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ES = /N B DR Gy I s L s o e L A A= N TR VI E S i (E S
Bl K HIR A2 9K 5 ( Zahra®: , 2009 ; Miller: , 2012 ) , FEAE#: 23 [0) J5 [ AL A6 A0 Y o e 22
(CornerfilHo,2010) AR i AR 53R 1 1A VE ) 5 0 DI R LA KAk 2532 0 7 (%) e )
E— R HIMER (Austin®,2006) , S HUkE £ 0] B D 7 58 03 KB & il (YoungMlLecy,
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2014) . CAT At 2 NPT AR T2  BEUR 6 BRI (LI A ()8 B AR e Lk [l

YE R Tolk A AR U™ SR B — R L A AR = B R BENE 5 | SR %™ b & JE Akt
231 BE AR AT (Schradie, 2011) BCF DA —Fg ALV IE X i Bkt B b S8 H R A
KEFALSTUN SRR, £ 8 TR RS, QDL sE G Ay s B
R, FH THEAAEVRRAA . L Nambisan (2017 ) . SussanfllAcs (2017 ) LR 125
45 T HF PR BB Z L G A N TR RRE DL SGE R A 520 s DALiIAE (2018 ) | Steininger
(2019) AR ZEH IR T BFFE AR BT A5 AL 5200 55 L LUBCF R AR AR )
BN A A R AR S by Ao S Re b ag B st LA S MR A Bl A S id
ST HHEHE T 2UA (Tilson%,2010) , S w4t 23l 58 Bt B IR & 1 A A e
AR 28 DL KA st 2 5g e 32 it T AR iR R 1 AR PR IR R BE T B HeR
#2255 B WANEE , (51 /KR 28 RN T 65 S50 N T YT L LR Bl A
B4 VR 5 0 A T A R o Ingram 55 (2014 ) B BH 1 5 IR 9 452 A X4k 25 AR 22 14 52 ) /= F AL
Pearce™ (2019)F5% T KB A XS PREE 45 0] 522 A J [n] 18 1 VE A s Symon A1 Whiting (2019)
KVE THF R AR B XN FAES TAER 2 . LRIt Bt S A AT T St T B A
U AR BARTE B A S A AR 45 B A S, AH D N BRI, WFT AR T 2 R AR
P AR (I VXTI e vy 3 o w5 s Il N ) o A 28 S\ e o UL | o e o e e 0 R U B S
fill_ 25 Gt s Ak S, A — T B I L AT DA R A At S B A ST HE SR

ASCUAE G A S Y o 2 TG B ME R A a2 A R, AT R R TR AN %, 2
R & v a wes Sl N A e SR a e o1 N1 7 S Ly S I N A e O R e e TR 3 e TP O /s =
A A2 Il e 0 SERHAE AR S ME AT AL AR S K R B A T T D B o K, £ 45
FARDESCHR, JEEEC A S AN A A AR R A S AN Bt S AR Bt S A
P& FECEA 2 ADEIE I e m , ML S—3E IR e — IR ML e — 222k AL TR G M 3
Bl At 2 mm JRUELAL PO A B AR T B4 S AL A RS T T AL A SO RIS FdRfR T
A #E 25D AE AL IS8 IR, 76 52 B i A B THES R SRS Ak i TR Rk
G b s At S AN R RCR
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A BRI ATEF BB FHOR NSO i 5 B8 EHOR B S 0™ i 355, E R
By v % ¥ FE MR REAE FH (254155, 2019a) EC b B B 6 A5 BB AN 5 74
v & B R , 5 kel it — 28 R A R A B AL OF- 5 AR B BRI HL 2
32 % (Nambisan, 2017 ) E A ONVARIRL T ZCFHAXT AL AT FEFNZE SR AL 0 (Nambisan,
2017,2018) LKV 17 37 F0 1 7 85 SR SRS e £ (Hinings S5, 2018 ) , i sRAL 2 Y F% Ak
DA KAt 2] BE ()37 B 5 S (Nambisan, 2017) 124, A% A BRI 80741 2 I A
o AR 5 A B 5 SRR AT MRS SR P2 A s — S S WL, B P ROR e 2R T AT
BNE A IR, T A5 R B S AN IS 0 7= o) — R A W, A B R Rz s T
PP A 2 U A AN B, 33X — DERR R [R5 I TR SE 5 B o AR Sl ) )5 #  3 EaE S
P HLIE (sociomateriality ) W s , NS5 ) B i) 4 48 DL Ke — 3% AH B FF e 1388 R0 B ) 2 7

D 24 JE 5 38 Ve AR 1996 4E WL tH 874k A 77 (Being Digital &, BV AR TF— AN B A A7 G 2has 6] , 45 X a8
IF] LT BT HOR (5 BEA) NFHE BALHE S8 2% ) TARSE S AT R BF LA
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(DavidsonflVaast,2010) , A< 7E T LA )12 1Y B S 932 1) A o) 1l A ML 2 SR fip ok
FE 238 (Nambisan, 2017 ) o BEARVE at W ) — 3843, 4k B 41 2URAt 23 1 B 22 404K
(Aleksandra,2018) . FZ AR RE kAR T RV 20 21 A A et A, A (] 28 A0 AR 7 4 25 I A ke 1) 5 =X
(Tilson%,2010) . W% AE Rl G LA AA T BRAREC AL 23 B %) PR o ELAHD , A SO 84t
ZME NIRRT AAE Sy - DU IR 2t 23 ()R fifi i, BB P BOR R AT 2D R i, #E5))
FEEBDEHLZ: BEIE TEEAAEIN S AR, DT TR A RO SE 2R 5 AL AR A I BT
RN IGE B

