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SRR AT, BT R — B A DS RIA AT (R 28, XA 5 BB S & T 2R a2 e 2

QAR A A A — BRI b A S5 [R)E (Suchman, 1995) , LAFERIBFSE 2 NAH
2121 (Aldrich#1Fiol, 1994 ; Lounsbury #1Glynn, 2001 ; #14z J&] 55, 2009 ) 5% 47|l )2 i ( Dobrevas,
2006 ; McKendrick%:,2003 ; HsufllHannan, 2005 ) & FF-, 1M 24 S5 1 @ AR 202 1 A S o
AR A o E B Rl 5 v R A L o AT TR A Ak DY, i S HR4 & R N T
B 2 — , W TG A R AR 32— Fh B B IR U — N R g e i s E oy
BB 58 OB AR SCIF 98 A 01 v, 58 A 4 g 3 A T e — b ov s T ELR F om0 R Y
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Fofiee 447 55 S A SR i R R M AR e A 2 e () ) T S T 4 e ) IR G S S — ME AR
GIEAE SE LR TPYE SEAHE v I8

ARSI, 70 S BRI AR  T sb >—Ti Ag Tw st o g 00 ) 8 3 v oA ) R AR e
JERZER AT I 425 (Glynn, 2008) A A AER A FRZ T, HF 4 A H 44 FrAs Bk
TR RE R, DT - b e 37 T ML A X i v i 37 ( Alldrich M Fiol , 1994 ) , A %, 1 =2
BAZE AR A LS N (R R AT 09— TR AN SIS A [ S 5 A A G Y S A R R
PRI FFHINTIX — BRI 2 5 o 38 3 3 o2 o A S 30 A s B D 3 B () SR I 5, AR G 7 T
DAl 2H i B T 3 v R AR A e PR A T REVE S5 A, R R U T HAT 0 R AR
FIA b AR, R S 1R & AR AR R

—. EipEM

(—) I SR

FE20084F 4 il e AL 5 KR Z 5, 19 il 2 MBS 5 mrodr BOR 1938 S e it AT in S
R BT R AR R AR AT Wy it 5 R S5 A A, DL AT B AR OE 2 HL 22 7 2 (Habibi5s, 2017 ;
CohenfllKietzmann,2014; BotsmanfllRogers, 2010 ) , ;X — @l & J@#aBifi o 7 T EL% S
DG S OC R TS . 5528 5 ALY S AR AR R], I RS 2 AR LU A R
H BT HEAT R 8 4 FH B 2% (Belk, 2014a b, 2007, 2010; Kathan:,2016) ) X <2k sz, [l
FLAGAEN B SR A BAME R B P i BUIR 55 = WA PR R 2% (collaborative consumption )
X T EAS R (A5 Bl (AL TR /43 B AR 5T ) |, I — 2R ™ 4% 2 S SRR <t
(pseudo-sharing ) , A X Fh 7 U4 5 FEFRIE Lo fiff < dE 522 — 5~ (Belk, 2014a.b,2007 ) . X} F
BB (B i ) ERyde=2) , — A T I Erbr i et 2 55 D s i i g 2 /0
FEAE A f A 2 (L2 )2k e 1 (Kathan®%:, 2016 )

AR A R BRI e B 2 e i B T O AR Rl A B I A B R L AR K
(Gobble,2017) . B 2 A2 (Wirtz%5,2016) , — 0T LA R, B AS 2 3 ik Bop s
FE I A 5 % P AR OCE BIE NE , WA R AR 3 Al i A R 2 58 (AmitFl
Zott,2001; Teece,2010; Wirtz%5,2016 ) o i T He 02— RIS M E 108 7 20, Bk, R ks 2
e A DI I AT 5 Al 8 ML A R AR 3 58 %6 AH DG o Habibi % (2017 )48 ), AT 2 1/
AP AR F PR Ay e SOT B ER, A A AR B 5 S Tk A B SR VA, 3
Wi [ A 25 57, B TSR] B 28 B  HE stk I o2 5 4l g v A2 oy W e s 2 8], e
IR AT DRI, A AT — 2028 00114 Hh Zipear BT 5E U 21 F Ml 28 40— i , Couchsurfing
TEHRE T AL 53, T Airbnb . Uber U] 43531 & T # 2 [8] (Habibi%F , 2016, 2017 ) . HeAk , SHA B
FE SN, FEEE R T A AT LA R 2 DA B B R 38 K R AR FE T ™ A 9 (Kathan 4
2016; CohenfllKietzmann,2014;Belk,2014a.b,2007 ).

