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W OE: ARG RA S SALRAT TR, 325 AR Sk — A2 4R 55 2 A
TG EAE I R A HAL A B WAL AT T SRR AR T2 H AR, R A AE S %) AT A 69 %R,
KT TR S52/ 3 L3R B B TA277 4% 5k, 09 19 AR BT, FIES MR o (1) 4544k
S, B BARR, B D) R A A o R ST R AR 5 (2) Mo A P R R AR 09 T AR AR B ORI 2
) KBS AEAT Ay 0 7T AR AR K, R IR AT A 89 T A beA D5 (3) Huds b R AR 3 B4R 323 )
FABR, R AAEAT A B AT A 00 % ZoP AP AER
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il

TE A PR ARA | i BE AN 2 B R ML R AT A AR PR B ey g 3k B2 5 2250
AR A, B i Y R RSSO0 P 2P i & AT (IR ISR R, 20175 Rego 5, 2018 ) AR,
AT B9 A AR BEA R0GZ e , LSRR IS 1T BA IS BEEAR 7T UL o DR , e 88 o 1T BAA 2
— FUE A U BT 53 1 H 2 A S 15 A (Parker, 20165 X AR FIZE4E , 2016 ) o 22 0 5E(A] , ]
BA A AR e KRG A T I REAS A 288 1 5 0 R TR B 22 T AS [ B SR H BE A RE
I, A G 1] R A Al A SR S 1+ 1>2 B R [R) R0 (Mathieu?s: , 2008 ) o {H U2 , 1E fn<4
— AR T ERAT P, AT A AR T AR 58 TG A AN BT T AT VL0, A B T A sr
TAE, B — AR R RIG I T A 4 55t e 5 2 17 E ARG L 2 1 e 4 mT R

ks H#R: 2017-05-17

HEWH: HFRATALHFALHTFA B (17YTA630002) ;b A K F K AFHF Ak 4 (A SAEAFF IR
R B (IFYT15003)

FEEZRE AR #(1983—), B, LA KFL PRI KK, ML A FIF;
oAams(1993—), %, WA KR FERFIRMEF R 4,
o #.(1994—), %, LA K FERFRM AL,
Kpie(1987—), B, LM 2 X FERLIHEEFRIIT.
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Varella® (2012)—%f Wi #o 45 H , 76— F A f, SRR S 1E -5 il X iR A R R sk A
FIRAT A 3R 24T R 2 2 AR — A A B L o305 =2, A BAAR 53 ] RE7E 5 Jy T %o
SO 5L FEI SR B [ R 57 A — 265 TR B X6 55— 1 B3 EA T3 o DRIk, 5 i v AT BA
YA AR, — 7 T AR B A BA 53 2 AT 5 VA T R L R HE T A AR AR 3, O —
5 T AL % Sy BN AT BA B 53 22 [ ) il 2684 7oA A S AR P BA T A AR v e oy st IR ) A2 , H AR
P SCHR RIS A AVE RN A7 TEIATEZE P BAA 501 R 520 PR 26 (Varella%s, 2012 ; Parker, 2016 )

FELIAE ST AT A 5 P52 i R 28 B4 SRk e 400 A P — BLJR AT TR A A5 A GRS AN
2588 ,2016; Ceri-Booms®,2017) 24 FHTTE 25 T KK 480 S (Cheng MWang, 2015) .32 5
T4 S (Boies%:,2015) AR R4 S (RBRAS: , 2016 ) %5 22 R4 G XU 504 T X6 T AT S8 5%
M) o e EESR R ) A2 , S AERe , — T THD , H AT S A ) I B0 A8 Ak A5 il T s () 28 R A &
A, AT S B AR RE AN RE T B R R H 2R s 5y — D T, SRR A
- B HRT H B E S AR AAR D TR 0 AL G e B LR AT KUk
W B (TR = I N T S s a7 N1 B = oY 6 v G s B W KT oy e W L s Ve L
FiX— I 5, Owens FllHekman (2012 ) 2 Hi T —Fl i 1 401 5 AU —— e PR AU 451 5 1R 2 51
WEFSE & B0, PR 40 S8 Bh T oG 01 T .0 FRIR S AT (Owens #llJohnson , 2013 ; Oc%%
2015; EHo 14 ,2016) , NI A2 SR A H 215540 A9 42 F+ (Owens FfllHeckman, 2016 ; Rego5% ,
2017a) S - IRBIFGE R FRAT T AR e S 70 S0 () AL T TR Z A DL, A0 H AT A F 58 A
BA S B34 T A 5L 0 AR £ 3B e S 1 4 5 6k P A S5 R R AL

