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FlLusch,2004), % TR EIFEMY 55 R G0 i B 88 00 A A A AT TR 52 e g, R A8 T B R84
TR, H A BB O R, T[] A1 i 4/ B (Prahalad filRamaswamy , 2004 ) 7 i {E A1) 38 (1)
R B PO H A AR AR 55 0 S A Sl e 5% A8 IR 55 2L [ 1) 4h
A (VargoFilLusch,2004 ) o Il 557 MV (1) i AN g B A A 2 OB R A B Bk A , il R 21
RIE ST 5B AH OO 5 # E Rk, 38 i A I A& A 2 - Al B B B R L Al 3R
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5 U3 4% T R A B (B 5% 43 (Chrristodoulides s, 2015 ), S AL ZE A A A lb A0 1 B3
B CEEE SN R R H 2552 8 06 (Zhang%, 2015 ) AR M E LA B (value co-creation ) , MHE
ISR A T M P A R AL R A = i B8 FEX R s A v, A ok At Al T e U5 R A iz
Fre s IR S 1 A = AR | & PR RN RE ) N 7= S sl IR S5 B SE B AR B % 5
b 22 18] ) B S (E LA 947 A% (Prahalad fllRamaswamy , 2004 ; Vargo Al Lusch, 2004 ;

NERUR%E,2016) , % 1 2 5 B 8 ANMEREHS A i At DX R R 25 (ZEIVESTE, 2014 ) , 1Tl H BERS 4
Al i AL 2 (Christodoulides& , 2015 ; Ramaswamy £10zcan, 2016 ) .

& Pl 2 S50 IR T A A 3 SRS R P AR AR A R R
B2 6E (Prahalad fIRamaswamy, 2004 ) , LA 5 B E R 5 0] 10 2 —A b B S RE S 1E 5%
&P A PR B B2 % P 2 5 EAIOE BT A EE N R &
B 1 fb A (EL L 35 7 RN 25 1Y OGS T B N R (Lemke®5,2011) .41, Ballantyne il
Aitken (2007 )N K% P2 5 0 S HERAMA S 5 IR 55 1 B A IR 55 1A 56 , 3 A A 95 e A il VA~
A B A (RN SRl % P AR B s IR A& B2B T S 1 b AN L BRI 5, K P &5
B ENREMST | T AT B Bk BRI R T A B Sh A AR IR B B E R P S S
TR, XA S RE R A RO, e T S e ) AN E R T RE

NS B E AL BB (0 S A B T T BT (AL R SR R 1 25T
F B RN EIERI AT R , D LN B RURAE A th 207 B4R S 5 359K 8), M E kA
1 H A e 245 R (Prahalad fllRamaswamy , 2004 ; VargofilLusch, 2017 ) , iX B E & ' 540
b A S R, T B L Bl B S SR A 2 R B R I B S T
5 AL £E 5¢ RIFSE I TIA S (He ML, 2010) , (HA /DT B80T Fh 2 AU (14 2 2 B AT (EL g
S| 3 & P S 5H ), FEm SRS AR, B XTI B ST R R EL RN i REA
ti5 = Z W e R AE I BOAST  AH A (IS0 BEYS BRI LT i AL 25 O 1 FH LB 3% 2 A v 7 X
JEAL/AE L b A X ST (2RSS, 2014) , 5 B AU DXAR L, SRl A8 7™ St il 1 F & - H
T EVR MEER A T B Wk A % 2 5 5 E S ), i HRSs ™
M i R P 2 A e e USSR S A L N B B Sl TG R B IR ot BB B DA A (IR A RTXS AT
2013) JE E A FFH W I ILIXT 5 AL SR 1 5200 (Ballantyne Ml Aitken , 2007 ), fHZ2 JE
PR BEHEA TS AH OGRS iR 8 = B DI AE IR G5 7 A6 B2 B U B LA B3 A 7o Xt
s A £ A8 52 R L3

