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BT, T RO A A B R GE R A S5 b e o 9 B, Tyl 5 B T2 [ i

il

I5%s B HA: 2018-03-14

ESTH: BRAAAFELFHME (71772087,71573123,71473131) 5 i HBEA N KR EBAT 7 A
(2017ZSID002) ; 7F & S A A AF AT £ KA B 8 H A4 817 B (NP2017302,NJ2018026) ; 8 WAL
TR K FHR A AN (FBE) 4R B (kfij20170910)

TEEBMN: HEAE(1971—), B, AFMEMEKRF LK 5 TP RHIT, TP L,
H#%(1993—), &, HFMEMRKRFLF 5L FRM AT A GRIRIES);
B2 (1971—), &, BRI R K FE I P8 HKIE, TR,
ko E(1978—), B, @ TMEMEKRFRFEFEFRHKRE, TRFH L,
F #H(1994), B, AFMEMRKRFRFLERFRM AL A,
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B AT, FEAR T 5L Ty T A FH O A5 30 S B AL IR S B4, 201 247§ 2 ] T X 4
152 242 TGRSR Ry, B T 2328 S P T <RI ) 436 3, 52 T 0T RLEZE 2% Faiad T25 1) 4
b A PR B A LA A 201 SRR, AN A W) D3 Tl a i Ry B T T T AR,
A S e sh M ARWHE AL = S S5 , B &AL T Rl 58, RSB A o 5 B R, 2 AR AR T

X TS S B T F M OCR BRI (514N, PohlerFlLuchak (2014 )\ Ry T. 23 ST
DLK 53 TR 20 d S HLes B0 51 T AR, A ISR B 2, /D T4 St b
T F R AR FHALHIBSR .

DT F R A 2R B 0 L B & 2 R s @ i £ 8117 R (DetertfBurris,
2007) o H1 T3 EL O APk R RN ARAE , 51 T8 S A B AR — A R AT
K o— T, T3 AT DGR AL SV PR , R AL SRR Sl oy — T 4 U BUIR Y
LA T B2 (il A B SR 3 A M P EE A , L O e SR R R PR AR i
TRFER, WORBARA GG (TangiralafIRamanujam, 2008 ; Whiting%§,2012 ) . Rkl , 51 T2
FE TR0 B AR5 R AU J AR BRI A TR L TR T A B R LU B T F WA
A PEAEA 25 M BRIS ILAE (Liang 5, 2012) S HRIAT M EIE I Ry, A AR Sl i MR AT N A
7 R4 BN 3 AR = O P PR ZE 2 AT TR (Ajzen, 1991) o For A7 A8 BEJRAMAXS 52
TR AT A B ST AR AN 5 A7 S 4 BRI A SR e A 7 A 2 B B RSB RI 5 RS
ST S T SR R A TN T RS2 B A 4k 23 g o T4 SRV Sl B T A BRI T AR JRR
Z W EZANE R (Budd5F,2014), W] DG 52 5 51 TR a5 AR L 5 P B 2 i A
HEBY TR AN, T ol SRR 0 T AR , A O T 5 XU, B3 T8 ) 28 35 1R B
M 5 3 3 ) il Sz B 53 T 04 A B AL A T80, 395 B3 T A 5 AR 4 o s o xof B3 TR 7 AR 2
B0 TRz 3T 2 A0 5 FIE R Ay o 5 T 5 0 25 B b, 2 5 s ol it , 1B 21 1Y)
A R i, A TS ST, AR SRR T M B MHESE T i SEIE R ST A 56
TSR 53 T8 5 A R2 ), R 5 S o 4 AN RS Ak — i A A R

AR FBETTIRAE T 150 R4t 7 —FP R 53 TS MBns e MEXS T 0 T 5 it
RREZEP T AN R BEEHRG DL RAIRAES N AN T A —FIERATF BT
TSt B T I E R, A B T FE R TS AT AR 05T o R A LRl A T
SHEE R SIS TS A VS SRR A T S B TS Z R AL S
7R T T4 SE ot 0 T g & ma 1y« AAE A7 B THES XT3 T8 5 = A ML i & AR A
WG, AT A Y AT S A B B — T BA X 95 e R LA R TR B 80T
MR T HE B AT AN 0 AR SCGE S FRFE AR T SRR A S BR A SE A L, T2 S Bx B T
AF LI, AT B LU TR RN 57 9 5 28 S4B A AR A A R T BRI
HE

—. BREMEHARREE

(—) TSy 0 TS

TR e T AL KA PRI AL TR 57N HBLAG—Fh DA4ES TR 45 o 2 HRTT A H 2
A (PN HRIBEIIE, 2012) o T2 SEBR A BAAR P 2052 B A BURHIE A AR (O O ORI o 5 1
ST 2 e R A g ST AE AR, B T B AR B — A g SRSl A SO A5 T
T UL R A B ZH 2 (KIS ., 2012 ) o A SCRRXS Hh T2 i R A ik 32 AR 7
FERTT I, IO TR AMGE B TG AED 3 ol A = R F 4 . — D7 I, T2
TEPRIE B3 TR M T AR 2 4 AR T 51 T 255 R BB ARE /K (HEUCARTE 3 LSS
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PRIXE R T 55 T A AE FBAE T s O — i, T2 AU ST 9t PR il 7 4 b 4 N R BRI 25 2
T, RBP4 N RSAFI 25 2 T 2B AT4E 51 TAGE B ATHE S 5EaT, T A28 R mdIZ1 5 T
RS INA B i AEr b Az 7= 87, 85 00 58 A P A8 45 L TARAT 55 (BR4EIESE L 2016)
I, TSR 48 T a5 M) — RPN BN 8h, £ 2R 4Edr 51 THRAR S S 5 el A5 #A
BRI 2 P B T 5 T AR S £ R K (AL SUSCIR R IR 30 DL R & e B i 25 5 THI Y
WA, BFESCELA 5 TR T2 7EA 58 R A LS A LS B — 8 (B TR AR 45, 20165
T84 ,2018).

