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AL T, AN WA ) BRI b SRR ST R AR EF A SR B A A PR
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ZBRUANFREENGES

5 BN T 9IRS PE (electronic-human resource management, e-HRM ) - B7E B 71
5 SR TS Rl A 1920 42 904F 10K (Olivas-Lujan%:,2007) , 5 HE UL A T 0% R 45
(virtual HRM ) (Lepak#1Snell, 1998) . 3&F M 2% A9 A 71 95545 #H (web-based HRM) (Ruél&:,
2004) Ak XF 51 T A 2L (business-to-employee) (Huang,2004) fl A S %55 B R 4
(HRIS) S HES B A i H R 45 e-HRMB AL T AR 248 BIWF 5T 2488 , (0 H 22 AR B i AR H
PR T B8 BR 6 177 46— DA TR o B T A 1) 2] A9 X e- HRMARE & 9 AL e B i T 4 AR 2 1, 23
P ZE XA T N T B IR BOR B0 3l 3CF7 77 2 (Lengnick-HallF1Moritz, 2003 ; Ruél&$,2004) .
Wil {7 B 23 1) R Joe R 3B () R DB B 8T , AT TX e~ HR MDY i ) B A R BT TR AL o B Tl 27
FXFe-HRM ) F s 5 HAC 1443531 A Strohmeier (2007 ) LA & Boondarouk #IRuel (2009)

Strohmeier (2007 ) ¥ e-HRMAE 5 A 76 N 1 G808 1 2 By 2247 R v th BB 15 B R R 1)
St AN, L H AT T ST IR AERE A AR B — R Z [ R[] 7Y TAE C &R o Strohmeier
(2007) By FE 52 ) T e-HRMAY = AL : 55— , - HRMERJAE B BOR AR AE T, —J5 1
15 B ROR AR SR ZS (0] _L AL T4 B RS A IR 22 Z (I AH EAE T, R AE N ) e A Bl b e >
— Bl A R A A E R B s 55— AR AN RS BEE B b (5 B EOR R EAE AN R R
AR A A R R BT N ) TR UR A BE By, DR SCRE R S — P BB S SR AT S5 Y T 5
e-HRMW FI{E BB AR 7 RAE B 2 /012 538 194 55 L 2o Sl T B85 A8 B0 3l Y
= EiRiE E S MM~ e-HRMUE — 2 2 RS I35 7 /N BA GBI T %
AN LU T S R IRAS BRERGE AN B AR P A L R

BoondaroukF1Ruel (2009) NP2 527 . H AR AHELL R 25 58 DU A4S J7 T % e-HRMEAT T 5t
S, AT TIA  e-HRMUE: o 55 A 7 98 U8 L (HRMD Al BLBOR (D) S &, HINZE T H
bR 03 TANAS PR A I E  AE N 2 L, e-HRMBE AL 35 7] AR5 8 4 R S8 A0 A ) 9 R4S BILSE
BEAY, N GRCE AR IS BRSSO R0 AT LA A DT B IS BRI S HE (5 B AR
o, W EHK M (Internet) . WK (Intranet) SAH X A= 1 4lk 7 05 140 R 48 (ERP) 45 76 5Ll
I, e-HRMEL U ffie-HRM AL 2L 03 TN i 72 , A0 36 e-HRM B HLAR(E F A S o 78 B AR A
#f L, e-HRMFTE T LU IR AU IE A ZUNERI L TR B 6 FOR 25 5 4l 406 G
JEAR S EARNN AT FELE R L, e-HRM B S it 75K A 20 4L 28 D5 Wi it Ak 26 7 AR o

I Ahe-HRMASE LI F AR 2, Hoih R 225 18 LA W 4% 5l A5 BB AR N SZ #3500 N 1 B2 R4S
FH, 401 : SareenFISubramanian (2012 ) HARSE S —Fp N T BEFIH AR IGSE G, Bz FHEE T 2% 1
PR LIS IEHARE ; TREURR B (2011) ARy B2 56 T e F (R i R i R
BB S, AT D A rh 2 UE BE B SE BANHL 5T A B AR SS AR iR 5%
L GRBIREIRSA R0 Gk 0 TR0 H 19 ; Lengnick-Hall FliMoritz (2003 ) 44 H:
SR Sy ik R S PN R I I St i N T BER A S o