FE A3 BT 400X A BAAE 30 7= A 5 e R VR FEAILARTERE , PAT A 52 1] £ 3 8 — B 00 d T L
FIRR A 2 — (IR AN &0, 2005 ; Parker, 2016 ) o B 411, Chen: (2015 ) % BRI b 2 FI Jk i
TR GEA 3T 1 e 7 AT A AR DR 2 [l e 45 TR AR 5 Cai %5 (2016 ) KRB R R 4 T 28
5 UG5 A1 BA 5 B4 547 4 (team information elaboration ) i U AFE FH ; ZhouZs (2016 ) ] &
B 2R 2 HMT 55 i 28 7 22 524 40 AN BASIAL 2 [T AS 2 TR VR o T B2V E RE 1 /2 , Bendersky
FHays (2012)48 H , LR LA HARE 78 M R A FEAE i w28 B4, A BA P AR 2 o
RFMGHAT BB T 2, 4Lk A BB A7 55 A —FhlE 5 5 B i o — 7 o
R GG hoE SRR MR LG, M R ECH A BT X AIAE T, B2 T RIBAR G T4 A
F 25 EAT GE R 2510 72 A2 1Y (Bendersky AlHays, 2016 ) o 78 H [ =AU BB (XIMEEPESE,2016)
P SRS AE GE SCALBIRE IR R (X245, 2009 ) , 2H 4 B B9 MARHRAR B B 51 11 B 7e 41 4 s A BA
R RIS, T 5 800 1 6 3R SAEAR KBRS 1t T A AR 20 2l 11 BA v A b A7 o I mT LA
VT T R AR 2 X6 P BABSE D3 B] Py a7 i 2 7= A T2 ) o RIS 2, H AT AR ST 43 Hr
ST IAT Ry AR 2 G o 52 g AT A S 3 1) %) el 57 i 5

J T SRR LI FE BT, AR SCHE LA BAA 350 A 5 A L ) i A —ad B2 th > (TPO)
A3 HTHEZE (Mathieus: , 2008 ) Sy LA R 5T e B 1450 5 46F FA BA o (%) AV AR R A5 A AR 20 o TPO
FEZRFE | ST+ BAAT 01 I 2 A B A 1 2 1A AT 50k 1 4 SR A Y S b, 89T R 4 A
JH i A S ATt Ao R A = A R, LA R R AR e AT S e 23 SR AR B I e T R AR
DB BUSER BIBIFSR o 5 Z 0, FEAS SCh AR 1 S TR A FE TS A G X — iy A8 a2 A o]
352 M ] A S 57 10 198 A7 v 2 30— 3l A AR B 114, P04 1o 58 30— 3o R A i SR Q] 52
A 53 1] 1) A V5 1 384 T Rk — S i 1 28 e 1), 1 — 25 G 960 e 7 o 2 7 TR L A8 450 S 0 5 1
TR SHIFERAT R Z B R AVER, IR & A B R E U i 72
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1. eI

PRI FIE—F [ LA XA 4T H i H S A R SR R R
e 5otk R 2 — R R R IEMER A C IR R 5 TR CHR (OwensHl
Heckman,2012) . 5 i EL&H , OwensFlHeckman (2012 )TA K, B ELRISH S a] DId oL DL =4k
JEHEAT 20 - (D ZERF A O 5 I, P06 AR B S R S E S ny ML O W SRR 0
WFEREA O, IFEN 5 R B SE U5 R IIFAN H BB BN 2 5 ()BT,
HRELRIGN T35 T R AT R IR AL s A AL, LUR S B A B R R T, AN SBRHIOE TS 5 T
R ; B)TERRFAET I, A A S AT, & FAEAB i AT, IF B2t Mg 2e > .

