36

F41 5 %80 HMEZETE S Vol. 41 No. 8
2019 %8 A Foreign Economics & Management Aug. 2019

DOI: 10.16538/j.cnki.fem.2019.08.007

Bl 82 A N E SAZRE

PREBUR, E##

(P27 IR G BR2E B, BTG P22 710065 )

s e e e e e e ey

 OE: ATHBE NIRRT URGEASN , MET N RAORLELARIER. B
&, BRI R LGE LA LR ey A e b HFR X ETRLELES TEBANL ZHTR
ARV LR, EBR SN TR RLERE T @, B AR LELEERA(MBDREE, 1
ERHRBMBINCH R AZE R e EER R INX ZARBZREF BR, ER LT
BALEL 5, BR A G T R LI B AT R 2 R L 2 B AT B AT R R SRR R I 0
—%h, BT AR S HER Z P ra B, AR —F A AREER T LT
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H M 20128 704548 391 36 [0 Bil22 5K Freudenberger Al A1 23 0 P22 5 Maslach i v 24 4 5 |
ABUIAE R (job burnout )X M &: (Bianchi%, 2014 ) , 224300 P2 FIE FlopHL 28 PR 2R S8 N E
SERHAUME AL A5 25T B A BT8R 57 lk i TAEE B T I DA e i B s £ A
B TAE TS 80 —Fp B O R IR S (Maslach Al Jackson, 1981) o JLF A HRAMY #RAEAE HR Y #5
B YA B 51 T A B LA KA T AR 55 X 52, B8 2 XA T 7E I L SUH LR AR 2 5 1Y
(Maslach%¥, 1996 ) , o, BV A BO6 A4 F B fe 3 © 248 8] T R AFSE IR SE , A 55 X4
& TAEZSFE (ScanlanIStill, 2013 ; Kim%, 2016 ; Tarcan®s:,2017) . B.U i B (Khamisa 1 Brian,
2015 ; Duan-Porter2,2018 ; Zhou%s, 2018 ; ) Al T-4E ;= i (Turner,2017; Tsiga%, 2017 ; Tuithof=5,
2017)55E15 2 )5 TR 52

FAI AR SR I R B D R BRI A B 0 9 TR A R N T 2L & (MaslachFl Jackson,
WeiE B #A: 2018-05-14
E€WH: B RAaHF L4258 (15BGL021); /G A EAFF K27 B (2014P13) ; H F A AL HH 5
F4E 4 B (18YJC630046)
EFREN: RHR(1975—), B, BL LW R F2FFEF R, W, MR A FIFGRIRIES);
EX%(199%4—), B, BE LMK FRFERFRMEFL A,

il
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1981) , HoAZ U BTBRAE T 7. T B A 12 0 SEASME S RN 2 BE AR , I 2040 e 1 HROL A 22 A4
HIRR, NG S AL T RS A BE EA AN T B S R e LRt b SO B R R L
8 e — R B A HRAL A5 KT, R RE R 9 X6 S SRR A R A R A5 Y A8, K SR
RS B SR FE AN X S BAF 5 R ARG, T] Aot o 2 AR R A, T — A AR S BT A5
5] R 3 A7 AE T 4% 25 A 2 T (Rawolle%,2016) , X L E— R B T JF R Bl A5 BT 98 1Y 8
BEMERIAEIME Rl A BLO AR R A R R 0 & R e 3, MR A B ATE 52 AN B ) BE IR 2 UK ZE A, 42
T4 7 HRO A 2 I B LR S B A B Bz S 53 1 A