FIRTEIA W58 Strohmeier (2007) A E ARG T8 ZINIR] B2 AT R Ik iR 25
G LRFHE IS, A SCA S e-HRMBEAS ] B2 T 07 0I5 380 1 it A B A S He R
ZY0, tAIF] T Lepak FSnell (1998 ) JIr i 14 oz LAk A 71 ¥ W54 FE (£ Bh I 45 H AR (1 Fh A VE
PEALL N AN S 5B AR N T B IR SS , AN B B e i S BN R 2
BRI, FLA AR Bl T PG 000 s At o 45 4 AR SR S AR B3 TR T ) o e-HRM& —
G AR WA 547 B I RS N (19 N 7 56 5/ T RN S AR X AR AR B A8 S B AN

RAEN TGRS B R T B 285 B AR B S 2R FEIE 5 5 i S AR

18 RALA T e I8 BT 50 R AT
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10 19 2% 2% 9 ) AR i oo ) B AT P B S L G WD L O AR (] P i e i
e-HRMEE 5 N AR BER, (e k42 01 2 54 B, S0 ) BE S BB i /748 5 e A, ' s ]
BT M E B, AT GRS B SRR G AT BLVE 555 PE TAR RO Al A 2 it
() AT MO P A, SR ) B YA PRI o AR s 7 P A T T

SEREUANTREENEGFNTRES £

IR B R G TIHE . e-HRMAYEL AR S e-HRM Y H AR S5 A Rl AR HE RN A BE 245 A 10
e-HRMMHAR N 54T T AR 53205 VA 9k , E2A LI —F:

%—, UIME R RGN IIEE AR, e-HRM A LAk F 8% (automational e-HRM) Fl{i5 8 7Y
(informational e-HRM ) i (Zuboff, 1985 ; BroderickfliBoudreau, 1992 ; KovachfllCathcart,
1999;Ball, 2001) . F 8 #e-HRMZ 58 1 HAR T HSE B B4 B A sk, AR SE T
YEN GBI B 5 04T B 55 4, iDL, BRI N T RUAS 32 S 80% {7 B
e-HRMUEF8 AE AL 3 2L ) B R )R, 38 i 2 5 (6 AT AEAR R 5 T L, Sk $E TH A B i
W RE R BRI o & 3k

55, Lle-HRMXF 2H 21 A B A 55 SC R bR, e-HRMAT L4y Ky iz /AU (operative e-HRM ) Fl
ik gAY (trategic e-HRM) 2 (Teo%%, 2001 ; Hussain% , 2007 ; StrohmeierfIKabst, 2012 ) . iz {E#Y
e-HRMY H A9 /238 11 7B 55 1 F s AR 3R R e- HRMIPY R AR R E | DT S 38 1
ZHZU T 5 ik ms A e- HRMUUI 8 o ZH 4R H s 1) L0 728 S0 A D e I8 305 3, #E 5h
HAGHRPE -

5 =, Yle-HRM ) H b5 MhnifE , e-HRM ] LL 43 Ak 45 % (operational e-HRM ) | ¢ & Al
(relational e-HRM ) fIZE %A (transformational e-HRM ) =25 (Snell&, 1995,2001 ; Lepak il
Snell, 1998 ; Ruél%s, 2004 ; Marler, 2009 ; Parry I Tyson, 2011) o\l 55 le-HRM B £ T A\ 1 IR
PRSI TAATEC T A, B RSB T A shfb THAE B H AR M SR A 7 38R B T T
VERCR, AR QNS R 48 15 Bhid )45 ; X R Alle-HRM £ 200 M 20 2R G il e vy HL oA
VIS, 77 8 2 N SRR IR 55 o A B A O T IR B E AN i T 542
[ BB 5CZR 0 H ), 5 DA N HALHE 28RS | F bS5 i 238 A Bl IR 55 R G0 5 ;A8 A
e-HRMW S % i N\ 07 B8 A5 B0 sl ()R i, B e ok (2 ik 7 B MR R e 2 4 e H A s 81
P B ), T N G VRS P S IR AR S VLKA A A A 78 DR EE R A A A R 4
PUE 2R 50 5 AR (Parry Ml Tyson, 2011) .

