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s, EHH

(LMW 2R BABE , i 200433)

o e ey e

W E: FRAMAFRNAT AAFFE. 5 EAAEH 4 M K XA L AT H R, 4
W IR LR RELS ST ARG KR, A E L A kA T L ZBHFNEG =5
(B 5) MES N LR KEIEF M ARG, TR AT LA IR AR,
B H ARSI o X, AR L6 v AR R AR K STk, R Sl At 2 E A s AE %
AR, RA T FHRAAF A WA N EA R RN, )38 T TR AR A 69323k A B,
2 FRMALA] 1% HAR | T ALK KA AR 2 37 2 AR LR S A 7 KA 77 EmHENT T TR A
AFL ERAFHRR, BRET FRAEAZNH B E, FiT T AAFRG R R R
B I7 ey, VARA A B TR AR A AR R e Bt — T A R AR

KERE: W FRAEA T RAALL; F6; 48

FESZES:F270 XEFRIRE: A XEHRS:1001-4950(2018)05-0141-12

e e et T S ot e e e T S St et St SO

—. 5l

AR, IR AR (open source))EiHE 12838 A H Al Tl ITEZ A NAETG FIZ 2
PRI & A T E R A U (Hauge %5, 2010 ; Sundararajan, 2016 ) il 40, XUBE 4 BRI RAR 4245
TG UberdtUZ8 T AMTHAT 895 2 (HagiuFWright, 2015 ) 3 AR AR AT LAAE 2R S 8 55 el 52 A1)
Wikipediaf{t 28 T R ARFIHEL ZFFREAY 77 20 ( Tapscott Al Williams , 2008 ) s 258 FHAFA 5% (2104
BB SFE BRI Rl NG, FT0E T AR50 4 A Tl A (B B , L0 AR B0 B TN I, (145
N NEBAT A5 A 2 R sk 2 (BRI A £ —, 2016)

DI BRI R R O 451 & T E NSMIFF 3G, A5 K B S0 78 75 228 R 9
H1 -6 ED AR (platforms ) (HagiuFIWright, 2015) P53 20 562 (IR 5 FIBKFEEE, 2006 ) X 45

il

7= (peer production ) (Benkler, 2007 ) \ 4325 3% 2% (wicknomics ) ( TapscottFfllWilliams, 2008 )

ks B #A: 2017-03-13
ESWMB: AR ARXRFZALTAA (71172145) ; B F A LAALHF A LAX AL B (16YJA630055) ; L&
W2 K FIARIREZFA A B (20150506) ; LM 22 X AP A 4047 440 B (CXIJ-2017-330)
TEZ BN skAAEE(1990—), %, LiEMZ R FH PR AR A GRS ;
EHH(1957—), B, LEMEZXFRAF R, TP,
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FFIREAF (Hauge55, 2010 ) AL AR 2 (crowdsourcing ) (Afuah fl Tucci, 2012 ) AN IMETH 2%
(collaborative consumption ) (Botsman#fIRogers, 2010 ) %442 o X 2T R G057 TAERIAR
FACRR B A =, M DGR s R, 2 AT e 2 G BT R B (Etgar, 2008 ; TsoufflHsu,
2015) A, A< SO 3 A OC SCHRR R G m T IR LG 0 AS 5T, JE T IR IR R A AE 1Y
PSS LKA KBRS AT R X5, R IR AR R e it — e 2%

FLARTTT , AR G I 6) [ A A SCHR P A3 B0 RIS B A B2 EL IR R4 T A3 i A
S K ——FF IR A VEA: 7= (open collaboration for production ) (LevineflIPrietula,
2014) ZAE P AT TSN ARSI ZHOCR 3 A T B AT & R A =R 7
A (B HAZE R T, 2015; Levine MIPrietula, 2014) o 3T It , A SCAFFIR A 1A 72 BB
TR AR TN BRI el S S A5 5 )2 A 7y 2R A 25 53 55 DO RIS VR A 7= SCHR A T T
R R AR YT, I8 e T A AR ARG Jr 1] o

