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BRI (mindset ) 2 MRy Z45 B T5 B0 Tt 3848 (Hansen%5,2013) , XM &

AOAE 2N FRNAT N 5 20 B AR 5E A2 (Amitds, 2009 )  Forster fllDenzler (2012 )3 i< A4 X}
A By ORI G I A0 22 S5 AT R R AR X 40 S AR R SR B R A - IR 4E X (global

mindset) I FMATE S) T4 50 TR B — A, T DGR HIEA] A ARLE 5 R B R AR X (Tocal
mindset) T BT S T A J5 TSNS P S, B DG il = 1] B AE Sk o 3 4, LRt E W
B HL ALY B I, B AR MR 28 5 Uk 5 H R AE A, R AR X A~
ULy HIE) X 51 (Férster, 2009 ) .

TR 2 R AR TN B9 T T (Hong flLee, 2010) , A4 - (1) MRS 1, 4ok
TR (] 255 ,2013) DERAESL R B 45,2017) 455 (2) MR 7 18, 0 Z0 Mz BN 4
(ForsterfliDenzler, 2012 )4 ; () BEARIT 22 57, N4 4800 3 (2R 2 M55, 2016) AHTH
ks H#A: 2017-09-08
PEZ RN 2T (1967—) , %, TR Y K 32 5FE R FRAR A S GRS ) ;

235#(1992—), %, T RIfE KPR FERFRMETRA;
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(Férster,2009) %5 o LK , HHSC A K AR5 | A BN ST 78 s, R A A 9 0o B
A5 4 (DharFlIKim, 2007 ) , AU H S SHHL(EM £45,2017) ZSEEPE (Liis5, 2013 ) FlSh g
FEE B AEAH (KardesZE , 2006 )&% .

JE AW C DR A B D) A58 24T R s ()t (BT AR 22 07 THIEAS
— R, FERIAE (1) BUA X A A A IR & e AN — , B T SELAEARE = % g FH A
K Tt B I AR S A TR 5 (2) UG X R A g e S5 s AT Ak
TFARRH B, T 0t — %t S50 5 s s T U g e {8 T R e =X g BB BT A S B 0 5
(3)BUA 2- 3 T 22 SR AR SR B OB ) PR 2RI B4 T BV 5, B3 =2 XA
AR BRI G , 75 2 — 2D A g AR A o B A AR 5 (4) ) BT 9T N = A
JEXT—SEI SR AT R AT 58 AR AR 2GR I S, AR T XA ISR A TIIE LS, i
T KSR

FF I, A B RN Joy B B LA 2, il T AN SR, 7870 i B B =R TR A
PRI i s W 7 N 5 e R W o SR g = o) e W = X A R O NS 2 i) A S SO
TR DRI, A R (AR SRy S AR A = S Y | L Sy [ P L A A G B e i e 4 5
% | [R AT S SR A A 5 B s o7 FH o

=, BERRSMAR
(— M AR IR

SRR ME R TR I Navon (1977 (R REBR 906 55 Key A=L Key B=H
Bt i ok 4 A T 3 /N RE AL KR PR (1), r r
FLRPAIE T A5 R R R A LA AT AR 5, HL L L
PRSI e TR AT, T T S e — (i gk

3K RN eV SURBES A 913 o R IRV B A7 42, Bt FL A L L

L

RN FIRAEAERR NN, A T MG . A7 R BARFE G A
FERAE , A Wi B R AR S BRRTC R RAE, B YORDKRIE:Navon(1977).
I TR BN T (Forster flLiberman, 2008 ) . FIFlUE AR T B 1 NavonF B ## 3L E
TH PR X AN FIRTAS R, B 40 % 5 7 B A A B B0/ N ™ i BB 014 (Goodman
FiMalkoc,2012 ) o A [FURAERE N ANERALE B bR A7 A8 HFAT 0 J5 R 55 5 T AF AR A K 22
5, BARGR 1R
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[EEYET Ltk TR
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(EEE skt JE 5T T AER
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FORPICUR - AR AR SRR 2

(=) BRI

AMASXT ) — X GR MK AR ZE 57 AT W45 /N O TE R IR IETIE A BB X R
KA, Forster (2012 )R MMAX AN T 77 200 25 55 T BEARAN Ry B R A (A RS
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YA 2R A H B B T =0, 1 B A= B A B T AN B — A2 A ) T
O A ) AL Rl R A G O SO 1 22 TR ST AP SRR, DRI 7T B S 3 SR8 ) g AR b
P 5 e SR AR A A S DA T RN A AL A0 ) DA P R i e ko L
A SOME b S ST A SR 8k, DRI T B S R =2 TR P A S o