At S AN EEE T S AL A AL BB IE S S 1, —E BRI TS 5
RS HAE L FERLX AR 2 AL 2 TR 3 DL R (00 8 T ) S e ] R B A ek S
A 2R R T A FUE B A S A A HES SRR B AL 2 QD R IE DI RE , A8 SOf =K
13 TXT T, G5 SR R VR .
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AT SR SRR PHTIL S (A4 S AN AL R IR TR it 23 ), HaxX Sl ik ATE
"BAAL B2, A T3 A0 B BE 22 (CornerfllHo, 2010 ) , M AT A S AL s R 5 74 AR
XA 2 ) SR AR iy SR T AL 2 s 7R SRR AR BUT ThT , — 4 7 R UR ey = AR T 5
PR B8 5 ) EE B, (A S A R Sl B R 3B A R Bl B BRI RN A A R
TR R AR I [P AT, TS ek 2 Bl W) A BT B A AR 5 I TR B i PR 4
PERIERIKAE GRS TR, FEE SRS S 500 £ otk ; O7EiaHy i, L S AL A4t 241
M A T e A2 M 3 A %) 5 {2 AL, Lk S M 5 Rk S5 A 9K B0 T B (B BOR R X 41 2%
BV TR BB A I 25 (Akemu?, 2016 ) , A AR N BAE T35 BEAYTE AN 25 (Nambisan S5,
2019) , (AN = AAFE By U B2 RE M ; RN E I &7 1, B0t S AL At 2 Ak Yy
FETELETY Ak PR SN (A 1 TR A 2800, (H AL 25 Bl A9 {4 b 5 8 fn 22t (Miller %,
2012 ;PachefISantos, 2013 ; Battilana%%:,2015; Saebi% , 2019 ) , #1234 0] 5w A5 58 o™ Wb 1
Bt S Bl D) B 5 9 3 o B AR S A S AL A RS SR SRR 2 T A SN (E I R EE
BT LR AR T B a0 A R A S A0 (8™ H 1 35 BH B2 R0 T 1

Herat AN AE AN AR S TR BRI BE T 5%, SECFADLAR L, Bt S A0k

HH A 5

Braopl b EpEREHTREE



) H R ekt S ] SRS BE A B OFEBDE AL 7 T, — 3 473 R AR E A ok Y
BALS (A 5 A E AR 6 (YooSE,2010) FIFLELIL Y K (1) 8 & P12 (Nambisan,
2018), % tt S Ak F B E R AR A et 23 [RBURI A E ML 2 O FR St AR b s @7
BV R T T, A R O e T B A R T AR AR MR AR Bl B 4 BRI BA
GRR BRI G A2 R BT AL & E R 55 A DG Z [ = A8 B A
#4845 %% I B 2 (Srinivasan, 2018 )  (HE S0 i T B B B9FES AR, e LU A AR IR
PEAE[R) S5 (4 W 55 $5 P (Ebrahim 4§, 2014 ) , PR G F 200 5077 5 AN F LA S0 E
RS 4% (KoFlLiu, 2015) , S IEF- 5 4+ S EAL S ; OFE IR BRI 1H , ZU AL A%k
Tt 2O FRE F AT 5 I TR CEEAREA R R GO R A i T TR S Y
KA S BT 20 RIEPE (Y005 ,2010) o H Ay 1 858 2 FF ik 5L e % A8 1
I RIZIECFBARX S 5FAT RGN At S A AR TR 5 16 B ) R s,
Hif gtk M Em AP 23025, EinM R BoR 2 FARMILEIILA R T 5 iR
BEFIAIL I A8 OO A FH s e (LI &5 1T, 25 B olh A e ak S AR R 55 T B il 4
BRRAT U i (AkemudE,2016) AHECF B S0 4188 R B ) AR BL, W LAIE 38 7™ 5t IR 55
HHE) S A LA R 0 556 s SR i et A 3 S iont 2 2R A1 Y B ik K, Tk At 2 Ak s AR AL B
BYTE T AL S armiAE L0 A 25 (Austin®E, 2006 ) , HANE B 0 2 MR BLAE AL 52 m 1
P, AN (A e O T T30 3 25 AR R0 4 (1 S R R R P ft P e AR ) 38 B 15

(OB 2D IhE

Bt A0 e A TR g vl i A bt A 8N RS B B (Nambisan,
2018), S T A SHLS P BRI A S TEIR R A i A SR B 2T S5 DL Rt S
JIRIE ITIN A , SAR Gt s Bl ) AT YRR T Ry 58 AR SCREFE I8 At S Bk D Be an
T ARSI EXT R Re AL A S Il N SERS AL AR S E TR DL A S AL I K e Uk

1. A2 B Be b

B H AR R A (affordance )R T — =2 58 A RS54 LA SO TR 8 a5 500y 10
PEAE N R EL AR = S 4848 (TiwanaZs , 2010 ; Parkers, 2016 ) B0 & S5t 2 hb & 72 A A0
2 e AT B IR R HECE T LS RS BT R IH B Ak T B BRI R B HOR
DIReH A BIMESE rh | AT 322 0 HT BB B85 2 — ZR 2380 TR , 350 SR AT LAY J2 S A AN BT 1
KB P 975 2K (HansethflLyytinen, 2010 ) o —J7 11 , X FAE &AL & W &, @ 87 &, 4
SN REAEE RAG G Sk 20 IR S A R (Muafi, 2015) , FIHECAHEARE- G 98 fig
AVCECHESE 2R G R MERA A AT A O T R EIR , U LR B8 R N 98 o 51 n 5 [ i 207
FEEBE AT G Kickstarteri 1 T —225¢ £ 1Tk MR S5 VE B R 40, KA 2w H 589 AW
NI AR L A T VT , LA B3 0 0 AR A AT e AR AR T T e B 98 42 o 55— T, 6 T
AL BERH P B R AR T LA 5 IR S5 5 P e R G EORS A ML A 2= > Sl i
PR S RAR SE T AT, 5 B P 50 B SRR A To0 , DA T B i T A S T R % g R
TEPER B o B AN 43 DRI ER A A 35 RIS 8, R — 242 8 s R T WAk AT
T RN 55 BIHRBAE BR P ity AR FNZ B RN O IERIE RS AE(S R 80 0 N EB A &%,
AT B RAETXTET & SRR R A S FR AT TR, B2 5 T R 5000 = R ARG o

