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A A AR T I A — A I, S AR () BB R A = A e i, X FE T 4 Ak
R —AH U B A A SRR A P S s e A T i B S T s
(SRPME, 2013 ) AGIAN , 767 b P & I THT , 5 J 285 T S B R 1A P 7 — 3 AT ) T LR AL 2
MR T R R S S e B T LR BIL, SR TR A SRR A i, ROm R 1)
T LML HLAS B AT I T — %, IR PR 7 T4 R (R332 3 AU T B, (9 9% Ay
JE S B (Simonson Fl Tversky , 1992 ) ; 78 5 5 X F-0E AT T, (B 72 i 180 5 o 2 45 %o
= RS v 8 R0 i, LABI S B B ORI e 20, i PR E T3 2 e e B AR [ i A%
ARV 7= S 8 S S AR AT BRI (ZE AR E A, 2012) 5 Al BAIK B R U™ L T R
00 1) - R R = i (RIRAA G5, 2011), BRIIE , 76 7= S 7 b, b 4 = ARG L = = i rh e
AT BRI, AT LA BN FE M BB T S A A A RO AR )V R T A S R
WA E R BT RO, A B Bt R P i R R 7, SR BT S 03 A T RE S R R T
FRSOR TR AR

TH B X v BE 014 e -2 52 3 () PR 28 A 52 o A R RO e A TR R 5 R 2 5 i
A E—FP EBE PR (Lichters¥,2016) , PR, 2415 8] 7 (A5 9% 25 e = TR B B A 25 A I
AATTBE BRI H BE Y 1T REPE 23080/ N  ATEAT SEAT BRI 3R A5 0 [ ) ——FE e = B 0L
I [ 9 Y8 %) 175 100 T A 400 58 AT 5511 51 & 1) £5 58 5 71 8% (Maule MHockey , 1993 ; Kim %%,
2019), 3% S —FhE LTk o 510, A7 B A2 435 ek ) ey >R RO ek T g, 23 i 3% o F LA I
SEPRSE P AR B S O K548 ,2013), Cohens (2013 )45 Y A TAERTE]E 1 R 23 i IR T3 5%
BT S E A I BIC R, I TRl B 2 (e = R N 23R RS AT SR AR R AN, £ AT Rk
R B PR R 57 S 0 S5 78 (Wilcox %5, 2016 ) 5 A4 DI B2 A T i rp 3K A5 5 4 Sk (Hsee 5%,
2010) ; FEX N4 BT AR, A8 B e AT S iR 4% [ AR, SRR T iR R
SEMZA BARLAEI A A R, BE1E ATEAESC B Hh IR 15 20 25 IR (Wilcox %5, 2016) o k5
e, AT AR LT b B4t 2 RS AER X H O AT iR S HE 0P A J5 A 300 B
JB&H1(Gershuny, 2005 ), Wilcox 5 (2016 )L IA R4 25 1 B[] A 5 22 58 U AT 45 257 A B
ARZS AT, UK R 32 T B . Kim % (2019 ) 76T B4 47 R U 3T 36 AT TS, DA R Xof - e
(AR AN 2 phy s TR BR ) A seplass SR AT 555 1 & 1, BEAS K PT R S B0 R 1 1 BRI A
FEUERA T 55 8] 7 3830 AT 45 J0 G A AT R AT DA 1 B T ARG 1 3R BB R Sl 1
s AATTAY FL R T BRI, TR B —Fh A IR A A3 SIS A B BRI G  R
AT RN T B & AT R R

AWFFERI AR A1 BT 95 B BRI e v, A T RE s ik B s, B A
B A A TE B S B 5 B A 2 S ARG R AN A 2 Pk, B 20 T BB ACHE 7 Hh 6 % (Chuang 56,2007,
2013) . Kim%§ (2019) C3iF BRI E] B ) 5 30 A0 B R 50 1) F2 00T AR BR BB A 42 THIH 9% 2 11
B R, AT AN ST S 0 B FRME S B R SR, A SCIRSY ST S R
AR Tk, WA 2 T s 1) 9 JR R = S5 T ke, S L B 75 il ad SR AR D v sk
T4t o