MR , A GO A 2 N R4 B A S U T B AR 458, 1315
THARFB)IZINTT ABATSSRAFAE S AN AT ZAR A 0 5 iR g e, BV 48 2 Fn TAEHE A (work
engagement ) 7E A28 I (R SUK SR A B %) 72 18 (Laurentiu, 2017 ) o EF XX — R, 31473k
FESMOAFTE OIS T A2 A, 1 1 PN B AR SRR SN V0 I 5 BRICZ A0, VR R N A=
PR BERRIE B , BRI A6 B 9E ELAT B A% = AR M 25 5 (Byrne &5, 2016 ), RN [RIFHA TGS
SRR A B AR IR e AE AR 2 BE A 8 L I AR R I 25 5, o b Sefk 25 S s
M, e A5 HP A 0 T B N 42 2 2 B, T AR AT B0 B T2 R A N, Bl e RO 4
BRI R G 55 38X B A B8 BUMLIEAR OC SRR A AT, AR SR R, IR
& E NS IS IS BT AR BRI T R SRR IS T 2R Sk e (Hk
FARSCHRT 5, CA TR RGEALR RGNS, AR TR0 S8 LY 4 T 7R

YT, AR SGE A A A RGBT SEHELE , DA PNTR 0 5 S BRI = AT T R A
BT RGN SCHRIEE . 1508, 30T T B AE B AU 4R RS e DG T H S TAER AR E
D5 T A AR IS0, I I A SR AR SR A - A T T AR B s R, i g T LD AE B AR R A K R
k& s BRI Z A0 IR AT T 34K B N AN CER R B A 12 11 PR AR 18 9 SCUERFY , I IR ER
AR JZTH T B Z A AR EE AT T IH90; B, BAh T AHCZE IS 1R A 8
SRR IR AT Ty Il 4T T B

LREME A EEA LI JLATTER 55—, R TSR AL TAERA
KR O BT 5 55— JE T R A 2 AR R 1 R R Ik 4 B — MR A 5 3 =,
MR Z AR 7 T 2006 N BV AE S 0T BHLEE, UL E 25 AU TS T HOL A S A B
WAFSE, [RIEFt S A BE U5 A BRSP4 T LK .

—. RlERHRIER

(—) HRlk A 2 AR A S A

1) B 2] “burn-out” B OA“H T IR R I, ) i SR IR Ak R S B0 2k MR
BRI IR PUFEEE 2 455  Freudenberger (1974)5 | FHiZE L R H 1“8 (burn-out) X —
WEETF A BRFNA T RS 2T 53 AR TR AR M A3 1 AR M B 0t T RE2s HH B0
6, TCEARI ARSI R A B0 S AN 1 N B2 R IR AU SN R ROV o A TR L, 7
AAE BN D1 TR RESy 815 5 28 U ES 2 48 B PRI . MaslachFll Jackson (1981 )4 HRL 4% &
(Job burnout )& LA ARLE AR 5547 Mk 1Y TAEE B T-E DA 5y 5 v 17 fr 1) AR T S35 B o0
I RS P E AR T LA S A BRI AY

Maslach# i) = 4EBERALE B AT 52 AT B0 A R 4ERE R 53, A 4517 A 4 (emotional
exhaustion ) . 2544k (depersonalization ) Fl B il /B 2K (reduced personal accomplishment )  H:
rH I A S A R T B 5 1T (A S S R RN B AR I AR SR AT T AR 3 e AR
WPk B EREN 0 T3S, H F T DS (4 T A 7 A DRI s A PEAL R A AT AR A R
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P AR BE , U T A ] BB AR BERNA T 5 U BRI 5 AR e = ERf 1) B FRAL B /%
W, Ak e & AR RS A FRAFTERI B  Maslach i) —ZE BERTRIE AR /R T OB R
HIAS B E5 1, Ao 2 R B i TR DL R — 20 R RO A 2 S 9 B9 T e SEAt .

(OB RS TAERAR G555

— 35 Seligman I Csikszentmihalyi (2000 ) 55 A {5 (RN O B 2442 B 1 I 8 X HESe
PHEE T A3 TSN IR SR AR T TR R e T BRAR (CE 028 45,2009 ) o B L
PHAAHE ST AR AR A Ao AR 7755 ) A9 [T B, B e ) 412 AR BB PR A8 (= s Je%
85 ) M E M (Trépanierd, 2015) o 32 B M, K A & FHOLAE S WFFE [ Maslach | Schaufeli &
L[] iy BRI O B 2 £ B2 R PO 8 0 S T B T AR AR I TR E i B LA AR Ay ot
HROP A& S BIFE  E— 2D 4h 58 ( Taris 55,2017 ).

