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Jr 3 AT A 69 A R AUH] 38 1 2t % - BOK AR 6922600 1P B AT R AT, R A (1) 5
W5 % E 2 A 6 A B AR AR AR BRI HE & L B GG AR v AR L
5 g k2 M54 B AT LR, IR HEF 3T LA F R ARAB R Y AR (2)F
WE R A X HATAR R LG, FUEERRFRT LR R @AIAITARZEY
B of; (3) AF M B AR AR MR 3R 39 HE 7 38 i3 B4 2T 5 WL 24T A 69 18] 43 i AL
3R, 4k B AR ARPEARR , R HEF B it R R AR FILE IR R NI 44 1) B A AR
BRI RERTAICE T BGHF O RAA, LA MR E R HFATARE T $7 855,

KGR R HEF; B AR ZARME; R 9 R AR FLEAT A
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Y HES® (workplace ostracism ) /248 53 T4E TAES T Il 52 2119k A b Z A0 s HEBT
1519 AFEDTERT R AN DL Kkt e HR #1422 ik 45 (Ferris 55, 2008 ) o A by —F ik (1) HA Y1 %%
I G IR HE R AE R I 2 NG Ab B T AT R ISR A HL B4 (A Sk A T A 5 i
HURA R Z M T B (T, 2019 ) , A2 ™ 5 52 M AR RO BUR S, An g A iy B A
O FRTTEL MM R T T 25 (Ferris%,2016) , 1 HL X ANMAR R TAEZS R = A= Il , F
AR TAEB AT ZUKIE (Robinson®,2013) , B LFRARAR A EFE 24T 8 EBibE T
55 BT TAEFT A (Wu%E,2016; Yang Fl Treadway , 2018 ) . % [& | HR3ZHE R X MA T AE
AEE AR AU H 0 B 520, 27 AR S5 S e ok i Do ZH 2V U HE R AT
e

Istis B #A: 2019-08-26

ESWB: BR A AHFALTA A (771872152) ; M F A TALAHF MR AL B (19YJA630016)

EB N R T (1992—), &, Rl R F 2% 5 % 2 e £ AT % & (GBRAE 4, belindal 125@163.com) ;
# % (1976—), B, Ak K F 2% 5§ Pz, W4 57,
AE K (1980—), B, LA LA R I A TR LR HIE, AL A FIF,
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5 H A ETF (workplace mistreatment ) 554 (AN EAS 38 R R oA LT R4 )
PIBRFFEAR LE , HHTOC T IR HE R 2 maAILG A 5% , 1558 02 A2 B o 32, DA R 58 4R
e 55504 fA A TR s B 2 (Al OC R iEA T4 (Chen, 2018 ) o [AIR, DAAE G FHR E R
AN T FAT AR ST 45 I AN 58 2 — B0 IR AL G T8 AL, B F9E 48 55
T B TR RS BN SR L 45 (Priesemuth FISchminke , 2019 ) , SR 1 A7
5T R, YD ] — R B Rr A b R R 52 B35 B, 5503 25 2R 0 SR AH S 145 4 S vE
(Mitchell5,2015) . Fi- , Ferris%5 (2017 ) I\, 28 T & 2 0] 1 22 Sk, DA ZEAH DGl i A
FEATBEIF AN LU R IR HE T 5 55 WA 170 Z I A5G 3R , DR GINR 2R ok At 5 1 AT i B3
PAR 20 BRI HE R X 55 35 1 R s M ML, AR 9 i S R i 5%

g Lazarus (1991 ) B9 25 A HIPTA BRIE (cognitive evaluation theory of emotion ) F X 1.,

