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B B R 5 A ] 28 2 B I

AR SO AR TN Al 2B R A PR TFP,, (1 OP % HoAli i1 (Olley il Pakes, 1996), 4=
B A P AR T TR A — 3 M8 737 (Cobb-Douglas) M 77 BR B, 18 ELRE AR 0 2 B T, 2 1R
B f T A 1E K (2018), 1 32380k 55 O 1 B SR GBS0 ™=t i FH B3 TN B0 1 AR R 50 2
55 80 T BN, AT 2 B 7 0 B SR GO S BE A BNl A SR A AR X A e Y, il
FHWE SR B2 32 55 55 BT SAT I B4 1) 1 SR B0 7 v 8] i A (Giannetti 45, 2015) . E4b,
AN R TR M Tl T AR O 7 R AT U Ak 3, ofE R R M A A ROk
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T A 2 B s 1 A8 1 v, 2% B AR (2021), Al FH 24 i 4F 0 45 Al ST 4 0 110 22 (8 5 e £
M A0 (Age) , 24 R A il (Soe) s e fin A5 il 1 5T, 4 FH ¢ 7= (7 (1R (LEV) [ R B AR 25
g, A T W b (MTB) B it B ML 23, A %8 7 14 58 (ROA) 1L 8 77 JR e % (Opet) [ W8 58 3%
A B BE 77 (Trasset) WA M FURE, ff FH [ 22 B8 7 ¥ 8 o5 R0 98 7 (0 LU (Meg) 2 B 3 77 1K 44
HE T o

(2) Mo DX UG o A SO A% O fif B 78 O 36 7 i 2R T R S TR R R R) B0 1 i LA
TVpolicy,,, £ M2 7 Fa AL IR L™ Fé) 38 R A5 830 O T A A B ini 45 . L Im] B 5 H
) 388 B () 30 e DL = A M R AT 5 S (1) T ) A 2R 45 b T A B B R A )
IR 5 DS ) %) T T R 5 (2) WS b 1 e I o ) R AR 2 ) 4 A B R L T 44 R
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A H A ) BB S GBI () FRTE o 5 A A U B AT AT A DG b R T 1 15 L, DA % L T R T
CHLRLIAIEC” o CHE LR b, DA B g T T R AL IR ST LA AN SR (DB
G kR EZE I LG T 2 T 28 2 s A XU SR UM ALK (2) 75 H i b 7 iR S 48 s (3) 1
SR B O B B o 1 2, T AR A 2k B S DR IE 2 ()3 AR R AR ()
BRI ME IS Hifjlnl o JLAb, A< SCA 8 o 15828 5 1 AU ECE 22 AT B A 2k Skl o7
N CEIBTCRE) A TCIIZHT 20 077 LA AR B g [l B 35 B A B AL 408 1 B S50 8

& 2 J'é7s T 7 2005—2019 4F ] FF38 * H A0 [A) B 398 T 450 i 1 43 A I 0 . DA 2005 4FHE, “ LA
(]I 45 H AR 4 3T B, 2012 4F J5 8 38 4k T 00 £fi R B O, AR 2019 AR, A E I

