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BTy, B2 WA A /NI BED i a0 e Sy SR AR S8 TR T A T 37 AR T B A IGE R R S8
LA A e B 7 1 RS A T Bl A A T o T A A R SO AR € B0 i PR B S A
JASE 0 R TT 40 TSN 8 03X — LGy v [ 3 91 it il S5 B0 B o R SR T A

M B B A LR 2255 5 SO A BRAE K R XS 2 A7 D9 e T B BRI . — 5 I B A
e 42 BRI BN A9 AR 7 5500 2% A LA G 32 0 SC A O A A 4 BRH 28 35 SR 7153 AL 1% L AN () 5]
MM DX R0 T 2 A8 T H A R 1R A9 98 9% O 4 CAlden 25.1999) 0 55— J7 I » il 1 A& 1
TRAT SRR AR 1 B 3 X A1 SO R R AR A 4 ok H 45 0% 2, 6 BAT S SOA R €™ il Y

Wi HHE:2015-11-16
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PR O A 5 B ATV B0 AR 36, Ok T 25004 A %A FIIEE 19 77 i (Gern 1999) . X AN
r ] 8 — 67 9% i it R P ) SO R A i [ B T 3 o 1 3L, AR v B A 3 R 5
H i A BE 25 1 D 2 & BT R R ED G B [ SCAR R b I A% 8 SO AR A A LT 9%
HOHPHA REGFAIES ., B, A A% G2 S0l 5 P 50 A0 3, LSOk 98 3 it e L e e 1
BN B 7 A4 T T AR BCRT R T R B A B 2 1 R i A5 R0 A5 1L RE L 20125 Kumar F1
Steenkamp,2013),

AT B it B T SCAR T 3R #8 3E E B o Y 2 R BE SR A A O 2 DL © A B9 A DG SCER
5 3K ol s L 8 T SRS R DA B SCARE AL O o 2 R L ORI e SO A 4 R [ B
Giit s EATR S B bR T D 20 B b p R g AN R 2 A SCik (FE A B v, B e S
O AHIK 2 A H bR i 3 [ 2 0 B v S 1 XU 7 08 k) ok 04T T 3738 3 g B A0 [T 2%
SO E LS o 38 3 3 A AR GBI S8 R L 2B R B B R SCAL RAE AR X — A S T A
SCALE LR B 0 G HE . TE A AT A T 9% A L L T 2 R
2GR S E SCAEGAETE . ] ROR) A [ 2 2 SCA E AL A RCR B 0020 B3, R RY A1
FE SCAE RAEYE SO BT 5 RS B @ s B b i . IR 4 i i 69 A0 [ SCAE R AE 4 5 3 02 A
AR 52 ) B 11 375 [T 9% 55 ol R 285 3 e g 2

CA B TS A TP B 48 1 18 2 X il B 4 BRTH 2 SCAK T 6 A 24 3l T 2 5 SOk E ALY
M) 5 LA B SRR it 4 3K R AR - SCAR AR P OV T B A2 . SR B AT 0 R O T i L [ 9
B SCARE 7 St WA ) SCAk GRAE A Y R D B4 T R X T AE AR R T 3 T D SO A RS
& T it R NAEL L T 4 ] B T 37 9 o ] 258 2% T 3 4l A 9 9% b ok B B B R M (A

PRI s A BIF 5 LAAE 6 B Tl 3 v ) Bl S92 it 1 70 Tl 9 2% 5 SO s o7 A s 1) o ) i J R X 42 ok
G A I SCAL AR PEAE FE T bR T 37 T 9 RS R R ROR R BRI AT
8 G 24 DR ). (D) A B SCAE AR 2 & BAF SR 7 B R 52w il 9% 3 %t
fit ) 25 SRR 7 KR G S R R 25 SR A7 (2) Sl AR [ SO AR G A P X S B A R R
SE T BE AT Bl o 2 (3) W 5t RUARR AU RV 2% R R 2 R Wil R A ) SO G A R Y RN 7
BT B A R R AE 2