VER Al A S BR A o — AR, Tooslad gy S ML, Lk 1A Z AR E L2
ik B O R SO SR RES AR E B T S YA U 44 (DundonA1Gollan, 2007 ) .
BensonfIBrown (2010 )35 H 24 51 T XV AFAE AT, T288 6 51 Tl 85 A& B
Turnerf10’Sullivan (2013) 5% &3, HAT T4 0 B0 58 T HES S T24r R T 7K
En, A AT EENR T TaRA EMmBEM MR, A2 A S TS5 . Skivenes
Trygstad (2017 )& HFE TS 5N T, 5 T R R A AL A, b P EH
SN A BE R A 018 o 20 i, Avgars (2018 )7EWTSY T43 JI eIt R 3R, T 43Sk
AR AE T AR HE L T SRR s Al iz 3 i R AR e Y In) 365 Bl Al B2 = SR80 o B
IR 38 SCRIFFE AL 1 -

HI: T2 Sk i, BT i Ta s .

()T 292X 5 TS 3 A VE FA ML

THRIAT Ry B FH T 22 Aol 3L R 38 A 2 el VRN A AA T o, ©9k) 12 B T 2440
B, FAE SCHR AP AR B T R A SEIE S 3 GOt AS: , 2013 ; Taufique Ml Vaithianathan , 2018 ) AR 411
RA5 BRI ARSI R T2 S nT DA et O B2 48 8 5 A RE R A R AR o B AT S i B
THEE O AR A TS S, 85 R U I TR 5 sk, gt kA
HTTRAR R B T R

1 P22 SRR FIBL

SRR B T S B s I o R T EAA TR KU, e B Ry A
AT RE ST A X AR ) BR FT BAR AN , T 3 5 3 P B s i N 8 T4
FEAERUER R (WeidE, 2015) . th T H IR, B TR S Z S AW E S R B2 a D% 4
JEAE Ry 5% TN 5 I e O 5 = A A A T AR ST AR, T AR A b S e 5% T A
HIPFA (DetertflBurris, 2007 ) o Rl , AR SCHERR O B2 4B AE R 51 TR S A% .

TR R T, T i AUR £ 0 7 NG AERR T 52T Ll Rk
KPR (B IEAE, 2015) A SCAK T 2R ] D3 i 3k i b 203 i B3 T B i o —
T, T2 2 il o AR B R BFF & FAL BRAL , DA B2 2 T s /D 45 b B 5 T
PIARZM AN TEAT R AR HE T HERR T AT BN F 45 0 T R IIH A I (Dey , 2012 )
F3— 71, o EMR G SCA A S iR T i s e A A A B I AR R i e ARk T
CHERRA T ANAL IR T TSR T i, v LU R = 01 TR0 B A 0a AR T
BF WA AR, WA T 232 L B B 03 T AR 5 B 2 KA AT DR B a2 31 B 20K
H A2 1 U (Klaas FTWard , 2015 ) o X4 5t TR 75 22 A, S s 55 B0 1) 1) 2 5 R
Ko, W S A IR AU S (iR, 2016) ARYEHRIAT EEE, 51 TR & AY SRR
e, 3 AT o R S 9t 2 I O B 22 4 BT AR B3 T AU R 3k, TR O B 22
SRR T TR S A 3R L TSR R L (T ARAE, 2017) o I AR SCIN R, To43 5
AT DAIE e B e B3 T A AR B TS AR 3R b, 2 DU s
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H2: Tt 0 B2 2 RG0S .

2.3 F R/ E HIPL

PR B B T S M S R R R AR TR T O EE , DT AR
JEEZ B R AP N S F R G IRAIRN , G5 ASRE RN BT BEIR, LA KL s
SCRFAFAMIGEIR 2 51 A HAHAT BB IR ], 0 St A = A4 ol Sl i el S AR R
PRSI BTN [ CRER FREIH & RAL RE Pl = i e LU S 5 R U A 45 SR A U , S
Wi T X BE T B9 A (S SRR EE (BUHR 2 ABIAKTT, 2012 ) o R, 18 SCRERRE 5 2RI T N
BT 4 R

T A T2 Al B ARG P 1) b S5t 3 T4 Hh ) 5 PRAL A B il

EHZ VO E AR S A FEALH (3 2 AR SURNE T 5T S B SRR B AT,

FEPLT X B TS WM R R R T B TR S ALHE I (Lewis Al Vandekerckhove , 2018 ) . 55
BEIRIE, T2t e W2 I T2 s AR B & 1 T/ T AR T sk A 5 i Ak T HAE 57 9%
WAL AYSRAEIE 42, L 3 TRRE 5 LB, AR, BB R T 51 T 5 AR IRk 24 5
T AR I, X T s R T R, DA I A 1 S K 5 (2017) 1
WFFE RS T 8 5 A e O Bt T8 5 EAT B A T T, IR R B 5 R B IR AN IR B 5
i) 53 T8 5 R A AL o I, AR SCHRE s DL R R