—. FiREGIEEFRIBENIE

FEUE A VA 77 2 R 48 B AR I A 1) — A B Bk 2 26 0 46 7= O 2 (Baldwin AT Von
Hippel,2011) 1% 7= XU 36T B AR T 19 (goal-oriented ) . = & A VEENZ5 A AAEL A AR
253 IR R, KAGHE 16 55 B sk = A 8 0 7= 5 (B0 55 ) (Levine flPrietula,
2014) o Horbr, ROARRE AT U AE 7738 T LI %3, BE T U2~ A AT L2 4 21 (Tapscott 1
William, 2008 ; Kane5, 2014 ) , HAUAR Y B RJ& — A= 7716 sh T AN B X (% B . 1E, 2007 ) ;
XS H SR KRS 5 B ahE HALUT R A e BE A2 298 BRI 4], £
BN TS5 R A REENTER S IME R ShHL(Tapscott M William , 2008 ) . 4% 3C Y I 5
B E AU A T AT A JEU (Levine FlPrietula, 2014 ), 23 Bil42 - 7= b (BRI 45 ) A 2235ty
{8 7 (SRS ) I ARBUR TR A DU S FIAc e i D S 5308 A8 H S EA1ER,
AR,

HAREER R, RS EA " 5 6B (coproduction . joint production )4 R K1 IX ],

1 FERAEEFEHERED
FEA ) i R 2%
0 (R s (E@HB%% )X’I/H\ﬁﬁﬁfﬂﬁ Wikipediaﬁjﬁ%ﬁ?ﬂr%@ E=
s ) ELAT 2 ;*fn% (3R 55 ) BHA A, W’Efﬁ ; ﬁﬁ;ﬁwﬂ?lﬁlﬁﬁiﬁﬁ FH
e 19“? i SRS AN A A 77| K s T PN S R B R Y

(A% € BE N TR

Benkler,2007 ; Howe, 2008 ;