AR SO AR RSO S AR A F W T, T T TG — U Y AR SO R TR
TG, AR S T AT R A 7 05 1T CERF ) 9 58 P4 e 2 ) X w255z 9 52 i, 22 BT B 34 7
T 88 R P R s T ke =2 17 7™ A 8 7 B, X4 e I gl 4 23 B A1 (LinS5E, 2008 ), AR SCIIRSY
AUTRR A 2 00 T R4 H S5 T g g 14 52 00, S SR AT gt T H 36 0 s 2 14 52 1 2 5739 1 R A AL
HWR A2 F & T OHRAE O, 4k O A SCkEE S AR A5 D R AT S  ASCH i 3
ST B T BB SRR O R i R 2 P, AR SCHRGY T M 9 5 Rk 2 3 U0 i
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SRS T 22 M P BRI VR, BE— 2P W T X RSO B R AR R, ORI Y

NFER AT BN ST T, A iRy 2 A 2 R B S H 530 Y RO BRRES (Schulte,

2014) , 5 IE[AII, Balenciaga , Bt 25 i i it i A4 i LAAT B R ) 4 S0, B 4 AR T A i (02 F)
HET  AIESOR X LB B B G SR I BB RE , JF )™ i (80 7 R TR ST AR R S B B B
AL

—. X#EER SRR

(— ) WL iR

Gershuny (2005) AT 224 A, IR UL RSB A AR 4 24 HiT AT 2 W0 7 AT 2R X6 2 0
BT AR S HEA T IPAG 5 77 A 1 320 BB  Kim &5 (2019) NTH 28 A7 22 A B L Ak AT
T B — P A 1R 22 R A B, RSP A2 fh B [T BR ) R A sl bl i AR i 415551
KRR A K AT RE LB AR A 2R A S Kim 25 (2019) RIBFSE , A SORF FITBIF 2 0 = WA
JEGE SRy AE—E BT, DR Bl i3 52 B T 55 10 77 AR 1) S RSB, SR IS A 42
DB PGER A B 2 WA B A R 55 A,

DATE & T B0 4 2% 5 DR 5 5 Wi AT 9 8 B2 DR8] 6 9 f B EA Tt b R 5 8
ST B JERA IR 22 5 DX AE T - — 7 T, B B 0 77 A A T 2 5 USF [i] B Al —— 2 B [ A 2 LA
SERUAT 55 B, MRS 7= A £ i 5 TR 778 (Maule flTHockey , 1993 ) 5 117 2 WAT Bk JE& B 1T RE7E 2 00
PR ) R 7 A T BB B R BRI JE G . 55— T, 26 Ja 2 L, B ) 0 25 850 B FR A% il ik
&I FEE SRR SRR R EEEHE 2R OC (Kim 4, 2019 SR ZFITLIBEAR , 2022) 5 1M
T2 A i % LA 2 p S ] R 9 sl ans A AT 555 1 & 1, SEAS KT B S B0 IR T A
B (Kim%5,2019).,

PIERIRFFE 2, AT R A4 0 B 517 o8 HAT F 235200 . Gershuny (2005 )IA M4
ST RN N A AR RE 1 AN AOARAE , B BT B A 2P AR R A H B
1= AT 22 (Bellezza®, 2017 ) o GAMAIEWHT R AL T REEIA ko A2l
A, ST iR 25 | & B o ) AR BT (Hisee 5, 2010 ) . Wilcox %5 (2016 ) & B, B BT Tk i1
NS A CIEEA SOR S ) #5357 TAERCR 3D T Hi I AT o 7678 A STk,
KangZ (2018) & BH, 247 S PERE R s, JERHMT- ik () 914 2% 35 X6 7= i (R0t e B o v, DR AT TR
A O ARG T B R RA 27 Kim 4 (2019 ) Iy, AT RIS T+ T 9% 3 0 A 38
BRI, SR S EOE AP BRI SR I0 W o i He T SE G B - A SR
A AR A BRI A FRE MR, SE AT A TR SR, gaa TR | & A
TSI 2 BOH M B, A5 R ARRIEHIT R

Zg EATR , 30T T B e A S 7 9% 2 T R Y LRSS, S Rt R R e YRR E
FELEIR 22 5 DXl o AT T BT A5 | AR ) s v A7 J% SR, o mT AR TSR T
YERR, SE WA 28 ™ il 5 A FRAE I 2 B DR, I3 p ek 1) PR ) s e 30 DA 94 55
S5 1 AT BRI, NPT RE S B T A B, AR SCREFR I Fh S UL R 25 1 1k
FIFEIA .

