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Jehn (1995 )HRAE I HARXS G S i 2 N7, B B 98 73 AT 55 th S FOC FR i
FE55 pPR B AE T YT B0 6T A1 BT 55 1 2 L A0 52 RN i, B RE RS A2 AT Al 02 78 70 28 # AN ]
L 38 R D3TS5 B PR A, A T A BARIESE BT 9 K 48 (Amason, 1996) ; i ¢ 22 #h 2 1|
FIXF AN RBE T BB 22 [ A BR o Z A B B BRSNS 4, B2 S8R
TAEBH IR 55 B R R, X A BG5S

XA R AR X 2 AT 2 B R AR (R AR B S AT 2 S U IR R o R R e AT BA
H A AR, B PRS0 AT55 v oS X G bl v A RO 14 R 4 , S50 A T e S B A
55 PO LA TR X N ) 9 & 1 2€ (Simon FllPeterson, 2000 ) . 1] ¢ R 58— & P2 i 2
TR A BA B 53 2 TR 1 55 8 A8 I AR B RS A FIH AT 55 b s i IE VR s L Sl i 2 5
PRI BRI, 8 R B B3 % AT BA A9 A [R]JE% (Simons FllPeterson, 2000 ; De DreuflWeingart,
2003).
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RS R S5 R IR RS, KR 58 32 TR M A 1 BRI PR Gk, PR g o (4]
A WA 20T s JIR AT i AT 55 o 5 1) 5 2R 1 5 18 2 A 3K — R T % AT A b 28 A T8 B, Bl il e
B ST TR A S C A 5T 2RI A R0 1 1Y R PR R A aE AT BA PN Y R B30 5 T
PWEAAE, X F BN N 358 5 8l i F2 A4l IR A7 7E & .35 52 W (HirstflMann, 2004 ; Somech,
2006) , R A SCAEF G B G A T 20T AU X — AR

TR Z AP A BT ARSI F LR AR T R RPRVUE A APRE R, AR G5
FEYVIRZR AR SCGEIT WA AE I I8GF A& 5 22 e R 400 JRUR: D ik o 754 45 5 JRUA 95 S 754
ST RSV AT XS G2, FIAT B S 56 04 5 IR AR5 P XU 7E DO e R o XA 55 o
GEFN e Z2 IR 2 [8) 5 22 B AN [R) 5 M) o 300 o0 o) ek 7 0 €01 2 IXURS, | 55 S TR0 01 3 JXUAS, A B A 55 v g
A RSB, AWFIEAR DL 4518 . OFE IR S R TS th R S5 KRR 5 155 i
SRR L , O 2R M SRR P R R 5 D55 S RIAI T XURS REAIS A A5G Il T 55 5 1] & R i s 1 7%
A, T e o R0 UK ZE AT I 55 5 1) O 2R i o B Ak T IS A B S8 P FH o AR5 T LAAE —
FEFERE [ V8 vh S A BRI TR AT v ST A5 SR AT LA PO A1 BA B nh 2 45 LR Ak — 2 1)
A

—. EREmERIZHREL

(— MESS M REFR R PR KR

155 28 SR B 2% i 5 A1 BT 55 I T B0, 2 AT BA RS D3 A 55 IN 25 58 BT T RN 58 iR A2 45
J7 T AN TR L A= AR S, T AR A% 53 A T IR A B 8 00 52, i DT 558 = AT
5P A B IR0 EEf# (De Dreu,2006) o & ANUA B F 1B S e sk i &, A B FAEYLR
IR RS $RE R I D R 45 19332 B FIFRA T (Amason, 19963 Jehn, 1997 ) .

K Z PN 5 A BRSO A N R O ZR A 5, 2 FH AT BABR 53 A s PR 22 53 Ir S 30 A PR

KRR S AA NHAER A 5B &k R ) TS5 25 B4 (Jehn, 1995 ; Porter FlLilly,

1996 ) K F o —HL7 Az | R B9 ) SR IR IE s ROHE N, )i R 2 1] 22 A A LA B AN

T AEHIE YA R T O RTEAE 5 B N A LA RSSO 5, 25 00 H B PR T4 4T

SR AT BA ) 2R S B S S X R SR 1 D A2 R e R 52 B K 1 97 TR RZ 1) ( Simon 1
Peterson, 2000 ; De DreuflWeingart, 2003 ),

