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(19424F, 5583 0 )t ) SH i I A , Toie & E AMAZ E Y, AT T AR5 356 B2 AE 4l
F 4 R U R T ARALAY Tolk 58 A8 11 78, 3k A B VIR A S R 1 1 84S 32 SO A S g2,
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B PEIE ) (HBR) | & # A Disruptive technologies : Catching the wave— L& H “B IR PEF A
MRS B, v BT ARAE 19974F H iR KRB # B9 B 35% ) ( The Innovator’s Dilemma)—451, LA
Kb eSS o A ) — RN SCEE & v b — 2 MR AR T RIS AT A P N v
T BRI A B BRI, T ELAR A B 5T -5 SRR ] AR 2440 T A B S RS
XA TR BT & T AR B QRS il LA, B IR P BIRT i e & T S AR AR KRS
ST v BT AR R [ R ) M A EES 5 SC R A, I B A T AR SRR
SEAEDUL S P2 00 T R IR QB LS () BAR N 25 A BN AR 2 N2 (HHAZ O Y
25T BB DI AARE - (1)W1 46 B s AR 7 3 55 4 %7 111 5 ( Christensen , 2004
GovindarajanfilKopalle, 2006 ; Christensen®5,2015 ) ; (2) S AR 7E T I T 3778 9 & Fr s ALY Js 1k
EARINEA 7 R A BENEAE H bR 0 9 3 P B 0 Jm Pk i LR R (RBP4,
5] G o e R B fE B BE N HLIE R S T ) (Bower AlIChristensen, 1995 ; Christensen,
1997 ; Huesig®5,2014 ) ; (3) AT E A W4 R ¥ & & (Christensen, 2000 ; Christensen% ,
2004; Bergek 5, 2013 ) 5 (4)BEIAMERIHT 2 AW T L HEAY 7 i B 55 19 J2 00 M 2 2
F T S E W e — % 20 W E R 378 & 1 72 (Christensen®s, 2004 ;
Lindsay#llHopkins, 2010 ; ChristensenfllRaynor, 2013 ; Christensen%,2015) . 7] ', 52 L #R B
BISE A BEAPE BRSS9 2 P A AS KRR BE ) AT 1) il =2 1] an e T2 g )
R 5575 W AR SE B A RE A 9 27, [ REAY DG B2 - Lo A RE A 74 IR v LT JH 2R A0 B 4
W B A B I ST 22 AR 2 B T BT SRR AR SR AR 72 7 i o R R A1
Ui 2 7, Y AT S 2 7 R R SRS 5 AN SRR VAR D, WS T A R R s

IAER , R BEIRPEAHT A AR CAF AR T AR R A B , (B AF7E R i iR . — D 2
A Dt R A 2 A D0 D T B I A BT ) — e T AN I, AR 22 A0 AR R b it 1518
IPERHE NI, B —BERst B0HT , — BB iE B LA T o {H X — S [n) B, {51 4,
fu] SR IR 25 e v ) A R A A 775 BEAE AT A S A R AR BAR RIS /R Jr R AR 7
XL R A IR SRR AT 4 248 5 BB IR TR A ISR AN R 3 TR 2%
SR RHT BEIE (R A o L AD , BESR PR AT BRI 2 — A sl A R R I HIE , B T H R ST 1
IR ) A S 3, AR, v BT ARAE R A G S8 Al S BR A S |-, i — 2Dl T T
W PRAE B35 3896 1 $57 22 8 61397 (sustaining innovation) . 173763 &I A13#7 (market creating
innovation ) FIRCRRIAIHT (efficiency innovation ), 3k Q0 a] i FH X Lo G AR 242 40t T8 A9 J8
B o R T A Hb A TR AL v BT AR A A AT EE AR SRR T 5 A T 5
TRITH AR IR QN B R IR NS RN A, 20 0E B RS T BT H AR AR e
AR , LA SRR A 5 BB B E BT S 1Y A Sy Tl A1 A2 BRI R

=, REHERNFEREESKERER

o 3K s vy BT 2% (Clayton M. Christensen ) , 3 [ Wl 75 27 Be 2048 , AT BT W0 77 22 e S
ZR PR B 5 18 5 TR o A AE A A 7 T A TR A 5 I 1) L i fef At 2 S A R A LT
B 9 AT T RN 2t i 2 44 B R SRR R 2 — A AE 20 HE 2 9044 s e 1) B3 & T
B )— A5 i YA Y B 44 T S A B SRR RET (WA B N BV MR RE ) B I 24k,
R R PR BT IS B 2 A AR B 25 o B HOR AN R I 2 TR PR BT 2 A0 36
FR o R o5 2% R R I A M N TG LR WS 2Bk BHE L B Rom A C 23 1 e lIH
PRBFZ I BEIRTER T BRS (TR Z 52 o v B AR 2452 — A8 B A TJG8, i N AE S B TLF-mT A
FHIUAS TR AL - O TR F A0 5 B AR, 0 208 27, P0G o SE 3 E /Y HARSS I i1T .
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20204F1 A 23 H, RIG-S AT T, BT B 0E 2 1 201 e =2 I R QR BEEE

