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AEF= i FRAEH B IR SS E B AR S AT T (RIFESE, 2020),

SN FE R B BCE R AR S A ATHTE ShiR Rl G, TF BT R SR SR TS 2 50 4L
FARH A ATFEAE T = AN 238 SO A 135 2003t A 000, QL 40k oo 491 1) B A A e
55 R Y AR T R 3 55 B A B A R AT B2 R (R AETE S, 2022) . B4R, Bl BB 2 IS il
BN T BE— BT AR o PRI, )38 £l 5 B0 O B 4 R AL 55 3 A T 2 e i a4
FARHALTE A MY SIRLE T 7358 B2 B () U AR R AR o X6l 28 v B DG 3 110 S BB [ 8, 2
R RIF T — e B F e sE B .

B—, BRI BRI b BT A SR TT A B ML o 4 AT E = BRI o8
Z A RS SRR A R S T (RS, 2020, XIAE FHAE, 2021) , {HX T E
T BT T il Al 14 52 BT 75 B R8T A S SRERR 15 B A B OC &R R A, A e A b 434t
XHE TR EPE R SRS T ot Tl Al S A8k B B A B 5 BRI 55 1 R AR B Ak
AV BB PR R ARAF AR K 25 5, oA 22 S A T 2 A b B AN T A 7= B RS
FE, R PSR AR S 7 2 AN (O i R TE, I Ee ik RS AL
W, ) 3 A Ml Ao 5 B 3 S B () 6 17 U 2 PRl S8 B S BB T R TT, B 55 B 3 St 1Y)
P TE SRR BIL ] S RE A B LD = A Tk 28, S Al SR g 7t

55 BEAT SCHRE 2 3 T i HES TR T B3R 44 (El-Haddadeh, 2020 ) , /b X6}
BT S A )3 B BFSE (WuRIChen, 2014) , Ji B W HECFOIH 5 Mk B306 2 T
SRR S (Ramdani %, 2022 ) o il i A b B0 08 S0t s A P o 1 e ) KB A
TR BB B AR S [E IS Rl g AR A R B RS | S -l i (A ) i %) i, B
BB SRR 55 S8 BB BOWL I R B QT S G0 h AF e B . 25 5 ([ 546, 2022)
B T A G B R AR B RIAE AL, A B R AR S e i IR SS IR EE R A, R
IR B i 7= S IR S5 e kA B AL, 32 R B B £ Gk RS (Y RS,
2020), BIFTEE R A ECTF AL B Rk (EMR A A5, 2021) , BUFT AL 1 4 A =X F 41X (R4
2020), DA K REHE SR S B Qe A S BRI K BB U O S 40 B 20 B 0 S it B BERE S
QY B A AR DL R R FS AR AR

55 = BB A B RS AR R M R AR - BB B O L 2 4% AR B R R R R
WEA BFF A RO A B A B A R X 220, T 206 T B0 A A3 A 3 5 i) 7 2
MAB A ZEPE PV 18 2 3 b B3 A K W 4 F T80 A s 1T R BB LA T i i —
AR R A A R IRl NG R, 3Rl B BRS04 = A A ) 1A B A R
G — W BB, G S R G U E R Z e RS AT A A BB X T4
AT F AR (Swift, 2016) A AIHHR IR , 3809 SR A0 i s ) 22 ) R B HOR
WS AEC T T B T T 1l PR 5 28 e W B it th, 75 2 ) e (1 A2 55, 2021) o BRI 90 80T
AR ANFFEE TR BB 5 b B & AP BV A b Bk

YT I, ASCE X LIRS Bk 1, S FRCE R B A A T ECE AR B ek
AFREEME A B 8] 56 R MRS, DA i s Al A 98 6 42, 2R Il 26 R A i iF o
7k, B AERR B BT ) 2t AR AL RN AR A (B 3 1) SR ML, HE B BT A S
T,

—. BREMEWRMRIEZ

(— ) Eer Qs
BFA) 7 (digital innovation, DD iX —HEESE 2 H Yoo 22 & # th How UM “H 54K

INEZ G EE T (F46EF o)