VE RO B2 A T RO A S92 974, TAER A S OLAE B Z 1A & AN A] 43
R, RV A5 B AN TAEB AR R T AMALE TAE A AR, dSRe i A FIROR =4
J7 1 (MaslachflLeiter, 1997 ) , 33Xt {1527 AR FUXF W 1) 0 R A e 78 TAEB AR 10 2 B il ™=
AT I TAEBASEAE R AE B X S T, B[R] — 48 2 i PR s T A AE , i B E I — 158 4
M7 F IO A B LS AE7E (Goering 5, 2017 ) J&iX — 4+ 1Y £ £ . Maslach M Leiter (1997 )
T IS B 2 AWHR I T AR AR RURCIRAS , (1 AR ZE 0 76 77, % TR A I H Rk
ANATE A AL B ARSI A AN OIS B ot ) , AR TR ARG 24080 (A 1e4k ) IF H B gE A
C A RE I FOE OB B 2% ) o R, A AT TIA R RO A 2 AN T AR ATELE RS _E Xt S AR Y
A S 2 R — A %) WA it o 7 G S b, 495 A R X A5 1 24 35 Ak T AR A AT DL B 30 )
I3t i RO 46 B i R MBLEA T £, Jo 75 FF & #7 1Y i % (Gonzalez-RomasF, 2006
Laurentiu%:,2017) . hSchaufeli5§ (2002 ) FARR A= # MR T AFRE 2 AN TAERAZ —
A5 TAEA SRR 78 52 1O DR, A0 308 ) CTAE b s A O B HLFE WG 1) Zsmk
O TAEFTIE S ) AL O TAE SR B ) =MD RRIE , S5 1Y A5 8 A0 N TR 4 A AN o
Y X I BAMABAT 7= A B A B R AR BAT S K0 TR 2 IRER
(Schaufeli&,2004 ), Rtk , 24 PR 2 IR AH B S7 AOREAS o B, T T &2 T % T TAEHR
AR T HUWESHIJES (Taris®F,2017) . Horh , UWES T R AEA C TAERARIFFFE Pz
o LR TS ) MR T =R, S 17

WOl B 5 TARRATERE SN i ) o B2 AR B g R 1) 12 0G0 e AN )23 3
BB GRS A I e 25 A DL R 3 5 A AR 1 i OC RS T R a1 SR T A 1 T2
HYEFE R  , — s B R I B A X MBIFIUWES ) 1 R 5 347 1 S UE A o
Taris% (2017) 51 T HOVAE SR ZOAERE O B AR ) 5 TAER AR PO 4E 8 OF
JIRNZEHR ) Z ] ) S, B i PR 43 M R 25 3R B, RO A B A TAE S AR G 3R 2 Xt LA
50 3 Byrne 5 (2016) 1 B 2 [ GUS B A K , % IS TAESA S R UWESHIJESHEA T
T E5 5 T S B A BRI R AT E SR, TARR A BES5 1 S5 HR L AE B 424G
F) RO TR R 22 5, BIPREAS 26 37 T DG ZR e AH B S AORE S, 2/ D eI R 24548 _E 2 Sr
B o A o2 B U B TAE 2R —3E A7 (job demands-resources model , JD-R ) 3
TRl A 2N TAER AAE T R AR 1 F g AR IR AR 25 57 o JD-RASEAY f P AH B ST 3k
F2H4 1 (SchaufelifliBakker, 2004 ) , BM{g 5451 2 1 #2 (health impairment process ) FIF il #2
(motivational process ). i #5 i§ F /2 TAE T 92 2 ZR SRFLLIRE L T ARG L5 BN B AR ¢
I8, B2 EUR TSR T BRI A S 45 51 TR B Ol B Il A s, i it 72
SR TAEGEIRREAS AL UE 51 TR TAE CTAER ) Ml 53 TAE TAE = A= BUR A 3L
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HRHEID-RAEL Y 3 P10 B AR R, T AR AN F 2 OF H b2 —/) 5 TAESEIRAH
K, ML A BN 2 OF H e 2 ME— /) 5 TAEZOR OCHK (Taris%,2017) . K i, 3£ TID-
REEHFR RIS B 5 TAEHRATER —B T R3S 300 (E g MZE 45E,2009) , IR
IEBOAE S5 TAEZ RN ZE K TAEBA S TAEGE R N 2 2 [0 SR AR R BV A LEL, B
IR K R I — AR

