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Bl REHE . 1A TR N B — BT HOR A P &k e, BRI B —Fe
B Ay A Ay 5 P B4y (Porter fTHeppelmann, 2015 ), 3¢ A9+ J U PO b4 208 5045 7
NS R T ) I A N b L S AW 5 N D KB S U 8 o e U 0 B S NN 24 €101 0 o 4
HEAE R SRR BT G L S AN AT SR A BEUR (PRI A5, 2019, 2020 ) o 75 43K T ek il 48 722 1% 1518 T
TR T 22 118 £ M I S A 2 RUOR AR BT 0 3 e A 35, B AR RS 5 T il (5 8 3
AR FE B ROR B AL A il & A Mb AR T IR AR il Al 2 SR TS S A
AR R AR A A A 3 it AR (BB AR AE, 20195 Vial ,2019) , T IR B % 4t
WA 97E =0 (AmitfIHan, 2017 ; Vial , 2019 ) , i AN 5 i RR T BEAE BT AL T I BR 2R 38
TS A R IR R 58 A AR 2 2R R AR X AR AR AR AR TR PR
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EZBN: Ik (1971—), B, AAe K5 LR 4 2 3 A, 1+ 4 37,
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EARE1996—), %, AKX FIHETRFHEMENTA;
FEM(1997—), B, ALK F IR TR FEALAAA,
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il SRR — SRR B AT T B, Al SE IR S A B (E A3 (P IE S, 2019)
PRI, B8 Ab B B 58 T 8 B A T =X BB b BRI FOC T R HR A E

A BRI 1 AR B (LA P AL AR TR I R Gt TR AR R, M (A A1
B AF S AIF I ik 2R £ AL Ge i3 S IR U I3 T B (LA , b (0 it S oA £l ) s A1
{EYFT M6 3l (AmitFlZott, 2001 ; Lepak%5, 2007 ; Demil fllLecocq, 2010) o F-5E T —AREUTH
RO LA E M LT XHE S B AR 3 R 5 e 4, MR A1z Bt &2
M) 01 2 3 i M A 0565 32 4 AL (KohliFTMeelville, 2019 ; Nambisan®, 2018 ) , 3 JE A (A1
SIS G B AL R — T, AR TR RO 5 8 B s s 1 X (B LA Y DG,
B RS T AL B BE IR A BT & (Sklyar?s:, 2019 ), {H A B S s )8 LU
SR A (B SR AR 2 ] 9 58 R B S AR 45 28 4 (ChandlerflVargo, 2011 ; VargoFllLusch,
2016) X Mk BB IE AR O 2% ShA B G 58 1 DCIEA 2 , ToiE BB b e B
B RO Z R M EAETT R

J3— 71 A F A IR 22 RS A R IR BB 3 , i AmiFiTHan (2017 )3
HBCT RIS 9 1 S TR R SRR A A (A A3 A EE ORI, Mk R AL R KRR T R
AKX FRFNEE AL 3K T WA BC B VS ], $2 40 LA R G et | A E A3 v e =, A
AN ARG LA Alb Ry JEaty  AMEA R R e AR 3 YE X (Sirmon &, 20115 Zott 5, 2017) 5
Zeng MGlaister (2018 )FRTAix M fri ] 4573 PR A5 H0 Do) 265 0 8/ M i %) 50 19X 246 S B (i A
DL R AT 2 AR A R B S QS M E R RE ) EAFTE2E 57 &L (2014) 258 T = &5k it ™
LA E AL 5 355 L2155 (2020) 25 B ECF 2 D R, 3 I RIOR AL ml & 1 A i —
PR AT BN E 1S J7 20 Bl F o8 AR W PRARECA I A SRt T — 2 O S 3 (H
SRR T B E RS VR —Fh 2 m A, MR L R G ey il
FALRIRE SR R FRA W BT RN R B U T B R3E A BT, ST Al A1
T N AL 0 AR E B A G RN B (3 1) PR ARRIE S22 2 A RO A
(BB 32 A A2 U A B2 A i 52 00 25 M K50 A (BB 38 P 181 35 A WA 2 4 o) S SRS A s 7850
Y (B B3 R AT A SN, 23 S ] S5 R AR

FEI 28 IR BT IR, A SCXFWeb of Science B FEAZ O 45 A1 [ 1 I e AU ARG A T
BB B3 A O SCHR A TR R 00T o B 2, 45 8 B A FE R T B VS e (BB BRI, X
M EAE SECF A AV 5 T OME RIS 248 IR OCRSFITX L, $E B AT
BB TE IS P AR R, RGN B A RO B B B3 A% O R FE ) 52
M), RACEC AN E A A8 AL B2 3, VB ARG R N R A BB s R 2 Sy
OB BB 18 B T 2 8O o fie i, BV AR SCROTF SR HESR , JF 3L TR A AL G U IR T
BN ERIE PRSI, $2 ARSI 58 BUE . AR TR AN e T B A B 5 S (a6
1 BAHOCHSE Xt — D A B A A ST RREe i8I (A B 2 B AN
SR .
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1. B Y A e S sk

WA E AT IR 223 XA AN R S PRI A O , B dR il B FE i e BAR g
T LA RN A5 — R I 55 1 Bl SO A G54 o (BB 3 e 4 1 10 55457 B4, Mt 5%
AR TP AR IV 55 BEAHE B 3E BIVE T IR B AR A B [l i 8 e HAS B il 2 i VS i 1 (B 1)
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1 (ModiglianFIMiller, 1959 ) . 2022 804FEAR 5 , M {E BN & A 5T L -2 K2 7, iR el
B A IV 55 PR 28 % (LB s ) 52 M), — 7 T, (R 68000 o 2K « I R B ) 1) 0 (A A 2 A B il ik
Ve e A R A ) P S A b el IR S5 W A PR S SR B s B, B e AR

#(Porter, 1985) ; 75— 1, A (T TIF AR BRI i 1 2 4 1) s 6 R (Wernerfelt, 1984 ) |

fie 71 iR (Grant, 1996) IR HHE, 7R T A B3 AR TR .

HEA2 2R LI B A2 B A1 W G T o ARLEN (BB A M B FIE T, SR B i &
VER AR IR AL [F] A 7= 25 0T LS 54l A = IR gs T sl $2 T a1 A E S (Vargo
FlLusch,2008 ) o M E LA AP ARITE A ) —FhoBr B9 M A3 7 =0, B8 Tk 3%
PGSO L, 5 IE LU P R s, A (013 3240 i 0 TR G IR 5 A i iy BB AL
R B1)3& M (VargoALusch, 2016 ).,

IR E AR ELRE AT A A A (] (LA B4 A B AL B 3 5 8] A T -
(DBHERE AU, R A AR EE 0T RAMERNE 15 3. Q)M EEE S5 EE,
RIS SO EANE , AR 2 Al SRS RGP AR A DG - B EAE R,

Rl 80 S 25 an e i AR 5 B IR 2N = BRI Ol 5532 %8 7 i AR AR B e 7 b AR XA
LAl A PSR AN RE 11500 M RIS A2 (Vial , 2019 FNETIE S, 2019) . (4) M (E A1 i B bR
S50 PR HARE P AT R S A B 5K RIBORIE AN S B (A S (A 55

2. BRSBTS B A A A& e

A s R Al R A B HOR G TR R T3 DX R B ) 4
A i Al s TS b 5532 7 RN 2 2 400 A T 1 ) i R R R e S AR A 1Y
T A, DT B G Mt 2 FH PR (Hess, 2016 Vial, 2019 ; Verhoef%5:,2021)  AHFSE 45 S50 71k
Tt 7R %) PR R LA S (A BT AL 5 (BB 3 R R L (3 A (BB el o P S 2 K 2
T U B BB 1 SOh B R H R B R ORI AR il & Al ik

TR R 8 S BN E RS A FR Y O, A IS (AR AR T B e R R

Ik 95 By 25 M) £ AR G LR (L, DT Bl il R T BRAT 69040 B8 T BT 63 B RE A 1 A2
Frits SR MRS EE 5w A3

(OB R S5 T RO RS S S RS DR IE R B

P A R A — PR RS B (4 % A2 5 (Warner M Wiiger, 2019 ) , U i U BoR Y
AR 0 1 8028 TR Ge i B =X (Vial , 2019 ), Al (i B 1) 18 6 20k B8R SEAY,
FIRA AL SR K A T AR RS B F i RIS R T 2RI 22 .