AW G L W I EIL BN T TR BRI | S A 5 Z [ DG &R, 3 T DUBTN (B
AR R BFSEARE AL BRI LA AN Z A AL He— (A R R T A OC R i
BIEB S B BT R 2 = PP IR GSIAEE R, % P S5 H 5 6 X i A 28 = A s 2
=, &P S 5H 5 5 OC R RS2 BRI E A T A4 252 ma g R e 24 S
BT : 158, ARWF 0RO (A2 S A I 8 21 S A 2 15 b, MR P 54 i B S A
YA & P 2 55 )5 AR R I ABRIMEX — /A &, BRE
25 H G0 A AR AR FA AL, X A% 5 2 (] A% ¢ R A58 1A — o i e JE A o KR, AT
FERIHA1 M 2 5 IR S5 77 A 7 BN 55 TR B 26 1) T A ) A A5 A 7 SIS, IS TR
F S 5N EILENN BB R, DL R B A R BN B AT RS A B T Al
5 AN 23 AH OGBS , IS i LA Lt RELEBCAEL | i RLJER A Jo £ A0 ot LA, A LA
JEA g A B3 R FEPE HE S 4= T A0 A
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1. Hr{ELA

BT MRS F 22 EAMN E LIS AR, I 2 E 2 M E i 3[R 38& # (VargoMLusch,
2004,2008 ) o ZEEHES (2014 ) % HE DL AL X PR N L% 2 5 M (AL 61 5 5l e 7 1Y) DG Rk
1T 7SS, % P 2 50 a8 0] LIAVE Al b B = i — A E B AR i 5L, Ak v LLd
1 K P S 50 AR Y S R R B Tl ) RO 7 Hagliss (2017 )38 X =N EZk
i REAT R P PRI 98 R B, FE 4R b A X (26 P 5 A T e W ) it A SRR e e & R LS
s LA P O R T TR N ot LR IREE 3 R 1 ) L (R B1)3 AT DA 3 7R 2t XA 34 B 5y
SR HE TR ot LR A A o (B A A O SR N AE 38 L R W 2 5 N B 3ok 813 6 51 A
v ) AN DTS IME R Z 7 ARG R (Akhilesh,2017) , 30625 R A 25 A0 G T #4iES:
S s g 1P

MEIER R 5K P Z [ L A 5C i, B B2 8 AR R AT 0 175 R A
25 Wik g PR A e R R — 2 P B S 5 (Bager, 2006 ) o R AL R A& 20T
PIAK R A AT 2 P A B AR % PO BB 28 B AL A A 7 S BI85 IS, T2
AP R BRI A 1ES 53 (Prahalad flRamaswamy, 2004 ) AE A A BRE , 2K &
Z 54 PG S A B R ARAS AR A = b S CAnAiE T BT RAE ) s 4B b Uit %
W2 TMARN 2 5 2 AR O3 0 o ZS R 2 i RR ST AS , %5 01 R A 281 i
ASCHTHE TG T IR S5 SR & P RS540, 8 T =07 i A E LA A9 B i A2, IR
= SRR MHE B (32 )RR E S 50 EA) 1 It B4 B9 4E 2 (Ballantyne fllVarey , 2006 ) .

