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AB AN G HW =A@, X B CHIERXFHRE T ARG+ R AR E AR
fE, MEFIiRFfeh KABRAT TRX—AERTAE, BRI T Ao H B I G2k
I, R ER EMET AR AABF R0 BAAER | i — AR 69 R AR 7 @it
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e e et T S ot e e e T S St et St SO

—. 5l

H 20t 20904 AES , 423K 4341 P BASZE 25 B Ay 125 ] £ Ml A AT s e ) 45 B iz 7 =
( The Economist Intelligence Unit, 2009 ) o A7 X85 E fll 28R 7345 A BA ORI s t 2 22
BRCA ZH ZURIAS BT i 22 2 2 PRSI TG R . 8 Dy i )l vy ofe S Pk 9 RN N A Ay ] st
(Haas, 2006; MacDuffie, 2007 ) , 2BER7pi A BAULTH G & SCIEPRE] . PR ey Al
FEAL S R TG 2 28 N (Hinds%, 2014 ) o Bk, RE2ER200058 401 T
60% AT 5551 H B A A AT BN SE B, SR 04T — 1 A% AT A HD T IR oy 28 2 F i 5 bR K
[ ( ConnaughtonflShuffler, 2007 ) . B&ERELTTAWI LR, HEN | H/REH
b A AR R . SEUH S5 RN X N7 R AT A, LU “ e 257 5%
W o SXAE Y S A e — TR FRAT T AR G s 4t T RAFmy 88, S5 — i i
WS HEA: 2016-04-08
HEIB: &4 K F# %R A Harvard University Area ( CUHS ) Titled “Global Team Field Study”
(#4837)
EEEN: LA (1988—) , &, AOXFERFRYEMTE GRIES ) ;

B (1955—), B, ARKFEWEEHE, HLAEST
DIEFSCH, FAR QRN | QTSR] , 56 H AR S s Al A BR A AT

il 1
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WA ST 0 A vk, e 5 T A FR 45 X L AL SR IR A A A BAR I I 2255, 1K
RRFERR A EZE, RIS T, REMEEM N &R A6 A AR B, TR
BAERZS AN, X TR A B SR e A R, dEimE 3R E Al o i sr
SRR A BN R Z A B RIS 5 o

BT, ARET AN TIIHTIC, DL “global teams/globally distributed
teams” A OCHER], SR 5 A ST DT ARRE R SCER®, B SO BLAlSCHR, JFiF—22h8
R SIS SIS 5 SR, B AT SCHR 1595, R GEMIEL R4 A AR A O R E A
TG B B SRR S8R M, R AR R s s, ARSI i, LU
] PN 22 AR SR A Bk g3 A AT AR DG T FIER T o

= BRSO AFE

EFRIAAIBN ( globally distributed team ) , AR AABRILFABN, S EAMI R T2
WEHAE AT E R A A 7= 28 il i AR E IO TAERIBN, HAI AR B2 A iire 3R, /RIHEE
AHEARHS . HYICHR TAE, TAHZ B £ i PR AR TiaaE, LR TAE LSS s A
HARFAER FIZHZ HFR ( MaznevskifiChudoba, 2000; ScottFlWildman, 2015) . 43k
A3 A B A R HE AR T AR B HSC AR B | BRI B D) R T A2 RE AL =1 .

(—) XAk e

SCAR I 5 2 4Bk o A I BAAG 2 H RR I, RS A B 2 — (KrishnaZ§,
2004; DibbernZs, 2008; CramtonFHinds, 2014) . SCALFEES BIBFIT B4 AN S
AT A A -

