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FHEE K FHEN T AR T, KRB K
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RSB RE E H bR
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D. i

FRITURERILA [ 1y [ S — AT, AR B R
KR A AT B (my, ) ;s Tt
AT =N bR 7L A
(my, ) ; 7EFEE B JLAR A B0 L, FRALTE [ B
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i (eyy ) o T BG 22N IEB BB , 7R3 FLAR
P IEAT AN Y (myys )

X e AR I A 2R A
FAYSUE (eos3€0) 3 X
ELA M A S A
BN R IE LA
PEPFAR (myy5)

G. A
25!
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(t5,) o AR AT AE LA RGN 2t B (1 g R 7 58
S nit e 2 A 22 [ (cps )
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JEARFATRTT AW A SO0, B T
VNS — I %, WU AR E K24/
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FAN T AR IEAE 221 S — B R BUR 1%
A TP IR (1, ) o AL F 3N 25 FOIR L, AR
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SNIRE B SCALSE ST 975 1)

R e PEAG
FEME R S SEEMME
WEIEE — AEELE ) wmen > Finm —
A

e
A i 3T 5
Ryl &gﬁﬁrf;z eI ! -
m

HiEES _

ROy

BORBRIR AEF 22
1 SMNREBEXU=RFITEE

1 AR 22 2] o — A B BB S REME TG Bl A2 2, mT LG ik k22 2] T R SE R, RIS
1575 T8 A B3 AR o e I SCARAE B rp AN 2R T L SO LR A LA SCPEA T ok A IR RIS S 7
B EE T st 222 e B MARR AL LG 8D AC BRI VE R

—RBEFHMEREFLNEE), FATHK T —HF ZKFe— AT KT FHLER]
13T EHLTF B K, B IR B G AFR I KA AT L BB, KR HHATZ AR [T,
A ERE]

2. 4055 2] RAEPATAT 55 I R vl g 28 5027 2T, 3R B/ AR [ 1 5% b S A 500 A e )
BT s A4 L IR IVE R H AR S0 TR A = S, ARk T R 4 b S IRV 7 H Bt
FT R AT AR R T .

AP RS 3EZ— R G — R m e AAIAZET R — T35 Mo FEXE
BB IET, B R—F LT REEATER. ZHE, N TRREHBT, A L R R E SR
MBFRIF REEFEFRREFGIART, KREBAERED R T [FiR, 128 %
HAE]

FE T B2 ) i ARG A2 B A BB TE BT I B2 P 0 S8 i 78 8 B AR AR S S 5
U725 S I EEFE AT DA B AR B0, L AL 12 S FABE B — 2, TAE A R R A3 . T A
PE2E 2 N AR AT DL A 22 20 3 O A MR RHE LR, 5 FLREAT A M (O R e S AR R T
TCE R MR AP G , P27 2] FRISCET 94T A RS2 B AN S W A8 BB T AT 73 )
ff R

(AR H 2R 2] (WA 2T)

fHFRMMEMYE T AT A 2 A SR B Eaf =7, R 7 HA AR XA G 2
2B Bk B RN L A Z A RN A B, SRR B T R SR R XoF T S P R HE AR X
TR B B iCAZ IR 232 3] H B O B R RD At REAE SR 1) 52 i) o 4 4856 0 1 5 Hf
ZE0F , NATTREATTR: BR8N DA A B 4 2 505 0 5, Ja W B A AR it A S 11 52 4R
VBT, AT ] T RO BB AL A X S 28 504 R AR A, NI B A — T8 5 9l LA A A A
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384

HeZ B L (Mezirow, 2000 ) o X 5 SCALE BEE T 7, IXFRASCAN TG IE S AL B S KT 24 ST HL
2 a4 A O AR KR ST .