AR LR = Fhe-HRM A S WA AE i ehnife LA 2 R (A BRI AR S FAAFEAE—
ERARIZ AL, a0 A 3hAle-HRM A1z /F # e- HRM AR5 I8 52 91\ ) 92 U545 B A e A0 A E 3
A, Fk i e- HRMF % 55 7 e- HRMUU A8 : HE A 7 9 A BRI BE A s e 1 5 — At L e-HRM
) AR A AR UE RS 4305 2 B T2 A ST AR i s 2 S A e
FERGH AEX PR R UE T 501 55 File-HRM AN AR i Fille-HRM Y 22 5 50 % | T & 2 fille-HRM
WA /D2 B O

M ERUANFREENRM

FARIUERTFE R, Fefitie-HRMAS ZHEUA RS AT M (ELAE: LSRR S QF 5 F 2
TARLERIIAFAERI S 0
(— )AL AT
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— A, 53 T AFAT IR N GRS AR 1) A5 0 A fie 2 SRR 5% T A ) B B

AR AR R AR AR S SR 2 A, — 257 3 I T G 2R A AW ) SR PRI 22 21

TN TG IR A SRR RE ARG S ) 04 P RN LA 55 B VR AR S R AL Y At AR
(GrahamFITarbell , 2006 ; Caldwell, 2008) A it 25 e BlE  FEZ AL T , B BOC R Y
UK, 23 R 5 RO A6 4 A A3 A B 4038 XU 56 28, M 4 7 RUJT Z2 (8] A9 {5 4T (Coyle-
ShapiroF1Shore,2007) .

BissolaFllImperatori (2014) X} 52624 i A=A AR 4% 51 T A7 1Y [ 45 A A e W], ZH 2500 ¢ &R
Hle-HRM 5% T X A B8 J5 A B0 T T 090548 B 38 AEAH G BRI P AN IE A 8 Z Rl rh A 1R
H, BN U8 22 R F G R i e-HRMSE R, D1 TR B R P A IE ey, 51 T 78 ) B 5 A 2

AN FIGEVRR S5 BT A0 O3 T BB, TR B4 BN AL 51 T 5L Z RIS R0 H 1Y, 2
AET XA B T H B RE 0 TS AE M 1 A W IR PR SRR, S A B
R R A RE  [R] 5% T REAS R N A A IR L A P AR B R AR R
AR I LK A 57 8 0 T g 2 WLR B A5 D5 T R 15 8., SEAT R R A, AT B AR e
IE, P R I TAE 2 Se BB REAS 3 1E 51 T A3 SIS BRI T A 15 4T

() HES AL A0 (Y i

AL I 2 5 Aol azs FHTE B ) 5130 DA B 2 A0 52 T B3k D, — 7 T A (L P LA i
AT P B R R IR 55 R R IR 55 L R P AT TR 3, 55— T A 2R

HAURENE Sy bt THAE-FROSRIS ek | 58 368 1R AN B2 38 H 9 TARSRSE AN SEHE R TARROR,

(Bt T LAY A RCR MBI o E A Al A (10 388 5 AR O3 X 28 7 75 2R A v P i
SRy B, T 5L T AR SR — b A () 8 e A P v 2 A (o, PR AR B TR s A (L, LAt
112 58k 1 7 o e-HRMUZ — R 7E 4L 2Urh 585332 FH I 25 R0 A B 4 R St A 7 9 1k ek
DT BOR A BT X AR B AR b 5 B R AR B T2 2V BEE X 0 TR & 000 sh il A 7
SRR ] B A TR A Y TARA T8, DA G S B4 4 H AR (FizaSabir®s, 2015) .

FizaSabir5 (2015) ZERF 5T R4 T e-HRM A F P A A R 060 AT SRR g Bl A 6 LA
FIRE IR TR T R AR S5 i | TR N T B A B A R A N T B TR A BAR Y
S K S A M (B A58 A 56 5 P IT 45 3R R , e-HRMA B T W 5 {2 R4 2L (e A,
LA FEAIL 2 38 3 A A8 N 7 U5 AS B €, B R ) B RS BRI AR 55 o i A A o 7

KSR o X A2 AR e AN T SRS BREOR 1 BT L A PSS A Bl AT 9 o A e

e-HRM Y38 FH A P AT X 20 2L (i s A o 3 (R e VR L O B 5 18U A w28 IR 55
Fra R IE M SE R, BEAh, Me-HRM S RE A ) GRS FRAC BRI, 53 TR S i A ) G2 R 48 PR S
Bk s BB

