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T, B 2 R AR b XAT-F A% B 428t | T 69 WTAT A, o8 B2 % A B A TARH 50 B
A bF i KARF- Ao | TRAT A 89 % R PAR F Aok 2 7 AR R AR | T RAATH, B4
TN G A A XA AP AR FAT A, B R AT S AR, RIP TH L RRF 5 E
AF,
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e EL S B AVISAS ) BRI IR 55 5 2R T AR TEQIVER 5 2P 2R 8 SR AN A5 A E w1~ H
Fr2Z [ Ao . BRI, 52 TR0 TAEWG 8] LA R A FH WIS, - 9 A 1% 3 1) i 58
DLSEIRAMAN TS 4 SUTT A O Aty o SR G & T TR BIAR AR 7 JE 17 M X L SO ) E
B (H 2R M ZHZUZ T (LiischerFlLewis , 2008 ; Andriopoulos llLewis, 2009 ) #1755 )2
EIRH A (Smith, 2014 ; ZhangF, 2015) AR 5K 7 R0 5 A AR DR o 3 SEAHFFEX0T DA 2 WL J2 T e
P AU AL T A U E AR UL, (EZB0AT SCER T anfel 2 2F 53 TR ROTA T ARz /0
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R, 35 B 03 TARfR TAE B s 22 Fnak g LS 8 0T 0 2 AT AL 2 Uk #8250 R A 1)
[ A5

H R A AT S T AR 3h 5k A s i ALHI 9T 228 A E LU = AN Tl 26
— 7 TR Z A I T4 A A0 P 2 (076 S 0 AR I, R & A 24 ) S m) 2 8 5]
TESIHLA ) T2 5L T X6 T M (Jasmand4%, 2012 ; KaoMIChen, 2016 ) ; 45 5 T & N ZH 2115
5 £ BE JRTT  WF5% 2 IRA M B J5UR Bl 2 Il B3 T B9 3K B, A b ST SR 21 9 51 TR AL
TG [0 5 50 =05 I AT 2 26 £ BE ST, % B0 63 T AR IE 2R AG L2 R 4 4 A2 it A RO AT H
{H2 ARDAE WIS T T A —E 02 TAGTA T R E R o F5 1, — R 8 g X——
PR TR P, A i — (W E e B4R 4 W98 #0R LAl A 98045 2
o, ShAS B A S A BEZH 2 rP A OF IS K 7 (Lavine, 2014 ; Lewis %5, 2014) . 3 & &7 #L 22 K Ui
March¥g i, 455 5 54 A BRI 9 A 60 53 AT A5 5 Rl ——BR 2B AT H AT
FRORI IR TAE, RIFE AR TR R N2 00 1 5 TR AN AR 7
BRI FIIF A e A U AR, 4 3 44 1 B TE O 5 B AR S B
R AT B B AR ST AT N T DU HE B T TAE SO £ Bh AT N
(Zhang%§,2015) K A BANBIHT (B BERESE, 2015 ), (H FELR AT 51 TG00 B BAGTR A oe , ik
Z X SORAR S5 HAMAOBUITA T R R T o AR B it A8 2040 5 5 R T XROTAT i Z R 56 &
JEFOSR , AT e 28 TR 5 B TR 5 TRR0T TR, LA RGE I A28 B AR fE i
ZATH

ARHFFE NI A FE 8125 R A 7 5, A2 38 B B i o8 2 W A8 A AN A
FESRARAERE | T B SR BE (Jansen®E,2016) o SRk 4k B 248 4540 N @ i T & Sk
Hbr, B7EIEHE FIB AT, M SC Rk 248 24540 F IR E1T 48 S B, Sk e W T4 0
AR ARAFRCR , LR ER LR 25 A IEA RS AT o X A SR L R PG
AR AT 20 S W AR E 3 T ROTA T S T S L AR SR T e LA T
SIS THFR E AN 5 TOROT T 2 HAK , Kostopoulos FlIBozionelos (2013 ) 7E P 7E
SHALBRIS LR T, 42 10 B2 2R 520 B T XOTA T A B2 OB R 21 TR AR SR8k o B
GAIENE A R T FE R R — D A R— R TAUC T A B 14 ST 0 H
IR BEHIF AR E , 5 23Nz i BRSO A A SEIEAR 9T (GrantFlBerry , 2011 ) o 7R T /Y
58T, Wallace® (2016 )3 FAES N AL HE ) TAEZ 28 (Thring ) &2 531 TXGTAT N, Ktk
ARSCHE D FRHLE Z A6 B LA TAE SR E A A it 48 T4 R e — TR o —
BT ROTAT A )2 5 R 2k W 4538 48 AR A 5 T, #R4E Spreitzer FllPorath (2013 ) i/ A
I B A AR, 5% T OB R 20 T AR SRR i A A HH o BRI E , OO BRI S 28 el i
W T O B T AR SR X B T XOTAT R 7= A R AN GO 5 ik = k1%
WAL, H IO R AR TAE R EREIF e 204 55 0 T ROTA T Z [ [E rh AR
FEUCSERY Bt — RO B B TAE BB IE S P A VE R, AT AT ATRZI B 51 T
MOTAT A OB