G N
7 (S| o2 5 IR G A ™
BTk Z /0, #8 AT L
H S5 A sl 28

55 DRI
JEITIRAY

FEATAEL R T A R AR
PERIAIN A, AT RLE i i
PO b AR o

TapscottFWilliams, 2008 ;
BaldwinFlHippel, 2011

LI
e
Bl

HREEA T, 25
B A 22 T .5l B
Sl AN R A 1
ffiH

HESE FT R AT DU SR e
FCAH P BT Sz AT 4%

KaneZ£2014; Benkler, 2007

S 5ERE
HA#ZH
[ REx(E

i

A ECF HA LU K (Bl .
AL EHEERSE), 25
B P E IS5 A
JRG BRIRNEL, A G B 58
SR T A AARH AHN
RS

PP R0 T X il K A — 2 AR
figp DR FA T L, AT P P #R ]
TR, 73 2RI 2256 5
Uy RO 54T e 5 4
T AFREE B A R, A
SEAEF- 5 il

TapscottFIWilliams, 2008 ;
Benkler,2011

BRI AR E K YE Levine flPrietula(2014 ) SCHR K 3
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FEARBAEPA 02—, AAEE = RIS SRR o H B A = E s s 5%
(Lengnick-Hall%§, 2000 ) , R % 25 19 A 723 a2 AV 0 1189 (Vargo AT Lusch, 2008 )
Ban, #WIRA TR P ERAE T 7EZ e HIPCHRSS , B HREAE R /R S HE R A 7= 1 AT B Y e
ARG NHEET P S 0 o e i, X R B 2 5 AR AR & F R AR AE =S 5%
D) 3 %45 B 5 3 B i JR I AR IR A 715 31 (Levine Al Prietula, 2014) o ILHS , FOARTEA
W T2 S HZ DM T S BF RIS 5, B RS TR SOk A5 BAE = i (5
%55 ) B KRS A 72 (Benkler, 2007 ) o 55—, A /F AR FE M E B2 B LI o 5, 4
b R B AT 2 RE 0 7= i (SR SS ) R B e Ml A2 I ()3 2 75 K, M (DR A Al
55 % B 3848 LA K Ji 2% 4 4l 3t F2 ( Vargo AT Lusch, 2008 ; Lusch#1Vargo, 2006 ) . JF IR S VE A= 7~
I S (A 1 2 4 DU N 25, M (B2 R I T & /AR 55 (customer experience ) , &%
B S 7 N 1 R O 1 o 4 1 LS ) B (= R LB A S e AR S G
(Heinonen%§,2013 ) . IKF7EA SCHYZE UTR AR AUA o 8 1 5 2, TFRAVEA =8 B T4
72, BA A HSA RS EIME B4R (B R 0, 2007 ), & — Rk UBT % A 3 502 5 0035 8 AR
FEIE A R, BUA RIS S A5 X6 3 P ARG B A T B X 40, B P 98 B R A AR A = S T
AP s R A I BMETE 2K (Etgar, 2008 ; TsoulHsu, 2015 ) JIB4 , 250 T 14 2% AE Ik H
B A E R A0 S e 5L E R IR T AR S IR G S A AR AR (M T R AR T e
] %) o PRI, AR SC R G AR B [ N 90 SR, B0 T R IR AR AR = MM & N, A 5 SR e 4L T
—EMSE Y.

=. FiRGEEFREIREM

(—) LA

1. H SRR RN 5 3 T T T 14 2 96 4 il 77 X o Darwin (1885 ) Y [ 2K k465
WA Ry Ak AR R I Z U 5E 5, MR B BT AT AR R T A B RIS, MASE: B A H R
FH AR C 9 . Trivers (1971) (9 B B A SRR T MARBYFIMAT A2 BB, XA BT ik
T M 4 . Dawkins (1976 ) 25 /E The Selfish Gene ' B 2 i i [ SR e 1 S A B[
ARSI AR TCIE R O 2R A AT R, #3235 F AR R Bt DOk < A2 A
ALY BB AR AN AR, AT 2 54 e 7 SR A I S e X — ik 2
b, #2E %K Hobbes (1982 ) 7F Leviathan & /E H 48 H A5 B A ME— 7 Ik e s S UM A T
BRI PR T TAT BUN AL S IR /3 L 7 2. Smith (1776 ) 7E Wealth of NationsH4& i 75
— PR T R—— B AW T IAHTE A R L, <G5 N # A E 0Y , 7EE sk A A
R, e 2R BRI A2 15 b A 7 B I T8 B AL R ARR] , SRS T T A 4 SR B
K BIE , BB T B A TS A

2. ARATEREN S 5 T 5 1Er A+t 2 B4 Bl 7 3K o M b AR 1 2= # 2 Nowak (2006 ) 7E
Science X K T X T HMESFALAITHE , A« B IR GAE AT Ry & 5848 Rl F AR IEHR Z S 26
ST EEAR TN LR A £ B BB T R HAR AR kT WL, AR B A ES AR
TR o FETF I, %4 & Benkler (2007 ) H2 ) T BRI TATBURITT 5 2 SN S =Pt & 00 4 B 7
K——B1E, IR 7 et T 3 Al

Tt & (BUREE S TR TR IE TATEBGA & T A S IR A BB, Al PR A
K&, AT EAR R O TR 2080 19 2 il 2 2UE X (Tapscott I Williams , 2008 ) ; A3&
N RGNS T A R IR RE R B 3 B RSB R R )2 (B RIS 5, 2015),
A i S WA 0 N o B W A s | e N AN E R S B i BN (TG i Py o =B NC Y SRS X (PN
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PR, 30 AT H 4808 FLA TR AL T BEIS 3LRE (Benkler, 2007 ) o R L, JFEAVE A =256 T
BAE R 2 U5 T 2 I AR A 2 B, A 7= Qe B D A Rk A i 7= A i )
Fh——BA A AR S VERHER BT RBC E )7 =X (Benkler,2011)