WA R 3 22 5 AN (R3S AR, A AN (B 2 5 DA™ ity 32 T i i e 1) il 55 32 =
WA RIS A S R G ARG EANE LT 5 B R AR N A R &, o
FORMETNAEE s 55 E 2T R B OO N (RIS &, Al RN H S ) S, A
M5 85 % R L sh AR (VargoFlLusch, 2008 ; R JEAN S, 20165 22 #4545, 2020 ) B AL %
BURESET , OB BIVE Bl 0 B0 2 B AR S R G, I B E B3 i R Al i F 45
A A A 5 Y FAK (VargoFlLusch, 2016 ) , M EAITE A 5% B AN LA S B4 R 25 R
s, TR 3 o B 5 22 5 R IE B A (R DM P st il Fe LB | B3 TRV B 8 25 A0 £ AH G
5 LRI R ) AR S B B PR SR (2L, 2014)

MBEER S ATE , T B, G R 55 80 At AR R AR B2 A (A 6
T RIBGE GO 0 2 SO M B, BT A B U TR SN (B 3 1B PRt B — 1R
TFHORBUE T B IRAA R E M ERAE A O E RS 7N GRARFIEZ 2, 2018), F4f L= F05)
RSB RSCHE BEURE 2 BT 0 D g 5 U3 AR AN (B K, AT A A L 1)

B ael & ARERS RE

37



38

W& YL %6 (AmitFIHan, 2017 B #4E,2020) .

A ERE A AL A5 507 i T 1] A Al B 2238 SR B8 5%, A Z 0 1) 4
PEALTR K, IR Al 3= 5 9 B2 B i S A (5013 DT A 2k , Al 15 B R %8 . =11
BN TARE 3D BN AR B s T — RN TR R R AR AR Aol B2 205, B i
“fi AR BT A A b AN 2 45 1 25 AH O A A (BRSNS, 2020 ; PVETIE A5, 2020) , [R] B 75 22
ANWERE T & s AR T, R BRI BRI ML 2: (Teece flLinden, 2017) , M FE T4
bR X ANERAS 22 P AR AL T R A RE T o

MM E R AR EERE , TR BN R AT = s 5 AR S R, Al Al 2 4k
ForBRES  ME LS B S 28 L B AR AU 58 T, Je i Sk AL A SE R (5 B 4G
FSCEL T Ak 5 P 2Z 65 B RUm i sl , P (R 56 52 T 21 TR AT R A 0 B (Y A
2020) ALGEMME AN 1E 5 BT AFE R T BB E OIS AZ O RAIE LR s o

&1 EENEYNESHFNEEEZROFERNLLER

B M ERE M A
MR 1 2 5 7= 5248 (GDL) fR55 A=A R G EAH(SE)
PR TE B BE IR {EFREEGIR BRI ER
M ER)EFAHLE] Al ] Bmtne fH6E
\ VAL A HEBAES
S ik s Ak B LN R AR 35 A O AR A A A

R

s . Dol S 2R e Sk A S PR T i &
WHEBEEELER T PR o i e ﬁ:ﬁ;ﬁ%_@, ﬁl@tﬁu !
MO TR AT 2 E Rl B A 2 TR

WS R B BRI P PR

PORIEIR AR PNET IS (2019) L 4 #4E(2020) . Vial (2019) R B84 (2017) L& IRALEE (2016) .4
ML(2014 ) VargoZ: (2004 ) Z5AH e SCHRIE B

=. HFUHEEXNE SR EENRE

PR T AL BN 52T Al i A 61 3 32 % DA™ i 3 32 ) I 55 AR R R G0 VAR, Al 1) 3 o
b= dh e A 55 B e FAlb BRI 2B 5K, 7E IR S5 AR S R G AT, M BB s Y R
SRR RFELE AR P AR, Ml RN B — S Y — AR () Al A5 A T B i A
BB ARG A 5 P 2 18] 5 3h 2 558 B (Taylords, 2019 ) , £ A B 507 1 I
FE ST AR P R AL AT O il RS P R T 58 B A A5, Sk A i e ss 46
A FAME ARS8, I H Rl 5515520 0 B0 Ab e B S 1t 6 AR SE Atk (Porter filHeppelmann,
2015) AEIX —IHEE T, ik 5 — VIR 5 AH OG5 T 500 0 U5 0 vl 5 [l @ T AR v A 38 L3R
HOA R RN D 265, S B 1 T E LSRR AR S P PR AR S5, F P R e A
FHM 26755 i e 22 0 R S A 2 B8 R 0 2 Ak R 1) A1 E 4l BB 53 (Cenamor 4, 2019 ) . []
i, B AL R 25 M (B SR B TE R TR AR Ak, ok F SR Ll S TR MR R AN [R] b X g 4
AP FIAMATE B AS 27 2 24 B RE R B8 T B T 561 25 AH OG- D [R] 26 g (i A i SR, iR
HF T T A3z B 3% (Karimi-Alaghehband FlIRivard , 2019 ) . M Ab , ZHAUE A (BB 1 SE L)
OB, b AR AR R o GRS S T 20U A AR MU e R AL e 5 5 11
M BB 7S B AR R H G A T 20 S 48 FA P 2 A, o R LA L2 7R 5% () s, 2 8L
T SN A TT T AR A T R 305 4 114 ZHL L8 K R B A 1 A5 5 s ) A B S 5 (Vial , 2019 ), 4141
BT ARG WA T , A8 & D3 T N 1 7 R e A i e 1) DGR AR 4 A =X 3 4 X
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ITFI BT 5 R 5 TR B AR BT 5 R

HIE AT LA, B A 0 il e Al A G ) (L B i o A A2 A5 R LA -
PAAR 38 3 8507 HAR SIS A AN S B AN (B TR AL A TR P fish 2 O (ELRO 28 AN (ELHE R 2R
1B AR E S BUTRFE R AL S 1AL 5 TR, AP TR R I (RS B D4R RE 23
I E 5K O ELR 28 (e B 0208 LA (B S B 2 28R DU R AZ D 4R JE T XL S i (R
TE SRR T BT O E RIS R D AERE BEA T X L (U271 ) o

