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2018), Y P e LA KA 22 R AR B L JE R AT RS AA B A7 AEAR R B AN 5 1 (Acquisti®F,
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IR AR P FE R B XA M R A B AR B R ETEE T (Martin%E,
2017) , WFFEIH B AT iy LA K A AnT 42 52 BB 26 5 B AR A, © 28 1k 3 B 0l i) SC S )
i (WedelflKannan, 2016 )

TH 2 W B AL SR AT B AR KRR BE | 32 i b 1 B i 5210 ( Bansal 55,2016 ) , Ho s [i]
GHE SR (] 23 2 5 i B AL 5 B AT 80 (Zhou AT Piramuthu, 2015 ) o BVEX T [/ — 44,
FEAS[R] A ) A5, AR B RL B % B S 2 AN ) (Acquisti®s, 2015 ) o 4N, i) & A= AR AR,
et PR D 15 7™ A A B RA T T B 231 2k 5 K (Zhou AT Piramuthu, 2015 ) i 5T 3R B, U
B A BAENRSS IR s R AR S ARG S, X & T8I K 19k (Gerlach%,2019)
ERH 5 WA N AT B TR AE A BTS2 M), B 31 ) by FH R A s 2 P ot R rh Rk g ok FH P
UL BT RE SR 2 15% I H 7 (Beke 5, 2018 ) MIFFE B 22 HH 28 70>80% 14 11 2 4 (0 [+]
TR IR 2D — A AR, H B R ZEA BB T =702 — 352K (Feng®%,2019) o (R, 4
b AT — A XEXE AR, RIRBLAE I 2RI B i i A R R AR T e e 2 BE (5 B .

THTRE RZIA R TE IR, A I AT ] A A% 58 23 0 A0 AS [R5 B TA N
I R0 B AT 25 1 (Nenkov, 2012) o R, A R AFRFEAS [R5 R 1 2 oo 28
NN TG R 022 5%, A BB ELIE T P2 ASE (8] (1) 52 M HL o o BRRADR SR 0 R 2058 v RS , i A AR e o
R RS i - 8 2 DR B 238 T X & AR A8 1k, BIAEAEEZR AN (BB HE55, 2018 ),
AR, 5 BAELLHUAR R 07 i 280 A5 B VRR B XU AR VC E AT A3 5 5 B Ui IR 7 (22158
HIFIRLE , 2018 ) , AN [R5 EHE SRS A5 1T LA AN R BZ A )31 2 A [R] A O BR R SK 2 1
R FH 23 (B RE RZ A 2 8 00 RS D 47, LA R 3 el v A ML A BB AT R = T 2 3 I B Rh B
TR, 1K L R R R A B AR DT

I, AR SCAIF AN [R) A TR 9% 5O BT R 1 22 5, N5 EREZR A A0 A1 898 W 2 (¥ DT
BCRLNE , AR 5511 2o B Rb B i B S ) () 6 3R B FE A B o AR SCRE T Al A AR i %
15 B RIHTHE , A IRA T M 288 0BT R IR TR AL T B AR s A, X FAll
A PR AT B = R O sa A T AR T R T R R R B B R L

—. BRamEmRRMEL

(— )AL 1]

% EVEF R Westin (1967 )AL SRS A5 S A0 Bl i L FH 0 35361 o e ok B A
B H A 273 e AT B s A A5 BRI Al £ 43 LA K [ s A AL HE 72 B B RE 77 (Mlilne Al
Culnan, 2004 ) o 4\l 2578 76 & S ML IR 55 BT 6 B R AH A B 75 2T 2R 8 M TISE A, 3X
SRR LR ER (KrafftsF, 2017) AHMEAREE i TE B A 528 FURXTRR T A NEAE i iR
I FH & 5 AN Bl P AT (Yun®5, 2019 ) o HLFSURAE (5 B 38 B ih o3 XU R 35 2443 50, P 75
BRI 8 (K okolakis, 2017 ) o PR AE HAT 15 BEANH 2 M A B AL R L, AR S A B ALY
KRR E WGBS AN R B IE R ALk, A BE 58 4 FRAFIH 2 & M B FADR 5K (MartinflIMurphy ,
2017), 1M B AA R F52 A5 Ast 1) 2 B 2 A1 1% K 38 22— (ZhouMlIPiramuthu, 2015 ) . B A BFFE X524
ka1 43 AN FE R 4 A HATE], 120, Gu: (2017 ) FIRIFSE 2 B P BRRAR 3 20 0 R i) | e it
FLHBATI =N B ; BalebakoF (2015 ) 755250 Hr Sk HT T 7R FH RS R L3 sl A A A0 Ta] L &
fift 2 J5 DURR T [R1 R 43 5 Beke S5 (2018 )FR AT T4t FHACHE =2 mir A FH B0 B PR AR B2 A B ] o G
o, DU PSR A 300 2015 a5 A2 AS T ) AR A B A i W DX 53 B 55 (Felti, 2012 ) , 2
H AT R 2 B S0 R (Gu%%, 2017 ; Bandaras , 2018 ; Beke®%, 2018 ) , X Hk A 7l 5y A
1 G B A (R S B B S TR, A S 438 ARl T I RABSCHE: (4T T 4 S ) 9 o5, o5 P AL st