2. A

% P EZ AT 2 P2 G & P I E TR s SRR, [F— 2 % P EA B
BUBSN R MM EAEE 25 ( M RIBSE,2016) , ZEX RGBT, BN E IE [0 5 7 % 7 IR 55+
AT AR FRLAS o EHT, X552 BN (B A4 AR BE 186 AT e — R b e, A 43 5 i
EA LR 2R, 5585 A (8 AN AR B A — 4R 43 (Chang Ml Tseng, 2013 ) ; HREM A 15 &%
WA S M B = 4% 5 (Holbrook , 1996 ; 15 75 A 13 1%, 2003 ) ; HREMMEL IR At
S E AR AR B4 DU 48] 43 (Sweeney MSoutar, 2001 ) ; THREMME AL E IE EME AN
P FIE R M E R FLAER 53 (ShethE, 1991) T UL, 22 F (T TR H S WF9T 5 ZEX B (E T 7
ZHEER 5y, A EAE B ARG 50 RN BT S A 95 b LU S — R <A T () 1) 2 3 T A b fop
TEP IR E N RIBS (2016 ) U BB A Lo 4k B BARFRIT AR, 204 5 AL N
T, 40 DI Re N E A E 5 BN (E = SR (o Prebensen AT Xie (2017 ) WP 4 (i G110
KPP SARERS 5  NE=ENT 5 el DA % 7 2 S0 E 00 L Bas sh i
) PR )2 T IR BB 2 1T o PR, AR 53 R FH e 0] o3 vk, — S R DRt B, 31X
SN P 2 5 E SN AT D RE A 25 A 0 BARTTA 5 5 — AR 5 Bt BN, 1= A
Io=CR 25 AR 2R AP EAY , G BT (L SR A 1 SR s B 25 , SRk A i 22
H AR E X P

VA N IR B R TE & P 6 i B 55 BEA D e s R B A IEAN, Rl i S it )
FE IR AS B B PR RE AN S S R 7 ) T B AP EE (Sweeney AlSoutar, 2001 ; K5 3CHE
8,2014) JHIREMHELZE —FPAMER L B IR T 10009 0 R U ANEL, B R B AR BRI AE R —Fh M E
T B BRSNS TE 1) 5 AT 7ERE 1 BT A e BT o X R (SR IR A AR

P8 B 2hAT H x4 i AT 4 8 18 LT 5%
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(A S PR AT B (ARFERR 25,2007 ) o 15 B B EL D REA (807 2L F00 0 | J2 05T 7= fh sl R 45 +h
AT TR R 2R 1T R R (Sweeney AllSoutar, 2001 ) o 8 KV AIA% %L (2008 )T\, 1 BN (EL 2 TH
B BN B3 A I AR BT SR AR B R A RPN, S5 76 shad R B DI REAH H A, T 9 T
T TR A AR AP P S I R A A A R SR IR I T L R P I B R IR L S
B AR G s A2 B Ok, LRI 28 SO BAEAR KRR L2 T Xh SR PTAG

3. SRR 2R

At RS 25 A SN LA it RALET R ) T 2 3 X AL B 1 22 54k RN (Jara I Cliqueet, 2012)
Uy 385X — S5 N RS R AR T B2 (R P 28 o B A 28 S — 2 FVE B 45, Z B ZFh A
FRRITE I, Al 5 % 7 Z (8 o0 R B T3 5 ALz (Jone,2005) . Payne
(2009 ) %538 i R BT HEA T iS5 1 T8 T 5 T 1SR R RIS SR, R OC R &
AR PRV R 22 1) () — 2R 50 EL s AN A8 5 v B0 sl 0 B SHe VAL ) it R 1L RT R SE T) f A
IR P BT o Aaker (1991)IA R % P56t fit B TRl ARG R B4 i FLUEBURE o % 1A
XA LB A TA IR B T A R R, A B0 R 5 Byl 98 s S G S A e 1 R
IURE I L T X X R 9 s B 1) i R ) SRR FE (SN A R v Sl XA TE Y s 1
ARE, AT LA e 35 2 SR AT A6 (915 8, SRITT , 50 22 (0 SRR 7R AT T RIHAR I 2 1) 1) 3K o 22 57
HSRARIY , ShRBEE RERS MR M R % 2 5 E LRI A T A R .