KHEBuckleyE (2004) FAIFFT , ) H A (BB 1 A P 7 2 ELAS DUAS SR PR 38 < 7™ o i (1Y)
FREi % e PR MERIEIR | BTR T 5K 1 K st AT A KB H AR S e B R AR 1 7843 R
F o e-HRMX U A A S 2 (2 R VE IR R E T, — T, 21 800] L fE e-HRMEB AR RIS
PRAR A R IR T A DAL S, SEIAE RN AT (5 A BT E 6 5 73— 7 1T, e-HRM
ARG ARG R R 5, Z R G A SR AR AR B T H G, %
FAUMEANE R SCE K AN, SV b A R 55 AR AR T, Tiie-HRMAERS hy 52 T3t
RLAFA TAERREE A1 =F & 0 TR IR, (75 51 T 0] LU A RO A NS AR BEME, 5t
TR RE S AN SHHL AT LA RCHU 20 20 (B

18 RALA T e I8 BT 50 R AT
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(Z) R BT

I R AR A S Bl TN GRS B AT L Ak i R K, A SR FE T
PR 1 1s X T S A G B AR

IyiolaFlOsibanjo (2014)38 %1232 32 i # 0 Al & i 4, K 50 T e-HRMX ZH G 52
el o SR 53 A 45 SR SRR T AT SR w0 A R IS R, RIS L St L B IR A HE G IR AA
e-HRM S B X 21 R GA0A BRI ) o L TR R A 1, 1 3R DU HLAA (Y e-HRM S B 5 AT LR DA~
VER s — 2 AT LU SN A TeAR AL 8 DA TP E TAE A ARG 1 N 7 B 53 4 2 I 251k
SR Wl 20 2080/ B S 4 o ) 3 ) )RR AT A58 s R AT DLdE R B A
B T2 06 LA I PR R G iz G B BIAnTE 23K E N 2P a0E 720 0 T4
HbH 22 S FNEE I = AT DAIE o DO £ HE I R ) {5 8RB AR A9 78 2 3 L, AN & Hh o 1y
B L P O ZR RN N B 81 1 T 5 DU mT LA N 0 5% 5 A5 B ] A B 19 4 7 B 5 55 v e
SR, AR 2 2R B VR AR AR A 2, TR Ble-HRML, A J7 %8 54 R T AR R 1 LAAYL
TR AR R LIRSS A Rt LRI R T AR A AE 45 b T, A2 A0 A ARl 5 AR
Z 53| 1 IRAE BRIE gl ok, I SE BT A 45 8 V838 , B An7E 452 2] vh, B T RAS S
AT LASRAS A S BOR A B PP S B3 (Martins:, 2008 ) o I , 2R AT LA 4 A 7 i, Vs
BB o nT AR T B3 T2 SR A 2R | DT e 230 A R 4 i 41 21 8

(PU) etk 2B

SERRAEBHAR ARG FENIRZE 5 248, (FH ZUTHNIG 2 H £5 58 220058 4 FR5E . BT = AR AY
S HEORY RN FEORIE R H LR T 52 5 i BT B, I A& LR R B2 0GR 4 21
B AEAF B, A 2R 2R B 2 #d 5 B HoRz B SRS P ez v, AT TAR
BN S 5 A L

Lin (201 1) A HAFFE 48 Hie-HRMAT ST 22019 347, R B AR SR F A4 ZH 2L g
FH AT 5 T8 86 58 HL -5 2 Al 1) 17 45 V8 A £50 05 23 A 2 B, e-HRMH 3 ELEOR (9 R A
P L) X ST 240 L 1) S0 P A5 S R 1R X 2 ST A7 A L 1) 52 el ) S
DA W, — R et A (5 B R B R 4120 R H B3 T RE R B DL il 2 iR, — A B
AREATZ 00 i FULH U — i o -l 45 7 =X, RO TN sl A DR DG R I 2
K (e M PRARRAE B 2 B HCR AT RE A SCAb 2 I 2R AR A, B T8 M R R A i
25 (8] FIAST] 558 R b ST DA AR A PRI R = A S S5 R AE O3k T B RARAE , ZEe-HRM 1 i 1)
A N A B T 208 R R 7 A 5 R e, s 21815 A AR 1R