()AL

PEREE TFIRARAD B2 sh BRI B 25 BB B AR () ek 4 g, —Fh Bl A 6 A ANS
5 hENES R R A RS I 255 (sharing economy ) IETEWRHL (Z275F,2015), [H]
SR TN B T B SIS AN E AL (Belk, 2010, 2014 5 422 BUANRRE, 2016 ) o S0 2 BF Y
A ST PR R iy, BT A% 2475 A S AR (ownership ) A FHAY (access ) (Z275F-,2015)
¥4 Belk(2010,2014)#5 1153 = (sharing ) 5 Z8 358 &) (economic exchange ) Z 8] (14 22 X | 7E
THX A BB AR (AT 28 5 AR N S Z M B i@ 3R, SE T s il i 46 55 58 5519
DLSE B i BIr A ARG 4, B A A SR 2L & 2 < FR A, FAF7E” (you are what you
own) M ERIEA G ANZ B E1ERR A NS LU 15 A 1E 0 43 SR 7 5 ok s b
M, U, AN AN B 2R B TR Ad ], FAFAE (you are what you can access) . F I, X %l
) o5 A AN SR 2 B % B U A (e FH DU L DA B A 2 (BILSC LR, 2016) o

FEXT 3 SRR TR R AR R A R v, Toi &R Bl el i, 7 AN W b == A e I
PR 82 BN R o A T RAR IR T A 208 A O RS I B IR RIS IR TR 2N, f Y
RO E, BIPR B k2 IR 2% f# KT A (BotsmanfllRogers , 2010) AR 1M, [ 45 B 40
15 BALHF G AT KRBT LLN A 7 TR 200 43 52 B B DR AR b — 2 J2: R B 1) , 0SB R 9 Dtk T LA
O EE BN <44 s FE T ST TR BT B IR AR TR BL LR b, SROBT AL AR IR S T sk R AR A
FHEBREEA , DAAr 22l A 2R, Al H SO selR , i 2 2R TR R 2 0
SRR (R EBR , 2017 ) o FH LA UL, 2SR T S —AN K HARIN H & SRR K A 43
AL AR P VAT 0 S, B DA — R 45 SO0 B A e R ke S A Y R T S A 2
(L CBA,2016)

25 L TIA 4 R 2Rk S — b T B O R R T 2R R RS GRS (B R B
2016) , FFIRAAEA = MR Z L BFIE S Ikt Az (1 EAA KU HMERRAE A48 75 sF 3 (=X
(LevineFIPrietula,2014) . i% 4 7= 5 OB K ARBER LT 6 B 8h 347, A FH B {5 B AR 2%
A HLAT B BT, S AL 22 1 R M 2E 715 3l (Tapscott F Williams , 2008 ) . &
ASJEFR 2= B PR, TR KRS BRI GEUR A A | £ = B iy R, 1 T
B3 o 2 2 BB A4 L 2B (Sundararajan, 2016 ; FLCHUF], 2016 ) o [FlH, 25 & 2L 1)
MARFE RIS VEA AN TATBON T X P AP B JRAC By =X, Je—FP A HAHSEER R
RSP ERE 09397 1 % R E 7 = (Benkler, 2011) . BB R 052 AN B &K HA IS8 5 11
R IR, R St A IR AT RE R RN A IS A R ) BT R 2, FHIR A AE
AR T A A H KB AR SR B, B R TR T A HBE
< ST B R A Bk 2 2 AR e O A (B SCELR] L, 2016) .

