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H E: B3 ESTAPPRS A RO ERMA L R ERES, (LR EX S BT
APP & F5 AR, 4% 90 FAR 2 AT H) ) 45 3 B 7 APP XA 569 4 R IR DL 4T 22, B AP AR 2R A
AT APP#Y A5 + 5 &, R o IR BF 50 FF A AT IRAAR T A SR T d) 58248, KT 7
# 3 EJ7 APP ¥ B & 2k T A28 & 3 o9 Ay F Ao 45 R, B BT 48 B e T3 B A 2L
W ATE T IMAEA) E 3 8T 1950k A A 3) BT APPA P 693 4%, A a3 3k 6918 R k4T
g, 25 R A I: APP LA ATR L F Fe APP-F & Z A TE X T A2 Eah ey £, tw
PR3 R B 5T APPAE R 6947 A & BRI B, 3 E 7 APP LR 23 (AT ZFhF=-F & B3 ) 3+ 4
T AR 8] 3 09 7 v AR TR B B T m iR e B e I R B

KER: AL L3 ; & T IALERE S A BT Fifk; B sk 57 BN ; 45 3 B 77 APP

FESZES:F270 CHEFRIREE: A XEHS: 1001-4950(2018)02-0138-15

e e et T S ot e e e T S St et St SO

—. 5l

R 5 7 APPAY VT AP B AT I & B BRR BB T4 B, X 75 B £ 5h) 32
A ABERAN A E, Qe A 16 45 T AU b A T B TR IR, 33 5 A T8 o SR TR
o, B2 5 32 R M EILA)IE 3l v ok (Sweeney 2%, 2015) U A A Sl B9 7 APP AT LA B Fifi s
S50k T EL T AW R T A AR K o QTR B A4 APP AR AT LLIC SRR B K A f FREIR
B AR e TR () fR A DG SR AT DA S 4R B B LA R W 2 3k 10 2 T T, 1305 U Bh Tk
[ AELR T A B H O A ERR K B B0 2T APPITAF R AS 212 e Il & g, 20164F
T MBS 170/27G, 201 74 122304270 , (B2 H 80 B2 J7 APP Y H - XF APP A (i FH AR AN
I FRSPEBARY AR AT RE A0 IR R 75 T FH P A R T RS S APPSR S48 N (R G 50

il

ks H#A: 2017-02-27

HLWAR: BE aAHF AL A (71502006) ; b7 FAAF £ B (15JDIGA044)

TEEBN: ZAT(1973—), B, 2 F R H R FAFRTERER. KITEHHEAE L4 305, o0
FRBREMBS B4 L TRE TR TS AL, SPIMEFT HRF L FRHFR T O T
REL(1974—), F, A 25 R H R FBARE F R LA A
o (1985—), %, bW H S EEFIEE B F LRI GRIAES ),

D2017% s =57 APPT 7R K AT S 204 , http://www.askei.com/news/chanye/20170331/16163494802.shtml, 2017-3-31
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AR 2 APP- 65 1 WL R 382 R MR 4 { RREAET B 2l ( RV T AN (B B9 3l ) 7 ey 58
AR RS B B S T APPXTER T (i HREAS BRI 3 B/ T 2 el DRefsp FH %0 8% 5 B2 5 7 APP AR 8
(RAAT R ) 73K =AU G T A SCEBFFE RO N2

ST RIS, A SRR T APP_E PR B S FIAPPF- & LBl 0 I 28 T fill BREAE 21 5
ARSI , A SR T U 2 7 R FURILIZE Rl 0 e 422 71 8 SELRT: A PP A ol EL 5y X6 ot 25 it

B IR RE L [ H 0 ey e 2 0 X A% 2 PR APPRRE P (R IIAT S BEED) o HLAOR I,
WMo Bh B2y APP N IRA R ¥ 8 5 (8 Z e it T4k LYl A B3 f-F &5 e P 6 L,

B AR, B AR A Z B AT 45 T R PR 5.3 5 [, APP I FHAS B 04 i AT T H L e
SN PP 0 5 AR A B A, RIS 65 B8 (Wang %5, 2012) X AT E. 3 2k 5.