2. fhox ) L S Ak

BrEAR BB BT A S R G H A2 (self-organizing )R T 407 TR 2 (8] (14
HIRR G B A SR T IR ke [m) i) 22 B0 T BB (Calton®, 2013 ) o — 5 AR Jydt 25
R R PR TR, 2 A BB SRR ARG 128 RS BB B T R 8 dE (Hsieh®5,2015) , if HF
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I3 AT AU AR IR R A S HER) AT T BV AE AR B R B L A P s sl
i F AR 5215t (Hermsen 5, 2016 ) , BEAS TS TR AT FIE T A4 25 TR REARG 5K 5 75— J7 TR )
P ol N AR S T R I A N A7) SR B B VA S N AT D E SR S
AT LLH i AR B AR, BT S B R A D e B AR AT O (Grund 55,2013 ), Ak 2 Bk # 3i if
A RIS HEDVRITE SCRBRA A DR , B AR R4 ) [0 B P A T DM B 5t , LASRAROT
R At phe PR L, RS B LA B A Ak 2 B 3% SR o AR B 1 R 8 I 55 v A Y
B BARL, 45 G B BRI AR YT H IR BE T3 B BEDIRL e (L RESE , SEif ik
SIS P B RS 5 2 P A EL S, Dy o ARG 4R b R SR B AR ] 3 SR B MR 55
SRS BT AL 24 B K

3. tb e E AT Ak

B BARM LD FAC AT 2O R AR SR R 45 110 FHZ sm] , AN Al 8 0E A e
(30 Sk H 25 2L 8h 1934 5 (Nambisan, 2017) . N2 B AT S 20k A, 7ETF K
YT B s il a2 G sl A (B ) A i f 5 R p s A AR i TE 0
PAS I 4 JIR R AR A DX R 2N 45 F- 15 REAS S I A B 98 4 1) 25 1 45 , A THT AR U BT 00T A5
EHCEGEHERE , [ 3l SC AR AT 58 5y AR5 55, 2 TR0 1 D5 i i A7 o i R
FIFH P Bt 2 B R AL 7 S | T i A “GE R s AT 2 RV R R R BT 4
AR BEA A P P (o D™ i B 55 ) A 52 i 2 B2, T ELREAS 20 M P S S0 1 P
RSO, AL 2 BT A I3 B 50IE (Priem , 2007 ) o X SN 1 FE 2 B T A4
ES PSP E S Ve RrN U R RN B ur Y ES 1IN A B RN TR A TP B g A

4. AN K AE R

Borat 2 DV 98 B IR T80 7 BRI A2l (generativity ) , RIGE i H AR #8285 32 1F
B ™ i R IR 55 A5 0, 491 A PC R Internet 2% (14 & W Ay 1 s JE R0k A8 A28 A3 T XA 7™ b
255 i B4R T S8 (DuttonFBlank, 2014 ) K07 HOR A AR U AT 2 B 48 Btk & i
Sefit I E e, A 2 BDE ML R CHr R AP E R IIE B B BIL oA 2 iR, %L
FHAT LU ANSRHEEE I EREFIAE 2 MU RS 105 B S HR , W xRkl 2x
)RR 4 7 S BB P P BOR AR AS S8 B BOR B I SOGF AR A A RS 2 R,
MEE™ e 1) £ JBE S A L 2 R K A 2> TR AR 3 B ) , RABR B AR 2 R T A2
RS INAT R O 1D i1k R A 2 M WS R E R aeb S/ g (B = IR /<6 5 S R SY A ae g2 i3 N
W AT 7 A T A A D S A B S 2 T4 2 P ECT A 2 BB, 3 R e 4 |
PR TN TR AE 2 A 2 ()L [R5 HOR BT TR RE S 3F B B <6 B AR 0 S sl )
A2l AR AT e bR 5 BE AR A B 22 K R I HIL 2% (Gopalkrishnan, 2013 ) o UK, B0 74k
H2 QNPT B BL T HOR T SR At e A s OB, BEREAFI T B B iR S
Xt 2 AR 225K, AN 45 5 B JCRERT AL T B B A BB 7 G LA BOARHE Bh AR e A
L IE IR IR 55, R B LU B B A B IR IR 55 226 B 1 s G AR R A —
PR W A BT R B BOR NP, A7 Bh THE BN S RERI T 4%, N % & 5236 T ik
RS WEEMER S RGBT & R, 23 A g3 AR B IR BES
R SR IR LS IR S5 6 5 At 2 QD AR BB A D R AORE, BEA R AR
Fikt BNV P, B0 RAT 0 2t At 2 QDS s At T — b Un R B 6 , itk 2im sh
SO Ak BB 2 NS T AR AR VAR TS 58, At e N (B RO S B A
TRRRATRE .
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At A0 A T RE IR, B TR AT S Bt 7 o A4 S5 RS2 28 A A A FH A B A
TN ARG AN IS R BEIAR , HLSs B IR AT B 2 9 FEARZE K (Timmons, 1978 ) . {H
TENambisan (2017 ) FlSussanFllAcs(2017)E K, b B T ALY A SEAZE R Bl 2 F1
FH P F B BB 4 1 B ) (Sussanfl Acs , 2017) , A5 HLE: R URAE N (AL GE Bl i
T2 5 45 51 (0 3 FARBCF I AR VE T B HoM (Nambisan, 2017 ), 805 & FNAER M A B
BNl B9 SR (GawerMlCusumano, 2002 ) . FEEU FAL I BRI T, B P At S AN EAL S0k & 5
B AR H (Foerdererds , 2014 ; Nambisan, 2017) , | @ 4t 20V - &, BEHEE 1L 524
H P (KelestynfllHenfridsson, 2014 ; SussanfllAcs, 2017 ), f& Bt DIk i6 B F B (Tiwana%s ,
2010; Parker?$,2016; Nambisan, 2017 ), SE U 23 BIHT g Pt 25 Rl R i A o 5 T 1, ARSI
FBCFEAT 2 B A B ) FEA Y BB AT LIS Ry - AL SN E B S AR BT S
BT 5 FECE A AR EE,