KT B A, 2F B A HoAth 0 i A 2 X o Fujita? (2006 )R FH Ve B PE AN
AT T L VB R T AT TR A RN A Y, A AR R 22 A5 B, nT AP R A

T BRI E AR R, SRk A e FAA Y15 B,  Freitas55 (2008 ) HIBRAR A FRANHLSE A R FE

AR A FOR MA A B R H AR, U2 A ORI A BBV, Wi B X RAE BT
FEARAI T Z IR BRI 2 AMBLAT 25 A EE RO IR R (B4R 45, 2015 ) R AIG BRI
(Herderson, 2013) 457 AT SEE o IAANHT Y FE AMER BOC T M B AR A58
FRAEAIA BT — R0, BVEIA I 2 8 Tt A T Wik 23 B B AR sl m i R A

=. B EHMEBEEKHNEMIREEEN

(— ) B Sy s JEL A X g )
A B A BT R T A R A AT B30 A 1% 2 15145 5%, TR A Vallacher F1
Wegner (1989 ) & )47 ARl %% (behavior identification form, BIF ) #4175 . BIF i £ i

TAT VU EIE , AATTRAT S BP0 3 e AR WA - | 355 A B R A ) i R A A — B

H A7 FHBIE 22 E 470 B T U9 B AFR408 (Tsai FIMcegill, 2011 ; McCrae%s,2012 ) BIF & 4
25 BERAT R, RN B AR T A G AL AR PO AR A R o w2 i i A T o DA S AL A
JEE T S0 38 Ay WG AU 5 AR MEL I 7 MR > 300 s 82 SR MR i S8 4 = 5 78 R R 3 e

FI O S i) R R R AT R IR IC 148, IR 22053, B [ A A543 FE0—25 2 1]

22— R FH B 53 07 oK a3 4 kg 8 L A A X2 ) 3 R A X 2 (Kim Al o,
2008) 538, R T O A, A 2 2 R FH AR DS R Y BIF £ 3¢ , BV MR [m) 6 19 2 54~ R 01 v Bt L
FHECLOAN I, TH43 7 vk A e — 24 (Tsai AMegill, 2011).

()RR R AR X Y S50 1 B =X

H I, 26T AR AR 52 56 shaia X SR B AN R B T, — 2 Rl 50 PR 23 1) L
BN, IR R IR G IR (MeCraeds ,2012),

1. HEHRY

BRI IRFE XU B B R o A AT TR SR A R AE AT R e T vk 2 Bl o 3 40 3R
B HIBET K A R G s 3k BB O BRI B 48 1) R W s S S AR I B T, T L
SEIFE] 23 ] ABROC R W AT U & A A% (Trope ALiberman, 2010 ), H Fi 2735 E M
I ) B R 25 B B4R SR AR Sz B U sl IR A e R SR X T B B U sl A

F4 Jo T RE AL A, SR A 2 i g SR A0 ) B0 WL B ek 2 i g ) Bl F B R

GIAL SRR AT VAN 5 SR T 18] B 2 R B i AR R I AF BoR A (G I [ S ) 4K
T U T B S ) B A 16 (B AR A5, 2016 ) ARXI R UF, BLH R LU ) B, AR o323 ik
FHARINIE 1 A Jay A R AR SO0 HoA 2 5 A2 0 (Amit S5, 2009 )

2. [Hl42HY

[P P R A T 22 B SRR AR SR B o B A R et ) D5 0% , 048 P
JA B SCFR S AVE B R 5h 4

COER IS 3l 38 2 358 B 58 e AT 55t S HEB AR Jm i e U 07 75 2ok A
Navon (1977 ) AT BEHE S8, J5 A7 20K HORL AR B A= P b R AR 3Ry U 3l , LA e S8
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ARG A AR 1 A 520 < AR AR A T B AT 55 , 77 78 BURL R BT 55, B 79 AS
A A0 R T i — sk e B i [, RIS I TR (Forsterds, 2008 ) 5 Jry B 4B X 20 47 K
FFEAT: 55, B PSR R, 400 H b — 3 B 2R A B TE A 19 FR1E (McCraes§, 2012 ) o F 5T
FW], KRS s T RAFARCR (Freitas®, 2008 ; B2 45, 2015)