F AN, YR T AR DY R G 208 S ZE TG BR A Y TN <22 T E sh i TAE S RS
L SRS AT DEAT U R FE B o IR TR 12 PR A o ] 10 SR 2 RO AT REFIR A SR R H 2
SR 752 I A R AT AN T B A T = S LU o ZE A A0 (00 B , SR D) 2 3BURIEE 1o g 1 [
A AT BB R X LSRRG -

R R] B, A 0E 2 8 SCA R AT S AT R T — A8 B R KT A AR M2 ST R L
o3 AR ) SR T A M U B8 e Ak, SR X R REAE AR A R RN S AR k2 )
A RE A BT A T AR A M BRAR XY R SRS B, OF ROE C A P AR ST A T T
A P I AR A ) A LB R R RE I — 20 X A PG A ISR ST 5 S RN (B
S, BN ST — 1T A R RN 33 2o P % B P 2 > R s R S AR A

1 PR 2 >  BRAFR I 2 T O EE A 57 SR I B i et i AR ) T Bk 2 ST IR X A 7
SRt 1IN SR A R LASE T SR BT A SCARTE T AR 22 2 Rl M E—ANFMNE R WA
B AR A BB BT AR RS BE M O R R TR — B R, T A2 3 & 1 anfnl B8 47 b
FIFHE IR B 07, FRIE 22 Ay o1 .

5T HAME2E SN B ) 0 0 DL ESE I R IR, TR AR R S Ea
fiff REHE S AR VT 5 (1% = ARGy , DI T BT IO 155 B8 ) e o A BRA PR 2 20 vh |, 25 2 il i
BARME Y X ARIFAFXTHE I 72 W PR B AR BRI, 22 ) Hr B A4
THT 9 R S 8 22 095 15 B, TR T s AR 5 L SR G S B P ) O & S =R Y
JE S A DR RHEZ AN DEECET , 2200 i R 5 BT T BN A OCAR B AR
FRAG A IEAR B LA H 2425 3] 5 e A 2250 FRIS ol IS 58 T 2 BU A A BR AR 1Y) By 25
ST, BefE AL R B i —2E AT UL (Mezirow, 2000 )

BB VR BI L, R B BB T, ST RS M HE . K5, AT HIT RS
L RALEREF A AL THIANABRO I X AELRKT,EBER L]

KB E RAIEE B e A, WAL LA TR AR R B, A4S B AR A A SR
Ek B RS T, S RAT A 09 ALY e — D S A SRR AR ) FH Ry e
AT AE A ARG AZ 1 AR B, BT VA 5 @ AL E AT 4 B4 6 [ R, 18 B & AR

1212 3K 7 4oil ) BOH-FIN1989F F EATOHF L EHF , Wik R IR F D TATIRRIEZT T
AN AP L B AL ARIE P AR A T FE VA, AT R T R AL _E R 4 353 T IR 5 2 B S Y

IAEFRARAAZ [P E, 2B

2. S5 AR AR 2 S SR L RN AT AR AR A A ARAS TR
W o ST 5 AR BN SR A S A B (R REHE LR T dnfar 45 3 A9 1] & Chow to ) , 11T A& 38 1 38 1] Ay
27 (why ) %) [ B EE 7 BT A0 A BRI 2R, 2 BT DA - 057 1) AL 7 ), 9 pl i = A= A
BRI R A 7 =X o LA S A S R RN R HE SR AR

FEHE RUEGRE T A R 5 & TR 7R B AN 2T 15 0 R =Y J BB (Mezirow, 2000 ) o
TERR R 2] B BERT 22 b 38 S AR BB 09 SCAR G B8 rh i AR R BRI, AM IR 28 3 RE A BB
R RRAE SR A MESE T o R AT AJR I S A AR X R A AR A S B T IR 09
W2 2 B RN SCAR I Bt (1), o3 0 DB %) A 20 P s Bt s 5 28 X AT TE M A1 5
TR A B AR A 2 (4 TR RTBT AR N T I, XA 4 T A R 0 D AR T R
8 A ORI R R AR SRR R A
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J& R B Z TN — R RIF ) 7 DA B R A R AR5 1E, RER R
TASE, EAMSEF A — AR T L7 X AHOROGIF L — R T AR VIR S5 A Fo i A, =
RAE R T A R BRAT AT [FRk, 15 B & RIE]

BRFINAMA(EBHT IA) THESCKE IS T HE RAETFENEEEL S
W38T, WEEF SRR RE RN ER, B ZEAC [ B E, LHF]