(— ) Frat &t

it Al & B0 FHEshit 2 B0 B A B DU S g pet 2 T B RI0R , a4t
B EEACRE T 5 A S AL BN A R S A W AR 2R, T B LA A i 75 2L 11
AR EK TR (Gartner, 1989 ) WAL BNV ARSI SR A 4+ 2 L R GBI IE 3 &0 TAb &
PP 15 S Al , LA S TE A AR BT 5 BRI 3R (1) R AL S ARAE A A F kSO0 & 1 B 1
(AndréfilPache, 2016 ) . Hockerts (2017 )IA A MR R Je i 28 05 o] Lhsd o [R5 0 GEFETEAE . H 3K
R A B2 SR A 2 Bl B 1A EC S B EAIESE T A B i R A B
M TAEENIC I T H A SR SN TG 3 (818, 2019) AH LA G AL, 5y
FEEONE BB R R AR S SN AR R E SPGB0 TAE S bl i st 2
[P/ 5 AT T R IR A S, R R B A RE ) Ak S ETRE S AR
SRR AN AL S 1) & I A & # (Kraus®,2017) .

IR F AL GBI sh S 7E A G5 F0 5 | 1 BT, 4t 2 Bl & 56 T BUR T 3 28 R ok
B B A 2 T SR B AE B K R oR S0 T  De B A0 M A 2 bk 200 A )
(AustinF,2006 ) .+ 2 B2 5t A VR F4E 248 iy (Dees, 2012) AR E 111 37 19 il B B 15
(Robinson, 2006 ) , #r 7 Hi R g WAL LB AN 1 £ B Mt 2x Qb AL 2> 1] ok f k2 JEL
B 5 — B R BRI I RS HE R PO 2T 3K L I B AT S A I KAt S A AT
UL T 1A TN SRR, et & ) R T AHLIE (Marres, 2012) 55— B Hi R
HP R B SR TRt D P Rk S B L2 1 S50, B A R A [ et B A 2 SR il
SRR #S (Nambisan®,2019) 2458, 4 H 201 7 b i B A B A e AN 1) B, ] 3
B F AR A B AR AL L2t 75 2 A8 Bt 2 Ak 3 [6] 2% (Hockerts 1 Wiistenhagen ,
2010).

(A E N R

Berat 2 A REERALSONEIE s s X 4, [Flif )22 574 (SussanfllAcs, 2017 ), iX—
R BAG S5 ZREE 0 I YRR AL M SRR AR B 55, BIRE i S A 8
FA5 B IHE I (Gilster, 1997) , B EUFAH & R AR B ZERE ) B E IR0 5 ST ABUR
FIEEAR , B T MAS SXHEIX B R T 22k E L (Alkali, 2004) RS 572 3 KA
BB I, R BT A S A RV IZ B SRR A S AR TR FEREN 225
St S 1 BRI AL FEATT R AL TR B — AT B T NS A E TR S AR
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BLAEEC PRt Mg, A RS 5 S EUEA R K H A JEPE (Mossbergerd,2007) . 55— 7F
FESBNY B 5T, B0 RACRIAT AT Lot 2BV 6 shir B L8 kRS kB
521 (deMoraesfldeAndrade, 2015 ) , NI BUAE ) i HH 8500 o 56 =, BOFAE 2320 AU T35

RS 5SS R EERE AR, R dAEdE T AR A BEF SR ERN TS T2
2R R A RSB RR , O BN TR AR SR R i R AP PR (Kelestyn il Henfridsson,
2014) Pl SN EITE A5 BAEHE LB S AL W% 25 it S RS A 2E F1 5
A A SR TR -5 28 B AU (IsinFIRuppert, 2015) .

()25

st SADE G AL T I HOR A RS A BB T P 2 5 E R A A
P AL [E AL (SrinivasanfllVenkatraman, 2018 ) 8074 E 2 BN - 5 A3 B IR ) 3 B2 )
AL, TR AR 4 B BRSO AR S 5 10 sl (XU PHAE, 2018) AL 2D R IE T &
Ak BAT — R B B AME R (HsiehFTWu, 2019) . A6, i FUHEAE M AR BGS 2 b, 1
T 57 5 R Ak PR IO IR, PRl A 25 L 5 1 T/ N R AL A5 3y, SRIBUSE R A R A
Ko [T AT 58 44 i /b, 5 i A% 08 AT 26 808k L 80K (Bacq fllEddleston,, 2018 )

PRk & R N A SRS O B3 i e e [ P ) VRS M B € = e I N4
B AR SR AR IO DR T T B AR 3™ d 55— B - T A AR AT
HE RRCRME FEAE S AL T o Z RS A B AR R PR T 8K (AmitFIHan,
2017), A B A S IR AR I o &SR AE P2 T A YR B (Foerderera, 2014 ), F#{I%
FE 2D I B9 4 T 25 = B B AR TR UM BE Z A1 44 (AutioSF,2018),
MNTTEAAS T 52 M e 3 i) F B 3R, I AT RERRAI B 7 L VAR AL 2 0 (B B ] 59 AN [m) R 2 AH DG
B E BN = B T AR AL (AutioZs, 2018 ), BUFF 65 250 o rt 20 AL 2
R PR T SHEOR Bl MMEA SRR T B i A FE A S A 2 5 R
SRR PR BT X1 R I (AmitFl Zott, 2015 ), 315 T +h2 s RALFRAYRE

