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*t ) F A B & R0 R AR AR KRBT RAIBE T # N LK A M BEAT AR RALA , 4K 4R
PR RN TE MR T AE,

KGR £ AMBITA R X SFII; P LTI BAFLARM; &R

FESERS:F270 XEARIRES: A XEHS: 1001-4950(2022)08-0106-15

e o S e et e e S e Attt ST ST

il

—. 5l

LHAVE BRI —A 5 UL IR B 51 Tk A8 5 Toikid gl 2 IRa7 Te B 22 B g i
AU ) o Ao R T 0 RS B G b 3 A AU T R A OGO A B () Y R TR A
B, A T ZEARA AR AL 2 0 T 5 AT SR AR BB IR R U L R T IRAE F Y
A EERIAT R LAIE N B A9 5% (Van Maanenfl1Schein, 1979 ) AR T, AMT—BEXHE LU ZH 2 22
ARAT S AT BT A EAHDC Y T {5 . (MillerflJablin, 1991), PRtk , 32 8 B X 7 51 Tk
B,

VRS —Fh B A 51 T F 33k vy SR ms , ) OC R EAT MAef i T 330 5 E 9t
‘H.3)j(BindlfParker,2011) , EXIH 1 TA B 55 548 A OEW A A T/EWER 4
SR AR AT S 2 A B2 e (Saks %5 ,2011), A RIS T 61 T 10 TAE G35 B 45k
(AshfordfliBlack, 1996 ; Kammeyer-Mueller%¥,2011) , i BEAE 58T 02 T LU RAT A
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(Kammeyer-Mueller%5,2011) . b Ab, 87 51 T4 ] L RAGEAT AA AT AR E BN L FRER,
PEWEHr B TARAS 0 209 19457 FF (Cooper-Thomass , 2014 ; Saks %5, 2011 ) .

PIE W) b X R A EA T ARG Y 2 DL B 58 01 TR o &, ez R il %48, B
HIZHZUR TAE A5 2 E AR A5 Bk AR B OCIR , A [R) = 55 0L 51 T 1) b OC R EAT R
BT 2L I BRI S A 250 00 PN R I AT A28 B3 TR AT (B A 15 B B8R v Jak
SCRE(Liuds, 2021) , [l 55 04 285 B2 AT A 708 Bt T3 Iy o o v 7 e o o8 A (0 PR, it [l 5
X 53 T 1) b DG R AT R A BN A8 A5 43 B LA, R 0 S AT RESE T B T )5 2210
] bR HAT R OISR R, B T el 0 £ s A7 o DR AR R 58 T Refe iAok
ey EsAT Ny, MTH PR RN AT BE 25 1 i) X #0474 (Grant#l Ashford , 2008 ; Kammeyer-
Mueller4:,2013 ).

AT AR A B A B B LA R =5 0% /) .58 7 (Van DyneFlLepine, 1998 ), &A1 WF
gE 2B, [R1 53 A 15 B AT ] A 5 38 53 T 0% B R 5 0 AR e e =2 LR 6 38 63 T A% TR S
Fr (B2 ,2020) . [R]ZH5 Bk o] LUOAHT 61 TARIE TAE RN A 1615 B, , A RO ffoB O3 T 1%
IR A SR 7 (IROCAF,2022) S8 TR 3545 B AT X6 8 63 Tl B IR i S ZEVEF , FRAT T
SLERGEHN 51 To1n) b A EAT A X (R S5 B8 2w o 5 53 T ) b S5C SR A A T o0 R B T B
TR EBhRIE S AW 30 1 T 0T e 215 20 5 2 /9 [F A S8+ 545 B (Thomas &, 2005) ,
WA RE LW AT R 2 A £, S BRI S A AN  DURREL 2= HEF (KimAllIshikawa, 2021) . P, 37 51 T
] LA EHEC R BAT R AT RS RS [ S 0 22 S A0 SO, 5 Ml [ 60 38 B2 T AR B O

