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¥R B LSRR AN UR A FE ST ) B 2 H AR 2 — (Alfes5$,2012; Sarotar-Zizek 5,
2013), R AL AR AT T G UL S ny SRR . TARE I MR A S A B BR RE 8 A A% 0 53 TR 1
SRR AT | P ) AN AR G40, 2 2H R SRk k5 1Y B 2717 JK (WrightFlICropanzano, 2004 ;
PageHlVella-Brodrick, 2009 ; RobertsonZs, 2012 ; BrunettofiShacklock,2014; Godkin,2014;
Zheng%5,2015; B2 FIBZBE R, 2015) AR, BRI+ R T 467 4 i Tt AR EE E A
HAL , IR Z AR 1 R M AR AN ZH A S Sl 25 D1 T 4O RS AT SR BRI AR AL

il

s B ER: 2017-05-29
ESWE: XX KFF R SRAAAF LS| £ A F4L7R B (2015030); B RAAAHFZ AL (KT F) KR

# (BIA150092)
{EEZBN: 22 (1974—), B, XX K FEF 552 F R b E = FHOERMAR PO, THFEH
+5 GaRMER);

R (1991—), %, KX K FEF{E5ERFRMENFT A,
A f(1990—), 4, R K FLF 5T PEMEMTA,
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Epili cEE 7 T AR Ir bR AR SE AR B9 51 1t n] BE 28 Iy BRI Fisi e a1 5 1 5 FE (Simbula,
2010) . HIt, BFERAL R T TAE2 AR A R4S BEAZ B HOR 22 Al A9 T (Guest, 2017) .

it 5 % S A BN R S e I EEME , TAE AR AT o ML T =R Al (1) 3T
Warr (1987 ) (Y 4Ef Al , N TAEARAEAIOC R BRI 7 T F 5 TAEEAR A ETH (Guest, 2017),
Flan | Bl FakE LS PR AENLES B5Il5 & R SNBBEE B TAEZHEPE 36
IRV ONT | R RO AR | 224 ) W B 7 P AN BB R A 2 i (MidkikangasZ$ , 2007 ; Lawsonds
2009; BEBEAESE 2014) 5 (2) 5 T BakkerfllDemerouti (2007 ) (1 T AR SRk —GF IRELHL, N TAER
SR T ARG IR MG 7 42 38 TAESEAR BT (Guest, 2017 ), 10 TAEGFT 52555 8h . T ARSI —
e TR rhge | TAE A £ R 3285 L BALS R 5 (Simbula, 2010; Albrecht, 20125 ter
Hoevenfilvan Zoonen, 2015 ; 22 Z #§55, 2015 ; Nielsen®s, 2017 ) ; (3) 3T Walton (1974 ) i) TAEA4:
T AR, DS 5% PR 2R AR ST 1T R TAESE R BRI (Guest, 2017) , 5 4042 4 {gt Rl
B TAERE K5k RRBES AFHR  TAEREME D ANFENTE(Aveyd,2009;
KalshovenfliBoon, 2012 ; Felix%#,2017; Grote flGuest, 2017 ) o SR, ML B 40 -5 XA 2548 i
PRI 2R P schae e LA, BRI T 98 4508 0 S s 3 S I3 28 v B ARG LR AL
2 F A BB AN H FUA B B A ) SR BRI AL S N RS B R S RETE
B AR Y T S A R, IR N A B R et TAESEAR B AR H A B