(O3 agiz

TR M PR RS AN, T 9% 8 S B SO B AR, TS 2 (T A i Ol I A e A%
FHERACI RS it (A2, 2005 ) B H THRS G B 19 52 2t , PRI EPEFRIS IT A B2 L il 4an

A SCER B RIRH A B A5, 767 e i 2 TR A\ 2 e SR AR O T, aT RE 2 A= 3 80

HIE— AR A — RS e U, A PR e M A 3T H e I HL e BRI, PR
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PP 2% (Simonson, 1989 ; 2= 73 ik 45 | B 4
2012) AN R fE— kPR, s —
JE M b R I R LABE I A | C oM B e 1B 0T
AT P B s BE 3 2 1] ) 325 T B A 4t B
FhET

PrH N A A4 2 77 A 7Lichters 5§
(2016 i =l 4w ROBHE R & C
PR R R Y 17 2R KT, e R BN
5 2K TR 2 3547 T 4ot 0 T
T —Fh Rl A 2 e e UERH T P sl
OS2k 2 o Y B R VR LS 2 2 Bl e
Lee%5 (2017 )W\ H, S PRAT 45 A0 15 B hn RIMERST , 15 2% 2 vl D R o s/, S 35CHd H v
PEATHRER | BEB T rh RS B 1 55

P RN IR AL PR AN o R A DG o R RRAE V5 B PRSI M, — Bl X ik
T 5 SR AN 1, 53—z 5 Tl AT N8 20 1) s 4 B4 AN 2 4 (Simonson , 1989 ) .
TH 9 35 38 FH SR A R K 6 5 SR A G N 2 1 A RO TR R B — P TP I (Chang 4
2012), A4 rh BI04 AT 5B H 30 0 B K iR e /ME , & R & 4 1 %6 0 (Simonson, 1989) .
DharF1Simonson (2003 )\~ , 247 2% F A E H BRI H A AR PSRBT, b TS 18805 1
MER B AT, W4T 28300, Sheng %5 (2005 ) & PR, 114 3% A T 558 55 O AN B e IR AS B, BB A i)
TREBET LI, 33X & —Fh B SR B R K e/ IME I 45 2R (Mouralids , 2007 ) o X 6 BIASIf &
SRR A SRR AN, ok B AL S B S e SR TR S R B, AT shbLe A 2
s fth AGER A OSSR IEM A, XL E IR N AN A R A 2 — AN
(Drolet%,2009 ) , 33X 5 AN 1 125 UIAH OC o 18— g 100, wT RRAIRAN I e P, DT (s iE B
PR TE R 0 AR [R BT B o PRI , A SRR B 6 T P 10 shATL AT 2 DA T R AN o P A i ep
AN i PR PR ARE T E i

BEHIT E A 48 22 ST Fh &80, A% 1E [ 5% 1) DAL 28 A8 BF 5, 16140, Goldsmith 45 (2010) 1 AfF
SR TR H O DR AR B A B e 8 22 | At TR e G R £ 50 s Mourali%s (2007 ) 1A
X LA AR SAL B A AR HAG bt S IL R TE 2 5 BT TP RN 6T HR RN
AOTH R 5300 AT 2 0B ST . Simonson Fll Tversky (1992 ) & 31, 76 AT PRBS: 7= fil 1 78 15 L
SR B YERT AR B AE oI —Arh BRI , S8 55 L s O 2R A I A B T
HAK . PhamFllParker (2010 )if 1t =35 SCEHIE R , sk b 9% 28 58 T Bt i 3R 2 WA 21 T $f
BF, IR RN 2578 2 o PR, Fr s AR 7 H BT Fh S T Wb i 23 & A, AR OB %5 88 32 AT ik
R (R Wl EEE T RN S P