= 3R [E

(—){H %3 b

Alden % (1999) 3 T 2RI 2% & SO IE B, 25 & 45 5 24 308 A 25 S Ak i/ B8 L F
B AR T =R B S o SR B4 Bk 2R SO E A (GCCP) | 24 il 2% % S0k e
AL (LCCP) F1 4N [ 1 %% & SCAb 2 7 (FCCP) . 42 BRIH 2% 3 SCAL S A % s 2 — Pt & A0 o0
SE A ER SCAAE 5 1 S S a0 ORI RS 0 T TR )T R R TR R EO, R T 4
BRI S AR/ S0k . Y b B SO E 7 R SR A K RS Y b SO SO S G RO
= SCAR G TN ) B R L 0 AE R T 3, TR R S AR R R 2 S b MR R ANETY
B SO A R 2 i i R A B CH b T 3 B 98 A0 B R ) R A L 2 SR RAE
P18 R o BIVHE it R ) A R g R/ SO P B S CE AR T 3 3 9% 30 B b e 1 A [ SR B
FRAE— & ANAE P E T 07 B S 56 1 DY AR AT G2 B [ H ST RS M A I R

HEHRE BN S EEPES BB AR EASEEREEEM, Alden %
(1999) gt = Fh 15 B & SCAL 5 A7 F 38 F PR HEWT , GCCP T 3@ A 78 3% & 75 K AH 8] #9075 2 51 5 i
T8 B 0T 2R B G A7 E R R G st REPE R L GCCP sl Ml LA ZE 5L T bR LCCP & FCCP fig

INEZFEETE(E 38 K% 4 3D




RIEBERNIEM . HHILZ T, GCCP Mg B35 HFRHE & &5 L BRIm AT /7™ &, W0 05 2%
LCCP f FCCP #% m I 57 3 H] T SCAb (HLRE V& 2R EEW Ice G T e i L SR 28 A5 200 Y 7 i

Gammoh % (2011) DL & Westjohn % (2012) b SLUEWF 5T . %8 T W 3 & ¥R T GCCP
J LCCP (77 di I35 19 B 22 57 o DL RO 3 3 Re R AE I g 52 e . 32 454U Nijssen Al Doug-
las(2011) [R) I %22 T 2 %5 20 3R FH T LCCP.GCCP 1l FCCP Wy %5 & . fb i1 & 3,
T 23 00 RO vt 35 O 1) B X SR T LCCP (7 45 7= A B 25 B8 L 11 % >R Jl FCCP Fil
GCCP W) &5 7= A TE RS B 5 T 2% 3 19 2 Bk B IR B A LX) R H FCCP Al GCCP iy )™ 45 7= A
WS BE 1 6 R FH LCCP Y T 45 7= A T B 25 B 5 [l st 78 9% 2 RO bl 8 S0 B A R Rt
LCCP Al FCCP Hy 5 mi He X GCCP A 2 i 22 K

SR O 7R [E PR A ok AT FCCP /Y &l A ik GCCP Il LCCP 1Yy i JE BB 4 5
(Alden %.,1999; Westjohn %,2012) , M E 22 # %t FCCP W % 2+ 43 A B . SR 10, 3 4K 58 4+
355 1 b E A L 7E B BRSO R B & R S GCCP i 2% 1 5 1 LS B S Ak T 51 Y b 3
e BN 5 S22 AL A . JEF X RN, [ PN 24 35 30 9 4R T b 221052 T R B 5T 1Y)
J735 s AR AR A BT e o R AE [ PR A v R R FCCP 42 T4 i B 52 1% 3k 72 R 3 (e £
2013 A T545,2015) . ANad, BAT STk b i 20 DT 2% 25 00 A 8 K BR R AR IE FCCP B
A HETHIE B RS Y SRR T

() AR + S S A

T B 385 SO A A 2 o JER T 000 2 A7 % 5 6 i R B0 STt 1 9 2% 5 SR A s X T 2%
HTE AT B B J2 I SCARE €, B SO R AR . Steenkamp 55 (2003) 7E B 52
JE 42 BR % (perceived brand globalness) Xif i i I S ] i 1 4 52 i BF 8 0 A + Sc ik 42
TIEE AE Ay 5 0B AT oy G 4 B e AR Xt 7 g M A i I SR L o AR SIS e T R A
FE B AR 4 SO SC IR B T FL ) RAFFE S . J5 K, 202 & 5% Steenkamp 55 (2003) [ Bff
FEARH TAHMMEES (SR D IR ERH T TR MR R, 5NN R 1 P& H
BB ANIR L AE Y5 SRR AR 4 SO G A A R R A4 P DR Ik T AR R A T A R

