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17 0] DL L ECSE A W P s, S0 9 38 AR AN (6 AR SE, 2020 ) , 0350 2% 25 1)
ML O (ZRTRIEAE, 2019) , Wik FHREA TN BT G 2 vb il 1 T A0 F 0 Gl R Ry
1E K ,2020) MillerflAllen(2012 ) AR E AMUALHEE B8 S (explicit endorsements ) , AL HE
FtEA F (implicit endorsements ) ( RIFE FH X A i) FIFL B F (copresent endorsements ) ( BRI FE;
T At B ) o IS v 3 A i (R s AR A (R L R 304 T T 7 B AR RN A S
AT R, PR 34 ERR S T SC b b Jm T LT B —Fh B R S OR 34 5 i AL
172 FE AR A s A0 =R R S LB e sl SO i A T B AR, s s B
T )™= el S AR IIRR S AR MLIIE T 24 ERE R iz s ™= i i 20 E N
ARIFFERRZ N« TG HIMUT o I SHIMUT AN T 55 139 (8] A B2 5 A —Fh R
FELTS R AR ) B AL 20, i R S R P 306 A8l O P s 1 RSN A TR A ) i R A [l B ERAT S
Mk, S F B <IIMR T RS R 2 L i BRI AM T 1 Rh R R G AR =
20204 FEER I RTS Sk A 0 B 2800 P 158 A IS L, A B 22 1) T 9% 338 1 L%
(i) A Py S A S AR E R 77, FAE A2 ) 5 B, R SMUE  E a2,

SRR E R, EREHIMEE R A RECE A 1T ROER AR A AR Fh L
G F I IR AT R o B ) — P, A R SR S 2L B AR A R A E A
R T WARERE ) 12 A (BergkvistfZhou, 2016 ) , Y4 JE S 22 EAR B BH 2 1T LIAE
16 B B2 W 519 235 R S R B Rk 226 B B G R AL 21 B B 0 ™= i L
T 1 2% 2 1 T X 77 i B ) S 3 RO & iR A AT T BH 22 1) 2% (Esscalas flIBettman, 2017 ), 11
FLTH 22 0w AR TS 28 R AR S S5 B3I (Friestad M Wright, 1994 ) o 2 8% W LA 7= S 450
B B 3 R4 T 7 ARG, E A5 P SER BBl DL R Ay A O R AZ Al B LR T 5 | B
H AT A AR (HudE, 2017 BRIBALEE , 2020 ) o EHEHIMU T2 ELREHT 02 A0 B ffr, 5 B R
AT A BE L EL R H] 7 e B SRR I B AL W RE S T P AR A T R
7 16 R A9 (B PRI 9% 28 A AT, IR AR 2™ S Bl T B WS A6 S TR, F2% -5 4 R v 7 )
i R DX T A S SRR A 25 C R X R £/ IMUE R B E a2 5 AR
FRCRAW AT REA S A][A]

= X GE AR (meaning transfer model )42 Hi 44 N J&A 520 ) ST IH e B H 2 AN S
R B R ANAR G 7 = PRI R AR SR A W SE 4 A AR ) RO B 44 N AT O =
T DB X SR AE B L SsRe BT B -, DA 7 A i B F A R] (MceCracken,
1989 ; Moraes5,2019) o 1 2 1Y 7 fb RN S Al 42 52 2] i R Pk s i), AR s 2 S %
R RH AN R A b RS 2 ) B ALY, 2% B B R PEAG 45 SR i, SR A bk
T 2 AT, SR PR BRI I WK S ) S &R (McCracken, 1989 T H 5546,
20055 {45, 2011 ) o 71 9 % B LR 5 B E 2 = B BN 44 B, I R S ARTEACF SR A
H BRI B R S RS AL, Ja8 T Al gl ot 9 B AL 3l o T 3% B 0 8 MR R
Z R EREEAR D Ll M, ERE S 0™ i 25 0 Bl SO 5 BR8] AR AS Bz, I
it R AL SO AR LA SO P RS A% B B LR RIS, Jm T 2 e =2 P T i T B o TH
PEX AP S 2B 0 P BRI AR 25 57, A AR E BRI S AR [RI I 75 248 H
2, ABIERP A ZE B A 20T A 200 877 i[RI A4 2% (Schimmelpfennig MHunt, 2020 ) , 2
AN it R 44 BE A TR 9 7 it A= )RR B AU 8OCR, o Rossiter M Smidts (2012) & B, A7 264 FH
N i D EE 2 P AR AR A RICR , I B AT ARG S 2% 2 B WA S B 5 T g — S AN 25 7 AR B 1Y
RO B A e A ORI E T, DABSCTE T 9% 2 0 W S8 B B R AR i e 2k o A2 B itk A it 21k
W5, B AN R A A ZEBYRN ™ G 200 A8 i RPN [ A 7 AR F AR (Stafford 4,
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2002; Zhu¥,2019; Schouten , 2020 ) o f R L2 AE) ™ /A Wl i ST A AN < 45 ™ i e R WP —
P E 7 AR A, SEREMC S 1 e M S 71 H i~ 56 T H <M BRI e LUK
AR T U IR A O 9 W 3K R B i 22 S O WIS B B =2, AN 2 LA i R A8
H A 2 AU ek S B AL AL AR R A AR BB A HE