M., FREEEFNERZEREFTARNESR

BRI BRI A AR 75 B A S8, TR 5 BRI PRAVEE 22 , 5 JEA XK
FETE AR AL GRS A 7 07 30 R R A5 BRI R A TR
s (B HRAIZESE T, 2015) , X AR 7 i A FP AR SE BT IR AR USSR B T AT RE
A7 A MR AR , fe Al I 2 B AT A M2 B RS A T U, e x5 Al

COMLSCHLR (2016 ) H AR TSNS AR P 1 CL AR A 4 B ) A5
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NERESHY A , A5 AR AL G R AL AU 5 (B BRRIZE 5257, 2015) o P AT L, BRI (gt 1 2
707 S, SEBL T ARG R G A BT IR A A A  BEAT WFFE A B, X R AR Y
225 LRI ANTT T, 73 52 - B (e B3 A Rl AR (B 2 A AN SR 7
i AR,

R2 BEREFAREABRSEEFAINESR

S g 4

* 4 A & (T2t TR AN Oy s
T EOTERE | i TR A R
BB | R R B 2 Bl A A R
s %ﬁggﬁgﬁ%ﬁg . W% - S (C-D ) - s i (i
ORI | AT SEEALA

GORDRIR AR R

(— )Y B A 22 5

gt Tl 23R VA 7 )y ORI S B BT A B IR A T B B R )2 9eny 4
P2 A TR T A L3 A B AN (ELS% (value chain ) , L0 7 | il 3 7 SR R V2B 2 6]
SR RAE DG TR I, AR 70 Sl 8 A A B ME— 1, AT AT 5 0 BT A — PR Y 22 HEHR
Al RE MBS Z ML BIARTRE o R J2 90 77 Al 38 i H AR BHT A3 i A (B A1 2 A R
1 GETETR, 2012) o B W A3 S22 B0 BB N, RS VEAR ™ 7 2R BB 1 2R 22 S (A 7
Ji& (value shop ) I ¥ £ (value network ) AR (B HEAIZASE 5, 2015) M E RIS A HHE A
T 3 BRI S A U R [l 2 AN AR RS T i A H AR B I BEIR, {2 i
P SRR B 5 B, TR HAW T (B PR Y, S88 TS G (A TR AR PR
BARLY A, IR FEAA Y B 2528 B rp 2% JEAN (B B3 o AH X T DA b AR A 25 T B i) ek AR
S AT I A (A I 28 D)2 22 1) RSN 1) , 00 0% 603 5 22 DAl FRBS 2 7 2 i 1S e, AN
HOCHE AR LR e 55 A , 1T HL BT 22 1 Gy A ] S 8 45 0 45 22 55 37 30 () e R

(ORI 22 57

JEG A7 05 AU B R A R — B ) HL B A RO AR M R A T — B
THERAE R T — DRSS T, AT B A TR 2 2 08 , S5 R IR e 267 i () &

B L (BRI AAELET, 2013) R ECT , Al 523 B9 2 etk A A0 (ELBE A4 Q5T s -

T R AR R R A 7 AR, B ™ it B BT o, B3 ™ it ) 25 S AR 5 Al A3 T A R oK
(HHEZR, 2012) JFRGAVEA " I sCNIEA A 77 I 2 AR B RN Al N R 2548 F BEF TR T B il
FERZHOC R GIETR,2012) 3842 TP EDI B F S R R A Bk AR

1 WA E R R A BRSO EIE R T — A~ HA L AR E AR ™= R 5, X
il 58 2 O TAE G )R P A IR R T B B RS RIS (BRI AT E1RF—,2016) o F- 5 Bl A5
KR TR A EA - E W E AR RS, DU a0l /9 o (i O3 e 4R
By 77 o iz il 1 AR 1R i AR S (SRS ) ks T SR Ty
BT AR ), SR G BRI DI 6E (BRECAN AN A 55T, 2013) T AR IR 12 S F R AER R
Gt 0y 2= AR AE 2 —Fh < F RO HAE (Benkler, 2007 ) , B AETFIR A &0 T AEEE LD
AEXTPE AR s , S AR X 8 L g2 T B Al (BRECAN RIS 5.5, 2013) b S Sl & —
ARSI HAE A T WL LG 7 TG SR T, X HEA28 y ) sk B2 A AR AnT 428 1 AL (R
WA EFF—,2016) . F 5 AEB RFE N — DAL L B HAXE 5 4k (nerve-center com-
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pany ) , HAAR X H - £ Al DU 2 B