Taris&5 (2017)FEWFFE IO AE B TAER AR OHEE Y G Z 5, E— 2 RS T U4
O35S TAEZERA TAE R IR ZE R A C R R IR R 458, I TAEBL AR A AR AR AR
FE R AMES, I AR AR S UE 22 S A R Al < T Goering %5 (2017 )43 I 58 T HR
AP A BN TAERA S HAT R S R AR A OC R, SRS AR, SV E BRI A% SR TAEH AR
ID-REEH ) RAFTE B M 22 5, R ZE 1T PR AR 0 7 0 22 A D1 S fin B g

BRUbZAb, — 2z 2 LU A AT IR A B TAE 4 AKX R o @Sonnentag(2017)
FETF TAEE 5 M (task-level perspective )2 H , TAEBEAFIEAR M) TAEAT 55 B AH &, A TH
I i TAEAE S5 & A AR A 5 R T AR ATKST R AR, IV —FP 48T ARSI
HPO 4 B (R S S 7 o o ) AN 2 DR TARAT 55 ek s i % AR A8 Ak, TR, P 2 /DR AT 55
JZTIH 255 . Leon%¥ (2015) FE FAFUFEIS LA 5 K HL 48 SR TAEB AN [R]— A 1
PN 7 T B BN 58 4 b 7 B SRR R AN ER 1), P DO M EARAE I E 2, BV A 8 A
TAEBA RIS AT Ry = A ]

REPM RS TAERAZ RIS RZE] TS Z 07, (BRI 25 Rk A,
HAEFE LB MR BRI &, — 8B 0B oe s LA B TAER A TCIe7E I 4544
(Taris%:,2017 )ik S5 HA 8 F A9 e £ | (Cole®, 2012 ERIFTEAR AR EE (O T2, 111 53 A —
SERFESE DR R A A B Hh R A0S 2 T A I 4518 (BymeF,2016; Goering 55 ,2017) , L 2 47 /04K

T i T A A AT P B O 2R EAR R I B T AR —ZU) & 75 (Leon%, 2015 ; Sonnentag ,

2017) ASCI N BV AE QAN TAFBALE S E L1 B AT eSS 0F 583 (BT H 4 Sk se 050k
SFZRNFA I, MK — 73 A7 G 5 R M2 1~ 5 AW R IT IS

=. RilESKNE
(— MBIAYHEH!
MaslachfilJackson(1981) %5 & WOl & B 00 =4 BEASRUF & H T 58— LG B &

maslach burnout inventory—human services survey, i FRMBI, F >l A & M= iR 55110 ) T AEE
ABOAE BUKF L& = A3, 0 00 I BRI 188 A8 = 2 o S v P 0 15 JRh g 24