BT, BT R SCE MRS , A SCHUR R T W 2 1 </ MUE R AR
F AKX SE AT A S5 — 0 T ANIRIZE R 07, PRI S0 2 I 3K
ARSI 2 A A7 6 S5 22 57 o 20—, 47 RS R WA 2% W K S A BRI R, S L Ry
SR A M E AR 5 =, BT ™ i S A 2RI 21 5 T S B SR A Sy T REAFAE Y
LA A SCHISE TR S it RS 1 BT AQ R Y o A i A SRR A £ A
2%,

—. BpEMS5RIER

(—)UAEE S fh S

BRI R BLUIRE —FE B e, Uik Ed i —2e 7 0 R B AR A, BTELE
PR AR A5 P e S B W o DR e A o e A SR R R R AE 1 (BERk I SMCR ) YA 22
B, X DA BRI E] e DA e R BE I BIROCR (Berlo?F , 1969 ) o £ an AL GUR, 1UE A
JEAR IR, W) NSRRI, U S TR A A TR, ORI e
A o h A UE G R IR R B AL T 9, R SE il — e (R AL i A 1 ORI 2%
B R B TAE R A0, T 2 T RE 2 IR AH N2 BE AR R AL B ™ i B A
At S LR — RN 5 R I BB RIER A7 il RSN S AN 938 X6 7 i BRI R o 14
JEH D B T NS B A SR B S LA T AR RS B 1 3R D 28003 B (self-validation
analysis ) & W], 18 2 F AEHMC RN (S SO R AT AL Z ), 30 2 X2 s BEAT FEA0 AT, RIS
F O 0 5 sl R SEH AT AR WL (Petty <, 2002 )

A B W AU A IR B AL, R L IR I P A B AU P A SR — B R
A RESE 12 i LR R (1 B RIRRE AR R4, SR MTTH 9% St AT FHES i I A 1 A ALid 1
7 i R4 BE T A AL PR 2R, 7 i 2 7 R 44—l 5 [R] B, Ll k2 AR MU
M E SRR 9 R B B R MUE R — DR T RE R 0™ T FU R AT S SR T

B AT RS T R A I 2 B A ORI E S BE AT U LS

AFEE BIRSOR RS BN B L5 B UL 2 A 7E 25 55 (S il FHAE,2012) .
[]— 7= fi 2 B A B R R R R AR 5 A AL 3, DA KOS )= i 2800 A B e [R] — 2R S
NAG 3, JT 7= A 1 AR ABAS A ] (Choids, 2005 ; Kim %5, 2013 ) . AR~ %A e AEAR
FRORLE A )7 AT 2 S (Stafford 45,2002 ; Zhu% , 2019 ; Schouten®s: , 2020) , 4B 5%
2338 A AN [F] AR IS B RN ™ S 2 AR R R e A F AR AR LA AR BFR 1E
E WA AR T O 2, — PR AR N 44 K BB IR 7 S A TR R AR i A A 1R]
f B FR A 3G OAIZ = i <3 MR S N %R S T SRR — IR e A, A

