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3K (FreyMlOsborne, 2017 ) , 4 b3 T.ats A 0Pk % o H B SCA Bl B — T A & B0, A 51%09 51 T
Jei 3 N T GEHGH 1 T4k (Blanchard, 2018 ), H4 BRI (1918 25 A58 AR 4. , e fdi 51
TR Bl N T RE A AR AR T R A PR, R R TR RE BRIER, X 55 B (E R AR
(Kleine%5,2019) HA7 H A 2B S

AR, B3 T T ARSI A5 3 R R U A 28U T 2 B G R G A 5T, 21
JZ T B TAEFRE CESCEFIXIRRT , 2019)  TARQIHME GAIEEAT ,2016) , 51 T2 10 AT 55\ A
(Jiang%§,2020 ) AT 3R (Streckerds , 2020 )25 5% 51 T T AFRE 8™ A 1 ] 5 67 [] FR52 IR AR
M7, XS ZE 2R 5 O T T AR BRI Z W] ¢ R RIS S 2 ARG TAEY 5t B0 MU MIZE B
FWN TR RN s S b fERE REE 20 A B BB — U5 B AR 5HLE
NFARFE A AR IR, N TR REIVE & R, KAl 5| AN TR ReH AR FIe £, — 2
FE LA T b e BEEE K, (L B B R R 2 A B REAKT SR AL  AMLIME S5 ARG
YEF BB A A SRR (IS T35 55, 2020) B4, N TR RER 75, R F2 REZER X 03 T TAE
HEF 38 P 2 M e 7 ECAE AT LSRN AR PR AT 4 7 SR [l BV E AR HE A T IR A R BRI R ST o

AR SCHERRZR 5 4 BEZE RO B2 T T AR RBP4 7 28 T 2 22 () R HEAVE T Y
FRIE AL B3RP BSOS I AT R (B 275K AT R R
TR ATEAWHARLE A A B 2 788 (DeciflIRyan, 2000 ) . SpreitzerfIPorath (2014 )
¥ AR YoE BT A TAESEL, $2 H D ARG B, o IS R H SV B R IR (A £
R ) 05 B G/ AR S ) il il R AR SEAC L BT R HiE R O T TR
BEEN TR RRE AN A= T B Relas 40 T 5 T EE MR R TAE, 0 TedT222
FUN B BE , B A FRAL AR BRI, JE IR D1 T AR TR S $s , $2 7 TARRE RS
JE& (Prem%5,2017) o FHUL AT UL, N T2 fi J JR ity >k 1) i o7 4 BB ZE R AR XS 51 T HEAE 5 2K 77 AR
Uz, A2 03 T T AERE SRR

AN, N TR BRI 5T, 01 T 58 Be bl Z 8] 38 o 58 B WM 72 AT 55 (FE4E
2019), EE M A MRS H &M TAESE Z LSRR, B A28 R BRPE
TAEHR AZORE T (Deming,2017) o 5t T 58 GEHLAS R IBTEE G4 T 5 T 58 REMLAF Z ]
B LA 56 2 o APLIEAE S R8T 53 T F0 IRV R L 1 B o R AT e &R 98 U (Markoff,
2015), 514 ST RO BRI 25 A2 40 o % T b 7 B RBEER X 01 T T AR E BRI R 2 52 F B0 3
TELEWTT, BRI, AL E R AT RE S B RE 2R 5 TAERE BB [ C R .

FET UL RS A ST B e #e  IRRE N TR REN S 5 T R A B BB 0 T
VERE BRI s M L] BART 5, B AE N TR REN A 50, A 3 BB LR AR fb anfny 5% 1 51
T A R 2 AT 5 oK e 75 A 88 5 (67 2 BB 2SR 5 03 T TR Z [A] 9 OC R 7 L B 2R
5 51 T T AR R 2 (]2 A5 32 AHLHA 6 R 52 73 i 38 420k H 100K A T8 RE R H Ak 9
50010 AL M4, & B0 b A0 4 BB 2SR A 5 ) D3 T PR AT 75 SR e 20 L T/ I g™ A B AR
s AR 5C 2Bkt , i (57 B B 2R 3 T ARG SR A s2 i ik

