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SCHE FH A S A R <)X — R R A R R O AR T A AN
1 R T BER R 553507 S TSR 1B B A 2R , AR SCR 4K iblerflTK autonen (2016 ) LA, , #%
Suchman (1995 ) XE G- i . SCELAE Sk 55 3507 356 TRl 350 X o 1) O 52X O R FH MU
1 R T BEA T 2 E X 1Y A RO T = A B A v 538 U SR B FE S A R
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FManning, 2002 ; Kashyaps,2012 ) . 55 %7 0] Dh— B T _FB g sm 3 o7 ek In g (B 5 —
A ML R H AR R AR MBS — 2 FERE S = L2 32 AT, i AT g i
T A BB R DAL EERA T, B8 52 B IMRIAEE B 2951 IR, & R AT S L2 32 AT R T
DARIE IE A7, BIFEAE«PHZ= B r Pl fig

RSO T AT 4 DR A . ML UTH &
(WnEN TR ) (1) BEZEREE , F8 2Rt 3 &
B 5 IR R ML S AT B - PP B “ART
(2 B A B, 45 i A ARHL 2 AT
WA )BT S5 M L2 3 w | EEAT | GETEARRRED
ST AN (4RI AR L A7 -
IRV L 55 37 FO A6 M K 7 R B1 RAMILSEXTHZARRER

— BRI FHL2 £ AT R (Kashyap®5,2012) , 55380576 F A5 BL R nl B8 JC 2 IR M sl FE 44 IR
M D5 G = JE A T3 BT B ER BT AT B BT IR, KSR B EOR FRAEANE , sEE AR )
BURAFF A M S BRE OAE (A AN R T & 7675 Hh LR R IE 2 B sk A B A 45 (WL
2 AR ) o FEEUR AR AL 32 SCAT R 8 BR A 3 2 o AL S e U i o AN B 458 R R BR Al
T AEAR ST I3 A B P (), A SO L AT WG

FEAEXTFRAN S BB 2540 b e b 5 e B 55340 3 5 FE B T AR08, 78 45 H 1 H AR AN
A, IR AR [ B4 T R 7 2URAL S 2856, 30235 R M 1 PRI M, 336 5 % A= 1 vl g
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SRR EE AT A58 SR AR TS B R 57 A0, BRI REAR il J T XA T 454 HR (38R 345

@PayanflIMcFarland (2005 ) A K Davies&5 (2011 ) 4 i 2 3¢ v BT FH A2 (07 7 A, (07 B 00 3 e T i AR /NS 2 3 M i A v, — 1o
Al 5 2R R DR B X T4 2 2 B, AN T T ARITARA b 37 0 A 53 Sy R T AN S 2 AR A A (L7 7, b it g 3 e
PG ERAR S TR, FRATRY TIZE TR S ILE KT R P bR B O T R AR R, 7R IR s 47 45 B B I

SNEZGFHSEE (FREF11H)



WAE U FR R 5 R Bk, T TRk 93l R S ini 35 21l A 32 AR BE FNASR (Selnes
FSallis, 2003 ), J& 438 R GL U REPA TG 0 B TE I HHK T DA SR e BRRR S A48 s o AR SC b
£ WebbF1Hogan (2002 ) ) f Palmatierd: (2007 ) A48 x5, , [] Bffoff FH 235 SR DAl R s AR I 45 Sissok
I BT SR, e & AT H AN R G S A RIANZT R A — AR SRS AT 47, 1
BAF IS o Y TE SR 2 1 N — B0k R ECR0.875, HEAT RAFHI R G RUE (/df=0.916,
RSMEA<0.001; RMR=0.006; GFI=0.995; NNFI=1.001 ; CFI=1.000).,

PIFERFSE R, B S22 BRI B (Palmatier®s, 2007 ) A K R BE AN B 2 P Y 520
(Claro%§,2003; YangZ§,2012 ) o (K b, WF9E 5 e BRI RE B AR X PR R B8 A5 AN o
PEVE R AT F 4 i A8 £ 7 S s, AR AR B e e S AR FE Joshi Al Stump (1999 ) A K Palmatier
25(2007 ) FT s 02 BHSRITT A A , A 455 48 T AL R B A 408 (D ) LA B A4 1 R %ot 204 7 11
WS (D ) P43 - [R1ET, {8 % Casciaro FIPiskorski (2005 ) . GulatiFlSytch (2007 ) &5 (i , 44 Sk
KB 2 2 F1(Dy + Dy ), AR AN XS FRFR EE B 2 22 (Dyy —Ds ) o R RN 2 1 0 0
T A7 5L/R %5 (2016) By, T AT H .