AWFFEA LA W5 TS 5Tk - 55—, JEAF IR NS T 00 N B SR 4 38 3 43 BT
PRI BAMNE 5T T XOTAT R BIERT, 0 T g e ——H SO T Z M T 2K, R
HEUBTG AR RS R AL T 3 AR A 28— Bl 5 I A O B2 4 5 TARE o P A AR i,
R T IAEIR B 5 TRTTA T8 Z A5 & 2= AR FBLE, 4k T 52 TXOTA T R I i
OB o ABIFST $0LE % DL A [ 112, B AR I A R e (A IO A T AR
ORI 2R AT I ST A HLAYER Z , NI ERAE TR AT TX 40 5 4 FH AR A
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1. R THBOTITH

MARGTAT I E R 51 TAE TAE Rl B #E THR R FR T 3/ (Kao MIChen, 2016 ) o K
SRR R I BT L BE I RV AT o e ] s SRR ARG AR IBCE JOE B A R S8 SR AL
SBAT R T 0 YusE (2013 ) HEROTHEA G 8 2Rk 55 3k, 48 T — 455 5 THRGTA TN
SRR IR S5 ROR A R, 38 2 A 55 B R e MR 55 Wi 25 o IR 55 02 T WTA T A S —Ff o 3R
AE R R T NFEAN] L 2R XS ST AR 55 WA TR R T A SO BT T et — 4 Bt TAE IR SS
Ffith (service encounter )i 2 H, WEFe BRI 55 br o 2l 2 VRS B, o B8 0 0 A ARV L8O F
AT S AR SR AR R RE & e E 2T 7 T IR D < 56—, IR S5 A P Rk i (L P
Z 5 TRHERA PSRRI ), B T RRTTA 70 B e B 2 A 56 i IR 45 T et [m]Bftnilee 1
Ji5E i T B, e A R S5 A R A IR S5-I, A B Gl I e 2 i R S5 AR R AL T W R B o 5
=L TR T RN, L TAE RS i R R T e R LA AR A AR R T RE SR
B 7 oA R I sh A i 72K

TR PTTAT R 2, —4k 51 TRONTTA TR e fe i DA SE IR o H SURGTA TR fe K B4k
W% S S — R B, T BE 2 AR 73 — PG s 350K (Kauppilafll Tempelaar, 2016 ) . 2H 22 FIER
I 1)2 B TTA T AT LI i PR R AR 1 Bl HEAEAS [R) R 3 Dok SE B, T BLTT 28 g A b 2
T HE G PRSP A T B RN S e M A PR AR 55—, MR JCTE BER, anist ) A UER 245 FR
F, AT BRI T AT 2 R R e T ke IR B A TR R G 205 56 =, IR AR AR TG 3
SR ESAAR R AT R, SR BRI R OB, B T4 R AR R TS 2l b 7 73 ) e
Y  AEAN AL B 2 [ )4 A BB 0 X6 51 TR BSE N FIRE JT IR AR ; 5 =, AR DA 32
FE R AR R AN R TG SR B, 3 (A A AT 5 A 20 4 Bk A TR R AR G
3, N5 Ak T ftanhse.,