(2)3CF )3 8l 38 R o8 BE SR B9 R 5 5 BN TAT: 55 3 2h A AR i R A=
5 1% . 52832 (Fujita®s, 2006 ) fl“How” 5 “Why” 37 3 31 (Férster il Dannenberg, 2010 )7
GZE R N R AR &, B 0 R (MeCraes, 2012 ) A A R AR A=A A Bk
B G SEOFM T A I BT R IR AR BT, F A 7o I SR 2 i) e, G W (R Y, B
FERY) ; il AR A A Bl B AR G 58 BUAR RN T R I 5 S FH B0, AT 2] s P
YA, i Ya g CH B (2% ) .

“How” 5 “Why” CF i ) /& i o — R 5 1 [0 - B Bk 2 i B AR ) 3 L A8 X (7 R 46
2016) : Jay i RV AS A A Bl i o [l 258 M0 3 — 17 Bl 5 S A R A = 1 e i SR G ]
R 2T IR — 1 B, BRI 2 PR

ER2 “How”5“Why”XXFRBEh#r 1

How Why
aar sk B —Fh i R 2 R A EES IO BEAT S 2
SR TSR R S E AKF > fFAC
PRAanfar SEELE 2 A8 I
S PAFR AP Py sl =R T HAF T f# A SRR g
WX — B bR T AT R e

— R T F S R PEE5 A 25 5 — N TR TAE R 2 )

Nt AR
Y 8 WNE PN

Ul A BESE 40 1A A BRI W 7
SSALOIFRYITS

BORPAR U RS AR OGSOk

(3)BEIE SR 8l , il HARNG Yy FR85E A S i KT Sl 2 S A Jm s S A X )
% (Schooler, 2002 ) AFFEFI , 77 S EIRAE 7 4328 5 2R S A BT S 0T 9 2 1y L 4
B A AR I (Lee, 2011 ; Marguc,2012) o 138 53 5 Fe M 1945325 07 ARG 2 2 10
g4 WL QNS R W £ 7= 11 e 7 e ) 187 e 3 RS N1 V= 9= R 49 01 = e S i 21
SO A 28 IR 0 S R SRy AR SR e X g e i B =2 BRI RR A O E K
FAYES FRAE o SR 7= dib B STl 7 o S PR 7 i (R K-, G, ] = 26 (2013 ) A4
eI HE Ry v R B ) 8 B A SR IR A B K ST o BRUKE 8 23 SR B B 9 1 e B O\ T
BH AR TR R LA ) v T AN B AN 3 iR

®3 EHBEREFNBERNXCEE

- AR
ik fF 7 R S
PRI AR GoodmanFliMalkoc(2012) | JiEliF JINEIIAE FIEIIEE
T (2015) Rt GAlE Ja
Fei )72 | Hernandez(2015) IS ik J&TE
LambertonF1Dich1(2013) i Fll g @k
fil =45 (2013) e R 2B B Al BE B
AR T: X355 (2012) YeEIK SEVE AR PR ERL | anfnf e SR & K
Bt (2011) 8 T A ) VNI EIEFRES
Huang%(2011) FHAELIHE | % Ak
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TR A A Sy s R A ) I R A S 363 Bl s 2 — 5 AR, (HX BB T ATk i
A 1) e A ELAE S 2 A5 R AT R, AN KO TS8P BT, DB XS 1 AR TS AT 2%
R eI BT e A TR

M. BEEHBREEXHZMEER

P IA FTA, AAR  RE RS AT LR R R A [ Ja 1, i T Lt o F A 7 i R 45
Gho L, AN TR AR A4 R AEREC FT X0 255 KR, SN (AR Sy 3 R S A PR 2 T
Ir AR S AT T

(=) MR

L AMAREAE A R

A AR A Joy B SR AR SR A R P, SR AT ) [ e e, MR R EE 22 2%
X HAT 3R ZUAY 2 (Amita, 2009 ) o QIPERS , PERS S A BE 25 5 R R (A SR AR5, M