31, RS B B ST APPH. B (1) H B B 2R AR T ] e e, PR B B0 T DS SR I )
SHL A Ja BT B A ME S BIL Chn ) SR ek ) , 1A T f B 2 2 T 7 fit R 170 2 0 3L
F 5 M AT T3 , BPZE T M (E 2L A13E 3 (Sweeney 2, 2015 ) o R}, B2y 4nsl A HoAt AR 45
AL AR Z AR AE T 2 £, A AT DR 17 7 T A LA e PFE R AR 3 i a2 B s i b T 14kt
JHE4 P 2 (Berry fiBendapudi , 2007 ) . 2 FIRS Bh YT APPIS , FH P 2402 (1 S A B 7 1 URIER
IR U (N TE S N ANEF ] ) 23 52 ) APP A B sl IR T (it B A BHIG 3 (28 T (B L8]
W) Z AR

Wt S AT 19503k AR sh 27 APP I P 09 B8 , FRATT A& I B 3h i) o Bk - A B Bl i
APP- 5 H AL T & 2 R M 2 5 45 Fh gt B A 3T 2l (D4 T ML BE 3 ) |, iF
T A2 2 852 X5F APPAE FH B RG 14 (RPARAAE FHAPPAIAT R IR ) o [RIB , AR S & 3, It % B 195
o IV B v, LA SRR U, 3o B0 1 = 2 2 R A B 3 i I A )3, RIVJBR RN Ja
TS5 N B SE B AN [R] 2 ma AT TR B0 ) 26 (g RS PRIE 3l Y& By 7 R AR AR
e KT B T BRI I P A B AR K S B, - 5 L =R 6 1 N S AT RE AR 4 FH (-5 H.3h )
BRI T2 T RS S 2 B HE ok

A TTRR FEEERIAE LT JLAJ7 1 « B 58, A SCEX QIR £ kb e . O A
LA FOR L RN T IL A g 2§ 4350 #5417 #89 (Nambisan 1 Baron, 2009 ; Chathoth 4%,
2013), 1 HOC T2 EEILEN BB 5E B8 2 A A FE 484 E DCIE 5T, TSR R HX T
SERITE B2 75 A H] (NambisanFlIBaron, 2009 ; Wang?5,2012) A SCK 88 548 | H B FIL T i
P B 798 5 L) (I A ES N a5 = S I

R ARSI BT RS BT 5 - O R B S T o8 B E LU LA
5T B E LRI s P9I (McColl-Kennedy5% , 2012 ; Spanjol%§, 2015 ; Sweeney4,2015) Ik

% JF B9 TF (DaggerfiSweeney , 2006 ; Makarem AAl-Amin, 2014 ) #1437 4% (Yao%%,2015) .

5 BEA: A6 2245 P (Daggerds, 2013 ; Seidersds, 2015 ) o3 o [F1 i & PR, X BEAHF 9 K24
BT W M2k T 1 Ma R B AT 4 (Sweeney 25, 2015 ) , [A) B 56 T EILEIE sh AT £ b E
PEIF5E (Mcecoll-Kennedy #1Sparks, 2003 ) . 1M 48 3Gl i SSUEHE T T # sh B2 97 APP R (E LA 7%
B FZI AL

P, AR SCIRS T APP LB .3, J& Xt 28 B s o i #b 78 . AT BIF SR 22848 T 4%
FEIX Bk S A B LS 28 T B B A b BBl i AR B R VE AT (Shankar%,2010;
MorosanfilDeFranco,2016) . A SCH APP B 8l i 47 5 3153 W A Br B B FIAPP- 5 B3l , )&
HIRIE TR APPTY 50l 4k L B B AZk T L0175 sh 25 6 8 R A TR, I3 Hh ZE ML
st N WRRR B Sl AT A5 AR I U ) TN (i RS B B