(M) Bt 2l is B

Bt S AN IR BRSSO EC A AR R+ 2 B R 1 2 5 3 FUIT A R 25 AH G
FHE IR R R T 5K B A BT A S AL IA PRRE EAR LR ZUR A I E Ay T )
T AE B TE T A ) AN R T Rl Bl F A FE T R AR e A AR, 4 2 i
RZFEA S EM DA ELER A OET 50N P, B 1B a2 /L (Austinds, 2006 ;
XIEBHEE, 2019 ) o HyK , fE 2l 6 BRTS BLE 7 LURA R 128 55 1 i R ik 7 28, i AR 3061 12 4
(BacqfllEddleston,2018) , T B B A hitt SN # A& A RSES 5EILRF S 5004H80)7
2 IR B VA Bl N R o PR, 2 b I BT B g ST LA 3 Bk 22 5 0 4 25 30 B
I, ER PR EE RGN 2 48 L35 AR IR A&, 5 R OB I BU At 2 8 Rt 2 Al
i T BT AT S A M FE RN SRV 2 T AU EL2 AT APPSR Y, DA SE At 25
Ak S E R E Y 5K

R SR At 2 B Ml P T X R Ak A iy S AL Eh R, B A S A IR B — A
A AT G I A R A B ) ke A A BIOME A 5 — Bk SR EAR U T A &
U B AR R R A WAL AR BN R, i TS DA T S Ak i E A
TR TN (SussanfllAcs, 2017 ) 5 55—, ANE TAEGE 1Y N BB AL Z i im A I DG &R B4t
SN B ARMAE TGt 2L b 55 7 X AR A5 R S AR AL S R A s AT
(Nambisan,2017), ffi#+ 23l 2R 58 B e i & 2% W A58 Fl A AL i pt 25 TRl s 28—, Befb
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FERIB A TSR RE ST 7 2CRA W AL, K P BRI 58 T (5 R B2 AE A, LLBE
Bl R BB IR P OO S T AT B T AR G S A (A 47 3

M., HFdS kST

BFAL SRS SR AL -5 3G — 1Y A3 [0 A Ja e 28 B () 33 F2 (Orlikowski
2007 ; OrlikowskiflIScott, 2008 ; Nambisan, 2017 ) , 50 74t S80I #E Bt &R Fivst &
BV 5 AT A BEAR EAE R A R X — i B A T T B S b 9 h g, I A 1k
FERIE A AL

VB T E A Rt 2 Aol 3 KO e s A7 5L Bt B ot 7800 R T 58 gt Al A
A BB 1718 4 R B BT AL S BNL R AR RS L KT B MEST 3K i il , R
FE TR AR R T3 X T3 —E SR 35 KO R B A A B BT 5 G R
17 BRI ES 538 A B HEE I EAT , Bl S8 e T 9k 0805 S AT ARG AR 55 1
T N 60 B p RS AR Se b B AR, RS Bl 52 T HEAT T8R4 H 2538755 R 55
FEX A A TSt S A0 H LS IR AR BE— IR LT L  FE X M A 2Bk & |,
AR T H T A AR O E N BU T4 2A RFVHECE TV 6 22 IR 55 AR R Tl - 5355
THROA A S5 I a7 R RTASCR S05t 5 FH T A A BT & T FIAH OC £
P S T ANROREEG AT 5 15 U BT AR T D R A B e it B2 i FH T Al e el % Jlce
P, PR3 57 S B AL RS o BEE B R POAE S A LR 5K, HOT & T TR JE R S5
DA Z 7 i B80T H P B BB S WE Ak T 22 T RN W R AR
Pk T BN Y 58 3 AL 23 (B 9 T80 P 1 5 4k R TR T FH 22 35 AN W ] °F- 5 ) 15
R AT S AL S48, 3 At A B R 5 1 st 2 ik 2, s ik A &
SEBRFF B Z2 i I T LR S A A A (R T IR S MEIL R e, P 57 5 R
FE RS FHE AL, TR T MR AE—HIL i 22 A0, A Ak A0 4 255 M 7 AR K, 9
B TS5 A R A S E R S S BRI T B E TR

HFHE AR
4 I\
B2 ONT &
BTl ||
e ngray
Rt BRI L \
e : AN BTHE
KRT — _ oA
ﬁfﬁfﬁj%//, RS A
1/ Bk Sl E

A J

1 HRBHFHS NS T
SN ee SN &3 w3 tlIN| 210)5% SR pL Sy A AP e E e N A S =W SN E
6 BN BERE A1 5 AARSEHE BTt 2 B & AR Ak 2 o Rl it S8 o B G B
i B2 B AR LA IR iR A 2 QL SR 2 T B A 2 Bk ——Be A 2 B & 240 4
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Il R AL LUK RRE—RL ) 2R A p AR 7 A 2 iz
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THLE, G257 7R
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Fh

HrrofbE
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K
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B2 #Heit el s sy

(—)WL B Rk

Mles—R IR R — IR 2R QDAL 5D B IR & 528 254 A AT 53 %], BAEECFHoR
YRR PR A 0 T E0 AR B AFH AR GERME BN, B # DL T & A (A S5 B0 ik
PR T U AU GG 2, BIAILSs (BRI AAAE — IR0 (ZEAT45, 20190 ) o Ak 23 AL AL
SxFEP R B 2 TSR E P (CornerfiTHo, 2010 ) , [ A2 B 78 JEUAR X it , kAR
55 R b A [R) 2805 A B 7K P (Ebrahim %5, 2014 ) 807 H R A 3k sh T 42001 & 1
-5 TR BAE AR B SEE T R AL S AL B IR A A — AR L IT D .