SNEZGFHSEE (FREF11H)



(] U1 A 4L R 42 R S o A P 2

PEFT AU T8 B RA A 18] 5 ol A5 FH A58 (%) et [ AS 76 AH R B A 3 v, Al B i AR R
FOE BAEKERAE Bl an 7 sh i AR P 0 T 48 L 24B Baf R IR A A M5 B (Gu,2017),
F T/ R 0 R SO B, SR T RAOTC I B A BRI 8 ELAAR T g sl iR 55 A B A S
AT , RFA PR 3K %) fire Bt AR X L% (Kumar5: , 2014 ) o B ISR A8 114 2 2 B AT a) A4
b FH BB B4 1] — 380, 72 AR [R] B 1% 35 R (Bandara®,2018) 66 N3k \22%€ i sh 4By
Bt oM TH LT SUESE , XHRAURAAAE A 24 (8 F BERAME B R R 8 , - L3975 18 0 mT LA
B P 33l B AL B (Bandara® , 2018 ) o {H 2 S B A ()3 HILEAT rh bR AN s 42 8, Ik
i FH el AR 56 ) 3 AR S bi R = FH P 67 (KumarZs, 2014 ) o JoinsonZs (2008 ) & BRTE Fa AL ) i 28
BT, P Bl 52 A R R 2 i o XA A AN HH R Hh S s R PR RA T BA R,
PEASR B/ 3 FH AR 7 (Kelley55,2013 ).

ZE TS0, H AR AS ] AR 5T K22 AL ) # JE H  , 5 FLR [RI A (] 22 HE XTI 9%
H AL BE R R S A AE ) 2 48 (Krafftd, 2017 ) o 17N [R] st 18] 05 4 15 45 2 52 25 S A
XPAS[FIZE I BRI E , HAT VR AT A RIS B [R5 2 PO e R 1 25 55, A e -1l
JoRL Y R AU S T T I RA D 8 Ao S X 5

() B ] BHEZR A VC FC 55 78 9% 2 BeoRh bl 28 e

5 BHELAE S —FiE 5 i =X, o] LI ad AS [A] 1) 288 X5 A% s AH R 2 SR {E B
(ZRIRBI RN, 2018) , (H(5 B ECE 7 A AR R IA R 5 20T, T EE TR 5 A BEAR T, SE8A
BT AL IS A5 B AESL BT 73 A RIS HE SR R R AE AR 2