H3: T a5kt # 5 sk pe i m bt TS

3B AR BT R VE FI AL

FHEAE ST A AT T 76 SRR 17 TR B (4123 K 7, REASAR 4 b ik g LA b Ay
H B9 3R 8947 4 (ConnerFIMcMillan, 1999 ) . B BRI AR A 3 M HLIE 49— )7 1 , 38 i
FE o2 S WA — R ZU A SAILER 8, Ak ok 53 T8 1 SRt & AT TR 1Y) TAE R 5%
I, B3 T2 /e H BEHLTE g B O R & RIS ER, 3300 T R B AR R IF 2141
R )R A A 20 2B A o R AR S AT IR Ry D3 T sh Al & e o BN 21 (1) 54T, A5 5K
LY B TN R 7 St 2 T TR T GBREEE, 2014) o IR , AR SCed a1 P A B S AT S A
BT XS B BRI

T T 57 sl 5w B8 B FHT & WA 55 2 A0 2T 2, B B 01 TR SCER R
B A B S5 B R 5256 R AR T T R TR T 984S s 3l i 44U SCiig 3, 35 Bl
B TR TAEE S AFAPRAc s (0] B R T 5 TG AR I s i Al SCAb I8 T Bl RS o
JE TR 51 T, 5 Ak 5 T XAl R B DA IR (5K 2 755, 2014 RIFLLAE,2017) o BMASK U, T
SBRAMNEELE O TR INE T A0 THMEN, a2 5 TR S H 5 8 A0 I B
(FRLTHGEF,2016) 76 B BAE ST T, R —r i T AR T — iR, 55— &= il
X5 B ST PRI, T2 SR A AT ROT R MR 230k R T K R R

T T2 )8 Tl AR B i A A BN, BT A B3 TR 20 I T2 S B P AR A5 A i 25
IFT T, 78 TAE o R o i R M A A T AT B T I O T, e MR S AT IR
R0 T E BN AEIR S 7, S AR A T AT B 1 D1 Tl 5 AR S O Ak i —Fp T
B, I Tl # S S A OO # R Y A (S SR, 2014) AH R, BRI AR HE DA IR

IRHY S TR EAEA<FARDE , B mHE RO AT X 50 A S g ik g,

BA R a6/ 273 U S { BN ST S TAR 78] 1L I B ol A0 R =S L PR Ve U @i R U TR RS
BOHEE ST e SHR I AT Bk

H4: T2 i d Bt s AR e b TS

i RN ASSCHIBE SRR N T 7R o
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Togk \ AR Y RTmE
BRERE /
oy

E1 ISLEMRIZESZWMAESER

 ARFAE

3¢

(— B RE A TR W

AR SR 113 PR A 1 S AR B Bk, B0 IE T 1 A AR 7R L IS e XA DG A5 ) £ 4%
il FH I N A a8 v, —3 o0 S 22 B T R AUET T INAR Ak 3% IR 81 T SRR 56,
AR AE L R MDA HEE RS B T, 2 BR O A WFSE 0 BH AN [l il R s 1, 43R
TR IR AR ER RS B R R B R A5 20 =880, 58— AR e X E o8 B 1Y LR N A 5
EATIRT B AR 5 5 B A R O TR X G B A B, LGP AR 4D L TAEAR IR S m
T2 BR A P 5 4 5 58— 3R o0 X AH AR 2 I i, SR Likert 585 PF50 75 B 51 TalEAT7F
M (R FAEF AR, SRR AER ).

S T RAT BRI [ Ty 2 X6 B A S ] 9 SRR X [RIVR T 25 SR TRl IBCAS [] 1) £
b, X I A TS [R] B R 08 0 5, £ YA (] o AT ) P 3550, R FH ™A% 1 44 1 ()
TSRz S 2%, 2004 ) o ELACK U, 72 25 (8] L [A) 5 A FOARAR 2RI T8 VLB AR %%
ANFIHLIX 4647 T2yl , ¥5 Ko i g (filids SR RAR AR B BRI &Rl S 2 A7l BT A
XTI T 8 AR B[R] b, [ 842 20174510 7 A2 , 212018481 H 58 1 78 F- i 7]
25 RBEIL B NFP 3507 b, B ) [ R, %o 3 B4 AU A T REATL B B o F 9 /A sl a4 2
KELRG Tk, IF 50 T2 TAEANRBCR , Va@ tx m ot B i X, 5HE
ORI )46 5 T SO R , e 2t e R B WO T A 58 I 25 BRI S M o A i e X
W A, B SR T TAE A G /N SR T LS 5 9B A 5 T4 SR DL R R A6 1
Hk, WF7E /MR 2 B BEH LR I A X 42 O HEAS A TS TR A R B EN S A G E .2
Je Tl A X 5 S A HL R 7 4 P e 5 5 AU B, TR X G 28 SE e B4 s, WF /N T Hh R 63
B ARBUER (5 B B X S A 4l 7 T2 TAE AR B FAHZ U H Bl RS S S
PADEAY B2 T A 25 I0EE B IS T2 TARE AN B 53 A58/ N BED LA BG40 234 10 03 T AR A4
X4, B TR GG , S 500 5 TR FEESTE, DO ARIE T2 TAEA B JCIE AR 4L
Z 5 TR R

AU L AR 50043, IR [ #4260 , HIBRTCRL A5 5 , TIATA %L 4:3680 , M4
AR R 73.60% o 7 A 3L R B B IS F b, B 1 50.82%, 2ot (549.18% ; 7EAF-#4 J7 1
25% K UIF 519.30%,26—30% 534.51%,31—40% 536.41%,41% KU b 59.78% ; 7¢I )7
1], 2R A BAA AR L L F221, 15 69.57%, K& 1523.64%, & Eh KL F 156.79%:;
X TAEAERR N 7.054- (SD=6.81) ; P SN T S4B N 6.344F (SD=7.41) s fE A b M T 1
A A 5 28.53%, BB AL 1 64.13%, MFE Al 54.89% , H14ME TRl 42.45%
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() A8 B R RIS 85 A

1T 250 R R LT AGAE (2014 BT TR I3, L1600, e T2 ) b s 0 T4t )
A IV ARREF TN R Bon % m R 22 BT 5Tk R 469.027%, HA RAFHy
PR RE W F A T/ BEASIN , Cronbach’s o RE°40.905 , F W] (5B RLIT-.