T FEHRE 2 2 A L S AR SR T AR B2 S R Argyris F1Schon (1996 ) 42 H:
BRI 2] 7 AN 28 B 35 X 3 SCAR A B BE TR LA 1T A B, AR SRR T 3 o5&
AL, TE BT — B3 Y T IS 5 A A R AL, It Sl A I A% B %) 45 B S B A A A 7
R REET S SRR IREL BRI, X H B O M AL AR S L B R T ANREGHL S B b R
T ALK AR AL m SR i A AR M T AMIR 2 BEAE TR TR 2 IRl o A 2 Hl i SC Ak DB
ANIRZ IS SMIR & i ) SCAL Z TR T H AR IR 5B R, ey & 2L 5 AR AR
B, E M T Bohm (1996 ) i SR <RIV IR, o i J2 IR B 5 S A2 ) B T kAt

(ZOXFG2E 2] (Z 32T )

P RN EAE — 4k 23 B B Y S S 52 U D , B st s e At 25 BT
TERYFEAMSE , B BT 4R FANIE A W A945AE (Schein, 1993 ; Bohm , 1996 ) o BEFE ) FEA R 5
J& TR HR A2 18 B P 25 (Polanyi, 1958 ), AT 26 J2 A5 B M 7S o A AR TR i 8
FARMBBGE ST 2 SR B A ARIeAZ , IE S AR BT TE A SR K SR T
S EFEEA S B, TR Z M 2 J A E — S , 76 52 B AN BT AR B5 Ab , B R SRl LA 2 19 S Ak
HITRIZ R

& BT AR EG e BRI A Fe R EE, BAIMEH 2R A AT F7 KT,
EE R R L]

&R E AR, R T AR & 69 G [Frank, 2 B 3% 2]

Lo RAKBERIE T, 016 2B KSR R I L7 (F5/8 1 TR A B 2367 7 B < 4F
FeYESF IR A E T A G ANBY 38 B AR BRI T ) [, 152 B & AR

T TE AR SRRR A 0k DT A 5 IR 0 i 3 U1 DGR, & A A gl 1
SXANREIA S R GEANTT 73 B LR 5, 1 208 T 8 S HAT 8 P Y B 43 A P LA

P ) B PR A BB A R A<l M vh 23 oA, -5 HUAbAT 1 (A R B2 AL

A REFLIE K H% FUZ 5 003 30 P (L o a0 P2 1 e A e = S OO 7 205 ) PP 3RO, R B
PREEZER T RS U ARHOF & BUE B R, O BT R A 251, A TS Ry h B e
5 BUREE A AR A AR 73— R Z 0 ML PSR BCA N B o3 s (R RS B R 2 1)
TR R AL S RS S 2 AL AT HLE AL A A o AR AT
AR RIS 20 B R A5 B, BTG 7 1 A — oA O O 14 25 1 T A
TR R AR S SO B i DR R U B0 SR ph S A3 B, i BEANIR 2 B A =3

MRS > R A E A FEA BB E AR AR A A 22 SCIE 2R e H i Ay HE R A3 Fhoin AR

Yok EAL, TR I T8l % .

X i e — PRI B TR IE I X . Gergen 2 (2004 ) A R SHES& SR A A B, HfmAZ 0
FARRIE FEAS Ul B < TR, TR TE S R I BE A B A AR ] 1 2 S . Bohm (1996 )¢
XGRS — AT B B Y RTEE TR 0, S 5 E T R R R LA O
JRURT fig s fif L35 T U 75 S5 0 0 197 Tsaacs (2001 )W X 8 SR RFS2 X #4 A H % 22569
TR MR AR IR S

ArgyrisHISchén(1996) 5 LAY WIR2E 2] BARABALFE XS O A W B AY SRR AR 3 (H ik =

TAR NG HEAR": SMR A FE B s AL “Z 3R 27
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XoF P AL ) P 7 AR 8 BARAE P () 29015 58 412 S R GERIB W FNER ST, BRI AT L
IR BT Aa] — b BEAS 5 A0 (B0, B HE A 4% 22 B9 A< 19> (biased ) 4L & UL R Ge v
(NielsenfILockwood, 2018 ) . AN 2% 2 Sh FEA N 25 (14 5 SO AL =2 207 S 3l i XA AE i g
PR AESEAMB A T 2L [R] A HR 5T RN UL B L S AR AR R 4k 2 SCAR R GRS B R BE A A 48
SERE L) B R sh 2 # i T Rt 2.