B 55— PP A T ORI B B ACUE w12 S O 2l R T2 14

WEFFRANIIE , BHAT B R AN AR BRI T, T S At A T B I, 5 )8
B 22 B SO AT RPN i R4 BE A R, ™ it R0 44 2 £ B, PT DA B AE M 248 vh A, TR, 7
BIFEAEREA T W 2R 73], 85378 R B TR K™ i Z XS 7™ £ S A IR B 22 5, 45
#Nelson (1970) BIBIFSE , K™ il 251 K11 73 AR R A FACHR: ity o 05 TR A, T 9 T LI R 3]
7 At A AR R T FIE OGS 7 it S kP RN, 491 2 Rt R P AR LA 5 TR TR, ERAR A
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KA BT AR 5 R 2, (H 7= i o i P M AR WA ARG 5 A RE B B, i anftte s Fn
TR (B, 2018)

()PP 5 ARV 9 2 WA 3K 7 L ) 5

i AR E AR = S 2R R AR B R S A7 #E 22 5 . DjafarovaFllRushworth (2017)
T8 5 TR R AT S M 0 R IR 28 £ T 32 i W SR B R e I B K TR &, R Rl 32 Ui
FHIN ML N5, I B2 Ui H s 5 Mg L N (A g B2 ) i R R R .
Schouten&% (2020 ) 1 SRR F WAL e I B A F RIS 20 AR 20847 (R sE i A1 22
5o BB A ERE AL LGS 55 TR B A AE R, B R AT e PR SRR AR S B AR 4L,
M ERE IR B I NEFAR B ML 72, Rk, N BRI et A 25 2
RETEZ SRR B ORI BERI 5 Ry 22 A3 T 2 B BRI 7= i o B R
Lo R A GG 7™ S B 8 | s A2 TP B B P AR A P i Aok AR i B
PR R MR, R, ERE MU T 7 200 % BT BT A B e 1 L 1 2 350 A X
FELRS A B AL b TR B A T R, SRR BT B M R

WRPEE SGERBRL, 24 NS NEL M A A28 5 b = B2 A 2 A
SR FICAFIZEBI A E NS A7 SAN R TR S 5 S, TSI 2% 25 X607 ™ HE AN ]
AR 55 ) S B T B AT BR BRI A AT TR AR 2% B O 2t R 1) 2% S el iR A 7 BR
L, S5 7= i — B = 1 24 B E N B FHETHE 28380 7= i R, BRI 28 4 7
BERE™ S B A 2P J B A b B T 2 I SE B (Fleck S, 2012 ) X T8 1™ 5 TH 2% &
FENE LT RV AT AR A5 7™ S AR OCAT BT B A FRBN AR F ATl % 7 i R R AT i M52 i
AR IE T E S H 2 B H AN HAN S, an 4 A% B RITA TR 258, T 0 B AR T 4%
AAESA E S AR EXMEN T, 5 F /MU M, R F TR S
P4 WA S 8 R e o K AR R 7 i, L o i 2 5 B AR WA S ARG I A BB B T S T
22 A H N R 5 B, R0 i R B RSN L lb o3 B e X R I 50 T BB A
FORE, SHERFHEL, FESGIMCE T RS 2 WL B R 5 25 AT, S
R

Hla: MHHF EFEHIMUT " 8 R = s PR AR T O =X, 1 20 S B T

H1b: AL TR AR i B 48 MUE 3 I e S8 B fE T g

(=) PR T 2SR5 i ) S 2 P P S o P P A B0 R

Zeithaml (1988 )R AT 5 XA 28 OC T 7 it ) DL b g A o e B g 4 A, T
FRN T EAA UM G R AR A T SRR SR 2 A WS R RN R A
SEAT R BT R C A ST R BRI T S Vi B ) i ) S TR TR T, T
B O S R Rt e (2 B AR R, 2007 ) o 247 B B R P A E AR Bl R S
dr FE DCCES AT TXOF 7 & AT 25 S 2 4 i, 0™ il P D S 2 . 254588 (Fink 55, 2004 ) o
s R PR R FH AR 8 ™ it B A BB B 25 T B, LA D8/ T 2% 8 0™ b PR AN 7
JEIIFRE TN 238 B WA S 5 [RIR , AL 28 AT A B T L b 25 4o A M 4R 2 I et 1™ i Bk
JihE 2 [5G 2 (Wells&5,2011) o PR, AR REREA AAUE, — 7 e id i 8 ST R R Ay
HANBIE LIRS R 5 LRI T 7™ ST S 55— It 238 i 5 AR AL R i 44 A6 7=
fn P R, 1 IR ()3 2 215388 7™ ot T et T SE MR R o