#% 24 B J7 APP L 7] A7 0 {R i 4 T 6 RV 542
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11 2SS (locus of control ) J2&F8 AITX AR 3 H & A= 1 =517 sl 235 SR A0 4 i A AN [ ) i
F& (Lefcourt, 1966 ) o ix B 3= 2253 INFEFEHl AN AN ERE i, WA SR 7E TS Z N,
SRS AT DA 0 B A AR S AHEAS &5 T AMERS T 1 TS NRYRE VB, Joik
TR = Y AR, SR BT AINEE S AT S 4 R 2R (AR AN T ) ) ds A< sl N S S ) T A AR Y
(Rotter, 1989 ) , PN &4 il 55 56 M A 2 N FE AL, AR A ARTE an 3 3R 508 L | R4 B 3k he
7 VA AT AN 38 T 2 M5 AN SR R A — A, AR S AR E NS ME SR S ME
13555 (RyanflDeci, 2000 ) . URotter (1989 )$8 Hi i 2 AU F8 I A 1A BUEL BE , J& ] LU I 2
IAREU R T A ORISR Z i, BP S ZE#E 6] . RyanFlDeci (2000 )48 Hh AME R 738 (AT
TN —SEHIN | -2 58 B — e A L SN SRR T 2 A ATTHE AR X AR A ] 4 55 2
TER T FEI T 58 B

2. % HE)

B F B SEAEAE 7 S BRSSO AE 7 GBI et R v, U HA A A I 38 Bl A8 H
(522 ,2015) AT A B % B2l 9% S B4 R AE P D7 T < kb AR A DX e B o
520 0 R 25 AR S 547 R, DLCERTR 72 O e L sl Al s e ik s (Can 2k 1R
TN O ETR M A AU TSI 5 HAL S 55 Z 8 bR 55, 45 % 5 i
A (AR 5T ) B4 H 3l (Nambisan fllBaron, 2007 ; Wang%§,2012; F K 2 A1 XL, 2013 ) . Hoir, ABR
H AR5 R u R S5 A 5 s iR (Wangs%, 2012 ; Schaarschmidt®, 2017 ) ; Jiji

F1 XTHEEHNZOHAR

" & R & L RN
Schaarschmidts | 21 WO | g o ] 17 30 BRI R 25 3 I B SRR T 7 P IR 45 O
WEITE | i
sommer(a010y | I B | TR B 1 3R U L s LB
(BT) | DA I 50k
‘ o NES YT N
Libai%(2010) [( P\ TR - PR RURRETN gy oty i, 3 2oz 0= s
5 Aot - O EE L T AL
Nambisan®l | stk | D e o) AR LI LI e gy g e T
- () K B B ) B =
ey | LRRP LS I | ey A R 7
Wan %(2012) EE?U\DDHQEI: %U/\ﬂﬁﬂo)\%ﬁlﬁﬁiﬁTﬁﬁJ E/‘J%; Uﬁ'ﬁ{ﬁ:}:)ﬁ)ﬁgx‘j =) H—%E/‘JU\IEJ
& K(Z b)) | BSREERES M, L S E T ﬁ; e
R GO SR 2 T L
o R L T T SFR - ‘
ol o16)| I gy o ahgon 7 A |G L SUE TR T T
5 A5 Bk B AT 00 Y038 A = IPHEZS
BT . - ‘
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HSEAN 0 H S (BFR AN E Sl ) 248 B0 5 9 U8 SCA P2 58 5L, RV T 16 f U 75 oK 1
N YIA ThResk N 209 B 1 2 5 PP (Voorveld%%:,2010; Wang?5:,2012) .