AN L5380 1 NI ZE AL X PREE e A T I , 18 28 WUR AR PR A AT 25 5l
VEM G R, I 23 i — 20 S A5 B2 A9 4T R S (Blader, 2013 ) IR 4, 55003 X HAY HEf+
FA RIS A2 2 XA, BRI HE TR 58 T AT B A 25 o] B 2 — B gl 7 Lazarus
(1991)F8 t , AMAXS FREE FAEHEA TP B N 25 EZAFE RS B 5 09H P LN Rl H AR
Ay —2ot:, 5 X — WS AU AY A , Elfenbein (2014) FOBFFT 2 B, 7B e AR i rh , 52 0038 A1
25 RN I T 55 WA 5 52 35 3 Z IR E AR — SO ERR BE i — 0 b, ARl A B2 (goal
interdependence theory ) (Johnson&, 1981 ) (L&, AR (1) H A5 AH EARK SRR B P TRz
] 4 Bl 5 2 CAnAE it VP JRERSE ), T B 8l e T HER (M APRCR ) LA UL o
BT, AT BAR EARME R m A HE 5 25 W03 18 248 BN G 3R, AR DR 55 W54 R R NE )

HEAUE A ARG IS 5 LI AT SE , A 2 a1 (R A B A =2 TR

IFHEATTE DAt N O BRER ) IS T AR v (PRt AR AN =32 T 7 A ) i 0% ) SR AR 55 L o R
HER AR PP IS A1 45 SO o BITE 8 S AP F AR ELARTE R S5 F T, S50 27 AR TRl 1 1
SRS e R s P FAR EARTERY SR T, 55 237 HE S AR A B I 2 A o R, ol T4
Tolvli 25 AR 2R MR AT DR SR, PRI AT AN , 86 30 [ 5 1 55 WL R RE X A7 HE e 452
BRI SR R FR, SE TR Y 25 WL W PT R 3L Hh T AR A KPR B30T .

SR, AT FEAENT DA BEIE A FARAR AR EE AR L, 3R TP HE R 200
SEMAEAT BRI TP BLR A S 25, — T T A LUMEE S s BRI 52 i 55 W 4 7
SR VEEE R VE AL A AR B AR , 55— T3 Tt m] A 20 2 MR HE e A LS B S (4t P 2 1
XA BRI &, A SCHY STk AT RERBUAE - (IR T UG R AT RIS A o BT O
THRGHERF BIWFTE R 2 32 3 8 s S AL A R R HE R AT 0 s ma L, 20 2800 14

R =07 Jy e i 55 W LR MRS HE R S rh A A R IR T R o R T R AN — R B

ARSCNGE W IR A, ST B HE R S b 55 B RO 26 A0 T, S HE R 47 0 (Y B E
WFFEBAE TR A - (2)5 ATERIBIFTEATR], AFTE o B 5 15 4 AT B A H
MEARAEE, M E T PUGHERF o5 BT e B pOE TS, 6 1 25 WE DL B 8 15
SEMRCR BB SER . (3) 4878 T WU HE R M 55 W AT 4 i) N TERLEE K50 5 2% A AR 26N
TIPEH B AR L ASHTTE N 55 W XS HRIZHE e ARG S R L 28 0k, T ks
HAT J bt , TR , A SORE 55 WL 1 4% (TR A0S 9 RAm A v A8 5 LA s A7 HE e 5 i 55
WUEAT R PR AL T B8 AE SO AR E AR AH E OIS WL A, B BR ELAR R 2 52 e A% 1]
27 A EE N R ASCAN , SN B AR EARYE RS 4k B AR BV IR Sz 09 AR
HARYERFAE , AT BB 27 AR ERAH S A1 R0, DA TITAT 1 T SEC P 2t PR R R HE e 20 2800,
S o (4)FE AR HOBE R 28 FISE i B i 5 1 WA HE A 9 — R i s i N PR B30T

R F 5 F AT HEE: FE P EAERMENEA
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s S B s AR R R A 5L TR SR R R A — B AR T R R
X 55 WFE AT A RE R RZ M BILR , T LA Al i AT R 00 T UG, i RS HE R AT o ) LA
TR S T