JERREITAT O , T 25 P A 4B B A RTIUAT 54, FH T I0 st e 2 4 32 ) LA 81,

22N T B T , AR NSRRI P YR 55 32 3 (recipients )" #EAT T 5AUE , L4AR
BEEZ a5 IR LL L3R Y7 B G o BirA U R F R N WSz AAS EERIE R S ,
U FA TARYTIE ARSI SR BIFA DIPTSRy IR Gk A T A A7 Bk £
AL B0 X L7 R SRR A T 25, SR P S 5 7 70 25 G R OO A B 6“4 K AR
A7) AR LA R R = R A B BIE0~36 ,0~20F10~320 2
(] o BT P70 FER BUE 0, USR03 MR B 132 70 o 35 = AN R i) 215
IR AR I AR O RS SO F A SR I S AN 5 PR i R P A
1115 AR K 3 P AR IR MR PO A8 BKFAR 7, 215 St o8 A2 kAl o i 3 1
SR T LR R 73 T3 A5 i AR L A B ARAG A D e AR R —
A2 SO A R MBIV R L e SR i< B SN, T2 BT T4 R 280 %
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WOk fs B IR AT

(Z)MBIRY«HF5E%"

1. 3B XG0 2 Ak B BRI A4S B S AR IITR A, L B A TR 1T AL 48 i) ik 550k
(B OIS B2 IR, anA %5 51 R IF 1 E NS E P AU AE S AF5E T,
M 3% B 53 1 285 R 00 22 B MBI [R]85 1) 76 33K BB A4 i I R 15 2104 2% S 45 (Bakker 5%
2002 ) .k of ¥k — 0] 55, Maslach . JacksonFllLeiter =1 2= & T 19964E X MBIR #1147 T1&1T,
e T T LF A Bl ) maslach burnout inventory-general survey (MBI-GS )3,

MBI-GSZEZE [ MBIFYEEAZER , [RIFE H = A 53 f A 1, 0 il i HROL Al 2 i = A4
ARV 2 MBI-GS (14 580 /0 S 164, L r i Sl g T Xof I A R A 746 Sy BR T %o A e ik
55 N DU | s Rl 4R FE 08 FE ot b , MBI ) AP o e 3R Bt AN A6 or e 3R
KRB, 52 MHAL TR A AT R B S R B R A O S EEAN ] Bt AN B
MK B BRI T TAESE 403 B WA TAE RIS ARG A TE-F- I DOE , B2 %4 TAER)
flfi /R X FP I A MRE S BEA B I TAE T I AR, WA E 2 R — R RS
YERT, 2 IR S QA A AR ZEA I TAE Rl = BRS (%) IITTAA B . MBI-G S 1 R (1124 =t
T —Le L 2R SRR T A SRR RO FH 693 S I (O DO B SRR R A ™) o Ja B2 —
F AN SN 57 45 S R BIMBI-G STE 2 F BV L % 85 SC AR A 5% v #88 EL A AR 4 174 £ 2508 /K
(Schutte®%,2000; Bria%:,2014),

2. 385 FHX G ) ELAA . MBI-GS 4 AR K e 2l 1 RO A S A 5T 7R AN [RT IR A4S 1] ) Jrg
T o 5 IR, BOR B 22 A A 5t A 4 SR A T — S By g PO B , AN = 4 B RN 2 A
85 A2 BEFZ A, qnfar D RO G2 0 2ARAE AT, S ik SEHROY A A f B 4T 1 & | g & T2
MBI B Fe58 3510 5 — TG

HAE19964F , Maslachil & BUAR 2 I RIFFE AR I DG TE T 2O A A i B A 2 R8T, %X —
H %5 18K U597 75 5K , Maslach fllJackson (1986 ) - & T maslach burnout inventory—educators
survey (MBI-ES) , & ['TH T HE TAEE MBOLAE SR, R RS 26 50 AR
BRI R =431 36  MBI-ESHIMBIRY 2544 IS4 L) e id o3 A — 25, (L T80
) B F5X G 2 A | BRHCRII rp i<l 55 48252 B R e SOR 2 A DAPR IR 4 24 %k 1]
VR B O BE ST, Gold (1984 ) A5 i SLEAF G i — 25 B0k T MBI-ES R /K -