BEAk, 53 T AN T8 B A B TAAMARERIE 2 — , BRI =k o 5 51 TG A
T 255 | A0 20 R S RGBT L A5 A 7 | OGRS B L AR B TR o g 4
BB —A~ T R4S f (Woodmans, 1993 ; Lee s ,2007) . Lin 5% i /R e-HRM & B H AR Y
K PR AU 2L 7 FH 2 53 T A ) 5 4 28T 22 (R A I 15 48 i - Woodman 55 (1993 ) A A A1
T IR VR A T AT A [ A ) — A0 AR = S, B TR RS ) Al
LU Z (B B 0GR T, E B AR B T8 —EF Z [R5 16, BIA BT DOR &4k
FIBI RSB AR R CREAS 1 (Rl 520 53 T A A3 ) A4 ZLB15T =2 [R1 0 56 R o eI 807 E Bl v
T—RIF AL R D R VERAE T, A ZU  T AN T F A EREE (8 T 53 TR Y
HRRE AR DL K R A S5 Bl , DRI REAE N 51 T3 ) 10 AR A A £k

PATE S Tre-HRMBF ST 1 [ A 26 B , S2fitie-HRMAT B T RARA T B A 2 5 IS5 B i
R[] 7 R[] AT AR R 56 o1 5, P AP sl A 9 VA B 1 O R b L R TG AL L FRAL AN )

SNEI A 5 (F 395 F 1)



PRI ) e o AT 55, B T 9 % Sl e- R VLR M) (4 463 2 B2 4 rP 7 72 02 1, B 2 3
FE T SRR A2, SOV TET RS2 ), 49140 5% %0 F IR 55 DI RE i ARVl I BEAY 252
PEPEFIE SRR 5 A o N it — PR R ST

A HMERUANZREENANEEZERR

AR TAER G RIS B GEAF R R & R HEs) T e-HRMAEZH 2L i3 S v H L (B
BEANFERER X AT FZHS , e-HRMAY N FHFR B RN FHRCRA B X 3 52 ije-HRM
FEH LU RN FHASCR ) EZE R 2 3 TR R IR Z RS SRR = A7,

(—) B TMERREE

MG TJEE, VoermansflVan Veldhoven (2007) DA K StrohmeierfliKabst (2009) i} 5% %
L, 5T ARAREES PR R TAEZR 5 I ) 22 S 0B A T e-HR MR 25 B AN A sl o (ELAE
FRUIATFR TR 51 T X e-HRM MY BEA BT R, A J7 5 I 48 BRER 1T Y b1 T80 2k R H
e-HRM, 1M HABER ] 53 T T e-HRM A FE 2L 15 A F B IR 557 5 A7 AE — o T2 B2 A A Ji
TET, HE L ] E SR RE S LE N ) B U548 B W B R AT, (AR A SRR BRI 1Y B Tm)
PIMEHERDRBCE Z 0905 B, (A RIS 0 TR B9 TAEA T 75 2 & A s, il ke A sh
AR SEEL, JE AT BE IR A HEER A 51 TR 2 A AP — S TR S 55 InTEZ D R AT ER T
TEHRA, XL TAELIRT 2 & T TR D) SR B D3 58 B o PRI, 2 SR e-HRMU) (i FH 25 il
AN TG IEAE RN N BB A TS 55 v B, DI B 22 F s () RS 7 450 A AR e [ [ ) L, {HL
S ZUIER B AR GRS BRER ] D3 TR IR A R M e-HR MU SR 40 A, FH AR B

(ZOHBHNZR

MWHLZTHE , N5 IRAE TR 6 H LU HLUA R I AR AT AR 25
FXte-HRM I HAFFERZ I o

1. A B A 1

Davis (1989) MAMNIB A A TFHEH T H AR #2325 (technology acceptance model, TAM),

PN AR B0 22 80 n9 18 /& 47 0 W) (behavioral intention) JEXE 1, 147 k7 m) FH AR FH B9
A5 (attitude toward using) FUBHIA HHE (perceived usefulness ) A B e , A8 14 25 5 H BT
A R 5 P (perceived ease of use) L [F]PEAE .