A58 T U5 B IRHT 03 To1m) L OC R A A 7 A o) () =546 B I m Ve AL S 5%
4 JA PR BRI (attribution theory )45 Hi , Afi14x A &M A BYAT R #EA7IA R, JF LT I PR 45
AT A SO (Weiner, 1985) S L FRATTHE | RIS AE48 00 23T 02 TR ] L OC R EAT MY, 25
i OG0 H AU B G A RPN [R] A S AILYA DAL, 2171 52 o) JEG6F 387 51 TG 35 B 2 o Jones I
Davis(1965)$& i, W ARAT 83 AT Rk B0 o5 U i B An sloR 45 L w2 S 805 W i A A
P 22 o AT BA B AR BARCPE S e 1 D T A LA AT BA B 5% 22 TR %) 5 AR AH SC % (Deutsch, 1949 ) o LI,
FATFIABIBN B A5 BEARME X — N5 R 2R, It — 24t B AR BARYE 22 (] 5 (5508 ) X
BTG ) B X R A a7 R I A

SRR, ARG A BRI LA = ATy T I AU 5% A Tk« 2R — , 30 R L Tm ok
FAGEAT RIS AT NS5 (S50 ) 0 A7 BE 0 R RIS 51 T ) b G R A T R %of
[vi) = B R R s o, kb T3k 8 03 T 1) b O R A ERA T Rkt R SN R e 7 TH Y AN A o
55 BRI b OC R A A T A 0t R S B I VR R AL AR 55 3 T IA PR B, 2
T ISR T 51 TR 1) b OC R A EAT R 2k RIS s AL R A i [ =365 BT B T
B = R [R1FE X058 01 T n) b ¢ R A A T o 80 AN RIS AILYA PR R AT R s iy e il S 2%
T ARGE H AR BARYEXT [ ShALA B s, R 1 ZEfefFp g 5, [RS8 o1 T EOC &R
FAIERAT i A TR (A ) U1 R T s (A0 ) B A5 B i) U

2 LTRSS IE LA & JE IR R BNE , BE008 0t TR 1) bR R E#AT A
XoF ()= 2l ATLUA DRRN S B 2 B A PR RS i ML ] R G SR 55 1 o AR AR 5 Sl 3L 51 TG R A A T
R SRR TR SR I PR T A R S AR R A T AR R B B R
B0 T 5 L 9 G ZR AT DA PR AR AT T AR AR SC B IR AIE S, B HRbah vy [T BN, $2 =g T BAR%
B AV XS TR ] b DG R A ERA TR A 32 B N SR - 2 R A B IR A RS T
T T i B ) oG RAGEA TR B A5, S DB 51 T e U A , B3 R AT R T8 03 T oG
FAGEAT ISR

B R T8 bk R A EAT A xS R A B B H
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(— B o3 T B R 84T S5 ahplA

B 5 T R A EEFT M (relationship building behavior )48 i 57 51 T. s a1 41 4L (0 H:
B 5 % A 5E B 2 (Bind M Parker, 2011 ; Li%§, 2019 ), f& 8T 0t TAE#E AZHZ B B rp o 4
PRI I R B —Ff i WL SR (Ashford FIBlack , 1996 )  ASHIFSE (1) 3= BRI ST X G2 25 51 T LA 4%
F EHARRI O R ERI TR