v AR AL 1952484 H 6 H A TR — 538 5B , & — 24 BRI BE | T - e 1L
B R S m 2ok R A R R AR 320 (0 R TG AL, M2 R PR 8, AR 4
[ R kAR Je ok SUAZ i XU R 1 FRI R , (R At ARSI A% A i o v L S0 HR BR SBR AE ARAR 2
- 2E AR A RS T AR AR AR VE A Y PR AR AR 2 U R A B S e 2 g ik
IR 2 AT R B SRR T 58 SIS GRS e i B ARG R 2485 SR ok A T
S oAb ) SR A AN, A AT R ) B A DF T i N AR R EE DR L 1 B e ) AT
197510 A B K AR LB 2228 20, IR B AR A BT 5 197 TARFE A K2 R 42
D226, FF AR T B RS 5 1979 ARG b B 2 B AL S LSRR MBA 227 o 7 L
SRR B 5 7D 0 12 WA ) A H 2838 5 19844F , i 5 J LA RRA BE T2 B i 4t
[F Q75 T CPS, X St —Z m B il A W 5 19924F , b 1R Al B 2 Bt , TEARFS DBAAN 2 5 B4
AR 19974F: , A J2: WA 1 2 e B 32 1 v FEL ISR AR s bl 1 KRB B 8 8% ) L A M b 2
T WSRO A A B PE R BR R AR TR SO, RV AR B
2N R RE RS F1 FH & BBk R A Al o AR A A PR =2 A W SR I 2 A0 1 S v LT
AR C TR A, B T CRIB & 1845 ) (Christensen, 1997 ) Z A, i A (VR 2 Gnfu] i
R A ) (Christensen, 2010)  CRIHT & I FE A ) (Dyerds,2011) (BIHFT & AR ) G hit
ZFR, B RA T 4 (RS 1 %) ) (Christensenf1Raynor, 2013 ) . {83 & AU4TE 55 )
(Christensen%¥,2016 )55  iX $L 28 BUZEAERA Y T 5 BB AR ZAZ AT IS A HESR  JHrpr | (IR
ey i AR 8 AR ) 8 R A 1T ) 2% 58 e 2 LI 28 AR A P2 0 DA o (OB 3 IO A 280 ) I 152
7R B A ar i P BRI RS B3R AT A 52, 2 — AR 2 B e 45 7 o 78 5 BLIr AR
B B BT JUAE AN TR A w4l ZEAB R B YE B e Y Al _E IR g =
FoET B RIS T 3 B3 BRI RS BRI R AR (A SCFR Z AMSERIFT ) , X
iE— 2 R B HES 5 SE B A HLES S S AR BB IR R SR 145 T .

vo HUTHE 2R 09 A B AR RS Bl Z 800 &, - S5 b AT— R M4t S TR Bk B O
A, IE b AE Cln o A5 2 VR A AR ) R BERY - BARTE 22 N AT BE3E A3 e T4 Rl A= 1%, 451
AT A SR AT TR AR R SE 0T AR (AT I I 1, BLE R 3R AR IS e R TR AR —~
e B Al ABIE 2 3k AR A B 3R A 1 B EE 2R A5 (Christensen, 2010 ) , 52 LT £k
A A AR A 5 SR 2R 7 LT[R s S 00 A 9 B BTk A R 8 O 55 i, DL Rt —A~
AR I A% () 2 3 A i 1) ] LA T3 B A VR R SR, BRI SR 4l SR /B0l 55 $ A4t FEL 6 R0 fof e S o )
AT A B R A B S A B A (L o FEL TSR R TG B 2y TR A S, (7 v L B R 2R A T 1) e
Ji JUAF Aokt 5 18] DG TR PR BT 1 2 158 22 I SRs it Aot A 0} B SR MB35 LA i
I RA T34 B R )32 AT O ME & (MaslachFlISchaufeli, 1993 ) , A 24—&B /ML /AL & R
I HAE PR A IE e e = Xk b T S R At — P JH AU 2 48 BS 1Y)
T b A T R & R — e B2 SCE (Christensen® , 2019¢ ) J&: & TRESR B 5T 04 BRIS M
WF5ELRiR , Al ULAE AL H B T 5T 3 FAS S AL B = T S 2