TFF 58 W AR AR AE S LU 4 0 AE S T g Wl 25 8 e 7 B AR R %1 (Van Dee Velde$,2010)
R E SR EOR AR HELRET , I 9 B X b AR G i 8 B S R S ML A AT 3K B R B
o (R SHH, 2014 ) 5 JRASHE S LL F 2 HE 42 T RE 3G 0 1 2 3 X S 60 8 g 7™ o 1) ) S TR
(Yang%¥,2018) fH A W55 BIAE R Z5E , A I I HEZR 25 5| & S R 114 9 2% 34 7 - P
FARI PGB, 7E Al it A S P TR v i R AN T S i ) 43 R T AR A S SR i 2%, 255 1 & TH
PhH WAR A L 2 (Chen, 2016 ) . Moon5: (2016 ) % Bl 17 11 #A855 Ji SF 45 S HE 2R HE 3R A5
HEZE TR A HE S T REIE 5 11 9% 25 (5SRO A A It 1 2 S M 25 U5 B RSB e # H
RSB SF I AFAL , R 25 145 S G M5 BB S @ FEA T oy = A AR A AR B2, 3] 4
T 3o AR AAE SR AL s 4 ol A EE A B 01 B A I B IR ZEUR: (LeefCameron, 2017 ) o {5 BAESE
X SR EAT PR 2 2 (AR —Fi 5 EE AL T REA R I 2% B By, 22 AR A v R AR 25
—EER , LA B AR A 58 ELATHE UBEGAESE 2019 ) o I AT R [ GO0 BRURA ) & 5 B E AR,
A BIWFFE T BRI ALAEOR (Acquisti®, 2015 ) | BRURARE &4 (Miltgen F1Smith , 2019) 45, i X #%
BUF B AR5 NHEEA O IS TASCRIBIR TS 5t , AR BAELLE A5 AT LA AN A2
FSUHSF IR 3 9 22 AS [) ()00 B SR SR AR SCHIFE Y B

PERTEALT , RAAE S 230 8 Al ol S ) LA 15, 0 9 2 X B A e e R FH A B
8 7 AR A A R AR = T I A AT, X S G AR ME B , DT A A5 A AT
TEE ; T2 X B AL (5 B A A 3 A DA L2 RIS AN R 1, S BAARAE A T B RA DR
T, ANHTH O A % bk 8 DL R 8 2 /04 N5 B R A S 1Y AT s e U, ATTEM B
A AN PR R BE BRI AT A e T4 SR 0 R8T T AR AR S R 46 52 ) K T R A5 BRI
25 (15 (Bansal %6, 2016 ) o [R]ISASEA R PRGN T X5 BTREE sk 72 A0 B, i 15 B [l R
15 BEAS ANAH S, AR HEZE B2 BRAY {5 8 S A i)k 77 (Maheswaranf1Chaiken, 1991 ) . 1 HL 3R 15
FESE , $4 G HEZR AT LA 5 BRRAZ AT B A 1R 77 , SR IRt 5 B A 4 1y b 2 AT R , AT

AR B 6] Az EAE AR B I L AR RL % A9 8 R R B9 v
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PR R R R

T S B BT, Al %o B AL 2 RS AR RNl 2 A T R — I35 1 L 1 2 % B fdi ] E
PR AT BT 2 (R AR EUE: S B A 2 Th BTV 9 2 i (PR B R (L%, 2002) , 4 HAR T Bl
FHehst, T 9 ) ) 242 5 (Balebako%, 2015 ) o BUE AU BEAT = B ) AR (Ha il
McCann, 2008 ) , 235 | E G T 25 S 0E, FEAE AR A g , A 2R (Dillard FlShen,
2005 ) o U, AH FU I8 5 P A PR RS AR S AR HESE (Xu, 2019) , SRIFHEZR )
PR AR B il 2t BB AR, 5 e 8/ i) S SRR A AR TR 2 D B3I Ry B
H 1 B (Lee MCameron, 2017 ) o H- H., AH HEF G HESE i 2515 BB A2 LA RTINS UL AR
W, A B i O BT HE 150 (5 B UK 77 (Shen, 2015) , AT 4 s B RA B o5 i 2 FR UL, A
PR LU R -

H1 - AL [R5 SRS 28 BAE 2 X 23 i B Rl 8 B I A s

Hla: JERTEALET A LU ARAFHELE 1R AE LR N T 2% Y B b b i B S s

H1b: S B EAET 4] LA HESR , SRATAESE T U 9 8 0 B A i i S o

(=) BRAHUASIff A 3 1R Z 1) FP A RRNE

B RAPE 8 (AN S PRGN e A N B 2 B AR AT AS T R R AE AT A, 2 i Bl fif I LA
K W5 (e FH B ] P R B, 7 ke Ay a0k £ FH 25 (Allkire S5, 2019 ) oSBT 5 T AN A % AS BE T
AT RE AR I 25 SR DL S AR S 2 AR R 1 B (Wang 55, 2019 ) o BN i 1 235 R X
W SRR, AR i A i) R AN A o 1 (R RS A A2, 2017 ) o U4 7 Sl AFAE 3¢ = XU HL VT g
NG HE U R 25 S (BN A5 S A RCENR) , 5 KU AN 2 15 2 3 A R g XA #
B SIHLH RS & LRI (Bagneux3:, 2012) 5 B FEICE S I 446 25 15 85+
P 5 B BYA 30 (Maheswaran fllChaiken, 1991) , 78 2 48 35 BAC UK R S G OL T L 181
e s A B LGS e BT R AR A5 B A SR .