YR Z I, K22 A 3K — R IR R 1) 44 12 1) A Ay Ak 22 B 90 G 1 1 5 151, SchaufeliFll
Taris (2005 )\ K2 A 2e 7 A s R R, I HAR ] GBS 02 2] 7 AL AR I A8 2 o e B2 —
FHNFFEUET T 3X— £, (H X R R 22 fif FHI )R 3% I A MBI-G STl 727 A5 () 6 SRR, 161
AR S0 B i R fy <R 55 e A2 3, Bl <2 S0 AR AR, Bl AR B e ot v 5
SRl gl e R AR B RARAG , DT JCVAMERR IV A 2% A i 4 2 /KT (Schaufelids , 2002 ) . K it
R T 2R IR K2 A X — R B A RO 8 B F 5T, LeiterAMaslach (2017 ) & #i
T ATMBIER 2R A SR PO T, 4 1 T X K AR O A 2 KT £ 1) 2 R MBI-GS (S ) o FH THE
5 AT MG VR B B R ) 42, PRI G TFMBI-GS (S) BE WS 3R BN & () 5 B AR H A7 FR , MANAT Ay 9%
BETE , MBI-GS (SRR EA T ML B R0 = AHE S50 A& L L2856 T5E
P ELARRRAE o 17 26 80 7 38 S R A T2 >0 T AR IR 28RS KA fe R
T2 AR A O 2 h VAN DG B FR B 5 R B i 28 WU FH 00 a2 A6 An el 3P4 I 2
2 Be T VAR A AR A U 2 R AL 3 160, SR AR e e i SR R

BrULZ A0 AR B A SRR EEER A Z — , B4 S IR AS R 5T [ — 1 Dok &
Z R LL SR BT T & T T BEY7 TAE# fymaslach burnout inventory-human

SNEZGFEEHE (FA1EFSH)



services survey for medical personnel (MBI-MP ) &3, 5SMBI-GS (S)fYEah 2L, FER B —4EE
SEFI SR b BRI b 1 A 55432 E R N, T U BRI AT BE AP O D B AR
IE, I “FRIFATEB IR N KL T A7 15 B 5 4 B A 45 9t , AL G dE 51~ i,
AR R BRI L 5 8RN, R 2R SRR T 43 A G R 6 T iR B ) MBI-GS (S) FIMBI-MP,
(R T AEAR I rh it — 2 BIE

(= )MBIRYAS /R FI T3 R BRAE

AMBIE 5, — 7 T LAMaslach %5 A 36 i 2 B R W LA 758 38 Aokt , ARakfe i T
MBIRSN R ; 5 — 7 T, WA — L2235 8 T 5d IRMBITENF 55 68 52 (185 P 48 B2 4544 LA
S PRI B = A5 THIAFAE 4 1) 8 ( Qiao Al Schaufeli, 201 1) HF & H T L 6 B w2

TG, B XAMBIX TSR A T A% B BRG], AT B0 AT — 209 Y 1) (1
WX G AL C A TGN, AR A58 ), Pines il Aronson (1988 )4t T4 AH — 4 4
J£ i) Burnout Measure (BM ) . % i 3 A0 5 2 14801, Ml 1 A ACHE B A 5 BTG 1 1)
P55 FREE , R AR 58750 S i 3 o Pines A BN (5 8 7T BB & A AR AHE , 46200 (4
+ el ACRESE, BRI, BM A AR N R BR T o e L AR T iR AT
2 AR IE SR X AP AR R T2 I FRA , S BM B IS S5 M 7E — BB L ANE R A, - B
PE—352 0 T HAE SIS B EME (Enzmann5, 1998 ) ok T 5T 4 08 = Rib 58 B X 9
AT, Malachpines (2005 ) X BM i & #£ 17 {15 2 T Burnout Measure Short Version
(BMS) i 3R . (] A0 5 A 1 30K IR AT (12 1A RBEIORS 7 4 104 R0 o [ 24~ 58 (LA A8 51 R BT 7
T FBA UL AR P 275 HAEAS S 35 0E T BMSH {5 BE RIS .