MRV PR B, AMARLE RS B A TR, 2338 520 05 PRR 3L HLA T (Weiner, 1985) .
I, 257 B TSt ] 1 o6 RAGEAT NI, R3Sz A T s LE B — Bk, 51 T80 &
AT R Al RE A X B BRI 25 025 B, T BB H XAt I S R L 2L 7 s ( Grant 1
Ashford, 2008 ) . BUA BIFSE & B, AMAXHE N T304 T A IR R 208 X AL (gt shil S
HASHL) TR O shpL (WEN SRS B sh AL ) (Halbesleben%s, 2010; Zhouss:, 2022 ) . 54t 23 5))
ML (prosocial motives ) AATTARZLHE Bh b A I 5 b A 57 BB B9 56 2R 5 2L 0 sl
(organizational concern motives )G AM TN LR H ZEFE, LK A SR 4UVARAS 5 4
B PR A ML (impression management motives ) &8 A T EE4ERF R 4B 52 1345 42 Jil
(RiouxFlPenner,2001) , At 23 S HLSRIE AT B AAEFF {14 (Zhouss: , 2022) o 7 51 TAERE
AL R, Sz D R(E B el BT IR, b1 2 75 241 40 51 9 H5 B (Rubensteina,
2020) , 1M XE LA ) At SR AEES By o PR, [R) S5 25 A Rt B Tk = 15 Bl - R B8R 5 s, do st
DAXEHT B8 TR 1) b 26 R A EEA T R 80 st 22 LU O it AR RIS B DG T [ 5% 7 61 T )
L IRRM TR A LIS R FED G A TSI A

A SCHRZR IR, 97 3 A% ) b SC RAGEA TR AT RE 25 A 20 SR A Ak o B4, 3 B3 T3d 2ot ) I
PR B AR BUE BORA IR, v] DU b b T i 20 BN 7 (S~ 55,2017 ) o 52 TARE
FE5 R B A 45 8 5 RO, DA a2 T A XURS: , 412 2 EE BA BT , 28 s BRI RR (2507
A FEPEAA 2020 ) . R IL, A =5 T BEREHT 61 T LG R ERA T NN S AE TG R 2140
FERORAE BV F T A A S AT DL KON SO STk s

B 51 T ) b RAEA T R WARSS B B = A NTEZ S AR 3 IR 45 19 g an , 8 53 T
W R EAT R ) AT AR, nTLASE H H SRS INIMARAS - 2 (055 4
Be 549 (Gross¥,2021) . 7340, 1 0t TAEA G R W F il i 330 5868 9, iedh B9
B TR IRZIEN S , N ARTS BE £ | 2% 505 (De Clercq®,2021; Zhang?%,2014) 4 I, [F) =t n]
RESS AR Bt T ) b O R EA TR A TR R EEM , 2 tH BN A BT 3K B Y

xRt AC R B S RREARY VR R 55 U B Rl xR L T 5 R E SRy BAR N 25 5 A
FEART M o 1 T RIF AR E BEA R, A TRT B2 IA 8 51 T b oG R A TR 2 th 4140
OBIAL, AT RE SRS Y H BN A BN [R) S X 2 20 LRI ED G 45 B ALY U PRI AN
ARIE , 55 0T Be B B — 17 R [RBTG5 21 s L (Rioux fllPenner, 2001 ) . 25 b rids , A4
SN EIE S0P ARSIl S i) E RS e (i E S e 1IN = SRS S B =8t I W = IPS P
I AT LA T R

Hla:#70 TRY 1) oG R T8 5 RS 200 sh AL B IEAR G

H1b: 51 TR ) b OC R EA T 5 RIS A ED A8 BB LA PR EAE G .

() BIHUE B A1

T Bh17 0 (helping behavior )48 AT FEHS B fth A fif- ok T AR (] Uk B 1k AH DG ) 8 & A 1A T
“h (Podsakoff3, 2000 ) . 5 B = IR 248 AT TR IBGE BT i E MR N R MAKE 1

INEZ G EE T (H44%FH)



B4R 5 51 T 2l 2 e At ] = 0 B B R IR BE AR G, O LS8 & AR S A B IR A ATk
E M (Mossholder4:,2005) .,

