A M B8038 T A B e AP R AT &, JFHEVIREA “ 5 TAEEAH L
" “NIFEOER” ZECERRAE . Van Dynes (2003 ) 7EEV-11 (&5 ) AyFEal H4g
WTETIEME “BRFRIE S (acquiescent voice ) FIEET HIRIEIEY “Pif Al e =7
(defensive voice ) o ASCINN, XWFEVIEEEE THCPLET, SRR
fiE, HTAROIZ S AERMEEVE s TH, PR T 3R 2 5 T2 8 o o 7e
SEME T ) M S AR AT T A RIBAT R, A H 51 T A L KAy, P4
KA BVEEV,, A —L 5 TRIMMTHERREIFA L AEVII T A RHE (ke
FRIEANELE ) |, BRI HAEVRSCHRHE, ARSI M NEV,
“BiTH%” (whistle-blowing ) ( NearfiIMiceli, 1995) .

M, EVESMRRIEEFRH

BN RN AT B & A AN AE— 2 B AR IR . TCIREV RSNy, HAL R AR
AlREFEZ EME (Morrison, 2011) , {H222 5 S /IXF LA RIEAS T840 . IRV A i ]a]
TRIEEVA 51 THA A2, HRMAL A58 T CTEEVATZH A RIS . B 2
AR, FRARANTE SR S B 5 E I 2 N, (HRASPR T REAFAE s W21, EVET ™M
AN R A, ATRE R A H A A — () IR T ORI, HARER A
RPOCESCRA N W, Ak, EVRRNE ™ A= Fhafn = 58 LI AL T A RFEVIHI
Ao i “HF 7 BRI AR B ARON TR OGRS SR, X AR R HB R ] 1
NI RYE . —J5H, HAIRE R E - AR MS WEVA A ET, 2T
AR a4 = A= RSN FEVIIXE LIRS G s 5 — 7T, M9 SCHEF 1T, #o¢

RIAEHEREHAFNGES
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T BT SRR RI R, 2T A DL ™= A A AR R R, IR
RO ; XUFEWH “EETE .

(—) WZEEVIFFEIRTE: LIS A £

1. XTFEV- T BN R TSR, T2 AEV-1THEZMIERX, WEKiR
H . R T HYFE; IR FreemanfliMedoff (1984 ) HEINN TEWZEEV., —BIAN T
S0 5L T A FITAR T REXT A ZUAF . 2RI, T axTd 22w AL = R AR
Gylal iz R 522 A 2Rk FE A H ARG B 1 52 ( MillerMiMulvey, 19935 Denny,
1997; VedderfllGallaway, 2002 ) . XARMMEREE RS4RI T, B2, WA
FASLFFX — WA . BlanchflowerfiBryson (2004 ) B9 A, FELPIMEARLBYIE A
T, RET ST AAET S TR B A HGH R BRI TS, (R ARE TS TA
WAE T4 T AHEEAE %, FreemanfIMedoff ( 1984 ) BF&iH, T 2%t 4520
fE—ERE PR T TAREH)r (507) LR “Fim” . fFEENELT, T2E%
AT L FA b o7 BELRSH B o R T AR SR St ;. ZEAFRYIB AL T, ot T e Sl A 3y
FIAB SROW TAES e, fEik T A 205 & T8 iy [F B dr sl dg s A 8L se 4 )
Gill (2009) AR T2 A7 AERENS I A BUZ 0 MR 150 ik “KEm”
et m R R R MG S ke tE, 1T TR . AYERURM, Tk SR REAR
HPWPsHY S A . $2 = HPWPsIA R, AR THemHPWPsIRK I s . X Fhig 4
HAEABEV- 1 e THRMAA FInLLETE:

“ToRT B TAARRI T A0S IR T — B RAS RN FE AR R SRR . —
M, ANAR Tl 5 T RS T2 RIS, B4R TR AREE () $5& B O Xt
AP BTk AR R Ak 7 A ZURAS BT 2R 25 14 63 T 0] BEA S e AR KR B O 1Y)
feJ1, XOCHMIARBER AL XTI LI Zotlk? 59—, TSWRHSAF], F3
HAGHE W, IR NUMA IR FF 5 T2 XA, IXRER 8 % 12 4
ATLAY B —EV- 1 . B2, 26l TR A, EV- 1 M0 ER KR
FE g R AL T, HA RO AL AR 2. ARAYIF Y (L HRSLUERRSY ) B
ZEINCEEV- T RIS, i 5T DA BRI AR 2 . tean, EV-16g
ARV LUNT-, MG, S5 e BE e I OC R AL HP W Ps 1) S it A1l
RCRAE, UL SH LR RSN BN EASI TR . A EOCTEV- TR0 AHE T AR
kFon. K “+” For (FTRR) IEAHDG, “-7 Fom (ATRR) A, “o+7 FRoRfFE
ANEIFTELS S, “7 7 Fon AT EE .