=. ERWIFELIH

19954F, Iy il iy = e I BR A v HLAT I AR 1 T AP E BRI — B, T RSB i A
A LS 5 BT AR A R GR TR F N, R SRR A AR 2T
BTN TFAS BBl iy ) , R AR 22 K 5 R il g N S BE RS IR 208 HE A it o A i R % 5
IR IR XA B G | k TAR S RAATE I — RIS AE R L, 52 B

R AR N BOR R FT S RS KR
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PRI RIS, BIIR 208 75 i KA 7E 74 (incumbent ) 7E 56 4 H 3 H IR LE S )
55 /NGB E A (new entrant) FTESE , 1M >4 3 A~ E00 76 5 LR AE 6 B, AR — 4 s b
{8 (Christensen, 1997) . 5 BLHTH AR AU B TEBPHT FEIE , f RS T 5 A B9 AE 33 Ak 2 anfef
PR AR R B PR AR (SAHT ) R B E R A4 o J5 & 0HE T3 4l 44t
PRI N A FEEAE D RE sl B THAS Qn3AT F2 0 T Aol i 7 S R 55, (L sk 2 772 i il 2 il
55 LB 0 T Al 1 7 i R IR 55 B0 0 BB T 25 5 3645 o T X S Tl sl — e R 1
B F T Al Z 8% B B i B PSR 5 | IR A T3 32 T Al B2 IR 55 50 2
P E PR, 5 & B FE B g A A UL A ER T4 T 53858 AE B
o R T A B A AT BEER AL 7 S B IR S5 SR B Y I & AR E R T Al (H IR ARCR A
B HAE F i E &R i (Christensen®, 2015 ) AN X — B R EE , BUA i masll
A2 Z2m 5 K AE F R T A K HAHT (Danneels, 2004 ; Christensens5 , 2018 ) o 2R i , Bifi B
[ HERS , 5 AR BT T AL QM S bt i, A LL A ™ i sl IR 55 T (8 Bl
PAF R PERE (Christensen, 2015 ) o X Wiz 32 3 2 7 5 23 % ) o Ao B o8 0 i B 75 2 R AR AR A
P E IR 55 (Christensens , 2006 ) , 3 il 2 4 T AR 32 3 T S BB AE T 3 A DY BERE B Y
KRS

v ST AR A IR MR O B A7 21 T BB AR RIS R IR R A, (HUR A A DGR AT
AR RERRBA & R Hh — B 52 3 A MR IR e 5 2 e e (oA 32 30 A& 32 Ofn
B 3 ) (Schumpeter, 1942 )Y T 6 U1 A4 j T RS i B v MRS K A R, b AR 3 Uik
Sy v M B8 K Y B AEAE XL (gale of creative destruction ) o BET RN, BT — DA E Y |
ANATHUOL Y FAERIR B AR B A AR R, REDR B PERIA HAEIE & LRI S s
Grar AT i B R, B RS b A X PR IR A 45 SR 25 H B P i 25 58, A o O Bsf[a) R
T RE I A A REA VRN R I e A 45 R L QG YER vl LIA TR Z AR AT 2, REAR RIS ]
s X I OB A2 o 1 5 BT I AR 1220 T Q3 P A DA S e 3 A 4 [ o At ) 25 58 0 - )
T PR R A o P IR o S B o v R B RS (SR 2R B s P e O AT R A 1%, 1
BA PGSR TR B A TR] RIS 2 K fil A AN 38 ZERFSE 00 Je B B B, fthids 7 B2
REAS T WL MR e SR A BT S e R SR AL T S 2R . o BT AR DX A0 1 MR s O R8T 7 1
I BT B R AT B S T K P T E TR A T SR E 1 BAR K P R TIR e B
A Z B Toiki 1 F5 2K (Christensen, 1997 ) o 247 & el dE 1 BEHE o 1% P R BT PERERY
SR EET, 2 Bk W PR, ZEBESE i, 77 i MR REAE R T R P R SR B AR X
— b BRI EROR T REVE AT 3, SRR 7 A RRAR T B P (R T SR Al A T A
SR, IIMAETT ) L sk R AR, B 1) S T i 28, S LR 5| S & P AEL ) T 2 G F
P 2 )5, AR B RETHE T L AT IR SS WS/ N T 3 o B, SRR AR 2 T e e i 1)
BRI RT K, IR A w1 T Y — R ahid A T R s X4 R ST g, T
AN T AR ZA TR Bl BRAE IR 5505, 32 BT 7 rh b v B 2R R e R
PERB B SN - AR S B R AL 7= Sl B IR 55 SR W LAR T 1 vl 3 ) 3 e (G ™ 3
WY HRE G A ), AR5 MRS M ) S i T ), SR AU SE 4 X T (Christensen,
1997) MR , WSR3 H A2 (8 B0 SR PR BIHT , T2 7 0 35 i A Al 288 Ty 5K 1) Al
b PR TR B T ARAT AT AR A 7 S AR S5 (Hang S5, 2010 ) o 33046 7 i AR 5538 5 7F —
TG B R RAR 38 , (H R B R RS BN 1A T REelc s — M 1lk (Dyerd$,2011),