FEAR SRR I e B s RS APPSR 5 B, DU R A S B AR Z R L T A 301
W, AR T 512 G2 A L) 4 55D RE L (R B R4S 3 T i iR &
FEXAF- 5 Ll i 5 A R oo AR s R BE T B O AR, S TR B0 )3 JE
RIIE AL, J&—Fh N FEFE ] (KasserfIRyan , 1999 ; Nambisan#{IBaron, 2007 ) ; [F)FE M , 18 13 A Wil
-6 E R4S FhRe, B 4 () it n] DAAS B sk i e o ) APRE ShJE 48 A2 R4k 174
WA AN E S AYRE R , 3X B S] 5 J8 5. sl A0 R LA MR % 2 B (LevinfllCross , 2004 ; Wang 4%,
2012;Schaarschmidt?,2017 ), N AT LAE & 7R 2R 0124 5 B A 3047 B 8, o mT DLE -5 1
(VS 35 A A 04 T 1030 I 5 2 06 R o B SRS T APP- 5 HL sl 48 LA TF-HIUAE M ERAE )
WA B AEAPPI- 5 L RS Es 1 A N 28 8 3 APPF- 5 SR (AL A 45 R I RE I R4 T A9 58 L, 2
A Ry i A B B B 5 T RE B N A A0 B PR RN S FE (Wang®, 20125 Tk St A EH AL, 2013 )

3. TN MEILAE B

P A 2 R 55 32 52 A X R 0 SC R O, SR AR IR 2 8h 2 5 HE R 3L TR A1 i
(VargoFLusch,2004,2008; LuschFINambisan, 2015 ) . i )5 8 i % 3= 30/ A k¥ , 218
Tt 4% R Sh A E S SRR A (SweeneyZ , 2015) o H. B2 S I B A1) () —Fh B4R %
A7 3 (McColl-Kennedys , 2012 ;2835 2%, 2015 ) o 1% B2 7RI _EANFT Ry b RO f— b g
1% (McColl-Kennedy%%,2012) . M EILBITE Sl , Al $2 A (B 325K, M EDEAE O E (s
BRAY , A SR AE Y E S T S IR AN 358 AR 55 $ A3, i L 2k HLAth o 2 (Chn 5% iz
U A 24 55 ) B 0 IR LA Fe A RS A1) 75 44 { (MeColl-Kennedy %5, 2012)

TEASC B Al £ H A T2 3l PR fl 0 2B 36 B, B A B b 2 5 Rk, 5% ) 3%
BN NPT IR (McColl-Kennedy%5, 2012 ; Sweeney55, 2015 )  Horp, 53X H BTy AU EL
AN O AL G L R Al RN B R 2 B 3 T 5 H & m LA A R 55 9 4%
(AN BE P 4 ) A A TR SE B (VargoFlLusch, 2017 ) o A SO H R E T2 B M L)%
3, BRI F 55 5 B4R T AR T T G s b Ok, 7RI EL B AT O B B A%
(McColl-Kennedy%5,2012; Sweeney4s , 2015 ) , AMUALELFE XL T FIRAY LG VL L R £
B FIRIE B, A ds B 3R 25 094 BRI AU O S AU EE ST (Sweeney 55, 2015) .

TERRR T A50F T, 28 N B BTE 2l 1 Rk 32 B0 % 7 60 R AR I 96 I E4) 52 T
JBT % 7 R R R T % o L kA BRCR L T i 0 BT 1 22 5045 B (Laroche 55, 2003 5
LuoFIToubia, 2015 ) o X P IR AT DI 5 [0 27 > AR, Ja T I FE4E ] o A R ] DL o
JET % 14 6 1 BT A %, 22 T e A TS %0 %) PR T ST L o BRI U BRI 1) ) L s i 7™ EE
R AN A O 3 SR 4 7™ E AR P (Karademas®5:, 2013 ; Hill45, 2015 ) S JBAHIP J8UHHE T-41
FEFEH] , PR , AT 2T BN TG ) %3 (K arademas 5, 2008 ) .

