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FHLUARAT A Z e I BURAE I 57 , B T A e A BRI, SO EAE R 75 55 A Wip 4
PR 2R 2 S SO R R A IR 57 A 1 3 2

AR ) R SR B U T O A O AR, 20 100 IR 55 (citizenship fatigue B AR
AT DAAEAR AR EE | [l 2505 e ] i ] 1 X6 2 2R 2 RO 55 A9 8 AR 0 20 R (H 2R
GRS ) B R B SCEEN 2 B /D i 1 0] R SMIF S SCHR TR, A SCPRA 217 1 2141
0N B S7 I I 5T e S R A R TT R 00 28 B 57 55 RIS 9 57 B 0 JR% A (8 B i
Lo TAEAs RS HEAT T HOXt, JFaE— 20 A 128 BB 55 A2 MR DR 38 R LR S5 A5G
SR AR 2 b AR SO B WIS HEAT 1 T EE TR O BRI R T AR R R AT 18],
PASI R G- S 20 21 0% RO 57 BB ST 4 ARl 9 N ) BE RV BT

—. NREFHRMEEEH]

— A TAE 55 SR 5T AT, 218 AT M (organizational citizenship
behavior, OCB)AEAE#E R 51 T F EME AT A , 3K 26470 AR ARAS BN H ZUE X R R 58 B
af WA A [l , (AR B BT T 22U A R6a 1R (Organ, 1988) A STk, HRTXTAIGU
AT MRS 28 b T RN 5 T, A KA R W 2 200 RAT R X 2H 2R i A AR
SEMR, A RE AR i B B G AR R AR P B M i B 45 (Organ$, 2006 ; Podsakoff4as
2009) 8R100, H TALUARAT A SIHL 5L T2 5 A8V RAT MRS 0 TS 2555
Sy W, 2z AT BA B O 18] 9C F8 1) 52 e (A BRI A FRALBR IR Y 22 Ak R AR A RE )
B AFAE , ZHE S BAT Ay J T ) S5 T A5 A0 B Ry A 2 22 A0 ) B S () R

HH, A RN RAT N BB S B PR ] . — 7 T, K27 A 51 Tl T IR AR
WL, B T2 s A AR B2 H AT 25 28 RA7 4 (Bergeron, 2007) , 2 3L AT
B tf e ZE B4R (Organ, 1988 ) MM 53— 5 T, A #4327 W R R R, B T2V RAT
AR A BEPERY N EATAT [l Y, AR 22 I 0t T8 T 60 SO TR SR b sh LA
HEHZUAN RAT Y o BRI, A T8 BT H A8 RAT N B IS T A TR (L3R 1), S a # 0 T4
25 R IH 9 (escalating citizenship ) 5 ] 142 474 (compulsory citizenship behavior, CCBs) |
7 B 7 (citizenship pressure ) . TAEEEAE (job creep ) M id JEA & (too-much-of-a-good-thing,
TMGT effect) S, 7 T 00 T A ZHEUN RAT It EE B 3% A9 — T - Bolino&% (2003 ) TA
WALV RAT ATEH SUh Bl A7 7E IS4, 51 T2 BRI EA T B 2 i A BUN R T
ML A BRI EEE A B AT T RSN T, MR BT “H BN RAT A /R, Van
DyneFEllis(2004 )iz I« TARIG AL AL BEATASY , I LVA RAT N RESs e K H A L e
fiE o TARRRASE 53 TS 7 32 28, NI 5% T AR 22U RAT I R e 4 T H
J& . Vigoda-Gadot (2006 ) K 32 1E JE FEA LT (2010 )4 H | 20 2405 3k 47 7E 3 1) M 4 218 R A T
M, DU AT RE R B R AR R (]S 09 HRET B 21 ZUBOE S0 F 55 T R T 938 SR 2
LU RAT N Bolino%5 (2010 ) FH28 R 77k iR e 19 TAEZOKR 46 i —&8 0 01 TR T
FIE, TR AR 2 U A B A TR ) T (U 218U 14T - GrantHlSchwartz(2011) & Bolino %
(2012) I A SR8 oAl 1 4028 AT A TH AR Z T, 48 22V RAT A B B — HGk
S i AT 20 B T S 127 03 < e Ah , SalamonFlDeutsch (2006 ) DA A AUy 38 £ BE
Bergeron (2007 ) F) H #¢ J5 7 Bl #Ri2 . Halbeslebenss (2009 ) F| F 7 IR LR A7 B 18 S Munyon 5
(2010) P\ F FR VA5 RN A FR N6 AR BE 43 B BBk 1 53 TASU R AU RAT AR A s H R
JE T FE T XFLH LU RAT A H AUV AR, Bolino %5 (2013 )34 1 225 (I IR EH 2LV BRA T hTH
PRI SE 5 R, R GE A ZH B RAT RS AR 5 4l BAS BT AR S ) A2 RAT R
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1 B RIS sl EDG 48 BB L S LH 2108 RAT MRS NGRS L 2SR5 i 45 7 T BT 17
ZHAVN BRAT R BIE 1 AT 148, B3 T AU 220N RAT NS4S AR, 45 5] S 24 Bsf (B FIORS 7
HERTEABRAIEN T , HEA BAT HAMEA SR H A GHAA NGRSO 2 BT £l 1Y
BN, AT 5 Kk TAE—FEE w5 W TAE I, p= A FE v R S5 95 55 )8, i X e 40 s R
SRS TR , T TR 55 AR B T ELATT , 20 5 H O R R i T el 8 X X Fh g R 177
F 1 OCBHHEBEM K HRERIE KT
EIN] $2 BRSBTS A RS
ALARITNTE ot op o pass o 11e WA BT A y
Bolino%5:(2003) (escalating ?:Ei; iﬁ%i%ggﬁmu UL 9 LA

