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(1. LR A HRAGE AR T 5102752, T ARMA K2 TRIEFR2AEE, T 4 T 510320)

B OE: BEREOTET AR ELEER LR EN R AEELTEERY
Al IR KR SR P EALETRIT oM BT, M8 AR E @ e % FA R R
1SS0 B R LA B R M AV T ok, R SUSEAE AR B & 5 08 3% & TR AR 50 9 R A AE A 4k
FIAGIE SR G A E IR, R R ENETMIERT , T 915 5 W51 50 R A8 69 % vm puf) R 2

BB E MK R A RS A A REM IR ETRTE = AERE S (R T A
&1%%%7)éﬁkﬁcaaﬁﬁ‘ﬁﬁﬂﬁé’aﬁ , T ARIR AL B AR M A B AT R T A LRSS (4
BT =ZFINEEF) B RA E AR, M X AP 208 8 i3 % em i & 0 Rk fE A
%A,

KRR B, B REM; THE T 151F

FESES:F270 XEAARIRAD: A XELHS: 1001-4950(2019)11-0099-15

e e et T S ot e e e T S St et St SO
—
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51T i (credence products )$8 )2 TH 9 5 76 (i FH 22 5t e e 0 Wi HL B 9 7 i ( Darby A1
Karni, 1973 ) . B#& Bl# AR 1) K e ANE SR 0 TH0, 7= bt Bl 25 31 2 3 75 2R 0 48 Ak 1) <27
T4 (0 fl R RS ST, i BRI T O M ST AB AT SR AL B Y
IR H 2552 B AR B S R A (AR5, 2016) o F TR AT S HA 7E 0l 5 #R T 4]
VTR I 5 (AR, DRI A S A T T 9% 28 e A2 ISR A 1) ) T — 2 A Al 5 B D0 TR
AR R —

M5 IR T T B SRR i M E BRI AE M85 G i g, i TE BT FR, TH

ks B HA: 2019-03-01

EEUB: AR aRXMFEALEERAA (71832015); AR g RAF A e @ LR B (71572207); B R 8 RA+%
AaFFHF A4 A (71802051); B R G 5 A 2381 (201806380184)

TEEBN: 2 37(1989—), %, PLU X FERF R LR A,
EiEE(1966—), B, P LK FEE PRI, W4 500 GRiRMEE);
X &% (1990—), %, 7 AMZ K F LHEEF R,
EXFE(1993—), B, P LK PEEFRAMA,

T 15 5 XE & R AR A 2T B R A R R
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BPEEAEALAL T 4735 N 1 AR S AR 48 T S T B2, T 9 e R4 T il e I A A E 2R
YL EAR SRR _ERG WIS B FR b FEAITR R B A =I5 IR B S )
Wif5 5, 73 BIARR A BR FIE AL (5 2. - BrightLocal (471 28 4 4 i 7 , 88% MY N 25 AR AE LR IT
I H RIS MU BERE AR IR, (55 2 R (0K A5, 2014 ) Lo, GRAR B AY
R 3 ) TE— Fr I B rh AP Ok A2 ER N300 B 22T TN T GR i AR K R 1 B e
201S4ETF I T DPFHr P& DI RE 1 B SOR R BN A T3 & o T8 WI45 (2013 )i 4 b
BRI TTAEAE20 4 T B9 TH 2 & HEA T A, S TR N 2 A e R AR S A IAIERR IR .
HHT, CA RBEE A REAR R A I E S 2R R

PATESC TR AR A A BRI ST SR 2 B e L R AN T 3 20 A7 J2 1 e A A
JZE T BB AR B i ST AR A M T, ARGl A S 152
FIR A5 AT A SR, RARAR I T BT 5 AT it 0 O BRBILTR] o 1R R A SO S X Al
FESCHREATHLER , FEATH 28 A BRI — I N RAT:, FUE T (5 S 0 (AR AR g A5
W )30 5 2 O 4t B, B e o — 2R 9 SR AG G IR SE , oS 1 1 A TR I P o 8 B A
AR 7R A BTS2 = TSI UE ] 1 sy A 8 B AR 1 B X s 5 — D IR 5 (R T
TELAFR(E ) IR R M A ERUR AT A, TARAR Y B FeE M BT 9 2 0 R TR TR R 5
BT 58 =I5 IER 5 ) SR AR AT SRR AT, Tk S50 5 582 e 9 2% 2 ) IR A
N ASSCR I Z M7 1, R T RIS 5 AEER, 206 T REC T E R BTER Gi
H 5 R TS5 Sk — A &, s 1 I 3 B 2 R NG S N TERL T, o T 1E2k
AR B AR SIS, gk e TR AR SO AR SCAITFE o % T 5 2 AT 3 52 FER A 15 A i 0
— [R5 KA R T4 i A B A BRIE AN TR LR I W A5 S i BRIE CR , AV TR T 3 |
T E A PR L

=, BRESsMHRRER

(—)MEEMENSTIES

Darby MIKarni (1973 )HR 4585 X 7= iy Rt 8 1 iy sXRIRR RS W0 2% S o 1 S 250
fn I AT i = RS A S 48 AR AR WA S 2 AR T AT o ) 7™ i 5 2R A 4 12 A 7
A SRR 56 i 74 f 20 o P 7 it 5 A5 A v 402 T 20 3 18 P =2 St LA H i Lol
7™ i o VP22 TR TEAS 2™ i (ethical goods ) FIZAF-28 5 77 iy (fair trade goods ) , W HGEAHLE i
FHHERRAES IR 5 55 AR )R T5 1T 5 1 JE 4 ( Balineau M1 Dufeu, 2010 ) o X T — I 2% &
M5, RO A AR S A T T B — 201 R AR 05 B B 15 B AR B & R A 2= 7t
%, ENEESEOREZ RIS E S s AR e 2 ALa Y.

RS GNAR 12 2 o R G AR S B A T R PR (i 5245, 2017) o HETW T
{RAE M AR IR R , 25 B AL 2 T AT 047 J2 18 9110, Roe FISheldon (2007 )
Xz A 58 GRAE IR A5 BB AT S 0 DXl AR TR [R) 2R A AR Bl B i v 4 5
iy szm SR AR AR ET (2012) A B A R A 7 s A 1 2L s T Ak AT oh , R BIAERL
il 3 — (AT T EORE X L 0T R A Ah 1 O B R B L OC R BT R
FIBAERE B B R AE 7247 R AE T o0 )2 1, B AR 45 (2014 )il ad X i it A 740 , RIS
AT S 43 B ¥ 52 BT 3 B T 2R A 52 . E AR AR (2014) 36 T EEMATARE T
(AT ST 30 B o 3800, FIE sy o 2548 (2011 )BE31 B 43 M i s AR S P S, 5 LA F: B
BF 7 B 52 ) SE I AT R I Ik — PRI 3%, P i A A o T 3 o %) Jo 2 4 [ 0 R i Ry vk iR A 7
TRV AR, T UM R AT 88O 38, 45 ST P R AR R g i 58 i LL D

SNEZGFHSEE (F4HF1H])



MASARJZ T8 BT 9% WA T B8 05 AR OB 2L T3 LSS T 5 S A il
EBEATH B B IR S , HAES AR A T A5 3 B 2RI VR o th T 2 i AR 2 A

FIPRFEAS L LA AT A FE AT, DL MR A5 BB Bl 251 S A AR SR W ) T A UL

MRS EORUE , iT LAHEAMER(E B 0 0 AN Brfs B A B A5 B A M I35 T fEZFie
55 =N B e N Fefs B AL (5 B 0 B8R 2% . ChevalierfllMayzlin (2006 ) LA 4558
TG, R BRAE L L A5E Wb AE S, P ESTHE MR (LG PR n R < B gk
)RS RIS N PR A 0 Lk o AR =T A B = AR RGBS 2 T AN T
DU Ey 7= i SR P o — ARy, B Tl Sr AR 3kt S T ) 25 DG, 0k B9 27 — 7 WA IIE (third party
certification )23 kAl A B & H B9 A FINIIE (self-certification ) A] {5 & 5 5 . Jiang 5% (2010 ) A BF
SR, FEMZE MY, 5 = 5 IE S IE [l 52 M 9 8 A5 1T

MG E RIS, A5 R B, BT BT DT 2% 5 AR RS By £l A 3 ST

BB AN F AT A B STl AP SOR I SC s 1 J5 3k, I 2 i T 415 = i A

R AN E AR AL B HE R R

(=) AR XI55 I A2 )