2.51 T35 oK Fvan DyneflLePine (1998 ) /& i1 3¢ , He64 801, dn R RE & B TAE 47
TE ) [T 4R 1 0 R R T4 25 SR B % i R 1y 22 B i kR 4 75.138%,
ELA 5 B i3 SR R R A TS FE RS, Cronbach’s a R E0H0.773 , 2 W 5 BE7E 1T 4

3O HZE AR R HLiang %5 (2012)JF & Ay i3, JESANEI0L, aneFR L0 78 TAE Rk &
SERRIR SN A O SRR F e R s 1% m R Ay 22 Bt kR 69.721%, HA
B P AR W A E BE RGN, Cronbach’s a RN 0.781, W1 5 B AL AT 4532 N

4.7 T RRE IR R B 2 AR (2012) JF & A 36, JL7AN B0, 40451 3 2 RN 3R 1)
B HRRER TN R BN % R )7 25 BT oiikR 068.295% , FEAS AL B AT X it
FMUF R, Cronbach’s a 22 E010.766 , 26 I i 5 FEAE Pl BEZ 70 BN o

5 AR B TAT IR SR F Liang 5 (2012 1T A 53¢, L5NB0, ANk e A5 47 55 4243t
ARG EL, RS Bk 8 B bR AR R TR i 4 R IR R A 22 B SRl
65.207% , FFIREE R X R A 75 FERG I , Cronbach’s a R %000 0.822 , R B R (5 R 4F

6.3 Tl A5 o I8 SCHRFTAE N F1 W TR AT BRS BR A JE A I, T2 S Bext 5 T = A fR bR
DAL IR Al N 9 VA B S B by s ol A i, J R IR SN T A R G 3R I & N ) e R
SR JRIRAAG LR =5 58— S TR R G TE— R H IR M EAR AT
PR B ER AR A WS T A RS BRI 19 451 7 T (Kehoe AT Wright, 2013) 55—, 1
A= H4 (2015 )IFSE K B , FEBTUR T R84 v S0k T4 22 48 B e % 0 52 ez ke o [ s 8y B 552
EHES, LSS TAE RGOS 0 THF W EZE R =, TAXNBRSHE3RLT
VER B R IEAESZ B F AR B 12 61, Chen5 (2018 )IA NTERF ST T 23 SE BRI, B0k 8 4%
WMCTAERGE AT T R R GRS 22 (2017 MBI TR 35, SR 18I0, fnefiv b 7Rk 4k 5
TR E AR A R S RS RE SRR T SRR T a5 A o i R 22 Bt
TUBRE R 72.101% , FEFAERE AT 0T it R A BE RN , Cronbach’s a RECH0.935, KM it R H
B RAFAIEBE BLAh, PR B A RN T AEAR BRA5AR ] BEXT 2 245 AR B = A R, b 1 S g
i TE A AR A v A5 AR e 2 AL OG 2R KRS AR A DT TR R S0 T AR BRI Al o4
TR Ry Al g il A

M. #iESHRIZGRE

A ff FISPSS22.0FIMplus7.45%F [l 8 A BT AR BHE HEA 740 AT o B 58, 38 il S0k R 143
555 A5 i [H] P DX 532880 B R 7 25 5 LR AS S 1A T AH DG 43T s s I, AR IR S A it 52
1A (2014) 38 H Y Bootstrapik: EL 2K 1 72 FR ALY I 35 1 T BB i v A RO AR5 ), FRATTHS:
K HIBootstrapiz H U A5 5t H A RIO0AG: 90 2 PP XA FHBIL AR A T 26T

(— )G uE: R - A A Ry 22 465

VSR F 95 UEE PR - 23 A S B A8 v SAS IR0 A G (T2 S B O P2 A 5 AR BB IR
SRR DA IR DL T ) 2 ] ) X0 B S SRR, R AR R LA B AR R T
AP LAY, UGB SR T AR A BT, ()3 R A EL A 3 R AR, LRSS SR 381
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F1 WIEEEFIRTER

i 5ER 1ldf RMESA CFI TLI SRMR
R TR UP;PS;VE; FOCC; VO 1.523 0.053 0.923 0.910 0.060
=R UP; PS+VE+FOCC; VO 3.075 0.075 0.813 0.799 0.063
—RFAFHA  yp+PSHVE+FOCC+VO ~ 4.515 0.098 0.660 0.636 0.084

T : N=368; UPFIR 1 23S s PSFRN DB A0 VEFOR 5 BRI FOCCHIR R ML 57 4T
&G VOFIR By TS s+ WA R 4

T AR SCR I 53 T B PRI A i 5 VR SR B8 A T B A [ 5y 22 [l %o i A s i
FHarman 5L TR 50, 4 T It R )\ — AN A G R FfA TAERUL (e 1 rp— PR R BT
IR, G5 RER AR A L 25 o TR, AR R A9 Ry 25 [ R A P