—. BREMEHARRKEIE

(—)BUgHEF W 6265 B bs RN

TEAINHER BRI IA A IR 255 1 AR RIS A8 LI IZ S0 B B 0P TE
PSRk A, DTS 350 A = A e R 1 4 [ N7 (Lazarus, 1991) o MR BIAFIPEA 1 B0 F5 00 2%
P (primary appraisal ) VK T4 (secondary appraisal ) A~ BB, IMATERI ZAE-H By BE 2
FIWr RS A 5 BR0—Soh:, SRR RS AR I S AR B RO EE— 3T, 15
PRV R A, TS ER S 5 A AR R I B Bl B ARARE RS R AN A R
1 o AE R BTN B B, AR S0 A B 22 2 SO AR S RN A AT, AT 7™ A A NE 1) 175 445 S g
(4155 ,2014) AR UL, 55 UL X U HE s S0 B PG S AR 45 SO S it 1 iy [l i
Li%F(2019)48 1, FER A0 TAERREE i MRS OGS A C 9 TAE BAREA MG 3
PLRAEERT BARSE IR Bl g Pk | 50 e i 52 B RE R AN PRI, 55 B AR 7T g 2= KX
FA T BB A A A 25 100X AR R RS A TP, DRI ahb v 44 565 28] 5 K 18 D 3 155 28 T LA
W, 25 WL 5 52 38 Z 8] B 56 4 G ZR B H AR— S0 2 52 0 55 W8 PR 1 DGR 3R

H A BRI T LRy 3R OC R P HEIRIS S MR IZ e, H AU A e A 2R H
FRE M ZR A AEVE B AR EAKYE (cooperative goal interdependence ) il 4+ H b5 HAKYE (competitive
goal interdependence ) . G /EM: H bR BAR M B T AMARBIAESE BT 55 S8 B ARBS A AE R U AR B
M B FRE | B — A4 Ay B A S BT AR 55 gt 2 0 A A A B A 9 52 307 A BRG
(Tjosvold, 1986) ; ¥/ , s 4+P H bR BARM:Z R AN A H] B AR A TH AR AR C R, Bl H bR
A S 30 2 ELAS At A4 E AR A 38 B PRI , AR IE 2 PN B WL ST 45 G B Al BARR
B AN, 55 5 32 F A Z 00 B bR B AT RE 2 BRI HE R 5 55 WA 6 25 22 )
B FR BRI IR AL IR B R R R A AN RN 15 D, WG WHE e #AT
5 BEIRAOC R BHIR AR (Kwan?F, 2018 ), A1 23 ™ F BHAS A HE 7 2 B AR iS58 s & PR H
P EARVERI T BRI HEIR 1932 3538 55 WL 22 ) 2 ST A R RS G R 23 i Ak =38 Z [ 1)
R B3y, RIS, VF R A 2 2L R A, BRI HE RO 52 56 38 B8 U5 A 31 -t 200 55 0035 1) e S B
Az TRIHZ A B TS, DALt , RS HE e 0 25 03 B0 ] RO 52 3 3 ) il Sk ) B 52 i A
TEAG A BB =44, DA A R A IS 2R 5 . 5 2 AR I, e 4tk AR BARTE RIS R, 550
532 EH Z MAEEARTE R TAE BRI 25 0C R, X 32 3534 B st Ui i BRI HE e S mT fig
B 55 WL S E RS A B R, ZE KRG BE T, 55 W 25 B ] T BRI HE T+ A 152 4 )
FeF Al AR I DL R

Hla: &AEVE B R EARTERAL T YA HE R 555 U [ IE Z R OC R RIS E 52 E5H Z
(] A VR A EARYE AR, BRI HE R X6 55 WL [ 155 0 RO S el et 5 2 =2, T35

H1b: 54k HAR EARYESRAE 1 R 525 W 2 SR Z [ R, B S5 552 %
B Z IR TE Gk B AR EAR T BRSR , BRI HE 0T 55 W03 S S AR A RRUG 52 M i 5 e 2, DU s o