AN T4 2 U iy, W SIC AR 6 T8 77 5 )3 28 200 1) T P O 22 AR S5 SR TTA 7™ i o
KB 2R A FER B A 9 I E B DL B ARG B R S U] (Beids
2004 ) o SR TH 3% B AR ZE 2 AR AR B A= i I A BHEASC B BRI 17 9 20 3 X Ak s 28 =

INEGZ G EE T (F44%FE3H)



A A IBE L E RN B 2 — 25 i A BAR M i 7 S 8 45 AT ORI S5 PR GRS i
R, 2006 ) o PR A 2 2 0 W Fh S 0 7= ot R AT J 1k %) T AR B AN T i AR e 25 5%, B U]
BT AR 238 7 i o R BRI A MR A ] REAFAE 22 57 o 1 9 38 T IR 25 ) i o 2R 70
PR AR PEDEAT T, i EL S A T E PEARRE TR AT L A, T B B A B R
7 A R AT T 38 40 B0 7 i 3 (Weathers 5, 2007 ) o i it i i 3t 44 A AR 3 85 200
TH B BRI 7= it O A () 8 A T R AR B, B 2 ()3 2l AR R AL i 4 I HAt )
FH LG AT AR, %o 48 R A= i e RN E M <M E A S X I s e
A B R A 25

THPE IR RE T AN R ARAF ARG A = S TR 5 B, (R 22 S s hn T I8 3% 5
SICAAR G 7 7 i 118 JXURSE o PR IR it R 2 R 08 7 A AR 5 5 D OB v T 3 A X 7 1 SRR T
FREA KB ERE R BB T R EE, RV R B A AT ERE1E
AT o 3BT T AR AT B4R , Hoaa 1 A2 = i S AR IR G, 1k R A T 9% 0
77 i R FIHEAE ST ) B 5K o R R R R E R AMRE i O kA T i B AL RE S S Bl o
BT 7= i T P A S PR T 0 2 A A S R R T ok IR H RN LA L0
() b AR, B 22 A 3 S0 44 B AN 5| 7 25 AR 7= L o 28 7 e DG JC R B R N 5| )
(Liu%,2007 )  AHIF A A IABEE T 0 75 1 B RAR T LA B A T 80 B T VR AR Bl 2
— o 5 SRR 7 i s i 5 4% 386 (Erdem IS wait, 1998 ), HUZ A FAE ALl L)
FAEAE UL AH HF B AR R 44 B S5 IS | o AR T T B A X 7 i J o v £ 88 ) A
F LG TT DSB8 80 = S e f %< AMR T 02X, e ST A M B T 9% 2 %) BN 5 A, T
TP L B 28 A B AR AR

H2a: % TR A= 5, 02T R B8 SIM X B3 B0 7= i J5 2 A 5 i) G i
25

H2b: AH L TR AT RIS e 48 M E =2, T 28 5 R B i 0 v,
T A K 2 B B R

(V) RN 42 B AR 5 2 5 A S R R K R 52 )

Fitt R 24 8 S ot AL 9 2 AR IR S M 48 8 — > S L4 BRI, A SR9 9 2 B RS A B
ARSI A R, IR AV 3% 5 i R AR 2 2 S 3R B 2 i sh AR A 11, #R R B i
AR RN 44 B (Keller, 1993 ) o it RGUHI 2% R =5 , T 2% 4 X2 i L B HL 7= it RO 1 AT /KO ait
15 o TH PR i I 25— VAR BUARAE , A TR S R 48 BEAE A 25 T 2R, — Bl R Al
A4 T Ve T s R 4% i B AT A (Lus,2014) A S B A S T TF I 2 T 37, il 2
BN 1) TH S A% 38 Sl RN 42 B DA R R TS AR R ik B AT B A 38
HIZ A