DAL 149 525 ) e P Jy S EC AR Dt PR A S ) AR PSS B T 5 SRS LR (B4

2015 ) 5 FRARASUR] , AR FTHE 55 168 e %) A AR i ) SR FH B A REL AR AR, SR RTHR S5 AR U 255k FH =)
HS AR it D] g P A v 2 ik ) Ak 2 R B, o M A B B SRR SRR R K
(Forsterds, 2008 ) ; [l sy, Az PR Bt X VARAR XA 520, YR T8 %) 22 178 5 R s AN B i 5 Ar A
KR 5 R A AR SR AR 55 AT 8 S S J B T, R R GE SRy 5, 35 & R i SR AR AR K
(ForsterfllDannenberg, 2010) . SMAKE , O A SCHR T AMARKEIE X LA 252 i (R ATF 58 A X
WSS AR g AR HAILHIAR TR B — PR A

2. HRRFE

KT BRI R ATST B Se OB B8 R IT , B A O PRER 25 A3 0, A A it ) 45
RS AR f 2 i ) ey i AR AR (PR 45, 2015) SRR T REAT — - (1) BEFE BEES A3, A
AT AR AR FH 045 2 S P B (S B ib, R R G G R4 5 1 HE 25 4030 0 4, 2
R AR Z 0 BAAR(E B PR A LR AE (DharFl Kim, 2007 ) 5 (2) B BE B34 0, 445
TEREPRFF— € BUAZE 1 (Stephan®s, 2010 ) 5 (3) 11 2T 45, AMTTHE A ARAETHRIBT , 565 1812
1T RIIEESR SRG A 8T AR 04T s 1 HAETHRI AR, BEAT ASER B n] PAscAs , Rk, A
fITAT e HER X rh ARG A5 B 5

Rl Ge 5 3R B, 2= B (T TIPSR R IR AR5 S 1] L A TR AR ) 3R A S RN A A SR 4
BT 5 AR 58 A I R o A, AR HF R ) 35 R A AR R A TS, VB 1) 75 R JR S S AR AR 5K
(Kuschel&§, 2010 ) ; B AR 25 02 AR TR A AR I TR AR 1S 28 BE B4R FH = JE
HeAsiaC (B FAEA 425, 2015 ) s 1% A FRIAE AN A RS S 18 i Co B 5, 0 798 I AR 1) 2 AR S
A (Wan FllAgrawal ,2011); 5540, A FREF L S R2ma AR AR ARAER A IR A &5
Sl R AERL, il ST R A 23 A S A R AR SR R AR T [ FR A B AR A S
THEE , AMARAETE S HAK (Leed,2011).

(DOERER

1. 25

FE 2318 BE XS R G B 4B X %5 FE 2252 (Schooler,2002) o 4Nk 56 AT 55 B MEJE
Marguc? (2012 )SEHG A5 SR F B, ok o 5 8 BIMERE I, 7528 1 ff F-L M B 9 MERT, N &R &
T[] 1, (o 4 A S A AR = (FIZ S B A P SRR P /)N, T B — 25 B At T
OO0 s PR AnAE 2 (5 B (5 B A R Al (0 e A S A, £ 8 e i B IR f A A
B, I DR ANE B ki 5 B D T 2 234 n B % (Jiga-Boy 45,2013 ) ; [l
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G2 4 5 BRI 2, 220 IE 0L T SO AR AR, fa ke i g ol T 2l
FH R AR, TR AN B 21 7 5 2L B/ (Kuschel 55, 2010) .

2. B

FLAE G 5 2R 1T 2% B R R Rl B e, ds S 6 (5 8 3 =X ™ Sl i
MR RN, BE ALY 23 00 SR GRS 2068 23 15 3l R B R 2852 (Mehta il Zhu,
2009; A FFFII 4R, 2015) o JE R I (2 (AR B IGHE W R SFTIUR 46 42 A FIEFIG A RSE , 6l
NG SIHL, 3K T RIbE 1 B R, 208 s R R A= 0 (3R 3 5 kK B RE TR
GRS A BEARIBE R , A" A IR ], 46/ T 406 1 B L, 2508 2l il i SK (Forster Al
Dannenberg,2010) , Forster¥5 (2010 )48 H #7222 it AR FT R AR B, 377 WL T )
B , B T 2 AR B T e ] TG RAE . 5 0, AHXS TH T 5 B2 Sk B AL 42
B, 2R HIREAE B 0 2 B 7 ST R T 55 B i 2 3 A R AR R 4R X (Lee 55,2011
Marguc5,2012).,