YEA M b AUV EEE e T AR BER G M B T TAEEAR Z B A R, ol o2
TN AR R R 0t T 09 TA/ESE AR (Guest, 2002 ; Baptiste , 2008 ; Fans, 2014 ; ¥
45,2014 ; Huang%5 , 2016 ; Chidiebere®5,2017 ), BAME & KB, AT EIRE B ARG x0 02 T
TAE =R AR 5 54 52 Wi 7776 W TT 8134 % (Renwick, 2003 ; Grant®%,2007 ; Cafiibano,2013;
ZhangZF,2013; FR T FIZE5E , 2013 ) o 3K BEHF9Y RS LS T30 T A ) IR B s AT
PETRAS T O S 1) BN 7 IR P R R SR T AR R G WA R T AR SR AR R s, A SRR
EH R GAEH L SR 51 TS 2242 H AR (Turner?:, 2008 ; Browns, 2009 ) , iz KAk 51
T TAEEAR BRI B2 J5 8 B R e AN 6] A8 B = S8k ) N 1 98 R 45 B R 4t ( Baptiste , 2008 ;
Guest,2017) . Hp, S43(m S5 ) TAER S AIH 10 B ) 53 J504 BRAN SR 7 98
PSR RS | AR N R IRAS FOCTE 0 T SR (B IE 0 0 T fm - dRix ge A
T A PR ARG A B H AR, i R i (AlfesZ,2012; Guest, 2017 ) o [RIH , 24T % b
TSEAR I A SR B R G AR H A WAL SRR N ) A B R 2 S E R 51 T sk R s
1, AR T A RERAS LA KRR BLAPE BT, D2 B S T SR N1 %
TR HEXE B3 TR AT R BRIV AL T ARSI =2 (1 E AR A 2R 96 , 2004 ; Bk i A%
£1,2010; HI57.3%,2015) AHJR I B 4878 SCRFHE 00 IRAS B2 I B3 T TAE SR A AH DG HLHL,

U NS = o 1 U N 7owa i VI iy N s AW gt a1 B A Al S Ne il i I s EADINEINIE E 2 4
BRRBIERAE SRR A ) RS PR S AR T AR SRR MR TAESE R Z 0] i R A o Lk, 3
TR AN 3474 53 T A B ) A5, SR 2 2B IR AR Z2 04 M [mH 20 AT, SEE
RO U8 AH AR S o SR AT S8 UE T3 7 B B0 A Y], 25 01 R, SRR N 7 IR A BlE 1 4]
AUF NF AR v s i SRR T VRS2 4w 8 i ad 2 LN R ) FRSRE IR Y 52 4 Fh A 52 )
AR TAEEARIR i, WA 1S B SR B T T e Fia R .

ASCH) FETTEANT 26—, EA VIR G 3enl B4R TS = ASH B AZUNFE A H
LB AR G, DA B SZ 3 A GRS B TAESEAR B VE ML LR S T TAE
SEAR BB DAL AR A7 AL A Bl 1 5 A SR A BRI . T AR s AR B (E 2 4% A Ab
TRIZLRZS , BRI T TAF s 8= A AL i 4 i BR AR . AN 5T A FLEE B8 & BT i) 2%
B, A B T AR AR B A AL A B AN O 58 -, b T SRR A ) W R A5 B AR 1R
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AR SRR AN AR TAR A AR B AL 1 22 57 o TARSEARR B2 B A& P i« TS AR A
PSRRI (GEAR A TAR SRR , iy B P p SRR AR S i LA W R 2R
T 53 AR AR SERR R, FEASBAT W R T AR SR R PR, AWE S 7 B SR
BERAE BN 2 A B 1 22 A B TR TAESAARATIAI,