F 1 RMEALXURESRIEEES

2 44 Bk WHIEH (0D & U A
WA SRR AEYE Steenkamp 55 (2003) 55 A B BUAR £ SCA0 Y SCIHRAR BE R L ) SR AE AR
A £ R AE Ozsomer(2012) st R RAE A [ A 2 1 77 R R 9 B A
R A Swoboda 5 (2012) i B 98 # MO A L 228 H IR L SCIE R AR R 7R
Xie 4§ (2015) TH 9 25 TR i R A e SO i DG B B LA R T g 7

R U < 2 LA A G Sk A
T FE o 5 B A0, 2 AT D0 i AR b SCA G AR 8 BF 5 8 1 it 00 R i 4 K 1Y
- Steenkamp 5§ (2003) X} 3¢ [ K i [l 11 9% 5 f) [] 25 9] 8 2 W, i A+ SCAE AT 1 B IE

%5
A 7S R ECHE O RS BRI RO R e A R 98 AS R
¥

li]
4]
7%

VA L R 38 e T 1) 52 Wi JEB% Rt ot o Dt P R T X i ) S B AR R . ) 9
B Pt T2 SORT IR it R 4 TR 1) 2000 B AT F7 1] 9 5 1
Ozsomer(2012) L 4 HH Hins F P} 22 1 S 0 bEA 78 A AEAR h B 52 T 47 i h
FEAEAS L ity RN 9% 25 I S e BR VR A R M . B SRERW B — AR ST b R L A Y
S A BRAE 5 HAS + RAEE B IEAG e A R i g h, 3 W O SC. B  AEE OR
BTG AR LR LR AR S R R R IR A OC . B L AR A T AR i Y
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AR A G AE P R T R IR AR DG L DU AR R A S 4 R T 4R T R T

Swoboda 85 (2012) LA [ 1 2% M REAS 25 5% T AT b L 4 R R JRRN i LA M R
BRI 5 AL . 25 R, U 8 5 e T Re M A 1 (O A% 5 ) RO BN O R
WA 542 PEM(ED » —3 A BE 1E [ 52 i 8 2% & X 285 1 A 60 A [ R (PG i R RS I
FEL) B T 22 Hi DA JER AT A BRVE PP 32 25 L AR T R R T 22 USRI AR 1k R 22 35

T3 . Xie 85 (2015) 3 — A5 R B 17 JR 0 it L 4 o Mk R0 JRR R it R AR - Pk Xof Y 2 o T 3K R
POVE I BEAR . AT e B L JE AT i AL 4 o 1 o ot L N T) 3R 58 T L8R R O L 7R R B I 3 AR )
M) X 7 1 5 ) 5 R 5 J T R AR e ot LA T] 3 3K g R s B AR LA B 3 R 1 R, L
XoF it DA [ 3 K g A 2 i K L JR T RS P o B T PR RS L B Ah L A
[vi) 3 15 3 R RN 0 k350 A8 1 1 5% W0 ot LA R LTSS JB 5 o L PR R I ) S Mt LA T 5 o R
15 AT B 1 ) 5% M g5 AU 8% . A AT 5 AR SRR I ] 5 R 3 2 A AT R AT

g5 LI R R A BRI S A S R IR E SE I E 2 B e, —F
T A 5 T B 2k S RE I A 2 O R RR ) R AE MR A R AR R R AR s T AR A
L) P9 JE8 0 T I i) 52 D0 it I Je T OO S8 B (), — 3 22 T ) 725 0, 0 R U L 7= b
FE LA R 2 3 )2 T A A8 e, A 2 RO 0 32 AR AT B ER ER .

(=0 AN B SO AE P

ARG e B o i RS = SO G AIE 1 2 i 8 ) S it >4 il 9 B 3 S A R A B 9% o R #
18 il RRLAS = SRR €0, R IR 24t R T S it A/ 3 e S A B T 9 A 2 B B LY
AP E SCACRAEYE . AR IAG STk b D X A L 9% IR e O W W 58— R L TR 4% i R A T SC
A B I 52 R 1 43 2 DL, 8 AR S 0 6 AH DG HE S 1 B R L. AR BFSE X B Steenkamp 4§
(2003) #2& i 19 F A + S RAEME"BE S . 2% Alden 55 (1999) X 4M E1 2% 3 SCAK E L7 1Y
SE S AN ] SCA AR SOk LS B BR T 3 T 2 0 B b R A [ SRS S
R S B R 3 R o HL Y R iF AR