G W B LA R S S R (Y 00%45,2010) , AR K2 3] T E AR F )12 KT
(Hund%%,2021; Ramdani®s,2022) , B4 58 A A8 4 BRATUE A FF 57 $A5 RNRTIT (Shi%s:, 2023 ) 5k
TR X 5 TG A 1 — e N BB T8 ZE AT R A5 0 BEHLESE H
BAUEZER B F RN T ECFEAR MBI Z R (XIPESE,2020) , RIATHT Y7
MEERIA T 1A e KB dE N TR RBAE . R B A iy B s SR Lt s e
PEFIIE A S RRIE (Urbinati®F, 2022) , A5 H P AR g AR 25 40 OG5 RS2 Ut . S 581
B, AL GRS LAl R R 4k .

PRI e ad A o — B B T ot

FIEMEBLE , 2T = & & 153 A 208
TR A A L RE S S T Hh R 2S
) Bt ] PR (UrbinatiZ , 2022) o K I, A<
SUESEC AW, NECFEOR B i
BB = A2 P e S A

BeralFnd R
R B
Exgiso
SRR TR

B alFaR

NP FEAR
WA (XIFEAE,2020) , AHETTET 7R, il il £k ATH . Jraa s
TR IR A A g Rz BE R
s FE S Wl 2 b A A S PR
ﬂjﬁﬁ%ﬁ%éﬁ%&ﬂtﬂﬂ%?ﬁ%&,ﬁ\éﬁﬁ, ;‘;}%‘ﬁg\ﬂéﬁﬁﬁﬁ
AT 55 AR B T R TR S BE —
P RS BT IR S AR R AR Y BTN FHOE

B IH 478 (Nambisan¥,2017) .

(VB R SR o A 1 FhElHFFHESNENXBRES

BHr Y # L (diffusion of innovation, DOI) /& Hi Rogers T 19624F- 7£ H.ZE VE Diffusion of
Innovation & 4878 T AIFN P A2 BT FER G BUHTY B 45 R R A R ARk
AT LIRSS S AR, 2 B A R R) A5 A T AN W A 3 AR o 2 S NGO 2 T Jre 4
IR BTSY , 3+ LA Z B Be o i A 354 713 i 72 (innovation process )iF4Y

BT 7 M BHT )R 44 (adoption )5 52t (implementation ) P/ JEAS fir B 2 Bl A 24 3t
T EFAE, 2022)  H AR B O A TFSEARNT A Z | 110G TR St B B 1 EAK 453 (0 i 78
BL, ARl 235 25 th T AR i B AN HE SR, 51 an BRI % J T ok B AR 2 32 B A
(Davis, 1989) FITOEH; R—ZH L1 FREEHELE (Tornatzky 55, 1990) %5 . K 25044 $2 HATH 1L
SNt By Bt R AR 514k (routinization ) . [F] 4k (assimilation ) 25443 Bir B (Cataldo%%, 2018 ) .
rH IS Ab 2 Syl I BB T R AR A SR A R AR B, R L A RS 3, SRR B4k
FE AT IR SRS ) BE S, 2R WA i il AR [ AL = A8 AE 0 AL i St L, BT
TELA LU AR BB, 2RI AR ARY B AR IR SORN e ) S8 8 4, 5B A LR
RS PERY BGS R (KoFLiu, 2019) .

AR, BEE FCT O I RIRA BT B AL e BRI By L R S50 A T8
N AT, R EAR B R <Rl G (convergence ) I 24X (iteration ) A i BEBIL ] - 75 5, Al A &
TR A B TR ARY W R Z 5 57 RS SRR EE RS 7 AR R R B RN IR 55 ik
T I TECF BRI AR 20 A B BP0 Rl & i EZHLH] (Bogers S5 ,2022) 40T
BIFTaL S HLH EZAR AR T E AR S S G, S5 RS Ba S 54k SCe
A I R AR AR B BT DU B AR e sl IR 55 o X A TR EE Rl & ORIt TR 48
B I RE IS B ATE (Yoo i, 2012)  HR , AR FE Al 78 C B3 i B B8 = i M IR 55
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Shity Lz v P SO B e T O R AN B R R S5 1A R B R R A
RIREE N A AP S m, ELBEWE R FH P ek, REALHE 7= AR 55 iR, il
F5 B RN AR B 03X o A 2 BT G M BRI A T v 2 A A BT A A < SR e i g
(MalhotrafliMajchrzak ,2022) , G 2 FP AG IR 7 i AR S5 AHOC B A TR 22, B3
W R B T 1A% e A A et P B s AR A5 AR SR IR 1), s PG R 2w DL & A HAR o 2212
B o BRI, TR Rl A5 R s s kA BT B LA AR T B R B ke e, Sl i FH B
ARSI A 18 1) EHEEHLIE, ASCHE Rl B BIAE [FAL (R A GBS BT B L