Weiner (1995 )IA g AMTTX AT M5 S A SHLIE B 22 m T 59458 S g, AN [R] B sl pLIE
S FEEE A AR AT R RN o e AN A AR A S U PR 2 AR a2 A 8 A B S Rz, ok
AT S SHLA A R £ S 20 19 A PR B3 (Halbeslebens: , 2010 ; B J5 HN 45, 2016 ; /5 A1
W55 ,2016) 40, GrantFl Ashford (2008 ) A& BHL, 51 .52t 3= hA4 7 Ay A5 2] 19 22 Jh FAE T AR K
FREE LI T A AR ZAT R TN o 3047 R A e Xl N B0 2 25 AT o B 25158
ST Z 0250, 0SB 2 AL BRI T R B I 25 32 B 2 AR R 3R BT, AT TX AT 3
B REEAT A R 2 s A S B AT s Y R (BRI AR SR, 20065 5K AT X 4E 1L,
2002 ) o R FR AT, [7) =5 X653 53 T ) b G RAG AT R S AILYA PR 2 s e LA B U . EL Aok
Wi, [R) BRI R 53 Topm) b oG R AT A B ShAILE S AL 2T, A R 2 28 D 1 () = gt o P A 4
PEHE BN SZ3RFVE A T4 5 [R) S BR80T 51 TR0 1) _E 56 A A 7 A VA PR BN A B A 2 sl , T
AT BEIA R Bt T A 24T A5 T RS 20t Z AR 25, AH IV R 23 BR80T 01 TR 5
li))y=¥/5

4, GreenFIMitchell (1979 ) 1 I RIS RIIN Sy , 550835 i DRI SR VA DRI ZEA T 3 38 A A R F
SN ) S Z TR TR A VR o 27 b AR 53 HE T[] = 0% gl LIS PR 23 B T ) b O R v i
1720 55 W)= B R 22 (B R AN TR B L AR SR 3 0 DL M Rk

H2a: [A] 55 L 2100 S HLIE PR 51 T 1) b OC R A EAT 5 1) 546 B A Je ) e 1 1) v

IrAER
H2b: [a] = 1 EDGAS BR S LI BRITEI B3 11w b OGS Al Ay 5 [ = 338 I e e ) e £ g o
IrAEH

(=) E AR BRS04 98 55 45

JonesHIDavis (1965 ) ¢ T IHF IS A5G Y1730 AT RAT6 55 WA 1 H bR FI A
LIS, S L A ] T T Sh A AT A SR RO IE T 8 5 )2, AT sh & AT R T T 5530
) BARSR 25 B, S5 B ) KA T Bl B4 T SR s AL R A 67 T o A A AR S e T
ARG HoA A BARY 53 22 18] H FR B9 A& (Deutsch, 1949 ), 78 HARME E AR Z&10E T Ar8h# 0
178 55503 1) BARSR) £5 7 As— Sk SCHR o BRI , AR5 HEWT AT B AR ELAR P 25 52 i [v] =5 0]
BT OGRS T AR SIPLE A

BA T ) B bR AE B 2 0 A PR SR A AR H AR AH BEAR S (cooperative goal
interdependence ) Fll 5 4+ H A7 A ELAK#6i (competitive goal interdependence ) . & /EM: H AR HAK
PR S T A4 55 AT BA A LAl 2 2 B 5% %) B Ak i 1EAH G A FR B (Deutsch, 1949), Y 5/EEH
b AR & B, AR SCEE A B B bR PO S5 A A T A A 2R 51 B AR IR AR
(Tjosvold, 1986)  7EAAE HARIELE T, I BABL AT HARFARAR G , He— pl 5% A A BRI &
AR 52 (A 25 (TjosvoldSs, 2014 ) , BUHT 5t TR B UIBA B F [R5 (4 i 2 AE X A3 T, 8T
BT AR 5 1 i 1 OG22 (A7 A 6T P AR [) S J2 A R %) o BRI, B VR E B AR EAR PR 7, [+
A ) T8 51 TR 1) G R A A T A PR L GUC B HIL AR N L, S 4t H A BAR TR
W T A BA LA 2 2R B Y E B R 7R G AR BE (Deutsch, 1949) , M 5a v H AR EL
WA = AR SR A B H bR B 800 55 6 BELAS LA 20 268 52 H AR 135 B (Tjosvold, 1986 ).
TESE g HAREEE T, BB GL  H AR Z AR 5a 4 0GR, AT BA 53 5 AT e S At A ()R 250
SCHLA C A4S (Tjosvoldds, 2014) 78 Bt T2 (A E ST AR EE T L 387 51 T o058 A & F AR
T JR A ) b DG A4 AT Ry 23t 1 5% W A At A T3k 1k B b ) — T BELARG: o DLk, 5 4 I s