M. #HESHEER

(—) [Tk m 2 5 XA 3R 5

A 5T R F Harmon 5 PR 28 6 56 v JAI T2 75 A3 e (] D7 VAl 25 (A A7 A6 o % T 728 o (L F
FEAR T A=A AR ) A TR R P a1 s, A 8N PR IEE R T 1, By
AR REREN66.18% , H i KA IR+ 7 ZE B0 19.61% , ARt 50% 1) BEFRHE , P I IA
AR AL LR T w2

MR ZEAZRTE (2004) (L, ASWFFE XTSI AR S AT AS [ 2 A D s AR 700 ] Bt , LA
HERAS AR 2 0] () X R 4 SR AR 2T/, VAR R A 015 R B S P T 2 e AR FE T 24
JE B IMET AT 55 A, SRR 3G AR B AR BIbR e X R, HL A PRI RE 4T
AR FRAAIE ST i 2 1) R T84 , A8 d a] AT R X030

F2 WIEMEFSTER
i Ve df 2/df  RSMEA  RMR GFI ~ NNFI CFI AIC
M (TLHF)  566.094 220 2573 0.075  0.041  0.843  0.866  0.883  678.094
M,(UAF) 893912 224 3.991 0.103 0.061 0.743  0.745 0.774 997912
M,(TUHF) 1060.503 224 4734 0.115 0.088 0.714  0.682 0.718 1164.503
M,(=KF) 1399.751 227 6.166  0.135  0.101  0.636  0.560  0.605 1497.751
M,(ZHHF) 1624986 229 7.096  0.147  0.106  0.604  0.481 0.530 1718.986
M, (L F) 1960.053 230 8522 0.163  0.110  0.557  0.3659  0.418 2052.053
¥ (1)n=283; M, K A (PL+ML+COMP+OPPO+PER ) ; M,k = A T % (PL+ML+
COMP+OPPO;PER ) ; M, } — [ F#i% (PL+ML ; COMP+OPPO; PER ) ; M, I [l F#5% (PL+ML;
COMP;OPPO;PER); M,k VU A 45 %1 (PL ; ML ; COMP+OPPO; PER ) ; M, N . IR 745 1 (PL ; ML;
COMP;OPPO; PER ), j2 LRI (2)PL=3C45 A ik M s ML=1B 5474 ; COMP=/| )\ ; OPPO=H14x 3= X
177 s PER=IASAL

(DA HEGE

FRI T AR IE AR fE2E FPearsontl JC R AL AT LA Y, AN 5% DGR AR 1t 22 [H] 7Y
AR RBI/NT 0.5, HIER 5 ZEFF 58 HEI 09 0C R J7 1 —30, 8 Ja SRR Rk s it w20
B SRR o S8 IR FIAIL 2 32 AT R Z B 2 25 RS S AH DG OG 3R (7=—0.258, p<0.01) , iX —%%
W 5 GillilandFIManning (2002 ) ) 3 Kashyap%5 (2012 )B4 & Bl —3, 914 S #5H3 .
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*3 BLEEHWESEZEMPearsontlX RE

A M SD 1 2 3 4 5 6 7 8
1.PL 3.74 0.650 1

2.ML 3.48 0.727  0.200" 1

3.COMP 3.65 0.531  0.433" 0.176" 1

4.0PPO 2.64 0.768 —0.138" —0.261" —0.258" 1

5.PER 3.44 0.576  0.445™ 02377 0.318" -0.223" 1

6.TOTAL 5.64 1.122  0.106 —0201" 0.085 0.147° 0.186" 1

7.ASYM 0.76 0.598  0.093 0.125"  0.097 —0.160" 0.140°  0.026 1
8.UNCERT _ 3.80 0.693  0.374" 0.040 03097 —0.078 0.203" 0.036  0.054 1

s (1) PL=SE80A 1 s ML=18 £ 4954 ; COMP= M\ ; OPPO=HL4x & 47y ; PER=ZIH G4 ;
TOTAL=EURHFLSE ; ASYM=HCHIUAXT FRFLE ; UNCERT=2REE A E 1 . (2 )n=283 ;" /15p<0.05, " F/R
p<0.01,