(2O UFIE 2 5 HAT e B

ARG — DR, B B AR EARYE TR 55 WL 15 26 SO 25 305 Z A DL FC YA T i
PR ARG LT RIS NG 46 R AU A T A B i E 20 IR 2 (Frijda, 1988 ), Folger (2001 )48 11,
FH I B8 TR 15 265 25 S 305 U 7 AR T R B A A R R B RS, R fli o5 il 80 5
ZAH—B AT
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WA TR W], [R5 5V 2 BT T8 2 TE ARG, #1100, Hersheovis 1 Bhatnagar
(2017) BT K BRIRN R X8 B R BE AT oA B IR, Mroz Ml Allen (2017 )45 H , [R) 1 2
RAXT IR s 0 R S B2 DL RS Bl R SRR A B bR R At s B, 2O AT i o
FEEATIHBR IR 26 (Daniel 55, 2014) 256 IR 25 5 , A SCA N, W) [R5 2 i HR A HE
JFIEEN R (B0 552 FH Z MAEE A VEME AR B YE ) i 55 W05 25 A ] T 52 35 3 3R L
FAE AT, BISZHFAT R AR, DA PR AR =738 38 R A5 A e DB (S R ) AU IR i
SR 32 B S s R AT, RO 25 LR I N PR EL AT, aniig i /\ 2 B
fm N\ ENEFE TAES I 56 FANTE SR =7 09 S m PEA sl ek HoAs AR B a9 AE 1B 20338 7

2 ARSI SRR AR B 55 WL 2 T LLSR BB, G i\ EM T o, AT AR Hh TP I - — 5T

Haidt(2001 )P\ , ML AYAS 7 i i BB A7 45 0 A BESTS AR St 2 3hBIL, A B, ik i
T2 2 e fil 55 W AT A5 32 385 LA Bk — B8R0 1 By DU S i) 081478, TRk, 55 00 3 it
WA BT\ EMT R 2 W e 52 3 AN SR, ATITRE R A B B B o 55— D T, 15 4%
AT AR AR E ARSI AT A ], CAT ORISR, HA7 0 1w\ EA 2 B O\

ENE YRR, T L2 Al \EE IR Y B SRS, T B RN TARZS EE AT (WudE:, 2018),

PR, B3 S T\ M T O 2t 5 BELAS 52 35 2 B ) S B TR 155 008 1 B ) 28 il o 4 B, AR
SCHE DA R

H2a: 55 WL B[R] 00 S T oA 3 ARG i

H2b - 55 WL 192 TR AR IR 7 T\ M7 0 A 235 A B

TE IR IERN b ARSI — 2D B AT PR T5  rh AARRY R E AR BRI T RE 3 19
Gy HEFe 0 55 WL 16 4 %) 55 WL AT 07 A A O, BT 35, B HE e X 55 5 47 D ]
FES i S0 3 55 WL 15 4 S A8 v A LR LS BRI S5 WL 1)1 2 S I SO T 32 %
G55 Z R A AR EARYE o 24 =% Z IR A Sk B AR EARYE RS R WU HE T 2k 55 W
AIRIR IR 25 , Ak B B3 32 T3 0t A D (B, SCReA 7o), T 28 3 Z M5 Pk H
PRE AR I, BT 2o i A 55 WL =2 IORAM G 4% , AT 0B ) 32 35 35 A i 2615
(R, B i N EM T ) BB, AR SCER HH LT (BGE

H3a: GAEME FAREARPESRAL T R 7E R HE T 5 55 W SR T o R R B FR A AT, 24
EAETE FUAR ELAR TR AR I, BR75 R e 30 2o [R]85 060 55 W SR A Sy B ) 52 w5 B 2z, D)