(ZOBFFE B

1. P EILRI Y S kA e

SR TS B 8 0308 R 238 2 iy iR SR 75 SR AR UL SR A1) 32 ) L Atk 9% U (Zhang AN
Chen, 2008 ) , S E A5 FIAR A I (VargoFlLusch, 2004 ) 7 5 B 5 13 1ot R A — > T B2
AIEAMTOTGIEEE T MR FE 2 R T) B R R A E B A TR A B L Al B
WFgE e, L RN 272 A H T B 4 A 45 51 (Enz AT Lambert, 2012 ) o % 7= P RE I A5 5 15 4
BRI B A TR, 7 7 220 0k O BA T 82 i 1) 2 = G AT o LA R A DM I
25 R R 25 AT S BEVR PN R Z IR1 B R A4 HIORR B, ) FH G 2 T 7= A (0 255 O a5 A8 Bh T80k
AN H SRS 7, T4 S RS A T Al S5 2 [ A e e f , i B R A
SV ST (B L0 B sh T R ) —EE (MaglioAISpohrer, 2008 ) o A Ml X S 11 A4 32 40 14 ik
SR, P TP AR A N R ) S M AT AT B S R T X T L A AT
TR A ORI M E, HE P R BRI T A O RIS SR A SR B, R A
RS AL AT Sl DL A OO S A YRR &P AU M ) B Bl AT o 2
M IZ 56 TAE P BYAR 1 AR 2 (RanjanFliRead , 2016 ) , I AL S 4R AN 201 5 50
1R se o R K Pz 8 A 5 A RSO — A 3R R, & B ZR RN L2, 2
A0 EE A TR A AR A B SRR R RN A A R R IR & T S 5 H Bh )
R H I, 3T LR he AT iR B -

Hila: FHFILEXT R 1 25 B 8 HAT IE R0

Archpru AkakafChandler(2011)TAN 5 FJ&F £5 AHOCE TR IL W TR R @57 T 4505 Z [l AH
HARIIR R CA IR AL BT RO R MR (Lemkeds , 2011), 4 P 5| F:ifk A X
AN RR, Sl At 5 2N R ST 41 BR AR A IR ST SR A KSR BB 45 SRR S
B P 5l 2 T HRRLE Y L BE (Y L BT R o % 1 e R BE T RE RS QI AN AL, TR Rk b oG R 38
TR — 2 A 38 (A B ) Sh A 4 1T NS T B 26 1 5 B (Madhavaram Al
Hunt, 2008 ), B SN I B — [ XL AT , I e 22 7 Z IR R 2 2% (0 58 UL 3 LB 7 sk
L) Z AT H 8l , RS RATAE I BT 12 R PRIt T Rt — A LB B 3h TR
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B S5 R S o Albai i B 2R 2V A M DU ARG () ¢ 2R S i A e A e b 5 oA (e
HYZE N ICER IR T i 520 WA R AR R 4 — B0 DGR 1, B SR 8 DI K iy LAl
BEI (Madhavaram?5,2014) , X SEICHE P 2x P 5 Al BAT R A B30 0C R 0 5 K H 235
FERET R o BRI, 5T B e Ao $ iR R -

Hlb: XRAXNE S5 H 8 A E R,

2. B 5 S A 4R

H AT AR — A LA % I & A AR 2R A Y i B2 A7 2K (Baumann FlILe Meunier-
FitzHugh,2015) . O A WSR2 7 2 5 5 A (8 A8 A8 B/ FH 38 A i B 3l 2 R i
K (Edvardsson&$,2011) . % ' 2 5 H SR AT 5 M Q1S 14 7 Z B E 280 ERehs
T FEEERIRSS & TR [ 3A BT RAPEAL AR AL R IR O BRI R R & P S 4l
NS B A A R AR AE A B P2 A A VR RN (Y, AV 38 3 B By Gk N7 X & P Y T il
it ST R 9 28 EKSF DA RE SRR A A (B, SRR B AR R R S RN (BB 3 1 S e 5
Vargo(2008)45 i , B SE A E AL B3 2, R S A B A Rl i B 8= AR . % P il
DU S 500 r A it B S5 A4 O Z M BB SR , SO M E R R3]
IR A CRYRR BhE OCRER N A CANE HOME , SO E R 015 . — RV B3 T
RS T & PR E R %, % SRR ST, BT R A2 A EAE
MR FONRA FEMERH 35 18, 23T S AN BB A R A2 S, SR I35 T % P 19
S R BT B THE A SR I R