S WRRE T, RRMPRBETN, A H52m 58 A R, (A7 AR 72
o SRR S 2 AR T B I R ORI 2 (1) 2 AR B, 7 AT A E Bl ad R el B AR

FO PRIV RS 4 B B4R, DRI 06 &R i 28 6L 2 BB BB AT 55 wh 280 HH B (De DreufllWeingart,

2003 ),

1E55 whEe 5| B R F MRS 30 I AR D3 A AR TR U DR 3 B o B — AN R U PR, AT
S INE A F B CIRE T, TR 2 B0 R F AN IR 2 o 76 AT AT, 24 A 51 31 H A AR v Bl
S5 2 N BRI AT S A © BT T, SR O M E a0 A H

FAAE 1 (EisenhardtflIBourgeois, 1988 ) , MITHE AT A 1Y SeALARHEEN 2 A B | AEXFIE LT,

AE55 w2t 25 im A A O DL A5 SN 15 R A% 53 =2 [A) 1 Ik b i h g

5 AR PR, AT TR w51 7R, 4 IR A OO A BABIAS A RS T e i
ATHRAFE S R L 2 )2 (S AT, B0 2 B AN TS B i 7 7R (PR 2R mT BB U X =iy ) 3L
i AR B NS G, I A O BT AR XA EAE o S H A B 5 A A A A Sk
ZRNXFAFAERS AT 0 PO E 1 (Zand, 19725 Creed FIMiles, 1996 ) o i A 5 25 T8 iE:
PEAEIR, 51 K L 53 Z A s R e

IESRE KSR IT P 2T, R R ARAE 55 vp B9« 1 (Jehn, 1997 ; Simon
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Peterson, 2000 ) , B TEAT 55 ih 28 H B (1) — BEISH ] PN K A o 2240727 3t R o R 5 A A 56
PEHEAT T SCUFEAG S , 22 B Fh b2 5 35 40 ¢ (Freidman%: , 1998 ; Jassens , 1999 ) R, FeA Tk
1255 wh 2 RN 2R R4 H U N B4

H1AT45 MR IE [R5 G R v 28, BT 55 vh 28 AR Bl iy, O 28 wh 28 AR P el ey .

()BT XU R T 45 h R A 2R R A5 T

B4 (2010) 28 AT H2H: (2015) L K2 NotgrassZ: (2013 )BFFE & 3, F4F R4 547 R vt
BA R, 5% H B AT R AR HE LR AR G B A o BT LA, IR 400 5 XS o AT A i€ L2 R P BRI 1)
A EEFEENE X,

T AN — B VS AT I I S A AR S BRI, B AR PR 4
RAS L FE3E Ty UG T AR R0 gk o A 5 4 5 L rp SO AR SRR ek B S I e 2
5 HEAT S22 AR E, ISR AT U528 H st A 400 53 L4 S XU A 2 i 78 A A s o
A R AT XU B T 45 SR (B RUE, 2013 ) .

House (1977 )7 2 Tk 1 040 T B3¢, H IR R0 2 TR A5 B 5k 7 LA SR 2 11 Ji
SR ANTE AN, (536 B R A AR 25 AR H AR 1S3 71 (BassfllAvolio, 1990) i
ik S OAT S HLAT [ 500 RS AR R IR FEEIA S MO S R IMEE T S U T
PREE AR AL %5 AR B AT A (PathardikarFl1Sahu, 2014 ) . 24451 53 J Bk S BU4H S 47 Mk, 3B
Bl 2 7= A 2 Ul R B T AT BRI, 3 B PN 1R SR 7 BB A B 7= A O e A 4 2R
M TR

Conger(1989) % [ TWFFE T ik 1 U400 T X8 Bl 05 el A < 150G, 4003 S 1 Wi b i A8 72
IR LB B RS B FARE SEIRZ A GR s HR, 405 3 2l i 18 5 R sh L ik —Fbogr
FIMEIR 2 IF T E CORAT A A 18 B RS 8 B R s B, AT 3 2 B B 3Rk i Bk
WIER, JFXHE Bl R Bk S BRI 5240 A A0 Ll 4 B B Y B S A (R KR (R fi
B R 4% 1k R S AR — i AR, SRR E B Y A SR RS R R A LS B
1 E A IR (House MlIShamir, 1993 ), [ 4 H 203 YA L A B0 55 19 A A ez dh ik, 255¢
WA B & AREATRY T AR,