O FEEA L EC T H T 2005 SEAE R BOTHE, 5 by T A SOR 36 ) FE 2R AR 3 il R N 55D B8 £ 2007 G271 ) 7™ B it
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124 AT R8T iR B 5 H . g“ 33
WX SR AR ROR A CP s K
AEY ) Ho AR N O (Pop) e BN 1T K1 2 20 1o
e A B3 X A 34 (8 GDPpe) P X A 7 24 s .,
{38 1 2 (GDPr) LW 285 K K-, 45— 72 10 9 K
Wi GDP L HE (GDPst) FIAE — 7k Tlay a2 OH H H
GDP 11y T (GDPnd) [ Wb X F Ml 45y A P
N . § . N P AR AR AR AR
SCHT AT AR I E AR I T ik A A Ve gt "
A% L B H2 B RREE METRE ST
Fz1 FETSENRERMES T
wAH | | s ] T 53 e e 22
Aiall )2 AR
RERA R TFP i oPAliit 26701 5.741 0.481
LR Age YHTAEAS 5 AL B AR I 2518 26701 16556 | 5.427
AT il P BT Soe RN EA A, =1, =0 26701  41.4% 0.492
i LEV pESaLiEY i 26701 0.429 0.211
ikt MTB 2N EITS /M T 26701 4.960 3.937
B R ROA B IS R B 5 26701 0.042 0.057
B R Opt EO A A 37 B 26701 0.698 | 0.574
IsVidhe Ttasset BEP R SRR 26701  22.035 1342
B RE Mg [P 5 T P (L B 26701 0.226 0.171
IR A
CHARIECH  |Tvpolicy|  MEAWASHE, 7 RIALIRIEL 35 H T G4 L LU IREC N L, IR0 126701 25.5% | 0.436
UNEFS L Pop AERANHEOTN), BOHL 26701 6.379 0.623
NIEHIXEBME | GDPpe NI DR 7 B, TR £ 26701 11226 | 0.577
A BMEARII K| Gppr | (A AR 7 S E— H I AR 7 B/ BB X A 7 B < 100% |26 701 0.094 0.031
Sl e GDPst STl o X AR T R A A 26701 0.047 0.050
ol GDPnd Bl o XA 7 R EL AR 26701 0.436 0.109
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A2 1) 0 ol [0 2 R0RE AT A5 8] A5 R S 5 2 R A T M B T A A, O o T R A A Ml 2 1 2R 2
PR, o S DA AU B R EC”  H R LA & TVpolicy 1) RIA 25 5, I 2R 507
5% 19 5 F MK N B3 O E . 55 (2) 51— 20 In A Al 2 T REAE AR ik, 575 (3) 51 DU ] B i A4l
Ml X2 1 g o) A i, R0 R B R TWpolicy B R BUBALA K, HIR AR5 3% . AR (3)51
IS5 5, B AL ) B AT A Ak 4 SR AR 77 it i 2.2 A 4o PRI, < HLA IR) B R OA AER
FhA Al A 77 850,
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S 57 3, 3 T AR T eR UG T I 5 2 T
E by A 28 A 77 2R 0 0 O B T = EE R i A T
g B, HERR [ B 309 At B B T, —
J5 1T, Sk HE B A R AR 1 [] P S it 1) A7 B8R A
Tl BSE IO Ok B T, K AT B it O T
B4 R 00 B i A R o (BT IR R A T SR AR 565 5
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FE R, LA i T A7 /8 0y J2 1 B s (] 25 4k )
TR Z 5 =, R R P A 1 i e e A )
15/ QA S e | B[ R E B e L AP [ P
DU, AT RS K S T, W BR R IR R A EBT
HEAT SRS 56y, G A A 5 A O BA R AR I
B BT AEAS (5 L 54.6%) LA S I 5 & 4 i
FEAS o DL DA 30 25 R 1 B 7R, 35 ofe [l 03 45 2
PREFRR M

2. FAT a5 B A W

DID T BUAG 550PE i R B2 7E T Ak B 2H Fn 45
il 25 7 52 WK 52 W /i R ST AT R A, A 0 T8
PR AT B RO A 25 T R A B s R .
Sk 36y 32 Ak SR 04 ST AT 1 R RN 32 Ak S Y
SHASFEMA, K15 AN [B10E e

TFP, =a+ Zﬁ‘ XReformYr +u.+v,
+ X, +Z,+TreatGroup,Xt+¢g,
Horp ) [ AR i ReformYr, 3678 56 ¢ - 5 IR T
c “HL AL IR) B Y H I3 )R] A AR X AR AR o AR
4 Alder 55 (2016) (il i, AR X AF 173 3 43y -
FEAE AT 4 4F K LT (e<—4) (R 3 4F (.=-3) Vi
24E(==2) A 1 4E(=1) . 44E(+=0) . J5 1 4F
(=15 2 8 (=2) . Ja 3 4E(=3) 4 4E R DG
(124), I 4% 1<—4 B FEUMEL, B e e T
FHEE T REMELL, 56 ¢ ATk 2R A 1
AT L
3 7R T 4% AF 15 e R BB Al THE S
HEFX R, HE 3 AT LUE ), 78 BUR S8 Hif
(1<0), fhi i+ R BAE 0 B B 2.2, 15 W] Ak i
G LAY 2 BER A AR I A
—HuW AR, e T AT ERR . TR
R ST R AR 0y, Al T R BBk R R B
R, U0 EA A B S s o A 7E 4
BRATR LA TREEZS ., MEBU