(=D fBA 5
AHWFSE A Wm0 20T A B H 1a  H1b  H2aFITH2b , 25 AN 4T 7% « SERC A AR IR AT
B TE 2 VE T (M2 : £=0.336, p<0.001) , H1a75 25630 ; A B XHIR WA 1E 15 52
F(M2:5=0.109,p=0.05) , iR & P A% (2010 ) B, 2Hp=0.051F, o] DAFH 4 JFR 5, A B FE &
AT R DA P18 T ) 5 M2 S S 1, HLL DA B S0 L SR, SEAL A A XML& 32 AT A B T I 52
WEE FH (H2a) A BGIESE (M4 f=—0.085, p>0.05 ) s (EE & s X L4 3 AT A W& 1
L EZIAE ] (M4: =—0.202, p<0.01) , H2b75 F| 5531

F4 OAEASHER

COMP OPPO PER
M1 M2 M3 M4 M5 M6
TOTAL 0.072 0.064 0.154™ 0.120° 0.176" 0.188™
ASYM 0.079 0.041 —-0.160™ —0.128" 0.126" 0.081
UNCERT 0.302" 0.174™ —-0.075 —0.035 0.190™ 0.112
PL 0.336™" -0.085
ML 0.109* -0.202"
COMP 0.215™
OPPO —-0.173"
R? 0.107 0.228 0.054 0.105 0.089 0.176
TR 0.097 0.214 0.044 0.089 0.079 0.161
AR? 0.107 0.121 0.054 0.051 0.089 0.087
AF 11.132™ 21.721™ 5.301" 7.9517" 9.092"" 14.594™"

T (1DPL=S80 B M ML=1E T84 2% ; COMP=/]R )\ ; OPPO=HL2x - X474 ; PER=(RIE G 4L ;
TOTAL= M RHIFLRE ; ASYM=HHIA XS FRFEE ; UNCERT=FREE AT E P . (2 )n=283 ;" %KRp<0.05, " Fn
p<0.01,""FmRp<0.001,*FmRp=0.05,

AHIFF Al Cohen5 (2003 ) T HERE (1) 7 i B ilE H 1 c FTH2 ¢ o AR 4 7 BEM2 TR A 25 5, 3
it = (Bp — BpL)/SE s, -5, = 2.527 ~ 1(277) , 4 7E B E MK F-0=0.05 , 25 [ ¢4 77 2 7] Al
p<0.05, PRl bR 4 S A5, DA R SIEAKCA e P X R M) I ) 52 ( B=0.336 ) B 512 i 355 T 8
X IR M IE 15200 ($=0.109 ) , H1cASHIE o TSR0 A AR BL 2 32 AT R i) 7 1] s a4
TP (H2a R A7) , I H2 e JGIE BAIE

e A0 FH 9 A5 B 240 B FLEAG 56 X H3 R HABE T IAIE 45 5 & 30, 24 B2 B0l
3}, HBICAE 1L (0.595 ) FIHE Bl FE (2.606 )R K T HoAh 434 05 %8 , I AT SA A2 =40
BRI b —2H, MR ISME AL 3 AT W IME K 5 R REA YA ) LRI L, IR
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HH A BHZER 157 (n=83 ) B /N 7 (n=115 ) FI“Hidi /1 (n=85 ) (AN 57 ) o H ks,
AWFFEUESE T &5 IR A B L2 35 AT T RLI] S B, B ES 3y sh i S AE HZE BB L4

H3#HIE
K5 RIS EITHREKER BBREAH3
e . . COMP OPPO
PHZE A4 83 293 3.90(%) 0.284 3.34(%) 0.461
IR/ = 115 40.6 3.92(E) 0.360 1.95(ff%) 0.446
B o 85 30.0 3.02(fi%) 0.356 2.89(E) 0.556
RREA 283 100.0 3.65 0.531 2.64 0.768