B R T8 bk R A EAT A xS R A B B H
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MR g T B AT ) TR B TR 1) b OC R AR AT AR O ENGAE BB HIL L, A
HPRN Cea

H3a: G AP FAR EARPEIE [0 919 1] b 5C R EAT N 5 LU B HLIA N R, R 1
P B bR BB R [ B ) %058 3 TR 1) b SC R M EAT Al HE UG O SpLA R

H3b: 54 I BR B AR IE [0 9835 ) _b O SA A T S ENGAE BB HLIM I B SC & , RIS 4
P E bR BB, [ B ) %058 B3 TR ) b OC R A AT et BN A S LIA A

e LIRS AT MBI EA L ATFER T — A IR A R BRI SEIA D A bs
HARAPE 2 R0 ) 0855 51 ) b OC RMERAT B SgLIA A, FETIRZMa T 61 Tre) b OC R M AT
Sy 1o [ S I A LIS DR [ <5 35 B S T R o AT &, AT AV s AR P
I, [A] 2 B ) 580 B3 T8 1) _E O R AEEAT D AU RS ol LA PR, AT e kg LA 5 1)
I AT AR5k F bR E AR e s ) 2 BB 1) 3 X058 53 T o) _EOC R A A7 o MG B
GAE BB HLIATA , DT AR FE A0 D o b, AR SR DA R

Haa: G AEME B AR AR W) S5 9 H OGO S LIH BIFEST 51 T b 5C R AT 5 1)
AW Z A P RO BAR M, S VR IR FR ELAR B R , B B3 T ) b OC R A A 7 i i
IF) S (1 SO O SIS PRUx () 235 B AR S A B A ) B2 MR 5 B 2, DU sy

HAb : 5% 11 F AR BRI 935 [7] < 4 B G A5 BR S AIL IS PR3 B3 T ) b SC R AR AT 5 1)
AW Z A P AR08 B, 524k F AR ELAR B Ry , B B3 T ) b OC R A A 7 i i
[F) S (8 NG AE AL DR X [+) 235 B A5 S A e 2 ) B2 WP 5 B 2z, DU sy

AWFTE R EE RN A 1 R

X (SER=E
Bkt
HLRLBIHL
JAH
R AR —
s \ / TERRER
ENREESIHL
JAH
TSt B bR
Bk

E1 FHRHEIEER
=. BRAE
(—FEA IR
AR A% 5 T A4 A TR AT Al B T AR 255 I 955 4
BN T SR T A BV 023601 IR AR 7 A PP 46 1L
WG MBI P TR AL T 500, AT S 8 P 40 2
R AN ST B .

INEZ G EE T (H44%FH)



ARSI — UL B 25647 S BRI , 38 3t A1 2 Ik ] 45 1 2% U1 HH 2303 e ki . IR

WRAFEARA23345 5%, Hoh BIEIS A, i 1640.8%, E138 A, 15 1059.2% , FH44E#430.37 %
(SD=7.34) AWK HA R Z A M L5010, S5 5 WML/ B 2 S50 41 54l 2, Horp s
GG 2R R IR R 51 TR B ) b O R AT, A A AE 5 A8 1 TR R B 1) L G R
AT AERL233M A RAEA T LR A A 1180 S 55  HHHF115MS 54