1. AT . U AR S AR A B sh IR, SR 22 R S 30T A
a5, W AR AT NAIARTE (ScottFIWildman, 2015) . #&SSCALBFSE IR
IR, BIBNRAT R ELETR A R 5L 144 S0k 5 ( CramtonflHinds, 2007 ) o 2¥K5-7h
A AR R B AR AARRIE R, AEEARFEE SO, BFARR SR, xR
2R A H BN 7= A 1% % ( Cramton, 2001; Krishna%¥, 2004 ) . 1% ( HindsHl
Mortensen, 2005, Polzerds, 2006 ) . {54TA1@ ( Baba%s, 2004 ) i) FERIE, HENF
AFRAY A A A B R0 8 P AR T ( ScottFIWildman, 2015) . JET U, SUIRIAZA
SRR A G Flan, FEENREE TREME R, EEESHAR I
AN TAE I SR, SEEZ P s AHI R, X5 AR A T R i B SRS
o T HARE P ] F CRRER . RREEEh TR PML 7 (Krishna®F, 2004 ) .
LevinafilVaast (2008 ) t0 &8, AHLLHE TRRIM, ENEE TREINEE BBz ok 3 2431 TAE
PKAERER 8544 ( NaumovAPuffer, 2000) . Walsham (2002 ) & ¥, A3 A S5ED
FER SRS AT 0. BRI B LA A ) 6 R 7 AR R Sk 22 5% . iR A =
AR E R B R GEEEIE, Perlowds (2004 ) #5571 XA FAR[R E % TAEIFT A AT
sz . BARkPE, WE TRIEH® TEDERT A CHESMoids, BOo5R$HEN

O X AT (RBEEFRHEF ) . Academy of Management Journal, Academy of Management Review, Administrative Science
Quarterly, Journal of International Business Studies, Journal of Management, Management Science, MIS Quarterly, Organization Science,
Strategic Management Journal, The Academy of Management Annals.

@ i, YangdF (2008) RFTEEA I FA ] Z 56 R iR BRI AR E3)
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W, AUAE LB EHE S EE B B TARINAE H 8 AR o im T 1) 46 st R 5
By, WAERAE B (HAEA AU AIRN, EEE S TR B L ENETE L AR 5
ZIES P EEZL, CramtonfIHinds (2007 ) AP, fEE T A2 &R L5 R
RUGUT, Al TAEAT 55 TR Z AT AT AR, IR BRI SE T 55, A BT LAER i
PEOMAATHE . AHS, EREE TRRIT I T AT P s Rl A A B, At AT T8 p) T ARG A
HE B3 A B R 7 2517 TR, T AERSTE) B R R .

2. AR . A SUIIRAZEF R, SCRAn A S shASasb Eszm iy . Sofk
FEA RSB AT i R A IR, AR B S AT R S R i R 2 5
AL P ( MarkusFiIKitayama, 2010; Hinds%%, 2011) . %43k A AT 1T
5, XM EE ., h T RIS AE IR B L AR e, A TAET AT
AT I 9 2 PAT BN A2 2 S0 Ak T B F AR 7 28 3 N Hb O B L Y DL R W

( CramtonFHinds, 2014 ) . XFA—E0 XL 2Bl B ] A HERS R Wik, ZAHE
Rl A I s A B BN & R IR & Stk ( Earley#1Mosakowski, 2000 ) . Cramton il
Hinds (2014) Xf4rAb7E3EE . BPRE A B A 23k o A A BN EA T RO A ST, A Bh AT
ARAAYTIA, A T SO N AR AREAY , FEDRS T b7 i AP RS B A6 2 4 T e )
S T AN B SCARE V7 ), Adairds: (2006 ) WA, 422 300 5 1 s 0 iR A 4
H O RO M m R EE AR 7 =, e s T HIBA <58 =2s0fk” .

(=) HPEpEEs

b PR R R A AR D RFIE Z — (HindsfIBailey, 2003; Metiu, 2006;
Espinosa%y, 2007 ) , EZAFEZS MR (spatial distance ) FIEf ]2 (temporal
distance ) W31 1Hl o

1 SR . A AR 2T v AR, KB 2 B S Y PR B ( MongeFll
Kirste, 1980; KieslerfllCummings, 2002 ) . XEGHIBNIN T, MAZ BIR 2 515 4
M ARAL T R L A AT . IRMB R . XTEH R IRRSZ LA RO TAEIASBESE, A
ZHLes T HAB T AR 51 A4 55 BE A1 D7 18] ( OlsonAIOlson, 2000) , JFEAHN b F
C A% 3 (HindsAIWeisband, 2003 ) . {HXF@ER AT T, 5 Z R AR ARG & 5L
TNH, XA EE Z 0K ST FRA . L, 25 2Bk A0 AT BB 51 2 ] 2 ] #E 25
MG, AR 2 [A] AUt A ik BE FARRE 2 AN BTRAIK ( O’ Leary#lIMortensen, 2010) . Gibson
FIGibbs (2006 ) UESE, APRLEsFAG7E R BRA WA AIBN , AT HIORE e 2 5 TR 28 4345 7E [F]
— T AT A . A, Bk AT BAZS [R]BE B A0 2 A o8 R E H 2 48 |, R4
BAFT R AT AE = A 2 2R B IX, X o3 HORE B o 19 [T BA A B85 [ m) A 7 4R
3T AIBNE B OR T B 2Pk (KieslerMICummings, 2002)