citizenship )
FIATARSGASE R, 32 1 TAES T h A F A e 2 2
& LRI ISR TR K 4

Van DyneFlEllis(2004 ) T AEIEZE (job creep)

ECHERM v 2 plinOCB N T FALSUTR LI o
SalamonFDeutsch (2006 ) holog r}; (569 h T AR E C LS A AT

psycto ogica OCB K- i A1 OCB R T 45

perspective )

SIS ATl P2 SR RAT IS, 38 H 0 TARZ ARy

OCBZ WAL I mlsmia Y s v RAT 5 T

Vigoda-Gadot(2006 ,ﬁﬁJ__E
o010y (compulsory VTR ) ALENBGA B S 2 A 500

Je AL )F(2010) g : .
citizenship behavior) - i igese e 1 e, S SURIG
VA N
Bergeron(2007) fe{iﬁ?g-%;&ation T ':ETJ PLIRAABRYE, OCBINHL 1 e AT 555
framework) S BT E] S5HE 71, OCB ST 45 SR 2 A %
TR AT OCB'5 TAEREE w78 i F LA, STTMEREIET &
Halbesleben%5(2009) (conservation of ZIEHKC R, B R B T, 0CBS TAER kg nh%
resources theory ) BYIEAH 355
PHARE IS, S RE S 50CBKY B 1EAM
Bolino(2010) SRS (citizenship 2&, RIE AR TTPE 51 T AN RE 15 OCBRYIEA &

pressure ) KRR A RIE T 5 TAESEE thoe  TAERIA
e A ) 5 B U 1) 8 5 AR R

IR i 00B 5 LRI RIS L
Munyon%:(2010) T OCB TR R AU SR B SR U5 T
pereep OCB 5 TAF il B S IEA G

theories )
OCB-5 H4h5 AR 1 2 [0] 19 56 Z FF- 3R iy B ) IEAH ek,
A (oo, T MR ARRPEX 7 5 T AE# S

GrantflSchwartz(2011); ~ “7" FOCB, FEUA AT 55 1 R] 43 B R A, I 35

Bolino’ (2012) MO ety B HUECEREOCBAI AR S S0 S WL A RA
et WEIYOCB AT AT 45 S8 K Ll 45 L AT
RO, o S B 07k

BORIARR - AR AR O SCHRRE
=. AREFHHSNESNE
(—) 2> B 55 RIS
Bolino% (2015) 24 7 LN AN 1 i 53 TATRAMEUT ZHZUS RAT M BB R L8 RATS
WAL H o TARRE 2 A BN, 765 08 R R SR BEAT X e B b b, 32 00 120 RO 55
(citizenship fatigue )X —MEE , TA 23 BB S5 AR A S S 5 4 U0 RAT i AL ARG 98
By I AR ECH DB PR 2 AR B2 S AT AN AR A2 B 1458 . Bolino S5 % 24 B 5546 7%