TEE B AN RS /DL 3 PR AR AP E BT 5 v ETE 2RO A 58 2 — B IR A
QAT SI2 B R S A i W 7 e BT MR R 2 A ) S B & 25 ) R T R
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IR RYERIHT 2 1, VR T ZeA T4l 20 M g ) =Bl 4 A1 - 108, I R B B — i mk
AT R o & AR T AT i 25 T = W8 4\ BOR el a8 o S8 BRI =1, 124,
SEAEANGHET B2 ARG NS H e iR 2k Tl ™ S sl IR 55, T 9% 2 A5 e 20 2]
— DARFAEREE T R b SRR A O AR 23R, B AR A A IR B IR i TT fig o A A1 i
TR S AEAE SR B DB AR AR WA S RE R 22 77 S B 7 T s SR A i 2 K 2ok 1420 ik it
Y, Al 5 A5 —ARe AT Fn g ks AR BT A B el A= 7 s o T Be A 2K 7 ie , PEAL X0
T TR 18 JEE B o] A2 B0 BT 2 75 XA Tl PN 8 T A B T S 37 5 R A e A 2 Gn SR Xt
TAR b — A A HER TG B T S IR B 4aRe 1, IR A L2k i 2
i FAEALE A E#E A (ChristensenfllRaynor, 2013 )

SN Y , IR B SR HTRT BRI AR i 5 48 T S e se A 7 3l , T
XA TR R RERIE B ), IR 5 25 G . Bk = 2R B SOE EE REEA H B
SEBRAE L, T b A B A AR A BRI A RE A SR IBUB SR G 35 SR ek 1) B A
23R SR, TE K SEAR BRI ias F O T, AR 22 [ 8 (L4 vh D AELE M 04, JLAE i D
o7 FHSZE T H e FELATAH 2R A T (Maslach A Schaufeli, 1993 ) . — S50 /A& BE NN, — 47
v R Al RS 20 37 ) FE R S T AR ARV ERE IR AT , AR 2 A\ e (R A )
AR A BEC PP AR (BR'T55, 2019 ) A2 AR AL ST AT R OC T R BB HE 1 e AW, (1
AEOCHY SEUERFAR DR TR ST IE , RO E T 2250 4T A RS B E B P e AT i
PR B IS v B A D i A SRR RS B AT R DA R B B TN BB T o A Se i T 5 BT
BE , v 5L H R RN A 4[] S 30 AT R AR G A PR 18T B i T — 284h FE (Christensen, 2006 ;
Christensen¥,2015) , LMY K T BRI E SC B BR T BB AR BIHT Z A A N 2, A4
BN B4 AR SR = S g T SR PE 138 AU A & (Hwang FllChristensen, 2008 ; Christensen %,
2006) AT — 2518, WSE SR Y iPhone B Uber & A& SRR AT , Fe W) -1 AT BHAfA A% 1] 245 o 3L
AR A CAIARB Y AT R 2R a0, Rerh S R A A Rl S —
i i, SR G B LR 5 | 7, DA R Rk 0 T 37 , AT SE B 1 T 3 EA s S, 4K
b T A A A 1 5 4 0 T, 38 e TG b 5 |\ — T 4 () AR (A5 B A e i I A A5
DR TIA A RBAILZRY B O A iRt R, v B ARN B Ee . — e
S 8 FE IR E— R, AR — 455, A3 H B SEARX T H A S W W R  FE e 251
204F L, FRATTRIR B IRAT 75 22 00 22 1) B8 R i RS IE 78 & AE W 3545 .~ (Christensen, 2006
Denning,2016)