H2: % P2 55 g i A zs HAA IE 520

3. B 5N E

Vargo(2008)IA i 234 SR M R LRl B13E 2, 7= S 2E 8 2 AT (A (8L, B3l
W B P AT R , ARG RN BN (i e i 31 2 DG SR ZE VR IR, S T (R B1 i %
250 EEA SO —Fh BRSSP i BRI Y R ARSIk 45 1
JRRSEN A (LR 5 T X B2 OB 1) P 25 s 25 1 1 PR 2 P SRR R0 FE ) SR TPA ) BIXT 77 it i R 45 3K
R2h T R A B, 2 5 5 8T DL B & P AR AR AR LR M

® P H BT AN AR S 5 LA R R R I ]I (Vargo Al Lusch,
2004) , & FAEMEILAN AT BB S T8 AR AR R FIAAR DS , 13X i A6 o] LU (LB 3l %
AE SLRESE Y B M R I P ARAS T DL i B AR R 4k P SRS . M IRIA S
(2016)INR, % P i 28 Ik B B0 AT AR HC— 28 5 B T 45 S NI 2 B S M TR, iIX 28
BT & P 5 R S AR M DI RE B A TERAR & P S 5 8, MU R D RetE
W ISR B, i H A3 15 B {8 it R 19 =232 B R R (Vargo il Lusch, 2008 ) . 4%
WIS (2014) IBFSR A, % P 2 5 M E SO sl e B2 ik i R R e S AN A T B 3, 23X
s WL A T R PR AR, BV R T A R S . % P S 5 B Bl O R AT, AUy Z [l A T
HRFELEE A5 S RE M IR 25 By sl T3, 2 P R A5 R A A T e AR 36 A sk A
55, AT U, AR R — I AN R G2 B B I s e, B IR A5 X G R R N sl s, 1T 2%
fil kX 2 5 AR RAETEAL R L, 36 F _Bakihie, J A4 k.

H3a: % P2 558X D ae B B B A IE 175200 .

H3b: % P25 5 g0 il B @A (B E AT 1E 520

4. B A A AR

TERE SCYME R e, 25 P R 1 ) E AR A TR @i 25, A A T3 A7 40 2% T8 R oF
iR SEBL e KA E R A3, RITE Bl B v, 3 S PPAly 7™ A 1) S 5 B EE T B 23 5 A% 21 i it

P8 B 2hAT H x4 i AT 4 8 18 LT 5%
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P E B B EE R A & P S S50 00 e R B MIME, BOmE St 54 a2
B8] F) 175 /B4 47 (Prahalad fIRamaswamy , 2004 ) . D REPEAN (& —FPANFE Y | B A AR 0w R A (e,
PR (B R IR 2 P AT 1) S R PR AN T B 1V —Fh ANE Jm M RE RS T 2 2 7 NAE ) H Y
TETERE ST BT Ay o LR PPN , Wt U D RE PR B FH AR A i R IR Y DD e R MR 1Y o T2 i
RS i AR v, THRE PR R & P B R QSN E AR A5, R e ARR= T iRk g5
IR T A SEAEM A, I BRI T 2 5 S BRI AR AT 55 U (B, i S SR T e M4 A R &
FAOXF (it R A0 B0 5 A B R R o SR T, A7 SR SR e T i AR IR 55 BT R B DO e, R
WA, 1 B SR L 2 5 B AR 2 BN SN R —F P I AE R S e CARIFFEEE Hh, il
RENSAE IR 55 R vh ol 2 P SR T 22 1 iR 55 RSO A 9, IR 28 A T R i — S 5 AR =
Y% 1 (Samuelsenfll0lsen,2010)