MG LA L7 A EE DTk 55— N TR RET I A G OB 547 S G, # e 01 T
TAERE IR BN BE o DAEME S TAES st th &, W9 TAEZER 5 TAERE BB (3] (1 X R
(X EH5,2019) A SCRET N TR ReN s, kI A RR 2R & 51 & 01 T T AR
B, F 5 T TAFZER S TAERE B [0 0C R 56 =, 7R b L L RR 2R T
VR HE BB I AE o BRI , = 5 TARRE BB A AR AR 5T | R #08,  ARR
KA G BRR L SUG AL & 03 T3 SR AR, SE T A HE T AR R ST N TR RES A
Al T B 4 BB SRR T, AR S R I i (37 B R SR a5 e e o, T2 T T A
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S IX—WEFEATIT T L5 BE TR A I BRI A TR AR , ] P b (3245 BB 2R A i ) 4
ZUFHA R GIADN NRBREGBR J0 T A B FIETE TARE BRI TP 5 =,
MDA SRS, T (LB RE R 5 AR B (] AR E IR B2, B TP
ZIHRAMT AN TS T, NSREBENLE Z MBI T — Mo B NPRIC R XA
BLIEA RN b L5 RE R 5 TAFRE R I B AL AR

—. X#EEmS#HRERE

() N TEREN 50T RIALE R LR 5L T T AR RE B 1 52 M

TAERE B B TR O BIUR S BR i (Spreitzerds , 2005 ) , B4 W78 A TAESFAE , tn
TAEGUT 2 2T BR A 0 258 D T AR RE B A= 52, B 52 ) 1) AR AL AS RAH
] o FSCHEFIXBERA (2019 )W TAE G far 5| A& 03 1A JIREE , DI 67 THI S A B3 T T AR RE SRk
Prem%5 (2017 ) & PR2F ) BR 4 R 2% TARERE RS B2 0-EH , IR B AT RE 2 i & 51 T
P B IR A SRS, I A 2 3 IR HL s . LePine 55 (2005 )48 Hi , TAEZEER AL 51
T T A RE R 1) 53 M) S 75 RO BB ANAOG) TAEZE SR 0 1R T3 7PAl 2 TAE SR AR B AN AT
B KB SRR 0 7, 51 Tasfs TAE SRS S PR 0, R R 3 hn 53 120 &
Sl AIFRAR | E T RS L T AR R R A TAEBER P R R B MATE B SR A FRAR G At fE
A, G T A B A, TAENG 1 TR, TAERE B RRAIG

ENT RN s T, MO REZE R A GEXT 03 T TAERE 8= A 1E [a] 5210 . LePine 55
(2005) 58 M AR SCHEAE T JEVEAR 4, N TR R AR 5 | & 1 i 7 4% BB 2 sk A8 Ak S ZEAR ILAE X
T T 5P A PR TAE a5 T T £ 0 B e Rk U 45, 2020 ), ixX AR A 51 TR
F A T8 TAE S Bl K (FolkmanAlLazarus, 1985 ) . R, 57 T TAEZ SRR THPEAL Pk %
P 7 — 7, 51 T S5 BEHLARFR AL 7 , 76 A A ARG 218 R AR ZE 4R 7 R 1 D44 I8 sl 2%
TR ERJER , I8 R HAR 0B T ARSI A FIS A9 ), TAERE BRI T+ (Shirom, 2011) o 55— J7 T,
TAEAHT RG5> T KRR TARZER , Sl 51 T2 20 deBe , JF A frsis )
FRARAR RN & R, B Bt T T AR BRBOK - (Prem&5, 2017 ) o BEAh, SE B A T3 58 M
st T, BB BRE R XS 53 T T AR IR B A 1E [a) s ma 324t 10T o A TR AT Xl il 1 b FTAR 55
M AR ASN I T IR0, 75 S U — S (5 A hilid T B, & PEORAE 53 48t JC A ML S A7,
BT R TR TAESREE , FRAL T A0 T AR 2245 3R, A Txh 2 T B i 46 R B0 Hh i s s 76 1A
PR BB T TR 2 BT I 2 B, IR 55 D3 X6 SR tlan ANARZR I WGl I IS B 58 Re L
AR AR, NWrE 2 R RS N TAEAR b L] UL, 7 N T BB RO R s fE v, i i
REZR T REXS B3 T TAERE BB LA R UEVE o R L, 3 8 DA R R