PLe—FEIRE e — IR ALK B T B At 2 B 3 A4 b 257 & AR BAE T o X T4
AN E T 5, A B St DL 3 GENL 2 s Ml ar e > B i i
T 5 E ERES S A B Tt S AR A USRS SRl S i 45 G 4 LT b
S R B E AL S R A RN 530 R TA TR R A DG P LA B 25 SR A eh e
(NambisanfiiBaron,2019 ) , [F i 5 74t S A KX FAL S0 E F 5k TR HESh , A R FHESh DA
(AR IR A AR S R 3 T AL S QDAL B S5 A e IR SR B e v i
B B TR AT S AR R AT EEAR i U B HAB 5 ™
H =2 0 5 FH AR5 (Tansiti FllLevien, 2004 ; Nambisan flSawhney, 2011) , A BY T/ S5 AL AL
SV AR A R Y AU P 0 TR S B S B BT B A S B T
SR T B A B RGN B S R G G 2R IR, SRR N B AR X
R e N 5| R ) UMY TR == N S B/ N 6 o F el | 415 (3T S g ol N Tl B i B X v W D i
PRI B L VAN ZS [l AVERIRE, 8850 162 B BRI 2 TR RN GE IR A 4O, fE 4
-5 TR A T 8 A2 % (Nambisan, 2017) o 5 , 80T A 2D G 8L T 58 PR A B B fb 45
B SR AT e ) IR MRS S R O S RIS R TR MR R TS AR T
LSRN

(MR HE—H ] 25 4k

¥ G el N | A G o e Y B el 11 B 2 € Yt W [ B S A i 0 = ) IR % N1
VAT 4 1) T R e 0 (5 LA AT A A, I K P i 6 2 A0 oy HLAAR S B 7 i 72 (Santos,
2012) , REALFEACR] 4 Wt 3> [7] -t A A6 B8 07 19 15 3% o LRI S 85 BoR T 5 T 1l B 2o e, Sl ik
YEI T AL B #05 3ok SEBA FEALE 19 5635 4 H 1) (Read , 2016 ) . Santos (2012 ) I\ Ky, 4145
AL A% O R MR A SUR RN AN T B R T, TCie A TR A2 4525 [ # R R BRI
Bt S A T G 5 1 Gort AL A BRI, HOR SR A 5 B 4t A S 6,
3 MR AR ARSI VE i 2t 2Bl & B gess JDARSH W LA 225 I
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FEE A EE AR (SaebiZs, 2019) , MR &M B A2 0L AR BB EPEVE T

M BE— B i 22 A A R B A T 2 B 5 8O Ak 2 A BEALU A B A B S B4 2
Bk A B B A 10, T AL SO0 A AR R EMERE , Bt S Al & AR O R T
FEEANLE TR A2 5 P RS VEIKAEACR] (Bacq FlEddleston, 2018 ), AH{F R G052 4 &
o T B i T LSRR RN B BE A 09 B F, SR 0 S B )RR A VEIK AR ARt (B
P 250 o VR R R AL GE i Bl B A B B AR Ak S A Ml 25 iy 535 AR ) 7 5, T
FH P ook R A P LE R ANE RS20, A8 BT ORI P 8 2 ok g A B 4L 2 B 6 sl A
B BT, BT B A B A T - 15 SR A4 RN A 285 2R G036 B SR S A SR R a2
¥, T RES M B PR BN AL 2 A 5 | 3 AT ] B , D sZ 4k Z AN g 1 LA e Ath AT
RS2 1B (Nambisan, 2017) B4 23R BALAE 4, 51 5 T H A AL K22,
TE RS, T BT G Hr o0 5 45 L O Z2 K08 1 B 2R385% (Poortinga, 2006 ), & T 4E241E
H IS R AR A B AT S B G B B R 0 S - 1 2, BT AL LA B
ORI B BRI T R, N TR AR B0 A VR AR A OC R AV AT A, SRS AR B At 2 Bk
PMETEZS s HK B4k 2 Bl 3 G FH P R 56 14 2 B TR P SR TR I SR SR B, a4
W FEADVARE TR S 5A s B, BUrat 23 BRI IR T 4k Sl A 25 1 B A RSk 1 T
A, W a0 B S FA A A Ty =, T ) B PR A BRI Bl A

(ZDIRAE M EILAL

RA M IR R & BUR LSRR RIS T 125 3 LR A £ oo e B A it
(I 2 AN < S e R N A v A e =X 0 A e A S N A S SRR S (SR Ay
T th RN AE ST AL 2 BRI AO/E F T il (8 R B AL T T R AAR R d L 2>
BrfE, SR TIRA M E LA

IRAMEIENE IR I T RCFE A S BT & BT 2 A R EAE A 6 Tt &
AR 656, B 5HAE 30N B SECAA S8 & B R RIS & | RES K4t 28
25 BB A DS b A BRI T sh S2 B, (A4 L S A R av Ak s Hak  F 628
Bl T A R T — 22 LS, st S A0 EY B0 & A dEfi sh T
A7, RERE UM MR 1 4350 52 A%, HFREHT 14 75 2Ok 7 AR FH P e 14 30 7 (P kate
€, 2019) s f e , B At S A0IF SRR AR IR S At 0L A R P 324 TR I 2
e m A v AR A RTEMERE T BT P A R R RE I M A 4 E L
e ST RSB SIS  — 1 B LS A RS 5P A R & AR T8
RIEAIFRFE AN G 35T 4 b2 2 538 A T _ 2% ) F [EE A T LU &
W BT A AT RELLYE s 5 — 7 1, X RNECT AT HEPE R LE B 61 4ll 35 8 LA A% 38 R (B AR
(4975 2K, DT B0 Ml B 5 1o 8 1 3 o s AR T B A Aol ek P P A b2 il 253
RS RS IR A M B L R 615