WTHTSCHTIR , $ERTIA LA 1 BE AN 2 14 o AH ELARASHEZR , 03 S HE ZE ] DA R AR BR TN
FEE o IUHS , AEGT T AR AT L Y B RAE AT B, T G HEZR ) B RD B2 AN A J2 0 o ELAT 4R R 15 1)
BEWIT H AN 5 P A (X, 2019) o KRR HEARE B0 55 T 50 G i T AR , T ifi {5
BAERZHUG LT Bk B A A RN 8 0 H AR = 095 8% i, BRI Ak R
WA B 5 Haz Wt F s iR 71 (Fiske, 1980) o 1M £ /5 15 8 0932 Wit o] DL R A B8R A ff e 1
(Pavlou&,2007 ), JF-1E R GEHIWr 7 P A5 SR B A (Taylor Ml Gollwitzer, 1995)  FIr LI 2k
HEZRAE BF- o A E 2, YiIRAY 2 N 28 i (Meyers-Levy flIMaheswaran , 2004 ) . HA7 =5 B 13
IR 77 (A BRI 0 2 B AR S R A A5 B B IR AR B RN B 1, OF AN SR 4 4
2 KA, R I G HE B () B RAF AR B AT LUt A R M A2 i 0 R v A XURS: 5N e PEA T
MR 71 (Paviouds, 2007 ) . T 2% B AN 8 P RN 23 58 B A £is b e SR 2500 7 oh
FIA R, 3k 25 B R RO 558 O TR AE XU , 48 5 T 2 O B Rb bl 8 B o UL, RBP4t DA
i :

H2 - SRR, BN MRS S AE LR B R b i I B R A VE R

DB R E AR E] A O 01T R 32 BN SN PR, 25 7= A Al 25 - R R 4 o 5
i BAER I I E [ 1 (Ghazalids, 2018 ), 2RI A 30 MRz AR I HEWT (CEHa
T, 2013) o Horbafaa MRSz 2 P PR 32 sl A R AR A o ol 4 T B 7 A 8 AR A I B B
AJRAF BA G FEMOE 2 H P E] A RS0 B B0 B A (Fransend$,2015) .
ilan, A 255 32 s =08 B 2S5 R I A9 0 BT A 0 0 % AN RE AR B I B 3R (Kivetz,
2005 ) 5 P o R 2038 SR A PRI S A 2 S 8o BT H gt 3 80 208 (Fitzsimons 1
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Lehmann, 2004 ). LeefllLee(2009 ) FETAMER S LAtk b HL.OBPTHEARE T H P X AL IRSS
FEHETH ARG 25 19 L R o Coleman @ (2017 )WFFEUE B, TP R 2 S B AIIH 2 8 0 XU (5 B &
TR EE R B RS ANACIN T oK, (590 2 2 SR ARAR 4 S M I 2R A5 Hh A T SR R TG .