ERZEAGOT , 2 A8 5] 7 Be 98 3% 55 3 2% 245 W LA F 7 i i BB (Zwilling F
Fruchter®,2013 ) o 4 H1 44 i RIS AL 24 AR B B 40 AR T 1007 XA 7 i Mg el st i a4
B LB, S RRTCIE 28 A O A3 R[] | 0 44 B AN [ 7 i G e e % 3
B 2SRk 5t 7= AR, ATERIFSE I F AR IR AT o i R R B AT &7 S 15 B AL 4571
e BT 2R = AR R WINER , 27 A sh A S Bk, TH 2 Sk i 5 HAth i
(7 DX T (Ariely , 2000 ) o X TR 44 L, AR 40 Sl R RS 17 SE B4R T R R 4 B Lo
LIPS X TR A= 5 9% T IR 25 5 MR EU™ @ A5 B, R IR i% = i
WM REEET A A RMEAE R A F R, A S AN R E RS L A &
Ll BE W R A IMR TR b 6 TR 5 T S E AR R 2 R B E B
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VA% i 22 ) & B4R T i i T FE AR 44, A BRTn Loll e BRI A 7% <15 /MR
T AT RE S LR B A4 R I AT RO A XA S, BT A A O N
s TR e R B TR TIOR3 | O 220 B 2 N 4 i R DGO I [ R X T R
R PR AR S %18 10 2 f R T 9% 38 B AR AT e R B, TEie e B R 2 44 AR, #1
BRI i — AN BEAE A R br o, R IGO0 44 48 2R 280 R s B I AR RN R 3R <A ME
TR 2E RN X TR Y 5 BRI T O AR BR AL 45 T R R bR (S
5 AT SRR SR T RIS AR SR B = | DR A AR — 2 S XU , it e B B
gl A ELA S B &< MR T O 0T BE BB NS T 47 b 2% A B 28 T R v 7R 2 A
JRURS: , PRI AH B ™ S i 5 | AR 4 B R B T, BRI ME BRI AT BE R 47 25 4y
B B A B

H3a: X TR S & AN G e R B Q5 5 Re b sl I 28 4 I SK = 44
ri B A A R MR E R B B W S R R R T i 25 25 5

H3b: X TARTE ™ S 5, TCIe S M4 LR B AN 24 L, B 8 M E K
HR T BB 5 I 2 L B

AR S A W I ) S BT ST R B UE b s, SR — AT 2R R R S S Bk
TFF 5 — LA 21 EAIL Al BT 1 BRI 0 o A R oA 2 55 7= ) S5 4 35 S BV 9 2 Bk
R S S B R S H R, BUVAS B6% H1a H1b \H2a H2b 7E IR [, AT — B A
IV %) it R 42 FEE S5 255 ML VR FHAILAY o ph 0L, R AT R — SR IS IR S R 44 B S50
SRR B WA K R SR A B2 ), B 36085 H3a  H3b.

=, fiIR—

(—)AF5E BT

AMFFE B TERG IR AR R S SR T 3% AN 6] f 2 BR AN A S W 3K 3 JE Y 5
M, B 35 i Hla \H1b \H2a H2bJ2 75 BT o AR 58 SR FH 2 (7 S S 1) - 48 2R 700 7 i AR 6 78
i 2 (RE KA R T/ 4G IM S A S50 53 T

BEAN, 0 T 4 N AIE9E 5 DAAERIF SR A — A3 6] %) 3 2 ARRAE , B 31 4 355 AN
Ft X LS i i (Escalas FlIBettman , 2017 ) o {8 FH LS A BY i FEL25 2 5 [ IR B 9 B AR 2, HAR
ST S 56 H A e T R B SIS BE  R L AR 9 I 1) i 2 T S 6 A R T 28 ALy
FERER R BN KRR R (Mller Al Allen, 2012) o X TR H A A , A5 2R FH - T B il 1]
AR SR R S T BN A, G R AP A SIS R R E A ] B AR
fCEEE 2 A B 3t A5 B AFERF 53 (4 S 38 (T 045, 20115 Zhué5, 2019 ).

4%, Al FORHE SRR UTIR AT T 1 R B i A BL, AR A
PN o RS T JEC55 45 i AL 202047490 1142 175 101 [ £ 2% 1) 0L B 0 N B2 8 Y 4RO
TNz A e L IR ) R AL, Lh 3RS KB P8 15 3 TR B R B MR 3 2 — . (202018 &
B ATRE ) BoR 53K A VN O AR R TOP4, 7853 2 B A BN KRB 5 k%
FFAAWFIE I ERTT R 5 HADRE AL SR E, B AN KR B 52 AR S 35917, o F R
20 194E A BE e W1 F /N KR 9302 LR T SR BEAR 5 1015 67.36% , 52 AEFR S AR R AL e
fiE, WAF A AR A0 G BOhR v 17 L 1A BN KR T AT A2 S S8, A ) e sl
U T R RITBR R o 25 75 B, AR 0 2 1B B A/ N R A AR B 78 7= i 48 R AL P S A LA O F
R Z HTFHL,RMAVIR Z A HRrhE 2, LR EEFILR AT S A R e &4
HOE L T B AR 2 B EV R AR, ELBT SRR AR A AT TR A v o A AL