AT AR ) SETEATF 5 DA AR T T AP 1 J2 T %) e S AR 0 e A R P A T T R o 1 2 1
AT & R, iR B AT B TR T B3 TR AR R B (2 BEBE S5, 2015, Ocs, 2015 ) T RUK
i AHZUAE (Oufs, 2014) SE R BHURAS , AR A8 51 T2 30 i 5 &1 A A0l B2 (Oweens 1
Heckman, 2012 ) il TA/E# A K- (OwensHlJohnson, 2013 ; FEINHEEE 2015), i & B T.HBHAT
F (B RNELE,2015; FHT9%,2016) S B TAETT R, T3 247k TAESTRLA 2 T+ (Owens il
Johnson, 2013 ; & BEHESE, 2015 )45 . A1 BAJZ 1 AR FE I B0, 4015 B e 24 T R A B 400 A 4K
PERY K45 (I DA, 2013 ), TP @15 1] A4 T BA B3 ) (Zhang?5,2017) A BAC PRBEA
(Rego%¥,2017a) A BAS4% (Owens FfllHeckman, 2016 ) 5545

2. Hifsr e

Hiu 7 wp o2 ETBA R A Ry T 4R E R T AR T BA R SRR X ST A Y — R 1 o
58, 2 PR 526 © s At N B9 LA M AN 5 B, 7 v g€ 4 & 4 (Bendersky fllHays,
2012)  HiufSs i 2L DUANRRAE : (1) BEURL, M 2 — AP Bs YR M AN IE G 2R, X PR GE R A i/F A BA K,
D2 A E A2 AR 5 (2)Z AN, A1 B 51— 5 HAr 32 TR TR 3 o) — 7 MBS ) R R
(3)ARXPE it e Al AN B85 K A O R P2 T 1T 5 (4)BREYE , 5 1A BA A2 AE HLr b 52 Ay B
W S h g ) I B AT g2 R AT BA r ) At B 5% I 55 L5 BRIk B, DT {8 v 5 2 SE 2 ) 1A BA
(Bendersky#llHays, 2012 )

Hiu A7 1 5 A v 5 B A B B DX AR, HASE i AN 2 B DG R B i e 1), H ™= A= 19
SHLIE R T AR s i - A7 (Bendersky A1Hays , 2012 ) , AT 45 28 Rl #2 wh 2 A2 DA A
AT 5550 R AZ O, 58 1 R TRl R 3 T ™ A ) — R 90 R L B e (X RN 5K
IR, 2016 ) o K 8 5 NSRRI A 2 ] A (B K 54 19 25 53 S 3500 43 B G AT 45, 2014)
T b A7 3B SR 5 A AR 25 B AHIE A, PR ikt RS 2 A% AR AL A AL T 8 A AR AT
NG Rl E s S AT RS R U LN

VT M h 8 A SEUEBIF S 1 A T2 40 [ B o Chun M Choi (2014 ) AR B3A 5 2 Y £
FERT T A i 28 B T8 B R o At AT 2% 3, 1A BA PR A AR AR 75 B AR B AR KT Ry, AT i 5
7 A R AT B R T B AN RS A T 7 %) i B 4318, b Az vp o 7™ A R AT R RN o i A — 2k
SEUEMFSEAG IS 1 A ST AT A RO A, e BN 5% RE A 5 i [ BA B 53 AR DG 2, B
1530551, BRI BARE 53 1000 B2 428k Xof A A5 8i0A i 35 19 171 1] 521 ( Bendersky FlHays ,
2012 ; Chun#IChoi, 2014 ; Bendersky#lHays,2017),

3.5 1ESHE TR

B AVEAT MR8 A BA R 53 22 18] 0 B85 5 Bl A E PIMEBIAT R XA T R AU BE R T 0 iR

P AR, F A K
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B, AL E T ) DR B ) S B TR S AR R (Varellads, 2012) o il AT
SR A B 53R AS R KL 1 B 03 PR B AR ST A T, AR I HEBEAS AN 53 1 B A R
JRHP AT X4 (VarellaZs,2012) , VarellaZ (2012) 5 RS S B0 AT 3898 T 1
RIG S X A VE SRR AT A g, G558 R B, B8R T R S B AR 5L TR0 B2 A B 22 TB] 7Y
AHEAFAE , DN XT St 243 B 71 T 500