Sk oy PR A LA 3 A 1 A B T B s e M i B 1) A R A FRAN B R A
Mg F M RIENE ABES 1T B A SRR, AL A X BB B8 1 AT O AR A
Bt SRR R T A CARA RE ), % A O FEilifs O B bEH A A A RN EE
PUHETE, ATRVGR AR5 2 H BRI 55 A RS A SEEE , XA 17 A B K h 1 i
(Johnson, 2008 ) , At A T4 T AR AN TAERCRARAS 25K A4 5 (Shamirds:, 2000 )

{HIE R FBRMES MWL [ B M AR AR T, AN RE R A T A BRAR , B AR IR Y
S|, [FIHATRAT AT RES | AT A T EEBR A 2 A TAE iRk 1 252 i 1500 bl X e I 5 o
fURR , 25 5 4 ) A LR (R PP IR A 2 N B s  M3B B A H SRS 2 i, b ]
S8 AT — VI T IS G0 WU, A B A e WIAR 1T e 5 8IGE B 2 [F 6 A &, AT
5] K& K Z 5 (Lazarus, 1993 ) . Schraub®: (2014 ) LA & KotlyarfllK arakowsky (2006 )il i SZ 5 IE
B, 3435 | B BE 4 25 T EE A A BB 5% A1 A B 56 2208 i, B e R g o

17 45 S TR 451 5 1 A R 7 400 S A 2, AT TS 2 6] 308 Bt D - S, th R 23 i 1 J
F-Be FomAb il 51 1 H 250 A IRAME R e & L T 24w ), )R — P22 1) F B b T
HIRIAE S5, PRI B RV A 2% ) JBE A e 2% (Mumford , 2006 ) , 55 52 1450 S4B A1) Ko
VAT 3, 02 RGBT HITRZ T e AUl it F LR g, A R g o >4 T I 1
(R fE ML 55 S R AT 3 28 T 3 B ) S PR B S [ fR 4 S, RF St e A 7 2 il , DR TP 4% 4%
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55 ST AR DR ) B ) s AR v AR A A R (R, B 1 SR e A T o HL A
“HHEGI T ITE TR 55 S ARG Tl 2o BB e A oA R RN A B A B TR, — T el
DABH 1 55 53R B 22 [A] AN B4 T, B0 b B R 550 5 53—y i ] Aol g B HERR A 28 T30, 7
PRI [ J5 7 A= A SR Sk (B0, AR5 05 R A P RE M ) L S R AN B 1 4% 3] ) AL fige 2R
%, I REA RIAAC A BA R 5% 18] 0 e o RSO, AR i 5 10 19155 /% B (Hunter %5, 2011 58X AT ¥
4 2014).

AT 30 1 A B | PR T 1], 90 <2 R AT A 5% A 20k 0 %) I b s R T G
BB AR F AR 0 5E 227, RE LI BB B 33 T 1 R Ay g e, ARG AT AR 653 7 303 Hh il BB 7
AP IR, ke D PR BRI B3 22 18] o 2 2 AL FH 4 mT R o

55 SIETRVAT S JXURS R A2 U 2 e L TT A7 A T R, 055 R FE AL T A s s kg )
AT T BOR A H ) R 35 o 55 S 1 IRUAS RS (o A 5% 410 S ) i, B 22 b d A 7 B S
YR, A5 R 38 AT 55 h 28 ) & 28 P 2 (42 A 5 T ik 17 28800 3 XU DU S 22 328 K1 Jig 5, 3l
1T ML BEE 1) H B A (R RS BURSL, URIT I R R , 78— e B L T RB A (AT 55 wh o [n] 56
FIPTEEAL TR, 45 S H4T S XU FEAI AT 55 0h 2 7] 56 28 nh 555 A0 7 THI 258 Tk 77 U431 5 R
RS A o FHIHE AT AR H LT i -
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ARSI AT 12024 8538, BN TR R =224 i 55, 454044 BB AE FIR044 LA . 1204
Fie AR A BN =48 101, HLARIIEAR — 44 55 P 1 3 A 25 A BE AR A 7 43 T , 28 1404~ 11 BA . 401
A1 BN BEAILT- 34 53 A Sk 77 PR 601 S 20 R 45 SR G0 20 o fh 308 Bl 0 2o PRS00 A 7 5B 4 4
171 B BAIAEAE — 5 22 5] (Eagly FlJohnson, 1990 ) , Sy kGt I 0 520 , B AG 141 BA K14 450 S5 i
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KEHEF VA RTT LG o 551 AN [R] 905 XU, Kirkpatrick FlLock (1996 ) #f 84 i
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i — RPN A e 7 AN ey R B AT R PLIEE g B 4 S XA o PRI, AR S 36 #% IR Kk pa-
trick FILock I3y ik, Xof DU 44 55 A (19 44 Ay ek 77 00 JRUR , P44 8y 55 S R AU ) 14T
TSI, LA TR T A5 5 AR 4T S JKURS