VAR, Wilson%s (2008 ) £2H T —ASHr A& BN ES, Rk
ATATBABE B T PR . A ATTIAy, JEOIBE B R — D HEX PR oo, MR R 2]
1 53 b — AR R . AR Z (R AT DA B AR AR, (H AN B % AR 53k
O’Leary%s (2014 ) il KA A —2D0ESE, AEX T20E &, BRI B X T
AER AT AT AR R ) B By B A g

2. IFTATERES o B A] R 2 220 1 43K O AT A BA R 51 ) TAE R [RI7E 2 KRR T FREH S
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1o EAFERZERE, 2RMEPITADIRAAER IR . e ul, 2BRaAmH 58
N USMEARREZ, HEE X (FandtEMEESE ) (Cummings3s, 2009)
AR A BA R G2 A A AE AR BRI 8k, IR I 2 Rl REEE A 1) TAERT R AR R >, 77
TEHE RBFEIEE S (O’LearyMICummings, 2007 ) . FEXFMEMN T, [FA A8 L HEE
KR — D7 W TAERTE]

IS [ B P A R A Ao P 2R I B 1 o 4R A1 AT AT BA 2 1] B T A 25 (L
Al DLSE IR 24 /B AN TE T T4, X 2 AR 22 15 [ A ol 8 15 44 i 4 3K 43 A1 AT A 19 4
( Carmeld¥, 2010) . AT, BfZEFEARKHERE Fomfb 7 b BREE 2525 28k A A1 B K 1Y
S, GHIBsE R T HEZ Ak (Montoya-Weiss?, 2001; Agterberg®:, 2010) .
Perlow?§ (2015) KB, BRS040 A BARE 51 28585525 7 A BA B 523 A5 JEL 78 38 A AN g 1)
T RO B 22 LA K AR B e

(=) HIBAZHEAL

SRR BN EEAEA SO . IMEMZHALRE S 2. 5
F Z e G A BA R R AR A 220 B BRI, B an ARl PEBI . RRRSE; M
ZRACETR A BA SO THIBARIAESS . Bbw. Jr msis i izoe A A 7e 20 122
5 (Jehn%%, 1999) . & F ZHAAANURTE B BN R BHEA ], 2SS T 2] 0 3%
B A RFEf# ( Henderson, 2005)

1S 2R, FETAESAFEELS, FIBAA AL T —FhE T kAt A
IR (Tajfel, 1981) o Pk, #HZERHRH T “IAT” A AT BN, X
RAE T AT A Py B/ N [R] ) 54 . HindsHIWeisband (2003 ) &3, HbHREE B980T,
BASL IR BN I G2 R R R B B R A R 2R L R B T R 2. mE 2R
e REi 1N Q3 A N i 5 U= W (N i R R e A 9N S i e SR s S o i B SR = O Z N
BEA—EARF (VlaarflVan Fenema, 2008 ) . SUL[RIES, #2254 A 04 1 AR 51
FEAEAEME U DA B AET7 =8 B8 —2 (Maznevski, 1994) o ik, FXFF5 R
SREAIBAINT S, #HSZONZRER B A B H VI PR R (Tbarra, 1992) .