N TG A AR 20 2 rh T o e 0 A €0 RN 2 AR AR S e 3 51 T SRR 2 4% e-HR MY
A Ulrich (1997) 78 H A J7 98 A FLA B Al b DL R e )/ N S 1) I A Ml 55 £
RARE BT BHIR AR BR R A R AT R 5 B TAR S R SRS AR A A A T
BE R A EIES B TSR SRR ROR , B R AT RS PR L R BN
ANGBCE FE GRE % HAE L L T AR B AR I S AR A TR AR A o 5L TAR
SR WAL e S =S e 7 Wi S 9] 1 B 4 i L1 S v O svaa 728 1L K (B <E R T
AR TIE, B 2R TE Y 55 2 T M= RS Z 217 b, A TSI 3T T %2 il
BT A A B2 DL R AT AR A RE % 53 25 8 AL s i 738 07 =X A AR S sh 3 i N ¢
JEAE R )R AR A A RS 3, H 32 SR TR A T AR SRk B AR ] SR 4 ke B
PR R AR T A A TR, 38 Ak ST i e 2050 2R T ) A PR R AR AL AR o DRI S s A el
S 1 AN SRS AR B T T SR BRI B0 TAE R & S VR, 5 BhZH 254565
Wi BTy R T 0 20 P H T A P IS5 R S B AT i 5 1 L A s A A 8 DAAE A5
NLAEN R TAB T FH AT IS S 03 T X% e-HRM P 25 B fUAH 5, TAE b A8 S 80 2% A%
MK A AT G R4S BRIV T [m] 5200 52 T % e-HRMAYZSJE (Voermans il Van Veldhoven,2007) .

18 RALA T e I8 BT 50 R AT
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Yusoff&§ (2010) B TH AR 2 AL H — JRATT] M

YR £t e N H Aﬁhﬁ%ﬂ
NS GEIRAE PR AL, g — DR T A0 | i
LR

B8 AT BEIRAT A R B TR | | R
e-HRMZS JE A B8l o e 45 51 o 4 : %@ﬁg%‘
AT %A (BN R R AS B 55 B3 T % {Bas )

e-HRM 1) 8% A FH M AR 5 FH 1 B kR YERIRIE: Yusoff (2010) .

K NTHENS S [ U B T e-HRMIZS @y A hgimegse fe e 0 R T xte- HRMZS B 04
BE st 0l TAR S H M A RS 1S R

T X e-HRM 8 BT AT A4 RS 5 F 4 TE AR G, DT BEAS 1 1) 000 5% T % e-HRMIW S 5 493
THE KA RN AR L Bl A (i N B R A R 51 T X e- HRM Y B PR R 2
PEIEARDC, M RERE IE M) 5200 51 T Xfe-HRMIZSEE .

2. HEAURER

Davis (1989 ) 2 H i AR B2 BRI R G THRHIE H P ARRIE (B35 BADE R A A
PERHIE) AESSFRAE T2 S T R AR BT (BOR TR 35 A 2S5 i S8 AR AR i 25 i 53 TR
BUNHE A B IR P SN 55 FA P 56 T 31X — 15, Esenfl10zbag (2014) i — 42 H T H4H
LIE L F2 I e-HRMAH FH 2 1] A BRI AR AY DA 2 2R A 25l 3 52 W B3 T % e-HRMY) B0 5
P B ML BAR R AT R R ) (S 0LE12) (A 2 & BAR G 35 Bl 2 e IR Re 1 (U
LH LR AR A BT, FA) BT AR FE At 8 X 4% DA S 202000 7 ) JRROZH R AR S0 (gl 2ol 1
8 Bh 5% T 5w AR IS A5 S AR st 38 ) R Ay A B A ) B AR S R 55, i e R SR B
ALK A TSN L R AN BT LURBGE MM IE 20 (AL ZUE B EOR (20 RE R
BRI Tl | A] [Ee: PA S A ) BRI RN HT (LR HAR BT R A A BRI HT 4, 1X
B =i A 4 2 PN 0 ol E W) FUEH 51 TR B 1 (248 02 T X AR R R BE N
R ) . EsenfllOzbag (2014 ) 2k M = HELFT 50058 FAE Al A J7 9% P 28 BRAR i A2 1
BARWFIE A IR, A ZUE 2 1) HA 7 T BB 2 25 RE ) BRI 2B AR S 4 2R BUBOK |
JEHIZH 2B AR B T A% AR BE 1743 911 5 e-HRM PR BT R B 5 PR LA R A AT 25
[ Z BIFEAEIEA G OC R .