(ZOWF5E R

1. JHe B AR 450 S Xt b A7 1 5 1) 52 )

WKHETPOREAY (1) 32 B HELR B 2 43 A A A8 o e B AR 401 X ao R A2 s b 7 1 5 118 52 i) o A
25 BALFEHE S (social information process theory, SIP)IAA , MERIFT AL Z HFF K B 5
Wi, S AEAR R AREE A2 AN i/ (Salancik FliPfeffer, 1978 ) X T & Tl & , TAEH 2
HEMIMNRIAEE (Owens FlHeckman, 2016 ) , 1M 01 5 /2 12 P58 19 8 22 41 R 43 o ST T A 388 1Y)
FRARSZHN N THEZR0, JF H o TR S 04T A S BEE O TR el 45
METT2E IEREN (RegodF,2017b) o TaxX —iB 5, FRATIA N , T gL AU S50 T 23 X6F 141 BA P 3 A
P h o R

o, AT R R R ML E FF H O INHE H SRS RN R RBIER B REA
TR AP SR AL o AR STPER I, 14T BA B 53 % 950 47 A LA B4 il [a] (Ou s, 2014
Rego%¥,2017b) JEREHR A 5 T T, BN G B RE S IEA0 A 3, OGEIFNRE] B Bk
M, TATT IR B LA R A DL sSRTH A (B R AT, 2015) o PRI, 7 TR HAS S 2R, 14T BA A B
RERSZWLHLITA A CAIULN , B P30 4 MR ) 858 65 #5151 3 2 (Bendersky MIShah, 2012),
XA ) Tk A BA N O A BRGEIR I B H 428470 , WRB IS FEARRE 1A i A A Elid i 4R T E
MFEA RN ATREM: L LA, ST ST R I, AT BA A AU ) 75 22 B AR - g
£Erh Hu A7 i A T RE PR B K (ChunfIChoi, 2014) JAEREFR IS 151 S R, A B 52 ]
DI R, B 4 1 e P47 Rl (Owens FiTHeckman , 2016 ; Rego%5,2017b) , ZEIEAIANIR H B RE ) V&M
VROt N RE 7 A b WA T SR A2 A AN ], 3R 43 8, AATTAT AR AR i o7 5 7 A
H Al e

FWR AR TS AR, BB AR 451 5 5 fin G A BA 42 Ja 1 & SR e A0 (R 55 9155, 20114 ), T
HEBTWrEG TR0 AT 51 TR RE 1 S0 (A (B AL R, 2016) , 1 A F (Ock
2015) , FEASCTR SR B B A% fe AR B L S DC TRE o 33 AT R B3 TR LT8R, il %o iAo )
163K, IFHEGNRE T LU O i N ARAS T e A A S 7T A8 A A58 AP AT A 53 1) ) b S o 5 L 25
L BT e R AL T el i SRS REAE I AT AT i R 47 i e A AL 5 2 -4 L, AT
/D B B3 22 [ () A7 g o B e B an T AL

H1 - S5 BRHE A, A BA AR 3 2 (8] & A A i 58 ) ] e/ N

2. M5 gt AT A 5354 5 R A T A 8 5 e

FETIPORLAY , 7E BB g A AR 1 X6 PR AR i i R E FH U, 1 — 20 o3 A o 7R 2 s b o7 i 58
X2 SRAS T AR RRIERA TR B FEAE A 03 T B BRI TAERREE D, BR & T — 3 1
J7 W OCEE R Z A1, [R5 2 [ K- 1] ()52 it o 28 AR JI STP RS, FRATTIAH | Hbfsr np o
W B Z A BRBE IR A2 4 R M FRB A BACH., 25 mm o TS 54710