AR TR RS2 5 — RO ISP G AE P M b A < A0 AN S AR B R R
R ANE R/ X7, B B O3S e X T A AR T 3 AT B T AR g
4 il R A ] SC AL R AR B Dy = it e [ SCAR AR PR . 5 =, il B A0 T SCAR AR MRS DG 3
FELA 5 ) b 3 1R T e 0t R ) A RSP P . B i R ) ST R T L R D e R T
AR ) B M s 3R TR) — b R R Uk s 3 o] UK ) (B FE AR 5% v — 2 2 A R 1

CL A I 5% B fff e T A1 ]t R ) P BRI L 4 R /R SO R AR R B 38 M T 3 1Y
FEAR S DL A il R TR o L 4 Bk M /AR SO B AE 1 78 3 AR [ T 3 1 4% (Steenkamp
4 ,2003 ;3 Ozsomer, 2012 ; Swoboda 45,2012 ; Xie 2£,2015), SR . BLA STk th ok WA R L 4NE
dits ST AT ) FE R R B SOk e B 0 H AR T A AT ORI R A SO Ak S AE 1 0 E AR T
I [V 2 RS B O A R BLTRD 0 AN 0 . 28 3 TR A 9 B A BB IX — 25 11

= BREBEERRRIE

R AR B T h 945 5 B 2 T 3505 B X PR ELAS 58 40, i Jn] (A5 57 1) 1 2%
AL A O TR AR AE (945 B (Spence, 1974) . HA SCACHRR 4 19 A0 & EAD A B 5 37 [
I, 2 M 2% O P S AR R TR D . TEN IR RN AT A EUR FE R B BT T B
2318 FHAI R 2 2R HE Wy FG Ay 7™ At A5 B, 5 T AN IR SR R AR 1 G = — A AT AR R AR R
0 24k [EH 2 4 A B A REAR T R R IR S I A AT R U AZ 30 R A S XL

INEZFEETE(E 38 K% 4 3D




LR o ity R A1 ] S G A 2 X 1 Bl 3 T BRI 38, B A B R AT B 15 R, BE A A T 9 A X
i A T T A AT

SIS Fh LA T A5 R i o R D AR b SCAR G AR — R i A [ SO Ak A
INEAAE SR B BRI B & X8 it h D) B P ) 4 0 G AE 1 ) 6 F9 SRR 30 1T 52 Wi T 2% 5 114
fit AL 50 2 RV ST S . Bt I SRA Al R G AR M) i 5 A R SR OC A It L A B T AR B
PR BRE , 0F LA [ J2 U Y 1 A 7 SR R AR HR AN TR i 2K 9 o R AR R A CRE LR
30 3 N il LA I SO G AR = i R R AR R £ PR B2 R A A R AU R R 6D
HAGSHEN. AU5E S B A U500 35 — B0, 105 RO il b 2 RE 1R F1 #5 (Swoboda 45,
20125 Xie 5F,2015) o BEAb, i W2 ThT A9 722 B Rl R R U5 JE R0 LI KT 9% 38 )2 T A9 728 & (O 9%
ARG G 32 S0 200 it A R SO G AR B RN AT BT R e T 1 A AR [ SO RAE A
FHER AR BOME A A A

(=) fil AN [ SO G AE A 15 8 R o

N TR S A 1
B SCARE O G, i R |
ok A 55 H AR 71 9

SRR R, SEREEER

R A AN AR A
FEAHOCHE . THAE SN, B
il L FIT AR 2 1 5 [ S0 fk T

o B, R 2, S
T3 52 P S Ak st 7 AR R 2
B[R] 2% 56 1Y) BE A8 IR B 22 4
WA A T, 1E A , ,
BN T BB R S| W R R W RO X |
SC AR K KE BE A TH B R
AH G SCAR 0 R A B A B AR
(Hong 45,2000 Chiu 5%,2009) . 4 2% 3% 23 55 M0, 1) T 5 11 SCAR A RE 1 iy RELTE 7 ot B LT 7
BB A 5 T B A M B 2 Ab T RE R AR S Y B i S IR, 4 T R 3 I B A 1 ST
e R B A SR BRI e H Ar i 37 1 2% 38 0 7 il B R OB P i) W PEAY . BT Ui
ABEFE AR A TR