13837 JE A4 . GergendF (2004 ) IRy, XHEJ&AE 56 R HEA 711  AMIR 4 3 5 15 S0 Ak TAE LK
PEIE AT &2 T S — 2 e B — LRI T AR I 1 A 4 U ] L Sl s 2T o i
RPN TR A By, TR 18 3 B 2 <R AT g < [ 4 v 39 1 1) R A R 7 58

TR ECHZARGEEE B, FAE BN AR T o3 6 R ARMN(T2) A T
AL RKAGH], AV Bl L) 28R REIF, A TAFER KX AGAF], BAF A & 222 EMRAN
89 TAE, AT AR AR B A% — B0y [, 78 B & A ]

dn RRAEIG I TAIER GG R B, BAVRE Ik BT B P BT 02K X R AR KL
MITHEW P, RV R E TN TR RE P L FLk L= 2] L) AT IKRIL T AT A8
IRANV—RAL T A R KR AT 04 ik R R AN IR [, 15 18 & AR ]

BB EERRRETANER A ARABRTERERARNT  Ble L) LRAF, LT
BVRATGG R Bh e AT A AT Rk, 15 B & A %]

2. B AL A X AN ] SO T 5 A 2H 2 53 3 [R] 957 2% LAY (sense-making ) F)
bR B SO I TR I (Weick S5, 2005 ) , Hop 2 H A2 R SN 8 P R S0 5 S0 fk A
SV L S8 DI AN R T AE I SEARBRAE , T s R ) %) S5 2 AR [R) ) 3 SCRD S, DT AH
BN A AT AR b G ) 55 2 SR 14 5K - M Frank 2 (R SC 137 5 i AR 7= R 6 %
SRR Se R IR A H AR it P TR IS %) I8 B3 07 5 2L 2L B 0 i 5 [ R 5 DR R ] o AR 0%
FIBRIS T2 6 TP HER) RGP 54 vk B oF I TRl A4

5 SCARAR 33 P B L SR B TG N AT BT AR AL S UBAE L D i A A AR 4 R 4R B
PR MATIEBE A0 R L, RO IE A AR A AR SO TS S i 48U 5 4 Sl E T B
A LG s 2B SR B AR B I S A T 24 W19 43157 . Tsaacs (2001) G 14, 3X
SR AU B3 A% R T <R Ak 11 S8 25y R B0 < SO — i 1 HIR i SR
TS =, o A a2 SR A S A

= Lf##H4 (sense-deconstructing ) 2K W B IR Y AFAE B ARV DL Y SCAufEge i
B Ay B TR, A Al = A 0 S D SR JG 28, AR i O A B Ay = = AR s
(RN ZE A o T A T2 A - B B s e ik R A i S BR 15 LASE R

B E R TS ANE T H O B SO S, 2 i 5 1 R, ELRE & PP v, v — A
RERS A AN [ A v (RRES o FEXFRRAS T (T AR A A T RE & A

BFARIANAFE(LR)AEXLASHF T, RAAR K, BARMNGEHRBRATEGT
ERILGE  REAFI T BNk, BA A BATZ A EA SR A e [Rik, 15 B & A 1E)

FRBBIEXTTE S 5 AR L RE UL, T2 — 25 Rk Se UL ST Bl LAtk A
IESETEXT B T AAEE I T I 4= b, DG 9 55— 5 R T s 2 T Bt
BE IR o FEIX AN IE 33N , <8 R M B Z A SR TS S X i 2 5 34 Z )= AR
TRIZ R HAHBRAANE T rRE

KT R T R BIM AR 91 0L, B JUR B ShE P 69T 32 B2 3 R 5K, AReH R
Aty FAF I ZAR S A2 B A ) 38 A I e B UG R AT T MR AR X AR CRIE”
g Aok (3842 S AR IR A9 3T ) L+ S B 18] MR B I AL SX A L0 AROR 7T i, B A1 4%
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EAR VA 4 b A X AR VE X 09 & [Frank, 15 B 3£ 2 2]

BB S B MRS S TERON s TR SRR 2R 6 B O TR TEE R Bk (reflexive)
Fif#  Weick (1979 )B4 X 1EFR kX H 5 (double interaction ) , B E — 1 BV 45— 1T
B B B OB XS G o BURS SR BT 2280 7 A — 50 25 14 B o 3K A P2 ok U8 T &
BT VARG ARSE B OB A AR A A B, LA R B O RS 28 5 5 A A L A Sy BRAPE o LGS X
WIS 5HEREEXT A COERTHEA ML SRR — B B, JF 0 FH —Fh a8 LA & £ B CORIXT
Ir 2SR