WTHTSCTIR , K B A 235 A i B 1400 PRBTARIRR o U A AR R AE SR, ARAFHEZR AT DARRAIR
SR PEIERAZ , DT 5 B 8 B 1 4, AR HE A MR h AR T AR 25 A T B 2, BV TR
ANERAE 2 80P ST A 25 ST O S BRI B 25 A, R ek AR R T IR PR (KayserdF, 2016 )
JI ARASRE R GRS T A7 M 09 A R ELRRAR T 53 PEIER 3z, vl AR O BEBTHE o A0 A B )
A NBE2 3 ) BT e SR TR A1 25 (Dillard A1Shen, 2005 ), 22 SCRIRA T8 I AYECAE L k¢
S IR AEAL , BT 3 I AT A 2 25 S BRI A5 S, PRk A 2 AT e 1Y, 338 1 X545 4
H Y BRI A R 50 30 B (KayserS, 2016 ) o FHLUK, 353 ¢ HE SR FH 4 il 1 Fn i s v 1018 5
23| s B A T 25 ARV v B, A B R A ER A (LeefliCameron, 2017 ) , 1k A
A= T R AR R B (X, 2019) o T ARASAE G4 FH R 1 A1E 5 28 M IE T I 45, ikl 2
TR WA, , A B TR0 P83z -5 i IR 77 (Shen, 2015 ) o T 38 PEIEAZ I REAIR &1k
TH B T T X5 B AT (YounMIKim, 2019 ), HEIMTRE WS H2 B T 9 & Y B ALk 88 2
5 A PEEZ 2 BUR K AU YR 2 AR ST BRI R TR B I T 4
VEPETE DR B ARE LT 8] 5 TAT G A A PR b fin i Ja S R D v A £ B, 1T [ skl i 4
{5 B (Meyers-LevyflIMaheswaran , 2004 ) . (R I, 75 S BB, RASHEZL 0] LLAT B AR 1
TeE WRIO PR RAZ i 5 BB i B h L, AR SR 4R DL M R

H3: AT, 50 PRz FE (5 S AE QLR BE AL b 7 B I A rh AR

2 LR AR SO BRI AN K 1 R o

BB AR S
BT VS, K \\\\\\*
B A B
B EAE
fRBHER WIS //////*
KRB VS. #k
E1 EigkEs

=. ARG EERSH

(—)5L5—

1. Hi

N T RIS ) BRFAY PR ST S 56 , AR 58 76 IE AU SE B AT as T B N SRR A R
STRAAEAGEVEATHTI N T B —A ELSL A9 I HLYIE A SCHF o RS 1 58, S ZE ke —A4~
B A APPSR | IR oAy 7S S 3 S T B AU ) XoF R RO 5 e S ) S, T 438 140 7 122 08 A K
LR TR O I RE AT A APPSR L 200 i A2 i, AN G008 S S 8 e R T 7
BN E S ARJEAPP Ry T T ) U ISP, AT I ¥ AR JEAPP T P — B i R 3%
S A AR T SRR ) B RAE BT T MT , B J i HE 5 SR S APPSR B
TABEALE B IR H AL B AR 2 S X GEIREE L H A IR SRS APPIT TR B AL
KSR A A TIP3 (755532 ) (White5,2014) 45 5 i , BUSRAE o s BRI 2« 22
X (M=4.04) A (M=3.45) IR B (M=3.35) GBI (M=3.33) . H 5 (M=2.23) .} T %

AR B [8] i B AR 2R A UC B2 3% R % [ A 3 5 R B9

85



36

ARCASL IR A S X T e 2 TR IR, T 215 it o 1) Wb it o i) LA R X} B RL B 2 8 JE 9 3t (Mltgen
HMSmith, 2019 ) , ABFFEBERE T AHICHE AL T 8] AAT B A 75256, D b PR AR R

2. ESLE BT AR AR

S — SRR 2 (B2 ] FEATVS. S ) <2 (fF B HESL : RAF VS AR ) gl [l 11, IF80E
B Y 25 A K22 102002 24 AR il A skl i 18844 , Horp o AR 104N, B A= 84 N, T A
TR BEFEHL AT B DU , I S 28 RS AR A — E ARGV E 3R E 5T 8GR 2 10, 2 5 B s
AT IEAE S A S P W i A i 2