H1 : {7 5% BB R % 53 T T AR SR A TF [ 500

(TR R A1ER

H IR BIS R, MR EA OB N & R ), AN EA5E A4 A8 A i i 2 51 T0 3
R DRI M e B AL, AT B0 04 #4075 55175 J) (Ryan FiDeci, 2008 ) . 364
FUE L, TAERE BN NS B A BIRIA N A BEME AR (B E05K Tz s B3t
G/ BRSO AR IR Bl )l il s 51 T A O BREG SK (H 7R AR R
IR TR, w2 TAERE SR Ak 5| HE N TR ReH AR i & )5, R dE Be R Ak it
TR TAER R AFFWARR , B lE N TAEAR Ak, B 1 OO TAE RS (42 i g
(Aryeeds,2017), b3 TR B M 4L BB A A PRAR BRI SO, AT 5 SR A5 21 58 47 ()36 12 .
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M 7E N TRRER ST, S RE R L T 51 T AT 75 R A R FE R

BT AT R SR TAERE SR EA B0 o 51 T AT 75 oRAS 200 I, S 74 TAEh
JINEE {38 1 (Paterson®, 2014) KR HI7E TS ZUHT D 4E M TAEE S5, BB Z R AR T4k
T 5, T LA 558 18 A 1 A 2 7K 5 IEAT 75 R (A A2 B 2310 53 TARULAN E A5, AN BT i
Besf SRS AR AE Z A I R DR J1 7 TAE [ (Li,2018) B IL, Y NS H A ME A
BT, AR TR RAT 20 2 B, A A P B A AT RE L1 T AR R SRR R iz, S A Tx T
VR T2 O RE 1R , AT 75 SR JCTE A5 200 R i, B T T RN g I 8 TR, TAERE
JEIRFFAR (LouYe,2019) 25 A HL, 42 H LU AF5E Bk«

H2 - AT 7 R A B  RE R 5 53 T TAERE s 2 o) K H A VR

(D AUEA R IR

TAERE BRI A B B AN TR AL 2 RGN SCHE, M S I B st b H8UE R &R L T
VRS UG PR R AR T A T R Akt TARREJBIER = A 5E mi)  AR 4 T AR B R — ¢ YA AL (JD-ROY
WA, TAEHR I OB 4k 2 sl 2L TR BT 51 Tkl TARAE S5, b TARZER e AR ol
BB E 3 A IEE , A 25 T ALK RN & J2 (SchaufelifiiBakker , 2004 ) o i H. , A~ATEE I 20
SUE SRR AR P, AR B IR TAE R S B A 56 R A IR 2 (R 1 TAERE B

TE TAES A, N TR BEH AR B S T A S PR Z RS R AWML SE R NS5 B
BLES 2 [AIAH BRI BRI A VR 56 2 (FEIE , 2019) , Q4 T 15 SE ML 38 A A 32 B A 323
Tl B H AR 1 55 s i ok A5 3% 53 TARE S AR M S5 T AL TR R RfiE N TR R
TE TAESUR 32 I, N5 BELASAE T ARSI b i A4 AR Bl & 5 58 . T8 g
WA S5 ML BRI sh B RE 7, B & ARG & B YUE B RE MR A RIL RS
(T E AN ERIA, 2020) o N TR BEXT AR P 0 BME TAERG DU AR B 48 5 T TAESCR B 52 TN
BN H S TAEP R 1L 5 TREASZ TP L 10 T R0 1 TAEAT 55, BUARE R
TR R T 28, IR 22U T e B 36, R TAER R 2 3, 2 B0 B A TR CR W
85,2018) 01 TAHEN TR EMRIBL G T, A Z RS B TAE A SR Ut B B 7 8% i 34
58, AT TR AS 206 2 o IR , £ R 25 b (L F RE R R, B I AP A e R A4 B T
R B R KT B AT T SR T o PRI, $ S DA AsEExR| HAEER \