5T, 1AL T 1SN 5 A 2 ST 0T T, T AT TR 2493 0 ) 00 5 XU B0 s
S5 AT R ORGP AR RE 2 , 5 B HITE 5 A 700 5 k) B DU DR AR LY 2
JEE (PRI A Db A A0 238k AT TR BT U 1 5 S A TR

OO, RO B HESR AT TRE 1 0 7 P A 938 v R At A1 1990 3 ) 0 5 XA o 47318 55
SEAVRT I I AR BOR s AT AT - ORI A AR AR, a0y 7 758 5 b BRI, ARq] a0
A E H e R B 7 587 C QTE A e R PR B U AE T , 45544 I 0 ICAE 55, S5l

(S5 TR FE 30 , Bl A< IR] , By 113 i 53 2B i 25 o (i 2o B A BIF 4 2 ]

AT, MRS IE AN R 2470, MATBA B 53 PR R 4 04 B2l 9] <<t A AT S50 AL, A
BREREATWON O e g, AT LA (HARREET XS A UER A 7 s iy A
BT, AN T A A T 18 ) R A5 A5 (DR o T AL SR R RIGR B AR 1 B, A A T A
SERIHER A RE T S S SRS T4 H foe (e fifp R 7 58 A4 1 B3 AR A, O3 o e B 17 T
NRATH AL E THHE , MR AR e

15 ) AU ) 55 A B ER R B L AT - (ORE2H 21 FURRFI G 5% A i (L 00 B PHARL 12 2
TE—if , & — 4 A0 RS, BN TR AT E 1 7y 5 A b UM , LARR PR FRATT AR BESR S
Frll s i | B AL S AEAT L o5 A — i 2 M QO AMB 55 S B U A B S R ) B Bl
25 | 38 B g 6 SR OBt Rl B T 3K ) , < BRAEARA TR 2 4 rp AR, SRR AT T3
AT LARMRA TR AR 5 Lh3B BEE IR S0 o [l 4 2% 1 3 R B e J2 Y H A R AL |
O P BB BT , 91 i AN B D, T e OG- 44 E R0 o D3R AT BA B 5% B (5 4, 91)
AN ARAEIX 7 T RARA 2 5 AU R 58 A AT X R )45 45 @TE T AT 1 AR il 135
TEVR RN B PRSI RS HH P R0 T, SO A R 53 B8 2% o 1 A Dt et R e BN T, e o
TR TR R AR (TR R R TN Y LS F AL Sl TR AR L 4555

(2) XA 55 th o 4

TEVFEHT, 25T WA =2 B A AR AR, o — 30005 B2 = A sl E iR ry 3L
AE R, THARAR BINE R4 g s g1 A7 mO a5 8 ST S 5 B B 7 — ik
I, PBAA A R BEA g R A R SR v, B T BA PPy — AR O R B 22 SRt o
BT A EIFRFBAR BRI, 55— ANPAFHPMRHE B2 SRR T IR TE 500 T B g

N T A B AR 5 P RAF A —RE 22 5, ANIFST 20 i g R 40T 5 XU 2 T 55 S TR 405 XL
R AL BERLIE H 104, 51 ABHIER T2 RIAR 1 1020 W #4758 4 A (i A8 RS T ABHIEIR -
/N R SRR G RE O 3RS A1 B EE B HER A A C AL B IR , X 51
NBIAN RN A T8 — B, LA 3K B4 RO AT M 55 b 1 H B