T, R T 57

83



384

1) A ST AR X U8 RAT R A T E BT 1 S L

B A BVARIT RS T BB, H98O0rgan (1988, 1997 ) i WX 121 RAT Y
TR TR LU BRAT RS R T A BT, FX AT AR B S E R A ] B2 Y [l 417, (2
Bolino%%(2004,2010,2013 ) FAIFFE W ZREH AR 2500 T 01 TAH LBV RAT IR AR, B 5
RS B T i 5 2, R TR A RE N TS 5LV RAT b HK , fEH L
Oy BRAT MY B A9FE 17177 T, Bolino %5 (2013 )48 Hi, 51 TMWERAIZIA RAT A FFAE S M4 w4l 455
% AR Z AT A T HAE B A, A T RS F TA MR AU R AT R B T #E M A
CEFE S, A AFRRS Zhblo 4 53 TR A T A28 22U RAT A S B AN
S TSNS T LAV RAT S A 2 i A 7oA, B B 2 8 8 B T2
MG )i, Bolino: (2013 )X I JLAE S B TR H 2108 R AT 4 BRGS0 (O BIF S8 04T T 22 4¢ [l i
R EFT 2V RAT il T B, RIAC A2 RAT R 53 TSR A /8% B R iiA Tk (n
BN RSN TAE AR 5 ), A B AR R B TH R =2 53 AR 4 Bolino W &, 4
LU RAT R 5 THRSTAMOAT o, BE T B2 A JE Y, o T BB BRI 1Y, 7E B8l B XA A
SRR G F) B ALE S — RS R ] GEXHS A SRl 5 AR SRR B WA 5 TR
ONBRAT R SIHLT L, B AT RESE Al Ay B Y, A v RERF A RS 1 shil. 5t T
BN F L LUN RAT I R 2B B 15038 1Y, WA Se 4 210 RAT MW 4R & B JE Y 5
S AR DL TR 2N RAT A 2 i H i T ARt 2132 Bt a] 58 0 0 R, 58 15 A B3
SRR, AT A Z 82 7= g o7 I

4R, Bolino%5 (2015 ) %2 B 55 Ay it 5 S LAHEAR A KA1 2120 BAT R A B R SERIAY
W% M Organ i) Fae , HAVARAT A B T 0 T AR, AN AR S TEE : A EHENTT R
2B 2729 55 W 7K I, Bolino X/ B 57 I 5 | AJE XG4 21N RAT Ry, B A 412U
4747 (good citizenship behavior ) By AL T | FEAREE , HLAT 858 FIAME, B T2 AT 4141
O BRAT XA — B 4 I, AR Y T Fineman (2006 ) B IERF, BIAR £ 5 2 — F #
N AR AL LU T AR AT A HTH AR B — 1T, Xk 2847 A b SR 5 B E i e AN A TR X
— SR E T A A B TR ALV RAT AR 5 TR A

(DA RIEST 5 ME S g

oS BRI 57 B S G I 57 1R A6 T ing S TAEHS B AR AR, S HAT R TR
FILERE o

1. A B9# 55 5 )15 % 95 (compassion fatigue ) . [R]175 95 57 75 18 i XAt A8 32 A9 25 151 T
ERAEM G R A 55, 25 B SR A o5, B2 B[R] A HE R | [A) 1 2 e 2D (Perry 5,
2011) 2 R 55 5 [l 9% 57 28 A L2 Ak, 28 B 57 fifi B3 T2 5 080 RAT A AR ek 2>, 7]
598 57 I RYER B3 A AR U o (U PR SR USR], [R) 18 95 2 A E 55 BRI
S b4 B H AR H TC BRI BT A 5 A RE 57 S MR A IS 54 Fl T4 8 s A
15 AR P A Y o PRI AR R] , [RR 8 55 56 05 AN T Bh B B e A 5 22 I3/ RO 97 i 53 T
JERAZ B 10 2 A AE B VT 190 32 TRl o 9 R o Sy B AN [ [R5 5F ) 2 i PR 47 28
HIAHR TAERLRE KeoC BRARFE Y 7= A TR RS2, T2 B 95 B SR LA A = A FE B 5 PR A
S AEA—TE 2 XA HR TARRLRE ™ A AN RN