2. IMEZFEAL . MM B A BRSOk T 2 r A —2. filln, T
[ —I0E55, SEMBEE M T E R T E R B, O KM TRy, )
EIFE R AT 55 WIRR P A0 H R s s LT 1 52 TN AT BESRedy “48 T 4mis ” i)
WA, WIEERRER A R MR, X B A TS (UL Y B3 e LASE T AR Qnfa] - J ik
B—BOEIL (Jehn, 1994, 1999) o BT 2BRALAIAE g SCIREE S, ATBA K 5t 22 [R] 47
TEME AL 0 PT et B 5 o

3. 2. BT 2R TR S BRI A A i LA RN, RS
A A E A (Henderson, 2005) . Bl SoifAe 4 M8 K, S35 1 A%
Sy [ N F R B E RS (Hinds&%, 2014) o SR, SEDEE S DIEIE N E T iE
HHEZM, #EWEE (Neeley, 2013) . fEE (Hinds%, 2014) FEZKH 1 T35
AR AT RRRA, S TR H & TAEh AT ARz H A & BB i rscik, mAEAF
FUEME BT, XLAA R T H SEENIES 284 (Neeley, 2013) . HIt,
S 2Rt 2 23k B BNAZ DRI Z —

B4 [ i Mb 23R A B INBF LA 3 5 R 2
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=. €A HEANNEHEE

BN SE | ATy 4 b IR A A5 45 A AR R AL P BA PR AR AR 3 DL, (L i TS []
137 ( Cramton, 2001 ) FIHXFAIVAE ( HindsF1Weisband, 2003 ) 25, 336 B\ H 5 [H
BRAE R A FIAh R BUAS S 2E i . IERant, A SCRkx 43R A BA R 3 R o
FE BB HIE T HBNAG s . B3 AR — A7 T .

1. FABAIRZE o P02 R BRIAE = AD7 T, AR5 hae . R R A AR R of
5o AESS MBIEFEXT T TAENE . Bm . eSS A A —2E (HindsfIMortensen,
2005) o I AR s IE TR B A T AT St A S i TAE R A —8 . APRIE &R g f2 45
AL B 22 [ Rk 2 D R Ao g€ (HindsFlBailey, 2003 ) o =29 [mINfE4E H A
FHRZM, T BE B TR RN LLIX 43 (Polzer®s, 2006 )

A2 F R, SCIGHEES S8 BURL R FHAS R AR kA8 5 A O TAESC B, iF
Mi2x5 1 R HBAMZE (Walsham, 2002) . [AlF, SO S-S50 T T T/EMEEZ TR
A, — E SR S TR 1 TR, D) Sk 5 | i At b DX 53 T R9ANTlG , 2E i 5
BRI ARG W2 . Baba®E A (2004 ) KPR, v F16 A 5 A BA B2 Tk 3 38
E R “Sofbnr B 3 AR 7 6% OB R A AP 46 . Ak E R TAE kK,
SRATHE) T L EPRERIIE R X ESCRIL” o Bbh, S S s e B R A A
BATE AL SR 5 005 AR —2, S R B A i o %€ ( Zaidman
Brock, 2009) .

SRR L[N WA v A W DTS B 3 =S Wi K= Wr-a i | N7 N R IR TR O
PP oE . FE—I 2Bk o1 A A HHEPAF5E T, Armstrong fCole (1995 ) WIEZH|iX
FEMESIREE . “7E—DEZEH IR T 7540 —AE Kk 51 W 1 0
| [VAREREE BN 982 N il b FH4% 7 . Cramton (2001 ) tWREEEIRMIAY phos . YLk
i AN A = S N o =9 < 4207 N B 7 A 1 1 1 | YN o e [ 1B B X
Boe. PRSI L ehse ., 1eAh, t BRI RO A TR, MBS R X L
MRAEAEMELAfR I, R AT RES T 2 A B Y. HindsFlMortensen (2005) & H—% K
T s [ 8 W) Y430 A BAAG F PRI, 1E— 2R S 1 4Bk P AKH EU A5 48 1 A 3 = Y
1R 55 R AAPR IR R

SRR A AR AR PERRAR T B AR AN RS, 35T A S it S 28 3R (0
DI WA N i N R o 2 [N R O T = SNV SR N (1) [ R e O RN Zi KN
BN SEZs, TXTANRE AT AT Z] ( Brewer fliBrown, 1998 ) , #:1m 5| & HBA #pae
( LaufIMurnighan, 1998 ) . FHEIRMEXRII S FEACATBA R 51 Z Bl #P5E (Jehn, 1994)
Jehn% (1999 ) i F—M4BRFE A T2 ARG, &P {E 2R LR T T
VEFBAIAT: 55 w0 g€ . a2 RE PR BRI R 0P2E . Ak, 7 1 BA A USRI AR e the 25 X6 AT A
S =5 . Polzerds (2006 ) BFFEUESE, /T H AFA B H4 A BA H =4 1 BA )
IAIBAZ I g 22, i =~ H B LAY B L 58 4 i A BARIT 2 D R a8 T 22