(P9)FE 25520 1 RRAL

FE2 R AL AR A S AL B 5 8 i A S M B S E A L 2
FERAT R & A AR AL i R (Burt, 1987 ) AL SRR A ML T AL S AU G 2 2
B HAREE S, A S A TR AL 2 B 1 B (Young % ,2016) JHUFATE 208
R 2 2 5 A SR B S A R A Tl 0 23 [a) A R 3% A=, A S A i
INRMZEKR T 12D NANT S5 5 R S BARR IR, PR T k2 sgmi 7 s

LARES A pApS R AL NR {0 G 2 SIRA/NI N 1 & = S e B NP AR (YA E L S O 4 2 A/

SNEZGFEEIE (FA2EF4H)



R 1 e, NP EAEIES S5 N REWEsh, A2 Ak g sh s hn A 84k . | ik, 4+t
AN L MG B, A T RARACIIT T8, A F TR 20D 6 30 28 J iiAs , 3
IGEAR (B R i (A AL R 142 s HLUR B A RN RS 5 it B 5 B0R 45t S i1 78 &
IR R AR il PEHE R | B B A AL A RS SRR — Rt S RS I T )
T H (Marres,2012) , &5 T 4t QDG S A 8508 s 55, BUr At &0 RAKESE B B R4 C R
Wit )2 2 5 QDTS S AT B Bt S A IR SS AT R R AR R Bl
GRS UL B B4t 2 QDDA A D o 3 TR G BN & . — 7 T, 2074
SRR T B At SO B T AL AR 8 T Bt S A RANR I s f1 25 77 X A
# (LezaunflSoneryd, 2007 ) ; 75— 5 T, B F AL SIG BRA) & R 5 T AL 2B A2 RS AYIE Y
PEFIATREZENE , R 2 5 6 i 55 KA PR 2L B U TR A RIMZS Y A 2y JR sk
HIECTF 4 R 58 (Helbing, 2015) , A R FECAAE S RAUN IR AT 25 5 K J , nidt T4+t 45
A ARV

B EHERE 5Nl Bk e LS, Bt S A g e i T — st
TE BRI Ay X — T i, AR A T Bh ke S B B A S AL AT LS — R IR R e —
ik, 55N A CHE P A RILEINE, F 8 T4t S A0 7 4 (4% i o8 T
(MairfllSharma,2012) , #EshE BN A EUAEE; 75—, B rHt S A REA 58 R LS
S EARE I Bt S0 A RA N R RN S IEMEar sh 8456 R TER At 2™
28 RIS (o i RN AN (BTG IO B ) ol 1 2 1) i B e Ak 2 Al 3% 3l A e S T i
HAL=E

. ZRERE

(—) &5 otk

BB B BRI K R i S B T A i AT | 25 AL AR RE T
fiE.(Nambisan, 2018 ) o $U 7 B M AL Gt 22 QM RO a2 8L S5 A B7 0 ey #S
MERU i DRAR L 13T A DR TT R A SCLL B BRI N VDAL, B G, i T 8P At 2 B
WS, A TR AL B B RS O R RE AL A2 Ta] i 17 SEREAE AL BT IRAK A
etz QAR AR A o DU DR LUK, 4 & s Al A 2 BV AT TERESE , 2 i B
RSN AL )Rk N A S 2 REr/N I S RN A SIS L & w4
T B o TR A S B A B R AR AR SCREAS TR At 2 Ahlatr il s
— B BE— ML TR G M EILAIE A SR T RS AL LB I RE— ML 252 A4 Al DU b i A8 A
AL ASCA T2 B a T B R A 2 O Ead T Ee S, Bt AR A
Nl ESEIHERR S E A T ST ENR ED S N B S i i A

AHTFE ) TR EEABAE LR J7 1, 5 — , BRI T 8wt A R BE S D aE, DLAL
W BB O LR, B TR EOR SR QDL AN TR 2R3 TR AR X Atk At 23 )
AR B R R, RGN TR S BN AR R R T TSN R EEAR N A, N
REBTEAR T HEN RS #E R Eahbe Shasre B2 0al BT, 408 TH2 el e
A BTSSR, AN TR A 2 QDT A B 5 = RAE R TR S A s T AR
L ILNAERL], 3 At S Qs tT (AR Bt — Pt S E A A E R A = (E e
PR AR, At 2 D A FRA B TR SR, X T e S s A B T FIRCR iR
THEL EA E Z S A
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(O

BT Q] IR EE RN A 25 [ R A D2 > A B 2% DG ) £ s B RO 9 g FHAE
A L2 Bl S e SR A G AR AR (R D e R A O AE 4R B AR B AL S B A 5
YIRS (OB AR AR T 1) B At S B R 28— S B A R
WEFTHELR G| AN , A SCHRIT ST T4 2 AL AR TR HE R SR LA, A I 1T DLt —20 At &5
Akt F e B A BT T T T . ()R G SR AL R ) o B TR A AL
TAT ) 22 SR X 5 N 1 5, DRI A E 2 O 5 B G EU P BORTEAN [R) SCAk i) BE A IX 35
15T A AN B 25 5, iz FHIE PR S FUO SR - 1 7 i Air . (35 Ay 1) @ik 1) o B0
FE AN AT T ZE 5 A B AL S B A S B SR, At S Bl I AR =
BTSRRI B st Al S PN A o (BRI b T ) B S A S 2
[F) R R P [ B, el 12 5 3 RERE 232 807 B R XU SRR IR 408, Kok S
53 BRI R A TFR AR %