(RS BT

FE245 AR A FRiE 22 FAHC R A 2 mT 1, TS 6 THH (7=0.467,
£<0.010) LFEE 42/ (r=0.502, p<0.010) . # 75 ALREIEK (7=0.480, p<0.010 )  EHE U PR AR 4 DT %
(r=0.498,p<0.010) &8 3 IEAH G ; 0 B4 2K (7=0.545, p<0.010) & 5 3L BB (r=0.516,
p<0.010) FEEMAS HE TR (r=0.465,p<0.010) 5 51 T4 5 WFHIEME ATLFE 1, A28 BHE
ke h A AS i A A BB AR R AR i AR A R T, SRR AL T 9145 3k

x2 TENHEMEEREXRY

TR 1 2 3 4 5 6 7 8 9 10 11 12
145 1
2 AR % -0.098 1
32407 -0.103" 0.036 1
4 TAEAERR 0.030 0.349™ —0.038 1
5.2 TR 0.066 0322 —0.016 0.747" 1
6.4k -0.035 —0.065 —0.370™ —0.056 —0.115" 1
TATIBEAE B 0.048 —0.241"-0.294" —0.040 —0.015 0.165" 1
8. Lok 0.012 —0.169" -0.277" —0.072 —0.088 0262 0.633" 1|
9.0 THF 0.014  0.027 —0.244™ —0.029 —0.048 0.257" 0.373" 0.467" 1
10.0BEZE 4R —-0.024 -0.028 -0.071 0.022 —0.017 0.148™ 0.452"" 0.502™ 0.545" 1
1L F AR —-0.011 0.048 —0.130" 0.049 0.031 0.203" 0.393" 0.480™ 0.516" 0.562" 1
123 BRI —0.028 —0.1077 —0.069 0.052 0.064 0.144™ 04297 0498 0.465™ 0.5237 0.601" 1
¥ 149 338 278 705 634 1.81 3.595 3787 3.993 3.813 3.940 3.705
b2 0.501 0964 0.783  6.807 7.411 0.631 _0.790  0.625 0.622 0.801 0.750 0.723

T N=368; Fmp<0.05, " FRp<0.01,"" F/Rmp<0.001 HEH] : 1=, 2=2 AF#E . 1=18%5 L LIT,
2=18—25%,3=26—30% ,4=31—40%,5=41—50% ,6=51—60% .2~ [Jj : 1= T /P& F LI, 2=K%,
3=} A=FFT A LA b AR 1= A A, 2=RE A, 3=ANE A, 4= AhE A

(=D

1 TS et 51 T 5 R oo b

AR S e il FH 2R R I T A S B T A RO, S R AN SRS TR 3
AR D BRIRAE BN BRS , TaSC B3 01 T & AR HEAL AR R AR & H R TF& (9=0.531,
p<0.010) . FRN A 4546 T BB LG e BT 58K, */df=1.727,CFI=0.911, TLI=
0.905, RMSEA=0.056 , SRMR=0.081, [ tt., H1 {5 2 5:31F .

SRk — 2D e T 2s SR L T F AR VR 18 U % Lee s (2018 INASY , R HIJZ S
AT, 78N RGeS A8 it AR IR, 5o A oA B B B AR S A T
W T CERAE R ARG A TSI AT B G AR B &M R B FIR e N ) w5 A8
PESZBRAG SR I, TS0t 01 T 5 AR EH 2B R MmN S5 R s, TS Bfedk A\ ) 5%

SNEZGFEEHE (FAEFESH)



R3 ERMAIRELER

:/\MI 51 BR ‘# lj’\ —HAi
TR PR BR S VEA T AR, B 1N R T

T BT HER TR 5 (AR=0.058, s

p<0.001) I A SVERAIT: g ot ook
BRI b, Too SERRON 0 T A 0.178" 0.052
FUAT—SE R SR i 5 A 280 ¥0i ~0.099 0.075
S — B LA TR T 000 002
A AR T T A T AR AR 0,200~ pypond
8571, {HBurris (2012 ) B 52 45 R 3% NSV IR T 0.121" 0.175
U1, BT T RE BT X B F

A BORA PR, JE T U F 4 MIFSONT, 0.531" 0.170

o PPN T N=368; " Fnp<0.05, " Fmmp<0.01,
SERIRSEGT . I, R TR Rp RAp

S TR O TR EEBEAR T O Tl B B2 A YT R TS
Al A PR Ay AT LU BOVR AN A SR A B B AN 2 AR B T (Cook %5, 2017) AR TR
5 (2017) MR R WAESE T T e 58 B i B 2 5 b AS AT 03 TAT R4k
PR E S E ] T AT A AT C AR AR T D EBOR I 5| S A KA 2 iEsh &, TR
Wrmsi 5 B i, SR BT m A R A B TN R A 2, 7R ) S T
SN i O 5l o 4 6 7 e Y G 4 G S S 5 4D N

2 AE AL B Sk

BERE T3 B 53 A 45 R e BB A (8 43 v A B ) AR UL 5 18 LT (57 /df=1.715,
CFI=0.920, TLI=0.913 , RMSEA=0.052 , SRMR=0.060 ) . {HiZ A U o T 252 Bt} 61 T 55 il kA%
A (p=0.207) , L T 23 S BRT 51 T3 5 NAATE BLHEVE I o PRI , 18 SO TR B A AU R A
1E, RBR TS o 0t T 0 B AR A5 BB BB (58 2 rh AR, DLIKI2) X8 IR AR 7Y
PEATES R T RS AT , G R R B I E S AR DL TR AR K A R AR AL AR B ) B AU 5 1 DL
U (*/df=1.682, CFI=0.927 , TLI=0.921 , RMSEA=0.052 , SRMR=0.058 ) . [Nl IIt, , & SCHEZ H M T 2
H5E AL,