()BT B AL

REAT B 5% SR E R8T A S B AL AR X 3/ | R 2 B A SCRZR A B O B P8 aod gk
1B B X 43 (Urbinati®F , 2022) o P B BOW s A R B0 1l 43 R 9 573 K (adopting
digital technologies ) FI W FH %L 7 H K (leveraging digital technologies ) i/~ id 72 (Urbinati% ,
2022) o = B BOWL A B R B A0 T R 1 R o R BC BT A 3 ECE R & BT AR
(XS, 2020 ) BEAR , A 248 2 BB AR R I 90 4«33 (intention )—Re 4/ (adoption )—
52Jite (implementation )—F| FH (usage )’ PU-1 By Bt (Ramdani®s: , 2022 ) o 33X #6225 BT 42 3 8072
BT FRBY BRI o LT O A ST T2 A N 2T, T e 6k 1 A SRS, % r i
ptntbu | AL =R 7. = B i 7 LT E £ =1

il 7 A AN R T B ) A7 BB AR A5 KA 2074k (born-digitization ) @l , U761 BAT H
AR 5 RZ B0 o B A SR 55 B R RAIC (5 B R G U ECFE R AR
FHRE ST AT 55 o LUK, 3 Aol 38 50 i A 7= i B A ™ S oA B S P 4t ™ o2 A (B
B3 Y 3 LRI, AR 75 IR 55 A AR B AR, IR 55 A S8 ARl G 2 AR A S d 2 0y 1), LAY
RERJE A, e Skl A2, BEA 200 A& 1 SR el Al , AT /K (AR SFICT Ak
B AL I AT AT L B P AT 5 Al o SE A0 A8 IV R il 3 Ak AR ER B AR i ¢
LA 7 S AR S S B BE PR L DRI, 3 el 7 SR AR TR ™ AR G5 = A R A T A
it BT o

il 32 A Ml 5 ) 2 A A B LI R BT B AR E AL, B R B gh R
SR o B AT A < B AR IR TR AR R A B BT A A5 A AR I 7 L RE AL RN
i &z &=l

B, AR AL RENE e TE = R REAL LR BT 1L (process digitalization ) &35 Al 5 FH
BP0 55 AR Bl AN FE A I S AN R (R 55, 2021 ) o — I 7, il 1 Alb AE 52
T ECF A R T, B I R AR AL, RIS [T 6 B L 5515 B RS NAT
i, @RI R & R eI T 5 A SEBLEAT R S R AR A 5 TR R AE L AL
AL, ATl I AR K o 77 i 8 B K (product intellectualization ) /248 A Ml K 457
AR SYH = SR RA Tk B L 2RSSR BE i (Dong%5, 2022 ), ELAARME
RPN KBS TR TR BRI R I A i, XSO BE ™ AT o Sk B
PF+E RETR BB R = AN 2R (B 8255, 2022 ) . Soluk (2022 )38 5o X6 452 18 [ il 5\ 45T %
TG ARV AT 22 2215 R A S I R AR R B T 1R ST Y, Soluk FIK ammerlander (2021 )1
XA [ | R R R 9 1S G b SRR i R A b A T 2 R IE , 2 TR AR R A
AP A RSt AR 0 D IR TR AR A SR S T i IR S5 BB B T T
BIH B, AR AR A S 25 1L i3 Al BE SR SN B AR ) R 2 56 A 3005 |
HE B S Z AL R R E R BT R A R R A R S AR B R A
FREE ™ i & e AR IL T 80045 S B Re AL FR T, IE & i T AR Bt it 1 Al i