2. AR

A TIGZHEANT : D5 ABFIER FE 12020 1L 5T B WA — B D BRUER S dnfa
SR LR o @HE A AT LA, &5 3 S AR AT BA S5 (2 B I 55 48 ), I 05 M40
A8 A A T o R 5 R AR B A A T3k sy o RS, LR T i A o 2 SRR 554 5%
AL AT RT3 AR B F FeA 21, LR PO R @ 155 WA AR5 FL R,
B I A EE T A A e WIRRATE 55 00 FE 2 (s SRt nT AT A M pR Oy 58 =, flidk
SCPERUTT S BB c@FEA 6070 B I ], BT LLFE 7 AL IR LAY B, B2k A — B
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M PSR GZ I Bof R A8) @B SS R , Bliakils 2 — (3 5 S8 AR DGR 1] 42

3. AR

(DALS5 BPR A FR 5

T SOOI S R A e (9 R R ASBIE ST 1L 44 2 BRI AP 2 T e LA T BA e
FAG R B, FEARYE OIS R AL A vh 5 i BE S TR AR EE X (Devine, 1999 ), % wh 5 5if B2 17
FIAT0r (1—673) AT 55 WP S0 JBE 5 R AR nh 2 IR BER 1 ISR LRI 2078

F1 ESHBETEER

s M| W

67> | XIS DL B SCHE R T TR ATE

505 | PSSR B SCHE R AT 1S e

493 | X REEMEAT TR AGEECE X P E AN LE 3 SCHE [ AT T R i

3y M R T B e

25 AR T T e

15 | AT i Sn b oA e TR A e

A AR X

I s ZE IV 7 AE 4/ 0 LA AT o A T 1 45

SEEFE AR L AEAE 2 S0, e R A BT T AT

RN - FEIBL F (e 25 0, 5 B B 52, LA AR EE L T S0 ek,

K2 KXENREETES
s 8 *x M
64 | TEEPRE P RE ) BRI
SO | R A AT T, O APl Nk
45y | STFRIRT AR SRR R
3 MERARE K W )T BAERTK
25y | AR K R, B e
153 | A
WA I E X -
o IR < P AR 53 BRI Hh— 62 TAE , 285 HBRASE ANKER, TR A NI PRIz o
SURE K /DA WA R AN TR BRI AW A, EEA AN TF R X 5 47 ANl 4, (ER T AN BT X A~
FEE I 5 B T Bk O I R 2k s AEAE A TR A T g i 34 A i 1T 22K
FEIIT S TF RN EE X PE AN TR A
oFE IR TR BN BN B A N A BB DR A DG 1 TR AR sV X 3315k
HE N5 O AR R R M A B AT R R 18 S R R A X A 5
sl Al 5 AR EA T S TR s AR TE R R IR SRR 1 R S K 0 T A S
- A BN R D 245 SR B XAkt ] ) /D B00R

(2) 5 A%

AT ) 401 XA B Rk ) T XU A 55 S R0 XU R A 4 XA 1)
JEFEFKirkpatrick fllLocke (1996 ) ¥ & 4 5 e 45 A AR S 06 4 SIEBREE K G il 1) o ik 7 70450 5 XA
TERAL T 6 I, 51 AN 45 T A SR B RA TR AR N LA L <4 R A AR 5 |
RATIE SR E B 04 52 B <8005 02 A5 B 2 X AR AT 4 AR R B AR AT o % i 2% 117 B R B
Cronbach’s 0=0.85,

55 SEARY G0 T AU T R 5 4RI, (51 G <850 T2 75 Z USRI RAT R (58 iU S s A
il <40 T 5 WA T 1S I IR T oA R T DA AZ 1Y, MR SR N R AZ 1 i i R A R
Cronbach’s 0=0.81,

T RS An B Ao R 42 ] oy SE AT 5%
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M, ARKE

(— VP52 (A5 B oA

VRO TS FE AT B R TR T Vo0 1 — B FNAR O 1 o AR SRR X P 150
TEAESS h S A1 R PR T4 LB — BT TR, A5 55 i 28 PF43 1A OC R %X Cronbach’s
0=0.88, & R M EPEA AR ¢ &2 %X Cronbach’s 0=0.81, ¥/ T°0.70 , Ui BA WG 57 B4 X X 428
HAIE - BA RS i —8