MRS
H3 : AP AR SC AR TE [ 96 17 b 0 5 fiE
TR R TEF R Z ARG R Rz ehesR —| LA R
g5 LRIk A SCRY BIF 5 A TR 1
7R o

E1 wRER
=. BRIt

(— )WFTEREA SR

AR SRR FH N T REALAS BB A Al 03 TR WX G il ) s o 78 1 R i R] 4
T, BATTR 3R BN T REA AL AT T EREDIR,, UHR N EEBIZEN TR BES Al
ZJ5 A B T AR NS OB R AT B R AR AR AR DRSS SR S R T 2 5 D5 R 19204
AR DA TR , X5k 2 PR AL A 0 B2 PRME 2, PR SR o T 3P ) 35 R i I
SEIEAEDT I BB B R 2 mIBC A T S8 BURY o R ZH 748 B 2w DBl $2 IR AT ]
Bt 16 100 All - (1) Al 5 1E N T BEASCBE A a5 (2) 4 BER ) 22 RI P Ax 53 m DLTA
A TR A A 1R o 5 RIS, SOZAIE S B BT 68 3 1146 A TR ] A B3 b AT 45 I, (G
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FEo B O & AR SRS R, BRI & (N EFE— &
B PR R B 25 (R B B, P8 A B 25 5 Al AR A molb iP5, 11 SkAtiadt i ol l BER) K

(TS RE DL S A , IF 16 0k i 25 2 fof £1 HAEABE
BRI 0 A TR AT Ak THIE PEABCE It
AN VAL T AR IR A TR ) i 286 57.2%
e R DA R FUE AT BT A
SBT3 T B4 T, B L AR A 26—30% 165 33.0%
H R B U SE R RS I IEE O ARl 31-35% 168 33.6%
(TIE ) 5 R B, A ) 4 SR AR e A ig;gf 99 19.8%
WFFE B ERBE LI 75— 85 FEA Al 51 P P
2 ARSI B Ja R ml B s v W SREHE 59 11.8%
PR 5 AR B SUFEAR 500157 , ¥ M By (1= T 5 T 399 79.8%
I7 SOl B R R AT, BT % gfﬁw 4 148%
HOTTTBC R o R BB A 0 0 YL e
A=RIESV e '

(AR E

SRR BH I | [ B IERR Y RS SO R DU, FHRIE AR 5 2 AR 2 i, I
EMNG SO s iR (1= 25, 5=8 255 ).

(1) BRI REEER il F T 6 5% T A A e 007 O B RE EOR AL , A A2 Bl
S35 AeKarasek (1979) 1 & B 2 Mg S 5ER T, O TR BERL I 5, IR B S AT S 320
(14 b o1 REZER R, AT I AN TR REROR it ), A TAREE E R s L AN T
REFOAR B A , T TAERCREACF S AN TR REBOR s/, 0T 2R i Ve g
TAERF A