YT, AR BT AL S AL ST AT DL 555 AR BRI 5 — ) TR Ak
HE BT RES R R R R S S AL A HLES & B FEERE T  #EHockerts (2017) X T
ARl N NN T D =W b N 7 e o T e G o e A N | A 5 N =7 L 3 e s Y 1
A B Tt ARSNGB ARA P oE AL SRS IR AR XE B 2 it 2k
WA ARG T i — 2D 5  BEAh B Rt 2 QL Y PRI K 10 25 St it Zs Al 2
PR TR B EER Bl 3 R A= A B IR (Nambisan, 2017 ), 1At 2 Al 5 98 Al 5 5
AR AR % M (Kistruck f1Beamish, 2010 ) , PIFRE 52 N 4H S A& I SIHLAIT T R4 5 7= A
PGSR i , el ) P BB AR S0 RN 28 AR 3 B 07 I B2 A JE F 98 B JE A 58— X R4
S RIME B R ARRE T R T S 577 0 RS 8 (SussanflAcs , 2017) M B A3
fli A A543 i 25 [ FIASCR) (SR 2 Bk 2 55 1032 A T — 26 [m) T, — 7 1D, Bl A 5
FOHEIAR I RO IG , B07 A RE SRS B AN W3, [ X PR A RS 5880
IR AR R, PR An el 5 | S A S B At S A RS 5 e 1 A R AT e 2 o AR5
W3 o5 — 7 T, A B RN TE R B3R RN 2, B3 T Ao Rl DL i Gl sg, HIE ™
BRI LS 4 1 ) S s R e 2 AL 136 9y H 20 TGS (%) Tl R, BR1 T G ] BIpJR 2 BT BRRA Y e R
A2 H AR R ZR S 1 A IAh B it S A RS 51 B TE T iR BB Hb 4R 5 21
FES A A TS, DR U0 38 2 A 2 UL WA 48 R B GA ZAAL IR B 24t Ak
O I E W T B a6 ¥ e LI | A e S W e B AT I= I S S R Ve RSN NS K (el =R S o'
T A LU e AR R A BT RGBT AT W BRI B AL S AL AR S
FIERSE 9255V (Nambisan5 , 2019 ) o WAT E— 204 iR B30 AR S B S5 A0, il A= 23R
PR R E— A AR T ) .

FESE
BEFT, WA, PO, 45 BT ARSI IS Sh 5 T [ S S R ). Bl ST, 2019a, (10): 1816-1824+1835.
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Digital Social Entrepreneurship: Theoretical Framework
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2. China Research Center for Social Entrepreneurship, Shanghai University of Finance and Economics,
Shanghai 200433, China)

Summary: Social entrepreneurship advocates solving social problems through market methods,
and emphases the mixed logic drive and dual identity, which has contributed significantly to poverty
reduction, environmental protection and sustainable social development. However, there are some
problems with social entrepreneurship such as difficulty in transforming social opportunities, high cost
of resource acquisition, difficulty in coordinating the interests of partners and difficulty in measuring
social value, which need to be solved by innovation in opportunities, resources, governance, and value
measurement. Digital technology has shaped the development of emerging industries and changes in
social systems, and provided effective solutions for enriching social problem solutions, reducing the
threshold for the integration of social resources, building a trust network, and measuring social
influence. Digital social entrepreneurship, a new form of entrepreneurship to deal with the several
challenges of the digital era, refers to the process oriented by solving social problems and satisfying the
social demand that integrates digital technology with social entrepreneurship and promotes the
digitization of social entrepreneurship opportunities, resources, governance and value measurement, so
as to more effectively realize social entrepreneurship activities with mixed economic and social values.
Through the comparative study with social entrepreneurship and digital entrepreneurship, digital social
entrepreneurship has differences in opportunities, resources, governance methods and value
measurement, which are manifested in the functions of outstanding characteristics of intelligent social
problem connection, real-time response to social problems, visualization of social value, and indexation
of social entrepreneurship. Hence, this paper preliminarily maps a research framework, which contains
the connotation, process elements and operation mechanism of digital social entrepreneurship. The
factors interact with each other to form a unique operating mechanism. Based on the case study of the
“Xintairuan” which is a Chinese golden social enterprise, we have depicted the digital social
entrepreneurship process including four basic elements, such as digital social entrepreneurs, digital

social citizens, digital social entrepreneurship platforms and the digital social regulation. It forms the
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unique operation of mechanism of the artificial integration of opportunities-resources, the twinning of
empowerment-regulation, mixed value of creation with joint efforts, and the scale of social influence.
This article proposes the concept, elements and operating mechanism of digital social entrepreneurship
in a novel way, describes the inherent commonalities between digital technology and social
entrepreneurship, reconstructs the basic content of traditional entrepreneurship, and pays more attention
to the initiative and dynamics of social entrepreneurial innovation processes under digital technology. It
is also of great practical value to fill the gaps in digital social entrepreneurship research and improve
efficiency. This paper holds that the nature of the operation process of digital social entrepreneurship is
the process of social value creation by social entrepreneurs, participation of citizens in digital society
from bottom to top and their active value dissemination, and promotion of value sharing and governance
improvement by digital social entrepreneurship platforms. In the future, the research of digital social
entrepreneurship urgently needs to construct a new paradigm of integration, contextualization,
problematization and humanization under the vision of mixed value logic and digital drive. This study
further develops the research’s connotation of digital entrepreneurship and social entrepreneurship,
which has important practical meaning for promoting the digital application and the improvement of
efficiency for social entrepreneurship.
Key words: digital social entrepreneurship; digital entrepreneurship; social entrepreneurship;

social enterprise
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