HIYR, W MBIZESL ) — 4 Bt 254 S8 B, o2 g 1 th 7 AR A . Qiao
Schaufeli(2011) X AHICHFFRHEAT T B4, 15 AR Z 0 S S LS AT, DL RO B iE g Yy
BT, SR Ak R A B 5 LAt 7 AR B A OGO 2R 48055 , 1 LR AL B AR KRR B L iAol & — i
SE NS PR o AT 2380 DO BIEIN o (4) ) B8 XS MBI 3 (AU 147 i 4t ) 1 8, A R I 46 iy
FNEAPEA G A 73 28 A R 438 R FH S 1) QRO FTE NGRS, FTFANAE GO B I 1 () R
SRR R MR RBUE KT (Bakkerd, 2003 ) o B4 LA AN )8, — 437 19 IO 45 B 1 K The
oldenburg burnout inventory (OLBI; DemeroutifliNachreiner, 1999 )8 42 i . 1% & R AE G54 L &
5T UMV BRE A B, (34 75 R A A2 00 2 i —— 17 8%kt o A1 T-/E 57 25 (disengagement from
work ), I H A~ 531 2 0 R0 [m] Bof 45 55 1 1 1) BN 1) 2R R AR S 1) i AW ) 2R o L vl A7 SRty
vy 24 5 I — P A7 28 At v SRR, Mk — AN [R] A% J2 OL BN 25 175 46 5 T Y92 55 , i I T
AN P AFIIA RN 7 THT P A5LRE , XA 64 RIS R FH T R [ R 238 o T T A g 28 U
P MASRZ AT B TAR RIS 28RS , LUK TAEAS S RN T AR G = A S I A B, %
BT L, LA A 4 R F 2 ] 263 . OLBI: 36 FP 1Y T A5 A0 X4 % FH 28 e 4 o0 S5 i
e, 3B R 3R AR 125 B TRty v R R 2 o 2 XL R R ) 1 A B i R L i ]
e Z B REA T B RAFEROE I BT T TAER AR &L,

(P9)MBIRYAS LALHFFE

Biti 5 HR M A 28 R) R Ak 22 [ 5 A kb DX S0, PO A4 120 A8 B85 SCAR I 5 Bk b SR B
Ut , XTI G S0k 22 SR 25 1, T o B AR A B W B SCAR IR Th 25 B BF 0 R BT
A BAR A TS S X MBI 2 51T T 2l o

FETE S NP SBTTEHRE A, BUL A SR RAA LA E 2 BUR T AR R .

B, AR U B~ SRR 20 i il 53 T HRMY A8 2 B 2, 28 A 18 (2003)
XIMBI-GSHRIAT T BIEFEAMEIT AB TR R R T MBI-GSJ5U Y —HE 45, 15 4% 5

B & i W E 5 AL E
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A3 T N ST, AR A R AR B T A, I T — AN, AR T A R R
Xof N6 UL, F 1SS, Ho 11 2 16/ 800 [ M 14 o SR FHZE 5e 74 8 40 36 (M0 A 2]
6“IEH M E ) AT BI3Z AL 29407 51 TR , EE X HMETT G i R T TP IIE, 45
RFIUEIT G IMBI-GS AT R A1 25 F R0 A N 3R — 30tk , i 2 e v B SCIR s B T i
6 IR S B T2 N IERBUE T RAFAERUE KT (GandF, 20145 T35, 2015;
SRRABAF, 20165 ZhoudF, 2018 ) o 73 Ah, EEXT i EG B F ZUMRHA IO A6 SRR AR R, 1
FE#F4E (2003 )X MBHR FRIEAT T 1840 , 38 118 H T B S A BUT IR 2 3R (educator
burnout inventory, EBI)