—. BERERSRIZRH

(— ) SCRHPE A IR B T AR A ARk

SR ARSEAR T 1] 9 N 7 A PRSI B T 2 b SR T el R 1 TR T AESE AR (R IR
FIAT BN T GRS B AL BRI R B AR T 51 T TAE A Guest (2017 )B4 T =2 S ) A
JIGENRAE A AR DL T 5 ER s (AR ik BT A& F5 AL SR 4t S 55K
TAECIn A FE AR TAE R A5 B ARAE RN s 5t (B RE R4 R H ) R Y OC R A A 5
Q105795 e W i e T A W oY= IO R E e B o [N R A S M S U 3 s L /NS B TN
/e BEACHT ke 4 ) R FALE Can) Iz I RGA TAE | G TR A AR IARRERT) (A
KR (S 5SS 55 RS VM R BE AR TARZHE R i g 1) HJE , iX
S B B 43R N T SRS B S Bt AR SE AR B RE AR A IR s, 900 T A B 3 MERERE
25 D3 T ok R B A F TAE 2 AR (SR 55 ,2014)  SCHReME N ) 90 U548 B 9] i Allen%F
(2003 )4, S22 A T 1) BN ) B8 U5 B ST B i AT LA B, AR & R A R A s I =22
R T2 5 KA K5I B9 il e 255 (TR E L g 7R, 2004 5 R
EEFRALLL,2010) , 30 S5 e HAT /57 B ) B MA AT — B0 | BB 08 & F57 MR RN o

TAEEARAAAE SIS A RIS, Hrh SIS JCE AR R SORT H FRSEEE, S AR I DGR
SRR RIS o I RRAEE o PRI, 2555 S BR FE SRIR LA, TARSEAR B —Fh 4 RS, =
PR R T A O R P — R BRI B LS B RE AR R AR Bk )
A A e 5 85 B2 DR B AR, B o A 8917 8h48 B 5 ) Fl & X (Robertson FllCooper,
2010) . —J7 11, SCHREPE T SR A BERR S (0 51 T AR5 5F Ml Fnen B m e, 5 TAEDE
5o SCRpPE N B8 J5 A A SR ) T AR DS IR AN H BB 2 ) T AR =2 4R %, Bl an e TAE e T4
BRI ARG BRI RE AT RIR A D1 T35 48 (Xanthopoulou®¥ , 2012) , 1117 H. fg %38 1+ el 2%
BTN A CRSORI RN 4 i SRR T AR S AR ™ A 5 i 49110 52 T2 5 19 TAR R RE B8 b 51
TAETAENBIER , 5 2R TAEAR G N 55— J7 T8 BEAR PSR 53 0 T A e A A I
AL YRR B T AE AR R S T MR R SRR v il 2 1, 2 BB UR R R
TSR B FEAS A 1 0 i T AR BT AL B, AR BRI I 2 25 I R N, AR SRR
PR SE RAE— I, W SRIE U AR I AR TAE A o R, SR A ) B R4S BN (H e A i i
BT AR AR AR, T H RS R R SR T AR AR Rtk 15 2 DL R

BB 1 s SCREE A 7 B T N A T AR 2R B AT IE Rl 52

M52« SCREE N 7 B U A N AR AR T AR AR B AT IE R 52

(AL ENSH B ATEH

HA T NF B —Fh e 18 10 A 22U, SR IR ZH 2N R R B3 0T AR SR i JSHR
RTT 78 TAESG I D A B B A4 ST ZUE, HEAAL VR 500 FAS AR 25 3844
Ptk Bl (B e 07, 2010) , G327 2T EE WO Z R B IE B AR T BN OABRFNE o4 K R
(4 A BRI, 2014 ) AR Y8 2 SR RIS, 5 48 1) A 7 65 06 T 9 1 A o i 441
G ELEAT S E H (5K , 2016 ) o SR AT EIRAS BB A ZUR A M 3LE [ RIOG.O B2 4R
Ry M CORE AR 42z ) | RS ik Z —, BBS M 02 TR st =2 A i R 0L T

XEFEANFREERE R T TEF4E R
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DAL A 5 0 = NF AR A ek, s A e ) 1 2 3 AHT AU