®2 EENENESHFNELEROCEENLLER
G EHEE B EEE

o T i JBT 25 F) A1 2 7 e i i) A= A R GE P A i AHOCH BN B 5K
WE e BmRsh AR HE 5K BRI B 2207 .8l S A RN (R K
ik esIA S ASZHE A P X el BT B i S S R AR R W R 1A HER

ol
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7 B A E FORT P N IR AR SRR R PR A (R A A ) 1
OIRIEMELBEAS PR T E A EER BT oA R0 2% rh i Lm0 A4 48l BE e i 1) JE e it A:
W BRI G Bh A ARG I AR S M 45
Mz e HBTIANEH IR M o S AR DG L[] Ry
o FAEREA LY o YL AAH IR
O SBT3 P oK i e 1) P TR AR A AR PRIl 5 £ B 5 s £ 2 3t
B FORE AR it (HE R EERE AR A R 7 S AN
e oL P A I AN IR 2 Alk o ZYEIA BN E AL RIE A Al
T @ AR T SR IR B @iz IR L VR UER R (B TES , PEAEAKOT I AR LA S
PEAE S LT A AT 7 R
S L EIES AT S| o B ARG E HLR % 27 i S
i o 5% TR TR o ZH BV T LA 5T T A% O IR S DM k0 2%

m AN A SR IIE FAY“MbZ] o RN A R Ty A 418l
%é{zl: o ELA W BT B, BB s K o JCHA W BB it , INFREEHR AL BHr 5 4N 43 A =X st
TR T AR AE A B X R AT &
PR R TR : iR Y5 Taylords (2019 ) .Cenamora5 (2017 ) \FMHT IS5 (2019) . Vial (2019 ) fiINambisan%f
(2018 ) AFAHI SCHREE B

(— ) B A L R E FE 5K 1 2

FLHAOE F2 o AR A b 1) 5 B ) SR A9 AT S B, (B S 5K A BRI P Y L
S5 FAEANEET 0 E R T IR 55 AR B R G R K IR SR e A S i FE 5K 1
— 4y, I PR FRMETE AR, TR A M LA 5 2 5 8L &k TS E R
TEAC IR Al ad 2 AR R EE TR BE 43 A RE 1R B I AZ I8 B W TE B9 s A H P 752K, T B
b A 5K, T OE Tk ) Az B A X R Bl 2 AR 28 R 40 b T A R g5 AH OGS (VR oR
(Gimpel45,2018)

W A BRI 2 5 F AR B Z 2 SR EAb  PRE A A 58 40 S Z A
[ IS T 1 = S ) G M =82/ € T i SN A =X 7 B Eve 65 S R e ) I PSS U
{& 35K (AntonopouloufliBegkos , 2020 ; Ballantynes , 2011 ) JEU FHHC, B FH AR K KRR T (5
BRXTFR, oA X5 DA AL S X R 287 S B4R 1T Alb N A s B2 DI ) 0 S {5 B A8 B (e
4£,2020) , 4k AT LA [RI SR S R 1 5C T T 0 I 238 A s R i 45 8 it xof
A5 Ak A5 B Ak 38 S IR SR BR T 2 25 A T35 SR A 4, T ISCEEA AT 5 7 AR IR 55 1
A& H R, DT AN B8 33 4 {8 32 5K LAVC B /AR5 2K (Porter FllHeppelmann, 2015) , LAfii il 45
SLARFETE PRI (E (Barrett™5, 2015 ) .
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(o)AMY B A R X 245 18 5 i)

B M E A E I T o0 — ZR R M (A8 , 0 5 M (A B AN SR IR BRI T i
SCER B A e S N (B3 (Porter, 1997 ) U ALEE RGBT, i AKFTEL T
AR E OIS R IR L, 248 2% SN E M a1 5 M (EEE , i
(B P 3 8 A BN A% O , 38 S B R R S ST B 4 v R 25 AH DG, 48 i 5t 8570 e [
HAVERLE, R BN BRI T SR B A E I M, T e oA R =2 i Bl 2 K
A R A 25 M 2% (Pagani, 2013 ; LuschfllNambisan, 2015 ) .

BT A TG Al A D) P52 ) 2 AR BRAE P T8 — 5 T, B A — A P e R
TEAL, , PSS 0 T3 it 30 S35 il R 25 A G 3 =2 [0 AR SE AT By, i S R AR A F A
(] 7 G R (B 45, 2018 ), A5 Al 5 R 5 AR DG =2 [A) 0 ¢ R ARTR e AL B 3l 5 0
DCHTE A4S SEA T 65 s St — 2 T A S R G AR I T SE a5 — 7 T, (B
HEE TG M E LS EE I G AE RN E oAb U AN AT A PSR SR A R 25 AH DG Y B
B B AE A FARM TR B OC 2R I Rt 3, (45 A~ AL T —Fh A A RS 4l
3 5 B BB o R R S AR PR A A A AR AL 38 A SR AR B 5L 2 (R AR AR S B
BB 2 sy T (PN FN2= 4 4% ,2020) .

(A B A RO A 0 2 38 B 5% 1

TG AL N EATE A (8 SE I Ao P B —E 7 i — R i — B R i b
B ) T AR SR AT, SRR LA PRRICR AR 7 1 A O R (AR A AR DR RO 22,
R B B YR 2 B R A7 ) 5T, X LA J PR ™= ety I A e A 7 A B B i iy 6 7 2R 1)
o2 (Wallerd¥,2012) HUCFHAR W AT AT TR ™A = SRR W (il 5 T 5
Vg LA R o] 4 2, S T Al (R S A s A5 S nT AL LA S A B SR 0 22 R 0, il
P E IR TE TR T AL 58k A% (Elingf1Lehmann, 2018 ) . Hi— , /i {H 488 B8R 54AF A KT
BPACE R WCAR A3 Hr RN S B i S S | 220 I 2% B AT o SRR, DN A 2 £ Ml A g 1T
] P 5 K 0 B T AR ()12 5 A5 85 R A B =2 X e g Rk 7 AR VAL 7 1) 7
(EIE R R R T T 98 URUR 2R e A\l iz B St (PNE i A ZE 424, 2020 ) o (B ASE S5
RS &5 B AR AL T Al 57 i T 983 FAD S s Al Z [ AR B BT 5 5 4%
B SEELT B Al B A A L R A 2R A R S 3T, HE Sl Al ] G R SE A i ) A AR
Az Y ELIR TE 2540 A% G il 0 2540 T AN TR & 1 < P X0 g5 A kA, IR rfrea b < ek
AR A 2o HIR BB A S RS I = MR EE A . SE RN R A A
L BRI IR 2R dE 08 2 S R BRI, MR S
PR JR X S 5 5 i P A Az R T RSl , I S 38 45 Al [l s A AL o) A el < o ) A5
VAR R 2GR

QUPEN| % & = b E R e e u N Al

HAVFER H LR T RSN E , L5 Tk L3R, IR Z R EBHZ fi 2 2L 2 £
B Ak A RCR 3 2 UG JE e R SEBUN 51 T, HAZ BRI 28 200, SR A il 21 21
SLPE A A  FEARR S (IR, 20195 M #E, 2020) B AL RUIESE T, B — 1Ak
FH AR B AR T Y BB AR B A5 R SR AR AN S EE B RRE A R
T AT BAKIFR ASTE A A FEEE , 385 AL GEUR A T A5 R R 5, IR - A 2O S ik
SRESTESIWARG [V A [ =

BRI SE T  HEUR B 2 B — PRSP s A A i B0 -1k R AR TSl
T ZEFRAE 3K T A8 A\ B P VR FHAMA R, 53 T Al 85501 T va e LA &
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TR RS0 71 A 15 B LT C 2 OB AR B AR Al 20 2 7 A8 1 o 205 3, v Al I

oL WA WAR P AR B e3>, ok ) BEE MR A U 8 S R SRR A iR e Tk
ARR e PR, o 5 B N 28 U 20 2 Y R 5, RERE 08 A 2H 2 i 53 S B s A v A A T AR IR
RE , U0 RE N 1T 1) 7 S70KG o R 3% M 1t Ak 1 = o R 55 (2245, 2019 IR AR AN i .,
2020) o AP R TG R KT, T AR5 14 PR A2 A RIS (A A1 (I A% Wi e B8 s ] T >
ATERE R AE GG R R PRIE T bl SV % A S5k A O R AR T 1« A 4180 A5
BB HE GER EEST AF A TE LS A L ZUPLHI 70 /3 RBE 01 T, SCa AL 414 Ik Bl AN [ 453,
MEHZ R R HMERTG KT , LHA b &5 sl B It il DA S B I A9 B B3 , Al D3 T
Flzs A FR LA LU Y A RIS, — B F P AR B, 8 AT SEm A 705 B 28 B, SE A
J 5 PN UR A v S I ] DT AR R | s R e R P SR (VB AR 44, 2020 ) o Fif
Ty B AR O R LA 58 e AN sl A A i W B A R TR B L 2 (Eggers FI
Park,2018; Saadatmand%¥,2019; SmithflIBesharov, 2019 ) , 1 i A0 A4 260 A 5 B AILLL K2 v
X AME AR RE ST, 6 T Ak BE ARS8 SIS AL 22 5% h B A T 3% 22 G H %2 (Kane
%5 2015).