(2) TAFIE R A 48 Walumbwa ™ (2018 ) AIFSE , % i 36 , 5 B A < I SE il

T 7B T 7 e i B H TR S B A F R I 1 A R R A AR

e

) AT K AR 2 1lardi%F (1993 IBIFSY , 4G TR BB EAT: A O 1Y TR TAEh R % H e
PR IG 3] — b RSO 25 34 R

() IHUIHA S FR A N R I R = R S — 4, R SOk B0 AR
R, B A 4 I e U AR S S B A M SR A T IR, AMLIE A OC R 7E T ARSI B
5 TSR RERL S = R RIS YRR 0 2R (RLIE L 2019) . 2 JE SR REML 28 14 T A5 Fa i ol P v
IR, AT e F il AR % (Meedcof, 1996 ), 467 Fi ik {ff P A 3 PN T8 e 4 M P AR
R MHEFR N SHLER I B ERREE s 01 T S8 ReHLER Z (B 1 ¢ R 25 B Sims&F (1976 ) TAERE
iR P AT /i3, FRm AMLUE Bl 5L T X BRI 28 M0 A8 B o 26 SR Il B kit |, X357
AN TR 2045 53 TR TIRE VIR X R AEIHEA TETT , B RO 0E F - AL E 5))
5T 58 20 IR UE R 5 0 850k A TR R MR IR 5T, A8 1 0 A AT DK S I AR B Y
100054 RGP T3, R FHSPSS22.0E4 7 TR &M 434 , -2 fir K 7°0.5, KMOK 5
KTF0.7,Cronbach’s a K 0.6 , ] F5: A5 5 3508 3k B AR UE 55 =2, AT IR PE R 1207, B ik
TR A R R B AE < T ARl N T BRI A TAERY I [ F i ARl A A
T RE R PN TR BB A NI A TAEIK A 25480
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F T A IR 75 55 1P R TR 51 T T AR RE AR5, A SO

EAUE RS R B 6 P T
M. MESHSER

(R %

AT R P A 220,53 —0.81 22 1) BEI 3K 510,601 45 S . 7 4 AT
SMCKT0.36, LI AL I FUAT B (0 P AT A 1A R RIS 0.7, 2015
HEEUR BRSO ALIR 2 2 9 Cronbach a B K TSEIE.7 SSFIN M — b Tkt
(WAVEQTHSR FRIEIE0.S, B RERAT GRS MOMCIUIE (2.

R2 (EEMBEST

S HEHE WS
~o CR Cronbach’a. AVE
I REER 0.802 0.777 0.510
T VERE B 0.797 0.734 0.499
ALIAE R R 0.706 0.700 0.491
AT R 0.801 0.629 0.575

FR AR B A AL AT B U A DR | I DR -4 M SR a2 3 s, He v DU PR - 254 1)
PLATEECR E T A TE AR | 3 — 25 BB AR RIS (1) 48 A 3 1 2 L M (]
B DX o3 850 B AT o e Ak, I A A A 405 BEFR A 3 501 < ' =156.213,df=60 , NFI=0.872,
CFI=0.914, RMSEA=0.058 , £ Wil brik B0 G 2R AR, Ui BH I A B AR5 BE T

®3 WIEMEFIHER

i F pa df RMSEA CFI TLI
Py Al A5 156.213 60 0.058 0.914 0.876
— AT 200.322 62 0.067 0.903 0.858
W Bl A 247.522 63 0.077 0.871 0.813
PR LR AR 313.519 65 0.087 0.756 0.826

()L iR m 2 A

JETRATRIUT BREWTIE H W 5 IR 1) A, (0 3 5] 7 3 f 22 A1 78 BIrdE e . 5 AR
F 5 HP B S DR ) AT BE 27 SR [RIJR R 22 , FoAT TR F Harman 5 PR 2846 50 1 S AG 50 26 A 2 ]
J7 1 22 ) Al o R R PR R T AT 3R BUE 24 7 38 — D i BT 2 H AT ol
13.962% , /NT30% , i A f FRANAEAE ™ B AL [R) 7 i 2 Rt 218055, 2005 )

(ORG-S5 M50

TR - IE i 2E AR i 2 (R AHOC R B 224 . v LG Y, TAERE BRSO 5 X
PEEREEER AR SR DL B AMLIEAE 5C 3R 2 (R AAAE S 2 (R AH DG, W12 B0 IE T i v F BB 2R AN
TAERE B ] 26 2R A R E— 25 ) I A ARG 565

(PO ) BBEAG B0 225 SR o0 Hr

1. RIAE R BEER 5 51 T TARRE R ] Y 56 2 K646

R 96 B 137 4% i TR 5 T A R R 22 TR 6 O R, AR r S A s o) 8 R AB ML, BT
A BG4 BEZESR M4 M2 o F S T S0, FERS ) T AR MR AT 2 05, AR HE RE
SR TAERE BRI 2405 25 0 1E (8=0.097, p<0.001) , AR*}70.032 H. 5835 , 156 B i v i Bk ok
B T AR R B A IE ) 5, H A5 81 S 5
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® 4 HRESEITSEXSH