2t
ETER

2 BERBRIRELER

" FRp<0.01, " FRp<0.001

FE2E B T B IEAR AR FHLH bR AL A8 2R 80 H2OA O T4 52 i a0 B 20 4 SR ) B
T E R AR R BTN, T2 S BRBEAS L E O PRZE 4 J8% (9=0.621, p<0.010 ) , T B T 23512
B KO , B TR0 B 28 4 R Ry 5 R — A5 b, 0 B 2 4 B A TR B T#E 5 (9=0.285,
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p<0.001) . %42 T K HBootstrap  IE#EATVE ML 43T A0 45 2R . B 4], T2 S0 kad o
OO FRLE A BN 51 T 28 5 A BN R 0.177 ,95% B4 X ] 42:[0.159,0.571], AL 50, H245
FGETIE  H3 A Ry T2 5 Bl o 2 5 AR B i D3 T3 5 o MBI 2 PP A% R BUOPT T, T4 S B
PRIt S AL AB IR (7=0.688, p<0.010) , P HH T 2 X BRAKF , B3 T A EE 5 R AR & 5 1F—
b, S AARR IR E 71520 51 T8 S (9=0.267,p<0.010) . Z244E JHHLHI AT 45 - R, T80
S i S AR B R B T8 A IR RN (E 0. 184, 95% B X ] J£:[0.051,0.415], KL
0, H3F3 0 0IF . HATA N T2 50 Bl 2o s i e AR B BT g i B3 T 5 o AR B A% SR BT 40
T4 S BRSPS T AR (9=0.636, p<0.010 ) , BEH T 2352 Bk - , G Ty
BEPE AR HE DA R 5 5 i — 2 b, R PR A AR IR B Bt T (9=0.264,p<0.010) . 3R41F
FAML AT 25 F R, T4 52 el o e A8 B B AT R i) 53 T 35 1 (A1 38N (R 0.167
95% B A5 X [A]/£[0.070,0.349], N0, HAMS R SHIE . FiRZS TR0, 0B 4ok 5 AU B Ik
TR PR AR AT BTE T2 ST B3 T 5 A Ml A o & 4 T A% SV P ARG TRl A 7
B SN DA M IR o= A= P (AN E =l vy 3 = 8= I Tl v 3 Ml /1] e a2 N 71 7 N5 = =
FEIX 5T, T2 R ATEAR L i B IR A (e LA, T ol R 5 T 5 k&
TTEMS A R A % 75 2 2, B T2 THMRAIE T A b BERE 5 WA IE bR B3 T8 5, BRI T 5
TR S KM 8 T R TR E 2R Tt da R T2 50 R EFH 5k
R LAl B e B3 TR A A EECAE 2, Al AR RIS 20 R 6 51 T R A R 3
5 T Y T S AR R LA, T imad 1 B 01 TR T B B R B T Rl e b i 1% sh 5
2,0 T B T EE R A ST IR 24 51 T A0 B2 4 R R ORI A I P A A AT IR
PR LB, 2% S A R S B TR Z A4 R LA B K A R T, it — 2, B
T T T R P E A T AT S AN S e T AT R A AR A B (R R R T
PR, T2 S BRAE e dk B3 T 55 0 1 A 15 LA G FE R O VR FE S AT, SR A 8% (2014 ) 4R
P AR A RSN s A = A TR AN 2 2200 BB T, R B0 B S S AR
B AU 2 258 2 (95% B {5 X 8] A [-0.218,0.526], £1750 ) , 75 B0 B2 4 I 3 35 30 R
SRR A RO > 5 00 B2 AR R P AR AT A A RN 2 258 3 (95 % B A5 IX ] H
[-0.132,0.563], f170) , & BH .0 P22 4 JEORN A U5 P A8 B AT SRRV v A ROV AH Y 5 2 5 BB R S
AR AR TR A T AR 2 258 B3 (95% B A5 X 7] M [-0.274,0.400], £150) , I =
S SR 5 P A A DA SRR T A A5 AT 2 TR, 0 B 22 4 JR A T R AR SRR A I PR AR e
AR IEAE T 2552 BN B3 T 5 Z IRl A T AR TG 35 25 52 sk itt— 2B U A TRl AT i e o
AR SE AT A AT R B S LTS = RO B R R R A T R R AR T A R

x4 (ERNSRIRELER

A A% . OV AE Bootstrap 95% &5 [X.[A]
Estimate S.E. Lower Upper
UP—PS—VO 0.177 0.126 0.159 0.571
UP—VE—VO 0.184 0.138 0.051 0.415
UP—FOCC—VO 0.167 0.103 0.070 0.349
PSvs. VE —0.041 0.039 -0.218 0.526
PSvs. FOCC 0.037 0.048 —0.132 0.563
VE vs. FOCC —0.126 0.115 —0.274 0.400

1 : BootstrapfiFE£(=1000; UPE /N T2 58 ; PSE/R OB T 208 VEF /RS AUHEER; FOCCER IR
R A TTE; VOR/R B TH T 5 PS vs. VEFR R DB 4 BRAY HR A 8500 08 2 8 5 A RE R A H A3k
N 3 PS vs. FOCCF Uy BRAE AR HP A RN s 2 U PR AR B TR AT I WP A RUNE 5 VE vs. FOCCFRRNIE T
BYCRE IR A R D 2 M A B T AT R R A B
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ek B3 T 35 PP A RO o B AR A T AR IR PP A 5 A R W R T B 22 e RO A iR
AR TR, (HX — I T S AR O T G A O B A (K BREE, 2017 ).