WA SALRRI A LR, 155 19 R 387 FE WO A e 45 F A R, OF ELAHELRZ R o T
AT E 5 0 A RN AR 22 5, FLI I 2 s 5 BB — B AL PR 2 T
BB AL IR WL KA X R A BRSO IHE R B, SR 2 Al i —FE B TR
B TER = J7 PE R Sz WU 4 R A ¢ A ] 3R AL A0 BRI AR5 L, A AT WA A PR
FHIE

XETE RGN NR] A S SR S Bl (5 B A S et A — e AR 2 5 3.
RGBS RT AR BTN, TR AN R ShHIL, 25 B2 bR A A RO, 6 B O FIREAR (R
FF— B Az A A FAA B A TR SZ A S HIL , RE S SF bR 2ok A2 5, IR
P A NS RE it 4 AR DA P (Yang S5, 2015) AL, AS[R] A SR 2 B A >4
e ARG FI7 HARAFAE 22 57 S R [ A 5 2 B 5 N A b, ST S2 A0 22 57
b, T [ B A FE TR A Bt 2 WHERHA B & T A Brz L, 2580 A

F SN AYIER A, AR N 5C 2R (9855, 2012) o I BN TRy BRBLHIR A

T 98 AR B A5 B A Tl 2 S BCHRARIE ™ i 5 RO RERE A AN R] | HE T 5203 2
FOR 7 A R AR o BeidF (2007 WP A B, R L I FE A 2 7 S phe SR e P SEAR A A Y
ROL, BNBRAF S AR, s B A Bl & s 8 9 B i INTE RS IS BE , 2R F C R INTE
TR ST G S BRAE , PN £ S SR B A i A Y rh S S AR B A £ L MR Fd Al
BT FRIFRE, SR AR B, K SO 2 48 i — 51, S SCERFA N A
Prfm B o PR, B A B A B T 02 AR I 1 B R 0 7 ™ A AU A 25 B2 T e
ARBESEN(2016) B A BRAY , TS FBa 6 7 i (5 S0, AH LU Sz 20 | B M AR F Fdi iy 2 o
FE PR LR o 15 A B, S 2 1 B A 3B R 5 Al AR 22 5, (6T T2 T2 =5 R
SEAF BN o DL, AT T AR EY (1 B R, i ar 2 [ e by B o 2R LAY B AL £
SRR NTERY B A&, LA 2 R R o W (2019) BUBIFTE R B ARX T/ NS
R, HREARHUB ORI, S 8 A B A e T O RS A R R O R T 0, ]
SRR 7 ) [ ARG ] T OGN B WLAE B, I ELIX R 2 LAY B AR5 B AT B T2 Al
IS FRAEAL X i AR AR A S

PRI, ANTR] A F A S B A I 2 25 %0 T 5055 T BEATAEAS [ B i o AR LA _E IS, 3RA1T

1Bt :

T 15 5 e (£ i RN E ot 58 25T B R B
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H1: A[A B RS MAR T35 5 5 A R B R 4«

Hla: X Ty 80 7 3R A4 9 2 ki, /R 8 — I IAIES 5 R AL S 5 X
= AR AR AR

H1b: X AR [ 3R A AT 28 8 R Uk, RN ELR TR (55 R T4 = A5 5 )X
P A A AR A E A

(=) T E S R 9% F A R e

FEAG TR R, AP N TG0 1 B 2 () R AR AR R T 1288k — [ml R, Bt
FHE T IR AL R S AR 5 S AR B INTEDLH , DU B i Al S8 A5 A LK)
WL BT RS 0 S T R 35 AR BRI FRPE LG (1594 28 5 b TE B 5 R
PR 2 FIANAff 2 P RAAEG T 3 2 2 A A5 AR B, DR 2 o R BT 2o M A5k i L5
R Xt AR Z O MRS UE T, FEZ PR A SR = 5 DNIEX S I 2 3 A S5 A A RV Y
Ve

TELIFHSE T A PR E B A SRS 78 10 1Y F R 55 TE sl h gl 2 (i AR LT e e
TAERY ik 2 A B S R A o5t 2 7 LI 0 B A R A 0T 17 i BIR 55 BAT AT B L rh Pk i 7
THT P PTAR  FEZR VTR LT 2 AR 40 B 0 2l o B Ui IR 07, e il i) BT s LRI 9 4 =2 Rl gk
VR , e —Fh AT 915 5 . Sparks s (20135 & BL , 7EL iR W8 & —Fh R B
H UL 7R3 Ty X, BEASHRE T B AR AT LSO Ui A% st ) RO S B BRI , ZE R 18
REAS AR HEF AR I B [, 55 = AR T3 mh s DL BRI AR AR B R T i g LA AERY
15 DA IR, Al i —Ffis T Begt 2 R HAE (certification WA T (55 ARYEF LR
FHLE 55 = Jr IAIEREHETH 2 8 X nl A5 1 00 58 — 7 SEAR AR AT 5645 2 HOR BRI S R, DT
I 23 B XU U] (Jiang 5, 2010) o FE HLIK I EREE T, BT RT 40 24 1k DL KO 2 e R 4R
SE DN S E NS AP E S AN S B N1 (= SN 1 i ey T R iy 1= iR LU s
85, LURUBUH 2828 A5 T o 56 = 5 DGIE ] LI B PR R 8RNI 9 8 Z Rl AT, 4k L 3E &
P ZAE AR KimMKim (201 1) BB AR A4 1958 = DGIEAR IR, REBEAE R Al
FITELR) SR , A SR T 23 % B A= B FE S G ) W (R R R R T

R, ANERAELITIR IR 25 — I IAIE, © A IF SRR IE R T X 28 4 5 AR 2 o 1F
LY AR A S —HH e BE B A AN A% B 5 0BT S BHSB, I9_E AT8 LA K B 28 ARG AH DGR IR
BT BE S FE MR X127 i B9 5 AR B AR BE BRMET T 4 #38 (theory of reasoned action, TRA ),
ISE R FEROE B — AT A TS 25 5 2 FME BRI A BT R B R SORIE S o N BRYES T
EGM5 & (belief ) > (attitude ) —{i 7] (intension ) —17 A (behavior )52 I 48 (T P14,
2008 ) AF AT AEFEMAH 2 5 A5 BE DL S Ja AT o 0 — R B A5 & 25 R S 117
PRI 0% 5 A B R B T IR AR 1, O HLX A FLFHRAT L L 1 55 IRl PE Rt e ) s 45 22143
WA T SHIE S (257 B ANMAT 1, 2018 5 Stouthuysens:, 2018 5 SullivanFIKim, 2018 ) AR LA
RS, AR

H2: AEM YIS T, M55 518 23 A 3R Z 0] 0 A B 23 32 BRAME AT 1Y)
T ER

H2a: X Ty 80 7 3R A4 31 28 ki, J/R 3 — 7 AU 5 R TR s 5 )il
b AR R T M X 7 i AR B A AR R

H2b X AR Y [ 3R A8 1T 2% 8 R Ut , R EL TR (55 R T4 — NS 5 )il
b AR R T AU X 7 i AR R A AR R

25 TR AR SR AN KL IR AU T A F 5 I LR, B8R TR B

SNEZGFHSEE (F4HF1H])



TSI BT P T 5 5 RS B A, it — PRGBS AR R B A rh A 1T
S — R 00 5 AR S ) A B AR A AL T 3% 8 0 s AN [R) T 2155 B34 B 250 D
4 K H 1aFH b 5286 — IR S AR R D7 4R A Fodt iy L i, B 52 S0 TR S e — Y 45
TR I RFF AR A 00z, RISSIEH2 o S50 = R HI M2, I i HIFR VR S5 i i i
IEBRAEEIE A BN, PRI

____________________ HEEN
; ML vs. #HKD

BufsE [ E

B

%

%

53
v

....................

1 AHRASEEE

=. XE—
SCHG— 1Y H B9 T R B IR A KO W R R R A X S E ST

BRI VE R

(—) gt

125K SN T S8 (8844 2o s M., =22.302,SD=2.052 ) , HF- K 25 T 1y 22 4
F13.1624F-(SD=1.683 ) . LI L5 W 5 , A Bl IR 17— B SL B .