A I Frif 2 1 2 3 4
LN H REZE R 3.652 0.742 1
2. TAERE Bk 4.192 0.388 0.194™ 1
3. AR R 4.135 0.503 0.235™ 0.498™ 1
4. NP LR 3.953 0.619 0.275 0.355" 0.332" 1

HE:N=500," F/R p<0.01,

x5 REDPSH

A5l T AERE B AT TR
Ml M2 M3 M4 M5 M6

ezl 0.097 0.051 0.019 0.03 0.057 0.042
A 0.051" -0.038"  —0.037"  —0.039" 0.002 0.018
JiACina -0.038" 0.053" 0.032 0.03 0.066" 0.062"
= 0.053™  -0.105™"  -0.079"" -0.072"  -0.093"  -0.082"
I REESK 0.097"" 0.043" 0.151™ -0.323
AT TR 0.370™ 0.356"™"

PN BLYAED S 0.242™
I L REEL R < AMLIEA G 2R 0.059
R 0.053 0.085 0.276 0.282 0.073 0.156
AR? — 0.032  0.191"™  0.006™ — 0.083"™"
F 6.903™" 9.120™"  37.698™" 32282  7.823™  13.029™

ok

H:N=500," F/R p<0.1," F/R p<0.05," F/R p<0.01,

2. AT SR 0 s A VR F R

2 IR RS (2004) 1 HR A RUN A 6 YR TR « 1, PR AR A AR L, R B
A7 AE B R T AR IE B 35 1E A4 FH (8 =0.097, p<0.001 ) ; Hk , 7RIS b o 3 fE 5
K G AT R B B FAHE(f=0.151,p<0.001) ; TR, ZEAI3 i | AT 5 SR 0 T4 HE IR )
S 1E 7] 2. 3% ($=0.370,p<0.01) ; fiJi , FER R4 2 [ AR B b A28 B[R] IO [ 3 D5 R I
RIN, WEAT 5 3R 1 [ 5 M TAERE IR (8=0.356, p<0.001) , T 5 {37 5 B8 25K %t T AR IE gk 1y [ml
IH 2 %0H10.097(p<0.001) FF#E40.043 (p<0.01) 47548 .35 , U B AT 7R BA 36 R A1

R T B ROV e T IR, FRATTR F A 25 4% 1E 7 ' 43 f Bootstrap 7 (Preacher il
Hayes, 2008 ) K56 T FEAT T R A FR A1 (L 366 ) ARG I045 51 /R, el (37 157 RE B R it AT 7 oK
B A < 57 4% BB R — T AR IR B8 Y ] 300 A 0.152 , B 17 X B S4[0.084,0.2257], A1
3 R A VERI T, i —2 SR TH2,

F6 METRHEFNUNOE

FR p<0.001,

o/ ik =
s i e e I R 9%“;@“ ﬁi‘;
y NN . Iz 254 0.152 0.021 0.084 0.225
}32)?& <]\ i 2 g *

HE:N=500," 3278 p < 0.05,

3. AALIEA SC R A5 1 A 6
WS 7EMSBYFERS BT 9855728 8 APLIEAR C A (RSB ZOR 5 AN AR SE R Y52
HIG, K BIM6. FR RS AT, INASE B , 28 H AL i 3 (B = 0.059,p<0.05) , #1125 Ui B A AL 3L

AT b ST 5 A B AL 2 K xd 7 T T R RS B 0 e B T
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A R AE G LA RE ZR AL SR Z [ B354, B 300 DA B Bk o B, FeAr T LAY 35
AR NALIEAE S RIS —Fn 22 R, AT I AR A 1] A 45 SR R (WL T7) 78
B ABLIEA R T, A RRRAETHE N 0.110(p<0.001) , ZEAR AN R AT, o 1
FERAGITHE0.001 (p<0.05) , BETAMLIE AR 5 2R AR T RN 2.2