2. S BRI 57 5 1R (felt stress ) o FE 1B B &5 TAEMISEAY A FIA R S =BT 51 %
) S AR 8RR 7 )0 B A R IO o R 22 T 9 N B il DA R R T — R PR A 15 4
55, X BB RGO FR R N A R AR, K Rl AR T PRSI A B TAR S S & R %
(NgfilFeldman,2012) . & F /80 B3 TR T B2 URAS J2 11 TG 1k 58 AR BR T AR i 72 A 10 67 PR 56
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XA PR T AR B A TG 35 7 A R RG] T2 R 95 PR B AR — 2 s il A ARA I T A K H AR T
FRBLIE R ) B AS BUA RAT IANAFAEA ST ORI , NP S 2 8V BRAT R 40Tk, T2 R 55 4 41
Oy BAT RIS AT T A A

3. N EE ST 5 A a6 (role overload ) o f1 €8 B faf 45 A AERAE H B 2K HH R 22 1 HIL 5 A1)
A A AZ BT UR (B R]FDRS ) 45 ) sl A (AR e LAHEZS BT, B B DT 38 45 RO ] 4 £
T P2 A 1 £ £ P 98 8 (Bolino Ml Turnley , 2005 ) o 1 (7 57 1a7 F A48 P50k 20 B3l 25 70 B o
M TG £ 00 ¢ R LU SE R TAE = AR IRz , AN S Vs RAT M AR, 5414
IS BRAT BT AR T OCIR o T B 57 22 T 01 TNFR AUV RAT il = AR AR S, 54040
INEATHAEEARTRIER , AN RAT NI N AR IEf

4. N BRPE ST 5 TAEHE B (job burnout) . TAERE S LAGA TAE AN BT (AR 56 2 1) — 241
TUMERER , A0 A A 1 IR FE o A 55 . T AR AR, X RF IR 55 X G AN NG H 28 BE IR Y
T AR, P2 A T AR AR AR D BEAL PR A T AR (287K 82,2007 ) o 23 B 95 H4xBH
i TJRS 5 A RATH , A —E R WAE 55 G0 A BRI 57 516 8 2/ FE WA J7 1H B E A
i) 5 A B & BT 2 AR T 15 B R, T LA IR T MR MESE o % 1)
MEJRAZ At N 25 %55 Al 2 5] 1% (Shirom fIMelamed , 2006 ) ; FLUC, # e T B9 S5 , TAERE
B IR REIER , RIS TC 1A S0 AR B T A o T 3 BE RN S RO 57 i e 8 1 ok
B, 7 AN BRI 57 1 D T AAT AT B 2 e ot o b 58 AR B T A (Bergerons, 2013 )

ARSI AR, R Mt S TARE B AT EAE FALUARAT 5T
3, T B 57 U AT AR B AT TS R A B 2 20N BRAT X B3 T B0 BRI o R = Bl
(OCBHY—/™HEFE ) 55 1 77 A A (2 6 oy 0 52 8 28 1E AH ¢ (Bolino Ml Turnley, 2005 ) . Chang %5
(2007 )77 2 B 7 S8R A €2 67 fnf SR 4L 8L RAT MR S 2, OF L S 48V RAT N 2 i 3%
TG . — I AT R B, AV AT R 5 A A O A G OC & (Eatough%F,2011) .2
T LAARME K RZE B8 BAT R 55 i T3 BRI A £ B0 far SEARE A A DG R | Dt PRI AR T i s 2 AR 1 B2
ZUN RAT HAAEAE ITE IR BRI IL , 53 T4 28 B3 95 AR 50 T BEAS 2 R W % A (o B fof ol 2
TAEME R, AT BE R M 2 20N BRAT M TEAR R 15t AL ZL s AT AN B A T, sk 2 Bt
RN BB GR — 01 H AR AR 2 4 8V RAT AT 2 i F Rk R R ki HoAth
KBRS KA RIEST IR A, 5L TS KT BRI S A7 A o B fer S 8 B, 2 R 57
B T SRR LSVA RAT LAt mT B8 5 15 7 A 6 B ff RS 12 S 2540 T G ) A 25 4 1
gE AR PR IE N RO 57 5 X S M AR ZE B R [R) , R — R A LU T AR A& (AnER2 TR ) .