3.3 R

AT St 2 i AR, 5 AR I OB AR L, SRR 3 US55 | R S AR SR AR
(Kithnen%#,2001 ) o P4 5 &M 32 U3k, I NSRS A% O BT, 4 S A AE 2o T AR A
NHWIEAR , RO IE B LR A KU, IR Z M SR IE IR AT B EAPRCRAERLR,
SRE“FAT , N7 WA 7 (7] 8 (Forster fllDannenberg, 2010 ) . [a] B, —SEHfF 58 26 B 22 ORI (5 AN
7] B T EURLER A B AN R] , AN 32 Z0E S ] i R SRR AR T DR B AR B (B
A TR A S0 55 (Forsters, 2010 ) o

F. BREERE RN E RE R RN

TH B B VR SR S AR R T 2 A PR B AN ) O X, A R M R T 45 M e
S T T A SN AT R 3K — T T, B AR SR AR AR s )V S B DU
BRI = S BRAEL T 9 VRN RN 2 RS AT Hh D— O T, B R  SE A A U
T BTG BT A AR Y o PR AR ER 43K I 9 7 T EA TR0 0BT , AT A 8 S A DR IR IS5

(— ) B Jey R A T B 3 D SR () R

1. 71 9 2 TR e e SR Ak 7 i R AEL A 52

TH BB AR BT GBI vs. Jaifl ) X5 B s B e 25 5, EZRIUAE ™ b
IRAEUTT T, A48 T R R AE (Kardes S, 2006 ) Il FLAE T (Altera, 2010; 58RI 4, 2011) 55  XP 50
(2016058 KRB RUEAER , I 23860 7 S 2800 B I d AN ], SR AR T 2 &
B0 G S B i 5 R A R AEAR ST T 9 MR AT DR L i 55 AME B Mt
TH PR ) b A RAE (Kardes™, 2006 ) , R AR T 9% 2 NS 152015 B, JaiB R 4k
BRI 2% 2 G I 4 2 E B (White 25 ,2011) o PR A b AE 2 )45 7 22 I, B0k 7
B CLE T v, BT S5 SO SEAR S & e b B vs. SRR ), $E Ml 2 v s ), b
PRI T E W

SRR A (201 1) PRIFFE TS T 9 3 SRR X 2 g i R 5 B S R 32 6 1, M 2
Ab TR R S AR IR, Yo i e R O 2 B JE AP B ARL e SRR S 7 B 5 AL T SR
SEAEREACHT , XoF i R B L B 2 ()3 ) P DR AR, I A (P B2 7 it o PRI, XS il 4 ™
v P S B SRR R T, A0 BT SR I R ke R e B R A B R AT LA
I A AR (AR RS ) i3 20H 2 e AR SR AR, SR B8 22 [ UM AR ; A SR Sl e I e B i ok
BB , RN A RS2 BE AR, /N KPR A2 MR e 45k, D) o] A 3 T 5 B A% (AN B ) I i
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B R B AR RO O B 2 R A

2. T DR AR R R AT 7 S P 5

TH %A TS [m] AR X 7 A5 B ST AN ], A SR AEAR T AR i DG
i AR ) e A 2 2 S 1 5 Jm S LA = g A AT fin G 7 Rk 2 J@ P (Martin®, 2009 ) o 5
RS S A SEAEECT 5 e IR T AR DI | FR B oG B AR , R VEANE B S e BE 46 [
S 1T SR S AEAR T 5 ke BRI S T) AE S, Z2 R B RIONT b e B B 0 1 o A, AR
LA AR, R AR ARSI AT R0 1 R 22 B v B 5 (Henderson , 2013 ), J5
PR A A LA T3 2 3 O T S 22 (R AR R, A 2 e 8 S T fin o T M, 3 GaE BR R A, J=)
BRI O E Y Z A S, A A S A 2 AT g B U 2R A R
(Goodman#iMalkoc,2012) . Rl , £l FE BRI i i )28 B 22 b BT 25 43 2 AR @ ok, A A
L2 R TR (Forster, 2012 ) , BT H 45 43 S REAS IS/ 28 # L BRBEAS , 3 =00 2 1T o

TIHb A EEFE G R BRI 23 A T AN R AEAS R XA Tl R A £l = A B B R 22
SRR TR AR T 2 T R I N TR R AR A9 2 (Forster, 2012) . [RIA
AH HL A R AR SR AR A0 3% 3, X Alb R ka2 A A8 B R B (Navon, 1977
Lii%§,2012) R FEBR S, S IE 52— B2 48, 40y 5t A3 1A il aT R 2 3 L 4EA X
T R AR T B BT B R IE 4 LB AR B Al LR A G it AN A T s T AS S il
GBI B R T o3 G T