(I IR — S (5 D i h A

35 0 (decision-making confidence ) J& 48 MMATE AT 1 Wi oli ke 36 s o HJe o e e sk
IEWPERLE 07K (PetersonFIPitz, 1988 ; Biim &, 2010; K ANGEE B , 2014 ) o RIFAF Lo 2K
R — D EER S, NS TEMPCRES B SR TSR Mo r= A s 50, PR (R O NS Rk
M AT B

A WFSRIE R, PS5 XV 2 5 DLk A7 S 52 ) 7E TG I S s 7KV 02 2% A sl A e
P st FEBE M AT T 37 ), O Rk S 4R L SR 5 Bh (9 8h /) (Bearden%, 2001 ).
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AT ORI 2 5 25 5 2 BN ABE R Z 152, B2 5 U AN — B POk, T s (5 O /K5
P TR 25, S ER fth A\ DR (ShuchmanFlPerry , 1969 ; Bearden%s:,2001 ) .

FE T AR RS T B B A B R A O B B O L Kim %5 (2019 )38 a3 S B8 IEIH , 5 W - kA
Eb, BRSO R s T B 1) B R IR SR R FE T Rlaa AT — Rk
FOR3E P AL B T RS , 2 A B0 TR I 5 17 2 st TRl A ke o 3 S TAE I 5%
F1, GAEE B AR TTEA JEAe 2 BB A BN, DR b 2 i AR Y 1 3 M
M0 H 3 P S T 2R H IR N — B N A BE 1 (Brewer fWells,
2011).Sun®§(2011) &3, 24 A T3k 76 = Ab i AN S AIRAR I, 2546 H B RE 1R 58 M 1 PEAN
TR [ 24— P SR T A A0, BRI, 0 ) S 5 2 4 o R 45 0o A T 7 1) 52 5t )
AR AN 15 0 7K S (Bolger fllOnkal-Atay, 2004 ; Reed 11,2004 ), H 3 5 B B IAE Ry —F
TR DE M) 9 S Aot , 21108 2 7= A= 5 9 00 (Langer Al Abelson, 1983 ) o [RIA, B 38 H ik
BRI E P B A CRA AR A RE R, ST AR T (Kim%,2019) , 1 & H #2517
FIAART PR 115 0o /K-35 5 (CutlerFIWolfe, 1989 )

LR O ST E B VI FEAT S M T T2 S A (5 O BB b A ] B E AR
VG (Koehler, 1991) , 4 5 2, HLA = PR3 50 1 TH 2% 8 A0 SR BRI 28 D0 I AN Wi e 1 T /D
Chuang?$(2007,2013 )il W58 &30, 1K A5 I TH B4 A & mPORRNH & v, 354 T e fr
HRBERE s A, B B A I RSO SE PSR AT 25 SRS o 1, B/ T RBAEO A rp sk R X 5
L SCHRE RN ORB A AR T T 2 S A ] T R S I — B0 T 2 PR
ol LA S SR TR S B M R PSR EIU | T 15 /0 5B SR — A i MR T K AH S A AT e il
JE o I e T SR A e I, IR DR SREAR o B AR T T4 2% 4 AN 22 1k  Chang %5 (2012) &
BT 9% A AR RET 25 oA B O BaE R I S A AT RE BERE ST Hh e I X B RO T
At ARG RS 23 T 22 FIOANE s 1, 3R SR (50 N R (Engel, 1968 ), —J7 ISR H AN &
B AT RS A R W AT 24 i = i, 9 — TSR E AT E NS B RS 2 A
[F] (1) XU fi 4 ( Chang 45, 2012 ) o BRI L , PR3 38 FE 9 3R A O AR, 0 1) F i 6 — A rhsk 30,
DLk G AN 2 B T T 4G SR

PRI, 2 00T s B ] B4 5 2 5 DR 50, T B0H 2 % /D T ge i b e R L Tk
AR SCHRE S LR A -