M. YFUERBETHFNELENZIWE R LIRTKS MmN

WO BRSO — 1B EOR Hs BEUE Z gl A b BB A, o il
Al PR R AR T PR A A BT R I RE A S CIHICER R Y, SR S A Al 4% T T
RS RS O P (ST, 2016) , 1 AN T H ) i B AR RN 2 208, BT s L ASE 045 , AT
OB A Ml DA RS 5 4 AN B3 A A, A MG S BRRR 2 A R N (A3 38 3 ) SR [l
JB, AR o3 B SCABE TR O (LA AR R IR ER 5 RO, ARDIEAR R P 5 g iz B U 2
U i GRCT E QNS S BN TT AT TR A Y B e B S BT 20 e 389
TR A AR o

(— B AR BT R RO I (ELA I 1M A R

W S AT I pe ol N S S IX IERE B ERINE SIS ES

WP AL RS T B BRI I A K 5 | A BIA T3 ks Jms P R S BRI
AR BRI R A B 19 A LE MSE B MAT MY IR, 7l 5w 4 LA R B2 s >R 9 ANt
P A b S AR 1Y TSI Al AN (B B2 0T WP BOARKR SR, R8s AT
B WM ST RS — (T HAE L B I E BE A1, BRI 5 808
WRHE ARV A TR TR R, R BRETT T RS R AL MBI T BB A, s 1
Al SR BERE R SRR SRR A G ISR RE ST , Al LA Rz 8 iR R R B
B AR IS (VerhoefSs:, 2021) o W A1 E H K, P AN PEAL R AEC AR A T M S M 4l Y
WAB RIS , A VAR BT 0 A T e B A 1 SR AR ST ZMAT, F - 5 P P S
oMb 22 6] AT FR AR A BN B B, B B SR VR P A B AU T RS S B Y
P ERIET S IRIHHE (PSR, 20195 H ##4R455, 2020 ).

2. UL B N B e B A BHLAS R R

AV AT W (BB s e A8 -t 2 i e — S BELAS DR 3R, M2 i 2 2L A A (61 3 135 8 o
—, AL G BT B R I E A A N R 2 —  HEUR B H AR 247 3h
ERMEBUE R AR BT SN AT R (Vial , 2019; XIS, 2020 ), HEsR ZUAY
TR PTREXT LS5 T LUK AR R AT 317 A A% DM PE RE IR, AT R ARATLAR B it i) 50742k
SEARTT FE1 88 i Hose SO0 3 i 20 2 RE 11 A A% O WIS R Al BN (E B3 Y
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Py Ty L TR R AT, Al Ak AU (B LA ZH B0 G Sk e o] B 1 e I A R
AR BT e A B5Hr I AR (Svahn: , 2017 ) , 8 752 00 507 H AR A B0 7= M (B A5 Hh A A2 0
YRR = B R B 5 AU 53 TR E 2T 458 A R AR B 01 T RHEHT, Iz Al s ms
BT i = B A R A B R BELRSHZH 2B A AR s RN TR T

(ZOBUCPACE UG B MR B i S =X

1. B A R B R A o7 2 R 5 55 1 ) s S

T A2 X2 A M A 36 A% 38 R AR AN 6 %) S Al 2R A 48 7 Al 2 e 1) 325 R A5 O {1
(AmitF1Zott,2001; Teece,2018 ) AU FALFE UG T, BB AR I A IS A e R 7E
S AN IR R RS B AN RT, AR IS 38 [ 18 1 B A RN B 15 20, R R 3
KA 5 T 2 1 56 B R AR T U2 (Bouwman®s, 2018 ) Bl AR = i 420 B AT SE BN (B
Foak, Alb B A F2 &, DAIBUE SR ot I R (BB 1 A (A2 , S A SEBIU &
W B RIS (B RN A5, 2018 ) o — 7 1T, BU P A R e A B 5k ™= AR THE R
phity , JEHRNT T LIANME F 5K T s AR BT = B HOR (g AR TSN kK,
TH S s SRk 20610 Al PR R S Al B R R I R R AR T 4l
FINE 938 Z (8] A5 BASKERR, ST 4ol 591 2 & 22 0] i SE B ), 3 ok 4007 S 1 it 1) %8
$e, Al AT DASERHRZR AT T 2 A5t , DA T B A M A B TR, B RS HEA (325K
[vi] s 2 285 18 4% e M A X R DR A (B = 9K 9 2B (Riceiardids , 20165 8RR A%, 2021 ), B b Y
L2 ARV A A O 7 R 55 20 G R B AR R A Sk AN T iR A (B
F okl LB 1 FE T ML 2 A H (AntonopoulouFIBegkos , 2020 ) .

Fy— 7, A T A RS BANME 5K, Al AU W3 b AR X TR AR BT R AR
A AHT BN I U5 SR (FMNRFE A, 2020) , KEHE I8 0 A507— B R AR i P 304 Rl A
K EA QIS PEBIR AT 1, A B TR A AR AR SE BN (5011 (Alberti-Alhtaybat ¥, 2017 ; X
A, 2020 ) B 5 RO AEAE W25 128 AR, JLZH R Ak A% 087 R 48 RV E FH AL
A MR P ZE 258 1 R A G R0 B PR IR) DK, i ik 21 R PSR &, 2L (]
SEIA i E

BEAR B AR IR B ) AR S SR A I 5 50 BT R (O3 1 2l , Al J 3 i A 2
KR 25 4B AR I 28 T i f o R A, 38 4 57 200 AR ) B 3 i is fERE, i (%
BAFRAT L AN [R) F2 A% BEAEAR BB 0 %) S AR A LRl & DA e sl 0.8 (& Insl s
i, 2018; FMFTIESF, 2019) , AT SEBFFLE BTN EAIE