L (AL, 2014) B0 P LAY 25 2 2 ,x|"'
RSV 6 Ak A R ol F
ARABFGRUCHE S RUDIIE | @ .\
PO M TIAERT O | moag  magy | % %
[FIZe 2 A A R T S TRk = | | C s AE
MOMERALLEGE T AESRENINE | [(FaeR ), B | & &
(TR TP DR R R ARG | TR | | A JE N I
ABhERIEN. ./ T

2. Al PR £ AT, AR B A o -
SR T (625 Al 10 B TR T (5556 o o 7

b 2 AR, SE I f AR
R B ARG H7 (TapscottHIWilliams,  FORPRIR FE#HHL
2008 ) o AR T AR IR AR LA Ml A2 1 FRESRS
FIEITUAE 55 DL A BERE IMI A TEZE R AR, AR R R A AR (A& T & R R
R A AR IE R E A H BA A~ A ) (Howe, 2008 ; Afuah Al Tucci, 2012 ) o 1AL — k) 43
AP (AfuahFlTucei, 2012 ) : —FFE KR DL L 58 0 LA 09 A (tournament-based
crowdsourcing ) , & Nl 6 A A I P2 AT 45, BRAELE P AR AT | F e E R
Ty, S5 AR R AR MR R T M S R T 58 5 O3 — PR LA R AR UMY Ry Al i Ak A
(collaboration-based crowdsourcing ) , & A & A7 [A] 85 , 7528 AR H 2H 2V Sk — i M i
R[], 25 SR KRR G AE TSI T — MR 22 TC R R AR IR K #RAER T AT
MR | RN MEETF A AOE— i 2 PP B AR B IR R e 1) TR TFRAR A S A1ER
FFIEA: P AR A < FoAT Y JE4E (Botsman FlIRogers , 2010 ) o A X F2H 4L LB A I AE Ge il
TERE NG , A Ak 2L TR A MEY e 2 A I AL SRR A, H T L)
PR R NEL I IXRKREEE T Al 2L 7 BRI & 55 A (TapscottHWilliams , 2008 ) .

()M ARG Z 2R

G T AN A 1 2 T2 DU (B 55 ) $HE 5 o 3 58 8 (provider-
dominant logic,P-D), f§f /= i & 52 % (good-dominant logic, G-D ) FlflR 55 & 52§
(service-dominant logic, S-D ) (Luschf1Vargo, 2006 ) .G-DiZ &5\ = E A& & &
B2 I LA o 28 5 6 G0k S A2 4 {E (value-in-exchange ) (Vargo L usch,
2008 ) . S-DI% H5 ) 5, i8] B3 % 3 4ok A2 # AR AR (1) S 7 it A il AN (B (value-in-use ) V& BE A
(value-in-context) o fff FHUME = 2 Z AU EAS B ™ HFE T 28 B rh gl S8R i 2 B ™
BB A R AR R AR DASEEE (Lusch flVargo, 2006 ) o 2R 1T, 7= i (B IR 55 ) O A (ELAS B J2
B BT HIARAE , 564 Hh B fift FH I A 18 58 DA BB F B B Re oS CAnE RB 7K ) BTk 1
FLT I, %5 VargoFLusch (2008 ) IA Sk LU 5E M (R B S-DR2 i (4 AN (B3 A G U .
AT I, J2 G A 7 SAEP-DE T, Mk R A8 H o = T 7, Al 2% i 2 e g it
FH AR 77 it B3R 55 A B b i J22 T2 P T 9 7 2K