HI UL R/ T 1 2 8 X v BE 5 ) i

H2 : 71 25 SRR O AT i B S5 P v e 30 i 1) 9% R ke h AR

(D) B4 —— K-

HRYE BT FEE , AT R A R AE A R R A G K, 3G R B v B i i R K, il
S T8 BE (% B A% B2 7K OF (Vallacher Ml Wegner, 1989 ; #1245 ,2015; % 345 ,2019) . Trope Fl
Liberman (2010 )45 H S5 KA REKE-AH L, = B AKE R4 0 R iy G T R ey
et B AR L B 5 H AR SCRY o910, (A BRI T s il 21 sl AR b
“FTER = R ACTE RN T IR 28 I8 s I A R < BeAS IR0 i B BRI 2855 204F
MR, D TEE RS R S i At 2 AR o8 S st )7z i H o

fif B B T B AW h I O FH B i %, Freitas %5 (2008 )3 H =i it B KT #: 40
TR AR B VW S TR T AR R K TR A Bl i e 4 K i I
()45 o S AN TR T 2 AIBE D5 T, Yang s (2019 )35 H R T8 03800 fH-20 T 2% i 52 i SR B e T
TH B X R AR AR RO, S S S T 2 3 (R R RO 2 ) & SR TR A A O T
AJESEBRIRE , AT TAS A AT FE X430 B E AR (P TR s | ) Ak B 1 A vk Cr i

T B YRR AT 2 TR 4 B R R B
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TGRS TR N AR 2 5] ) BRI 2 , JF B AT REAE TR T8 IS 14 inxor i £ 1 2 o i
ELAR SRR 2 (IR RT3 ) S TR R 1 BARERAE , (0 1] F X 43 AN [E) 2R AU R, BRI
ANCSTEIRIE R S E s ot .

ff R KT BT B B Z M Tz N, A E D sk S Wi O T, A A SRIER 2 AT
FHAR BB BT, T 5P 38 A S B 3 1T A = A R KT, S BB ST T S AN 5 1T N
AR BT, T 5 B O 2B AL TR REK T, 23 305G 16 s Al A1k (PR
FREIE,2011) b Ah , GiacomantonioZs (2010) & 3L, ZEWR RGBS, B i B K20 T A9 9k
OCTE A R A 4, 765 4 Jay [A) RBURH S A R R o S i B R 28O 5 AR BRI T A ik
BEOCTEANY , #5540 ) RBUAH O () IR i rh eI BE 47 S R/ K T T e A S AR RS v i A4 B
JI07= e Fujita®F (2006 )38 H % EARSRREACE- I AMA, & i RO 3 X S -4 A B i 4 11
FTAE, O FAF R 5, A A ELARSE S, I ITTA T S A 46807, R 20
BT

2 LT, R R ACOT- (AT 9% A I fh S8 4k | A KT 193 2 3 oA BRI
A A ST IN Ry T R SRS A H RSN (149 52 M 2355 B 13 B 2 Xt e B S iR R KO- .
WA i R2 T DR AT B B AR, a0 B 3 8 2 BN 48 7+ (Kim5%,2019) , i
DUARSRAH P e e % (A T BT ) A TR BE S i fb o2 — 1
BB A BB, AT R B A AT T A DR SR A0, DA TS B0t A1 Tl 20 %ok 4 v 226 20 715
U MR, AN SR B e B SR A 2 (R TR R ) A AT RSt g BARAE g 2L
AR ZZ =A%, PRI FE AT R B AT R RS AR OO B A 2 ), AN 25 M AT DX b s 10T () f e

FH I, AR SO

H3a: X T il BT (g SR 4E ) B9IE 2, AT IR ig 3 nim A T s 3R A5 0, T R
AT P I ) D

H3b - % T A KT (LR SR 4 ) 1 ?‘;%3};'@ I
W, O R EOR SR s
(30, R 2 MR A A 9 37 T e
PR AT R \

» Y IR R IF

ST AT SRR, A iop L AR ~

FOREFI NI 25 ——
=, Sk—

(—) RS

S — 3 1 RN B B AT TS, A T ORAT R 4 e S T e 4 R (HLL) A K
PR AE DR ER (H2),

SIS AR 2R 27K (WAL R AT v A2 ) sl e 53, i i e AR R R A2
B IR BENL R R 5E T 97480, b B 13444 (35%) , Lo 16344 (65% ) o S 4%
J&i B NERIRAS T A4 -