T FAR v EIEAR A O 0SS M52 AR B E IR, DL R A 5 A S B 1 AT
DLUR I 2 ()8, ) A i SR I 8T 5 A — A 7 S A R A Al SR —iR , AR ZEIK
2 FH TSR] R BT S B R LA ) 0 S 2 o 4 i 130, FRATT LI R SR E B 2 Bl IR
BT Y SORE 5 IR FEL T SR AR i 2 56 AN e T T T 378 £ v ) Bir A 8 | AR A LS — - i
Hiufeff P IR BT N AT, AN BRI S i SEAS R — - 2 AR 0 Rk SR D, I 4 A
MR EARA T BE S K2R, K L AR, B IR 0 BRI 9 45 S s i, FH R TG 2 S L
1E BH {8 ( Christensen®: , 2006 ; Christensens , 2015 ; Garcia®s, 2015 ; Pisano, 2015 ) o iR A1 357
PRSI —Fh R, BE VT LASA TR, 0T ATt A I8 mT DLZA R e N, $5 28 0] DUZR BT
FTRME 7R B RS XEAS[R) 2800 i F 44, X SR i A i 22 5 E I 75 22, RIS 23 it A,
ANEAY B IR At 2 22 5%, AKX SRt N 124 T AN ] o PR P e P N R R A e
T B O AR FHA B I 40 v BT AR P <3 H BER A far AR, AN BB R AnAeT A8 il
TR 2RI S URFRATT, L R IR AN S A it e [ R ELAAR A T i, T R AR — IR K

R AR N BOR R FT S RS KR
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B Lx, 25 K BB I A 5 AW 5 RO B3l , % 7 A 2 B 5 BP9 e
HAARHY B AR <l 2, A T REACRR Al 20 A 7 sk SRR 28R TR S B, B
A BIBIRFE— 5 2 LA DR D Ay 5 1] ) o S AR ORI BT B A 0 BT A, S S, ol
TERRE N (AT RE AR B2 % 745 ) B9 A B8 25 025 AT TRE i an e R B 5 SR WL ,
854 A B SLBRE DUR IR T 8h o [FIRE X TP R U, A R R I At A, Bk
A £ SR, 4 BB T FL B 5 FUAT IRy A2, WRIAR ARG i BE B S X5, A RELERT S
A AR E o LR IATRAN BB Tt — 2P B AR A AR R e FER A T4 SR
PR HAT H R B S

M, MSESI#&EIX

BEAPE AT S S — A Sh A A SR A BE , 2 e B H RR BB B K R i AN ST =Fb )
it b BIE AR A O, AL S ORI RS, = A B R B TR
o, B30 JE R 2 T A IS4 | At BT LB ST A RBEOR A B B A S, R TR A B B H A
M, 2 BRI PE BB BIE BB A B, IX7p 1 T A i LA A 22 B MR I BT
SRR, I S AT A B S e P R A X S BT e SR AL TR B AR X R AT SR BT Y
KB BIHAEAE  BEIR TR BT B AR SEFIIEAR , TN BRI S 5 i R A i
14 o e FEL S BE 2R I 301 B UL 5 R AN [ Z A A T AT 3 SRR TR B S ) AR I
B, AT R F AR AR S T 5 sl T 57 P B A AR, i 390 < BREOR MBI B 3
T BB B BT SR SIS AR g HELAT3H 2R A 20 1448 TR LA 22 M R FITR AT 5T
T iR E BLOTHT AL BRI RIRCR BRI — AN RIS A BT, R R QR 45T
B P AVE R T2t — PSS S BIAMEE FEAS SRR AR RS 13X = AP A

(— IM-GIFr R

M-GFE R, BT 378138 B4 HT (market creating innovation ) . T J& AR AR I R#AK ™ 5 O £
A% 8 A e 2 R B DT RE SR A, R B 7 MR 55, D BB A4 T 2 )2 B T
A AN KA BT (Mezueds , 2015 ) o H A~ 5 5% T RIS A RIBEA QB AT 5 5 HL
HrH ZR AT S B RUHT R DI G i B B AR A A, B 80U T oo feid £ H A —
o N REH fih 21 ) 2 2 MBS SR i R A TR AR D A% S B 5 T A= iy, DL R 22
B9 N BEWEHHA A FH B 1] (Christensen?s:, 2019a ) . 1 Bl BUAHT REWS Q)& B AL E , A
AT BB B AR I B BRI L b 5 TS i R AR s A AR
AE , A I IS I I B il 5, 3k 262 A Il 15 K 2R Y5 ( Christensen &, 2019b ) o 370138 AL G137
B0 5E [ VenmofF £k 152 %) TR, Bl LR A R 2 "l A BE I B4 R BAR B8 iz /I
25w B RE H A R A 2R DY o vw L 30T SH 2R T AT R K X b 81T B SRR D << T e Y B B
(empowering innovation ) , [ 42435 75 BHPA A9 35 /E CB IR A IF IR ) B 17 3 01 s B 1T 18
e TERERE (BREN 55, 2020) o He AT 381 1 BRI A 5E S5 5] BRI BT E S, V8
A 220 A AR E AL T 7RG B BT B 1 v B H AR AR B A S T S e A RO RIR
PEATET, i Tk IR 55 815 R A, DR BB RS I 5 | 37 ) B2 A A A DG T 37 ) 3 AL )
o) o S VT W € Y T S W R e B 77 i e P D NS b e R S B
Yy i 0 KT X ST sl T e 2 T X B T4 L) E A BEA 5 |
F1, PR S AL 50 A B 7 S J0IE i e FL TR BT (Raynor, 2011) o v HUBrIH AR (2014 ) AYSC
T“The Power of Market Creation : How Innovation Can Spur Development” B3R IF A S IR
I, B SCE PTT iE R AR R S I 1) T AR 2 AR BB R 52
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(Z)S-BlHms