INEGZ G EE T (F44%FE3H)



I W FEAL A R 22 B, EEAT TR, T3 ok T 2 B A 5 2 2R DR 5
miy, EL R AT R H BB A EAR 2255 32 R , i 24 HAALZ A T 9 R 28 7 o PRI, Dy
WIS BT R BN AT N 3R 275 25 08, AN S e O oF FEALVE D R 27 i

S E G B B AUE N LA ARSI A, AT, 194 R AR BEATARAR T R 3R
ITE RS A T HENEHI RS A HAUUE A A PRI UE R ) 51
FUFE P AR BOVEECRE 25 R NSRRI BE LAY TR 20 Lol e B S BROE A5, A AR 3 F W 2
FI3E A , SR AR Bl i e U — 1 TRT B B 07 1 o 1 8, O 1 1 el B v i 22 0 200 ) 2
VAR 24 4 , AL AR 94 RAp R AT — e — B S Ak P 7 A i £ — A
e, 27 PR ORI N W 2L 5 64 e (RS o8 0k NI , 344 ME A o FE 4 A\ ik o HAR
TR S0 2 B B AT P AR, AT S 1 H U R 0 s T iy W A e A,

Frr= Al VEECRR BE A o e PR G*Power 3.1.9. 70 SAREA 0T , 30 WAL 56 KV 48 (d)40.5

2K 40,05, Power{5 0.8, 2 /DR ZREAN TR R34, ATIAT 34 AW S 5 HEA
HEAIE FRATTSEHN H HE A HAL (A RN B HIN IR (B i, 10 I B R ™ i 18 S 1 1) (R
FH7S 52, A BN ZR I 2 M i, 23 08 = 22 IR IS PR ) , SRS R ™ i 20 S % 2 S 7
B R RIS F87E , R 7S E R (1=5C 2R IEEE, 7=5C 2 VU RD ) LE9% % A = i i X DL B R
FEHEATITAY o 40 HT R BE F BAL (M=3.190,SD=1.665 ) F1 [ /N K (M=5.600, SD=1.062 ) 1)

v JoB P R T A o LA O A ARG 36 L ) PR AR 46 56 8 7, SO RL I [M,=5.547 ,1(52)=38.528 ,p<0.001,
Cohen’s d=5.293 ; M,=5.415,1(52)=33.303,p<0.001, Cohen’s d=4.573] . - —1H[M,=5.736,

#(52)=38.777,p<0.001, Cohen’s d=5.326;M,=5.216,4(52)=26.009, p<0.001 , Cohen’s d=3.572]VC
[ E 2 e RTE -y N R S = 1| 3 = 5 WAL O T D Wl = 2 WA N LMY o5 e E B3
[M,=5.132,4(52)=26.041,p<0.001, Cohen’s d=3.627; M,=5.245 ,#(52)=26.409, p<0.001 , Cohen’s d=

3.578] BRI [M,=5.377,4(52)=30.970, p<0.001, Cohen’s d=3.908 ; M,=5.566 ,#(52)=28.451,

p<0.001, Cohen’s d=4.255]VCFLAS 533 & K T4, HIZ 8 A BALVCELEE DL K F #0N K Il
FERITT o EiRas NS & ZR S n , AR ST 45 & REAE b, JIE Lk e 2 545 & SL b
FRE I O o 38 A7 B 2R & I ML IS it R i R 2 1 28 i R o R R S I 2 o
PE, TR NBERFG SEBR s 8 x5 5 AT E N LR IS 5 3617 N SRR I, AAAEAR 2« 2R
FERPHAARE = i, BFPSEE AR/, R GEAT G 52 0R s P2 SRk 48 AT & KB
Bl JE SR B AR AR S L, WIFOY — R T B NG, 2R AR O S AR