2R . — NS, m A AT AR 8 AR AR R S BAHE , MR AP E R
S AL RS 50 1 ( Weisband%E, 1995 ) . 4 ERJ3A5 1 BA 22 B35 45 ) T
Y&, FBAS G B Z BB KRR R, XA H 7R A yss g, PRI

SNEIZ G (F38EF8H )



TR TG L A — AT R

B K AERA A N AR 5 2246 7 BREE B F A BN Z R IS |, 145G, Hb
PH PR B Sl A BR A0 A AR AL T R AR /N AR 2, SR T /N AR Z 18] A 8 i
(Jehn%%, 1999) . Metiu (2006 ) &I, FEFKSAMHAINS, mbfr A (FEAEA
T REBAREA ) 80 Tz FH— R AN E R A7 B S s 53 7 kR AU 24, 9T
W A U R ILE A QBT , RS ke A4, I T E8S
T IKAEAE R . POk DL RAT 55 S0t E B Uhit— 22540, [RRt, BB\ bt reqR
KA Lk T a2k oA BN Z B AA ))& . Hinds% (2014 ) #5538 THH T AR
FIVIE 2 T o S 35 AT BAT 2= B 3 AT B, 43R A3 A AT BA kb /N 2[RI AL
T, RO R ECHIEL, 7 BN Z 18] A 72t e i

3 R, HOE, TR EZSUEER, ROy ER SRS ER
I Bl 48 2 B BR AL A1 BA B 53 22 [0) 7= AR 40 i i 15 ( Walsham, 20025 Scottfll
Wildman, 2015) o [RIES, MHBEERE 250 R UE, 23 (R S BH AT T HITEAE B R4+
A& 4% ( Cramton, 2001, 2002) , {H454BR5 A0 B BARMESEA T IE ek & JE 205
Wi, AEAMELL “CUCEEFCAEMA T A TEE TAERIIB R B, s & Ik m i 15 Jr 1)
KL AT B ) TAEE RS EEE B ” (Cramton, 2001 ) . HindsF1Mortensen
(2005 ) BFFTUESE, (Rl T ARG A 520 T2 U BT 2 B s AT TR) R, (E XA ] i)t
J7 A BA B B B B aE W Bk = T f# 3Kt 45 4 Bk 4 A A BN Ok T R
Cramton (2001 ) iz H2k [ 134028k 5010 B BA RS EE , U0 H 805 | R RS 15 B
A HiRA% . A, JE T Henderson (2005) MIBFSY, S ZREMETTBES AR T
VA BAHT A P2 . AN PR B A A0 T8 3R] 5 DL AR ) L BEARE SEBR I A B . i TS
S T LUME B HMCE 107 S R AR I 500, 55 28R 4 L BN R B 535 TR

M. £3komEARESRRENNERER

FEF il MR S DL AT A 2 REAE R 2Bk AL B BN SR 1 2 B8RS, R
FHRIR R WA AV R R s X — RO, B kAL AT AR R AN SRR . A
5% 22 =2 R A 38 PR A B SR A T B A SEUE ST o

(— ) LR 52

B R R B FE RN . LS UL AL R BRAR =7 . BEAIALE] (shared
identity ) 8/ MAIAIREN A CJE THE A, W RBIWE AR G 245 H O RO
W X ( TajfelflTurner, 1979; EckelfIGrossman, 2005) . HindsflIMortensen
(2005) \h, FETFHSHANRENE LA SIS, FEsZ FHAONR T,
VAT A B2 A6 o) T TR AR P PA LAl AT AR B B, — L BRI R, A s 7E S Pk M
EGAEVER S o X T RER BN, A BA SR 75 EE AR 55 AT 40 BE, PR 45
T FBA T, U AVERSEMUES (CummingsSs, 2009 ) o WA BA AL 51 O HEA
NG S = e Rt p B | D (e W NG R S W Ed BT TR | e D O D o I8
PRt FEAACIA R AT DARRAR 22 i e T SCARE R . M3 BOR 2 AR A0 R ) ih %€ (Hinds
Mortensen, 2005 ) , #1540 T4 i)+ A1 BN A SO0 B & 5 S VEIK AT 5517