&, TR ESEiE

(—)WFFELEIE

ARSCUATHRIA T R BV R Bl AR T T2 S eond 1 T & B eV LA S B 400
AN BB AR B AT R E T2 S B 51 T 35 22 ) AL ALl e X 36843 B3 TAHEA
HEAT AT, A LUR W 2R R 4

L TSR RERE i E 57 T T VRO 55 B8 00 28 M 485 vh g b g i, ol — R ) PRSI
BTG SN 01 T S M TSR A U B T 5 T SR A R, Ty
WA 2R S, e T 5 TR RGE ; T e i Sl il A E AL
i, b B3 T AR BE A PR RR T EOE MR R Ui il S s8 b BAWIFEIESE T TS R 5 T 47
BRI o 1911411, Conway MIBriner (2012)BF5E 2 W, 75 T2 SEERAEA R TAIAY., 52 T RE
SRS B T AR R RS, SRR A N SN R A M 3 S, sl Al & R A BE 2 1 5T
Fk o I , X —BIFFE A e PR BRI T T 2SRt B3 TAT M A AEREAE T, Xt B ABFFE S5 1E A TE

2. T i O PR AR SRR IR A B AR S AR R L T, IR T2
SR AN AT LU PR 51 TN IOE 5 A 5 e < Ja B D, i ELREAE IR 51 T oAl & e At
HHRAR A DA, et 53 T AR UE, T2 TR s Iy e 5 ) A O
i HE AL FEALE] , Sy 53 TARITORAP e, 78— E R L ERRAR 1 53 T RHEDE . 24 51 T AY.C B 42k
FHEN LI, oA 1 57 AR A S , TS SE 2 A e, T ol A T2
A A BRI 3l 7500 53 TR TR TR A A [R] , S Al A5 B R A S URE R 20 o % 53 T
MO SR B A IR, DT 3 1 5% T A0 A 5 AR IR, k2D Ale ik B T T EE A
SCAERRFIRYE , b [ T2 DB B TR A 4R, SO AL AR 7= 10 B, J T UL R Y 4ill P
R AZY AT BN o PR AT ERLVE T, 53 T 20K A T2 SE B P RS Al i R 2 T4l 7 2R [l
Al A B PR BT AT IR, I i S S F O AU B BT o X BEBIFSE R IR LATERTAY
HIT R BN BUSC R I R (B2, 2016) REMC A I ZR (SRME 4255, 2017 ) AL A5 Y
RO, 2014) AU S B RIFT A EIE S I 7 AT 5% TS 7 A HL R AARA I

() RIS TTEk A LS 7

AR R TR A =R B IR E 1 T SO L T e B TR
THEF RN R AP, Wt — S T TSV — S A i A4 i B AN (L, A #f
HEGY TS M T 2SR A R P P it 1 — S0 i S 3 TR T B A fr e 1
TS 5 TS ARG R . I RTRIRIESOCR M T TS 53 T 5 0 Bk
% I (Sablok5,2013; Avgar4, 2018 ) AR A R AR T2 St 51 T & pszmapLiil o 15 3C
s HIRIAT I HE B 1 AR 53 T S5 P R W5 b i S A il sy 10 G AR

AR B A S AR IO B TR SRS M RS, BE e 7s T TS B Tt

SN AR HIRIL , oo B 0 B 2 A 35 AR RE IR A M AR A AT SR B3 T A 35 R
R T BRI 50 = S T 95 BRI SRS BEAIZH ST O SRR ST T ) B
TR o 5 TCRE S 2 AP RO B A — B X 95 PR R e AT BT B
LT R DT B A ANE R A8 SN B IRAE PSR A A | R T T
B B T S AR FIAILA , D 55 B SC R N  BEIRAE BEMIZH ST o S0 5T i B M
RS T B SR
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1 BEH AT — 2 K e SR B S B B A0 v B 2k BRI M R 2 Tk S
E, B3 T3 5 X AR Al A5 500 X SN A 1) F B 27 B R R 22 (1) ST o 18 SO Al A B
TP — ERTAAT IS T TSRS IR 0 TS, B U A ) B A B S B
A AN, NS5 B8 5 R Al 2 5 B3 T 5 AR L T 3 i A2 O 58— b A5 FLEUR
Bl E PRt T BB S ME R Eh S Zonfl (ST R R 25 G & 2k, 57 R i
BIE R E SRR A 1955 58 ¢ R IAR R G T afE ik 53 T (B A T 25 2|
% E AR B AR B 29 5 A OC R | X ek AR AR 85 320K 5 1 1 e il s A N e A
PRSI BRAE 0 K, TR 51 T TARAT b (A2 R84, 2018) RBURI &, £ 22 N WLBOR I
PREEANS | b B4 T A IR B (R AR B2 1, BN RE B S 5 Al i A %6
PR PRSI ER TAE . T2V Al i iR (i ARIEH L, 205 7 Al H 34 BRI S il 4% e
XTHETE N 5% 5 A5 RS R A S it 38R AT A (25 R E R, 2017) o BRI, £l e il
FE B FRAR WSS | 1% AA AR 25 BE AR T4 se R X 52 TR B e, 45 7 T —
BT, IR S T M/ 28 = O T M AR R TR 5 i . — Bk, T4
PR Ay s 1) T A A <SRRI T A o, sl 22 W2 R s A ) k1T A2 381 I B , 5 g e
My T2 23 58 T4 M T2 BIAREE (LiuFILi, 2014 ) o F i T2 T e 25 2H 2 | 5 R i (1t Pk
%o AR SCIESE T T B Al P A i A 4120 RERE A S0 52 T TAROFR T AT R, 4
AR P B IR R BT L, T il 7 e TAERY SR B SR mE L, i e 2T A B e
O, AR BN HAE AR ST h 3 A3 R ARBE 51 T AN RS HESh 4T & R e drat S e i dE 2L
Jyie R EAR BN I B T2 TARR O o B UL, T2 Nz st Tahd R R 1, TERER 51 T
AR B[] 0 T % A 1B A R R A A A A B IR Bl B TR A B R e L
BRI S 5 DA A R RIS, S A0 B S B SCEIY R R B Ah 4851 A S i b Fn
PEF AR 52 T Alb A T2 i SRl & R