H3b: 5a 4k F AR EARYESR AL 152 KR TEIR Y HE e 5 55 WL B B T /\ Eh7 2 5 & (]
AR, Y58 e R B AR I, HRIZ Rl i =2 TR A 0] 55 WL A (1 T\ EM T
AR TR R DB, 5 S22, DU sss

BT EE BN L R

=, MIR&IT

(—)BF5EREA

ARG R H B4 8 A 5 OCHE 44 R (critical incident technique ) AHZS 5 A 7 A 7408
WA, A S A B 5T 26 B B 4 AR 0T DL RCPEA A A X 4 544 1R JER TR S 1 (Priesemuth Al
Schminke,2019) ., A X5 FEERF TAEA MK AUS KRR, 5 AWy 2 s iR M5
BEARGEATY h T bk R 7 VA 25 R sZ A, ASBIFSR 43 P i) a5 2047 5 I B |, 41>k ]
SIS AR — B B i ) A 1E U 0R 2 A, FRAT TSR 2 53 TR P RE TR b Inl 2 4
it Fe—AF 5 i — 2 R e U il 27 N Z 00 HESE R A 0k e B R S A v, B

R F 5 F AT HEE: FE P EAERMENEA
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T [l et A2 B HE R O TS B0« F AR ELAR Y | b ] B 3808 BT | 5 X5 2 Bz (TRl 1 SRk
W LA AR B s 7R Rl IR A b, 5 TR B B BAT o RO (G A T o U7 m A
140

At B in AR
1% XFATA
B F
/ PRI > 1T )\ EMT A
Tk AR AR
1 EipER

S —RE VA BRI 3680) , [MISA R 0] #2941 , 47 R ISR K379.9% 7555 — St 4
AT AE S — R A PR U RN B 1929444 03 TR LR , [ECA 3R 22600 , A 3 i3
H76.9%  AE A A A, NPT TR E , 2 FH A HIEL65% (147 0), kb
35%(79N), 55 W E H B M 1 68.6% (155 0), Lot 531.4% (71N ) s ZE 3L mf i) Jy 1T, A=
1—34E11) 1551.8% (117 N) , 4—64F 19 1522.1% (50 N ) , T—94E 1115 10.2% (23 A ), 104 & DA E /Y
H15.9%(36 N )

()& T H

ABFFE A IR ok H T s 3R, I s 3R BR H Likert-531 53, “ 1" KR “58 24
[, 5 Koo a .

HRIZHERR : A8 SCR I Ferris % (2008 ) & 9 i 20 55 X028 I8 21 (1) [R) 232 B R A HE e )
FE AT &L, 2L 104 R0 F g% 5 (2019) I 58 R I iZ R A D EIEE T BA RIFIA AL
PR AR AN AE T AR 1% 0 T2 A [ S 2400 AE T AR % A SR AR A B e,
Cronbach's 0°70.94,

[R5 : AR SCR HDavis (1983 ) FF i 1) 8 e Kok 55 WL 45 78 1 %o 7] S 4l e s ) A7 7o A 8 24 )
i, L7 AR AN TR AT PRI R S A A, Cronbach’s a°40.96.

SEIARAR AR SCRFH Van Dijk&5 (2005 ) T & 1) SRS 1 X6 55 0L 7 1 0] [R) Sl HE R i =
JE SRR IR FE AT 2, A QPR R <3 25 IR Ay iz ) = %) S48 1 J 3] 155 2%, Cronbach’s o573
5°50.91,

H s B AR . A SR F Chen Al Tjosvold (2006 ) FF 2% Fi) & Fe % 52 F 38 F1 55 L4 =2 (] /) H b
EARMESEA TN, o AR B AR EARYE S R A 0, A an i W] = H bR
P SEIA 25 TIRAGAS A s s 4tk H bR BARME A 4 R4 70 i, A SR Mt G iy
I 2 BHASIZ R ) & &>, Cronbach’s o431 °40.8610.92