3. T B R Ay R A O T 2 3 R Y 52 T

B R R B AR E A BN T AN HIRESE , S0 25 T 2 8 A E S DA, 2RI I 2% 2 10
BERE, Qs 7 s IR & Freitas 5 (2008 VA5 46 it , 38 AR AR Al Wil w dr 0 Je B FRAM 2
W) R AR A Bl R A vb B i )4 SR PR R R AR R T T R
HHRAEE W K AR50 T3 s, M R 20y B 5.0 5 Rl B iR R, I
B NG SRS B, U5 ST S R T 0 T g, 49 e e R R X £ A
(201255 IR, A& A2 5 5 Tz il () B 2 CHRE A SR Ak ) ARVC T |04 b A1 85 P i3 5 3 B ) 7 5
(R SR ) AR DT ECES 15 2% 5 e 2™ i () o] REME T i o DRIl BB v A T IR B B AL B, TG S AT B
SUEABRRANY TG S AR & S E T S WS R

(B IS BN 2 IR s

R, HARE B I35 S PR AT 2% 8 R AN TR R SR AR, DR B S R AR [R] 93
TR ERI o8 LA, SRR 21T Rk R BT BemT 43k i R R B
23y = T U

L. 7= R KT

Bl 2 T o AR R 5 R R B B A A A AR R A RS 2 T 7 i R A
K L (WhiteF§,2011) o 7 i REKE- T 23 R 3 G FLEAR P FPKSE, 557 SR R AH DGR s
PER T 7 SRR G KAR B 157 b A A8 T G A S PR DURA 8 1 7 i ) LK A5 B
(Lee,2011) o 7= i B AKTAE A I 15 R 28 VT 4\ T 2 3 A Ay S SR AR =X, T X690 9 e
HrE AR KM (Marguc, 2012 ) . Henderson (2013 ) sk 6] 75 25 %5548 F W0 (1) 52 0 & 30, 76 e
FEES AR T, AR & 2 LA I A 0y =078 08, B S 2R A DGR 15 8

2. FEEBIR

TEATRIFE T 1 283 X5 B2 I 2 O 2 A7 22 5 GE AP RN s 4858, 2012) o ZEER 1)
JHT 18 B 25 6T 35 5 30 it R A 14 25 S sl R B, S A R AT 1R 90 20 3 D 2 USRI | 2L
BRI TG 5w 4 R AR TR A B A I o S IS S R BRI 5 ) B (Kardes S,

AT AR
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2006 ). Lee: (2011) WA 1 2% AT 1 7] (T2 #E vs. TR )58 BRI Tl G A BE AR T i
I, T8 S PO B o o S PR AR R ol A B AR SR A, S 2 i R 1045 B 2 B 5K, s
SE [ SR RS, AN 2 LA A9 £ S S B s CRE DR AR R, 2012 ).

N AR TR it REE (S AR, ) A PR T R AR X — A AR
L, PRI b i SR AR S e I B K

eI AL R AR B R AR B S M S5 SR T , A SRR R R SN A SO E BT BB AN
SCUEATFERER L BB T AR B AR SRR AR 2T

R BN B

AMEBER TR

 MERSERE i
. LEEE AR . ERE TS
T . RE

REEEE o AR A
it - BT
. AR - R

B2 BEBHBEEESEE
N BRERTR

(—)W5essic

ARSI AR B R BB T AT R R Joy 3 R AR A DC RIS o FE o A S A
B W/ S P OB & 9 2 M N5 W R B S M = B e W o S L AL
RG2S AR A DS S58 : (1) B HE B SE Y RAEN =, il 4y
SRR RS PR R A SR A ) il G 2R, T O R ) A RU A 5 S R AR = ot ) L
PRFRIR TG RI E AR S o (2) SR AR AT AR B P R AT R A R s, B AT D AR ]
T U A T P A s i 3 AR 2 DA HTRNA T 2 7 3 (Amit%, 2009 ) , AT HIBIF f 22304 70 45t 5
AT DA 5 XA AR R ER A S Bl ARy B SR AR X, 45\ T v 40 B AR AR . (3) B4Ry
SRR AZ ARG 52 PN 5 T8 A R 2252 ), IR PR 3R A AR R R LG BRI 2R L 1 B A
RO IG5 CE IS BRSOk o (4) B AR Jay 3 AR O T 2 3 iy s e A BAE PR 5 T — 2
B P ORGP AR T SR TR 9 B RS s Rl B R B A A
FH 38 35 7= R A B R B O i 2 ok