B4 [ i Mb 23R A B INBF LA 3 5 R 2
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8l, ek E A ENE S SR

MBS (shared context ) &4 F A G A [RIREAG 5 BT R A RIAE R TAE MG, 3t
ETAEIHFES (HindsHIMortensen, 2005) . UHRAATH BN TAERE AR, 1 L Ek
= ey A BAE B A5 B T, AR X 1 4 22 1Y B AR 775 (Schober, 1998)
LR F T A RIS (HindsFIBailey, 2003 ) . fEXMIEMN T, HLAEEA I TIEvEE
BHEIARE , BRI A AR —E AT e, JEM SR b LA s 4 BRI A BAH K )
fE:45 wh%€ (HindsFMortensen, 2005) . bk, XFE =AY IEWRIE—E 500 T4 7
BAXT 2 ERAL A A RS IR IR 5 . BARLA AT 55 B9 GR,  REAREIME 1 BAYE sl RS 1 FsiiAs
PR A AT 45 I A 224 ( Cummings%s, 2009) , 242 52 BRI A S VE R R
( Baba%, 2004 )

LB ( mutual understanding ) S48 A BA SR X 452 B AR ST 45 9 B AR [R]
AL T 5% . ERIA 207 DL R 2 e 23Kk 53 A A1 BN TAE 0 2256 358 B T P BA B D3 4
MR PEMF ( HindsfIWeisband, 2003 ) . W5 HIBA R 5 3232 Rl RE A 2# Rk 2, At fiTxF
B35 (W BRAR . A B Sh A B LA 30 H 9 B AR ST s [RIRE, IR 2 i sir
(2 DA By TAY L m R B . 7ESCEh, R RMER . MHE TR 8 T
AEFRAY A BN 5 #RAR R ME ( KrautZs, 2002) o P, S S A BT 3558 1 A5
A, HEES R AR ( BabaZs, 2004) , (H15-4BRAM A BN fi 5 EE M fp
WA BT ( MohammedFlDumville, 2001) , LAIA% HEC S B4 SO T 54

(=) VI FE

WA 8 EEMIEE AR | 08 7 UL A T8 AT B = A T SRR 5 JA 8 45 Bk
A AR AS S . A VARE AR EPF, FEmix i Esh i, AR AR 7 i T R
HRFNG . SR RF MR TH I B SC % X (HindsMIWeisband, 2003 ) . 1 H Fi# (5
HARNSFX KRBT LR EMEZ (TidwellF1Walther, 2002 ) , #7543 XU ME DL
DX 7 B4 T R AR TS 5 I BSe & X, #Em5] & Z215%#% ( Hollingshead, 1998) . [A]
f, i BT R Yl B R B AL T K AT E] ( StrausFIMcGrath, 1994 ) Fkg H
(Hinds, 1999 ) , FHAFLEMGR0N (KrautZE, 2002) , FEMBEA T 4BRAGE A HME L
K B A

M3 )7 FYF, HindsFMortensen (2005 ) Ak, 48R4 A AR 5 22 [A] 3R 1F
o TR Z AN BRI A A ] B B 53 22 B [ R A AR B A B R AN [ R ) d i
RIS Ak B  HOR whe Z (Bl A IE 17 56 2 . Cumming (2009 ) AYBFSSIESS, RIHA
A BT REAL 2Bk 0 F AR MR AE T, 3550 1 B & P i o B, 45t v AT BA ) AR 4
%4, HindsFlCramton (2014 ) &¥, 23K5A7 A BN R 5L 229 J HI A4 T SC b % 450
TE) T R ATEE, X—S T AR T JERE 2T e TR e e Az kB R R
K, AR T ARk A E BN PR A, TG i A A 8 A

MTEEAREE i, A5 ShAE A Bh TSR 2RO AR AR ) (Carte®s, 2006)
PEHEF F BN Z R R R AR R g gy, R4 e T BA B B VER% (Staples1Zhao,
2006 ) . Cramton (2001 ) FUBFFEFRIA, Bt =138 2 FECRER A0 A D LUEBR H i
LA MH R A, AT HI A Z [ B s o9, T2 RE A a2 . o5 — 5,