TIIREME S REIE G A2 1 1 28 0T 18 ot AR 2 R R, Al AN 325K AEAS B AT S, A g
5% P H A M E (VargoMLusch, 2008 ) , % 2 540 (B A1 1 0155 B4t B2 5 it AN (BBt
FATEIE R DG AR , T AN SRR | PR SR AN S ST B2 2 ot et 157 7y 2155 SR 3 L (Hollebeek , 2011) . 5K

# AR (2013 )4 H AN (B % P AR 56 21 i R AR 2R A D BRI RS B (8L, X Dl ik E A skt
AT SRR A P 2 5 R AR G A5 B (B, SR S B AR AR AL S 5 M E S Y
I A B 35 G B0 R 0 SRR (S X it R U i SRR AR 0 e A [ ) 1
SR X i R ) 1 TR S 5 R S R (R 3 1) 2 IR (Lemke S, 2011) cRaggioFll
Leone(2007 )IAAy , fit REAR i 4 305 i 122 52 110) 32 B S R 22—, i REAR i 0 R (EL 28 8 B 0 A
A R A8 2544 o i B A(EFR 3 f REXST A a5 0 A0 S, Tt AR 225 D) 1 35 LK 9 2 o ) 1 2
(RaggioFILeone,2007 ) , A< 3L A9 RN B AN IE 2SR K P S 5 B gl fE v o & P &
S, R MR 2= RIS , AR SCIAA AN 25 5 b AN (00 s LA AR TR A 2544 BRI (BT
s L (L %) 52 M S0 X0 i AN 2 PSR o PRI, R T B3R e AR $ i -

Héa: % F I D RE PR (R A 25 AT 1E 1) 520

Hab - 7 7 (A1 B SR EDN i AN £ LA 1E 1) 5

5. B JEFNE RS A AR

TIREPEIEAI B2 T LA BEAE 2 ) it RN (BB 2 PR A L S i P 2 5 (A it R4
GG RNZRG iR o AN AL PR ) DI BE AN (R TR A , 26 Folesxt = S sl IR 45 1 B sl 3R
IR 2 5170, LA KOO i R R 4o © A8 WF SRR B 38 2D FC (9 SCAR M (B ) i 4 %
FURIIRSS B2 T AN B 2l v] AAENE, & P S 54 8% P AT Ui, R hn 1% 7 A0k
VR, WF 5 P A 7 B 7 AR AR i) (Chans:, 2010 ) . Chen FllWang (2016 )t E S & 7 1
Z: 51 5 IR B AN (E 0 2% i M 1 2 B 7 AR B g ), I HL AT LA Ak SR A0 D gt
MR B T 5 P 62 5 1 8 & AR 0 50 22 oA 0 A 38 AR Bt , SRR AR T % P 5 4l
B 227 T .3, HaXFh BB S &P BRI T R = A R ) o E AN (B LB B B R AR 6 )
B D REMEE, M E S 5 H S 5E LA , I HL™ i i i AN AR = ad R S B i ) B
JE AR N P 5 il 9 B BRI R S 2 5 A R &R T T P RRAR A o PR
BT BRI AR R

H5a: DIREHEEAIIHEAE L E S0 ot A E LA T R L A RS Z [l rh A1

BIEFGE W % P B AU A AR S5 R 2 S IR AE M A QS h LA B2, 8 T RBIE IR
1% P AIRENE, A TARE R P AR A, IR R T2 5 5 B ghid i = A
P4 it N ) RN AR o AT A 58 3 B, BN M (B o A 7 U o o R b ke o S AR
(EggertflUlaga,2002 ) , %5 =5 A (R 3E s 9% 2 5 5l REOC R A T e , HE TR XA (BB 3