Hla. i A E SO GAE M BE 1 [ 5% 06 I 2% 25 8% 30 A% o 80T &t

(0 Al AT E SCAE AR 5 0 R AR M R 25

FEHR A S AR Z T 28 K AN [R) )2 R A ) FR A 5 oK 43 M Hh AN () 288 1 o R AR 1
Fl %k . #% M Brewer Fl Gardner(1996) /) =5 H A MM, MR A REW AT =D)2 K,
SRR A R R ARMER AT, DR AR B B 09 PE & 2 A A A2
SRR A FRME S Rl TN AR A O O R ] 5 56 R H 3R TN A E Al Z (]
FRY I 2R RIAR £ 00 2R 5 SR A 11 3R UL 48 UREAR B 51 19 B 1 ok Uiy A FRMEAS . [ P 2 3 48 Al A
FARAEC2010) NNy, FiRGr2E 20 1 4k B FRA A& i o6 B (9 4k 25 b 57 o 7 b 457 XoF it ot A K e 5
HSE M AN AT Z 88 0 . ERAEFE 2/ COLDEBEHEM T — 8 A REMZR —3 2 A
IR e SCHASRRRYE A O At 2 M AL ORt L BB e 75 S T iR B A .

A AT UL, A FeME & B 2T P L IS T S T A AR T 2 B bR, MR B IR

| B YA 28 |

B1 mESMETUREEERBREHEER
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SR AT 9 3 1B SRR 25 TN AT O FE AL B AR 25 SR A0 T AR TR A
SR T 9% 3 38 R R [ R SR AT Sk, B AL AE T 2 b SRS Al N S TR SO i A AH G B 1A
(Markus Hl Kitayama,1991), “4t2x 5 3 #4575 5K (04 2% & Ay B o) W 3K 75 2 0 M A% 52 1Y
it L= s 7R A 2 B G A P B A R T

PR AR 1 FR A 5 SR 5 2 R M R 2 %8 DDA OG5 “ AR A B 3R g 4G 55 5K 5 AR 051 i 1
25 B UIAH G ; “dh 2 A IR T R 5 M B DA DG CERAE MR 2246 ,201D) . ABF5EIA N
fits LA L Sk G A1 1 T il L B R 1 R g RRE A S MR 5 Y B R SR

st LA ] SCAb G AE P BB U8 T 9 3 xR B DT A 1 R A A B — BT AN S
PRS0 i EAE B B T S B R L XA R T B T 2 0 SR R 2R (Bearden il
Etzel ,1982;Batra %% ,2000) . %5 =, o fif 5 ML AE B b5 17 3 B 22 30 A0 B SO RAEE L 1
T H N R [ AR 35 7 TP RS R AR A i R 2 T K SRR A T T R R A R
VR0 4 B FIAAT B, Sl RS (McCracken, 1986) , [ 2 A0 3 SCAL FF 52 4 19 75 B2 B ]
FERS R T MRRE SO I B TH SR R R R DUE REAE T R B, 2R T B B P A )
A I IRy P LA A v 1 4 BRI AN AT B 5 S 7 B SOk N IR R R 7 YA
B RIS A AT LR G Ak BT BT A X — v [ SIS R A 7 ER A AR DA R A R,
F R AHE ST 0 R

H1b: & i A E OIS AE P Rl IE 1) 52 i 3 2% 2 J8R 0 A il 2,

FLAT AN B SO R 0 AR B AR T S B R — R, e ] a6 3R R SRR S R
TEM TG N 1 28 AU e AL . ARES T A Bk Pk o WL B AT A1 B SCA0 G AR P 1 ot et o 2L Ry
P AR B P (Schuiling #1 Kapferer, 2004 ; Swoboda 45,2012) . 1t ah, 4 E SCALTE B a1 3% H
A A, s L E XTI A T S v B R e ELR AR R A A AR R
P IE J2 AT 9% 38 b e 1 7 SR A K EE B B (Tian 45,2001) . 24 K40 1 2% & 0 16 ) 3K 4
BRE ORI A P RS L 0 R LA S RV A A R R TS 2R R A O S O X Rk
AAFIRFER 2R . ST BRI ARBR SR H an Bk