2. B A PG BE T 6 SRR W M A 9 S R B B 3 S

AV AN N 45 R A% SE AL I B 8 4 2 [ B AR I AR S T I 28 2544, I DA % A
M AEE A B R R BT £ RS N P B AR S R G0y B R T kA A
T8 07 2 B BB A TR BGE I T8 2 A S R G2 R, 4 28 0 Al 8] SR B sl
A (LuschfINambisan,2015) . —J7 T , H—ACECFE AR T 0 F 5 5EE A A1HT, EE il
IV 65 2R B AT BN IR AN R D) e AR L LATH 2% 8 T SR A% O ) S B O R ix
PRI B ) 25 25 48 (VBT F2E 42, 2020) , (I kAl 78 B8 K Bl N AT e TR R 2 5 5
FIH , T A A 2555 3 (Alberti%s , 2017 ; Hein%, 2019)  [A] i), U7 F AR TR EA
XFFR BT R AR R B FF 37 RN 20T DU S AR AR S BB 2% 3 75 R A5 8., SEBIE 9%
FBEAEA (8 R 2% v Y 5 280 8 AR (Nambisan5, 2018 3 8540745 ,2019 ), H g 7 AR vl
AT ARG HERR OC & AL B AT DA B ) 2 B AR 55, A6 PR = 80 2 T 2 T oK A [ B
A B A A L 265 38 70 1) [R]85 (P i RN 2= 448, 2020) 6
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T — 71, B HLUEAE R —Fh im0 BRI, vT DA B Bl A N AR %k
P IE R AR BT B 00 A A KR A ORI i AE TE AhFERNY R, fR {0 )
PR 58187 (Eliads , 2020 ) o iz HREHE T & By All S ) T8 e 2 7 i B —
IR BEMLH] , SEILT RIS AV I SR i AR 7= o SOk B¢l ad i KA E =t
SETFIEL B P S B P R B3 T, AR 7 b N AT 3 1 LG 7 Ml i, 25 S AR A B R it , 1)
BT R R L PR AR S IR B R TR G0 56 4 1 i AR S L
(Parker%,2017).,

3. B AL TG BE T i Gl M A SR A S

iz E AR S Al 7E 3 A% 38 (R A X R I 5 i A A 2L A KR L T 3 2
SEMTEE, B RS BRI EOR T Bk AR T, A i R A
3, 3R AL AR (BB 3 R T X 52 2 AR A A g T, 2 T 3 1 P R A AR B & A%
Sriz EREH T B AR RE T AN DI A Ml e 07 17 3248 A A SRR B\ R U 51730 )
(LIRS, 2014) , P BCF AL R TGS 2 B2 58, 51 & Al i 1)1 9 1B 4%
TR SR R S AR R B EE R TS 3 (Delmond %, 2016 ) , i i3 B 3K sl (%
GUORIE AR I A s B PO SE I T R AL S AR RSE Rk 18 E PR T T SR
FRZRME 0 B Bad B 2 o B T AR R B A e 22  SE R & Rk ok H iR B R I ARk 2
JERBAR L (Karimi Al Walter, 2015 ; Karimi-Alaghehband #IRivard, 2019 ) , BX 24l iz & i R 0]
BRI S Az B AR R RB R ORI RE AR T 30 A vk ) A1 (B A1 e
It [ B AE . R ADLE], RS SN BN IR TE T i B R A LE iz 8 RS P gt
AP 5s 2ot R 2 U s BN e 2 et = KD, 32 78 R n) B RE AL BRE T A% AR (AN
45,2019 ), D THTPR I = 28 A 107 75 SR B T2 P 1l 22 (WijayaS¥, 2020

R , B B iz AR A S (R B A b 50 1 A0 1o S B KB i A B AL A B
AR OECTF A RE T AUHE TR T PR 12 B, e s b A — DB e
HAERRG T, LM EAER RS 27 S BRI a4 S Z 520 B 8l ]
BEAER ATV S ok AASFIAT ML AN [RTHR R FIAS [F] 1 XA il AR SE T Tolk BRI
BT 2R B A BN B, Y83 T — A e il TR P BE MBI (B 3k, dE i sE 4k 5
F P MEN R AR R SR AR O 2 (Rl SRR (] SO, 2018 s PNV FZE 444, 2020)

4. B A S RIS T HUE AR § S5 E A i S

B TR A D AB G R (B SE I 7 R T8 R AR , B A2 0 2 2 s ) <nfl:
PR b 8] FH PN AR U, DA — e 19305 17 ) 8 285 Ry AN T 3 e R i i A AR £k, Ak Al
TESRATIE DVEEH AL O A ZUEA A Bl i BE A S Uk Dl B2 b ok % 7 S il 1) 25 4H
KB ANTEME . R, 2280 TR A S R A T 2 27 32 B A NES T 4 (ing b sl & P ok
O B, A AT BB SR AR AL T S SN AR P IR G A e T, DA T AR A5 R A
(Bl 50 4 RS AR ), DU AE AT IS DR A0 fh A8 it B U s 60 s A1 1 (R 256, 2020) L FE4H.
LUERG T T , (BB 3k T2 502 0 e A fef ol S 2 4B 1) IR 55 A 20K 3 i LR 55 T e
P T S oV 2 Al 3 A A0 T 1) 5 P TR Sl 11 i ™ et R IR 353508 1T A B 3 R () RS
R PO SR G A S IR G511 22 ) 1A 7 7 G R (Kowalkowski %, 2017) ,— S 414
IR AR 51 TR TAE X, it R —Fh B A B FBOE BT H 0YRY 532400 e 4 5 1) T
VE I AR 200 RGP E (PVET I AN 2E 441, 2020 )

TELLURE T I, Mo am i T 2P ER BhARE 1 S S EN: =2 Z M C R BT
AAE—E AR Lo T i\l g ARIBCRE A IR A RE T , 20 ZUREE M 2RI T s A Re 1 i
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PR (Teece®s,2016) ; [RIET, WFFE R IE T Ak T & B AR RE 1 SE AL 5 5 7 KR 25 AH D 1
Wrl 34 (Lenka®s,2017; Annarelli%¥, 2021) . FELSUSCAR T T, B ARG B BLRAZ DAL 8L SC
MR A R B SCAIEAE BCA L UM —58 53 o £l 5w il 2 2008 T LA R R [ )
Al A s g T A BT S Al SRS p R A (AR 2 2R R B P R TR AR
X FAEATENG I K45 58 P00 A0 T A% (WarnerFWiger, 2019 ) , [a] B 21 2L 45 A S Ak A8
FRT 5T O FAL G M L r B R (0, B3 T AR A (R SR P HE ST S 5 T
SEIE T LLE AU E (CDO) k15 1B 40 A (o i B, 9 A 800 S AT 45— TRILE T Qo] S 47
AR HEECA A AR 5 2 Y H AR 0 — b, 55— 7 181 078 T Qe B4 58 4 b D 9808 ok 45
BT A0 e fE 454 (Singh 4%, 20203 Joiner, 2019 ) . AR E , AH LR 25  LHZ S04k A0S A
0B AR A DR B T (B Y S B

(ZDBUPACE RIS N R (BB o R v 8 R e 8,

AU T AN E RIS AFAE ST 830, BEA 7] RE4RE AL 2 e vE 3 Al
18 ERCRAE N B3, t AT REAF R R A ROR L Tz (R b B ok i B TR B 22
S N (B B3 T R BB K T, B 508 BB R I s s A PR AN I8¢
PE—E R LS T EdR Tk, A iR IL Ry REE T BE i Hg s T Ak SRS B Y RE
A8 1 G s S 2 R B AR Pk, hnse 1 A L2 R 5 AR FH BE 7 (Nambisan, 2017 ; Warner £l
Wiger,2019) . Hk  BUFHAR 5165 T @& MEs &= B8 T Rtk T ad ik
b 55 AR s E R SRR R DL BT R PEARE SR BE B AR B, A A A
AT IR IARE A, 2018 FVETIRAE, 2019) o PRI, 8 W IR 1) L2 1o T ZH 8L M G DM
REJT BT T N AR M B B BEIR A BTik e, (A5 Al o] L 3a A G137 i B i i 1 X5
BB BN E A (AmitFTHan, 2017 ) , #ETARBGE G # $2 T+ 538 (KarimiFl Walter,
2015) Fn3anm 2 211 e 145 (Svahn®, 2017 ) N FIME A TSR ok B BRI
T —E B L SR N B2 AR IE DA WeZe I3 4, DT RELAS- i b A (BB 3 BT
P BEIRARIL , B 2 S b X FARIALAF S AR AR B AL, A R i R 2 43 45 (S5 41155, 2019
Vial,2019).,