REAABIBRERAZFRARLFHT BACAE )L LGEF - AWM EITENARR
BASMAL—AL(BR)B AT AfE, BAZZAH 4EE0, T35 8RA RIE, BT AZ
TE—ARANABE, AP EE Lk W B AR AR S L R RAED AR NS S
FRARBAL, PTG R B 4 5K B iAo e, B K]

X B T SURRA B A7 AE WP 98 V8 AE SR A (B DR A L P 194 & SCfb R G P i
K, A3 M HUFIG B PEAR el 5 A O A Sk ARG Zeiinin S () A A 7oA, R
TR 1~ 1 SCAR AR AR SR o — TE B A IR0 A X5 2 5 B A A B, PR R 4 e Ay
FEVS A, RS S5 1 B AN O B A LAY S B e B, A T RE A T B A
fl R T IR 3 3L

= 2 (sense-reorganizing )& XI5 HUiE R B HA SR 2 T XA R 0 B ik
K, A R B A B AR R I X IES S E AMUAT LI A O A B AL
gt 2D PRI MR SR TR I T LU AR b 2 5 AR R Bz n b i &
FRLAT , FE I LA iz H o

Mt & G e R AR5 R B AR B3R LT BR, R AR E W K E et e RAE A
—ANAREIRM T, RAEMET G F R K S HEAEA D AN E) BRE, AZIAEL LR
B, & M’Wé RAHT RN ET fe% A= PAFAE F SR 509. W, B K]

A4 '35364’&1'11 893 XA BAT G R E ML SRR BE RAIAAT (TR E)
%ﬁ’E?Tﬁ/x?%TIVﬁ'T ----- [(RiR, 18 B & &)

papril elipey Xﬁ@%ﬁ‘é@??ﬁiﬁh_ﬁ FRLH RHLE KA R, CA B B 4ERELL RN
TﬂgxlyJ_ W 2B e AATTAASTR] B9 40 £ 7B 5 1) i (Weick %5, 2005 ) o B8 SCAR XTI Y 2 5 F il it

o SRR AN AN B A (B &8 45 K (belief structure ) #EATHR RS, FEIH L H B 015 & 454
T TE R AR R I B QBT AT RE

3L 2R R B SR T S AR AR R TR A I R R, R R A
R UL FB B BEAS AN ) R I A R S 5 SCAR XS S AR Y, — T IR AR R < IE
W R E BSOS EER U A BRSSPI, IR JZ R S 25 5 R 1) 43 B F T
W IT R TN, U5 B AR TS SCIRFAR A i i AL 15 2048 5 RIS TE LB % A 9 AN ]
AR O SE AR BB 2k 547 80y, & JRARAFAE 43I O X 2 5 2 T 2 L R 238 5 5B AS ) 1Y) it
A B =W BEY g e 2 i &

Jo R BAVEITE R IG A dg LT, BAe TaF B — A7 %, A AR ER2A D ATy
TAERFE, — S U I RARME X 1S B AR RNEARTEQR IR Lo R4
Yo, AR T RIS A B[R, A E K ARE]

FAVE W6 T B RTRG A 422 Fe L BHEE A — AR50 = Bk A A
BB TR MRHIN AT BT S5 BT R A o BRI Frankdit: “X k09 F, TR
Tl R kAR R BRI B P AR, R ae e T H 4 ik, ERAEE PR & AT LR

TAR NG HEAR": SMR A FE B s AL “Z 3R 27
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Sheg e A S E T E RMBIK R, 2B R R E]

A 2T, SR 28 BN SCA TS S5 AN ) A T AR PRORE X R 2 R SRR 22 e 3 I < PR X [7)
R T RIS PR PR 5 589 o Z SR RH BT, MBI P BT 1947 37 SORE 1iies S
HAYF A 2256, N PR SCAL B TOULEERE .