B3 TAE AR 0 S A IR 2 32 B A AT ZH SURRSN A 52 ], A JER AT T AR 4G T LA R T 0 174 2
B KRG  BARALUR BIE A B AL LR TAER FIREE IE n 52 H & AL ik
P MTRFEE AR 0 A A BB AR T T = AR R, B A A A ) 25 55 T4 2 4 8% (Koopmann 5
2016) AL EAT B = 1 ST HUE AT B TAE OB b al ABRACRIG SR 32 NS5 A, I L
B A — G155 XGRS 44, 2012) A0, T IS4 20 RIS G 2H A FEHT AU, 1E B
TUEGE A ORI N AEH R AT SR T KA w0 0 T 202 5 A wl i
TAESE B, TR, (H A5G 5 0 ) e AR IR A TAE AT , N2 B S AR AR S R A E—i , fiE
SR EAR I IR TAE AR, FE 240 REUMIY R A AL 20 PR, 20 20 3 A58 (sl {4
F= SUF D ASME RS2 HEAAR Y TAE 2 AR (R R 5%, 2014) , 117 ELREUSVE RS BRI Hb 52 i)
TR BAR T AR AR it A5 3 DL R Rk

B3« ZH 4T NS AR A SR A 0 TR A BRI AR TR SE AR 1) 4% R A1

154 - LT NSRRI SR A 0 TR A BRI R T AR SE AR I 18 4% R A1

(=) LU R A 5800

TR GRS B AR SR, BENE O B TR AU B SR (A T 000 S BT S
AR B4 ) N T A R (I8 FE0R T 54 K5I (Allen$, 2003 ; R i 5 AN
MAAE2T,2010) o3k 2037 R 1 T3 /s i 51 T AU STk 0 B 505 5 i A2 e
P B Y B EF]  SFAFL LSRR 5 T AR SRR, T o 42U Rl ER  — i, 4140
AT SRR T 9 IR A B B TR B 32 S i 2 0k 51 T R X H O ) AR %S
(Wayned,1997), b1 TAE/EBI W 8 )5 , il 234 0m X 2 2L A W] (Fullerds , 2006 ) . 75— J7 1 ,
B Tl R EGARE] B B T AR SR et , X2 2 S5 7 A U AR TA AR 6, e 2 18 5 Xof
HAVGIEAT, BIXT LU 5 22 (155 B[R] (BR 5 E FARAL 41, 20105 Tsai, 2013 )

T LA SN ) A DA G 3 R A A P Bt A A 8 AU 155 B, T TAE A 3 H AR e, TAR
FARBRAIARIR Z — A N TR L LU R i 5 A A O 58U —, Il T
H O A 2 2R A T H A 2 207 45 TG0 S - 5 B A ZH LN R B3 T () 2 Fh ok (R0 46 2 4
& CERSIHL, B FREETHAT E AR R , AT T TAESE AR PR, S 28U R
5y T A R A TAESh A 209 TAEA 488X (Siu, 2002 ; Wegge 5, 2006 ; ZE e AR 5%
2014 ) o FHILAHEWT , 421500 1 S R 7 VAT B 51 T IR AL U R R IR, T AR SEfR s
51 T LU RY 25 (Panacciofll Vandenberghe , 2009 ; Shen%% , 2014 ) AR, 752 LT 1% -

155 - 2SO RAE S Hp T A ) R RS B S AMA T AR SE AR R 0] K 4 A VR

(PU) A TR R T A 34U

RIEFEFLRL A R LR IS, A IRAAREIE M A Ciz A B RE 58 TAEMAT MR
JIH SRR, T LU I 206 ABERE | 1 S IR T R I AR T o S A W R A% B
TE 2t 72 P RE S 1 2 Ay =UH i B TR A TR AR, B ansmad B YIS R B TR & k)
IR b ARATEE R, N TTHE 55 01 T B AR 76 TAE T ) A TAR IR M STUH e, 7850 &
PR R SR80, B i 51 T B FRAER RS i 5 5 I CUNFE BRI AT 3 9 e 52188 ) Al i 2
> FAR SIS0 B3 T A R A ), TGS B3 T Y H R AL AEE (Maden , 2015 ) ; 51 T2 5114
RO TARE RIS | SRS ) () 2 S AN ARG , 2 T 2 v R Ak R Rk L & Bt 25 4141
SCRE SRR, R TARE A —Fh A e Ja (ST bR A & 42 ) (M 44 %5 ,2008 ; Elstad 4%,
2011), 1fif HBEREIG R 5T A TAERY A5, RN SR Y A FRAL AR