AR A2 (THE T AEZLITIR vs. 55 =TI AR ) <2 (A IR A Pl B { 3R vs. A
W A3 ) B PRI R AR o PRAR B T 9 B X P i A

()R S 27

HR A Darby FlK arni (1973 )AHFSE HH6F 7 i 5328 ARIF 98 18 FH 28 SO AL A VE R S g A kL . R
T 2P S PSS, BER 6424 BN SEBG PR A5 S I S 208 AF AR S T T

MPEAE o SR/ (TsaofHsieh, 2015 ), ZE ) a2 v, Jem gt 7§88 55 (2800 5

{5 = FRAS[R) 3 = 0 S, ESRApI I L e 52 5 B O B, o0 3o ) B R R 28 S0k
PR FEASE BRI R, SR R R <TI0 B THE T 5886 S ST S B 5 VR T
Wy, A2 R i, 1R AW R R, SRR B A R R, = Kk
AEE B B3 & T H TR BRI (M ,=4.375> My 15=1.766,1(63)=13.299,
P<0.0011FIZ6 T B AR MMy 105=4.375>M.,=2.328 , (63 )=8.517, p<0.001]. A1, Sk T #23k1
] LR IS LRSS = IAUE LR BT JR /s A4 7= il A4 B 0, B 0R 73 04 1 44 Bl S 96 A 0 6 7 i I
SEHEATIERE o BT DR e R R S5, <30 0™ i 14 JO a2 T AR 32 1) 3 ™ i 1T DA 22 4
68 FH 9 /32007 i B T R R AR 2 N — 1 = AN B4 TP (Sweeney FllSoutar, 2001 ) , 255 i
TN ARSI [ AE ZRITAE AL AN SR — 5 TA A T R s A 7 i ) O B LA W 3 25 5 [4(41)=0.927 ,
Pp>0.050, Miy;—55=5.609 , M i1=5.471]

AR H0 3 1 () 3 LR K AR LR )4 B ST A L BIFE LRI 4L NS = A4 JF RS
A LI 2T 15 ) HEAMF B iR S 5 AR S R B — 8 I 28 I 22 56 B ) 38
HR S X R B T 05 5 0 28 A0 P 7 i O T ) B8 o 7= i o i s, IS T 2 S i
2% o TH BB A AN 158 FH T AL W A9 FH BatraFl1Stephens (2010 ) #2 H f-E s X 22 R TH 2%

T 15 5 e (£ i RN E ot 58 25T B R B
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LR i o AR 25— R i B AR B IZ R o2 TR MBI —IZ R o2 A M (E < FRAR
AN W% dh—FRAR B WOZ R 7 S HIUN e R 25, DA —7 43 BE 88 Ho A 10 M © )5 (8
Singeli(1994) FIEIT IR [ T AL B DL AT B i i 340 it s7 @ FRAARAK A TR,
PA-E s v R I, MR BRI, 7R W &

(=8

M7 7 H 3R 4 i 22 (Cronbach’s a=0.83 ) FIAH#KAY H F #4412 (Cronbach’s a=0.87) ¥
15 KL AR I Singelis (1994 ) (50 , HEBR M7 80 [ TR A M 150 FIARAR A [ FR A A543 224
FR 4 BN T 45 F 0. 29 8R2 74 Rl 7. 8 [ R A A0 AR Y B R 1S S 2 KT
0.2 A it ST 80 | R Bk 3 (M=0.972, SD=0.529 ,N=46 ) , it 57 2 [ TR A543 FIARAK
[ FRARTR 53 22 /N T -0 2099 AR RS 3 3R A8 (M=-0.779,SD=0.525 ,N=52 ),

DI SRR SR R s
2(TES AL vs. 2B = IAIE)x2(H E=I7NE
e H H A L h TR vs. MR 1R ' 5.436 SalLINS
ANOVAJ 2 4MH7 S BRI ISR E w0 [ g |
SRR B3 (p>0.050)  rsmfs em iy R4y
HARBEWEMZ WML EERHBEEF(, 5]
94)=6.791,p=0.011,7,2=0.067] . #t— 2 fI fij 24
R AT 2 BA R ST A IR SRR, TR LR
Wkl S 58 OrMERS M RESE T yonan pep——
BRI A 05 25 5 [M o =4 900<Mig, 6=
5.436,F(1,94)=3.851,p=0.053,7,=0.038], %% H2 WRERREMSHIHE SESREE LMY
SRS B ) AR AR5 = AGE LEfFRmEHE

5 MR GRS TIPSR 5 AR A IR AT ELIR R 5 55 = JrAEE

SN P S R A T L 2 S (M o 5=5.475> My - :=5.021,F(1,94)=2.991,
p=0.087,7,’=0.030], Z5 R UL AR A [ 3R B - MAXT FE LTS5 5 I A FR R = T4 =7
TNIEF 5 o X R AT 55 T DA S AR Y [ TR AT 28 X E AR S RGN, A6 =5
TAUEAE 5 ] LAGE R S7 Y 1 FR AT 9% 2 0B AT i RN (S DL EL2) 2 45 RS E 1 IRAEH .

(P4 )/Ngh

S — A R AR M T B R T R [ R B LR S
RIS 5 B R M ™ S A BE o i ARAR TR 1 R A4 1 21 3 AR B, B X AR F
WSS AR R S T58 = VAR R 5 - LA SRR, 1 2% 4 10 B R A T 3505 50
U HAT TR ARSI E H L a R H b3 3RS TIESE R T i — R RT3 15 S X HE T MR gl
ARSI BILE , FRA TR E 5000

m., s£3m=

LR B =T H I — ERR TSR SR EAL AR AR L], RS LAY
H R s Rl BEBCA LKA DB B SE R AR, A6 36 A7 1) Al i A M Ao P 5 =k
FHERI T3 2K, B RS S0 1 TR ST, LA S B 5E 0 A 28R R L

(— )Rt

121 A TEREREAE SN T 288 (5744 b s Moy =20.601, SD=2.181) , *F- 2 W 244 g 4y 22 46 g
2.844F-(SD=1.550) . SLIAE AR , kI35 T — 2 A .

SNEZGFHSEE (F4HF1H])



ASLE R 2 (TE S AELIR vs. 55 =7 IAIE) <2 (H R A A 8§ 3R vs. AH
WAL [ 3 ) W5 PR B AT T o PR AR H R0 286 = i AR B, v AR RN 9 B R AT

(2

HRHAE Darby FKarni (1973 ) BBFFERT 7 i 1 5328 ARS8 I HLICOKAVE D SE g bkt Ry T
HE— 2L BIE P i RN, 6444 WO S IR DR 5 <4 S/ 2 I AR AT S AT T RN E
S, VP8 R R A 30T ] S 30— 25 2R s A LK B E AT B PEAR 43 1 3 v T4 - e kAR
I [Misie=4.359>Myy 5 =1.734,1(63)=11.998 , p<0.00 1 I Z 56 (it JBVEAR AP [M s e1=4.359> M=

55

2.250,1(63)=8.536,p<0.001]. MAk, Ry T F il [l 2E IR 2 N3 — 5 DAL BT R /R 9 7 5 1)

T, BOR AN 4 T SR ARG PR R A TR AR AR T E R S — g R R,
ARSI M ARV ZH RS — 5 NIRRT RN A8 7= i ) S e 8T 28 22 52 [1(41)=—0.813,,p>0.050,

Mis=5056=5.325 , Myeiie=5.439]

AL S AT I L AT o Sk B L a4, ik S A O R 25 8 )
IRREEAE B RS S AU R B BAT — 2 1 R 28 W 2256 o B e 2R BalA B b 132
XF I HY B B A A SRR, 58 LR RIAT: 55 o AR 4 1 Brewer fllGardner (1996 ) $2 Hi 11
Rl S AT A 05 2k R s plaaliy B 3 & o Se g A rh 2R BaA U 52 g A R, SR LR Rl
Bl AR R A <o FR A (TRATTFRATHY) , e il I Singelis (1994) BB TT I A T 4G F
PEATERAG S . 58 W A TR IS S5 , BlalRs A B0 RT3 45 5 AR HILOK ™ i T . 1%
7 i BT A BRI B 451 5 09 7 i A 28 DT 38 5 P A TR A ) A B o B
W SE 7 it DT, U5 3 5 A 2 o 1 21 5 SRR A ) DU+ 126 H Pan A1 Chiou (2011) TR & 4
LY ORI AR o T TR T TR o T A R R AT IR R AR = A