. F5itie

(—)458

ARG R RIS ST T SO = ERE 2 A BRI AR AR i B T MR 20 B A s S Ak )
JE— L B AR S B T8 O (B LA S, B A SRR AR 8 1 IR 1) FH PR AR L 2
WL B AT TR A SR < ANIR 2R3 5 SOk A ST S 1 FH 2R B LRI R 2 U i 1 <l ) 2
i AR A TR ) AR PR A B S BRI TN 2 T EA TR K, LATE AT BE R A SC
Ak, ¥4 RS SCAR R < BREA2 207 Tl AR B 2 2 ANIR GBI I T X SCAL IS BE IR A (4T Y
PRAE , HFASHERPEE T B O 5 SN EL, KR T 85 SCA B« WA 207 T R G 3 2
15 B AR SE X TR IZ RS 25 57 ANIR 2 H 5 85 S04k T AR i 1 dhig = 21 IR B 6k
P A BT 28R TR 215 At R AR TRRE IR B R 4t 2 SCIR R B, S AE o T e 3
A AT B S AR R 2L, IR IR BB AT 3 5 58 s X SR AT Bl T R sk ALY
2205, R BN SCAR TR B SO LRl

(Z)F e DTk

1. WS ST A A MIR 2 BRES SCAb = IR ) B Al b b PR T AR 48 AN AT R4 7 B IR
JER IR SCA2E 2] FEBER2E 2] ANIR G P 3 SR i A 2 S R 4 S Wi R T Hk22 20
TRV PSRN TR, LT I 2 L SCAR o 78 XGRS ) W | MR 28 BIE 1ok PRAR A 27 2 A B S
AR BERAE ORI (EUR , 6 X AR S SO R R ZI )2 A B LAl L, A8 S [ AT A A
B SR SO B8 B VR 2 U ) I AR Y

2. AR SCHEST (A B SCAL S = 3R ) BRI A 125 T AMRGBEAY SCAGE R, e ot —25
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Not Only “When in Rome, Do as the Romans Do”:
Expatriate Managers’ Cross-cultural “Triple-loop Learning”

Liu Changchang', Jia Liangding®, Yang Yiyi*
(1. School of Business and Trade, Nanjing Industry Institute of Technology, Nanjing 210001, China;
2. School of Business, Nanjing University, Nanjing 210093, China)

Summary: Sampling from managers in Germany (Munich and Elsenburg ), Japan and Mexico of a
Chinese MNE, this study constructs a theoretical model of “triple-loop learning” through a case study. It
illustrates effective learning patterns and learning strategies which are instrumental to varied levels.
Thus, it provides a better explanation that, “effective” expatriate managers not only can “adapt” to
cultural differences and overcome the “negative bias” caused by cultural barriers, but also can use
cultural differences to create novel action plans working with partners and affect the formation of a fresh
“negotiation culture”. Therefore, this model illuminates the process by which expatriate managers
transform the cultural differences, from the “negative” resistance to management to “positive” assistance
to innovation. Besides, the relationship between the transformation and the cross-cultural adaptation of
expatriate managers is pictured.

It shows that in “single-loop learning”, expatriate managers adjust to management practices and
behaviors through instrumental learning, aiming to conform to the culture of the new context. In
“double-loop learning”, through transformative learning, they transform and rectify partial beliefs and
values to form an interpretation framework closer to the current situation. In “triple-loop learning”,
expatriate managers and cross-cultural partners recognize that the deep beliefs taken for granted are
rooted in specific and “biased” social and cultural systems through dialogue learning. What’s more, they
conduct sense-deconstructing and sense-reorganizing to the conflicting “potential basic assumptions”,
emerging new action plans. These innovative action plans will integrate to organizational experience,
laying a micro basis for the “negotiation culture”. From individual cultural adaptation to the promotion

of organizational cultural negotiation, cross-cultural “triple-loop learning” nurture and develop the
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global leadership of expatriate managers.

The theoretical contributions are threefold: Firstly, the constructed “triple-loop learning” model
integrates three different learning models, “instrumental learning”, “transformative learning” and
“dialogue learning”, into a dynamic theoretical framework. Secondly, this study applies the “double-
loop learning” theory to cross-cultural learning situations and expands it. Thirdly, this study replaces the
“static culture” perspective of culturalism with a “negotiation culture” perspective, expounding the
dynamic process of global leadership development and the micro-foundation of cultural evolution in
cross-cultural workplaces. The cross-cultural “triple-loop learning” model established in this study can
afford favorable theoretical implications and practical guidance for the cross-cultural management
practices and global leadership development of expatriate managers.

Key words: expatriate managers; instrumental learning; transformative learning; dialogue
learning; global leadership
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