(OBIRRE

AT 2 A BN JZ T A IF ST, 2008 AT BN 53 A AR i s s P-4, TR s 1A A BCHE: o 1L
TEREA AR G A AEIH B, T ZEX AR I S A R TR 0, o sl R B T2 A
— B[] — BRI A 5T R FHRwg RECRIICC (1) JICC (2) R AW B A S &
PR AN R, ik 77 B80T XU 5 S TR 4515 XU T A2 B () Rwg (R R F0.70, 1ICC (1)
PIRF0.12,ICC(2)EHIIRF0.60, i & B R A m 5544

*3 BEETHEEANEE

AR Rwg ICC(1) 1CC(2)
Wk U4 XA 0.842 0.198 0.824
S5 SETUAT T R A 0.816 0.174 0.854

(=)L 0

1. X400 XU A5 F A K

X 4T RUAR P A5 R ), ASF 038 5 PR ik EA T T S0 IE  — AR SC 0 I BE L A
T 32N AE AT R & AT A M I 7T 0 00 5 UK, 235 SR 2 B 3 S B3 A 4 MR T SE HE R IN 2
o 2 JE R T At T T A AT XU s R RIS T 4 T KU i 2 T e X S T A R
B 22T, Bk 7 H A IR 4 s o R4 XU R Y 6 R L Y 4 M =4.013,
SD=0.321, i T 55 S AU4H T KUK 20 (19 70 BIM=3 242, SD=0.356 , HL i FEHE %K p=0.000<0.001 ; 55
ST XU 2 A 55 S R4 XU e e A 4RI ) 43 M =3.952, SD=0.221 , = Tk /) 7l
ST RS A 1 53 BIM=3.317,SD=0.145, H.ii M3 p=0.000<0.001 . 3 5f 7% B XS W AN [ €3
SRS PR IR B T HUIACR

2. XTS5 Mg AR A B A 0

ST 45 P2 A DCEIR HEA T BRI 28 7 22 0 TR 50, 25 R 7, “BRIERR S8 L AT 55 ih 28
PE43M=4.850,SD=0.512, % T X B AT 55 wh R 3E5rM=4.150, SD=0.401, B B & PR
p=0.000<0.001, LI PIZL AT 55 I A7 7 b 5 225 FRWINHT 55 vh R ARk 21 1 BUIRZBCR o

(P9 ) B iE

1. flR G4 R

ANTR) ST RUAR S A5 AR TR SR T 25 SR AR 4PTR -

%4 FRGSRERNTEEENTHMSEL

M SD
“ CHEIER T 4.550 0.369
RS AR pogitcticl 4.300 0.350
“HEIER T2 4.050 0.369
SR R ' '
EE A X L 3.350 0.242
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2. FE55 Xt 5 R A 43 AT

ARG 3 —TCTT 22 BT T 55 28X 56 R 2 s M BEHEA T TG0 . 1 SE b T T 7 22
FEPERG IR, 450 AT 45 th 2 I 0 9 2R 2R (p=0.062>0.05 )18 & 75 22 /BT B AT 45 1 o SR I
AT IT 2500, A5 RR T, A BT 55 5 i 22500 ik 2 (F=8.715,p=0.005<0.01) , YW HF: 55 wh 5

3. NI KUk B4 981 VR

RG0S5 XU X 55 58 DG 38 i S R 4 I, 15 Je A 707 26 S5 ek 4, 4521
TR 55 w5 T4 XK 2 8 ¢ 22 b8 (p=0.850>0.05 )i f& 1 7 22 /0 AT B AT 414 SR I
HEAT 7 250 HT , 45 3t 7 0 IXUAS AT 55 1 2 119 28 B30 56 3] i 257K OF- (F=4.472,p=0.041<
0.05).

S 2 B A 05 SRR AT 45 b 2 % 56 2R o Ep—
GEHSETLARI . SGIEAT T AR SRR 40 e
TR TR B AT s R |
JC i 25 5 (F=1.24,p=0.273>0.05 ) ; If £ 55 2 AL 430
SIS T (E95 OSSR I MO RRTFE 802 B 400,
5(F=9.71,p=0.004<0.05) 4 &2 HII RIS T AL &

BEPE CHLFEI2 ), 6o 25 S SR Ay st K 7

SRR R AT, 7255 SOV S s T BT 5.50.