AT ] 5 58— o

(=)geitabr

PRI - 15 B0k ST 80 [ TR HEA4 B2 (Cronbach’s a=0.780 ) I B AHAK B [ 3o s by 7 55
(Cronbach’s a=0.857 )5 J& K4, 73| M 21 5 & U 11 F- BT {ELA'E Ay A 7 48 B () A543, R EA T
PRI BT 50 o BO XA AR 46 36 43 50025 M )i Bh 2 AN TR] A TR AL 2 A0 (1 25 57 )i 2T
R E IR AR B, Bl At 7 A | FRAR A 0 T AR B R [ My, =4.765, M, =3.964,
1(56)=8.728 ,p<0.001]; Jii ShAHAK Y [ B A A, S 78 F R AF 40 8 B AR T AR A R [ My =
3.950, My =5.127,1(63)=—12.349, p<0.0011. K1t , A 3 A A S SHAF & S2B0BR |

PUBRAUEAE M AR &, R 2 (T3 (E 5 FEL AL vs. 85 =5 IAiE ) x2 ( H IR 3)
I 7 B [ F vs. HAKIY 3R )ANOVATT 22004, 45 B0, 28 ) 300 A 3
(p>0.050), i35 5 M EE P E HIREW A Z W8 EAEH B E[F(1,117)=9.675,
p=0.002,7,’=0.076] i — 2 B ] BN 43 22 BH , e Y B IR 5 F e LIRS S
55 = I INUEAR 5 % 2% 8 AR AT 32 ﬂ@ﬁﬁ%%d@r[MMmm:“-SI 1<My; - 56=5.185 JF(1,
118)=4.981,p=0.027,1,,>=0.0407, 4% F-A5 WA 1 37 %1 [ FRHAE (19 M 5 =5 G S 5 B9 S01E
R FAELIRAE 5 AEARK Y A IR 55 T AT R 5 55 = AR S 5 X 2 %
USRI B R (M wys=5.237>My 5 :=4.606,F(1,118)=4.812,p=0.030,
7,7=0.0397, 45 HL U8 AR AR 0 [ R 24 A9 AR X 2R R 15 5 BB AT 3 T4 =5 AIE
55

DA 2R 6 i A B R R A i R 2 (A (55 AR LTS vs. 55 =7 IAIE ) <2 ( A TR
MR 2880 s B F 3R vs. FIREL 338 ANOVATJT 220347 , 45 FL 3B, PS5 5 il 22000 AN

T 15 5 e (£ i RN E ot 58 25T B R B
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3 (p>0.050), {5 5K 52 H Ak T mEgER

MR Z B AR R [F(1,117)= 6 | 7 B=HIE
10.937,p=0.001,7,>=0.085] . ifk— 4 {1 faf 54k sl en 5.244 5.452 i
N A3 BT B, FE Al ST A R A AT TELR % '

Wit fE S S8 = NEE S E s =

YA 0 22 5 (M e =4 64T<Miy — = * 3t
5.244,F(1,118)=5.000,p=0.027,7,=0.040], ) |

e SUAIE VRIS E 42 4 R LT Sy /N |

WSS AR R TR S 5 TEARIK BT E E R KRR AR

R REASE T L HeE 5 558 =Mk

%%Xﬁfﬁ %%?&EE@%ﬁnﬁﬁﬁgﬁﬁﬂ\/{mkm@:
5.452>My 5y =4.812,F(1,118)=6.111,p=
0.015,7,°=0.049], 25 R UL AR Y [ 3R BAL A9 AT FE LIRS 5 I IR - F2 B2 s 56 = A
WEES (S WE3).

LI 55 B2 (FELRHEE S N 1,58 =05 NS S 9is —1) , [ 3 8 Ky
AR (7 A B IR EAD RS R 1, HK AR IR RS 1) T S A AR R B
FE g Hp A A8 i ORI A BT 00T o 3 BB Zhao%5 (2010) 45 1 18 TP A 0087 43 B R e iEA T v A
RN R B FEAS EEBEPES 000, TE95% B (5 X Al T, AR i 45 R AR % 0 (LLCI=-0.450 2,
ULCI=-0.105 7), R B A28 S BANE AR  h A T 505 5 2880 A 3R A 2R B 2% &
ADBEMACEHFZM BN RN R—0.274 9 i — 20 I EE 25 SAR BA,  Fl 7 78 13 3R e AR K
R H IR P T, BAVE TR AR 35 18 3, Bootstrap k5 119 B 5 X 6] 4351 A (—0.543 9,
—0.034 9)#1(0.014 1,0.507 0) , I AH 50,

(14 ) /Ngh

SEHG T T A 2R e T A WLOR S T CE, IR TR BRI A O A Bl
THPE B A IR AR 5 I 1 S8 — AR B B R R0, AR T A R 0l RS
FPETF  IEAR AW SE RIS 3G UE T 3 3R AT T 3505 5 Ot 4 0 52 e 23 2 9 2 2 RN A5 A
YEF B AR, B A IR R s R4 2K s i, AN KA A IS E A S, DR G S8 =R Y
FHE R R AR Ty KOk B UE A TR A XS T 55 SR A 52

f. KE=

SUE RTINS T R SR T F IR XN P E 1T 55T e g s (B IHAEAE LR
P TR RS : — S — AR SR MR s i D706 8 s A F i, (EUR R A e Bk
BT RIS AMELAERAE , HILER NG 1008 FH AR IE A IS I [ TR b i i e, IR A B =
T 045 ShATH R EERE— AP BOAGLIR: 5 — AT P SRR A BAR 407 = B 2 A
AR, A FACE M RSP AEA L VB G A — R 518 PE AN SR R, 536 = B 7E
R, RRAE AR T AR 288 (5 = I TR

KT MRS 5T BB SRR AR, 10 B2 Ul A A DA [T 55 A ER PR
AT SIS FE RIS o LEANTE N BRIBAE I g6 v, SIS O ARS8 U 55 TER MR IR R
MATRAA S BE (B L2245, 2015) SRS BIGUE, th T I AR R AR 2 R0 07 i BiE R — 4
M5, AR B T — 26 LU A FFE 7 5 LA, O Guinn S5 (2015 ) FEAR DA 2B R
AR R RIS, U [ Z R A= et A S R o M s b, ik 1 T B i) T )

B3 BRMEEREMSTHESESRSE LN
RXEERTREE

SNEZGFHSEE (F4HF1H])



B PR HEWT A ARAt 23 2 A B o AR AR e RS B i, [T 2 MERf M2 — A LA D 1t
b, T DAREAR A 3R AR5 BT BT Ak 2RV Py, DRI AT DA% B2 B Al R A e e (B 4%

(—) gt

127 B AR KEF A SIN T 5256 (8784 Lot s My =21.940,SD=3.121) B 55 0 i, #3413k
T —E IR

WHCR 2 (MHE S AL vs. 88 =07 IANIE ) <2 (A A ZSH .l A B3R vs. AHAK
A 3R R ZE R S PR AR T 2 e S R YR [ B AR s A A
A3 DUAE= i 1

(LR

AFFEARPEMaZs (2014 ) BIBFFE, SR FHBCER G 1% | BER waat e 52— W 5 T BRiz 3 Bt b
FEMIM L e ST A B IR ST, EOR RS H O IE o T A OB SR8 R e i 5%
775 TAEARRAY B A SN, BRI G A O IR T “HIBN I SRE S T P9l ILAh
THERRJE SRCR , AT AR (2016) 980, ZEABHTEC T S8 RAE — 0 5K L
FERF AERG B B2 e A RS L HEL S 95 7 R Al 1 3¢ (L1400 30T, i dne se sf k221, 3%
A FPEFF O B R AR H 2 pu it b 2, R R TS — MR IR A A% )

SERL H A RS | 0K S B 5 LI — A R 0 7= S B AR R TEASHE
i, IRATAPERPEE T 20 B R SRR IS TIRE b R v R R B
2 R AaR R I = IS S RIS 5 S Ak, o T R e IS AN =
J7 N UEZE T JR s 1) 7™ il ) JB et , 825K 3 A 44 B SE B A RH A 7 i B R 7T o ELAR AR IT:
SETH [R]S2 80— 45 5 s, A S [ 7R LR IS 2 RN SR = D5 DGIEZE T /s 1 7 ot ) R YA A B
F251(41)=0.237,p>0.050; My 3=5.585 , Myuips=5.56 1 1 FELERR 52 1 M2 AT 55 22 iT , 7o
11852 DB TR IESE LR T8 B S A B LR B OIS IRSOR B 2R
PR TE L AT 55, S A2 A A 7= S AA% T B R A i R o e LR R A
RS Rs fESs

(=G

PROKG LG - 5 B b < 18 [ 3% A4 3 (Cronbach’s 0=0.815 ) FIE BE AR Y [ 30 a4 36
(Cronbach’s a=0.769 ) {5 & K4, 73 51| B 2 0 & R0 14) - S0 {ELAE A R L 4 B (R 454y, kA
B SRR B0 o TC X AR AR 4G 56 40 391 25 Z AT TR sh AL N AS TRI 2R A0 { IR @M 1Y 25 5% e 8

M7 AL A FAA SR, s A E RS0 3 R T AR H (M, =5.525, M, =4.688,

1(63)=6.513,p<0.001]; FEAHAK AL A T A4 T shal v, o7 8 5 IR AGH 7 8 KT AR R 3 3%
[ My, =4.356, My, =5.170,1(62)=—5.392, p<0.0011, K1t , T AL A SIS S50 20K .