Hlc: fi A0 E SCA G AE M BE IE ) 5% W T4 2% 5 BT L R 1 ) 25

CL A M AF 58 22 B L 4 BRME B O T 9% 35 4 R 2 Bkt IX A& J8 (Holt, 2004) . 4 BRM: & it
fie T 2% 2 A 3 L — AR G 1 2 Bk M B 0 (Strizhakova 25,2008) , 45 41 [ ok U5 Hi AS 25 /] T
SEBRYE L (HJR R A A [ Sk T R CAT i R 4 BR 1 AT BE 4 M B BE R (Swoboda %, 2012)
B AT A, 5 R AN ] SC A G AE M R B ) R A L R R T 2 PR A R ROBE (A
AJEPER 25 . BN, 24k Lo o R XA B Bk S i fh i 5 AR O thE R R A T Rk, T
WHESBEIACAIUEAR LTSGR E W Tk, AC Rk E. LTS
AL BRI T ST, HA A E SCARR € 1 R RE S BT S S ARk AR By E A & 2
“HBBRA B — 5L, S LR A R R T R B T Ul AR S R A R R

H1d: AN E SO G AE 1 RE TE 1] 52 0 3 2% 35 J8% 0 1 il B (A Bk 28 RO BEAAR 051 s 1 ) 45

=) BT b R 25 o L B 5 g S T g

T 5% 35 0 b R 25 0 B R TR M S S . T E S A A7 AR (Fish-
ben Fl Ajzen,1975) , AHF NN - 1 % 35 AR 408 & R A/ 11 S Ak G2 AE 1 4 D00 7 5t R ) 25 6B IE ) 52
M G it R A 3 T 5 e G W SIE AT R E . 1 A L AR Dk A T A R 25 2 — , T SR 5 T T
AR OCHE R . Holt(2004) B F¥ & B, T & S 11 2% & b L 4 DT ik T 44 Yo s, P4
il R G I 1 R 25 BB 6 A2 T R A IR 0 BT ORI BB S WY R A IR S R A )

INEZFEETE(E 38 K% 4 3D




VR B A R U B A A BURRY A B (Carroll Al Ahuvia, 2006) . L, i i 4
R ) £ AL BB OE 1) 52 00 2R B AR R . RS MR BRI S BE R B A AN R RE IO A A
10, BT BRI AT 52 an ik

H2a—2d: 8 9% 35 A WL T it/ 75 52 /0 e 1 R %/ (@2 Bk RO R A U J P ) 25 R 1 1)
FA R E ANy By

H3 - 1 2 5 1 it LS J3E B 1 1w 532 Wil T % & W) SIS RH L ot L 7 ot 1) R

) g R T 1= B G2 0% 98 755 7

2 BAT AP [E SO @ R BRAE E A i 37 T 9% o TR I 5 ORI EEDE B2 O —
Fi e BT K v R AT 2 W M 1915 R (Feldman F1 Lynch, 1988) . i L 67 2 A9« KA 7 v [ g 7 45
SCACAT 545 T it A1 6 T 28 25 N0 o ke 1 e D A S T, S A O S e [ 7 1 A L O 2
U0, 58 M ICAZ A T b I A AT L R A DA AT R — R S T T M
PEGS B o W BORUR R G0 02 11 2 8 PR 7 i R L T B CE I R RO . 2004) , XA
F3 it FRUR U5 DB 408 HA T2 Wik

2 Bl o [ 6 1T X 22 5% it 2k R I g A% 2 ZR AR 2 o R it LA A R S B A TR B AR S
HANFLE B AT Re A AE S BAE . 0140, £l 855 (2007) A& 3L, J5 7 U 42 L b 44 AN % =
RN B S AP TE S HAE .l TR0 R G i AR A RS BE A S e v e — ANy
B3 (Verlegh 1 Steenkamp,1999) , B A 53 65 28 £5 T b i Sl VR [ B % 78 i FL &) ]
SCA G AR X RS B R AR R R U AR . BT BRI AR ST AR AR B