1 :n=283; COMP=R )\ , OPPO=H12 £ LATH

AN GRS AR TR B G8Ca 3 00 1E M2 /R R (M6 p=0.215,1=3.597,p<0.001 ),

MALE 3 T X R GR35 19 A 2 e H (M6: f=—0.173,=-2.992,p<0.01) . it —

o, FRGCES 25 BAESE T ik =R AR A AT 7E IR TB I SR o35 22 5 [F(2,280)=21.746,

p<0.001].F— N ZH AR R BN BT A R T e R N G730 (M=3.66;SD=0.487 ) . 3%
T TBHZE BA 15 3 BT AE IR 18 1 585 (M=3.44; SD=0.496 ) , HL¥(E 2% °40.21, p<0.01 ; Tl “FHZEFA
B BT AR B W S8 R 3 & T BG 0 F T IR B I B (M=3.14;SD=0.635) , HF{EH 25
410.30, p<0.001 ; “FH1 28 B T FE A A SRl (35 1 Bl 401 Fir7e SR T8 I Sk, X
#°40.51,p<0.001, H 1t , HAFEHIE

A, HiESHREE

(—)WFR 45

ASCAAEXSFRA ) B S IR T 98 5 RS FEOr AU B T AR ) &bk
S AU AT 85 3 AT R RN )G 2 R TE ST RS AL, DL IR FIBLZ: 32 AT
ZIAI R I X283 FRFEA A FREE A5 H LA 4518

W B SR T AU AP B TR T (RIS 3 SUAT R ), RT3 M 2R T 544
K- AR GBI B A ER R, 55307 LSS 1A B AR AT A T S
R AETE G KT, PR ISR O M IR N BAIL 2 32 AT R, Ik — 2052 e 31 22 18 S 300K
V03X HFrazierfRody (1991) ) 4516 A IME  BAT R TE BT T AU S5 F A AEXTFRPE 51
LR Z AR RZA AN RIE T — I AERTFRIA I G5 v i 5 r= e ah 28 R R A RRE
(WnSternfliReve, 1980 ; AndersonfliWeitz, 1989 ; Fraziers, 1989 ; JohnsenflFord, 20024% ) ,{H 7

—J5 WA H S i 4538 (W Hingley , 2005 ; Gilliland %, 2010 ) o 3XFEAY 73 1 4 AR 28 46 T it

FrazierfIRody (1991 ) 5 LA 1 &, IR AEXTFRAY 7 48548 Hh 2 75 2 SRR UE Al s Sk 4
W, OCHAE TR BT R 2 A IR AR A RIS T AT o AR SO 55 35 PR 1 & IERH T
B A RS AR X FRA T 2 R T 558517 Mt B A SR I S 25 R E B 2R 2 55 3
TN KR IATT IRUI AT HAT B YR PERT A T 252 E A 7.0 BRAS 1Y A FR AL ARk B R 2
SR HISE , BB EIR , JHRF T a2 5 2OR MR A BT 28 SF IR (Lusch Al
Brown, 1982) , M4 /5 il A BE I T ML 25 32 AT R AR AT RE , I e A i IR TE AR E 5 5%
BB i o 20 b, S AREE SR g i Cansi il a2 BOE A R ST A BB A T X R T
BRI A A& K BT R TR PR I, B A A0C% (Poppo il Zenger, 2002 ) .

5 R RIAIA T BB X 55 3T AT R RO Y SE MR RN, R/ INAS [R) ARG T Ak, 52
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BE T 5 B R 5535 IR MNAT R AR TCyE A 55 55 APLSs 3 ATy, i iEfE Ak
PEN AT 2 DAL s 3 AT R X — R Fe AT A 25 BN B R PERE i SRR d I [
) TE A G i PR AR B, 2 TR 25 PP AN Y S8 B VAR PE BRI R 59 BT I A T IRMAT Ry ik 5
Zhuangf1Zhou (2004 ) (W5 — 25, A AT PRF LT 45 R 5 11 B0 52— S LB | 55 357 B it
] T 1) SR 3T R B A FF A5 RN, SRS AT RE AT A A B Bl BRI AR AN o 53 A, X —
it TS M (MR SERA et ) XILS 3 AT M I VR FH AR XS RRA ) 35 B
WIESE R, AR Ay W B B2 i R 30 55 3507 I RE ), (R ENERE DL — R8s s A AP
K75 “HEARRUL, SEARZRY, B, BUd F RIS 5538 8 — 2 5 e 0] BAR S vk s
PEANA AT 2 BR i 55 3507 78— AR B LIS A C E i ERIRVE T, B SEE0 T X #L
2 F AT ) A IREES], X5 John (1984 ) A K CrosnoF1Dahlstrom (2008 ) Y & —2K .