PO, FRATTAT ARSI B9 57 PO IR A = AR - 21 000, 2 RO 57 R 3k T 8L AT M i =
A= 5 HEUR O BROJRE 55— FP R S A HNIR S, AU B3 TR L 8008 BRAT R = B G 9%
Uy % A8l DR A AT SR AR B, 2 A T X RIS BN A e, SR TR R B e R A
Wi B3 T AH TAES B O RREAS [A], PRS0 31 28 B8 97 1 B TR — 8 SRR RAR R T/ERLRE , Ho B
O FREA—E S22 FR R,

(=) RIE S5 anfar i it

Bolino%5 (2015 ) g il 2~ I3 57 I 2 [ F5 15) , 25 R B A BR% 57 5 A% 9% 57 4544 AL
PR TE AR IE 2N B I8 55 N 25808 i Sk o o o [RIR 988 55 A 4 45 H AT I 00, 5 T A0
74 2% H I ) 4

AT [ 8 5 B 4% B <t TR WA BY  AEAR 2 1 BRI BRI e« F i L 24
T ARZ AN Ty X R HR 2 345 BB RG> s WA H <P R 0 TAE A Bh 3, IR ERS

T, R T 5
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£2 ARESSEXLEHY
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BEEAE RO BT TR R FRCRLIS
%ﬁ%mmmb@?iﬁﬁgtﬁ W RIS BB, 2R AR AU
7 M T (2 BERRIN
N 5
o s T
e L ERESABT  RENAT R :
N Iy%mgﬁ%¢£§§;§§ﬂh PRt TAERTSE S A fgﬁggA
HOCH b T it
e
/K FEHOCB;
OCBHYTH RS2 15t 5 ; ST
L, e TAETRGHE IR, THEER s e
i OCBIRZGURAI WULMEOIIN ) oo ppmit 2mics S
B DR A LS il
KLU AT e e
]
P, T RETIE
SUETE W rnpaindll DTS S
AR BRGSO SSIETD g T Bz x
BRSO ! LS BT AR
LIRS [l
\ ‘ Y L
nyn e BATETAETRAL th PRI ki STRW
EﬁﬁME%megﬁﬁwt%mmﬁﬁ%,&MTWWﬁE ﬁﬁ%ggﬁg R 234
* R R TR E " oT

GO - ARE AR AN S SRR B

I8 05 R R TR ZH UG T AR 2288 HH R S R Y TR FRIBREIRG 98 387 o TR IESS M |
M e o5, BEIN T 45 H FRIRMG T A LURIE H TAERTT =R el T 2R 28 it T
YEHRST =1 , TR H BB AT 4 MG R I w7 50T 0, N AP E B 2456 .
22 FATE Sois T 2001 (ANOVAS ) KA & 1 221 55 (Duncan’s multiple range test) , i
A H B MU — 2 A0, LR B AT & Gt 2R, 80T LANBR , S5 IR 61 5%
H o325 kiz HEEYE R 2R 500 (CFAs) FPF-34 5 22 8 BUE (AVE ) I 23 B3 55 (146 19 X 434
FE S WS, e RS B 55 5 TARE T A S F A BT RESAR 4 X 3, B I ST 45
1y, BRI s o

#F3 AREFHNETIN

) i
T AU TR ZHIINE 7, i LR X AR 22 4 a3 A
i L SUE TR 22 IR ST R ) A, FRIR BRI 8
LU T X A%, IR oo
AT AR Z M TAEBR ST A, R W REIRS I AT
IR T W LSURIHH H TR TR 1R 1%
T B BRSO AT 55 524, IR i R
PRI : Bolino%5(2015) .
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TEIIE A5 BE D7 T (6] — > A A E 05 BE Y 0 0.92—0.91 I I, i R HA T IR
AR RE SRR, e LA FE N A — i 2 R 55 1 35

M. 2REFZWEAR AT REROFRER

s PR 57 52 B IR T PR 2R s ) o WIR AR T AE N RAT R 5 A R S5 Z Al B R R
HAEHALHI AT 228 RJ% 55 25 P BUBRE MG 7 AR B0 RO 55 AR DG IR, © 4020774k
TR R