(ZOWFTEAR

1. £k & B 8h 528 N EILRI TS 3h

APPY-55 A A BB S A DA AN 5 T 2T (il B B 8, Rk T M (AL B3 2 -
e, N5 A Z B W88 H SRR S R B A 2 [R5 B sS4 A 175 1 T i
R, T T B 2 A P A4 LA R B R B % 2 () F) R AR, AR B % i — o 1) U1 i B AT e
J1R%, BV B (Deci, 1975 ; Nambisanf1Baron, 2007, 2009 ) o I s, [ % 25 B R 1 5 5 51
2 AR BO) TR AT B AR T A L T SRR AR R ULIR AL, s S b i
AR 405 A O M ERR 4 T3 TEAPPY-& b 3d o A BR B 3 B N 7E 3 ) 23412

#% 24 B J7 APP L 7] A7 0 {R i 4 T 6 RV 542
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PR A F A 28 B R 15 R AR O A ST

[, X F APPY- 5 B8, AnSRF- 5 B AL 5 A D BE AR 55 HE & e 85 , 8 IR AT £ X
P Y BT PR 0 2 T A R s M YE APP L (R N 2%, 38 BRI AR BR A S IR 8., 30
il A PR D R A D2 sl LA AR 387 [ R (R B R ES XL, 2013 ) o UNFE H B R A APP L, i 1]
DAIE A3 5 AR, SEA TR F I W SE g2 sl iR 55 S IR A S5 TR Bl X S
FEAL IS D RE AT LA SE A 50 A e o 25 2 T By 18 28] ) S o TR R, i F o 5 Sh e v 1 1 2 (R
HMETT R ), AR HF I % 2 T AR 2L 30T TR HG B bk, i BV R M B 2L B0 2l iy
R H UL, AR R A T R

Hla: APRE SRS T2~ i1 20 .

H1b: APPY- &5 B gt T4 T IMEILAIE ).

2. B B TR AR5 5 Sl

JBEE T BT RIS AT TG B A RE AR A P B O AR, S 1T T AR 4
A O SR, BT BRI AEFE 1 B ) (Damalids , 2016 ) o MU A 2 48 1) R g
JI8F AATAAF O A O AR R, A ZAO8 T 5 5 1t #9138 (Laroches , 2003 ; 428y
85,2017)  MEET, B AN B BTG LSS A CRERRIR DL , 33 B (4 B 7 AR
5 B0 NBPRE S RO R, 30K 55 40 A\ BR B 2l X 28 filt 245 BT o)) ke 0 1
(Damali%¥,2016) . H b, A5 20001 F ik -

H2a: [ % BT HIE A 1) P85 AR EL S AN N E AN s Z M B e 2R .

J5 5 B 7 TR R B T B A RE 0 AN PR T, R T X A G R SR Y SR R R &
(Laroche®,2003 ; BES A, 2009 ) o FEAS SCRRI G A sy, A SR B& By 7 HIE UK T3 v, BT
FA T A CABRRIR DL I8 A T AT REiE 2 5 2540 91 R B O A0 SR 5 — 2k
JEFALE T (FEAR D APPY- 5, R 5E T T LA R A SE AR AR 45 FN R ) o LUHST , APPEE & A T
BE RN T (A T3 T — o HIR A B T A AN 7R B ) (Wang %, 2012) , 2 1 58 A R4
PRIELR T X RO A8 P B R UL, B IR S5 APPER LA - S I RE BB B T B AR
KFR ML, BRI R

H2b: [ % B2 7 MR E [0 815 APPF- 5 B8 MZ T EIAIE sh Z MR &

M BN R A ORI EE I A PR U AN A B S R e
T T B SRR, A A ] A R AR B0 3 SRR A 2 S RE (HIAE, 20155 Yao55,2015) o [t
XS e R B T, X AT DR 2 0 T A i FOE LA FURH , At ] 25 Az 03 A KR
1, X R 2 L o CANBE AR ) B[R] 28 5 R4 7 VA 8 R 1 ) o ki, APP L FE 44 11
NBR . Sf A FJ0 e it 1 J A F HARBR 7EO B S HF (Yao %6, 2015 ), i i & B A 5
HATER T =20 B 3T, RSB0 B -5 A PR E S B B AN C R I RME SRR B AL T
AR BEIG B rh o B A5 2 Bk