SR, FRIRAVEAE P2 7 2 AN (B 1 2 DU Ry 2 5192 48 (customer-dominant logic,
C-D) . B AEM A 5 3= T A7, (R I TR S H) iz i A T Al AN ] UL A st
& H WA I B A 5.0 B Bl (Ramaswamy, 2011 ) . Heinonen%5: (2013 )24 4 T HAH
P-DZ 4 N E A1 2 i Al i 32 Fi 10, (HC-DZ T M E A 24 B3 1, 1R AE i

SNEZGFEEE (F40EFESH)



B9 H & A0 T R U B 2 5E A EE A (value formation ) o Bl & AR A5 AU B 1E 2 Al
381 DX 3k P B Bl s ) 0 PN (L, 38 AT 25 A 3% (life ) FTELSE (reality ) B —3 43, BB %)
RIS E (value-in-experience ) o U AR AR [T IS i 238 0 X B By it 2 AR TR 408 M 3%
58 VO HPRAS R R TR A48 5 — ) 220 B 28 77 5500 B 2 o [R) B AR IS AN S T
AT 31X 2 PR A U A B S A 36 2 5 LA B & i BRI A 16 A8 B AR IR B E— e R ok
U5 T 2 5 N (1) 53 221 BJ) (Heinonen %, 2013 ) .

ST, 2P P2 AEP-DIZ AR T A8 FAN (B A% B0 (A0 2 R FR 583 B ek 2 o 0]
T R AN, TFIR A VEA = A6 C-DIZ T A0 AR 56 A (B2 100 2% i 5 ) (R 19 15 118 A Ak i
AN b SRR 1) Bl 8 o I AAR 365 2 AR5 (R A0 A, FE B 31785 5 2% 1) R S i
X PR (E DN 1) ZE4H (Heinonen5 , 2013 ), BRI, FRIRAVE A 7= J7 U (ETE B2 —
FHAN B AR SSA (E Y SE 3a A  Frhy, ZE A 2 2 i L N 9 3l sl = AN B iR AR 022 5%
e o7 T X TP S Al R, A2 B AR (B B 2 R AR B Al AN T UL Y e A (A ot
B HE AT OGS ) h g W R IR R T B A TR A S A S R S i A F
R VR HH R S R H R S v BT A B A A O AR S R
R SE A H BT H AR (R4S 55,2013 ) 55— 5 T, 5 FAE A K i, Teie 2R H
HLFE I A S RADMEBTE 2, #2 LLRAR A 4L S5 3 A 72 10 AR SO AT C AR
MEARIE T S5 M2, BRE, AV I B = AR 5 4Bk P 422 H SRR R
2RI B B E AYPRIG M (TapscottFI William , 2008 ) , 3% J&7E A AL A b 2 5 78 FRl 2 S

(M) H L)y K 22 57

I B 5E , A L2 A AR U R i B B I J2 A = B4 HILH R U TR, il
B ARSI % J@ PR IR Y B b S AL (B BN ZE 525, 2015) , T AE BT A AU RS (1) o 7
FRRAS AN IR A VEA = 7 B B A HL I R U5 T4 - R R — R 03 I FMME
SRR At 23 B (B RN ZRSE T, 2015) oAV DK 5 A S R G A RN H & A3, 0]
REZ MR EL P, 7 R 648 KRG a0t R (R an A 4515, 2013) i F &4
BRG A A G55 BT, NI RAFIE LA (B AR5, 2015 ) R Z0 R R 48 TR
AR B SUR B8 o AR 7= sl 8 7 SRR R 48T A — D SRR I A
A TE 5 0% AN Wiy b F 47 % 45 22 B SRy e 3 R S 0 ML, UE T 3R 25 (B IR AR TR,
2015) R MFEA AR T 15 5 (FRBAN A L3R —, 2016) SN, ZNKRGE HoH: AT FERLRL, F
ML INK T ARG RS R4, FRl B 5 NKBE I B R R R SR B SRS
A B IE A H 8 AN T, R RS O (E, T ARASIE 24T

ARICNH, GG A AR A LA 7 A B, TR AR A = i B2 A AL 2 i A
Jr AR 2 A AR 2 A A (0T8T, 2017) .