(— )N RIE 57 e R 2R o e

1. HEVARAT R (OCB) A R 55 72 0t T2 54 21V RAT MG ™ A i 0BRSS, R,
NGRS 1] DA, A TR A0 B 2 5 2 20N BAT R A mT f ik & X ARG , AN fifi 752 40
INERAT RN B N B9 57 A SRR 2 o Bolino%% (2015 )i i SEUEMFFT 26, 24 51 T A9 2H 4L
FRIEAICHST , ZH 2N RAT RN B 554 10k 28 A9 LE ) 52 1) 5 177 >4 53 T A9 AT AR B3 5 48 G 2R o i 1
Fs R TIRHT , LAV BRAT AT BRI 57 A b 35 A A ] 52 )

2. 25 (negative affectivity ) o 5 PEAF 45 S — PRI [ 25 A I 25 10 A A i) | 3
Tl ] v (4 N B 25 5 R At N B A ANt A T A 7 T, L2 5 AR 6 w3 /KT 98 55 5 PR
(BRPUHESE,2006) 25 HEAE (2014 )BT 3R T, T MEAIE 2630 i L A% 255 I (R AR AR
G TR ZH 2Ll [A)=  A BRTA SR 3R AN S RIS B4 = 1 R T IR B I AN s, 35 5 7= 2 9% 57
JB% . Bolino% (2015 )58 R B, TH B I 48 X628 BRI 55 A7 1E M) 52

3. 1f BRI (affective commitment ) o 75 B AR 21 1) B3 T X2 40 B i )1 @ /8%, BV 42
Z 5N RAT R WA SIRE BIR R LI 2 BRI 5524 (Bolino4, 2015) .

4. 4% (age ) . Bolino %5 (2015 )IA N, 28 R 57 1 7= AL 38 52 B R R (52, AR 1 1 T
FHXFAFE2 ) D T A0 7 N BRI 55 I8, PURAR R I L T T ARG F 5, ABK)™, Tt A5 2H
AU RFTR A R 5 AT T LA o TARER ARG 51 TIX SE 77 AR B = | LU 5 7
G/

(A R BRIE 57 AL o i e

1. 204 F5 8% (perceived organizational support, POS ), %% /47 #E1£ (conservation of
resources theory )35 Hi , WA & A5 7ol iR 1 5 9808, I8 2 R XA 16 TAE B B 25
PRI, SRR 2377 A B 1Y TAE R /7 (Hobfoll, 2001) . TAE—75 KR % IR 318 (job-demands
resources theory )TA R, fE 5 BT IR BEAH O3 T8 A RN X TAE , X B B8R n] LUJE A & RS
) AG 77, ] RE R SR ALY BEUR , InZl 2130 KF | 48 3 HF5F (Demerouti®F, 2001 ) 8 4
5t HEURCR B THRAERT DL BRI, a0 T 5% AR A FIHROLAE A 4 23 B IR IR, ey o ¢
4 (AselageFllEisenberger, 2003 ) . Bolino%5 (2015 )IA Ky, 51 T FEZH 21 37 Fp e ) 45Ul T =R 2
B RAT MBI A4 5 ARt sl AR A RO 57 , st R U B 52 TS S VAN RAT U
FE T R ERT A 58S 77, (B AR REIRAZ B R M LSS R , AN S 7= A B R 1 B 55 o SR T, 24
By TASA BN LU MU A TAETTRE 2% i BE IR i B 25 T AME AR 5 72 A 8 R
57 o AV U K IRAE A BV RAT 5 A R 57 Z [1E 298 15 /B, X 45 31 S5 IF 3 #F
(Bolino%¥,2015)

2. PBIBABY 53 384 5K & (team-member exchange , TMX) . A1 BA A% 53 3845 5 22 45 AT BA Hp /A%
T A &5 HAL A BA A 52 38 56 22 A4 B AR TA I (Banks%E , 2014 ) 41238 #3118 (social exchange
theory )48 1 , NS A AR 53 325~ BB A2 1, 45 e A A8 it FE S5 05 A1 1 IR AT AR 53 28
P8¢ Z Fifi RI45 757 o Dierdorff35 (2011) 1A A, AT BA B 3 A2 4 iy o 1 B ) {2 M S ke 1 78— L=