(=) R e

SR SOGHETH 51 T8 5 KA — 2 (B NS B S AT SR AP E— SN 2R — 8
SCR B T B VR A iR MR B A R R A AR R UR Jr 25 1 ) AN 3, FRATTR
Harman 5. K K5 56 77 75 2547 19 70 B 28 BH B R AR R L5 18 U 3 22 (i */df=4.515,, CF1=0.660,
TLI=0.636, RMSEA=0.098 , SRMR=0.084 ) . ;X B2 , [l 5 225 T4 itas Bt A &=
A= ST E R AS R RZ I o 245K, AR ARG AR B B 0 i vl 58 RRfd i g % IR A7 Bl FH T 4y
PBHEWCEEAR T, B0 B F =0 2 B BOSIR SR TR T 58—, oSk T2 202 1 A 5E i)
& ARFEWF S B AL BRI AR 38 SORE B TR T2 52 BRAE N B T IR R R L8R M 32
AR N R SUE IR BE AR, T2 HF R A SE R TE 3 5 B TR T2 SR e — /2
TR EE 0w 22 o BRLIE , 4 J5 R 9 T LA 25 SR T 2 SRR AL B2 1T, EA T8 2 IR 9% 56 — 4%
N TG URAE PSR R R AR RS T 2 St 51 T 3 AR R VE A, BUARIAREL T3 e ot
{HRZAT A oeiAs FSe B 5 T 2SR 28 HAE I mT REA 45 B3 T8 5 A2 o R IE , AR R
FEAT A T 292t 52 T 5 R i A A A v g AN WA B S R A R A i, 180
EZFHLEAENT, B THEFRE SR FNAL S, DA RS AN G 5 T
TN T R Ay, R R A E e R E M AR E A E A
AN 2T iy e 75 L e PR 28 NS AR A E 25 57 (Bl = Fk, 2011 Liang 5, 2012) AU,
A FRA BN 5 T F AN R IR T4 SEBRR RIS 51 T 8 5 52
25 AN B F SRR B TR W EENR, R TEF RS S RIEZ AR A
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Does Union Practice Improve Employee Voice? An Analysis
from the Perspective of Planned Behavior Theory

Hu Enhua', Han Mingyan', Shan Hongmei’, Zhang Long', Wei Q1'
(1. School of Economic and Management, Nanjing University of Aeronautics and Astronautics,
Nanjing 211106, China;2. School of Management, Nanjing University of
Posts and Telecommunication, Nanjing 210023, China )

Summary: As the representative and maintainer of employees’ rights and interests, union plays an
important role in solving the actuality that employees won’t say a word even though their opinions and
suggestions can make a difference. However, most of the existing studies only focus on the direct
relationship between union practice and employee voice, and few scholars have explored the influence
mechanism of union practice on employee voice. Guided by the three-pronged approach of the theory of
planned behavior, we integrate the typical variables from previous studies on the influencing factors of
employee voice, and establish the framework of the joint effect of psychological safety, voice efficacy
and felt obligation for constructive change on employee voice, in order to reveal the “black box”
between union practice and employee voice.

Based on the data of 368 employees in 46 enterprises from Jiangsu, Anhui and Shandong
provinces, this paper uses structural equation to test the research model. It arrives at the main findings as
follows: union practice has a significant positive influence on employee voice, which means the higher
the level of union practice is, the more inclined employees are to voice. In addition, psychological
safety, voice efficacy and felt obligation for constructive change mediate the relationship between union
practice and employee voice. That is to say, union practice can not only improve employees’
psychological safety by protecting their legitimate rights and interests, enhance employees’ voice
efficacy through activities such as reflecting reasonable suggestions to the enterprise, freeing them from
wotrries, but also inspire employees’ felt obligation for constructive change, so as to promote employee
voice.

This empirical research contributes to the literature in three important aspects. Firstly, it verifies the
promoting effect of union practice on employee voice, enriches the research on the influencing factors of
employee voice, and further confirms the theoretical value of union practice as an independent variable,
providing some new ideas for the future research on employee voice behavior and union practice.
Secondly, this study explains the specific process of union practice influencing employee voice from the
perspective of planned behavior theory, making up for the lack of the influence mechanism between
union practice and employee voice. Lastly, it promotes the integration of theories and achievements in
the research fields such as labor relations, human resource management and organizational behavior,
provides theoretical support for enterprises to strengthen the cooperation with union, and impulses the
construction of harmonious labor relations.

Key words: union practice; employee voice; psychological safety; voice efficacy; felt obligation
for constructive change
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