INEZ G EE T (F46EF o)



1 B R BRI, TR R T BT AR SE RN 22 50, FE IR b Al B T PRk |
B G E W ISCINBECT-H A, ISRl 412 > FIRE 1 38T K AR5 |k B 7 H AR R A
AROAMERRZ A, EL R AE R R BE ™ b, I SEIL™ S Al DRk, il il I AR AR
FALFRE iy , B AT R e A S

HWR, 7= SR BRI XS I 55 £ AL A AR HEVE o IR 55 507 fk (service digitalization ) /&4
il 7 A b BB RR o 7= i 1) SRR IR IR 55 AN RE SRR T SR A A AT A o il s Al IR 45 8 -
IR IR T (IR IR NI A, 2022 ), Ik 5516 5 B0 Al & 2 0 (B 8138 1) B 2238 72 (ChensE,
2021) o—J5 T , il 1 f b B BE B A IR S5 AR A AR T 2 RE LI ™= i, X 2= i R R S
TG 38 SR EE RS USSR 7=, 7 i Be AR B X B IR 45 R S RN (B B2
TR s (B #E55,2022) AN, FEHr /NS A5 Al B A 7 18 BB TR A B e AL R B ey, DU i
PRt DR A IR 55 R Gk , Befs o P R LT A4 s B IME 857 IR 55 55— i, il
T AL A R R A PSR AN DMK B T AR B S B A IR G5, X R B AL g
S ME AT Al A 1 i 135 75 1) JIR 55 s 2 TR, 2 o s A v e 55 50 1 e 18 1) B s o
CIRIRMIAE,2022) 40, 36 A9 ER HTIREAL Y 20 /) 36 = B T A B 80 ah BT A Bk %
RIGIGH A T Tl HERSE- &, GBS R = b /N b SR R - A e AU ok 7 22 I R 55 -
I AR M R RE AR R, B R T HERE IR 55 B T EaR T A SR R A T i

H1 : Ay SE i EC T A0 G < B 2 <25 R Rp 2R BRI B A AL e e AE o 7 i 2 fig
1k, B R AT i 55 B - A AR AR R

QUIDE &=t lIF R4y

BFHORMRE T (& L E QR RGEE TR, AT Ab ™ i R RE AL AR 55 5K
FALIREXT AV B H AN B A BE T 7 A F B R

TG, TR A2 A b R B AR el SR I & A 46l 55 T (B 5, 2021 )
— BRI B IA R, S A S R R & R - S ST R A
FER AR AT, Rl LA E R 2 0 A T BB, A AR I A RO S A
(T i FEATE A4, 2022 ) o o3 —J7 T, SRR Re il 1 BER BEE HIF- & R8I 73 PR S5 fig
B AL 77 AR v ™ it Bt R THE R XAl W 55 SRl B AT e VR HH (PR HESE, 2021
55,2022 ).

HWK, 7= A BRI R B KB s PR TR BB E AR 2 m A Z
7 HR T R AR O e LI i (BT 8855, 2022) 1 58, & AL A B - B B A8 il Ak
[ AR b BB HOR R R 5 YR R RS AR T T B B AETRE ), A
TIRA T ST e, B R R i B B E T, LR TR ST R A 2
LR, A B TR SR LR, BB A ARG ™ i & B A TRe 2 i
I MBI, BESSHE S il 3 i b A B [ v g ity o 128 P A S A R o3 B 4 T HLaE i
FUEGIZ I 9 T A AT R X 28 R A R SR A G AR 705, 2022) .