FrE R HT (sustaining innovation ) /2 v¢ HLITH 2R T 45 2R 488 76 K22 Al 43 50 238,
X5 F A e (R 0 85 ) HLP M0 A R s B Q8 A ME & AR [R] , 7E 20 144F HBR Y 28 8L S 26
CHEARREEE) (The capitalist’s dilemma ), bR 45 22 BB B FR AP 5 ootk A9 81
(performance-improving innovation ) (Christensenf1Van Bever,2014 ) . iX #@1#T 5 76 0G5 A
7 i, AT B B B A T =, BRI, A — 5 IR TR B i, miAe T & 3A 5
A ERTE ZHL 2 EEA T35 (Christensen, 1997 ) . 5 LT IHZRIA A Rp2E AIA0H B9 B AR
TR PERE U AR T4 1Y) i i 2% 7 o AT SO R LUK 8 W TE B AL SOk = i B P B RN
R 55 i, i A — SR RBP4, BB R T 5 4™ i, BT TAE 2205 TR VR R A 4 1)
72 i i (Hwang Al Christensen, 2008 ) o (Rl , Fp£e UG R 5 th AR 12, R BT 142 5
TRRER TR e 4 711G 77 (Kenagy A Christensen, 2002 ) , IT4F3K , 78 FLHH 2% 48 H 5
S BB B K g 5 | — S i Pk A B & P B P Re Sk ek i T 3 b BUA R AR 55
(Mezue¥,2015) FFLERAIHT AT LA S R BE ), -8 (32 TR B B i, SR, el 7y
BIFANE T — PRI, EA T A2l B SR A A S A Sl . B RTFRAT
F BN R AR Z 02 R BAHT , 1 40 T i A S sl or SR RE IR T Z Aif A 1y s
BV A B 4 A 7 it AR E ™ S PR B8 o SRR B BRI R G AS R FH s i 2 e iy, DGO 7
PENE AT E RIS T, R R Tl i AR A7 5 R e B e | S 2 o o

(=)E-BIHR

i TR AR T A R — PSR IR 1 2 ORI RS 2R PR - TRATE R IR M e
rh 0% T RCR BT (efficiency innovation ) . (Denning, 2016 )RR RIANHT AT L ] Bt =ik Ry
FHEE /D B R ACE Z2 iy g, RIS w] DA A A0 A% ) H BRZEF H B B 58 4 J Ry 7 i 303 il
5 AR AT A RS T S (Mezueds , 2015) RBCRAIBIHTRRAR T A r= Ay g 8
A7 RIS BSR4 B T m R AT o o o il A A X TR I R A Al A8 B
B ARZCR A I AN E TATH K, TR —F R O a3, F R X (0 5
REARCRE, R LME A A i i Al (S A ] e K B AR i 1 s 5L 22 ik 2D el
b AR 22 2 3k [ G Al X 28 55 1K s i A R AR BRAE R BRI, (XA i BB A AN 23
KT, R 2 IH BRI AR A F R R AR , O = S A 7= = T AN & 7 i
PR B X 42 o BRCR TR T A — 58 R TR ek , e 2 02, T LU 4 0t o A MEL 2 53
B H WA F 22—, S — RN ml e B O 55 AR o3 A% B A BAR b X B, &k
EAEIATRCR BT o FRANTR JR B X6 0% 7 ) 2 AR s ), (o R B Ak e R Rt v, (T /B2 7
i ek M HE RN (B B A R, S B b A7 D80 o WA BLSCERORB, A 30N FHRL
SRAANHAEAE W LAERE G 0, 7R X SeER 17 P4 B, AT LA 25 (FlavinFlQuintero,
2018) o {H X — A& HA -t AT RS X Y VA AR PR B AR A ¢, DN It 22
GrHE K AL A7 (Mezueds,2015) o e FUTHUR IR, 30 1F J2 5 [ 1 I 984S 35 LIRS (A Hb Ty
— Sl A S A Y 7 2O TR, PR S BUEOR = SO B TR B M A8 B 2 U4
(ChristensenfllVan Bever,2014 ).