H3a: BB W 1E 1) 9875 A BREL S AN N A E AN s Z M B e 2R o

TR U 1 101 9355 APPF- 5 B Bl ANZk T ME L AT 2l =2 0] ¢ 2 1 JE PR 7 T 0
JEMIES ™ B, AT B R e EL RS SRR | LR 7185 ) 2 e i (K arademas 5, 2013 ;
Hill&,2015) o JB%& X0 TR YT B A AT BB B 4k T, AR X & i D Re iR A OC 1
WS, DO ATAPPY- 5 B sl iR 2 o APPY- 15 B sl LAS Bl Jal B4 v AT 1R AT
DR [0 BT IR JER A P ™ B, A fef 75l 1 T3 o A SR SR B, APPF- 5 D fig b B 5y
JIT AR A FH S T8 555 o A 2, G0 SR 050 SRR A 5 0 S W 555 , DI 2 fdt BRI O A )™ . LB %
X IR RE AT — s PR EE AR, AT TR REATAS ) G IEAPP - BT — 2L TR . e 1, 15 2]
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H3b SBR[ 9855 APPY- 5 B8 FZe M MEILENE S Z I R .

3. MMEILEE S AT R

R TR SE AR AR SCRFRDT T U (9 4 (8 Q006 sh AA Sk Al FH R 7 APPIYAT A
B AT HEE RIS G A B RS A = 5k 55 (DaggerfllSweeney, 2006 ) . i %
WL L TR B RN B B A AR A G S A T T B FRAE LAY, R R A B
C IR E AT, I 5 MW A @ A 3 B O @ HRR DL S (Sweeney 45, 2015) , X AR 23 (i i 05
AR R [P R P g, A TRTHE I XS 55 B AR XTS5 BB PE , SRE At AT o S R A A Sk Ak
i FHILAS B B T7 APP. fH UL, 3. 2040 R -

H4: & MBI sh gt 717 B

4. WFSEHESE

A SCHIBFFARESR AN KT LR % 4 1 B 8l (PR E S FIAPPV- 5 .50 ) 2 e 2 T i 3
B3 By, S IR0 AR A FH RS Bl B2y APP AT A 2 o B % I R TR R  l Jih X st
FH ML T IS sh 2 8] 5 5 R ARG AR IR AR

______________________________

A -
JE R BT AR

___________________________

% L% E5)

H2a— H2b+

NEES [Ty | |
a | !

T arpse |1

| 3 |

Hibe |y —

. _—— * ; s :
App ¥ A HE Haat T

> TARE

oo A=
' R R

E1 #RIEZ
=. BRIt

(— ) Ea i

ARSI AV S AR A2 QQAHE A2k FL T [ A8 R HOR AR ORI , X SEiB TR FIQQIF L5 fi B
RS (IR AE | SE 55 ) R M 8 PHLAS (AN g W PR 25 ) 25 o % X BB IR TH Ji R O IXAF B
BHREN AR AT AR 2 IR SIS T APP . J34b , X SEREMR A I %5 22 15 DR AR B
HoA B AT B 5l , WA DG APPY- 5 S I 0 & M BE SR B XS A O 1 B A R DL
AP Bl I SRR B TR S FRATT A AT T 57 o AT e 0 e ) R S 6 FH e A2 Bl By
APPH I AR RV 25 B G, 35 B R A2 )48l ad — > A B[], 2RI T 19503 A
GGk

#% 24 B J7 APP L 7] A7 0 {R i 4 T 6 RV 542
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TEIX 19503 ()45 1, 41% 14 & A R AE 2R I A 2R I APP AN I R A I R R FE LR 46
59% feft FH A 2 A S G i R A 2L 1 SE A ol 12 e B B APP A s BUE /KR, 53% M4 R A
BB L2707 s 48 A MATKSE |, 55%UATES 00070 K2 A E s ZEPES |, 54% R Lo s TEAR IR |,
50%7E30% KM LIT .