Wt BARERS , AR B ARFI A (B ) P A se, T TAE O BESEAR 5 HARI A 8058
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PR A ORI — 5 T, F IR BRI 1 B T REE A B AR IS R A IR A, SRS T 2 R IR
IR I N AR B FRIAHIAAE R, 32 F FRAUAR IR A S E . AR U, T AR B2 H s
S5 IS A 50 ) AR R A7, B R AR IO TE AR I8 B AR I Bk P AR 6 1% S B R 2
(Straume Ml Vitterse, 2012 ) o JLHIEAEAER T LA, AATH 58 2 A R RE 45 F A S

%53, Pt A FRAL R AR 5% A4 A SR ARIZIR il rh A 4 36 B2 A (S, 2007) o 5 — 5 T

FI FRACRE R e Y 51 T AE T 80 TR AR SORIE s fay 8% . A FRASRE /K P i Y B3 T 5 ST AR
i A A AR SRS, 7R T AT RIS R ER L 250, BE LA A CA A R iy X A AT
55 SRR B I FNAEAT: , BRI AR BT (A5 5C R GE IRIASFPE BT s i T APk
P (CleggFISpencer, 2007 ) . TAFH ¥ REALHE B AR 2 TAF A3 SC, 38 98 0 DS AN AT 35 5L
PRI, SR TR M) TAE=E 4R/ (van den Heuvel % ,2015 ) .25 L4347, AT LAHERT -
1B 1526+ [ FRALBEIRAE SRt A T 0 U L5 AR T AR S o) R 4 A E A
FETLLEThE, B2 7 AT R REARES

A

HARE | IFHEASBREHE

ARENGFHE > EAETIEERR

AT ARUR

SE eI Mk TAEEAER

E1 wER
=. BRIt

(— )RR SHEA

AHIF 5 R FHBC T 7 2R R IR R | B Al &6y )4 , Hed 147 [l fi A 1 5%
TR EEIS, 5AS nG h 0 T3S SO A e IR A A 21 21 = NS Bl il A w7 %
U5 A s = A TR s HZUN ] L B FRALBE AR TAE 4w 02 T [ VP s AR TR
JEIN F R —Z Al 52 T AR TAE =48 8RB s o AR R 5L AR I 7R L i A b )
SOFK Al & Hi 480 AT (16 , SLUR 73 R Ak i m) 3 (FL365403 51 T [0 4, 730 Ak [l ) , I3
HE RS IHE BB B AR TR B2 5 8T IR L A SREAR 3470y Hor 53
PR T551.3%, C U5 T.14758.8%,26—35% 1 51 T3k 556.8% , A AFLE DR T2 (4
61.4%), TAEAEIRTELO04EL) 1% 51 T4,529.4%.,

(=) AR i

1. SCHEPE N I B A B (S, ) o SR R HESE (2008 ) HF & 1 SZ4F M A T B8 A5 1 3 I
Likert 7571 CHA A FRIEE AR, 738355 W& , HL25 80, 6 & TAEIREE (24~ 5%
H) TAEREENGE G 4&H) R THMANEE) B TEMGNEE) B TR 4
H) 51 T35 (4425 B ) FERE & L) (5125 B ) 7 4EEE g ib R 740 Fr iR, B IR
R LG A8 5 R - 42 (25)=59.793 ,¢*/df=2.392,NFI1=0.993 , TL1=0.946, CFI1=0.995,
RMSEA=0.063, i 4L 53500 L 4r-.