T, R T 5
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[EE=Sd i (REPN N v S =i =S N AR S 51 0 & R S N AR P sl R = - i)
HARHS By, 24 A BARY D 3SR B B, D T4 A e A & HUE B AR A BA S DY, 202 AT B 51
K2 5 41408 BRAT M I AEGT IR B, A2 30 A B 5007 F B AR IBOR 9 U A 4, i 5%l
5 B (RIS AE 1 I IRIARS g, BB 52 Bl % () <h 2 3t 5 B A A3 M0 PR 37 LA el 4 o X — J2 T
PE,NSRAZUARAT AR T — M5t , Rk, FIBA Y b1 3c 6 R i i =i, S 5 VA RIT N
NGRS BRIETT o 11 24 P AR 53 A4 & RBARHT , B 03 Z (B 20l T AME AR ST, S A AR
RTKG 1, S 5 A RIT R G 7 BRI ST o A BN 52 38 40 C RTEALBUAN RAT A RIETTZ
(]I 5 AL © 2845 2HESE (Bolino%s:, 2015).

3. i~ R 7 (citizenship pressure, CP ) o2 B 148 53 TR i R TN 75 K, 38 T & 71
M RATH (Bolino55,2010) A48 1, A5 3 TIAEAE S 50 RAT R HABA THIZH ST
I8 RATMATAE 52 B 20 25 80 T DA IE R B R IE AR G T DA I3, a0l S A o] A5 B 42
555 (Podsakoffas, 2009 ) . AR 51 TR E] B OIS S A LU RIT A BB R 1)
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Are You Tired of Trying? A Review of Citizenship Fatigue
and Future Prospects

Jiang Rongping', He Yiming®
(1. School of Public Administration, Guangdong University of Finance, Guangzhou 510521, China;
2. School of Business Administration, Guangdong University of Finance, Guangzhou 510521, China )

Summary: Over the past three decades, organizational citizenship behavior (OCB) has attracted
increasing attention. Overviewing the related studies, researchers have highlighted the positive nature of
OCB which is so-called “good citizenship behavior”. Along with the further research of OCB, some
researchers try to reframe and reinterpret the traditional OCB. They argue that OCB is not always
employees’ voluntary behavior, whose citizenship is not necessarily attributed to altruistic motives, even

may not be beneficial to the organization. The introduction of the concepts of escalating citizenship,
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compulsory citizenship behavior, citizenship pressure and job creep reveals the non-autonomy or dark
side of OCB. Citizenship fatigue is a new concept along with the deep research of the dark side of OCB.
The idea of this concept is helpful to the research of OCB from a completely new perspective.

Firstly, based on a review of current literature, this paper analyzes the origin and evolution of
citizenship fatigue. The introduction of citizenship fatigue is the re-construction and re-interpretation of
the traditional OCB, which not only enriches the understanding of the controversial topic of OCB, but
also corresponds to the callings for a more nuanced and balanced understanding of OCB.

Secondly, this paper introduces the concept connotation and measurement of citizenship fatigue.
The origin of the construct citizenship fatigue is rooted in the research that has sought to develop a more
complete understanding of what happens when having to engage in OCB or going out of one’s way on
the behalf of others is an integral part of one’s job. It is defined as a state in which employees feel worn
out, tired, or on edge attributed to engaging in OCB. Citizenship fatigue bears obvious resemblance to
felt stress, role overload, and burnout, but it is also different from these constructs in meaningful ways.
At present, there is only one measurement scale of six items. For example, “I feel worn out because I go
beyond the call of duty for my department”, “Because of going the extra mile for my department, I feel
on edge about various thing”, et al.

Thirdly, this paper summarizes the influence factors, moderate mechanisms and outcome variables
of citizenship fatigue. Researches find that OCB, negative emotion, emotional commitment and age are
the antecedent variables of citizenship fatigue. Perceived organizational support, team-member
exchange, citizenship pressure and self-efficacy play moderate roles between OCB and citizenship
fatigue. In terms of the outcome variables of citizenship fatigue, researches show that citizenship fatigue
may decrease the likelihood of future acts of OCB, and there is a significant correlation between
citizenship fatigue and organizational dissent.

Finally, this paper comments on the research of citizenship fatigue, and puts forward some
directions in future research. For example, improving the measurement scale of citizenship fatigue,
paying close attention to the outcome variables of citizenship fatigue, looking at different aspects of
OCB that influence citizenship fatigue and more antecedent variables of citizenship fatigue,
strengthening the formation mechanism and dynamic intervention mechanism, and promoting the cross-
cultural research are the trends of research in this field.

Key words: citizenship fatigue; organizational citizenship behavior; citizenship pressure;
contextual factor
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