H., ARGIEERKRE

(—)Fjekit

BRI T 15 B R RRATTT GAPEE, B3 T Ml 7 Vsl 4t
FHL PR A 5 e A POk P2 0B 55 . 0 B S AL 8 4 R A Ve B
SRS R HLTE B SRS T (6 S R S S BT I A BT L
fEBe B Py 2 R S/ T A B LA 0 ol 0 (TR L2, TE 5 M T 7
S ML 5 R AT A A LR RINTEE T (o B 0 (0 O % 0
R U RIS P RRATREAE B0 LAEIE SR 2 S0 SRS ST T R e e,
IR AR, A R

55—, WO P 0 e (R 1 A R AT . 255 , ZE ML A (R R I
WEALIIAERR |-, % & B0 T T P R B I 7 L P 0B O e 0 P 1
U FE WA LG R2 0 3 HTRACH LA (B3 OV LB 1 A
R4 7 TN LS00 (0 AR O 0 , SR |- 7 L O T 47
QISR AT

55 B BT AL R R BT IR R0 0 0 3 LR A 3 2
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1B T ESE B LSNP AN T T, FFIR TR T RO (B3 #5248 P2 i s, R34
(A A A AR A LET AR .

o = BB MR E RIS RSB S A BT R R B N R I E ARG
ARSI PR 2R | 32209 RAMNEREC TR B DR A R P R A A Rl 07 A R N TR 2L
SRAFIKEN R R, LA LSR5 ) B2 AT s B 55 2 o g s SRR B AR U 356 T DI ASE
3 1 iz A A S AR RN (I B AR EOC R A B o

S0, A SO AT A BRSO S R AL SR ST B B S
il SR T35 TR T 87 e 1 50 (e A i P A AU R R A, o B e 1
e W E A A 22 4 FIBSAASE J5 T PR T E TR AR R TR

|
| Bigm | |
: i [ oEwsE | |
| - HLLRS :
| [srnmnTarpuoennm ann |
I | M cBEHE| |
: B IE EGRE B EaE |, |ETREE TR e | [ SR | |
| o | OEVSEFREOE ¥ wpomr | T #% |
- = B L . !
| (g - BrERIE R L arEER | - st s naenesn |
|\ e - AMERIEHRALH] - RS - FEBAEE SHFNEOIESR | |
| - HrfE B I B IR - MEBLR IR - BEBRARESHFMECIELR & I
| - PHERIERE AT | - SemE s HAIEER W
| - PHERLE AR i 5% |
| - GME QI T AT ea |
| - PHERIE R R - PRI | |
| e |
L e e e e e -
P
[Tk 3 mm
BFHA A ———
. || mm e R
et TR - S
e Pl - PHHARKBYE
s | | - BEEEEM « R B

B 1 P EREE THE N E SRR

(O RAHFT R

H i T ECE A R B T R A QNS A B IR A TR AR R B B, AR 75 24t
XTECTFA B A3 BRI 25 () R 52 (Rl BBUR TR IR A R LRI AR -

i W R BT A A B A A B S

(1) — 25 AT G R ol 14 A8 P 07 2 5 8 (B s g e R AL A X4
T RIS BUCE N E O3 A AH S A TR R B B, B 8 B IR BB b i
RIS T BT M E B E AU ZH AT, 075 B DA g a2 Bt 2 S5 i 5Ty
T AT 38 PR AR o (T 35 R AN EI AR, 2018 5 Vial, 2019 ), {H Z 5% T F BB 3% 19 S2 BHL IS
SRALTFPRAIRES , AKA B R B B 5T 19 7 sERASZ IR B H AR Q] BB ALl , PR fifi s
b LA S5 R iz B T IS I M A 3 AL AR R (B e A R N
X2 2 P& AR AL RE T, AT SE B E AN

(2) AR B B A, SRR A A8 B AT R A8 B B R S B (L B

FIOT <Al ey F] PR BT I S B (R 3 i PRI 1, i — 204 TRy i Rt PRt O | B

BF M EalE: ARERE RE
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S HEFEE A (E B3 FEIE A IFSE 34 5L (Barney , 1986 ; Sirmon%s:, 2011 ; Amit#lHan, 2017 ) Jf£4¢
B VG SRR I Al 1) 5 AP LA TRl AT AN AT RN E AL i A T RS B¢
7= B IRARE 1 4L A AR H (Barney, 1986) , AU F AL RIS T, B B Al (A1 v 1)
TELGEUR B IR A T A v A R R A R SR AR A T AL G TR RO, £l B
I8 1 DG SHEA 2 B0 B R A B, 7T R B A0 A BN | G HE O DR 1 5 B 0 (B 1 Y R
(AmitfIHan,2017; ZengFGlaister, 2018 ), [l I A Db B4% A ELAAR A ZE 0 B Al 45 & G o] 1
it BEIE AR HER 7 S E A Y N FERL]

)M EANE FAR W &, PR EAF)Z R AT R E RO A A& 7R PL
il o M B A 8 1% B AT R R R R EARTEEC BB S i A B R E FH A7 AE 22 71 (Lepak
85,2007 ), L AN GRS S5 2 1 A0S ) 28I 25 5 TR AR RS A, AT MR B T
1) B TR A A RISE, DL BA R 5ESR ) 500 T 48 (BRBESE , 2016 ) , ST sZma 4l i) 5%
FWAEANEST RGP A 2 BER BUIIE Yy SR RN [R] AR B 2 R A 8 - (A s 52
M AL 5 B R BRI A0 7 =X, DA PSR A TR B A il il S i & HER 7 IR 55 7 L & 1EIK
PEEENE A 2SI B R TR A AT Bl R B sh SC B A M A, E— 2R i SR S
HrmEaEsin 2z

EERE SR e X e IVl | R o S =N N I S e B D O B = A (R e B i)
SEMABL o AT TR EC A AR B R B B 7K B I B 45 B0 o (B 08 S A T
TR TR BB 3 1 06 R M R T S840 MO SR , LU AnFE 35 Al 2 =F s Al i A 5 H 25
BRI AT, il G oy 55 128 B 5% 8 7 DA Ay v i) IO P 42 0 sh A8 B VR M 2% 24
b anar A P R K A A S B AN U LA PR i 7 91 9% e K 2 el R A0 (R 9 4%
PIEKAE R M EAR BAG AT A BRI A A BN 4 A= S R 487 (Vial ,2019)

5 = 2 S B E A s e AR P A/ B A8 (Nambisan$, 20185 Vial ,2019) /R4
BT B T B e A RS ()T, (X T anfer i 314 B WA AL A8 2EAIL ]
GO TR I T o — R e, P AR V5 O R SR AR, W RBAEAE
N A BRI R () [R) AL, 3 6 [ B0 2 7= A SR A I I, R M) 1) 2 ) 2 T A 23 2 1

eI S T NG R 5 & o A R g R S i 3 i N s A b R A ANV N (= RE bt
W5 AR 2 E | H ARG Kk B RS G E A B AR DG 5%, (EURRE 5 T E 2
il 12025 ) LA BB — AR B H AR P % e, o 0 B 3 AR AR R L e L —
TSR BCAACE R, LT e S SR I, LA e i BE IR LAl TC A
FEESAE X [] B AL BE IR M o] 23 A5 1 S5 Bt (8L, W IR )/ IV 20 AR e ) el - Tb 1 2146
SRS 355 B BRIS AR TR P BRAR , R T i b el el e B AR AU BT T SRR
SEMVBCFINE AR , vT AT A& X AR A 20 2SR 3 LA, ARt AF DG BRI 1Y) 2 J (5 B8 TN BSR4
2019),
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[STERRT, PVBTIE, e, 55, M54l 3hA5 a8 ) 5807 & DI AETLE SR GIF5E 0], B0 5 R RAEHE, 2021, 33(1):

SNEZGFHEE (F435F108])


http://dx.doi.org/10.3969/j.issn.1003-2053.2019.10.011
http://dx.doi.org/10.3969/j.issn.1003-2053.2019.10.011
http://dx.doi.org/10.3969/j.issn.1003-2053.2019.10.011
http://dx.doi.org/10.3969/j.issn.1003-2053.2019.10.011

175-188.