TR TN AR SCR F Westring MIRyan (2010 ) FF & 1 O & 4 X 55 W5 18 S RE4 T R R4 70
i AR I AN TR 2 25 T [ A R 0 SR IR S B [R5 R X IR, Cronbach’s
0 50.92,

A0 i\ EMT R« K SR Chandra FlTR obinson (2009 ) JT & 19 B 78 2k X5 52 W3 1Y BR 17 17
T\ EMT R AT I, 34 B, 3% 5 3R O 7E B AR DGR 5 R AR Bz Al OFE 0% 55
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2019) iz IR eS8 B /N D3 A A EE DA B0 21 A L 47 T\ MR AR B, A SN2 D/
B AR B LR 17 1 N EM T R AT, BRI, FRATT6 R %) 3Rk s A s ek, AR MR
TneAe TAES , FREXTIX R A5 7 TH A, Cronbach’s a470.84 .

P AR i IR R, 3275 34 0 55005 1) 1451 (Mliner-Rubino A Cortina,, 2007 )
DL Je — 35 AL SR 1] (Priesemuth, 2013 ) 2352 M0 55 UL 1 S, FRLUE , (4 Mitchell 55 (2015) 1)
e , ARBFTOR 52 G s G e (BB =1, <&ote= 0) . & Ay L Eas Al /e s il s B

(=ORF5E Irids

AMF5E EZAFBISPSS 21.0FMplus 7.0 74504 53 B o 1 58 , FESS U PR -4 B i 2k L,
R 55 725 (1] 14) DX 80 8 AR ] g A 22 [ R R, A TR R e o A R G404 s B R
FHERAE 3B 0 7 XTI B A TR 59, IFf8 H bootstrap 75 241195 %7K T 80 A ) i 22
W AE A DX, DA 35 A 5T ) 00

M, HARER

(— B UEE 72 Hr

AN 538 3 o U R AT, R 00 74~ AR i (R HE R (RS SRR A VEM: Hs
HARME FEFME H bR BARYE SR T8 B A\ EMT ) BYIX 38808 R LI AT gl R 3R B,
LR TR AL ST b d M FEAE (7=1426.17, df=839, x°/df = 1.98, CFI = 0.93, TLI = 0.92,
RMSEA = 0.06, SRMR = 0.04 ) , W] 3= 248 13 [ HAT R A1 X 433803

F1 WIEEEFITER

_ ] 7 ar  ldf CFI  TLI __RMSEA _ SRMR
/o\si)%cﬁl%;:SY;sc;NG; SB:CMmy 1298243 796 1631 0935 0927 0.052 0.040
gSCT)f%Cf}%;:SY;SC;NG; 3B 1426.174 839 1700 0926 0.920  0.056 0.042
?scq;%c%;s& SC: NG: SB 1912518 845 2263 0873 0.864  0.082 0.087
gsci%%;swsc;m; SB 2741612 850 3225 0761 0.754  0.096 0.118
?sci%ﬁ;swscmmw 3036922 854 3556 072 071  0.110 0.136
gé(ii%ﬁiswscmmm 3554557 857  4.148  0.66  0.641  0.123 0.163
TR AR
08+CO+CP: SY+SC+NG+SB 5444288 859 6338 042 0387  0.154 0.224
fs@iji%;cmcpmmw 6543.679 860  7.609 028 0243  0.171 0.232

T OSIUERIZHIE T , SYIUR I , SCIVESE IR, CONRAVRIE B AR AR, CPAUERSE 4 H
PREAMNE , NGIRFEB i\ EM T, SBIUE ST, CMVAERIL R I AT N 1

BEAb AR5 v ) TR EEAR B34 55 3 A VE, BT B8 S SO R] O v i 25 1) L 1 0,
Harman F K 2 75 943 e 4 SR 3R BT RRIEAR ST LAY IR V8 S i B i 70.65%, S — FEIR R
AR S ff R R23.14% , AR L S SRR R 10—, 9120 R AR 5 AN A ™ B i A ) 7
e 22 )8 E— 20 b, ZRBF AR Podsakoff45 (2003 ) HYEEL , K B A L[] 7 8 R 7 S
RIPLA R PRI AR A, A A S G 7 i R 75 R LA R b 8 3 5 ( CEIRN TLIRR 550. 1 LA
I, RMSEARISRMRIFAR0.5VA L) , W T5a B A AE ™ F1 A 2L [R] 7 v 25 3R 1R, I AR [m] 5 i