(2

F2 HEMEAZLR
(1) (2) (3)

TVpolicy 0.025™ 0.023” 0.022”
(0.012) (0.010) (0.010)
Age -0.025" —0.027
0.014) 0.014)

Soe -0.024 -0.023
(0.027) (0.027)
ROA 1.189™ 1.185™
(0.076) (0.076)

MTB -0.001 -0.001
(0.001) (0.001)
LEV -0.091" -0.091"
(0.038) (0.038)
Ttasset 0.159™ 0.159™
(0.011) 0.011)
Opt 0.220"" 0.221™
(0.019) (0.019)
Mig 0.175™" 0.175™
(0.044) (0.044)
Pop -0.021°
0.012)

GDPpc 0.042"
(0.018)

GDPr 0.071
(0.170)

GDPst 0.024
(0.368)
GDPnd -0.276"
(0.114)

Bl ARG | A EEEG | ARGy

TreatGroup <t il il kil
N 26701 26701 26701

R 0.718 0.768 0.768

Fe LT TR AR TE 10%. 5% A1 1% B KT &
Fo TS PN RRERRAER, TE Al 4 B I TR 3
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0.05

—0.05 t

1 2

3 HTEBRE
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T AERALHI SR

1. il B 1 38 B A

AL B IO X SERRE [ 7 £ £ R I 55 0 b 5 OR8N B M, BB T LA AR 25 1
B AR JE . b Ty BURE T T80 /0, Al 5 4 IR 55 24 Hln Al % S, A ol T I 7 o) B8 P 58 B A
AR A = 1 3 R AT DLRRAIG, nDRE A BRI B IR A B A 7= 800 sl rp 25, T4y 2 B2 3 A = o
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AR S A 50 PR TR B0 A S8 R S A RORVE BUR AT S, WD BUR T, BT =
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FEAE H Mk 55 288 T 28308 I BOUR T b X6 Aol & J 6 2 Bl RN SRR G B 5L B S
2/ (0—100%) " 3% — [m] f3, MR 48 3 A4 1] 85 ) [0 285, 70 38 77 )2 T 6 1T BUR B 1] S R4l & e
HE 5L H R IAE, ITAE R oy BORFAT S B K B B L SR BOR AT SR 38 RIS A A D,
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FEREAR RN 53 R BUR AT R G SR A 5 R AR B 22 9 28, IF AT A LA 30 G 2R s AL IR] B fig 4%
A RO Y b BUR AT A, Bl 2D BOR T, D00 55 R R BB A 5 AR AR T RO TE R A BURF AT
R A 2 M DX SR IR T g W W T 25 SR TR 3 58 (1) —(2) 41, S5 3R s A I B Y
A = SRR RSN, TE BUR AT R B S AR 4 25 11 Ml DX Ay S 38 T IERURF AT A B SRy R A e DX 52
M /0N o 3 B F R IR) B A5 RCE T T b 5 BORE X 4ol 1) IR 55 7K P RIAT SR BT, F AR ] 1B e
Al AR AR R A B R 38 o A RSO BURFA T Sy RS BUR T 100K S8 B

FLWR, 7S SR 36 AR IR] B0 2 A5 A0 R G2 ik 1 Al T I 1) 1 B A8 5 AR o | TR R 9 S i
FE 1% 52 e Ay AR OB B8 47 B 45 T S A5F %) 0 1 4 B 9% (Cai %, 2011), AR S8 A 2005 4F LR 7 A
] i Ml ] A 5, 0 b 2T FR A B S o S 55 WSO L R A BB AR A i T Al TR I Y )
PSS 5y BUAS (I B, VIR AR AR A v A BT A RE AR 56, [T 45 B AN 5% 3 58 (3) TR (4) 81 i
I o AR T I 1 1 BE 1 52 ) WA D AR 858 v 9 3 T, < R R T B0 9 A 7 SRR 2000 B o, ELTE
B 1 28 5 AR SR AR AR A 3R T, 325 e DDA b =, e Ym0 T B R A0 A 4880 A A A Ml 1 I £
il BE M 28 2 AR, WA Al B AT BUER AR, DA TR ST 22K g A O B A T sl RLEOR B T, B
LAk BRI R

