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A Literature Review of Hedonic Shopping
Based on Shopping Experience

Gao Hui,Shen Jia

(School of Journalism and Communication s South China University of Technology »Guangzhou 510006 ,China)

Abstract: Consumer shopping behavior can be divided into two categories according to
motivations:one is utilitarian shopping targeting the obtainment of products and services
based on pragmatism,and the other is hedonic shopping related to experience like satisfac-
tion, excitement,and escape based on hedonism.Since 1950s,a large number of consumer be-
havior studies have demonstrated the importance of factors such as enjoyment, pleasure and
happiness in the process of shopping,and have explored how consumers optimize the pursuit
of pleasure in the process of shopping.Hedonic shopping is based on active shopping experi-
ence of consumers,and affects products purchase,impulsive shopping and shopping attitudes
of consumers.Hedonic shopping research refers to shopping motivations and shopping value,
and this paper reviews &. analyzes hedonic shopping research in aspects of dimension,influ-
encing factors,effects and so on from the perspectives of these two concepts. Then it does
prospects for directions in future hedonic shopping research.

Key words: hedonic shopping; hedonism; shopping value; shopping motivation
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