2. HAFEAFHE (O, ) o R HETT (2010)FF & B L N B 4 Bl 36 K Likert 75315
(Hod 1 FRRAE R AR, 7R ER R ) i R 28 MBI, ) 52 S (S50 HD) Al
FHR(OM X B) A (A5 ) ABRFIE G % E) KR (A4 H ) JEIOE EL (71

XEFEANFREERE R T TEF4E R
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2B 6N 4E R CRETER o , S AR LA FE RO 12 (62)=178.151,%*/df=2.873,
NFI=0.986, TLI=0.943 , CFI=0.991 , RMSEA=0.074 , Ui B4l & R A 4t

3. 24U (O,) . K HMael Fll Ashforth (1992 ) JF & i 0 2L\ [] & 32 K Likert 755,314 (CH:
IR IER AR, 78RR IR R Oz E R ILe M8, g 7e A AR T e B AL i,
A NS BEAFM LT TF 3 AWM B R T LE B A SN AE 7 A 4 M TR B R T 7E (1)
AV, T A Fe AT T A i AR A T anfar 45

4. HIRRLAHEIR(S,) o K i Schwarzer & H: A= (1981)JF & 1Y H I REIEGE 36 iz & n b S
J2 1 Zhang fl1Schwarzer (1995 & 1E , 7% H Likert 7,837 (A 1 R 30 A&, 78RR H
[ ) o i i AR AL 10/ B0, A 45 Qn SR IR ) 2077 , TR BB A e [ B %)< RIS 551\ e
XFE , AT A I SR T B ()Xo FR R U, U AR R A B H AR S R T S 44 5

5. MR TAEEARIR (1) o KT TAEEARIER NI AR 25808 B FIEE A8 — Rl .
ZEA RIS RS IS WS, T A SEAR A T AR T AR i B 5 A H A9 G O BR 25
(FAEZ AR L, 2006 ) o 1% 748 2 19 1SR FHVFIE (20 12)Ke 364 19 TAE B AR B 28, i i 38 45
A TRyff(1989) B T/E 2 4R (SE IS ) i 2 AHorn (2004 ) A% .0 B2 4R R (2 AR 18 &, 3t
24U A E L (A5 B) L8R H ) bSO E ) BRI (TR E ) LB
R (22 B ) SA 4B O 50 3E M 7 0 b s, 1T B A LA FR Ak
y2(75)=172.331,%/df=2.798 ,NFI=0.960, TLI=0.912,, CFI=0.976 ,RMSEA=0.061 , %2 B4l & R R4 -

6. IR THEFARIR (C,\) o SRR TAE AR IR Z NG, 48 TAERHARLE N — 3k
JIT AR YRR 1 B RT BRSO AR o AR T AR SE AR BCR ) Btk A Rl — R b 5t
TR T 32 48 SR A T R AS W 98 SR 20 9 — B0y, A N AR G PETCC (1) FITCC(2)
34 FHAE AR R A R T A 71, 25 3R R +y,,=0.972,,ICC (1)=0.464 ,ICC(2)=0.984 , 3 H £ 1]
N7 22 2 A1 A B 22 5 (F=5.199,p<0.001 ) . ;X SEFE bR ARG 46 45 5 L HR B B A Gk .

(EMERE b

K FHSPSS22. 0% 44 A5 g 18 e (W4 BEHEA TR 00, St A ) e A B A 20 2 NS5 L A
AU [ FRAAERR AME TAEE R I Cronbach’s o 22043 591°40.920.0.972.0.911 .0.958 .
0.924, FHix A HAT IR R = 5 B .