HA ;i JAOR I8 DB G PEAN 23 TE ] 98 755 5 B AN ] SC A GRAE PR X i i 25 B8 Y B A4 T

CRO A 238 RO v 3 SCR IR 9 7R

2 R 0 32 L (consumer ethnocentrism) {ff I8 2% 3 %F 4b E 5= 5 A& A e L .
WA L B BTG G 32 AT 9% 3 X B AN SO R ) R A S . RIE O
I S5 AT R R 1R AR A SO AR L (Sharma 45, 1995) 3 Fh SO A DL s 54006 Ak
Ja BRI AT B WK PR SR =22 (8] 18 22 5 L O X A o SOk 7 AR E e O BEREE ZEEE (Chen FI
Chiu,2010) . XEMRAE  RE 0 32 3R AT 9 2 23 00 HAT S0 B SO G AE P #Y b et 7 A= % 1
OB, SRS R BT, ROE oG 32 SR 9T B X A B SO Ak sk = T A (Sub il Kwon,
2002) X ARSI T HIE O EA A0 E SO € R AR S B . | T i AN I SCAR R AEPE )
T3 2% 3 BT R R A L R AR [ SRR DR AR B AR R A R

H5 : 4 2 38 RO vh0 32 SO0 9 9875t R A/ ] SC AR GRAE P 0T o o 285 B8 1 R AR T

GO FERI AL &

st LS it A1 L 9% 2 SO E A, DA A ) SO A 5 HE M 92 3 T 0 T 3 08 R I 2 AR &
ol JERL 00 S R BER A By o IR T RS R A S AT R M A 23 32 BN AR (R R AR, 2007) L B
A E (Steenkamp 55 ,2003) 5542 5 (5200, PR ASBIFSE0F bR WA A2 5 i LAEE . X T —
FECTH Bt LT 5 B A% 5 0 S n] R BRURH O L ot R A B S I S RT RE M TE AR O

M R E

(=) FNEE 23 AR A/ NI R

TEEAT )2 P8 £ Z 117, B8 Bl ok A ALt R SR 7 44 0 1 B 22 A A 3 44 T 1] B = A )
WS T PA K2 90 s Y LR MR /NI IR . 2 VT E BRI 6 S A 2 AT
Xt I SO G R FRAF R 1A XA M) T 28 3 o e 8 R i 22 X I ST A R IR . DR
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BALEE DL WA 18 32 U7 & MG R 7 3 b i v [ R 5 25 45 32 1 38 o B L/ Y B
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0.05 My7KF L2 . SH4E&EM AVEEY KT 0.5, LRGN R RN RERE T DIEZ
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Abstract: Some Chinese consumer product enterprises have made gratifying achievements
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mediating role of human resource flexibility in this relationship and the moderating role of
environmental uncertainty. The results show that relationship-oriented strategic leadership is
positively related to organizational performance,and human resource flexibility plays a partial
mediating role in the relationship between relationship-oriented strategic leadership and or-
ganizational performance; environmental uncertainty plays a positive moderating role in the
relationship between relationship-oriented strategic leadership and human resource flexibility
and does not play a moderating role in the relationship between human resource flexibility
and organizational performance.It shows that the consideration of human resource flexibility
and environmental uncertainty as two important factors can help to better explain the influ-
ence of relationship-oriented strategic leadership on organizational performance in private en-
terprises,and provide critical reference for the implementation of relationship-oriented strate-
gic leadership and the improvement of human resource flexibility in private enterprises in the
transition economy.

Key words: relationship-oriented strategic leadership; human resource flexibility; envi-
ronmental uncertainty; organizational performance
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overseas by building their brands with Chinese cultural heritage. However, the existing litera-
ture cannot explain the reasons for their success.By a review of the literature regarding con-
sumer culture positioning and brand cultural iconness, this paper refines the concept of brand
foreign cultural iconness and explores its effect mechanism.The survey of French consumers
reveals that brand foreign cultural iconness can positively influence consumers’ perceived
brand quality.prestige,uniqueness benefits and the benefits of belonging to the global citizen
group.Specifically, its direct influence on perceived brand uniqueness benefits is the most
prominent. However, the positive influence of brand foreign cultural iconness on brand atti-
tudes originates mostly from the mediation effects of perceived quality and prestige. Besides,
brand origin image and consumer ethnocentrism positively and negatively moderate the whole
role of brand foreign cultural iconness in brand attitudes respectively. The results enrich the
literature regarding consumer culture positioning and brand cultural iconness,and also add a
new angle of internationalization study of Chinese brands.

Key words: foreign consumer culture positioning; brand foreign cultural iconness; brand
benefit; Chinese brand
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