SNEZGFEEE (F40EF4H)



FIh REA i 7 A USR] o U A, P 22 W FE SR T I (L 5 AR BRI (L2 o, R S I A
S WL EAT R, O ELHE DI RE BN B S A K AR B § K (Chan,2010) , X IE/2 % i T
(EILON Y B B ARG T R LAY I R S, 25215 2 Sz B i QS 0 (ELIT , A/ it 250k
FI LR Al A B &, 2 TG i R A SR ORI 7 oA R ST S7. 55 (2014) AR 55 32
AR R YOI 2 5 O — RS S BT T BN R AT ROC AR I g
X0 IL[R] B 1 A AN PRI, BT LR e, AR S SR H R

HSb i PRI (AR LA EL S h O BB (3L B4 T D R A 4 =22 AL A4

PEu , A SO EI LA IS 5 AR 2R 45, TR SRR S 7 S REVE AN B A L
AR AAERITS , % 1 25 LR Sl O BB (BB 520 il REAS £ B2 5C 2R B8 1, AR 3CH
BN 1R

R .
H3) > BAHHE > RS
sz T A
B1 EipEsR
=. Bisigit
(—)WFFREA

FEIE IR Z 1, AR50 I 2 R R 8 i L 2 IR R R iEA T 2B 0, T8/ 3 44
BRI BEZIET TR AR AR5 X (A1 45 HEA T I3 R A el , e FRUAAT] Ay 228 D X6 [) 465 2
AR 2 I, B LR IR G A S BB B A T4 A 5 3245 h i 8 [ 5 ) P9
HATHR BN, ma , AT B 58 B b8l e

R A ) 5 (4 AR SR 72 b BB 550k 53 Bl B2 AR IR 55 L 4 iR 55 L 45 IR 55 ERAR A o A
5 BRSSP BIREAR AV AT A LA R = A4 (DB Frolv iR G Al s (2) oz
/AR ) HA SIS YOR A AT AA = AR : (DFFIMBA: 5 FITE
WA 5 A6 R R 2 B IR F kO AR R B 5 (2) R IR K Al 5 L2 B
KL (B BFCH T H A A dl B EEA A I REAR R P bR S 5 A A = B iR 45 1 72
NG FRATF20164F 12 H 15 iR 1B )G A, A 1k 2020174F4 H 1S H  fE IS ME 2
T, 382 45 F 5 20T ) 5 05 7 3 R A R Il A T e, R R T mIA8 550407, DA 3% ) 45
A1y AEARAN A A G R WL

(2T H

A5 R FH ) 1 3% 22 5 T b oA AT 0 B 36, 200 240 BHPR AN 1%, AR 4
SCFIR SR AERERE A TIB IR, DOTTAE RO UE 7] 36 A 15 B NSO o AR SC i 38R HlLikert 7 i
el 1 Fon MAEE ARIE, 7 #n B FE.

1. AR AL

XFF A AR A E A I &, B AR LR SRR B = AR R U

=5
72
2% [ BallantynefllVarey (2006 ) .RanjanfIRead (2016 ) FYF 58 AR , U454 = [R5 e RS %

P8 B 2hAT H x4 i AT 4 8 18 LT 5%
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T BallantyneflVarey (2006 ) .Ranjan#l ®1 BERBLSH

Read(2016) (32 AU 4B )50, B % FEAURAE HITIE
Ballant 2006) .ChenZs(2011) <107 35.5%

% [ Ba a/l;l yneﬂIVare}: ).C en%;(a ‘ E) SRR 10194 2079
Chathoth&% (2012 ) i 3%, A5 41~ 7] 1 =204 24.8%
ELARI i R AR 2R <100 A 46.0%
2. WA R - 101-299A  22.9%

. e AR 300—500 A 17.0%

XEF A B R B %0 Ss00h 141
PR LA R 0 (R TR T
b IRE M A M E S % T Sweeney il SRR 55 15.6%
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Research on the Effect of Value Co-creation Interactive
Behavior on Brand Equity