DATH B8 2800 77 dib P s IR MER 4 S RS 5, SR 2 (T (5 7 - TEZRITIR vs. 55 = T5IA
WE) <2 (F FR A Al 37 7 [ 3R vs. AR 73R )ANOV AT 22508 , Ak RIAZ A HER P A 08
T MO S SRR ITRR AN AR 2 22, 25 (88 IN , UERH MM A R B s o 45 R 3R B, PN
A ERON A B (p>0.050), T 55528 50 2 & A RS 2 W22 BAEF B 2
[F(1,123)=5.553,p=0.020,7,’=0.043] . it — L (%) {7 BARLN S A 2 B, A6 S 80 | 3R A 2 4
T, XL ISR 555 = IR S, Bl 7= i A% [ AR 03 22 5 (M =
298.436, My ,y:=32.160, F(1,124)=4.581,p=0.034,7,°=0.035], 25 S {56 B sl 57 A0 3 3 @A 4

PR =7 AR 5 A REURSRE BE A [ ZVERf 1 m THELIPIR AR 5 AEAIR A A A5 T

X RIS AR 5 5508 = 0 INUEAE 5, 0 ™ S A0 A 1012 B HE A M 25 5 AN 30 3 M =
123.542 , My, -,5=270.205, F(1,124)=1.592,p>0.050, 1,>=0.012](Z VLK 4 ) . LA [RMZ i) A 44 B

T 15 5 e (£ i RN E ot 58 25T B R B

107



108

M WS R RIR B 250007 SRk 350 -
KRG FH 552 (p>0.050)., 300 | 28430 moE
AR DL AT T REAFAEIE B, 050 |
AT T B BEAB LR E ), |
RN B EUL IO i 5 bR IR et i & |
2 F RN b AR P I RS = li
32.160

270.205

B O AR SR R O B 0 |
26 XA RSN, T B2 Y v 1 e vy o P PR 2R
5 AIHTEE T, WS R SRR AR 0
(p>0.050), T 45 SR A 55 % A A
KM I 3E BAE B [F(1,123)=3.741, B4 BEEEXBMSHHESEEZERE L
p=0.055 ,1,>=0.030] . 34 [ & B0 40 Hr 3 M EERTREE
B RS A FRE AT T EELIFIRE 5 55 = Ir ARG 5 g™ S g [nH2 1y v
BATEA 0 38 25 5 [ M o02=392.538 , My ,,:=192.240, F (1,124 )=3.432,p=0.066 ,7,°=0.026] , 4%
SRV S A 17 FR A A A S = AR 5 A R B2 AN RS HER P 3 T AT (R
T FEARMRA A RIS T X AE LR E 5 55 = A 5, a0 7 S A 42 )
HERE 22 AN S0 38 (M se=288.958 , Miys - ;10:=377.487 , F(1,124)=0.892, p>0.050, 17,>=0.007] .

(P4 )/Ngh

SIS =R AR R Ty SRR 30 75325, I PcAZ ity # BEAd R e i e b, F 2 IR
TS B R EA SRS F T (5 5 R AT R 52 o AR S50 SR B — ol g FH A B e B =, 56
WET HIREM BTN, B E 5 DA R S 2 R DL AT 553X — H R IFE xR,
e T H IR A SRR (A B A FEASE R T AR B IR SR T BT
{55 BN S5 AR e A Ge T B 3525 5, X v BB S ARIK T [ TR AR B RR kA
Koo AT BESR AR [ 3R AL BT A0 1) T O IE ABRAE S, P A% 45 2 U5 B AN S L
JB ST BT 5 S XS AR B e ge i E A e 3 25 s ) — AT e 2 AH
WA [ TR A AR ) FOCEAE LI 5 5 P A EARE B X A% 5 B 2= A T
e FEOAETSE S DRI 255 S, NS R EdEE  EARIKE A
AR T LIS TS T B ™ s I ZHERf M & T4 =N R S X — 451
G S — SIS TR B L RN A S B A SRAR G i e T TR ) S AR AR R TR
[ 358 1T AHFFE 4590 A b M RN AN A8 B o [RIE, 5 T A FREA RIS, If 44 Fie 2
RAFHIFELI YT G140 T ST 5

N Hit5itig

50

G RVRILYSE: o MR ER

(—)WFFELEIE

TEAR BHA R A S L S P AT U 3 T, A el S 5155, sk g
F T R I AR HERIAR T 282 ARG R, J2 A Rl B i 7 P2 R R 14 1) L AR SC LA
TR IBTFER G R TAEM RGPS5 T I e 1) [ BB T 915 5 i 952
Wi o AIFFE 8 = A SR B AR BRI 7 2 [ R AR X1 9% 8 T3 15 e s e A7
FH AT S R B R R 1 TR R B S Y [ B R AT B R R =
J7INIEA 5 007 AT SE AU B , TRHAR B 18 A 13 2l 25 W0 5 i o P P R R 5 oo
HE RS, S i R AR AT IR 3 A B AR R AN RSB R B

SNEZGFHSEE (F4HF1H])



FXFIH P 5 5 A AR w4, I B R i 0 26 S PRl b @RS R AR o T kS
AR AFAE QRS PEVE PR DL, S50 =R HBCERROE 1 A S A R B IR 55 25 R B 50E T
7 Y PR A S = O AR A R B RN [ MR T i TAE LTS oA T
LAFRAES, Mo A A IR 1T 9% & SR = IAIES S, BRI 2 A = OIS 5 1
P 2 I TR 1 75 B R [ AZ B P o AR 2 FR A i T B M (AR RS
5 W R AR AT 5 10 i R B SR B A A

(=) Hg Tk

AN B E I T35 5 5 00 M B R R TG 1F 5 XF AR A 0 52 ma B e 52 e
R e TR B | B 3R B LA R AR 2R W ) S5 AR DU A A5

T, ARSCRETHIMUE SN G5, BN T B AT AR S 5 A ST A sk 1 7E
HRIESE S, ST 32 FE S i AT 28 e i AR LR ) RN 30 il (I s i

JE 2 )FEAT IS AT, B (5 B BOR Y & AT S X i T, T b S A ok i 2

FEANTRHEAE M T EN LB S AT, XHE AR S BB AR AR 2 ALa Ul e A R T
AR AITFE b BIFE FE T A b BT (A it ) R B R 55 40 s (i BT 7 AR 3 A 7
) X B i TR W AR 8 T g 5 (E KBRS, 2014) AN, E
A BT TER 2 A SLBOR B A, (A 5 TR T AR THE A (R AR A AR O BOR (2
H25,2016) , 1B SR 8 7 ORI AT IXHE AT A A5 BN T R AL Z R ARG
HRORTES AR, FEMAAZ T BT S, 0 (5 A A BOR B T HLRI A2 A DA R A 1 2
FRIFRRE , 3008 il A BN B R £ A o ) B i v 7 B B e AU B 1 A
FRASONTT G553k —Frsi A Hh &, $a 7 13 3 H 2 MR AR R AT Al O N FE AL
i, F & T ALY SR A ST X T TS, A RO S B 1T R S
VEHIBLHI RIS ME 2R o LA, Rahim 55 (2015)BF5E & B, 7R PHE RERSATE oA AL i 7155 fie
HETH B X5 BR AR 7 I A R £ A WESE A B UE T ISOTAIE XS ¥ 2t 2 J ot & 9 12 4
(WuAlJang,2014) AR, 5T W T 5055 QTR B2 iR RO AT ST 800 AW SRS TR S v
AN s BT A5 SRS AR — DT FEHEZR 2 oh BRT 1T 9 A AR BRI 1, 7
—EREEE LRI T N SA 2 R AT BIAE RN, S ) [ R H 1 R4k B
FE I A R TR B AR, AT T8 TR B Oy RAE A, DA 0 e o R R A