Bt 25 Pl J ) Rt ofe ik 22 g R b IX T TR, 4% TR D B R A AR AR 5Tt
S 7 B 2 R  Nguyen (2018 )18 i B A& TTMBI-GSHE Hi 324 1R SO0 1% 5t 10 g i
B A B A 2R BT 5 1 3RV AT 1) =4 BE 2548 L R 755 a8 43 7 i ] B AR 4l 454 F st
R i 0, 85 25 T e MR o i e 0 = A0 7 4 ol A4 o 7 S R0, Ak
O X6 o 24 R B 26 i 4 ot IO 6 BRI, = A i R A a R B0 15 %) T0.89 0.7 711
0.80 Petitta¥ (2016 ) & FH /2 MBI-G S 2% i B R FI M R, (0L 5 115 8t vt (57~
IO FNFAMEAL (64T PR AZ OGRS, R 2R SRR T 0 S5 o Rt oy BRI Z A0, AR E K
W5 A MR R 45 F IS H B9R FHIE A T AR B SO B9 HRL A6 B 5 3R (Guvelids, 2015 ; Alharbiéds,
2016; TarisZF,2017 ),

WHBIT S, BRMBI-GS (S) MIMBI-MPH2 Hi (1 i (8] 4506 =2 41, HoA 4iMB1 . MBI-GS .BM ,
OLBIZ & T 4 s iy D s B 36 o ik BE R 48 B e N TF & B )12 (407 T Kt
V) ) B, 2 74 2 235 A ARV o P 1 R i el A D s R 2R v o 40 e Ao,
]2 TSRS BT AR L2, ST 3022 500 A B i R IR /0 FLAH X 43
T, (H X SR I Y R 2 B 2 T T AT [ B A X T [ A S fb 22 57, %o 4R s e Ll
B RS SCUATTE T U /K- B FE S, 2 MDA B N A 2R 100 B A R 40«
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Job Burnout: Connotation, Measurement and Formation
Mechanism

Chen Minling, Wang Xiaoxiao
(School of Economics and Management, Xi’an ShiYou University, Xi’an 710065, China)

Summary: Based on an in-depth analysis of relevant literature, we find that: (1) Early conclusions
on the connotation and dimension of job burnout have been widely recognized by academic community.
However, the disagreement on the definition of job burnout and work engagement has long been an
issue that cannot be ignored. (2) As a concept describing physical and psychological characteristics of
people, job burnout has an obvious difference in subject. That is, different occupational groups show
great differences in the overall level and specific dimensions of burnout. Coupled with the influence of
cultural differences, the measurement of job burnout is extremely complicated. Previous studies mainly

focus on the application of scales, but pay insufficient attention to the systematic review of the
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measurement system of job burnout. (3) Despite many empirical researches to explore the antecedents of
job burnout, as far as the overall literature is concerned, these studies are not conducive to revealing the
formation mechanism of job burnout comprehensively because of the lack of systematic induction and
summary.

In light of all these concerns, this paper proposes a systematic research framework of job burnout.
Firstly, after expounding the connotation of job burnout, we pay special attention to the latest research
progress on the debate of the relationship between job burnout and work engagement.

Secondly, this paper clarifies the development of the job burnout measurement system. Based on
the first job burnout scale MBI, we comprehensively summarize the development of the job burnout
measurement system from four aspects: the proposal of MBI, the “self-improvement” of MBI, MBI’s
flaws and “find alternative paths”, and the localization of MBI.

Thirdly, this paper reveals the formation mechanism of job burnout from multiple perspectives.
Based on the analysis of the latest literature at home and abroad, we find that early researches only
analyze the single influence of internal and external environmental factors of organization and later turn
to explore the influence of individual characteristics. We summarize these studies into four perspectives:
the perspectives of JD-R model and role stress under the environmental level, and the perspectives of
cognition and personality trait under the individual level.

Finally, the future research directions of job burnout are prospected. For example, discriminate the
relationship between job burnout and work engagement from the perspective of causal relationship, try
more scientific methods such as the implicit research to improve the measurement of job burnout, and
strengthen the formation mechanism of job burnout from more perspectives, disciplines and situational
factors.

Key words: job burnout; connotation and measurement; MBI; multi-view; formation mechanism
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