M-BIFT | S-AH s N E- QR X = 538 AT O B AN A R8T 1 X 5] 5
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FEE BRI IR S5 AT AL XA EIET S 4 T T AR B A 4 K 2 A AR R X R 2
RURELAT R AR T BEAT 72 S i b, B Lk (87 il BB 4 L X B8 5 AR AR R ) A
PR R B A A B A L A5 LU RGR AT, P B A & MRS LR B IR P AR A 781
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RS 7 AT UL, PRI A 2R U BT B S B R e O ELRR S BB A O B A
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(Si%5,2020) . T 7 B3 AL QIE 2 —Fh Q1B 8 T B 2SR T R TR BB A — R RIBTR, E iK
i 1w B AR AR 4 0 T T S T T ) B AR AR 2 R BN RE ST B 57 i A
1k 95 149388 R AR o PR D T 3 B B BT R MR AR b AT AU, A BB R SRRSO , 25 U8 Y
P AR, SR BB A BT LA S35 A S B R, B A3 4 2 fh T 00 REB Ry Rl
RS PR AT Bl BT AL FIL 2RI A 28 D0 1K (Si55,2020) AH L Z T S8R BB 2
o LT H BRI ORI E BT B T I B IR — PR AT AR B S BIRE R A,
(ELE PR R s R 3BT REAT R B e 2B 7 58, i A B A MEARAE , O FLRE RS TE SN [] P9 13K
I Y BREL  SR T, X BT S48 AU S AN 3, U ASRESE Al o
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AN oo e |mowreens] S |k | s
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FEFRAE LT 3 = A A0H o] IZE— A REIEA RGBT A SCH N I MSERL AR
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TR S (R X AT S THFE K LA I (SiFIChen, 2020 ) ; RCR AL BHHA dFREAS 1E
JL ] PR AR B I, R A0S R AT A8 i sk AL 2 2 TROR AL B A sl
BL2s, IF H AR BB T R T 58 A F B 15 0 T i 3 A 2 BB, FR ATk e il o 22 % iR
(Denning,2016) . AN AERFX = Fh BB L, s FHAEFRA T 05 1 b IR A FRA TR 22555
L2 MR IR AN B A 22 5 15 K 1Y 2 SIHL (Lepore, 20145 Si%E, 2020 ) o 33 S £ b AT 45 02
W23 45 07 13 = Fh Bt 2 52 B4% Y AR L TR R 5t

F. BIRECIFTIRIE R R BB TT?

(— )BT S8R

BFHORTE 204 N2 B A P K0 — 2 N E U8 T 3 28 [ i g et 2k
O Bl R T A R A AR T S A A SRR S bl S AR T ARG E T, B
AR 2 A A & R B RS S L v T ARG ST SR PR BES (T SO E B HR
BFA, SR, A R TFE T E BN B 1Y — 18 W4 IR AR BRI G B N T 875
Ao TR FRIS A B 2 8h A5 & R 19 (SifIChen, 2020 ) , K B OO N2 1) & e PR 1A
FRIA)RE B AR TP B T H AR X — 078 B (SilIChen, 2020 Si%5, 2020 ) 10, BESAME B8 L 5
VAR T TR BA PR IF 52 BUA i % ir & =1 ) M REJe 14 (Christensen , 1997 ; Christensen 1
Raynor,2013 ) . FEECFHA ) A= Z 117, X Ptk BR & 1 T BEAR IAE anVIVO T HLIT M iy SN 15
TS BCFEAR B FHOCHE N RIS, VIVOT-HLRME M T-40 A MR R AR 1 & e, HAME
BT EF I S BCFEOR SE 45 G, A BRI ™ i AT R it 5 1 78 B E F= e RE AR AIE 1 AR B
BT /IR SR, Bl B (8] A 4FERS , 2 TR B HOR i R M RRT T g 2 L 20
M AE TR R R JE M E TS B HAE F i g h i B A SE S ) AT RE AR
PR F T 07 5o B 7R A TR 55 USRS IR Z R PR R BRI BT s i (1) 28 T
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FEHARE T B A e S5 T H ol ™ i, il i X IR 8 R 45, A ] RE S X IS A SE R 55 7= i
AR G AR A N A T R SR AT 5 1 L, BT B B4R Bl sl A 2Lk 55 v i
F= X BEA , R AT LS HE o HLEaf M A BOR AR, e 28 5 1 A Al 1 A He iR 4535
H o™ A 2 E e, AR R HURE R T, e AR i i A2 4Rk, ot
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BEAEAT T3 7 32 VA 2 A R A LS R [ T, B 28 T DA, B R Jie ' A S B [ R 1) 1
RE iR , e TR ) MR . A I CEON B AR A BB AN (B, R R 15 22 AR SCIBR i TS
“HRISHERY W B AN SR R (NS 0 BB A 2 S R Y, 2 T USRS R ) R . L
m, A5 AR A EE BT RS, T DU ] Y o RE L L FRATTI Y, an SRR
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W R 22 I BB B AR . s BUET AR, FA B fe i B3R AT # &
e, P R SE PR () A SRR IR PR I &, WAR BRI & B L) B — L TR
RIS 2 CAN T A A 225 ) WA 1) FR AT s A o FH sk S BEE . v FEL BT 3R AR 3802 R ik
FHFHRIE, 12 B ERET S R Bl Al & B QR Bl 55 B BT DI 1 [l R, LA SRR