IR, AR SCNAT BE A B 5 H A0 0] BB o 5 AR AT A Ml 7 B8 A 58 o AR S AT 9 i o A5 D AR MY
ME ) P B T A — 28 B B b S WA Ml TRT I Fr) ) B8 M 28 2 AR, 3R T B BUA IR OC & 1Y [ 4
RE A% 345 b 77 BUR 4 At 1945 D200 28, DUBCIR AR AR 4545 B8 A, 300 T 375 vp oAl 3R [ A 19 45 6F
BRI A 5% H R0, 32 B0 2 T I T 19 5 55 BUAS (Hope 45, 2020) o PRIt £l A8 2L 3R AR5 18 5
R, w2005 7 B DR HF R A OC R, AR A RS 98 4 R A D AT 85 s 1 il JR A Y T 1E
AP G EE S BT R o ST AL AL X bl R AT A I R A R LA Bk Ml 3 R AR A 2
L AE L, FRAT U < A IRl B 1 H Y 38 R A R 5 55 A T R Rl e RS, 28 i A Ml T Ik 1Y
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TVpolicy 0.034° 0.007 0.035” 0.011
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Construction of a Service-oriented Government and
High-quality Development of Firms

. 1 . 2 3
Zhang Sthan, Zhang Ming’ang”, Wang Yukun
(1. School of Economics and Management, Beijing Information Science and Technology University, Beijing 100192,

China; 2. School of Public Finance and Taxation, Central University of Finance and Economics, Beijing 102206,
China; 3. School of Finance, Renmin University of China, Beijing 100872, China)

Summary: Aiming to “construct a service-oriented government that satisfies the people”, the Chinese
government has been investigating various strategies to accelerate the transformation of government functions
and enhance service levels. However, it is still up for debate as to whether these “top-down” reforms actually
assist local governments in acting as “agents” . In contrast, the “bottom-up” approach of improving govern-
ment response, which takes into account public demands in decision-making and ensures that government and
public interest incentives are compatible, can more effectively realize government service functions. For ex-
amining the service-oriented government from the perspective of government response, the Policy Advising on
Television (PAT) program, which has been established in many Chinese cities, offers a solid empirical founda-
tion.

This paper employs the DID model and PAT as a quasi-natural experiment to empirically examine the im-
pact of service-oriented government on the total factor productivity (TFP) of firms. The findings demonstrate
that PAT significantly increases TFP, and PAT with scoring, live broadcast, and strong publicity has a more
noticeable impact. PAT has a greater impact on TFP in non-SOEs, start-ups, and technology-intensive firms.
The mechanism analysis indicates that PAT reduces institutional transaction costs and government interven-
tion, promotes firm entry, R&D, and innovation, and ultimately leads to an increase in TFP.

The marginal contribution of this paper is as follows: (1) It investigates, for the first time, the impact of
service-oriented government on the quality of economic development from the perspective of government re-
sponse, and supplements the literature on government response and the production efficiency of firms. (2) It
enriches the research on the influencing factors of TFP from the perspective of institutional environment. (3) It
presents an empirical basis for expediting the transformation of government functions and fostering the high-
quality economic development by revealing a fresh perspective of government response.

Therefore, improving policy responsiveness is critical for constructing a service-oriented government. To
effectively understand public demand, respond, and solve issues in a timely manner, it is vital for local govern-
ments to use a variety of channels for expressing public opinions and enhancing public participation. Addition-
ally, improving the public oversight system and connecting local officials’ promotions to their performance are
crucial for encouraging the government to successfully change its working methods. Finally, to achieve higher
productivity enhancement, local governments should pay special attention to non-SOEs, start-ups, and techno-
logy-intensive firms, reduce inappropriate intervention, and provide timely help and support.

Key words: service-oriented government; quality of economic development; TFP; quasi-natural

experiment
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