55 WO RN, 0C R w9 L TR B8 T e /
kAT G R R B AT 5 sk e ki, e g 32

SN T FHash 208 —BES I BRSO
DRI, L4 46 wh 2 1) G 28 w2 s A Il HE o

S 4 A 73 2l
BRI

A, HFit5itie

ASBIFSE T 2 %k g A4 XU 55 S AR 8 T KU LA AT 55 P S R A TS I SR, SIE
T BRSSP U KRS TR A 55 i 908 AR SR h AOAE L A8 1 LU 4518 (DA 55 e
TE [ 5200 5 2R 5 5 (255 S AU G0 IAUAS L ik g AR 405 XU B REAT S8 A 55 i R ) S R
IUEEZ o

510 OULITE I B\ SRS AR P AR 55 th R AEAE 25 R G R M M OC R R — H ™2k it
230} P BA A DR SR S80™ Az 25 A0 BT S ) o DR 0, 4R s AT BA X DR SR 8%, S B A T il 4 55
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Experimental Research on Leadership Style and
Team Conflict Control

Dai Peihua
(School of Economics, Chongqing Technology and Business University, Chongqing 400067, China)

Summary: In the team decision-making process, the complexity of tasks and the heterogeneity of
members make the team internal conflicts unavoidable; however, the team conflicts usually have
important impacts on team decision-making performance. Task conflict focuses on “things”, which

stems from members’ disagreement and discussion on team tasks. It can increase members’
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understanding of tasks and spark new ideas, and is conducive to improving team decision-making
performance. Relationship conflict is aimed at “persons”, which reflects the interpersonal relationship
pressure and negative emotions such as anxiety, anger, and hostility. It can lead to insufficient
motivation and low satisfaction of members, and is always harmful to team decision-making
performance. Although the two kinds of conflict are distinctly different in definition and influence, but
in reality there is a close relationship between them. In the process of team interaction, even simple task
conflict is inevitably infused with members’ subjective emotions, resulting in the transformation from
task conflict that is originally beneficial to team decision-making performance to relationship conflict
that is harmful to team decision-making performance. Therefore, the key to the improvement of the
decision-making performance lies in effective prevention from the transformation from task conflict to
relationship conflict. Team leaders are most suitable to manage team conflicts. Previous studies have
shown that effective leadership is able to promote team positive interaction and coordination, and has
significant effects on team internal interaction process. There are diverse leadership styles. Owing to the
variable of relationship conflict derived from interpersonal relationships and closely related to emotions,
we choose two leadership styles with the greatest contrast in emotional induction, namely pragmatic
leadership style and charismatic leadership style, to study. On the basis of generalizing and analyzing the
team conflict theory, pragmatic leadership style theory and charismatic leadership style theory, we
structure a model of “task conflict-relationship conflict” under the regulation of pragmatic leadership
style and charismatic leadership style, and explore the different effects of the two leadership styles on
the transformation from task conflict to relationship conflict in the decision-making process. The
behavior simulation experiment method is used to verify the model.

Through strict experimental manipulation on pragmatic leadership style, charismatic leadership
style and task conflict, and rigorous analysis of the data obtained, the conclusions can be drawn as
follows: firstly, in the decision-making process, task conflict leads to relationship conflict, and the
higher the degree of task conflict is, the higher the degree of relationship conflict is; secondly, pragmatic
leadership style can effectively inhibit the transformation from task conflict to relationship conflict,
while charismatic leadership style has no obvious effect on the inhibition of the transformation from task
conflict to relationship conflict; the key reason lies in that charismatic leadership style is easy to arouse
the members’ self-esteem and self-concept through emotional contagion, and the enhancement of self
consciousness makes members more sensitive to the different ideas, therefore, it is hard to stop the
transformation from task conflict to relationship conflict; however, pragmatic leadership style only
focuses on “things” and behavior regulation without emotion, which can effectively avoid the
transformation from task conflict to relationship conflict. The above conclusions show that in the
decision-making teams, the selection of suitable leadership style can effectively avoid the transformation
from task conflict to relationship conflict, which has certain guide significance to the leadership
behavior practice of decision-making teams.

Key words: task conflict; relationship conflict; pragmatic leadership style; charismatic leadership
style
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