() SEgim s

FESCIGFFUATT, FRATME FH 05 A2 A 15 BEREH 1Y) Bek SRR Y B AL 53

TERARA N e, S 5 E BRI T A 1R R W B — 44 D TR B AR
b IEARIEA BN A WA ARG, 2 588 B — iR T Hs i T/NK R 2 01 iR 18
i SIS S B R B3 TN SR I 1] L OC R A AT R S 2 A I B R B T NER R R
B ] oG R TR IR 8 B E S 5 E SR 5 T/NKENIEA A C SEPRITFE
AR, AR B O L SCARE (128 e 22l [m) 46 2 5 386 B3 T/NIR A8
SIHLIE RN EN G A8 BB PR LA KO/ INak i 35 B B R o i), 2 58 AT BAREARYE LA
N GE 2405 8 LA S ARG 50 1) 7]

(=) AR

G5 2% T HeilmanFIChen (2005) (5L 51 11, [ g F2 HE—0 H bR 51 TR B 15t
Rz R R A T BAR R T AIZ T GRS ) L R AT Avs KL ) LR
AT MR Tz TR SR A AN TR A 2, FRATT R FH 8 o SCAR A S S AN ) b ¢
FAGEAT A TN DR A R 1 1 S B SCAR AT DU A 80CER SO 338 (Kuzu, 2016) o 18
I NS5 O R T A RN T AR R AT AR & AR W ELSE g se il A gl

TIANER T, 255 RS KRB AN  F K HAR 5L TNk 5 R S AE I i B
K, Rl F U i b7 fd B s W3 T 9 Bl /N ak S FE R b A B D fa B, B BT IR
HAAS R

PRI T, 2 55 B2 8 m KB 20 ok B bR 5 T/ [R] AR A B
K, AUl A i b e £ B Py DLE T80 F: o Bl [R5 29 KRR M g B, /NsRIFA #2 32 Il 35 i
BAiG .

QDL ilF

] b G R EA TR AT ST R A S A8 F ke i H A B TR ] B O R EA T, b 51 T
FBLH ) b2 RA AT R A SEERAURAE A <17, B3 TR B ) b 2 R A AT Ry A s ol L Wt
R0 A, A AR RIS 35 U A TR G 3R, T A R 2= s e 7 s it o0
T REAEE AR E, R ERAEERE),

AT BIHL S EN G AE PRI ML . AN 58 K FRioux FIPenner (2001 ) - & F 2y RSl £ K
W (R 2 A A SO S HUR R S5 BN A B HLIE B o 5 | FE 2R 2 5 8 R E B B R ARG
LSRR, I/ N AT R BB FRATTIE IR T He 64 R I 20 2 50 B IL , 64 Rk
I 2 N A BB AL A2 0G0 ST BRI e/ INae AR Ry — 44 1 B 3l 1Y) 01 127, BN A
B MR RIG Gn e/ NRAR 25 90 B N IR ER G Z e RAEAN G 1 Cronbach’s o535
0.883550.892,

[R5 Bh R A S % Uy (2017) 58 A TAE, ffi H Lee 1 Allen (2002 ) FF & ()45 7] [7] =
HIAL AU BRAT Ry Fokell i [R5 B B o 5 | B 2R S 58 B B4 B B s 5t T &Rk
FTVPAS AR T F L8N U, MURLBUI U< 55 /N 352 [ & 1S NS IER S B TAE” % i R A
AW F B Cronbach’s 0570.904

B R T8 bk R A EAT A xS R A B B H

111



112

BAETE AR EARYE 5 55 4P AR EARE  FRATTR I Chen Al Tjosvold (2006 ) JT A B9 H AR H.
MM FORIM AR B AR EARM: 535840k B AR EARM: 5| IBZR S 5 5 B 552k
TE A BN H BrAH ARSI O o Heh S/ BAR BAR A S/ B, S8 ST an < [w] 54719 H bRk
BT TR A R AT R o et H AR BAR AT 4RI, SR RT3 1) [R) A TR R AT — PP AR ft
a4 KRR BAEATF T Cronbach’s a535240.85750.809.,