55 = IRFIIL S 32 AT R B 2 A B8 S A A A8 o, A7 AR BHZ= B3 (o IR AR s L
S F AT RHIHAE) T RE . A8 IR S HLS T AT AR SR A W RE SioK - 2 3 B
¥ 225 3% 5 Gilliland F1Manning (2002 ) LA & KashyapZs (2012 ) (i3] i — 25 A 1752 48 HES:
T MRMNFIHLZ: 32 AT A AE R S AR S AT R, A SCHE— P BHIE T X — 258 456 X — 4518,
ARSI R X 3 B BB A AT oA IS Bkt < R R A A SR R, AT S A 2R 2 THT
ZIRHARGAE

(TS E L SEMER

ASCHEVLT 5 A ok : 1 5%, MERRERUI R K Zia 58 5 A S ik 25584
RS, s 3Ty # BE AU AR B S 3z H 5 T R 8O 2 10 55 3507 iF 98 WU SRR 38 - e ), 5 )
TXT 55385 QnAa] B AR S R B4R o 5 IO [R] A SO S5 3T 1 AR ) (R 452
H &P FT B e il AT o ) &, BT T AR AU A IR G R A ie A
B R AN A A0 B U AU M 55 AT o HAR , Grewal fllDharwadkar7F 20024F 4]
PEHRE A BE 5 | A B A RIEA ST, e IRAEAE T 48 TRy 1 B S 2R 9 2k A
SUAR DA RS, e R B A 2 an ey a7 AEHE PRI A S0 AR AR S LR A
JE 2 IR AN 230 BREE IR B IR [ B A I 98 R, R I AR B G M e o | AR IR 1A
ST , NS5 8T IR A i A BT SR AR X R B B &, N K T Akt s e s
BRI TP R 4 T A B MRS ) o iR |, Gilliland FTManning (2002 ) LA &
Kashyap (2012 ) 8 OV IR A FIHILZ: 32 ST A0 A AR B 7 9748 £, (R ER AL SR LRSS o AT
FEE R SUERTSS T IR AL 32 AT R =z [l sr 4, ARG BHZS B 3 (Vs IR A AT R L2 3
T BFEAE R RE IR T R E AR F X IR A S HLEs 32 AT M AN KRR SE R0 , 3% A Bl 1
TR E IR IE TP O R AT W I B

TEHE SRS RSB T, F IS BIAU) G A X 55 3805170 BB S B B Sl ) S5 )
ARSI TE T R34 )4t B R < RV A 4 X B DL, AN R R L i >y T 3k
h 2 R Ty BRSSO A T B A MR B (BT B vE ) 38 = 55 3T i S 3 vk
PESETES T, DA 553555 10 F A PEIR IR SR TR 72 1) A FR A ], 3X R A RE LA AR
P AR S BB A AR ) R ] o D3 A1, BT R AUT ) B2 R I AL 2 32 AT 2 M RL
N RN R FERETE S AE D, s B 0 ) 25 7T 5T 22 b o B v 55 350 IR R4, T2
P T Rl 2 = SUAT o, e 2 88 g iy A B AT R < IER PR, 5 Wt oA 55 507 <P %=
B AT g o PR ZR B AR it 12— Fh 85 38 i BT, 2R TR Z T % A B £ A0 B b 5 B
X AT NARMEREEEDE (A — e PR IR T S ROK -, 0 75 | R R 40 3 S A R EE L
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BIRBEFEHE BN T IR (AU 7, (HRABFTEATIIRA AL G A7 —2E R L 500,
PIRANGACTL GBI T , W A AR REAT 2R 805 T, P e AT TS R
TRBERIBFSET I A S