X AT BRI BRI, R SL G S % T Kim % (2019) BB AEAT 45 o X T Bk 4], w32 3¢
FRE— W R, R ERRAY N AR R A AT iR, B S 5N LA T PR R T TR Y
AR FAE S Bl XA AL, R B S ARG B AE TR R LR S AT Sk
FE”, MG S T AR LR — KA = 8 siis 3l
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SEER IE AT, gt A AT RRBIRIME 55, BVEAE S 5E G , gl 58 A~ S5 AR5
TEREAE, DR S s [n) 6 2 5 AT, B 91227 32 00T R Jgk A9 3153 (Kim 45, 2019 )
ORI AT B BRI I i 4l T IR IR 2 TR 2 R0 DL IR TAESS 17, 60=0.74) B
BUR WA G 175 e = 3R TC L B P 8 —3K . 2% Chernev (2004) Y 5T X 7 i &
PEIBERE | 3X = 3K TCER HHL A 7 5 17 BT B8 o SR AL A 22 5%, 40 518 - HEHLA (643, 37N,
9970 ) HAHLB(745, 2/, 9950) \HHLC (843, 1/, 9970 ) Bl i BE £ I , 7 B Il 45 7 i
F(I=HEH A AT REWSE , 7=3E 5 AT BRI K ) LAR AR AT T 4 — R EAIL A G SE 1T BT SR, Xk
FAF DTN , (5% T Chang %5 (2012) A L3R CFRARG IR T IE A e B R {5 R AT 1E
PR BP0 TR 2 0 TR B PR 20 B2, 0=0.84) o Iy T HEBR IR E] R 7 (R 2 A A e, sk it [l
ZEKImAE (2019) (28 (UR P22 58 B P AL B B IEAE IR VR I R 05 Y B ) 25 50 iR
PR R X RE TS 5E T A SF B R R, 0=0.72 ) T A T 451 R 7 05 25 v i i 140 o Bk
Je AT B IR AR 22D N D SHE B

X FTA R, SR A T8 UG AR 55, AR 1A R, k[T 28 i W ) ik 3 5 L
TR G SK A] RE AP TR R AR 1R , Aok L IR AR ic ol n) s (i T S 50 AR AR 4450t
RN ) e ALHIBR T 1 U AFF G IS BOR B EdE 15 2186 A AHEAS

(Z)SEgmas iR

LERYKE IS o 17 SR 00 S AT T B A BRI , 38 4 32 T s gk ) £ e A5 T2 38K,
FELAMAE A AR A T A R 2Ry 22500 25 R R, TR I 2 538 sl Al 2 5 5 =
Z TR [ My 50=5.48 , SDyy-5z5=0.83 , My =5.05 , SDyys=1.04 , F (1,84 )=4.96 , p<0.05], K HL Xf
FNAT R SR A ER AT o

2 PRI 8 kR T K6 A R, 7R ) 2H P 59.09% B BIAR BB T A R I, T k£
35.71% B e 15 T 4 Hh BE I o AT ek A BE AT v BE 0T 1) B8] LU 43 i 2L AEG , W 2 o) A v i
T AR AP AEAE 535 25 5 [ (1)=4.71, p<0.05], HUS BRI B L LU T (0=l 4H , 1=IT k40 ) R
A RIS (0=AEHrH, 1=3rrh ) S DI AS & R AR 8 2 4R R 4 ) A8 et i B el
ZEHL N IR Fe s i LR /D o] e BE BRI I [h=—1.010, SE=0.543 , Wals=3.457,p=0.063,
Exp(b)=0.364 )], /U-fk 4 -5 ¥ i L0 R R S o 10 25 S 0 Bs (.28, PR H A 381 52 3 e o,
A D2 5 T Tk U f 34 T SR (p>0.1)

3R DA AT RIS [ AR i DR O oy PR AR R A T Ak [T 437, 45 2R R
WA T B R RS A5 U B TE 1) RS2 5. 25 110 (p<0.05) B i, S Filbootstrap P2 (5414 ), filiEE TR
BB M5 000, LT AR [ AR & (X)) HERAR O o R A A8 i (M) BRI AR & (Y) ,
BN A 0 A R R (S WLEI3 ) SRR O A 8800 i 2 (Boot SE=0.2254,95% CI: LLCI=
—0.9356, ULCI=—0.0242 , 050 ), 508 2 40.3048 i B P 58 A O A8 WA T S 4 v 2B 13
Pt fr s ma v A T AR H2 0T .