_________ JE B2
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MNESE (Van DynefllLePine, 1998; Farh%f, 2004) ; HJXTEV- I #E178F58 ( Van
DynefiLePine, 1998; Bi##=, 2011; Morrison, 2011; Burris, 2013; #4,
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4= . EV-119%%
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AT EARS PSR E IR (Morrison
FiMilliken, 2000 ) ; & 3EZH 212 2] Fiekih
( DuttonfllAshford, 1993; DetertfBurris,
2007; Tang-iralafiiRamanujam, 2008 ) ; &

FEAIH S ( VanDyneflLePine, 1998 ) ;
FESEEEE AV A BAHT SE B A SE e ( Edmondson,
2003 ) ; fHEAFWERE N E R, A R A
%5 (Morrison, 2011) ; P&, &4
R RIS (B s, 2011)

DRI il A S B A B Y 07 O o =TI
PRI, TAEMEEE 3R ( Greenberger
FlStrasser, 1986; Parker, 1993) ; AT
JFN e U145 LRk i A T O R ) 3 B
( Morrison#Milliken, 2000) ; 51 THIE F1
Fy R ( DetertFlBurris, 2007 ) ; 5t TFEF
ISR IR TE (Tyler®, 1985; BiesHl
Shapiro, 1988) ; HIRMBEMIIRE . TAES:
BT (B, 2011) 5 A S EERE
MG ( Van DyneMliLePine, 1998;
Whiting%F, 2009 )

AN

N

A]RE 25 HAth 53 oAk Rt i s (Al ]
ME. il EEE . S SR AR )
( Van DynefllLePine, 1998; Milliken%¥,

X T RE K B = A L 52 ( Siebertds,

2001) ; AP TETEMANIEL (AN
A8 RIS )« X AT E AN
AE . AFB TAES T ( Morrison

2003 ) ; APRRREHREEX (B,
2011)

Milliken,

2000; PinderfliHarlos, 2001; MillikenZs,
2003; Miceli%:, 2008 )

e HrP b R SCERARAEARSCS Gk ——51 s, HAR AT 2 Morrison (2011 ) .
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FH KEV- 1 R L5 H - A 4 m HEGEL ( Morrison, 2011; Burris, 2012) .
SREV- I B4 RN 2 TAFIZUY (Morrison, 2011) , {HEZEV- 1T B84 1] G/ L %4
Ak kT HEAPBRN, XEIE TEVRIN (2 B —E R LaYE 4, tEmks
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s B AN JEEL A AT BB AR A5ON TR I “ B R 47 . CA RIS —BEor & 58 -
XL B JULRE BLRY R, ERIE T EV A= A RO # F AT A E e AURE, RSB
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B ST IR Z AT BB IE, T2 SN L 2 Ab 3 SR R i 2 AT B B R T, IF
HN T35 RS BEAUAS R R FNE VAL 4% b sl A4 328
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PL EXFEVAS B8 DL R SFEVEUN B3R TEFIHE A0, BEXTEV- T FIEV- 11 % H RS
Hiak, WHEVIFGR B AT LB, 1EEERE EA SO E— S I 2REVIF
FEEA A PE .

1. A AP IE— 00 . KERBEV- 1 1 5 TR 25 4k v K 15 28 s kAR
I, RHE T RINE R . P ffaE (Budd, 2004) ; EV- T L8 T 2440202
Frh TG REr . F SRR, [RIEHEAE A 5 T NFE RIS B akAS . FRATTICIE I 0 T
BARRE . WIS ST ST A CIEV- 1T, Wi S B T 54406 2R G
A5 L T AR EV- T . AT AHES, EV- 1 BOR BT ) B TR 25 5 95 %k R it
P, ER AT DL I el DL TR 5 AU AR OC R e — 2 AR L oMEV- I T 4 4 4 Fas
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R TAEA R = A BB ) (BT R TR—BMAR S ) 5 EEEmRER T
3RS, W IAHSUZRINSET, sy . BRI S, MATRBL, R an
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The Inspection and Integration of Employee Voice Research
in View of Its Nature and Effects

Chen Kun, Liu Xing
( School of Business, Nankai University, Tianjin 300071, China)

Abstract: Contrary to negative reactions like counterproductive work behavior, employee

voice ( EV ) is employees’ autonomous and active vocal behavior, which can provide opportunities for

the solution to a variety of problems for both sides of employees and organizations, thereby bringing
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multi-effects and thus being of great research value. However, though various and numerous, extant
EV research is fragmented, narrowed and sometimes conclusion-divergent, and on the whole in a
status of segregation and lack of communication and integration due to perspective differences. Based
on EV’s evolution context and the concepts like zone of acceptance, this paper inquires the nature and
general intension of EV, highlights the significance of voice to employees, and raises the concept of
peripheral zone of acceptance. This paper reviews and inspects EV research focusing on EV effects from
the perspectives of pluralist industrial relation view and unary human resource management theory, and
constructs an integrated framework of EV research and two-dimensional continuum of EV’s
presentation form, to form more comprehensive and deep understanding of EV and have implications
for future research and practice.
Key words: employee voice (EV ) ; nature of EV; effects of EV; zone of acceptance
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A Literature Review of Qutcomes of Cross-border M&As
and Future Prospects

Xie Hongming!23, Zhang Qiangian!, Shao Lele!, Wu Huafei!

(1. College of Economics and Management, Zhejiang University of Technology, Hangzhou 310023,
China; 2. Institute of Chinese SMEs, Zhejiang University of Technology, Hangzhou 310023, China; 3.
Center of Technology and Enterprise Internationalization Research, Hangzhou 310023, China )

Abstract: In recent years, cross-border M&As, especially the cross-border M&As quantity and
amount of Chinese firms, are growing rapidly, but the academia still has a vague impression of the
outcomes of cross-border M&As, and even has not reached a consensus on how to definitely
understand the concept of the outcomes of cross-border M&As. So the academia and practice circle
eager to sort out systematically the studies on cross-border M&As about how to understand the
outcomes of cross-border M&As, as well as whether and how cross-border M&As affect corporate
value. Based on literature metrology analysis, this paper systematically reviews the theoretical and
empirical research of cross-border M&As, sorts out the content, classification and measurement of the
outcomes of cross-border M&As, and elaborates the influencing factors and function mechanisms of
the outcomes of cross-border M&As in detail. Then it provides a systematic theoretical framework of the

outcomes of cross-border M&As and influencing factors.

Key words: M&As; outcome and influencing factor; review and prospect
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