(617755, BeAEdds. 24747 38 WA 7 AR5 IS B TE 43R 0], SME 2 35 5430, 2019, 41(12): 3-18.

(711 #E. fimoll 5 A 2R 0 A 2R A TR [ A PR A ], B, 2020, (4): 37-49.

(8T 2T, AR, 0L, 4%, Ky AL BT PRSI A E A1 5 R ). ShE 25 5458, 2020, 42(9): 19-31.

[9]Alberti-Alhtaybat L, Al-Htaybat K, Hutaibat K. A knowledge management and sharing business model for dealing with

disruption: The case of Aramex[J]. Journal of Business Research, 2017, 94: 400-407.

[10]JAmit R, Han X. Value creation through novel resource configurations in a digitally enabled world[J]. Strategic
Entrepreneurship Journal, 2017, 11(3): 228-242.

[11]Annarelli A, Battistella C, Nonino F, et al. Literature review on digitalization capabilities: Co-citation analysis of antecedents,
conceptualization and consequences[J]. Technological Forecasting and Social Change,2021, 166: 120635.

[12]Antonopoulou K, Begkos C. Strategizing for digital innovations: Value propositions for transcending market boundaries[J].
Technological Forecasting and Social Change,2020, 156: 120042.

[13]Barrett M, Davidson E, Prabhu J, et al. Service innovation in the digital age: Key contributions and future directions[J]. MIS
Quarterly,2015, 39(1): 135-154.

[14]Bouwman H, Heikkila J, Heikkild M, et al. Achieving agility using business model stress testing[J]. Electronic Markets, 2018,
28(2): 149-162.

[15]Cenamor J, Sjodin D R, Parida V. Adopting a platform approach in servitization: Leveraging the value of digitalization[J].
International Journal of Production Economics,2017, 192: 54-65.

[16]Delmond M H, Coelho F, Keravel A, et al. How information systems enable digital transformation: A focus on business
models and value co-Production[J]. Social Science Electronic Publishing, 2016, 24(15): 36-221.

[17]Eggers J P, Park K F. Incumbent adaptation to technological change: The past, present, and future of research on
heterogeneous incumbent response[J]. Academy of Management Annals, 2018, 12(1): 357-389.

[18]Elia G, Margherita A, Passiante G. Digital entrepreneurship ecosystem: How digital technologies and collective intelligence
are reshaping the entrepreneurial process[J]. Technological Forecasting and Social Change, 2020, 150: 119791.

[19]Eling M, Lehmann M. The impact of digitalization on the insurance value chain and the insurability of risks[J]. Geneva Papers
on Risk & Insurance Issues & Practice,2018, 43(3): 359-396.

[20]Gimpel H, Hosseini S, Huber R X R, et al. Structuring digital transformation: A framework of action fields and its application
at ZEISS[J]. Journal of Information Technology Theory and Application,2018, 19(1): 31-54.

[21]Hein A, Weking J, Schreieck M, Wiesche, M. et al Value co-creation practices in business-to-business platform ecosystems[J].
Electronic Markets, 2019, 29(3): 503-518.

[22]Hess T, Matt C, Benlian A, et al. Options for formulating a digital transformation strategy[J]. MIS Quarterly Executive, 2016,
15(2): 123-139.

[23])Joiner B. Leadership agility for organizational agility[J]. Journal of Creating Value,2019, 5(2): 139-149.

[24]Karimi-Alaghehband F, Rivard S. Information technology outsourcing and architecture dynamic capabilities as enablers of
organizational agility[J]. SAGE Publications, 2019, 34(2): 145 179.

[25]Kohli R, Melville N P. Digital innovation: A review and synthesis[J]. Information Systems Journal, 2019, 29(1): 200-223.

[26]Kowalkowski C, Gebauer H, Kamp B, et al. Servitization and deservitization: Overview, concepts, and definitions[J].
Industrial Marketing Management, 2017, 60: 4-10.

[27]Lenka S, Parida V, Wincent J. Digitalization capabilities as enablers of value co-creation in servitizing firms[J]. Psychology &
Marketing, 2017, 34(1): 92-100.

[28]Nambisan S, Siegel D, Kenney M. On open innovation, platforms, and entrepreneurship[J]. Strategic Entrepreneurship
Journal, 2018, 12(3): 354-368.

[29]Nambisan S. Digital entrepreneurship: Toward a digital technology perspective of entrepreneurship[J]. Entrepreneurship
Theory and Practice,2017, 41(6): 1029-1055.

[30]Parker G, Van Alstyne M, Jiang X Y. Platform ecosystems: How developers invert the firm[J]. MIS Quarterly,2017, 41(1):