R T R BRLE Hi A i o FH APP ) 3 5 3 7 i e s AU T L e 0L S ()36 o 1E
ARG R FH R U0 44 Mlistening Y SR ZRAPP, 1] LIHERRTH 9% 2 % . APPRYMGAT
R AT DU A5 R 2506 B RA D 7% B S A 52 1 ( Bansal %, 2016 ) o SEI0 R G Be e 2 , 1200
UGB L4 B ) 52— < B ARS8 A W sk 1) 23 5%, Bl W 28 52 - BIDK o 2l FH — A~
N fiflistening (R8T A & SR ZEAPP 12 T2k, #3240 S AE W AN ] s i) o5 ] 52 21 ) 475 S A 2
BRI SR L b P (7 A R 94 308 A0 o B2 S AT A J /s SR PR PR X, S5 T A 38 3 AR 357 A
JEAPPH ULIT e st AV FH v i B0 T, 7 IR S P S 4l FHRS 5 o X BRORABRZ AL IS [ 15 4 7
EON AL T, S0 7E NI T IF X A APPH 35 HE 7 SR AR b 1457 S84SRI %) 3 1
IR —A~APPJA B A AL B o 24 58 AR B I P B9 - SE s A e B, /R BUAE 7T
PAIE S Filistening UK T o 76 RS ZAGRAE T X7 WIFT T APPH gl B - /R % 28] LA
FilisteningWF 8K T o B 5 45 2185 1%, 7608 Pl listening B3 F ot , 2E3E A HL &5 4% DL I 1 3R
PO HAT EALR A3, IF HIRORFER &) 318 SR EAL R B 7 5 SRS A T4\ (8t
55 ,2019)  AARHELRL N EEAUA b A3 H P 25 <SRBI B, BALFR , ARH SR A A HE R IR 55
WERE s BURAELL T AL b 38 60 PR 25 R SR AT AR, 5 DU/ Tk AR A T P
FHERE S VUL FAL T8 ) & A0 2R o X5 BRESR A TER G 1L e 7 s i 3R rh 4%
FBGEFI N AT (1=TR8 T AR, 7=1E 8 B3R ) UBOAE4E, 2019) JER AT 350 _ Ll s 58T
SEMBACRFE T, BER AT = A7 S 3R W AL B % R, 49 an 3R JE R ) listening B2 AHE TR
B BB B A B CRAZE AR 525750, 2019 ) o o Ji WH 8 il AR s tfE A T e . 1700, SIS e B T mT RERE
i) 74 %% 5 PR RA DY % 2 S I AR IR A i, 2B MR M 51 AR A AN 24 D7 (Mliltgen A Smith,
2019); Hk , S286 51 A T 15 B BUSREE S AR &, PO R BRUSRE &7 — @ 2 R mE 35 10
JRRSHTRUSS: , S X PR A% 3 B T4 (Wirth 46, 2019)

P P

Listening Listening
EEE T MR | TR TR, SHREEE
DRSBTS EIR | (RETENE REUEERUEER, TRSTE EESEY  BERT? ERWRRESET, RS
MIESEN , BELEF 7 e e, BRERIF
L] s L] i
W e L wiE

AT —IRIGHELR RN —HRER — KEEBIREER IR —HRESR
2 EW—EHHENRE

SNEZ G (FA2EF1H)




3. AR 5 b

(DERYKG I A5 BAEILIRIAG S0 25 5 R < Y B AR AHE SR N 72 B, it idl % 8
T Z RS B [Myy=5.52, My;,,=3.86, (186 )=75.41, p<0.000] ; >4 5] 35451 2 HE LR 1% PN 25 1T
BB ML 5 T 8 2 AT A5 R (M, =3.68 , My, =5.33,1(186)=8.68,, p<0.000] , K (7 &,
FEZR BRI\ T B R 5% 25 B 22 9 Cronbach’s a2 B0M0.71, t T F8 2 AR Sk ek g i
HWEA RAFARERE N ALE

(2 )R G ISR ] I S HE 2 45 " IRHER
Sy 117 0, R 8 PR A B A7 0 ol ' “BREER
[ 207 25007 , ELR B 7 18 L3 4o |
AU ] A A B [F(1,184)=0.02, -
p>0. 17,15 BAE S F AR W B [F (1, E 40
184)=0.46 ,p>0.1], {HJZHAUN [ FI1{5 EAE 38|
PR B RN B [F(1,184)=12.98, 3.7
p<0.001]. JE— LA T AN S0 47 , ZE 41 e — Bt
AR AN R HE R ik Y B
Pl o7 R W 2 T ARG HE SR [ My, =3.94, B3 SEIe— ISR

SD=1.01;M,,,=4.37,SD=0.84;F(1,184)=4.29,p<0.05], 1 A& H 1 afSiE ; 176 K itk &5 1 175
BT WAH B [M =448 , SD=1.08 ; M,,=3.85,SD=1.05; F(1,184)=9.22, p<0.05], 1t %X H1bf5
E AR H AR FEHIE

(34 i A8 5 Bt 20 b 45 SR R RE o, il & i N 1 e h AR PR 51 (p=0.18) VAR i
(p=0.26) .2£]J1 (p=0.37 ) B X 4 i BRoRAHE 8 S TG W 252 ), BT AR S et o3 B A
AN e FoJe 5 T o B A R o R RA D R T S T i R (p=0.18 ) .