SNEIZ G (F38EF8H )



O’Leary% A\ (2014 ) WA B, A A00RE Mg , 38777 DT A A 53 22 1] SR 39 ) o )
AT )4 e AT BA 572 22 DA O 2R

H. RS HEARRSGRA

A ARG BN S St o8 E 2R IAERIBNZ . W0 B2 A M2, H
H A B2 T SRR B 250 LEUORANHT ;. T B 2 T A S B 25 3 H AL
DR B s MAR)Z SR ST G 0%k, FERAETE T AR 280 0t T H] Y
K FR ot P 5 T .

(—) PIBNZ

1. 7B 2500 ARk oA A BN G330 i 4R 58 R FE 7E vp 98 X S 3 i 52 ) I
( HindsF1Mortensen, 2005 ) , #R1i HET2:# 6T 8 R M AR AL . Mortensen
FfiHinds (2001 ) AN, XFo0A0 7645 MU 2 ER A POk BE, AT 55 vh 3 5 SRk i il 5% .
Hinds#IBailey (2003 ) A2y, 4E55 ih o i el 2L m] 0 BEARAS AR RIS, AR 55 T
IR R . SR, TRk, HIBAE G HEANGRERE H & TAE 28 UL, DAtk A
AR A TR, AR BANGTRU™ R TR . OB OC ZR woE i) £ Bk
oE, fEEERAR BB, 25 BUERAEFT g i, BB B3 B ) T R A T AR 2 T A
B, 306 AT BRIz S A A A (Cramton, 2001) o

—EFERE W 2R sl S T S i A A RG2 8 ( Danield$, 2013) . Earley
FiMosakowski (2000 ) WESE, ZHEALS 2ERILHAT PAGTRHOC FR 2 bl B 0] B9 HERS 1Tl 2 AR AR
Ao Y, E AR B T 5 P Asg i, SRS TiE a4 w5 i
IAIBA o SRMAER AP, T30 B S B A A BN S AFAE SR 2 v e, v ) o b AR vy 57 o
P 1) A BA SR R 0 2 B A, e AT BN ) S o i 2 TRl U 2 BRUTE G &R

2,608, FarEE U, B AR A BN R B SR B S B AR, S SR A
AN FIZH BT Y R, R e 2F A BA AR ENET ( Barley FflMosakowski, 2000 ) . #&
MM, GibsonMIGibbs (2006 ) WITA A, HuH X4k A AT BAATHT ™= A= T IE R A 5%
M, JS4 Cumming (2004 ) A& IR0 A BAREIRTS B 2 AMERIG B, (HRZEAH N
“hy VAT B A T 308 18 52 s M 23 RO T3k S0 B A RCRI T, kil T AR B8 . TR
B, BEUR I Z2 M X oA st 1 A A B PR AR ( Kirkman%5, 2002) ; TR 2%
M, ATBA PSR AT LABMR B [a) o VRS, &0 sl T BRAOMERE . bah, FEESMYT
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Globally Distributed Teams in Multinational Corporations:
A Literature Review and Prospects

Ma Wenjie, Su Yong
(School of Management, Fudan University, Shanghai 200433, China )

Abstract: With continuous development of China’s economy, many companies have established
globally distributed teams around the world to implement the going-out strategy. Compared to the
fruitful researches in the international academia, few scholars in China have paid attention to this
field, which is extremely unfavorable to the advancement of the development of globalization theory
and the guidance of the internationalization management practice of Chinese enterprises. Based on the
literature review of globally distributed teams, this paper finds that the core features of globally
distributed team management are mainly reflected in three aspects: cultural distance, geographical
distance and team diversity. These core features lead to conflicts between different sub-groups, as well
as power contest and misunderstanding. Shared knowledge and effective communication moderate this
process. Then it further discusses the performance of globally distributed teams, builds an integrated
model of globally distributed team research, and points out future research directions, in order to
provide the reference for further studies, globally distributed team building and performance
improvement by multinational companies.

Key words: globally distributed team; cultural distance; geographical distance; team

diversity; interaction dilemma
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