LI N TR R Y Lt S s s v ae S I R SR RS/ A AN AN ISR R NN IS

I AT EA B G AER 7= S I R 2R, PR 7 X ol A v S (A AR 2R RS R 5 -
PR ARG T S5 50 TR A, 40 8 T (5 AT 400k A AH S B 5T o IO 245 ) 40— i X

W62 1 fe AN 2 P P Rk o 2 T 5, JEL e 4 M A e 5 4 T S (AR A8 5 WU B A 5 R e LA T 45
U, 76201 44F [ 58 T 37 55 W W 7 X 380 B2C LRI & 1A 11 H Y RAL B AR S EA T a6
H 207 RE S A TR SRS, H 2R 538 10.6% o TR IE , 76 IS I 35 T, (54T B o R A U
FEE AP S AR o IE PR AN, anfel R T S (5 S48 = 0 9% B (S ATt AR R 2, Har, 5%
TIHPA R RBEST , KR/ Bl Se R e K 21, T R B A45 AT 9% 2 & s A 25 gl
AUk A R =K (SullivanFlKim, 2018 ) , BARFIEFEL P 2 55 (Stouthuysens, 2018 ) (i
F 1572 (Olaleye%$,2018) IR 55 #MRLRE 7 (PizzuttiflFernandes, 2014 ) . 351511 (Benlian 1
Hess,2011)F145 = J7 W54 (PaviouMlGefen, 2004 )25 . i3k SeBFIY # I E AT X6 2 hiitifE )7 (1 2%
) B ()3 =05 F BRAE B B & (ZESTEURMAT )7, 2018) , T ME S5 B 10 A
BRI E XG5 IRl A ISR 30 A R AE R W S T T 9% 8 RN BEXT 7= b ik

T 15 5 e (£ i RN E ot 58 25T B R B

109



110

TT7E SRR, anfilds A5 54T M gy AR X ™= ST M5 5 i F i e AR 24
v A A RN TG S AL AR R E IR T KREM AT 1 RIS I
CRBAFARL S, 2012) AFGE T =T S5 & B, X AR AL H R @A 95 e LaFie
AT LA e X 7 i R BRI AT 5 T S 78 [ TR AT 23, 28 = UGIE ] AR s e 7=
i B BT I AR 25 N (5 SN T A A , T80 T (5 5 2 8 ke 2 A AP 2 3
(AT A R B SAE AT B IR, A A b 3R A T 4 e BB AT B s A o

e AR SCRZF I, EERUE T A REM AN AR B T35 SR rgm, £ T
H 3R A S A 98 SR o 1k 25 OIS IA R, X 2R P PR AR ] ) SCAR i B i 46 1R ==
SARAAS N T2 Ak, P65 R A ) ks A [ R A, 2] O DU ) AR [ TR
4, T H S G SCAR IR 2R T SCAR I MR 3 AR S A A 9T 26 B ZE AR TRD A9 SO &
AN B TR A AR, A TR EA v yAYE  BFSE S T LR 28005 7 =X, R
AP i Ak T 5 — e 1 F FREAIR S S 7E B TS I T IS R B (4 [ 4X, 2004 ) , 7E 2 BREAGS
K, BAC A LAty I RS T SCRRAE 2Bk b ™ i, k2 ot st B R A PR AR
AU R A 7 A R A P R [ R A kST AR AR P RS [R] 9 B R R AT L
[ HAAAE T [ — A, HORERE TG 5T T3 —Fh B I 2 5 4 32 S 107 ARl —Fon
] A E T 3, 20 )30 e e e A9 B O R S5, I TR A TR A AN
Btk B AR E S T 5 5 I e a5 1R o 2R S50 7 vk MBS Ak TR 458 i ml St
AR T RIS R AN AR A AR XX TR R H 3R A A SRS R — A T E R A ST

(=) IR w

TE RS WIS AR SOV A 7= S A3 Al A 2OR T 5915 5 A BB 5| S1E
A, AR AR .

55— A ST Al A T o ) R S EURE VEE BE SE RS A AR v B R 451
HUL (CNNIC) & A (S5 A41TIR P BB 4% 4 R L B 14 ) o B A 201 74F 12 5, TR W 4%
W FH P AR 55,3342, 020 1 64FHEK T 14.3% o FE R Z 1A IR £ A P v, sl ) 8 s
HRNOZ IR ENTE S E B NRE R Z e b, AR 2 e (5 B S5 A PR s A 2 vl
AA—FEIEE AEARETE b, A FEZA A R E TS AN AN F T a5 S
Pk 2= AR AT o A B I 5 A B R RN A BRI FR R B B S AR T, Al s [T 9%
WS AN RIZEAL BT 9% 38, B ST A —RE AT A5 S A 1 AL R e A = B B (S AT sk
PAMEAT IR 55 B9 F RIS, i 3205 FIEE 7 B9 & BE AR BN KERR, LU i 3 B e i £
“Ha {0,354+ (brown competitor , 7= fh B 45 I A S A HE R ERNAL) , mETRERE S
AT AE S SIS A TA ROAE o AR, gl 7 Y [ TR 7 B 0 2 AL i
WA = HUGEFS, M AR AL {3 E A i T 3% 2, R o 2 b % s ™ AR (5 5, Fl
FHI 5 4 AR SR B B 5 PRI E

55 AR SO T4 AT AT B B B AR N E R & R T RIS 55 1
AP0 S FE A IATR R, B X SR AETE 2 BE AR S AN KIRR , DRI 2% 8 T IO i 45 5 o R
X TFEAT 5, FE R M T, St X 7 b A T A2 Al R 65 N B3 0 B e, 1 2 5 R
XS = i HEA TR, DR L 5 3 R SR AR T T (5 5 AR LR P A e — 5 IR A 5 B
TH S E AT S A ST 15 5 XHE 98 5 AR NS BE AR i LA EE 252 A o Al o S 4t
FELR IS A = UGEVE N 578 3% 5 VA0 I B, B e P IR THE , S - 4
AR, IS 55 =IO AUE PR A S OCETE L SR, DR SRS 3% (A AR AR
P25 BE AOTE A

SNEZGFHSEE (F4HF1H])



S = ARETEON AR 5K, Rl 2R B S R PR A T B S A R
FL TR 4 A%, N T 37 EOER AR, Al A8 B LA AN WRE 5 5 T 7 A I I A B [ B, BB T
ANELAS RS BRSNS R SE T L R 5 Al o Al AT 5K T A [R]S AS R 2
B B[R ST S T 2, DR, QA AR 9 8 SCAR TS S A OO , A 7 1) T i
80, AU AR B2 T AR A B, X TSI [ B 3 ST, kel
VA Z2 i B ISR =T IAGIE R B AL S, i) 1 94 JR s R — 1 X T AR AR ) oA
e G E AT, Al aT DR S i A2 BB R, Blinidd 7e )8 AR G Rk
TR SR /1N 5 22 B PR AR A, R ) T 2 132 = ol (0 A T P8 , S B T 9 1Y
TESEE A A o

(DA AT R

B b ARSI T (5 S O e Bt TR SR A R R T A R
W, BAT—E B BIE AN S BRE SAER , AP A AE — SR R AA] DL — 2D B B 7 o v
g, AT — AU H T OCk 22 5 A O RIS R BT R SO b i AR A E AR [ Y
F IR AERE , AT it i — L3 i 7 S5 A — B0 a5ie , (R AR 2t — 2D A
FERESIEHET B E PR 5REL , I 7 EAE AR AIBEFE PSR [F) ST S R pialiois , A
JLIFEI AT B TR AT B IS 71 o FOUC AT TR T 9% A5 BE A 2 [l 124
S5 WERPEA T ST B B AN RN R AT AR A AR , A5 R0 1 (R A AN M Z AT 55 n] LA
TE—E R HE 1 S W B (4 o 1) RIAT R RS, ELJE 88 LA B9 3 A7 i A — S B RS
1, ARSI T AT LUK B8 W K T B D DA o, B 2l i B S, D 3 T 9 HAE A Tk
AT A, DL IEABE SR SE R o R0, S TABIESE P AR [ 3RS 25 T T (5 526
X (M2 R PR B S AT 15 B SR TR — 45 2R , AR B i] AN CAZZE B TR A FE
& BRI ANSME R, #E— P RAR DA R 28 A BRI RO PE R 22 57 fo e, AESE T
T BT BB AR R (S AR A R ST B, AR BB RT LAE— A2 4 oA, 1 n il
AR A FEBORRUA , 1R NI AR A S A S8 s TR A R I o W i iR 4R &
FIAEHE 7R

FESE T

(118508, 25068, BT i e A A FL oI Al B MA T e AR IR BT[], AR BEAR 49,2012, (1): 56-64.