EsenfllOzbag (2014) fAFFE R, o8 T 4F i S itie-HRMI i DA SEIHZH 20 H AR Fl R 5t , 0
ITURCT 38 0 L 2 E 2% o 2L 20 A B B NP IR BT R AR s (il o fe ELAE AL 1
SBOR BRI AET 5 8 IR R TR RE T, DA 2 T X e-HRMAT FHPEFILS) MY
ST, T B3 TR 4 At il e-HRMAS AT A 25 1], (e b HL SE PR AT A FH o

3. dHAIHAR

LHAIRLER LU 3 A N B3 K A SN 53 22 18] AR AR DG &R AL N DB A S b
B X R EEAETTAE & J HAG T B2, Strohmeier (2009 ) 76 HAF 5T Hh 38 H , 22U
P e-HRM R 44 2 [0 £7 16 IEAH G 56 &, BV ZH 2O AR K, 4l 40 N 9% R4 B v i
e-HRM ¥ 1] BE M BRI , foff AR 100 57 o 31X F2 B2 PR A K e- HRMUW, FH TR U240, 4n X 4547
ARG, A BT L A ik 5 BALRIEE SRR B 55, P4k N ) o 5 A B
B8RS , B IRET TR RN S B A , S A A R IRAS B Ll B3 0 7, S W R A LAY
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e-HRMAYR ] o B BRI A TR A SR A RN B TAEZS 0] B 0o 8, & S B PR B3 4
BN TA] AR 1 BT, PRIHCR SO AR I A A 2T B —Fh e 4 T 2 (I FR T A 25Ty 20 A
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EPRASMHE R Z B BEAER , 75— i E7EA I %R S EE S e e A R R B B4
AR R BAT AT R4S PRV 51 (Strohmeier, 2007) , Rt L FE I R B I AF R ) ZH 2 n

DA e-HRMAYPMEZHRE P 3R 4 o A, i TR A R 03 T A A B SRl T LB RE

HAZHA IR, KRR INAR K 2T 25 5 L e-HRM

5. AT RFIE

BTV A A HL DO F A A Tk 9 48 E FRAE , StrohmeierAKabst (2009) WF5E & 8L, 17l 45
1IE 25 5 255 M e-HRM W R, ELARZR I R 40 e 61 2 A A T B SCAS T AT o %) LR A9 R 8 A 2k i
Me-HRM (YR H o 8 2 047 B S A5 TAE He 1 48 s 0947 Mk Cn R 4 M ) 78 7 B84 i) R
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Chen Zhixia, Zhou Jiabin
(College of Public Administration, Huazhong University of Science and Technology, Wuhan 430074, China)

Abstract: Electronic-human resource management(e-HRM )not only associates employees and
managers with human resource departments and gives all employees the opportunity to visit the human
resource management system through the internet, but also lets all employees, partners, dealers and
customers participate in the business process by the electronic form to achieve the goals of low cost,
high efficiency, full participation in management and the comprehensive improvement of human
resource management’s strategic position. It is not limited to the simple application of information
technology in the field of human resource management, but more involves a totally new change of
management concept and management mode. Based on the literature review, this paper summarizes and
analyzes the research progress of e-HRM in recent years, including its definition, types, effects and
antecedents, to promote and deepen the related academic research and provide important reference for
the use of e-HRM to enhance the management quality and efficiency by all types of organizations.

Key words: electronic-human resource management(e-HRM ) ;information technology;
organizational performance ; technology acceptance model
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Abstract: Global brand equity reflects the value sources that differentiate global brands from
other common brands, which is an important research topic recently concerned by international
academia and global marketing managers. But research achievements based on this topic are still quite
limited and domestic studies have not yet started. Based on current literature review, this paper firstly
proposes two kinds of meanings on global brand equity and makes a new definition of this construct
from an integrative perspective. Then, it adopts the model of brand value chains to demonstrate the
relationship between differential connotations of global brand equity and global brand values. It
elaborates three corresponding measurement methods and illustrates the effects of economic
development level, cultural values and brand countries of origin on global brand equity evaluation and
its outcomes. Finally, it makes future research directions to provide reference for domestic scholars

focusing on this topic.

Key words: global brand equity; global branding; global brand value chain
(fEREF: H T)

18 RALA T e I8 BT 50 R AT

6/