R AR N BOR R FT S RS KR

133



134

MR BB R
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PR BRI & R B E o — DA DG B ] R , v BT AR DL A B2 U0, R IR F B
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Raynor, 2013 ; KingflIBaatartogtokh, 2015 ) . 55— AR )8 | B B 5 /80 74 AR R A BT
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BT TR HE A = S EOIR 55 B9 8 PEAS W T B 20 BT S W N B s
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Christensen’s Disruptive Innovation Theory:
Origin and Development

Si Steven', Liu Wan', Wu Jingfei’
(1. School of Management , Zhejiang University , Hangzhou 310058 , China;
2. School of Economics ,Shanghai University ,Shanghai 200444 , China )

Summary: Disruptive innovation is regarded as the most influential innovation theory in business
theory in the early 21st century. Clayton Christensen, the founder of the theory, has attracted extensive
attention both in theory and practice since the theory was founded more than 20 years ago. This concept
was elaborated and developed in Christensen’s 1997 book, The Innovator’s Dilemma, and in subsequent
articles and monographs. Specifically, although disruptive innovation involves a lot of content, its core
content needs to meet four basic criteria: (1) locking customers in a new way; (2) usually lowering gross
profit; (3) usually not following the traditional trajectory of improving the performance valued by
mainstream consumers; (4) introducing new trajectory of performance and improving performance along
parameters different from the traditional ones. In addition, the disruptive innovation theory has been also
described as the game between two types of enterprises with asymmetric capacity resources. Usually it
describes the game between new entrants and incumbents. The weak side must rely on innovation to
subvert their strong competitors. The crux of the problem is what the strategies are taken by the weak
side. Christensen argues that new entrants must choose a customer base that differs from incumbents and
they need new technologies to produce better qualified and lower priced products. If low-end customers
are selected, it is the low-end customer disruptive innovation strategy; if potential consumers are
selected, it is the new market disruptive innovation strategy, and a disruptive innovation strategy is an
effective way to defeat strong competitors. This paper reviews the theory of disruptive innovation,
classifies and analyzes the research and practice of disruptive innovation theory in the past more than
two decades by means of literature review, and objectively comments on the misunderstanding,
modification and development of disruptive innovation. In addition to The Innovator’s Dilemma,
Christensen’s other books and papers are also reviewed. The main contributions of this paper can be
divided into three aspects: (1) It systematically reviews and analyzes the literature of disruptive
innovation in the past more than 20 years, which is of great significance to the theoretical researchers
and practitioners of disruptive innovation, particularly in China. (2) It proposes the MSE innovation

model and the future direction of disruptive innovation in the digital economy. As for the MSE
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innovation model, since 2014, Christensen has continually proposed three different theoretical
explanations based on disruptive innovation, which are market creating innovation, sustaining
innovation and efficiency innovation. (3) It elaborates the problems and prospects of disruptive
innovation theory in the context of digital economy. The authors identify four potential directions for
disruptive innovation in the digital economy. First, we propose that as digital transformation becoming
more important in both developed and emerging economies, the future development of disruptive
innovation will be linked to the integration of digital technologies and promote the development of the
digital economy. Second, in the digital economy, entrepreneurs do not have enough time to learn new
knowledge. In this unstable environment, the ability to make relevant immediate decisions becomes a
competitive force, providing new entrants with the opportunity to compete in the market. Third, since
both disruptive and breakthrough innovations can be explained by asymmetric theories/models and are
developed based on the discontinuous technologies, as a result, they are all facing competition from
mainstream markets. In addition, the theory and practice of disruptive innovation are dynamic processes.
Fourth, while we cannot deny the value of disruptive innovation, we cannot ignore that it may not have a
positive impact on society when it is implemented. Therefore, researchers should increasingly focus on
the “positive side” of technology, including disruptive technology, because it is highly correlated with
people’s desire for a better society. The future development of this theory can expand its application
scope and strengthen its positive role in social economy. Finally, the authors recognize that gaps
between the disruptive innovation theory and practice need to be filled by researchers in the future.

Key words: Clayton Christensen; disruptive innovation; MSE innovation model; digital
economy; new issues and prospects
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