J T AR B A R X R0 , R AMOS6.0%F 3230 A S8 AT A F AHR
il AZUNIE] L A FRACARIER AR T AR AR BRI T IR R T o0 W A5 SR (L3R 1) B < LR A
R LA SR (42/df=2.145<3 ,NFI=0.883,TLI=0.902>0.90,CFI=0.931>0.90,
RMSEA=0.058<0.08 ) 7E 4t i1 X b i 0 T HoAhdm =AY, JF HAE AT 45232 7K F N o ixX 3R

Fz1 EMEFSH
B A v df  ¥Ydf NFI TLI CFI RMSEA Ay

T FALAL(S,,0 O, Se Ou L) 2245.679 1047 2.145 0.883 0.902 0.931 0.058

PUPHFHEAL (S, OFS,, O, L) 2373.055 1049 2262 0.875 0.880 0.924 0.060 127.376™"
PO FBERY (S, + O, O, Se L) 2455.501 1051 2.336 0.871 0.873 0.919 0.062 209.822""
PPN FAEHL (S, 7O, Se Ous L) 2720.614 1051 2.589 0.857 0.849 0.904 0.068 474.935™
VU FAAL (S, S, Oy O, L) 2707.404 1049 2.581 0.858 0.850 0.904 0.068 461.725™
PP FBERY (S, OtOus Se L) 2724.917 1049 2598 0.857 0.848 0.903 0.068 479.238""
PO FREHL (S, Oy OutS., L) 3185.342 1049 3.037 0.833 0.806 0.877 0.077 939.663""
ZHRFEARL(S,, O+SAO,, L) 3327.833 1052 3.163 0.825 0.794 0.869 0.079 1082.154™
ZHFREARL(S,, OS8O, L) 3608375 1056 3.417 0.810 0.770 0.853 0.084 1362.696™"
AR F B (S, +O+SH0, ) 3 632.124 1057 3.436 0.800 0.768 0.852 0.084 1386.445™

T AP R S B R R AR AL HL A9 25 3R, 7R p<0.001
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B SCRpE N0 IAS HE A2 A AHZ U] B FRALBEER M TR BRI S350

ARSI AR I 3245 B 01 TARWSCEE R IR SRR A — R BE 92 1 3L (W) J i 22 [ R
R TR ABIF I S AR A AL R 22 XT S0 TR L H FRALRR R MR TAE = ek
S i Harman 50 K145 5 o 25 8 R < SRR P AR A 4006 380K 22 (5°/df=3.954, TL1=0.780,
NFI=0.802,CFI=0.812, RMSEA=0.102) , — B8 4L SRR e b (3 */df=2.871, TLI=0.880,
NFI=0.945,CF1=0.962, RMSEA=0.074 ) . X . A A A5 14 3 [m] 5 12 O 25 A8 7™ 5, 2 AT 45K N

M. H\HFTSERILRE
FHNH T A AR T A I bR 25 FAROC R B e, SRR ) B A B 5 2 ZUA TR
(r=0.292,p<0.01) . A FALAER (1=0.438,,p<0.01) . HL F AFT 5 (1=0.628,p<0.01 ) MK T AE
AR (r=0.378,p<0.01) FEIR TAEEMRE (1=0.509, p<0.01 )14 i 2 TF A& ; IMA TAE 4RI S
ZHAAR] (r=0.681,p<0.01) . [ FRALBEIRK (r=0.788, p<0.01 ) FIZH L 3= A5 (1=0.321,p<0.01)
0 ARG SRR T AR 2 AR S 4120 32 NS (1=0.435,p<0.01 ) B & IE A G

®2 BTEMNYEGEETEXRY

M SD 1 2 3 4 5 6
1 S 1.940  1.184 1
2 0., 3.080  1.401 0.628" 1
3 0, 3.680 1225 0.292™ 0.354" 1
4 S. 3.650  0.537 0.438™ 0.430™ 0.692" 1
5 Lo 4380  0.834 0.378" 0.321™ 0.681"" 0.788™ 1
6 C... 3.646 0431 0.509™ 0.435™ 0.556" 0.645" 7327 1

T " FRp<0.05, " F7Rp<0.01 ORISR )