(L)AL w5 X8 AT BA B 53 B AR A T2 B S e

—J5 T, A2 5 R AEAE 2 IR R AT A B3 1) 5 AR A o L7 B ) R e A b A 5 %2
FIE R 2 7 1 4 25 AR 2 TR THUR I 1 5 4t J) THT (Bendersky AllHays , 2012), KL, 76~ A
Fl 2 HERAET |, AT BA S D A T AR e =2 S B B AT R A R SR SENE A e 3R P TAT A

SNEZGFEEE (FA0EFETH)



5 AR ECHAS P Ao T 8 5 35 A A R 3 22 ) A NS AR AN B 3 224 7o B3 (Chen, 2012),
TR B 53 B A R JE il

37T, AL S AR TE L 2 A Ay il e AT BA R B G B e i 56, s i 525 5 1 14T BA
B T B/ N AR T /N AR A A 2 22 00 AT AR A4 R 25 TR 191 B8R 25 T3CFE 1 57 ( Bendersky 11
Shah,2012) ,3X JCBE L BEARAN [m] AT BA B 53 6] 5 VR A AT e o LU, M7 ih e i A7 7 7T BE 23 il
B G RBU AR ) 7 2T A O X 2B AL 5 2 [ i B 12 554053, AATATUE LA AR o SETERF
FELAERAUE I, W08 22 1] A 1 40 35 25 i) (AT BB B3 G 3R BRI AT A5/ 1) B4l ( Bendersky il
Hays,2012; ChunfIChoi, 2014 ) . Rl It , FATIA N HuAL vh A F T B BNAAEAT R 77 A6 St
AR R

H2a: AT BA S D =2 1] e A b Ay 2 i AT e R, SRERAAEA T o0 A AT R i/

(2) Az i 5 XoF AT BB 5% 1126 A 7o B 5 i)

—J7 T, M SR A AEAE R R AT R 00 R A AR T DA e, A ph S A RN AR
BA S D3 7 ) B g RS, TG ) TR TSR PR Y AR 94T R (Cheng 5, 2013 ) , i axk B AT A
N Bt SRR T B R ARRT 7 (ZEBRSE, 2016 ) o FLUR, HAS v 5 (A ARV 25 186 i T BA
BB S H B AR sk # At B9 7T BEYE (GreerfliBendersky, 2013 ) , Anicich%: (2016 ) BOBF5T
AR, AATEIE SR 7 B 2348 A0 B E A o, DR I B 25 2 SR BB B it , ARl N 55 A
TR A

T35 T, HAL P S AR A IR A TR 0 A A AR T 6l o R T M P2 25 5 18 i/ N A
TR B, R T 4 A NAE/ NV R B A, B 53 S0 A T e 3E o S A R SRR A A 7 ok
A, DIARTRZ /N A N 8 3 A AT o SERERIF IR A T AT BA P 114 92 25 ) 1 I L =2 1R OG
F IR GEATTE, 2014) , MRS 1) A1 BA—R 5% 3248 (TMXO)A AT g5 | A HEST IR At N SEHRY
HEFAT R IR A, 2016 ), PRI AT S AR 32 A 70 0726 o I, HbA 4 350 Af 45 AT BA B 5%
R T AT A T LA M ASE SRy 1) el B A R B I RURE T T AN T A AT 55 1) SIS 3R

(Bendersky#1Shah, 2012 ). 4 1 BH 1At A7 FAR B9S2, P BA R 53 S0 1] TR OB P42

AT SRR T HEB AN B R AR TR AT A R, FRATIA Ay b A5 wp G4 AE 1 AT A P il 282 )
WNVEEMERA TR A, DR T HIERA TR 0 R A

H2b: AT AR 53 22 8] e A= M A i 28 1 AT B MR , SRR ERA T 0 A AT BEME IR R .