B I A2 AV RO =7 e Yy = WA OB Btk 1= S N i 4 A ST S E v NI - B E A7 r N 4
NAFRA 2250, SR E X R 1 B AR P BEARCR F 22 S A e 4 R, BB 1A 22 S b JEL 4
(BT, 2017) o 2 AL RN 7™ it (R 55 ) (4 WA K 38400 Ay () S P s 2, AR Sl RS A0 A 7=
e 2T IR A2 B S FEE AR R o X B SO A 7= B ARFRAR T A, (2
AT R E R N E R (B IRAIZE RS, 2015) SR, 0 F AT IFE SR - R 3T
H bR 10 1 i A VR AN Z A PA B R AR S 5 M Y (Levine M Prietula, 2014) o X SE R AR S
535 B A B I R R A G, B A SUS RS S e IR, SEE LA VR
HOR)TE B, B B R TR AR R P2 A9 R A 2R (Sundararajan, 2016 ) o #4221 R 3X — 2 21 i A1 AR

O3 4l (925 S R A2 b ST AL A TR J5 AT 3 BRI B TP RO, T ST AL DU Q225 10 2 R 1 B B A R 3
W SE 53 B A BRI T- 65 Al ] A 2 B AR S8 A S 115 A A E R ZH L (RN A A 6, 2013)
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AONEIER S ESEI T LUACAS , BAMARZ2E S A JE A (TR T, 2017) , BRI 1 75 1T - 5
— EEARLT N 252 B AT AR B B T IRE AR A B R ARG [ 4 AT o, SR
7GR 7 1 E AR R BT AR A 19 (TapscottfWilliam , 2008 ) o 55—, #E 241 F A A 1 2
FErPi 2 T AN AEShHLAT A B SE B 7oK (B BIZRSE 57, 2015) JBUE B M E I BE J1 2%
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A Literature Review of Open Collaboration for
Production and Prospects

Zhang Jiajia, Wang Xinxin
(College of Business, Shanghai University of Finance and Economics, Shanghai 200433, China)

Summary: Open collaboration for production relies on goal-oriented and yet loosely coordinated
participants who have peer-to-peer interaction to create a product (or service) with economic value. It
uses the power of the internet to integrate massive and decentralized resources. With the rapid
development of mobile internet and big data internet technology, open collaboration for production has
grown into a new form of socioeconomic production and gains a growing influence on individuals and
organizations. In light of this, this paper reviews related studies of open collaboration for production in
the different aspects including definition, principles, theoretical basis, and so on. First, it identifies four
defining principles. In all instances, participants in open collaboration for production create goods and
services with economic value; they permit anyone to contribute and consume, exchange & reuse each
other’s work, and labor purposefully with just loose coordination. These principles distinguish open
collaboration for production from traditional modes of production. In the meantime, this paper tries to
figure out the differences between open collaboration for production and traditional modes of production
in the aspects of tools of value creation, business model, logic of value creation and profit earning
pattern. The literature review shows that open collaboration for production has two business models,
platform and crowdsourcing respectively. A key concept of platform business model is its decentralized
nature, resulting in any single person, any authority, or any central computer server that is in charge of
the system. Moreover, the customer-dominant logic is seen as the foundation of open collaboration for
production. And participants in open collaboration for production create value in experience, which
means value is embedded in the dynamic, collective and shared reality of participants. Furthermore, this
paper finds that open collaboration for production in internet era is chasing for linkage dividends.
Linkage meets customers’ deeper needs and can effectively achieve individual difference. On that basis,
this paper suggests open collaboration for production can create greater value for customers than
traditional modes of production. Finally, it also elaborates the effect of open collaboration for production
and proposes the future research directions to provide reference for scholars who are interested in open
collaboration for production.

Key words: internet; open collaboration for production; mass participation; platform; crowdsourcing
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