(¥ A

R T A R R XL T OME LS S AT o B TR, A SO R BBy T APPIZE Y |
B ) 2 R SO P ) AR % ik B8 A 11 G A A R s AR e (R K SIS X, 2013
Yao%¥,2015) B8 EEI7 APP R MEHUAS &, FELR M2 28 R 1, HAB 2R A R0 A [F] 9 8 8l B2 97
APPAANFI R LIRE , UNFELR M) 288 () SO B8 S B, S0 i AT 12 546 T M E L AITE S AR AT
Ry [ B A A G I GE it A8 e AN A R SO 0 FNAE 08, 255 i 2L 5 Bl A0
1B (Yao%:,2015),

(OFE SR

1. 55

T, AV ATRES | FH AU R (WN222) , FirAT 22 () I 038 Ry 5 i 28 w38 o A, AR Sl
FHEQS 6. VERAEXT 19563 [MA&7E4T T 38 UE: R F-43 81 (CFA ) . CFARL UL S8 55 *=1 386.02,
d.£=449 ,NNFI=0.91, CFI=0.92, IF1=0.92 , R I RI4DL & BERC AT o 418 B 2R A A0 K T 1 TR
0.50, F-3 7 ZHE L (AVE ) KT THEME0.50,, 25515 BE R BOR FHEFE(H0.70, X R B ASC I i i
FHARIFIE BEK- o

2. AR

R T RN A SCGE N E AT BIAST , R BAVE R TR A4 R B0, Bl 2
(8] #4100 (Fornell FlLarcker, 1981 ) o #5478 1t B A 14 43 B FAH OC R BUERE N ZR3 T 7 o

(V) [R16 )7 2= 46 55

TR [ 2 ) IR) R, AR SORE 61> 22 1) 30 A% e F 3L ] 75 75 I R (common method
factor ) (Podsakoff4s, 2003 )N A BE HEAT T 568 IR B EME IR 72381 (CFA ) o 45 3 A& B0, 1 AU 41
BB IR BEF (*=940.56,d.f.=412 ,NNFI=0.95, CFI=0.94, IF1=0.94 ) ; J7 [ & (method
factor) [ A2k faf F-A B 2 s S AE AR 1 (trait factors )RR T i 2 P 46% M )7 22, J71: K 2% (method
factor B T 18%M) 11 22 , ik IR R A e i I AT kI TR S 0% , R B [RIVE 7 22 A8 21 H Y
[n] A% (Haird, 1998 ).

m\ gﬁ%

(—)&k L% B 8h 526 N AR 3l

AR SO FH e /N 3R RZ IR A X 45 SR A TR B, WNFRATTR o AR SCH Se A g 1 PR %
LR M 006 2h 2 8] 5 56 &R AR TR , ABRE S ATAPPY- &5 B s LRl e ik T4k
T E RIS 5 (5=0.14,p<0.01;5=0.21,p<0.01), BN H1aFIH1 b33 37 F5 X KAER S Y7
APPE-5 b, NFRE shAR B , AT shb 2 548 (@B BRIG 2, an 5 ik N o =2, ok
5 A BT DR THE IR O ; [ B, APP- 65 5. 3k 22 (R B & X 45 Fh ol s ik 2 ) , A Mk
RS SO T A I 2l ok o

() B By 7 R URT B HI Ja

XL RSO T B By 7 RTINS0 UM ) V8 1 R0 o AR S Sk [ A8 g I 5 AR
AT TR0 A A B LA 2 H A R A R I L R T N (BB B s ) AR R 2
X ROV AR , BT 3 I T A ELARUNE o BT 3[R ARERI2AH L, B AR 1825 (p<0.05 ) , B A5

SNEZGFEEE (F40EF2H)



F2 WIEMEFS EEERENERXBSFES

] 33

PRUEAL R 7

AR

PR ZEERI S AR

ABRE B (LevinFICross, 2004 ; Schaarschmidt&:,2017) 078 093
TEAPPY- 5 45 B A sl A 1 P B b 380 AR R s R4

FS5APPY-G& FIVEA T shHiR i = 0.76

B EHAPPE& LI EA SRR 0.80

KE5APPF-& M EA BN 0.79

K E5APPY-& LA - B SR 0.86
FKH5APPE& LA HAH P R AR 0.97
KE5APPY-5 _E Ay HABH N 7 s % 0.97

APPYE-EHZ (Wang%F,2012; FARMIRL,2013) 056  0.79
TEAPPY-65 5 [ 5022 1 it LR SR I

KA FHAPPY-&5 UL TIRE (A4S Bdiic sk G REERE ) WIIEER 056

TR EAGZAPPY- 4 (0 M 5T AR A ALk T AE 0.73

P H WL APPY- 5 2 MR LA Y 25 0.92

JBi% =57 AR (Laroche®¥, 2003 ) 0.74 092
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How Do Mobile Medical Apps Promote Offline Healthcare
Management Activities Availably?