S — PRI A5 AR UESE T AL ] FE S AE SRR 2 B A 8 2 SR A A HAE ] - 742
HIBAIE DL T, 1 ¢ HE SR LU AR ATAE S8 01 25 2 5 K 0 B RA B 88 2 J 5 T B I A ) A 150
T ARAFHELE LA I HE SR T 258 i AR 1) B R % I o (RO H )P ARHIE

(Z)5Em—

SEBG T BB H AR IR ) FAME S S e AN A AR Rz 1 5
IAE R 283 B A 8 A IR A5 oy 1 4 S SE g A R mT HE T PR AR, S — A S
Gy 5 i it A2 X — 1 e T iz i H I APPZS AL

1. A

ARG S0 S e e T S B R i AL 28 R APP XL R APPTH I — 25
o Sl R APPITIE SR AR B AL G BTG T 0T, SR 5 BE AT 38 R APPIl & 451K
PRALAY FANBRAAE B A IR B AR 2 s R SR TSR AR A O T RS B AR
WEATSCHS AR SIS T N LR A HEI2E R S5 EAR A AE ik, I X 4 28 R APP T 7
B FAR R 4 B AR D AT IR A3 (75 528 ) (Miltgen FISmith, 2019 ) . 2% 5 i 7, AL FR Al AH e 1
AT B R T IHGE (M=4.96) {5 (M=4.86) AN (M=4.75) IR B (M=4.61) . F% 78
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Impact of the Matching Effect Between Permission Time and
Message Framing on Privacy Disclosure Willingness

Pan Ding, Xie Han
( School of Management, Jinan University, Guangzhou 510632, China)

Summary: With the advent of the era of big data, consumers’ personal information is becoming
more and more important to enterprises, which is the key to improve competitive advantages. However,
consumers’ awareness of privacy protection is also increasing. Consumers have a strong resistance to
businesses’ requests for private information, but they also need to provide private information to obtain
personalized services. This makes consumers’ privacy preference and privacy disclosure willingness
contextual and dynamic. And time is an important factor in the privacy context, which will greatly affect
the validity of privacy permission requests. Moreover, there is still a wide debate on when enterprises
should permit privacy information. Therefore, enterprises are faced with the dilemma of collecting data
which is not currently used but may be needed in the future, and this seems to be a difficult choice.
Privacy preference and behaviors are malleable and largely influenced by the context. However,
consumers are mostly not completely rational, and different contexts will activate the cognitive
adjustment of different types of information, thus affecting subsequent consumption decisions. Since
privacy decisions involve higher risks, individual decision-making, especially risk preference, often
changes due to the way information is expressed, so there is a framing effect. Whether different message
framing can meet the different psychological needs of consumers under different permission times, and
how the interaction of the two affects consumers’ risk preference are the focus of this paper. Because of
this, this paper examines the impact of privacy permission time and communication methods on
consumers’ privacy preference through two experiments. The study finds that in the case of “permission
in advance”(that is, consumers are required to permit at the beginning of the service ), consumers will
feel a high degree of uncertainty. At this time, the adoption of message framing that emphasizes “loss of
permission” can reduce perceived uncertainty and enhance consumers’ willingness to disclose privacy.
In the case of “timely authorization”(that is, consumers are required to permit in the course of providing
the service ), consumers will feel a high sense of compulsion. Adopting the message framing that
emphasizes “permitted benefits” can reduce consumers’ forced exposure and thus increase their
willingness to disclose. The research of this paper has a certain enlightenment significance for
enterprises to understand consumers’ privacy preference and psychological needs in-depth, to adopt
certain strategies to alleviate privacy contradictions, regulate the way of information collection, and
improve the personalized service experience.

Key words: permission time; message framing; psychological resistance; uncertainty; privacy
disclosure willingness
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