4 AR o 38 L ) ) F ) e AR AR 3 B0, AT IR IR R T 25 40 T o A5 R b TR 2L 5
P 2H ) B 18] R ) TG 1 3 25 5 [Myign=4.75 , SDypign=1.25 , M1y =4.53 , SDyyy=1.01 , F (1,96 )=
0.51,p>0.17, 1X Ui FH SZI0 AT RS [ A 2 F2 T T B 14 22 S T AR A [ 7 Al 22 5 TR I 19 4
TR H BB T4 i 4 25 S 2 VR 1 S LT AR Y 25 57, TRV s ] e 1 A 25 5%

(=)itie

ARSI 1 SO RS T 9 A FE AT R BRI T A B T LA 55 9 B A
PRI ) R 4f, [R]ESHIE B 1 DR SR A O AE O P e (4 Fh A A o e Ah AR S R HERR 1 s [

T B YRR AT 2 TR 4 B R R B
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JE 13— R A B 1 R B S8 5 Y TR , B S v A T 077 it RN TR SRR v , 2 75 RE T
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Summary: The compromise effect means that consumers are more inclined to choose an option
with medium attributes when facing multiple options with multiple attributes. Busyness has become an
important and common feature and psychological state of individuals in the contemporary society.
Balenciaga, Audi and other high-end brands take busyness as the theme of advertising, trying to arouse
consumers’ subjective busyness to affect their consumption behavior. However, previous literature
focuses on the objective aspect of busyness — the impact of the lack of time resources on consumption
decisions, and pays more attention to the negative effect of busyness, such as the lack of self-control.
This paper takes decision-making confidence as an explanation mechanism to explore the impact of
consumers’ subjective busyness not caused by time constraints or forced tasks on their preference for
compromise option.

Six experiments were conducted to verify the hypothesis. Experiment 1 was to examine the effect
of subjective busyness on compromise preference and the mediating effect of decision-making
confidence. Experiments 2 and 3 respectively tested whether the main effect is significant for products
unfamiliar to consumers and in the brand context. Experiment 4 tested the moderating effect of construal
level for “busyness”. Experiments 5 and 6 tested whether the main effect, mediating effect and
moderating effect were still significant in the hedonic situation. Manipulation methods and scales in the
authoritative literature and empirical methods were used in all the experiments to verify the hypothesis.

The results show that subjective busyness can enhance consumers’ self-importance perception, self-
worth perception and ability perception, enhance their decision-making confidence, and then make them
less likely to make compromise choices. The construal level for “busyness” plays a moderating role.
Consumers with a high construal level will abstract “busyness” as high self-worth, while consumers with
a low construal level will concrete “busyness” as “need to do a lot of things”. Therefore, subjective
busyness has no effect on the latter’s decision-making confidence, and does not affect their preference
for compromise option.

The main contributions of this paper are as follows: First, it enriches the application research of
busyness in the marketing field. Previous studies focus on the impact of the objective factor of busyness
on consumption decisions, and pay more attention to the negative effect of busyness; while this paper
focuses on subjective busyness, provides a reference for exploring the positive effect of busyness in
addition to improving decision-making confidence, and provides a theoretical explanation for the
marketing phenomenon of busyness. Second, it provides a new perspective and mediating mechanism
for the relationship between busyness and the compromise effect. Previous studies, based on the
perspective of cognitive resources, suggest that the objective aspect of busyness reduces consumers’
preference for compromise option; while this paper takes consumers’ decision-making confidence as an
explanation mechanism to explore the weakening effect of the subjective aspect of busyness on the
compromise effect. Third, it provides practical implications for middle-end/non-middle-end brands or
enterprises to apply the busyness factor and compromise effect in product positioning, competitive
landscape and other aspects.

Key words: subjective busyness; compromise effect; decision-making confidence; construal level
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