SNEZGFHSEE (F405F108])



(ORI Gk

Hri B HENe IS A TR USSR Z B OC 2R | IA e PEAE h  thil E E  A
F 8, T 2 i g N AE 2H 22 1 (Suchman, 1995) , 434 20 4L U e] 38 1< 1 7 572 1 A7 SR AR B
HMERBEIR . Aldrich FIFiol (1994) X G IETER 73 M T AR BR T4 SUE VA , MK HE SO HTE
A (new form ) B2 AT A A TARLIN A FR L, PR MOKE A2 W7 Y BBl R B 244 1l o S 25
ST NGB e IR R B R B 22 T , WK wilmanFILi (2009 ) ZMATA etk it X6 BhviE rhoAS [) %
B s ABGH % T2 18 , ANavis FGlynn (2010 ) 1585 24 117 3 14 41 2L ] i s 42 A
B R AR 2 0 A

B A AR — A8 IR G, I AR AR BN T2 O A AR 5 Ak
KR MIFSE T 22 M4 TR 74 2L s T 22 1 o W Lounsbury AGlynn (2001 ) 4347 & B, HlcR 2 Al
HAFE VLN O B R AR — T R AR ) 2 ik = v 72 v f 2 2 R 4 s X 45 (2015) A
K AR T Bk R Al R AR R D Y OG5

Zott%5 (2011 )RRy, BN [R5 i 2 m] AT AR 45, = —Fha i 2 5ot LR
AP i B 58 TN Rl A X B4 (201648 H |, ZEET X A R B U S sy, WAL ZL G
P R r AR X Y A D B R IT 13 2 1) ZR et (A B v TR AT i A 2 I B
CohenFlIKietzmann (2014 ) & 3 , B HE AR BOHT YA 1) H BUAEAE 1 Rl 8T 1 Mk ASE 2 R T 2R
MR 50 A K R Rt O A AU A B 2 B 2 S LA 3 B >k SRR TR
P AR Y B HE 2 (CohenflIKietzmann, 2014 ; Kathan%$, 2016 ) . [RtL , B8R AT & MR SE
W SEAR /DS T B B2 1T AF R B R M A 8 20 A2 B0 2 5 AT TR0 G DA SR B kA= A
W, 23 A A X B vk o7 B AR B AR R E 2

(=) EeH B

il £ 2012 (institutional bricolage )& A48 & 5k J0 & HUF FHATAu] 7] FH A9 8 IR 41 sl E T
R R i AR A AR TH A 2 HE R T i il B 2 HE R T LA AN TR TR Y
Tl FE A B ANl EE 2 M, N T skl DA R F58  DRE (Cleaver, 2001, 2002 ; Lanzara, 19995
Sehring,2009; Cleaverfilde Koning, 2015 ) o PATE X il B 41325 OB 9% , B 22 B e i HOAE 21 21
HIFH AR 4 20 8 5 0 A% Ui 72 (Glynn, 2008 ; ChristiansenfllLounsbury , 2013 ) . Glynn (2008 )
AN, L ZUAT DL I ] BE 205 R B RS b R AH DG T R A T S A ML 2H 65, A4S s e 2H A
A H BT R BH L B0y (Greenwood 55,2011 ; Gioia%:, 2013 ) . ChristiansenflLounsbury (2013)
WA R, TR A2 5y B3t A v, 21 205 2348 38 22 o o] 2 2 LA N7 % il B2 &2 2P (Pache Fll
Santos, 2010) , il & 2H 13 W) &P 22 o i) B 32 2 A0 A 80687