2128k, TR, SR, A EE T I 2 £ WS AR L 0 —— A SR A I A 1Y 43T (3], s TP T8, 2016, (3): 98-
109, 122.

[B1ZEST L, AT 8. A (AT iR 20— R U P (S AR ST AR TP I]. S E 0 553, 2018, (6): 141-152.

[41FiEA, TR, DHEW. B8R s S5 r= Sa e B TR A A= S B AR M), T BRI, 2012, (4):
111-117.

[SIEEE, 8, Bl il S M55 SEER TSI A0 H ). #RE, 2014, (10): 91-95.

(6] L alte, Bhel, A& 58 = AIE F &S E S T A 03], Tk 12,2016, 19(3): 7-13, 29.

[71E AR, X, FEEE. 51T M T A 5e 430N S YLk BRI T o & Sl iSRS 0], L3558, 2014,
(2): 141-154.

[81E NI, B RLAT, XURN, 5. TH P XA AR IR A UK S 80T R S 32 s B o —— 2 T 204 T HiA
X ) A [J]. All 2805 5458, 2013, (6): 38-44, 59.

(91 EAR. AL ES AT R AR R ARBFSE M. dEaT: P R A H kL, 2004

[101B =2, faf5E A, Xk, 5. AU S BER 3R AE: >R B R/ S B e ISR [T]. O34, 2015, (7): 939-949.

[T, #OR I, XUFG, 4. BEMEAT e K HAn Ao i PR 5 FE A )], (O IR EE R , 2008, (5): 796-802.

[

12]Balineau G, Dufeu I. Are fair trade goods credence goods? A new proposal, with French illustrations[J]. Journal of Business

T 15 5 e (£ i RN E ot 58 25T B R B

111


http://dx.doi.org/10.3969/j.issn.1008-3448.2016.03.010
http://dx.doi.org/10.3969/j.issn.1008-3448.2012.04.012
http://dx.doi.org/10.3969/j.issn.1001-8409.2014.10.020
http://dx.doi.org/10.3969/j.issn.1007-7375.2016.03.002
http://dx.doi.org/10.3969/j.issn.1673-291X.2014.02.059
http://dx.doi.org/10.3969/j.issn.1674-9189.2013.06.005
http://dx.doi.org/10.1007/s10551-010-0577-z
http://dx.doi.org/10.3969/j.issn.1008-3448.2016.03.010
http://dx.doi.org/10.3969/j.issn.1008-3448.2012.04.012
http://dx.doi.org/10.3969/j.issn.1001-8409.2014.10.020
http://dx.doi.org/10.3969/j.issn.1007-7375.2016.03.002
http://dx.doi.org/10.3969/j.issn.1673-291X.2014.02.059
http://dx.doi.org/10.3969/j.issn.1674-9189.2013.06.005
http://dx.doi.org/10.1007/s10551-010-0577-z
http://dx.doi.org/10.3969/j.issn.1008-3448.2016.03.010
http://dx.doi.org/10.3969/j.issn.1008-3448.2012.04.012
http://dx.doi.org/10.3969/j.issn.1001-8409.2014.10.020
http://dx.doi.org/10.3969/j.issn.1007-7375.2016.03.002
http://dx.doi.org/10.3969/j.issn.1673-291X.2014.02.059
http://dx.doi.org/10.3969/j.issn.1674-9189.2013.06.005
http://dx.doi.org/10.1007/s10551-010-0577-z
http://dx.doi.org/10.3969/j.issn.1008-3448.2016.03.010
http://dx.doi.org/10.3969/j.issn.1008-3448.2012.04.012
http://dx.doi.org/10.3969/j.issn.1001-8409.2014.10.020
http://dx.doi.org/10.3969/j.issn.1007-7375.2016.03.002
http://dx.doi.org/10.3969/j.issn.1673-291X.2014.02.059
http://dx.doi.org/10.3969/j.issn.1674-9189.2013.06.005
http://dx.doi.org/10.1007/s10551-010-0577-z

112

Ethics, 2010, 92(S2): 331-345.

[13]Batra R, Stephens D. Attitudinal effects of ad-evoked moods and emotions: The moderating role of motivation[J]. Psychology
& Marketing,2010, 11(3): 199-215.

[14]Bei L T, Chen M Y, Tsai M C. The thinking style and information source preference for consumers with an interdependent-
self versus an independent-self[A]. Proceedings of the 2007 Society for Marketing Advances Annual Conference[C]. Antonio,
TX, USA, 2007.

[15]Brewer M B, Gardner W. Who is this “we”? Levels of collective identity and self representations[J]. Journal of Personality
and Social Psychology, 1996, 71(1): 83-93.

[16]Chevalier J A, Mayzlin D. The effect of word of mouth on sales: Online book reviews[J]. Journal of Marketing Research,
2006, 43(3): 345-354.

[17]Darby M R, Karni E. Free competition and the optimal amount of fraud[J]. The Journal of Law and Economics, 1973, 16(1):
67-88.

[18])Jiang P J, Jones D B, Javie S. How third-party certification programs relate to consumer trust in online transactions: An
exploratory study[J]. Psychology & Marketing, 2010, 25(9): 839-858.

[19]Kim K, Kim J. Third-party privacy certification as an online advertising strategy: An investigation of the factors affecting the
relationship between third-party certification and initial trust[J]. Journal of Interactive Marketing, 2011, 25(3): 145-158.

[20]Ma Z F, Yang Z Y, Mourali M. Consumer adoption of new products: Independent versus interdependent self-perspectives[J].
Journal of Marketing,2014, 78(2): 101-117.

[21]0’Guinn T C, Tanner R J, Maeng A. Turning to space: Social density, social class and the value of things in stores[J]. Journal
of Consumer Research,2015, 42(2): 196-213.

[22]O0laleye S A, Salo J, Ukpabi D. The role of reputation on trust and loyalty: A cross-cultural analysis of tablet e-tailing[J].
International Journal of E-Business Research, 2018, 14(2): 61-75.

[23]Pan L Y, Chiou J S. How much can you trust online information? Cues for perceived trustworthiness of consumer-generated
online information[J]. Journal of Interactive Marketing,2011, 25(2): 67-74.

[24]Rahim R A, Sulaiman Z, Chin T A, et al. E-WOM review adoption and green purchase intention: The application of source
credibility theory(SCT)[J]. Advanced Science Letters,2015, 21(6): 2150-2154.

[25]Singelis T M. The measurement of independent and interdependent self-construals[J]. Personality and Social Psychology
Bulletin, 1994, 20(5): 580-591.

[26]Sparks B A, Perkins H E, Buckley R. Online travel reviews as persuasive communication: The effects of content type, source,
and certification logos on consumer behavior[J]. Tourism Management, 2013, 39(2): 1-9.

[27]Stouthuysen K, Teunis I, Reusen E, Slabbinck H. Initial trust and intentions to buy: The effect of vendor-specific guarantees,
customer reviews and the role of online shopping experience[J]. Electronic Commerce Research and Applications, 2018, 27:
23-38.

[28]Sullivan Y W, Kim D J. Assessing the effects of consumers’ product evaluations and trust on repurchase intention in e-
commerce environments[J]. International Journal of Information Management, 2018, 39: 199-219.

[29]Sweeney J C, Soutar G N. Consumer perceived value: The development of a multiple item scale[J]. Journal of Retailing, 2001,
77(2):203-220.

[30]Tsao W, Hsieh M T. eWOM persuasiveness: Do eWOM platforms and product type matter?[J]. Electronic Commerce
Research,2015, 15(4): 509-541.