3. M s TR A VE

25 F TR AR A1 B S I TPO 73 A HESE (Mathieus , 2008 ) , Tt P2 45 4 5 P A 1Y)
RIEFRARF 35 A8 SRS U, P48 AT BB 51 0 EL A5 5B, DR I BA s 57 76 T I b o7 8 S T
S SR AR TR AN LB SR AR 28 8 BAR , 3X 250800 M7 i 7= A= i AT REME: o [RTIST , Hb
A7 S A RRARR , A 45 8 B3 B AR 1] TR BB 50 R 4 (Greer FllBenkery, 2013) , LS Bt A 43
KA B SRS A BRI A BA % Jé (Flynn%%, 2006 ) , R 2R HEEEAT R, v/
TR A R, FRATTHE A i

H3a: AT BA B D =2 [ (4 b A7 1 28 7 e B 280 851 AT BA SR B AR T o Z [T rh A PR

H3b : A1 BA AR 51 22 (8] 8 A7 v 5 7 e B 80 400 5 R AT BA R B3 1) i 384 7oA Z T AR H

MBI UNE 1R o

=, MRFAZE

(— VBEA S R gk
ARSCHPEER AR X R 9300 H ARG OL , i TR ST ML 2 S iy AT H A AR 2T AR RA T

P AR, F A K
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BA pu W

o
Fnnas Ml <
WA

B1 FFRER

i, PRI FRATTE IR T A I T I T T S R B 7T AN [ B ] A it T
H AT B\ IEA TR 6 & i o At e [A] Y5 2% (common method variance, CMV ) , AR IS J5 #4171
IR, B ATBE 2 —A H s A A5 B T & SRR T T K SR L & S —
YRR ) 22 N TS L TR MES AR 2 B R A TARAERR A A B se 5 8, DURE
2 A TG R4 T4 7 Oy 5 55 RS 1) S N A0S 51 TR0 ) 1 7 b 28 L K B VEA TR S5k
AT R

FES— A T FRATTHE & 35000 51 TR 4, 5 Kt T390 H 1 BR 601 , ZE 14 M5 &
BT A SR Tt o5 — JRBIF R REHE £ T 3504 52 T IW) 35 , 18l Tt T390 H A1 AR 52 A8 56
A T R [ AT S0 IR 383 2245% , T 2 3R K771 Yo o S T 1 T T 49 ) 3 14 T I T 2 0705 5, I
BB L3 AR BN, 345502774 (554457 ) B2 T8 , # KAIBAS2A4~, B Tl A R M R A
79.14% AEREARGER J7 10T, BME B T KL H0(72.56%) , FEEARRFE20—30% Z 1] (60.29% ) .
MZ BT, 75.81% M 58 T RARIETT, 19.49% 0 51 Tk &5 h2E 7

() sAn & T HL

SR ORI T B AR R B, AR R R A Sk A 1 3R, FRAR YR AT
FEAY E RIS 20 DB, SR A8 A2 SR PO T 7E RS RUAT T S i 2RS4 5 i 2
SEME S PR A i b, FEER A ENANE BRSSP R,

e L6 A7 5 1) >R FHOwens FlHeckman (2012 ) JF & 199 55051 5 2% , e rfr 34 B 301 2 e xef
T F RS AR B TR BA5t , BSR4 34N A0 S st Rt N S B, f0 4
BT BB 05 5 34 B0 S W R HIR S B A — BB R B )% T
SRS BT R TN (R AR F R, SIRE s 2 M B JEARM I 1L m R
B R %0CR0.910,

M7 wh 5 (R FH Bendersky FTHays (2012 ) JF & (ARIIT R 52, 1% 40 & <A T 141 BA AR
R F e Wiz (Fb i JERIR 3R )7 5544 B0, 12 5 R M5 FE R 800,928

VA A V55 R AT g I 5% FH ) 2 VarellaZ: (2012) JF & 19 168137 12 , Hirh o5 1]
St BA B VEAT R A <28 DU A 3RAS SR 45 i it R {5 B R A0 0.886 5 74 LT
FHR I 12 P BA T3 TR, A3 <HE T T BAAS A28 09 03 148 iz R 1A B R 50k 0,884

FERE AR 7 1, DAERFGR R B 0 T35 A i AR M 2 B R AR A Andl gy
i ] ) S S e ARSI 55 =R TARA T A BB 3 22— PR, AR i FH DA (A, SR AR
4 ) A2 2OE R AN T ARAE R s AR i

M. #HFESHTESER

(— ) BRHIE ER
N T BT T B ) A AG S B DX AR, FATTHEA T 1R LR, 33 FMplus 7. 0o
U PR TR (R R i i 2 BN S VAT -5 AT AR A T 0 ) = IR R (Rt 3 O P