Sun Yongbo, Ding Yixin, Wang Yong
(School of Business, Beijing Technology and Business University, Beijing 100048, China)

Summary: The service is no longer a commodity but a foundation of value co-creation. Customers
now try to play a role in each part of the business systems, use new methods and operational resources,
and construct interactive relationship with the enterprises. Relevant stakeholders who play the positive
role are needed in the enterprise brand value creation. Value co-creation interactive behavior can help
design and manage innovative brand products. Therefore, this paper mainly explores the following three
problems: first, do the knowledge sharing and relationship, which are the paths of value co-creation,
affect interaction behaviors? second, does customer participation interaction affect brand equity in the
industry service field? third, does perceived value play a mediation effect between customer
participation interaction and brand equity? how is the mediating effect? Based on value co-creation
theory, this paper researches the impact of consumer participation interaction on brand equity. First, this
paper introduces the knowledge sharing and relation as the path variables, and discusses the impacts of
the two paths on interaction behaviors in a value co-creation model. Then, it introduces the perceived
value as the mediator variable, and analyzes the impact mechanism of customer participation interaction,

perceived value and brand equity. We use 411 sample members as research subjects, using the method of
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research. Based on the above framework, we have carried out a systematic review of current foreign
family firm innovation literature and argue that there are three reasons for the debate: firstly, most of the
existing literature treats family involvement as a single variable, simply comparing differences in family
and non-family firm innovation; secondly, the measure variables of family firm innovation are
inconsistent; thirdly, the external environment and internal stages of family firms are very different.
Accordingly, we draw the conclusions as follows: firstly, the related empirical results show that the
studies on the impact of family firms on innovation have not reached a consistent conclusion; whether
from a perspective of innovation input or output, it can find evidence to prove the promoting or
hindering role of family firms in innovation; secondly, from the internal enterprise perspective, the
existing literature shows that the family factors significantly influence family firm innovation, long-term
family orientation can promote innovation, but risk aversion of the family firms and relationship
orientation hinder firm innovation; family control and intergenerational interaction have dual effects on
the innovation; thirdly, from the external enterprise perspective, the existing literature shows that
environmental factors significantly influence family firm innovation and institutional environment, the
protection of intellectual property rights and innovation policy are beneficial to the promotion of family
firm innovation. As a result, the contribution of this paper lies in the discussion on the above problems
based on contingency theory, helping us to understand the family firm innovation, especially in the
economic transition period, and providing theoretical support for developing family firms through
innovation in China.

Key words: family firm; firm innovation; family factor; external environment
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descriptive statistical analysis, multiple regression analysis and Bootstrap to study. The results show
that: first, knowledge sharing and relation can effectively guide customers to participate in interaction in
the value co-creation model. Second, affective value can enhance the customers’ sensory pleasure by
affecting customer preferences and evaluation, functional value is an external response to valuation and
creation of the practicality and means of experience for customers, and perceived value can raise custo-
mer participation interaction, promote the brand value creation and enhance brand equity. Third, in the
path of interaction behaviors on brand equity, affective value mainly influences this path. This paper
studies the customers participating in value co-creation in the service industry and proves the effect
mechanism of the value co-creation interaction behavior on brand equity, providing a new perspective
for explaining the relationship between customer participation interaction and brand equity. It makes a
better understanding of the concept of value co-creation by proposing a relational framework, which can
help to promote future theoretical research and guide enterprises to explore ways to improve brand
equity effectively. Otherwise, this paper guides customers to participate in value creation, stimulates
customers interaction behavior with the enterprises, and provides brand value creation and brand equity
appreciation of management implications and recommendations for service enterprises in China.

Key words: value co-creation; interactive behavior; perceived value; brand equity; service
industry (FefEshst: & &)

SNEZGFEEE (F40EF4H)