B ael & ARERS RE

47


http://dx.doi.org/10.1002/sej.1256
http://dx.doi.org/10.1002/sej.1256
http://dx.doi.org/10.1016/j.techfore.2021.120635
http://dx.doi.org/10.1016/j.techfore.2020.120042
http://dx.doi.org/10.25300/MISQ/2015/39:1.03
http://dx.doi.org/10.25300/MISQ/2015/39:1.03
http://dx.doi.org/10.1007/s12525-016-0243-0
http://dx.doi.org/10.1016/j.ijpe.2016.12.033
http://dx.doi.org/10.5465/annals.2016.0051
http://dx.doi.org/10.1016/j.techfore.2019.119791
http://dx.doi.org/10.1007/s12525-019-00337-y
http://dx.doi.org/10.1177/2394964319868321
http://dx.doi.org/10.1111/isj.12193
http://dx.doi.org/10.1016/j.indmarman.2016.12.007
http://dx.doi.org/10.1002/sej.1300
http://dx.doi.org/10.1002/sej.1300
http://dx.doi.org/10.1111/etap.12254
http://dx.doi.org/10.1111/etap.12254
http://dx.doi.org/10.25300/MISQ/2017/41.1.13
http://dx.doi.org/10.1002/sej.1256
http://dx.doi.org/10.1002/sej.1256
http://dx.doi.org/10.1016/j.techfore.2021.120635
http://dx.doi.org/10.1016/j.techfore.2020.120042
http://dx.doi.org/10.25300/MISQ/2015/39:1.03
http://dx.doi.org/10.25300/MISQ/2015/39:1.03
http://dx.doi.org/10.1007/s12525-016-0243-0
http://dx.doi.org/10.1016/j.ijpe.2016.12.033
http://dx.doi.org/10.5465/annals.2016.0051
http://dx.doi.org/10.1016/j.techfore.2019.119791
http://dx.doi.org/10.1007/s12525-019-00337-y
http://dx.doi.org/10.1177/2394964319868321
http://dx.doi.org/10.1111/isj.12193
http://dx.doi.org/10.1016/j.indmarman.2016.12.007
http://dx.doi.org/10.1002/sej.1300
http://dx.doi.org/10.1002/sej.1300
http://dx.doi.org/10.1111/etap.12254
http://dx.doi.org/10.1111/etap.12254
http://dx.doi.org/10.25300/MISQ/2017/41.1.13
http://dx.doi.org/10.1002/sej.1256
http://dx.doi.org/10.1002/sej.1256
http://dx.doi.org/10.1016/j.techfore.2021.120635
http://dx.doi.org/10.1016/j.techfore.2020.120042
http://dx.doi.org/10.25300/MISQ/2015/39:1.03
http://dx.doi.org/10.25300/MISQ/2015/39:1.03
http://dx.doi.org/10.1007/s12525-016-0243-0
http://dx.doi.org/10.1016/j.ijpe.2016.12.033
http://dx.doi.org/10.5465/annals.2016.0051
http://dx.doi.org/10.1016/j.techfore.2019.119791
http://dx.doi.org/10.1007/s12525-019-00337-y
http://dx.doi.org/10.1177/2394964319868321
http://dx.doi.org/10.1111/isj.12193
http://dx.doi.org/10.1016/j.indmarman.2016.12.007
http://dx.doi.org/10.1002/sej.1300
http://dx.doi.org/10.1002/sej.1300
http://dx.doi.org/10.1111/etap.12254
http://dx.doi.org/10.1111/etap.12254
http://dx.doi.org/10.25300/MISQ/2017/41.1.13
http://dx.doi.org/10.1002/sej.1256
http://dx.doi.org/10.1002/sej.1256
http://dx.doi.org/10.1016/j.techfore.2021.120635
http://dx.doi.org/10.1016/j.techfore.2020.120042
http://dx.doi.org/10.25300/MISQ/2015/39:1.03
http://dx.doi.org/10.25300/MISQ/2015/39:1.03
http://dx.doi.org/10.1007/s12525-016-0243-0
http://dx.doi.org/10.1016/j.ijpe.2016.12.033
http://dx.doi.org/10.5465/annals.2016.0051
http://dx.doi.org/10.1016/j.techfore.2019.119791
http://dx.doi.org/10.1007/s12525-019-00337-y
http://dx.doi.org/10.1177/2394964319868321
http://dx.doi.org/10.1111/isj.12193
http://dx.doi.org/10.1016/j.indmarman.2016.12.007
http://dx.doi.org/10.1002/sej.1300
http://dx.doi.org/10.1002/sej.1300
http://dx.doi.org/10.1111/etap.12254
http://dx.doi.org/10.1111/etap.12254
http://dx.doi.org/10.25300/MISQ/2017/41.1.13

48

255-266.

[31]Ricciardi F, Zardini A, Rossignoli C, et al. Organizational dynamism and adaptive business model innovation: The triple
paradox configuration[J]. Journal of Business Research, 2016, 69(11): 5487-5493.

[32]Saadatmand F, Lindgren R, Schultze U, et al. Configurations of platform organizations: Implications for complementor
engagement[J]. Research Policy, 2019, 48(8): 103770.

[33]Singh A, Klarner P, Hess T. How do chief digital officers pursue digital transformation activities? The role of organization
design parameters[J]. Long Range Planning,2020, 53(3): 101890.

[34]Sklyar A, Kowalkowski C, Tronvoll B, et al. Organizing for digital servitization: A service ecosystem perspective[J]. Journal
of Business Research,2019, 104: 450-460.

[35]Smith W K, Besharov M L. Bowing before dual gods: How structured flexibility sustains organizational hybridity[J].
Administrative Science Quarterly, 2019, 64(1): 1-44.

[36]Svahn F, Mathiassen L, Lindgren R. Embracing digital innovation in incumbent firms: How Volvo cars managed competing
concerns[J]. MIS Quarterly, 2017, 41(1): 239-253.

[37]Taylor S A, Hunter G L, Zadeh A H, et al. Value propositions in a digitally transformed world[J]. Industrial Marketing
Management, 2019, 87: 256-263.

[38]Teece D J, Linden G. Business models, value capture, and the digital enterprise[J]. Journal of Organization Design,2017,
6(1):8.

[39]Teece D J. Business models and dynamic capabilities[J]. Long Range Planning, 2018, 51(1): 40-49.

[40]Vargo S L, Lusch R F. Institutions and axioms: an extension and update of service-dominant logic[J]. Journal of the Academy
of Marketing Science, 2015, 44(1 ): 5-23.

[41]Verhoef P C, Broekhuizen T, Bart Y, et al. Digital transformation: A multidisciplinary reflection and research agenda[J].
Journal of Business Research,2021, 122: 889-901.

[42]Vial G. Understanding digital transformation: A review and a research agenda[J]. The Journal of Strategic Information
Systems, 2019, 28(2): 118-144.

[43]Warner K S R, Wiger M. Building dynamic capabilities for digital transformation: An ongoing process of strategic renewal[J].
Long Range Planning, 2019, 52(3): 326-349.

[44]Wijaya A P, Bernarto I, Purwanto A. How to Achieve Value creation in digital world? The influence of it response on value
creation and customer satisfaction[J]. International Journal of Advanced Science and Technology,2020, 29(3): 6705-6715.
[45]Zeng J, Glaister K W. Value creation from big data: Looking inside the black box[J]. Strategic Organization, 2018, 16(2):

105-140.
[46]Zott C, Amit R. Business model innovation: How to create value in a digital world[J]. GfK Marketing Intelligence Review,

2017,9(1): 18-23.
Digital Value Creation: Research Framework and Prospects

Sun Xinbo, Zhang Yuan, Wang Yongxia, Sun Haobo
( School of Business Administration, Northeastern University, Shenyang 110169, China)

Summary: This research focuses on the issues of digital value creation in the context of digital
transformation, systematically reviews the construct development, core dimensions, influencing factors,
realization mechanism and impact effects of digital value creation, and then constructs an integrated
analytical framework for the study of digital value creation.

Firstly, this paper summarizes the connotation and characteristics of digital value creation in the

context of digital transformation, defining digital value creation in the context of digital transformation
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as: Through the combined use of data technology, data resources, etc., triggering the value creation of
enterprise design, R&D, production, operation, and management, in the situation, the stakeholders such
as users, suppliers and service providers in the value ecosystem will create value together, so as to help
the enterprise make use of the existing core competencies or develop new competencies to meet the
needs of users and gain sustainable competitive advantages.

Secondly, this paper points out that the core dimensions of digital value creation include value
proposition, value network, value supply channel, and organizational carrier of value realization, and
explores the impact of digital transformation on each dimension of value creation, so as to deepen the
understanding of the mechanism of digital value creation transformation.

Thirdly, this paper reveals the realization mechanism of digital value creation in the context of
digital transformation. It points out the influencing factors of digital value creation, mainly related to
driving factors such as the rapid development of external digital technology, changes in user needs and
the internal requirements of enterprise digital transformation, as well as institutional constraints and
other constraints. And it explores the relationship and influence mechanism between business model,
platform strategy, operation model, organizational adaptive change and digital value creation in the
context of digital transformation.

Finally, this paper discusses the positive effects of digital value creation from aspects such as
optimizing leaders’ management decisions, enhancing opportunity identification and utilization, and
improving corporate agility, operational efficiency, and corporate performance; and reflects potential
negative effects on security and privacy in the creation process.

This paper innovatively puts forward the concept connotation and characteristics of digital value
creation in the context of digital transformation, expands the applicable context and boundary of
traditional value creation theory, and also deepens the value creation theory in the digital era. The
research has important practical significance to further promote the digital transformation of enterprises
to achieve sustainable digital value creation.

Key words: digital transformation; digital value creation; value creation mechanism
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