SNEZGFEEE (FA0EFETH)



PIASPR ) VBB AR 3 SIS T S B R 3BT (CFA) o A BIFSE R B, BEAS 25 1 3 R
B 1065 LA, B TASHEGE AR A S B A TR ARE , PRI S R B 4 T 6 P e PR 1404
BAETEAR E o2 (29)=49.702,,*/df=1.714, CFI=0.990 ,RMSEA=0.051, =X T . Bi[K T
BRI IS SE R AR VTR, 45 R R, DU PR R 4005 BE Jc i, ACIFSE 1Y) 2% Dl 8 1 A ¢
U R SE R ER

x1 WIEEEFHFER

1 df y/df CFI RMSEA
P Rl FAi 49.702 29 1.714 0.990 0.051
= AP 1 847.384 374 4.940 0.717 0.119
=R FAD 1941.373 374 5.191 0.699 0.123
= A FEAC 1 888.770 374 5.050 0.709 0.121
=R FAEAd 1 850.401 374 4.948 0.717 0.119
PR AR A 3 819.902 377 10.132 0.340 0.182

=P Ta: (A4S M) I BAG AR T BT 5
=T b AT P (NS AT BRI A T4 ) 5
EUSERY itTE aNC TR NG INE (S PPN 1IN IE S AR AR
T R AT Gl o TN T ) A S AR T

(OB EGEHT

AR I R 22 AR C R BN 2 7 o NS SR, THe 9L AU 40 5 i 7 o 5 8 3 T
K (r=-0.220,p<0.01), 5 HIBAAAE B IEA 5 (1=0.199, p<0.01) ; Hi {37 #h 58 5 A1 BA A1 1 3 67
AHK (r=-0.243,p<0.01) , 5 AT BN 38 0.2 IEAHOC (r=0.251, p<0.01) . ME EERT B0 45 5k F L &
D T A5 BERRIA B T 2K, EAT B A A] it o i Se 25 BN AT 58 AR DRI 4L T w20
BEE

®2 BTEMNYEGEETEIRY

o ¥ H bRfEE 2 3 4 5 6 7 8 9
1. M5 127 045
2. 4E S 30.13  7.18  0.018
3CTAEAERR 733 7.05  —0.050 0.834”
4. ZHEE 378 054 —0.1737-0.277"-0.166"
5. FBELEL 590 1.93 -0.076 —0.101 —0.035 0.085
6. HEHLIISIS:  4.16 0.73 0.108 0.027 0.056 0.019 0.055 0.910
7. M EE 2,07 1.04 -0.163" 0.067 0.030 —0.032 0.049 —0.220" 0.928
8. FINA1E  3.93 0.65 0.074 —0.029 0.008 0.027 0.113 0.199" -0.243" (.886

9. FIBAHIE  2.86 0.99  0.022 0.042 0.033 —0.170" —0.026 0.054 0.251" 0.178" 0(.884

AR L, B, Lo 2 AEAERS T FR/NEIRARYON 138258 R ULF , 24878263547,
3RIN36—45% 4FKIRA6—55% SFIRS5H KU b HE2ED b AR SRR L3RR KRE UUF 24
INREEAR) 3TN, 4R 1 X A A AR B 15 B R AT R p<0.01, " F R p<0.05 . AT A
FIAE A AT A B

(=) fBsr 5

12 FHMplus7. 0%k {4 , ZEFa 1 50 AR5 | 32 208 R B RN T AR AR B A5 AH OC A8 &t )5 4 S iR i
H1 .H2a H2b H3aflH3b. #3501k i 1 45

NIRRT, THE L R G50 X6 AV i 5 52 10 2R 0 B=—0.294 (p<0.01 ) , v i 5 XiF AT A
BVEAT RS20 R U B=—0.131(p<0.01 ) , 57 5% AT BA TR A T oy (1) 52 1) 52 54 B=0.268 (p<0.01 ).,
PRI, AR 9 (BB HL B H2a [ BEH 2015 2 S0 E , B4R SR v 52, P A 53 =2 i) & A b for
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Does Leader Humility Improve Team Effectiveness?
The Mediating Role of Status Conflicts