R F 5 F AT HEE: FE P EAERMENEA
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BTG, PRI GFa b AR A B0 (/=1 298.24, df=796, }’/df = 1.63, CFI=0.94, TLI =
0.93, RMSEA = 0.05, SRMR = 0.04 ) , Ut FH AR5 1 2 5] 5 325 4 22 [P O AN

(O)fiR g

IR G AT R EE RN Fe2 PR v, R HE R 5 RIS B2 IEARDC (P = 0.17, p < 0.05),
WIZHERF 53R R B EEME(r=0.21, p <0.01), [[155 H47 8 B E EMHX(r=0.15,
P <0.05), =% St 57 U\ ENE 3 IEAISE(r = 0.40, p < 0.01) X BB R SZHF T
AT A AR

®2 HRMFEITSRER

A E fEE 1 2 3 4 5 6 7 8 9 10
INGEEedl 0.69 0.47
2. 550 M 0.65 0.48 —0.101
35 502 462 —0.008 —0.021
4 HE R 274 066 -0.039 0.047 —0.037 (0.942)
5.JA11% 279 098 0.048 0.139° —0.075 0.166" (0.961)
6.3 T KA 212 071 0110 0.125 —0.059 0.209" —0.323" (0.914)

TAEMRBERREMRMYE 390 055 —0.162° 0.021 —-0.079 —0.123 0.083 0.184™ (0.864)

I HFR IR 295 065 0.117 0.083 —0.004 —0.122 0279 0.552" —0.242" (0.918)

9. FHTH 387 0.64 —0.089 -0.010 —0.032 —0.065 0.149° —0.083 0.403" —0.148" (0.920)
10737 6 A\ Fb 245 073 0114 0.119 0.022 0273 04177 0.398" —0.428" 0.313" —0.483" (0.843)

T - N=226; X FI LA 5 N A EUE 28 OB R 8G SR p<0.05, "R p<0.01 BB )

(OB k g

FEH1afH b, FRA MBS A VEYE AR BARYERE 1 I HE R SRS Z AR &R se bk
H s EARMERE R 5 B HE F 532 K AR A8 Z [ A9 2 2R Al FIMplus 7.0 47 B A2 2 BT ) 25 3 40
PR NI H BIM, AT LU Y TR 3 52 55 35 A s 00 B v . — 3 A st 1] DA S MR 7 HE
JF G VEM: H AR BARYE R 2500 5 , BRI HE R G AE M B AR B 7 58 B I006 25 0035 [ 155 1)
MR (B =0.148, p < 0.05) , KA GVEM: HAR BARM:E M TR HER 55503 R1E 2
() P O 2R o [AT IS, M A 285 SR e U, A4 1) A2 56 80 RN 25 WL AR k) L 38 A i 1] DA R B HE
¥ RN TE et H AR BARME R 2500 5 , B HE R RIS 4 B AR AR 1 38 B30 55 04 = 9 Ak
TR E IR 25 (B = 0.141, p < 0.01), RUIZEGHIE B AR BARYEIE 855 T RS HEF 555 W4
RERAAZ B Z R, HlaFTH 1675 3] 537 45