FEY KL FRATTRFH Ashford MIBlack (1996 ) & B F [m] Al 1 ¢ R A8 i | R A THR O KG:
515 5 FERECR S 55 B BEFIR H AR 02 T m)_E o R AT A R % 3 3, i
RURATG N/ INik 22 A R AP R R I B R AL 9 Cronbach’s o4 0.968

Pl AR i OGRS BT A T i 2R B, B R Lo AR SRS B T R TRIAEAE 25 57
(EaglyFiCrowley, 1986 ) . HtAb , AR HRART [H] A ) B2 R [R] S 4047 =F & e 0 At U, B8 A mT fig
i 51 T 4244E35 B (Halbesleben flWheeler, 2015 ) o R, AHFSE 356 725 & b5 5458 .

M. &R

(— )P 5 22 SRR 56

R TR ] b OC RAEA TN AR, AT LA e R A AT R A F AR R, LA
R R AT R B IPE Sy Ry PRI AR i, SR ST RE A TAG I o 5 45 S 3 B S 96 41 e i ) 156
FIHAT A BESD R (M=5.79,8D=0.699 ) , & il 41 % [n] |- 5¢ RAGEAT R 1IPF53 2k (M=2.38,
SD=0.799) , i ZHAFEAE B & 22 5 (=—34.737,p<0.001 ) . (R , A S 86 15388 i SN HR N T3 51 T 1)
FRAEMHEIT N

PR B 53 e 21 S0 20 R 20, PT DASEIT P 4 =22 [R1BR T AERR MY F AR R AR AR 25 5
20, HA S T I B 25 5 N TR BERL A 2 SR TR TR S8 1 S o6 4 s il 28 (X 1k 5]
1A B AR E AR 22 5 B 25 R S B0 2 9 i 51 (M=1.58,SD=0.495 ) 5 ¥ il 4l i 14
B (M=1.60,SD=0.492 ) A AFEAE B % 2 5 (1=0.236,p>0.05 ) ; SL I 2H Bl AR 1 (M=2.11,
SD=1.011) 5 LHWRAT ] (1=2.03, SD=0.847 ) N FAE B & 22 5 (=—0.617,p>0.05 ) ; SEH 2
Pl A Ve B A BARYE (M=5.29,SD=1.025) 5 & il 4 9l il & /R M B bR B AR (M=5.33,
SD=0.942 ) RFAE B 5 2 5 (1=0.248 , p>0.05 ) ; 25 H W5 4 ME H AR BARYE (M=3.44,
SD=1.087) 54l H 9 R 7 4 vk H AR IARYE (M=3.42,SD=1.142 ) N{FAE B 2 57 (1=—0.144,
p>0.05) 25 TR, S A 54 i 2 5 F EE G i (R B S AR (SEEE
B B AN S 4 H b B ) 5 T AT I X

(O B RIS R 56

(BEREAHT S R F W], AT Cronbach’s of B LA {EEEI K T0.70, ULIATFSE FE £y
HA REFOERE o SR RT3 K F0.6, P35 22 IR BAVER K 0.5, 3 HA4%
ARt S35 7 22 AVER STy AR Tz AR 5 HA A B[R] A A5G R B (L6 1) o 2 T i
AR IR AT

(=) AR T 22 B L2 A 56

AR P Harman 5 PR 2 7A X BIF A8 B 4 BT AL A 7 PR 4 M, A5 B R 28 e 1 35 — A
PR F 07 25 RER121.770% , /INTF-40% , e BABIFGT AN A7 76 7™ 8 10 e [R] 5 v O 22 ) 8 o 2R FH [l 051
Mg R 6 58 B 8] 5 22 B AK IR 7 VIF , 25 SR 24/ T 10, 2 A B8] G i 2 LR ) i