Cai Di', Ma Jinpeng', Sun Yan', Cai Yahua’
(1. School of Management, Shandong University, Ji'nan 250100, China ;2. School of International Business
Administration, Shanghai University of Finance and Economics, Shanghai 200433, China)

Summary: In today’s fast-changing, uncertain business environment, team work is increasingly
popular in the organizations owing to its faster response speed, more diverse viewpoints, more
flexibility, and so on. However, not all teams can function effectively, so how to improve team
effectiveness has been an important and hot topic in the field of organizational management. The
research on team field from a behavior perspective shows that both cooperation and sanction behaviors
have significant influences on team effectiveness. Therefore, in order to improve team effectiveness, on
the one hand, we should actively stimulate the cooperation between team members to take the natural
advantages of team work mode; on the other hand, we should reduce the sanction behaviors between
team members to overcome the potential drawbacks of team work mode. The role of leadership has been
the focus of scholars in the literature concerning the factors affecting team effectiveness. In recent years,
as the business environment that enterprises face is more complex and more turbulent, and the new

generation employees who pay more attention to fairness, freedom and self-worth are becoming the
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main force in the workplace, the traditional leadership style depending on control is challenged
continuously. The “bottom-up” leadership acknowledging or even learning from employees is very
popular. Based on this realistic background, the importance of the humble leadership is increasingly
prominent.

The conflict between team members has been viewed as one of the most important perspectives in
analyzing the impact of leadership on team effectiveness. Researchers point out that there are many
conflict events in teams that are closely related to the status, and status conflicts between members to
compete for their own interests. Under the influences of the traditional culture such as the high power
distance and the pattern of difference sequence in China, all the individuals value their positions very
much in an organization or team. Besides, the relationships with leaders decide the position of the
individual in an organization or team to a great extent. Thus it can be judged that the behavior style of
the leadership has an important influence on the status conflicts between team members.

Therefore, this paper takes the leadership style and the staff behavior as the cut-in points, examines
the influence of the humble leadership on the cooperation and sanction behaviors of team members as
well as the mechanism from a status conflict perspective. Based on the data from a questionnaire survey
of 277 members from 52 different construction project teams, the following conclusions are drawn:
firstly, the more humble a leader is, the less likely status conflicts occur among team members;
secondly, the less likely the status conflict is to occur, the more likely team members are to cooperate
with each other, and the less likely they are to adopt sanction behaviors; thirdly, the relationship between
leader humility and the above behaviors is mediated by status conflicts.

It has made contributions to both theoretical development and management practice. Firstly, we
explore the factors influencing both cooperation and sanction behaviors from an integration perspective,
which enriches the research of team effectiveness from a behavior perspective. Secondly, based on the
theory of social information process, this paper explores the influence of humble leadership on
cooperation and sanction behaviors. It enriches the antecedents of cooperation and sanction behaviors,
and makes up the research blank in the Chinese context. And it also deepens the research in humility
field, and highlights its significance. Thirdly, we choose status conflicts as the intermediary variable to
explore the mechanism of the role of the humble leadership in cooperation and sanction behaviors. It
enriches and perfects the related research in the conflict field and opens up a new view of the influence
of the leadership style on employee behaviors as well. The revelation of the findings to leaders lies in
that being humble rather than authoritative, may be a more effective leadership style in the new era.
Leaders should strive to consider the overall team interests as the core, pay attention to the distribution
equity, and avoid leading to status disputes within teams. At the same time, it is necessary to establish a
good role model for employees, promote cooperation behavior as much as possible, and reduce the
sanctions against employees who violate rules. The organization effectiveness can be maintained by
communicating widely, perfecting the mechanisms and so on.

Future research can further compare the influences of different types of leadership behaviors on
cooperation and sanction behaviors, and whether their intrinsic mechanism is different. In addition,
exploring the boundary conditions of the effect of the humble leadership on the team effectiveness, and
developing and validating the local scale in Chinese context are of equal importance.

Key words: leader humility; status conflict; cooperation behavior; sanction behavior
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