TR, MR35 H A2 Al 38 5 B AR SO AT R 55, EE YRR e i S (Aot 7 i [ B (AR5
FAHRSS RN REff U Ty G670 ELA B A AR 55 A WU EE AR A M & IR IR I 45, 2022 ) o il 1
A A BB BB B 22 2 WO AR R85 i e ) B e
HIf5 B R GRI R B0k AWE & Az 88 450 Mh 55 A5 i s 5 , DL ROR P AR L T 344 4
HRAC R A8 R o — T THT, X LE I R 1 By Al S i R IR 55 1) v kAR, e AR A
B RETRE 1 (RFESE,2021), 8 52T SR iR 55 BB I RCR , BEAOHT ™ i T & A o 5 —
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J5 T i3 A oMb 3 A B o A R A R g A P R BT AR 55, DA SR HA A VRO B At
B AR DT 58, SR B R ) R A BRI 55 R — A i U AL Y 5 X (PaschousE:,
2020), BERELE I Ml FE SR LR T A8 B JS SEIROME IR 55 260 |, A LS % PR -k
My 58 7 A A A R A B G R W T M A A A 1A B IR S IR IR WIS
2022) , A8 BRI 55 55K F (Kohtamikids , 2020 ) o 25 4, $EHH an MR -

H2a: iRk o i BB AL IS B A il B A B A R A

H2b: i BB ™ S R e fb IR 55 B A Al W 55 S A R R

(FO B AL 08 35 1E ]

B A AR L (the persistence of digital investment )25 il 3 4 b 7E — B a] oy % T
BRefbiz s BrBR BT 6 BRI S R AL R P B AR R AR IR
Frfae FrEe e e Qe MR i sh A8 12 , BUA bR A — B 1k sl = 2Pk
B 05 P R RME LR R (AR5 RIBEER , 2022) (R, B AR B A R RRE M AR e P 2
SEM AV B AT S BT  ARUEBC QT B & 4 0 35 iR DB B R

FREERRE B F AR AR R Tl A b AR BT R K A B D i R AR R (&
B BTG FBHTEA, AT BT B R4 A SRR o 312 PR A BRI A e )
il A Fr 2B 0 [ 2R (TavassolifliKarlsson , 2015 ) 0 Bz, WSRA I B FAL B A B = £F
SR, I AN SR MR X ORE A RN T e A R R i AR 4
b [EAE RS FE AR BRI RO ARl 25 52 S FR AL 222 3] AR TR AR e 7
BRI AR S5 B AR IR M (B A3 - AT BF5E 3R B BT A B B ER A X T Al 1T 75
SR XU 1), IR BERIRE PR AR XU 7 K, R Al 2 D P ARk 23 1 (Swift, 2016) . T 56, TEEN Uit
FRBTEBT B , A RFELPE A BT A BBIS DR o N TR R A A AT B R A ™ A 8K
PEF, AR BT AAS BIORRE HAR  ZEBC7 ™ S AT I B, Ml AR EC A A RSP E AR
FE PR M, A AT A B B AR R SORR B DA JeHE3l 5 b l ARR BE TE IR B T 2
HORA E B g AR R AR S B S R RIS R I B, B R BT
AHE A RBAE I KR AR 4B AN, I BE ) B BOR 5 IR S5 TR BE il RN s sl A, Bl 7 il
T Al A 55 BT A KT ) B SR R R AR, B3 T 2R s I E AT IR 5 -
e AR I T ik

H3a: B FAIRARFEL R B , B ARG v i AR A1k ™
S HIEHEAEH

H3b: M E AR ARREE PR |, SR hg s i R4 1 o™ w3 s fb IR 5 BT Aext 0 5%
S HIEHEAEH

A B BEAL 55 K AR B

=. BRIt

(—)Edi i sk

RS X Al A T A )45 07 TSR — TR T TR SEUEAIF I o [ 46 8] £ v il 32 24
JUIN TRIN ALl IR SESFAR R HLIX., TR A o GRS R BOR T T BB A il A
Mo RIS S 5 24 5 b T AT BB A4S B LRI R JR A3 TR) s il i i LT 3R
i8S, A HBAH T E R E 55 7R ) T S SC pFFE 0 H LA S Al T e
R i BT H | 7 Al B AT s 20 RS TT ATl B S ZH G All SRR R X A ARk
AT TR E A T BT RIHT A il A, T B 1) il 1) v R4 B R 3% () 26 0T Il 55