h T AR EDULHE S WA AR B AR B AN S et H AR BRI AT 7R, FR AT
SN2 T A VRN AR EARMEAISE S itk B AR BARMEAE = T RUR T — i 22 K7 T 8L
N I E 2R FEAR A AR B PR BARTE R A5 B HE R AN 25 003 [ 22 [ 1 1] SCER 1
55(B=0.065, p > 0.05); M7E = A ENE HER BARYERESE T, BUHER f2s 0 [F 1 Z [
IE IR R (B = 0.238, p < 0.01) . [AIEF, NEI3H T LI Y ZEAR S Pk H AR BARTE R 451
T BRI HE R RN 55 U = AR A =Z ] ) 1 ) SCHR AR 55 (B = 0.087, p > 0.05) 5 i 7E i s 4+ H
P EARE RS BT, WA HE 7 R 55 00 52 9 SR A 22 () 9 O 1) DG BR M358 (B = 0.283, p <
0.001). A1, HlafIH1bf5 2 gk — 4 3 1

2. ELFEASON AN VA B R A RN A

T XFH2aFIH2bHE H 14 55 035 17 46 % 55 UL 170 Y EL RN LA S H3a \H3bEE H 945 1A
A5 R AR A TR BR , ASBIFFEATI SR R FIMplus 7.01E 4T AR A AT , B (AR 7Y ) e 428 2R Bk
WA .
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R3 ATHESTER

R Bl SER AR
SR M, M, M, M, M, M,
- 0.123 0.114 0.140 0.186 0.097 0.096
| Fl[
RR (0.135)  (0.135)  (0.135)  (0.093)  (0.077)  (0.075)
o 0.292" 0.279 0.260 0.201" 0.108 0.093
[ 44 H)
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Workplace Ostracism and Bystander Behavior: The Role of
Emotions and Goal Interdependence

Zhu Qianlin', Wei Feng', Du Hengbo®
(1. School of Economics and Management, Tongji University, Shanghai 200092, China;?2. School of
Management, Shandong Institute of Business and Technology, Yantai 264005, China)

Summary: Drawing on the theory of emotional cognitive evaluation and the theory of goal
interdependence, this study explores the mechanism of workplace ostracism on bystander behavior by
building a moderated mediating effect model, and examines the mediating effect of bystander emotions
and the moderating effect of goal interdependence. The results show that: under the condition of high
cooperation goal interdependence and high competition goal interdependence, workplace ostracism has a
significant indirect impact on bystander behavior. The stronger the mutual dependence of the
cooperative goal between the bystander and the victim, the stronger the positive influence of workplace
ostracism on the bystander’s sympathy; the stronger the mutual dependence of the competitive goal
between the bystander and the victim, the stronger the positive influence of workplace ostracism on the
bystander’s schadenfreude. The different emotions of bystanders will stimulate their different behavioral
responses. The main contributions of this paper are as follows: (1) Most of the existing researches on
workplace ostracism explore the influence mechanism of workplace ostracism from the perspective of
victims, but ignore the role and behavior of bystanders as third-party forces in workplace ostracism. This
study provides a new perspective for the theoretical study of workplace ostracism from the perspective
of bystanders. (2) Based on the theory of goal interdependence, this study responds to the call to pay
attention to the bystander’s schadenfreude. (3) This study shows that disruptive behavior is expensive
for organizations. Therefore, it is very important to understand how workplace ostracism induces the
negative behavior of bystanders, which is helpful for managers to reduce the harm of workplace
ostracism. Our results also highlight the importance of organizational inhibition of workplace ostracism,
as they show that workplace ostracism affects a wider range of working groups, especially bystanders.
Previous studies on workplace ostracism have shown that ostracism can bring high costs to organizations
through its impact on victims and their behavior. By examining the reaction of bystanders in workplace
ostracism events, this study shows that workplace ostracism costs even more to the organization,
because bystanders can sustain destructive behavior in the organization by witnessing workplace
ostracism. However, a positive conclusion is that some bystanders have made constructive responses
through the support of their colleagues. These types of reactions can obviously help organizational
managers to detect workplace ostracism. In addition, they can help to build a compassionate and
supportive workplace environment.

Key words: workplace ostracism; goal interdependence; sympathy; schadenfreude; bystander
behavior
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