®7 PEPREREHAGITERBENE

. - S st 5 b1 e 9S%IAE(F X [H]
AR AR P E G RERFRAGHE bR IR i
o e RAPIEECR 0.110™ 0.029  0.053  0.168
I T e 0.001" 0.027 0053 0.054

T N=500," /R p <0.05, " F/Rp<0.001,

B, AR SCR A Aiken FIWest (1991) A 74 , 2l PR8N B, 43 AMLAEA: 6 R 7340
FLUR SR EEE IR, RO RE R 5 TAERE IR R (A E20R ) o 2R 5, 5 A
MLA: 56 SRR AT OCAR L, 2 AL AR S R BB, b o B BEEESR T 51 T T AR IR RS A 1 1) 52
i BT 57, 3 BT ] v D g AL A S R AR R A
45 1
44 /
43
ﬁ 42
Yt

# .
40 t

_ R AR
iz o BHBEEREER
T ORRCEEER  SROEEER
B2 AR R R R E R ERRZ MXRHAHRL

#. ARSI

(—)WFFELE 15 BE vk

SRV T N TR REN G5 T RO B AR ERA 03 T AR RE B R L], F 50k B
N T REBOR B e 7 1S, PEBE R (7 B RE EOR R i, B3 T AR ook M o, B2 Uk B
T ARG AP SC R 5RI 0 T 5 8 RERLE Z (A A DA S VR R, X — AR 1 L
FREZLRO TAERE BRI 1E 7] 5200

ARSCHYBIR TTHRAE : 25— DR AN T RES A G 0B ST WS s, 4 & 1 B A2 5 fE
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Impact of Skill Requirements on Employees’ Thriving at
Work: From the Perspective of Artificial Intelligence
Embedding

Zhu Xiaomei', Wang Sen', He Qin’
(1. School of Management , Beijing Union University , Beijing 100101, China ;2. School of Labor and
Economics , Capital University of Economics and Business , Beijing 100070, China )

Summary: Artificial intelligence applications such as self-driving car, intelligent customer service
robots, and intelligent financial robots have brought many conveniences to the public and brought huge
benefits to various industries. Therefore, they are rapidly popularized in life and work scenarios. After
the introduction of artificial intelligence into the workplace, this article focuses on the impact of skill
requirements with creativity and human-machine collaboration ability on employees’ thriving at work.
We believe that in the artificial intelligence application scenario, skill requirements can help employees
free themselves from repetitive and complicated work, so that they can better appreciate the value,
significance and achievement of work, and obtain a happy psychological experience of job competence,
which can stimulate their thriving at work. Through the empirical test, we find that skill requirements
triggered by artificial intelligence can enhance employees’ sense of competence and enhance their sense
of work vigor. Moreover, the higher the cooperation between employees and intelligent machines is, the
higher the human-computer cooperation relationship is. Skill demands will make employees feel a
stronger sense of competence, and their energy will be more vigorous. The application of artificial
intelligence technology crafts the psychology of employees by changing skill requirements.

The research has the following theoretical contributions. First, we introduce artificial intelligence
into the field of employee psychology and behavior, and find that in artificial intelligence application
scenarios, the increase in skills requirements triggers positive changes of employees’ work enthusiasm,
which enriches the research on the relationship between skills requirements and thriving at work.
Second, we reveal the inner psychological mechanism of skill requirements affecting thriving at work. In
view of the fact that the introduction of artificial intelligence into enterprises has led to an increase in
skill requirements, this article finds that skill requirements affect the need for competence, which in turn
affects the sense of work vigor, which opens up the internal black box where skill requirements affect
the sense of work vigor. Third, from the perspective of human-computer cooperation relationship, the
analysis of the boundary conditions that play a role between skill requirements and employees’ work
enthusiasm has enriched the research on thriving at work.

In short, this article introduces artificial intelligence into the field of organizational psychology,
enriches the research on the relationship between skill requirements and employees’ thriving at work,
and also provides inspiration for companies to rationally stimulate employees’ thriving at work.

Key words: artificial intelligence; skill requirements; thriving at work; human-computer

cooperation relationship
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