() S A R AN AR 0

TR 2R AR X ELRE 5T DL T A DS B — @ U AL, R A S e K 2 A
VR S50 % G2 B A SE P (45, 2011) o SE 80— A R 2094, b B A 72 A (1
34.45%) A HE13T AN (1765.55% ), FIAEIR21% (1EHEG*Power 3.1.9. 7/ UK R J5 225041, 441
B4 B BN R (1)°80.25 K 0.05 0 FEAS 52091 Power (B 290.949 , i
P BEARIKF-0.80, Fe BIARE A G 38  FH T3 a0 1k S RIAT I A 7™ A A ] S8 2552 ), SR L
YNNI i

20 ARSI AR o R0 Bk — 2 BRI SR ) AR T A T 2 0 ah e A i
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Star Endorsements or Streamer “Qutside-the-Session
Endorsements”? Research on the Influence Mechanism of
Two Endorsement Types on Purchase Intentions

Han Zhao', Du Gang', Xiong Aihua’, Zhang Han’

(1. Faculty of Economics and Management, East China Normal University, Shanghai 200062, China;
2. School of Business Administration, Shandong University of Finance and Economics, Jinan 250014, China;
3. Institute of Economics, Shandong Academy of Social Sciences, Jinan 250002, China)

Summary: The development of live streaming has given streamers more marketing value, which
is not limited in the live streaming session, and brands tend to use the spillover effect of streamers to
promote product sales. After the live streaming, some brands use the co-presence of the streamer and the
product to publicize, and label the product as “recommended by the streamer”. In this case, the streamer
is the alternative endorsement for the product, which is called “streamer ‘outside-the-session

EED)

endorsements’” in this study. However, the current literature rarely analyzes the effectiveness of this
approach. Compared with traditional star endorsements, it is not known whether streamer “outside-the-
session endorsements” has a better endorsement effect. Based on the meaning transfer model and the
trust theory, this research explores the impact of star endorsements and streamer “outside-the-session
endorsements” on consumer purchase intentions through experimental research methods, and explores
the internal motivation and boundary conditions. It includes two research questions: First, for different
types of products, do the two endorsement types have significant differences in consumer perceived
quality and consumer purchase intentions? Second, for products of the same category with different
reputations, do the two endorsement types have significant differences in consumer purchase intentions?

This study explores the above two questions through experimental research methods. Research 1
aims to test the first research question, using a design of 2 (search-based products / experience-based
products) x 2 (star endorsements / streamer “outside-the-session endorsements”). Research 2 aims to
examine the second research question, using a design of 2 (search-based products / experience-based
products) x 2 (star endorsements / steamer “outside-the-session endorsements™) x 2 (well-known brands /
unknown brands).

The research results show that product categories and endorsement types have an interactive impact
on consumers purchase intentions. Under the search-based product category, brands’ choice of star
endorsements can more arouse consumer purchase intentions; while in the experience-based product
category, it is better to choose the streamer “outside-the-session endorsements”. Under the experience-
based product category, perceived quality is the internal motivation that affects consumer purchase
intentions; while under the search-based product category, there is no significant difference in the impact
of endorsement types on consumer perceived quality. Brand awareness will affect the relationship
between product categories and endorsement types on consumer purchase intentions. For search-based
products with high brand awareness, the difference between the two endorsement types on consumer
purchase intentions will disappear; while search-based products with low brand awareness are still better

to choose star endorsements. And regardless of the brand awareness of experience-based products, it is
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better to choose the streamer “outside-the-session endorsements”.

This study expands the research in the field of network streamers, extends the research of streamers
from the live streaming session to outside the live streaming session, and puts forward the concept of
streamer “outside-the-session endorsements” for the first time, providing a new perspective for the
research of network streamers. On this basis, the research scope of endorsement types has been enriched
and broadened. The digital economy has promoted the development of network streamers, and also
endowed the network streamers with celebrity effects. Previous studies on endorsement types mostly
focus on celebrities, CEOs, and virtual character endorsements, and lack attention and research on the
new types of endorsements in the new era. This research has made a useful supplement, and compared
new endorsements with traditional endorsements based on the two-tier classification of different product
categories and different product popularity, providing specific references for brands to select product
endorsement methods in a targeted manner.

Key words: endorsement; streamer; product category; perceived quality; purchase intention; brand

awareness

(JwAES 4. 47T )

INEGZ G EE T (F44%FE3H)