(VU AT

TR T A8 i A ArifE2s SAOCR B FRATAR L, ) FOCR M AT R 5 R = 20
LU0 LA (7=0.568, p<0.001 ) FIENR A FBIHLIA H (7=0.656 , p<0.001 ) IEAH X . [F] F Y 2H

INEZ G EE T (H44%FH)



LB B S5 B2 IE AR 56 (7=0.151,p<0.05 ) , [ =5F B EN G A5 BB LA PR 5 35 B 25 B 17
e (r=—0.144,p<0.05 ) . 25 FA) 4 L 3F TAB IR
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The Impact of New Employees’ Upward Relationship
Building Behavior on Colleagues’ Willingness to Help

Weng Qingxiong', Zhang Fan', Wu Song*
(1. School of Management, University of Science and Technology of China, Hefei 230026, China;
2. College of Economics and Management, Northwest A&F University, Xianyang 712100, China)

Summary: In a new organization, employees need to not only acquire the social knowledge and
skills necessary to assume their role in the organization, but also adjust their attitudes and behaviors to
adapt to the new organization under the guidance of other members. Supervisors, as the owner of status,
resources, and power in a team, have always been known as the object of new employees in the
relationship building process. The attitudes and behaviors of colleagues, as bystanders, are affected by
the upward relationship building behavior adopted by new employees. Current research on the upward
relationship building behavior mainly focuses on the perspectives of supervisors and new employees.

However, there is little research has been done from an observer perspective. Based on the attribution
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theory, this paper introduces a situational factor, i.e., goal interdependence, to explore the impact
mechanism and boundary conditions of new employees’ upward relationship building behavior on their
colleagues’ willingness to help.

Data were collected through scenario simulation experiments, and employed workers were
recruited to participate in the study. Finally, a sample of 233 participants were obtained. Participants
were presented with two different types of new employee behavior (with upward relationship building
behavior vs. without upward relationship building behavior), and a survey including mediating variables
(colleague-attributed organizational concern motives and colleague-attributed impression management
motives), outcome variables (colleagues’ willingness to help), and moderating variables (cooperative
goal interdependence and competitive goal interdependence) was completed. Furthermore, we analyzed
the data and tested the theoretical hypothesis using confirmatory factor analysis, correlation analysis,
and hierarchical regression analysis.

The results demonstrate that: The upward relationship building behavior of new employees drives
colleague-attributed organizational concern motives and then improves colleagues’ willingness to help;
the upward relationship building behavior of new employees induces colleague-attributed impression
management motives and then weakens colleagues’ willingness to help; the higher the interdependence
of cooperative goal, the more likely it is to attribute the motives of new employees’ upward relationship
building behavior to the motives of organizational concern, and the stronger the indirect impact of new
employees’ upward relationship building behavior on colleagues’ willingness to help through the
attribution about the motives of organizational concern. Therefore, this paper verifies the mediating role
of colleague-attributed motives and the moderating role of cooperative goal interdependence, clarifies
the mechanism of new employees’ upward relationship building behavior on colleagues’ willingness to
help, and broadens the research perspective of new employees’ upward relationship building behavior.

This paper has three main contributions: First, it studies the impact of new employees’ upward
relationship building behavior on colleagues’ willingness to help from the perspective of observer,
which complements the lack of research. Second, drawing on the attribution theory, it demonstrates the
mechanism of new employees’ upward relationship building behavior on colleagues’ willingness to help
from both positive and negative aspects. Third, it reveals that cooperative goal interdependence can
promote the colleague-attributed organizational concern motives toward new employees’ upward
relationship building behavior and thus improve colleagues’ willingness to help, providing a reference
for enterprises to promote the adaptation of new employees.

Key words: relationship building behavior; organizational concern motives; impression

management motives; goal interdependence; willingness to help
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