[31]Wu E C, Moore S G, Fitzsimons G J. Wine for the table: Self-construal, group size, and choice for self and others[J]. Journal
of Consumer Research,2019.

[32]Wu S 1, Jang J Y. The impact of ISO certification on consumers’ purchase intention[J]. Total Quality Management & Business
Excellence,2014, 25(3-4): 412-426.

[33]Yang H Y, Stamatogiannakis A, Chattopadhyay A. Pursuing attainment versus maintenance goals: The interplay of self-

construal and goal type on consumer motivation[J]. Journal of Consumer Research,2015, 42(1): 93-108.

SNEZGFHSEE (F4HF1H])


http://dx.doi.org/10.1007/s10551-010-0577-z
http://dx.doi.org/10.1037/0022-3514.71.1.83
http://dx.doi.org/10.1037/0022-3514.71.1.83
http://dx.doi.org/10.1509/jmkr.43.3.345
http://dx.doi.org/10.1086/466756
http://dx.doi.org/10.1016/j.intmar.2010.09.003
http://dx.doi.org/10.1509/jm.12.0051
http://dx.doi.org/10.4018/IJEBR.2018040104
http://dx.doi.org/10.1016/j.intmar.2011.01.002
http://dx.doi.org/10.1166/asl.2015.6238
http://dx.doi.org/10.1177/0146167294205014
http://dx.doi.org/10.1177/0146167294205014
http://dx.doi.org/10.1016/j.elerap.2017.11.002
http://dx.doi.org/10.1016/j.ijinfomgt.2017.12.008
http://dx.doi.org/10.1016/S0022-4359(01)00041-0
http://dx.doi.org/10.1007/s10660-015-9198-z
http://dx.doi.org/10.1007/s10660-015-9198-z
http://dx.doi.org/10.1093/jcr/ucy082.
http://dx.doi.org/10.1093/jcr/ucy082.
http://dx.doi.org/10.1093/jcr/ucv008
http://dx.doi.org/10.1007/s10551-010-0577-z
http://dx.doi.org/10.1037/0022-3514.71.1.83
http://dx.doi.org/10.1037/0022-3514.71.1.83
http://dx.doi.org/10.1509/jmkr.43.3.345
http://dx.doi.org/10.1086/466756
http://dx.doi.org/10.1016/j.intmar.2010.09.003
http://dx.doi.org/10.1509/jm.12.0051
http://dx.doi.org/10.4018/IJEBR.2018040104
http://dx.doi.org/10.1016/j.intmar.2011.01.002
http://dx.doi.org/10.1166/asl.2015.6238
http://dx.doi.org/10.1177/0146167294205014
http://dx.doi.org/10.1177/0146167294205014
http://dx.doi.org/10.1016/j.elerap.2017.11.002
http://dx.doi.org/10.1016/j.ijinfomgt.2017.12.008
http://dx.doi.org/10.1016/S0022-4359(01)00041-0
http://dx.doi.org/10.1007/s10660-015-9198-z
http://dx.doi.org/10.1007/s10660-015-9198-z
http://dx.doi.org/10.1093/jcr/ucy082.
http://dx.doi.org/10.1093/jcr/ucy082.
http://dx.doi.org/10.1093/jcr/ucv008
http://dx.doi.org/10.1007/s10551-010-0577-z
http://dx.doi.org/10.1037/0022-3514.71.1.83
http://dx.doi.org/10.1037/0022-3514.71.1.83
http://dx.doi.org/10.1509/jmkr.43.3.345
http://dx.doi.org/10.1086/466756
http://dx.doi.org/10.1016/j.intmar.2010.09.003
http://dx.doi.org/10.1509/jm.12.0051
http://dx.doi.org/10.4018/IJEBR.2018040104
http://dx.doi.org/10.1016/j.intmar.2011.01.002
http://dx.doi.org/10.1166/asl.2015.6238
http://dx.doi.org/10.1177/0146167294205014
http://dx.doi.org/10.1177/0146167294205014
http://dx.doi.org/10.1016/j.elerap.2017.11.002
http://dx.doi.org/10.1016/j.ijinfomgt.2017.12.008
http://dx.doi.org/10.1016/S0022-4359(01)00041-0
http://dx.doi.org/10.1007/s10660-015-9198-z
http://dx.doi.org/10.1007/s10660-015-9198-z
http://dx.doi.org/10.1093/jcr/ucy082.
http://dx.doi.org/10.1093/jcr/ucy082.
http://dx.doi.org/10.1093/jcr/ucv008
http://dx.doi.org/10.1007/s10551-010-0577-z
http://dx.doi.org/10.1037/0022-3514.71.1.83
http://dx.doi.org/10.1037/0022-3514.71.1.83
http://dx.doi.org/10.1509/jmkr.43.3.345
http://dx.doi.org/10.1086/466756
http://dx.doi.org/10.1016/j.intmar.2010.09.003
http://dx.doi.org/10.1509/jm.12.0051
http://dx.doi.org/10.4018/IJEBR.2018040104
http://dx.doi.org/10.1016/j.intmar.2011.01.002
http://dx.doi.org/10.1166/asl.2015.6238
http://dx.doi.org/10.1177/0146167294205014
http://dx.doi.org/10.1177/0146167294205014
http://dx.doi.org/10.1016/j.elerap.2017.11.002
http://dx.doi.org/10.1016/j.ijinfomgt.2017.12.008
http://dx.doi.org/10.1016/S0022-4359(01)00041-0
http://dx.doi.org/10.1007/s10660-015-9198-z
http://dx.doi.org/10.1007/s10660-015-9198-z
http://dx.doi.org/10.1093/jcr/ucy082.
http://dx.doi.org/10.1093/jcr/ucy082.
http://dx.doi.org/10.1093/jcr/ucv008

The Impact of Market Signals on Credence Products:
The Moderator Role of Self-construal

Shen Manqiong', Wang Haizhong', Liu D1, Liang Yanjun'
(1. Sun Yat-sen Business School, Sun Yat-sen University, Guangzhou 510275, China;2. School of Business
Administration, Guangdong University of Finance & Economics, Guangzhou 510320, China)

Summary: In recent years, researchers and marketers have tried to figure out the impact factors of
adopting credence products. Previous research tries to answer this question on the lens of enterprises.
However, few studies focus on the view of consumer behavior. Attempting to fill this gap, the current
research examines the moderating effect of self-construal on consumers’ preference to different kinds of
market signals(online review vs. third-party certification )under the context of online shopping.
Specially, we propose that consumers with independent self-construal prefer more on third-party
certification signals rather than online review signals, leading to a better attitude. However, consumers
with interdependent self-construal show more preference on online review signals(vs. third-party
certification signals ). To test our hypothesis, three studies were conducted and 478 university students
from a large university were recruited to participate in our studies. All the three studies are a 2 (market
signals: online review vs. third-party certification )x 2 (self-construal: independent vs. interdependent )
between-subject design.

Study 1 tests the hypothesis by measuring self-construal and the result shows that consumers with
independent self-construal prefer more on third-party certification signals rather than online review
signals. However, consumers with interdependent self-construal show more preference on online review
signals. Furthermore, Study 2 repeats the result of study 1 by manipulating self-construal in a way of
asking participants to circle the pronoun. Besides, this research verifies the mediating effect of trust in
the formation of consumer attitude. Finally, the robust results are examined again in Study 3 by using
another manipulation of self-construal. Using recall accuracy rather than product attitude as the
dependent variable, the result shows that market signals have an interaction with self-construal.
Consumers with independent self-construal have a higher accuracy when the information is third-party
certification signals rather than online review signals.

Three studies collectively demonstrate that consumers with independent self-construal prefer more
on third-party certification signals rather than online review signals, leading to a better attitude.
However, consumers with interdependent self-construal show more preference on online review
signals(vs. third party certification signals). In addition, we identify potential motives underlying
individuals’ different attitudes toward market signals: perceived trust. Our research enriches the
understanding of market signals and introduces the moderating variable of self-construal to explain how
market signals affect consumers’ attitude and information process. On the other hand, the results also
have significant marketing practical implication. Due to consumers’ different personal traits, enterprises
should focus on the target consumers and take different communication strategies to increase the
attraction of products.

Key words: credence products; self-construal; market signals; trust
A 247 T)

T 15 5 e (£ i RN E ot 58 25T B R B

113