INEZ G EE T (F46EF o)



TLTETRAE TARIT R R E I E R T B iR BE i i A R L B PE | Rk A R S
L B PEAE AR L 1o A TR R A Al v 2 A B DA T I A A A L A
FHAE PG B TR TR B2 BEEMBAFIMBA 35U 8] 1) 2% Bt & 004 , LA K A A2 234l
1o R B AT IRV KO O T AR — U AR Kl BB )7 i i 22 (DT, AR BRI
AN A8 T SCCHE A 1 A B B — Y A IR ) S 20224F5—6 1, 51 UK A Y I 1] S
20224F9—11A o [ AR , IR T WU A JCIE DL BE | S 1] -5 1 i [m] 244 [ A 1) 45, A
WFFE B 245 BT 3R 4461077 . BAAT RUREASEARRE AN T 221 AT &, FEA L 3 T A
[F)RASE AR PR T Ml s M R L B AL R Al SRS BT 5T B AEAS BLAT B0 A4
ES e

R1 BIEARLWERIFE ( N=446 )

5 AiE By e N T AiE Eagin e b
bR ESET 122 27.35% FalEME  BRESHERRSE 217 48.65%
A 309 69.28% i |4 229 51.35%
HAth 15 336% || FOlEERRTT bR i 328 73.54%
U 300 AT 181 40.58% Pl EE Tl 118  26.46%
301 ~1000N 172 38.57% b AF# 3~ 64F 57 12.78%
1000 A L) | 93 20.85% 6 ~ 104F 139 31.17%
_ _ _ _ 104E L) | 250 56.05%

() AR i

AHIFGE [ A DN i () AT 34 T 8 YR [ N A A A OGS i 2, 145 A LR TS B kA T
T BN AL, W A8 Aok FH Likert7 54T 700 S LA 1“AE B AFFE B 7R W 156 M IRIE
TR, AR SO TSR R T R R, B e e s R AN S A R A
PRISHIFFT A K o 2 P S SCRIR AR P ST, T 5P T A 44 S T o A R R P SRR R
S, ARG TR A R AR A R R A ) o e A A S G e g D S SR I A S I
A, i3 155 A e 2 A B DR G -0 AU A T A6 ORI 58 35 , (A A5 T J AR A - il 1

Al v 248 B B A 7 SR b SEFRAE 00 o BRI &, BT 25 Del Giudice®5(2021) .

PeschZ5(2021) . ShenZs (2022 ) Fll2EE Weidk (2022 ) IBTEE B B8 o0 AR S FEAL 7
FReAL MR 55 B =R 10 R A 0 o o B AR B AR M 1 5 T 0 AL R AL Ay
(2021) AR5 FIBERE (2022) WFIE , R AR RO A TR A S BRI H i fa e 2
R34 A 5 o AL SRR AT E B 45 (2020 ) AYTESESE (2022 ) S5 2838 B2 Bl
SR AN TSI ASCRN IV 55 B3P A T T RO U HE A 70 o A, MR AR S R ALER SRk A A% G 45
(2020) , ASCAFE ] T b ARSIV BB F=BCE R =k JE v o= b s E R ATl A
RPN

(D EE R

FERG 05 HE (] (1) 9 2R 2 117, A SO KT I8 B0 B9 15 BE AR, AR IR 5T 4518 A R bE FnmT
SEPE B A AR SCIVAS T I LI (4 P (L W2 TR, BR T R SR 55 SRS A —
AN 43 500 0.792110.754 , LA i A A8 it - 2R AT (R R 0.8, R AR5 A0 1 [l
FARME LT B 2R R, AR SUME ARG 56 1 2R F 36— B Cronbach a REUF G 17 B R 4L
(CR)FEATVFMY , R0 A6 50 32 2R - 38 5 22 2 MU (A VE ) K Ay i WS SEO880 R & i A A8 d 1Y)
Cronbach o Z 403K T0.8, HJrA 2B () CRIETE0.8 LA I, FERA AR X A% 1 0 I i HLAG #5847
B N — B0 O T A AR R B A VEE Y R B w4252 7K - (0.5) , 156 B AR B A ISl B s