(— )3 HpHE A GERAE B AR T AR SE AR RN B 2 AT

Y FAR W AR S LA 2R AR FH 2 2 IR AAERRIHLM6. 0465 56 37 15 A
VR AE BEEZ M AR TAE 2 AR R A F R0 A 2 R HR A 8500, 3BT S A3 IR o 55 — 20 K 56
SRR N IRAS B RS RIS L5 2 LA TAE S AR I A PR A H WA AR 2 T s il A e
CHER S WAL SCARRR BE RN TAEZ8 50 ) R 22 1 )4 o AR (Al P 5 AL BBSORT il B
SEAFBR A BNA T R AG 047 il A2 i XA AR TAE SEAR R R RO, , A9 7R L 26 =25, LU
AN T AESEAR BN RAS B 5 B AT s 28 B A A 28 8 IR A R 34 I A [l 3 5 2, 4
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Supportive Human Resource Management and Employee
Work-related Well-being: An Empirical Study Based
on Mediating Mechanism
Chen Jian’an"?, Chen Mingyan', Jin Jing'
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Summary: To improve employee well-being is not only one of the important goals of corporate

ethical responsibilities, but also one of the important sources for an organization to gain competitive
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advantage. Therefore, human resource management system aiming at enhancing employee work-related
well-being, has gradually become a tendency for many corporations. Supportive human resource
management (SHRM) embodying the concern of organizations for their employees’ contribution and
well-being corresponds naturally to well-being-oriented human resource management. With the
understanding of well-being from trait theory to constructivism, many scholars have made theoretical
interpretation and empirical research on the antecedents of workplace well-being, according to Warr’s
(1987) vitamin model, Bakker and Demerouti’s (2007) JD-R model and Walton’s (1974) quality of
work-life model. Although some scholars agree that SHRM has a positive impact on employees’ work-
related well-being, it still needs to reveal how SHRM affects employees’ well-being in the workplace.

In terms of research method, the pairing method is used to collect data from different sources. Each
corporation is issued six questionnaires, one of which (including SHRM practices and organizational
ownership climate) is assessed by HR directors and five (including individual’s work-related well-being,
self-efficacy and organizational identification) are assessed by employees. Collective work-related well-
being is aggregated by individual work-related well-being in the same corporation. Based on a sample of
347 employees from 71 companies, it reveals how SHRM exerts different influences on collective and
individual work-related well-being respectively by using multi-level linear model.

It arrives at the findings as follows: SHRM has a positive impact on individual and collective well-
being in the workplace. Employee’s organizational identification and self-efficacy fully mediate the
positive relationship between SHRM and individual work-related well-being. Meanwhile, SHRM has a
positive impact on collective work-related well-being, but no impact on individual work-related well-
being through the part mediation role of organizational ownership climate.

It has practical implications. In order to maintain the rise in collective work-related well-being,
managers should implement SHRM to create organizational ownership climate as well as to provide real
tangible gains. SHRM can promote individual work-related well-being only through being transformed
into an employee’s sense of gains. These implications can broaden the thinking of human resource
management aiming to enhance employees’ work-related well-being, but also provide a theoretical basis
for those corporations to create happy organizations.

So it makes main contributions: firstly, three mediating variables (i.e., organizational ownership
climate, organizational identification and self-efficacy) are proposed to clarify the impact mechanism of
SHRM on work-related well-being based on the organic integration theory; secondly, it deepens the
understanding of work-related well-being by comparing the impact mechanisms of SHRM on collective
and individual well-being in the workplace.

At last, it also points out the limitations. Firstly, the use of cross-sectional data may result in a
limited persuasiveness of these conclusions. Secondly, it may restrict the guiding value of our findings
to set SHRM as a whole variable because it has not revealed how various SHRM practices and their
internal matches affect work-related well-being.

Key words: supportive human resource management; organizational ownership climate;

organizational identification; self-efficacy; employee work-related well-being
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