T, A SRR BRI R B T AR I SE T B2 IR, AT B PR A R R R T AEARRS
PRAL T3 U 25 8 rh Ak T 355 3 (0 B 2849 B o AEAESEBR b AR XA SR IE Z5 M B9 553505 A (. F
5 HBR T80 R PR, ZEAOR AUOFFE o, WD I A A S T AEAR X FRAU B TE 4548 rh A T
A AR B, LUK S AS I ST Z5 18 i vl $E) 1R A P

FEU, 5 3T A1 s 5 AU B R 2 8] 9 5 2R IR FERUT ) B VAT U T, 5 307 AL
1 AR S AT 5 0 555 307 B 5 v PR 7T 5 37 SOZ R BB R B SR R 5| K 5
75 B SR A P M RN 7 o TN R T REAFAE A9 D 22 , SR HA 07 BRIV fo T Ay i o 4
K3, AT RTRES | R 58357 e W SR 12 B 2 A e M RO IR A 3 L P A e MRS PR R
BRI IE 73 2 ] AR AR AR BB SR A LR
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Comply in Public but Oppose in Private? The Weaker’s
Reactions in the Asymmetrical Power Channel:
From the Perspective of Power Legitimacy

Zhang Hui', Zhang Jianyu?, Wang Lilei’
(1. School of Management, Hainan University, Haikou 570228, China;

2. School of Business Administration, Southwestern University of Finance and Economics, Chengdu 611130,
China;3. School of Tourism, Hainan University, Haikou 570228, China)

Summary: Most of the marketing channels have the characteristics of power asymmetry, among
which the power of the weakers in quantity cannot be underestimated. However, the existing research of
channel power focuses on the power acquisition, influence strategy and control mechanism from the
perspective of the stronger, and pays less attention to the weaker. Among these few studies on the
weaker, most of them follow the perspective of taking the stronger as the enemy, and pay more attention
to the defense and confrontation mechanism of the weaker, but fail to conduct in-depth research on the
acceptance and cooperation behavior of the weaker to the exercise of power.

Different from previous studies, this paper chooses the perspectives of the weaker and the
cooperative orientation. Based on the legitimacy theory of the observer’s perspective, this paper holds
that the power legitimacy of the weaker, that is, whether the weaker’s subjective perception of the power
exercise behavior of the stronger is “necessary, appropriate and appropriate”, is an important factor
affecting the behavior choice of the weaker and even the channel performance variable, and focuses on
the complex aspect of cooperation(compliance )and non-cooperation(opportunism )in the reaction
behavior of vulnerable parties. The research objectives of this paper are as follows: First, the legitimacy
of power is divided into two categories: effectiveness legitimacy and moral legitimacy. How do different
types of power legitimacy affect the weaker’s choice of cooperative behavior(compliance )and non-
cooperative behavior(opportunism )? Second, are there differences in the magnitude of the above
effects? Third, are compliance and opportunism independent variables? How do different types of
high/low compliance and opportunism affect channel performance?

Through the questionnaire survey of 283 sample enterprises, this study draws the following
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conclusions: First, the weaker will adjust itself(compliance or opportunism )based on the legitimacy of
power, and then affect the channel performance level. Second, the influence of different legitimacy of
power on the behavior of the weaker is different. The effect of actual validity on compliance is
significantly stronger than that of moral legitimacy. Although this study cannot reject the original
hypothesis that there is no(linear )effect on opportunistic behavior, it can prove that moral legitimacy
does have a significant negative impact on opportunistic behavior. This result can reflect the asymmetric
nature between the effect of effectiveness legitimacy and moral legitimacy on opportunistic behavior to
a certain extent. Third, compliance and opportunism are two independent variables, and there is the
possibility of “comply in public but oppose in private”, that is, the high compliance and the high
opportunism coexist. In addition, the channel performance of different combinations of compliance and
opportunism shows significant differences. Compared with the other two types of behavior, the channel
performance of “comply in public but oppose in private” is significantly lower than that of high
compliance/low opportunism behavior, and also significantly higher than that of low compliance/high
opportunism behavior. This paper provides in-depth research results on the weaker’s acceptance of
power and corresponding response behavior, which is helpful to provide corresponding guidance and
reference for marketing channel management.
Key words: asymmetrical power channel; the weaker; the legitimacy of power; compliance;

opportunism
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