] 38 4 M B 5] B B AR AL A6 B 3L x4 M B R A 5%
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®2 AENEIRSEELEIHER ( N=446)

75 e+ (A F- 2k Ao
MFEECFAL (Cronbach 0=0.867, AVE=0.621, CR=0.868 )
BT FH AR FRARQBIAT , LRI 2 R AR LR 0.869
BAPEECFHAR A TR, LRI = AR e R 0.844
BATE A BAR T T RARQIHIAT , LR THIL N A AR A LR 0.850
A PR HAR T TR , T E S s LR 0.817
7 i fedk (Cronbach 0=0.808 , AVE=0.585, CR=0.808 )
BAPEECFEAR T = MO, LRI = 31 fe 1k K F 0.854

FA PR HAR T T b QUTER Y, T AR i A T ZRCFHR AR T A BRI 0.865

FATEECFBAR R T AT, & AR RE 5 S R R s BT Pv A AL TR SR 0.830
M55 5074k (Cronbach a=0.815,AVE=0.598 , CR=0.816)
FATKECTFH AR TIRES QAT , P S i BRIk &, Bl A s 4 |

TELR IR 45 255 0.835

BATE B FHAR AT RS QBT SRR BT L BT iR D Ty 56 0.879

BAPEECFE AR T IS QT @B & i SRR AR S5 0.851
B Ab 8 AR (Cronbach 0=0.850,AVE=0.587, CR=0.851)
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ST, AT — A0 A 80 55 B B A Ky T i R A 0.811
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(DY) [R5 vk O 22 14 4 il 55 46 3

T R 1 1] AR S B8O R sk R 22 (CMV) (a8, AR SCR PSS R IR B0 N GE T 56
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b AR REAL RS BT ) XA ST (BB SR W 55 B0 i R0, I LA 2 ik R 7
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A Research on the Process Mechanism of Digital Innovation
in Manufacturing Enterprises and Its Impact on Corporate
Performance
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(1. School of Business Administration, South China University of Technology, Guangzhou 510640, China;
2. Guangzhou Institute of Digital Innovation, South China University of Technology,
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Summary: Based on the digital innovation diffusion theory, this paper takes 446 Chinese
manufacturing enterprises as the sample, and explores the internal mechanism of digital innovation in
manufacturing enterprises and its impact on corporate performance of different types.The conclusions of
this paper are as follows: First, digital innovation of manufacturing enterprises should focus on three key
links: process digitalization, product intellectualization, and service digitalization. Process digitalization
can promote product intellectualization, and product intellectualization has a promotion effect on service
digitalization. Second, process digitalization and product intellectualization can significantly improve
innovation performance, and process digitalization, product intellectualization, and service digitalization
can significantly promote financial performance. Third, the persistence of digital investment can not
only strengthen the promotion effect of product intellectualization and service digitalization on
innovation performance, but also enhance the promotion effect of process digitalization, product
intellectualization, and service digitalization on financial performance.The implications of this paper are
that: First, manufacturing enterprises should attach great importance to the introduction of digital
technologies and focus their key resources on process innovation, product innovation, and service
innovation. Second, manufacturing enterprises should maintain stable and sustained digital investment to
avoid the “digital paradox”, and maintain the intensity and rhythm of digital investment to ensure the
expected results of digital innovation.The theoretical contributions of this paper are that: First, unlike
existing literature that rarely focuses on digital innovation from a process perspective, it proposes the
process mechanism of “process digitalization, product intellectualization, and service digitalization” of
digital innovation in manufacturing enterprises, responding to scholars’ call for an in-depth exploration
of digital innovation process mechanism. Second, it further refines the relationship between digital
innovation and corporate performance from specific dimensions such as process, product, and service,
clarifying the value creation mechanism of digital innovation. Third, it innovatively proposes a digital
innovation diffusion mechanism of “adoption, routinization, assimilation, convergence, and iteration”,
deepening and expanding the digital innovation diffusion theory.

Key words: digital innovation; process mechanism; corporate performance; persistence of
digital investment; digital innovation diffusion theory
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