BHTPE R A RS T A i R, 258 BN [R] i B2 2 i A RR R R (B SR B
g8, U HOE T 72 B AR W B E A & 5T 2 A 4 24 {8 (Christiansen I Lounsbury
2013) Z [ W I o Y il A8 X e B 2k PR, 2 i sk s A, ddam = AR i 2 Il il S k25 L
S, BRSO R M AR B VA o an el YA 3 A A0 1 2 ) 1) 2, 92 2 T BR AR ik
P () A5 g 2 Christiansen FllLounsbury (2013 ) $& | il BEZH B & — A RIS AR RS IS
X ZIRT LA A A% il 1 20 25 O RE sl Mk B2 $2 M (Thornton®, 2012 ), {HAR ST il BE2H 1% 5 A vk Ak
HUZ 8] 0GR RIS 35 R A BR o A7 DG An T 78 S5 0 R s AR R P % [T s, 1) P ) B B 5
A ) TR M A A Jr 110 2 R AT 2055, DA B8ty s 7 vy Ml 482 =X 1 5 M (Aldrich il
Fiol, 1994 ), W B 24 047 #e rh e = HARMIHLEHGA , A R o 28 BTk, ARFR R
G B 20 B AT A AR A 23 T Y 5 e MR

£ EN = R?

141



142

=. BRi&it

(— W5 i S Rl ve e
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AT LR s A o3 M il B 428 5 1 B A S AR W 2 (R A R, 324 4 TR 25 AH SCT ih ml
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How does a Name Enable the Success of a Business Model? A
Case Study of the Bike-Sharing Business Model and
Institutional Bricolage

Yao Xiaotao, Huang Qianzhi, Liu Linlin
(School of Management, Xi’an Jiaotong University, Xi’an 710049, China )

Summary: While much legitimacy research is based on the organizational or industry level, we
know very little about legitimacy attainment on the business model level. The implementation of
innovative business models brings a rapid improvement to enterprises. However, when regulation
policies lag behind the development of innovative business models, it will limit the expansion of fast
growing enterprises. Solving the paradox in the process of business model development is a very
important but unrevealed research agenda. To solve this paradox, we focus on how business models
utilize their essence even names to conduct institutional bricolage, and thus gather beneficial elements to
attain legitimacy. Being one of the typical business models in the sharing economy, the bike-sharing
business model successfully transforms into a publicly acceptable category in less than a year. For this
reason, we conduct a case study into institutional bricolage of the ofo bicycle and the Mobike, who are
the representative companies in the bike-sharing business model. The results show that the business
model can use its name to play the role of institutional bricolage in increasing and moderating
legitimacy. Specifically, institutional bricolage based on the name can associate the business model with
beneficial elements deriving from its name, which extracts the legitimacy from institutional environment
for the innovative business model. Besides that, it improves public recognition of the business model’s
social value. It also dissolves the disorder and chaos around the innovative business model through
subordinating participants to the latent institutional arrangements beneath the business model’s name.
Thus, the legitimacy of the business model is moderated as a result of institutional bricolage. This article
builds a theoretical frame depicting how to use institutional bricolage to overcome obstacles to the
innovative business model’s development. On the one hand, this theoretical frame reveals the possible
path of increasing the legitimacy of the business model when the model is more in the name than the
reality. On the other hand, it clarifies the mechanism for solving the dilemma in the innovative business
model’s development. Owing to this theoretical frame, the results promote the practice of enterprises
with the innovative business model in the sharing economy as an inspiration. The limitation of this
article is that the results based solely on the bike-sharing business model, which needs to be verified and
improved by studying other types of the innovative business model in the future. Further research can
examine the interrelationship between public support and business models composed of different
degrees of commercial components and “sharing” components in the sharing economy.

Key words: bike-sharing; business model; institutional bricolage; legitimacy; sharing economy

(WiEsét: d )

SNEZ G (405 F108])


http://dx.doi.org/10.1016/j.lrp.2009.07.004
http://dx.doi.org/10.1177/0149206311406265
http://dx.doi.org/10.1016/j.lrp.2009.07.004
http://dx.doi.org/10.1177/0149206311406265
http://dx.doi.org/10.1016/j.lrp.2009.07.004
http://dx.doi.org/10.1177/0149206311406265
http://dx.doi.org/10.1016/j.lrp.2009.07.004
http://dx.doi.org/10.1177/0149206311406265