()RR

AR T HA IR R (D ARBENGE T B B B2 il e G (5 B, 2%
JEENTH e i AR A5 BRI B, I 98 B DR A2 277 i UL 1, 3 32 B R XF
RN Ty =AM o 1 0 9 3 R S B T I < 5 AT I T, e o AR AR T B 1Y
RGBT AT BRAY , Aol ZEARE 7= SR B0 o 3 B e =X ST 2 8 Sk . (2) 38
BALAE Ty U ST B I S AR SR AR 2, 4 e T 2 3 WS Gl T3 7= st SR
sl AR TR I SR R 2 L U5 B3 2 R R AR X (W R B ), ST o 2 J MR AR
TSR b AR T R SR <R, WS sl 23 R B X (U R ) I o B i 2
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KR AL

(=5 R

JUEBAT AT B ERE A BE R — BegH SRAT Db AT T 58, FFRI 1 SRS =y Il A
SR S R P 2R R W 25 SR A R (H A AT AR TE AR B E S P A TR B
S, A BHSEBON R, 2 — B B0 LU AT 22 2R B 20 RE AR OO0 2%
Fr AR, OGR4 WO TH D I 85 , B I R T P e B A ARV o S I AT
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The Forest or the Tree?
A Review on Mindsets and Consumer Decisions

Liu Xiaoping, Mao Lijing, Deng Wenxiang
(School of Economics and Management, Chongqing University of Posts and Telecommunications,
Chonggqing 400065, China)

Summary: Although existing research has entered the study of consumer behavior decision-
making issues from the perspective of mindsets, there are still many aspects that deserve further
discussions. Based on the analysis of the origins and concepts of mindsets, this paper first explores the

measurement and experiment initiation paradigm, the influence factors of mindsets, and the effects of
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mindsets on consumer decision-making. Then, it builds an integrated model by summarizing the existing
literature. Finally, the development direction of future research has been obtained as follows.

The concept of mindsets first came from Navon’s letter discrimination experiment. There is a large
difference in the level of representation of the same object among individuals. Some narrow objects to
pay attention to their global graphics, and some enlarge objects to focus on their details. The mindset is a
filter for individuals to process information from a big database, and has a strong influence on individual
social cognitions and behaviors. Scholars have different definitions of mindsets such as levels and
probabilities of results, traits, and situational attributions, etc. It is not difficult to find that the nature of
the individual’s representation of information, events, and behaviors is the same. That is, consumers are
expected to use global or local mindset when making judgments. There are significant differences
between global and local mindsets, which are manifested in many aspects such as things representation,
information perception, and goal realization process.

Individual mindsets have special characteristics and are related to people’s long-term lifestyle
habits. It can be measured by using the BIF (Behavior Identification Form) scale and can be
manipulated experimentally. The experimental starting paradigm of the individual mindset includes two
major directions. One is direct manipulation of psychological distances; the other is indirect
manipulation of using situations. Direct manipulation refers to the manipulation of psychological
distances while indirect manipulation refers to the method of manipulating individual thinking
tendencies by presenting events associated with mindsets, including image launches, text launches, and
marketing scenarios start, etc.

Consumers’ global and local mindsets are different ways for consumers to process information. It
affects consumers’ social cognitions and behaviors. On the one hand, mindsets will affect consumer
decisions, such as product association, consumer evaluation and consumer choices, etc. On the other
hand, mindsets work through marketing situations. Specific marketing scenarios will encourage
consumers to adopt different mindsets. Therefore, merchants will use different marketing scenarios to
manipulate consumer mindsets and thus influence consumer behavior decision-making. The marketing
scenarios can be divided into product interpretation levels and information presentation ways.

This paper organizes the global and local mindset integration model on the basis of existing
theoretical and empirical research, then divides it into formation mechanisms and influence results.
Finally, the paper points out future research directions, including integration models, measurement
methods and practical applications. This paper also provides a reference for the theoretical research on
mindsets and promotes the application of mindsets in the marketing field.

Key words: mindset; global and local processing; consumers’ behavior
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