Wang Yonggui', Zhao Hongwen', Ma Shuang’

(1. Business School, University of International Business and Economics, Beijing 100029, China;
2. School of Hotel Management, Beijing International Studies University, Beijing 100024, China )

Summary: Mobile medical Apps help customers to engage in their own healthcare management
activities. Customers can make full use of mobile medical Apps to get involved anytime and anywhere
and to constantly manage their healthcare activities. However, customer loyalty to mobile medical Apps
is pretty low, and customers do not use such Apps very frequently. So we are addressing the following
research questions: (1)what factors on the App platforms will affect customer offline value co-creation
activities? (2)how to promote the role of mobile medical Apps in offline health care management
activities more effectively? (3 )how to keep the mobile medical Apps stickiness(that is the customers’
long-term intentions to use mobile medical Apps)? This paper explores the effect of customer online
interactions (interpersonal interaction and App platform interaction Jon customer offline healthcare
management activities, and then how customer healthcare knowledge and perceived disease criticality
can enhance or hinder the effect of these two customer online interactions on customer healthcare
management activities, which leads to customers’ long-term intentions to use Apps. Specifically, a
mobile medical App provides doctors and patients with a platform for online communication and
interactions. On the platform, interpersonal interactions between patients, and between patients and
doctors are being carried out. At the same time, the characteristics of App design also become important
factors affecting customers’ dependence and use on the platform(App platform interaction ). These two
types of interaction are customer online interactions that become the important components of the

mobile medical App interactions. According to locus of control theory, these two kinds of interaction
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can enhance intrinsic and extrinsic motivation and then lead to active offline healthcare management
activities (offline value co-creation ). Customer healthcare knowledge (internal control) and perceived
disease criticality (external control) influence the relationship between the two types of customer online
interactions and the customer offline healthcare management activities (offline value co-creation ). Based
on 195 users’ data from the mobile medical Apps, it shows that most of the hypotheses are supported.
More specifically, social interaction and platform interaction enhance customer offline co-creation
activities, which in turn lead to future App use intentions. Meantime, the role of online customer
interactions in offline value co-creation activities depends on customer healthcare knowledge and
perceived disease criticality.

The contributions of this paper are mainly manifested in the following aspects: first of all, this
paper enriches the research of value co-creation. There have been numerous studies investigating co-
creation but separating online and offline co-creation respectively, and research on online co-creation
has occurred more often in online community settings without discussing its role in offline co-creation.
This paper incorporates online interactions and offline activities to explore how online customer
interactions can affect offline healthcare management activities. Secondly, this paper adds nuance to
healthcare management research. The extant literature on healthcare management mainly focuses on the
following aspects: the exploration of the definition of value co-creation activities, the improvement of
services quality and the relationship management between doctors and patients. It shows that many of
the scholars have investigated offline healthcare management activities. At the same time, most of the
studies on value co-creation are qualitative research. This paper empirically explores the mechanism of
online and offline value co-creation in mobile medical Apps. Furthermore, this paper also explores
customer interactions on the Apps, which complements the study of online interactions. Previous studies
have mainly discussed the interactions in the online communities or social media, but have ignored the
role of interactions in mobile Apps. This paper defines the App interaction and divides it into
interpersonal interaction and App platform interaction, which incorporates online interaction and offline
co-creation activities for the first time.

Key words: customer interaction; offline value co-creation activity; customer healthcare

knowledge; perceived disease criticality; mobile medical APP
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