2. 1FIe N aR

#1830 40 T (paradoxical leadership, PL ) HAF I8 BS540 T XU B A 30 4h & 1 A 1)
—FHT R GRS, B RN AL M AT AR At ok i 35 Pk K (Lavine , 2014) AF 8 S
FBHET Ay 45 PR HAAEAE B B AR B0 37 SO B G ZE 2R, IIRsAS F 22 b R 5 22
P SmithFlLewis (20124 1, ST AHFIE K 7 A4 BEAT LAZE MR HERFI A7 R v
R, B R A Ml B G b 13 A MR S AS A A A AT IR SN T g SO 4557 22 RAL R
=TT BE , A RO X W 55 B SOR AL 23 T AT =2 TR B 3K T o T X 5 S Al ) FE BB 5
Lewis% (2014) 994 T HAMFE A 170, MM EIF IS RS SR HEENEZ — 3k
FE Rk 7kt O FE FE AR 2 B B R 38 e 5 DL R oy 1Ok 1 21458 AUy . Lavine (2014) R
PETE A M EHEARER T P NS R R R M S 6, T ARG R N i 50
TEEEAIVL AL 718508 T 5 Rosing % (201 1) 42 H A BIT 40 F: (ambidextrous leader, AL ) & A
[ AOMEE , Jo & TS R PR BR H AR ST AYAN S B PEACE 15 R S 5 WA B AR %2
[7i] 25 F T RUOT AU AT T 0 50 i 5 (R 1)y R 3 e P I AN 2 25 S A b 2 S A B o 58 7
Bl AF IS T T 5K SR B ARSI T 2R RN o SR PRS- XU AT 2 i 5
X7 K 7 AF e U8 S X v 5 2 (R () s S R ER 2 , HHRIt 2R 22 R RO
AU CHBIFER e N T 4 e M REE SR SR H bR, A N R PR HE s o SR 4
TR R, P N R AL S T 8 R R T A SRR T AR T AR
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(OB e

1 AFE T 5 R TROTT R

TRAT AR —Z 01 TRIROTAT I TR T OCHEAA 6 BRI &, A B Ts Ak
XLTCAT A B T4 5 RS 2 15 B A [R) A PR 2 1 37 gl BRI T4 76 21 (K auppilaFl Tempelaar,
2016) SEAMEGE H , FRATTOCHE TAERAA D 1) F 485 00 AU, TR IR 9E 48 H 2 2 e AR iR
RER R R AT R rh gy T s A0 (Yuds,2013) . 55 )2 LB L, Th 24 BT RE A1) 3
ELZE RN TS N B AR AR R R AT AR AT R A AT R A i e R
R A RCHEAE T T LRI B AR B T AR R AR SR A IS AR AR 22 BT T O AT
SR BIFSE AR Y, ST AT LA S W] SR AR T 55 AN SR AN TR A #E T & BT T .

i RIS A T XU, B B T LA S, — PP SRR i AR UE NSl 0t T 3 O deE
T T 15 IR 55 o 2 0 R 55 60 3 10 e 2 P 5 B2 B, o s s - TR s 1) ARIORS ) o A2 B Sk, 2
H—HIN R FEE ST EEE RS HARZ R R & TAESUUN — A 2& 12 (Locke Fl
Latham, 1990,2006 ) . A1, 345 T & 258 U 55 Pl 25 BB IR, T LAS v — 4R A T
T R 45 8 % o A op A 295 M RS B 1 (Hartline i Ferrell, 1996 ; Chebat K ollias, 2000
Ahearne, 2007 ; Zhang flBartol ,2010) . 76 A S HF T, —£R 5L T AT L H 0B ses, i a]
DAEE G M A7 PR A IR 55 >R 0 2 25 1Y) 22 5 Ak 75 5K (Mlittal FlLassar, 1996 ) o S8 TE SR 5
AR 5 T BB OT TR Z B H JE R JE S 1, — LU0 2 B B T4 2 4 () v
TEE M  Rosing 45 (201 D FE HFIE NG T Al A A W] 1 6505 XU L 571 Ji R B RE SRR Z AR
B4 A 2 A AR D EE , AT AT DA R AR RGTTA T 0 o BARI 5, 24 325840 5 XU il 5 0 &
PRSI FAT A BRI S SATR S R — R e R g n 5, i —4k
51T IR SSIE sh RCR AN AT AT [ 46 (1) 5244 . Gibson Al Birkinshaw (2004 ) U AIFFY 32 4+
g, P 2 Tl A 25 51 T e A SR B i AL LR AT, (] s Sl e 7 S Hr
2H AU B i A 0 W, AT 2F B3 T AR AT M AR LA b0, A S R I HLL

H1 AR 0 —Z Ik 55 51 TR XTA 7oA BRI

2. LE TR A EH

OB A R 51 TN AR BT AT R 9 B XU 285 2R 14 /8% 41 (Edmondson , 1999,2004 )
UAATE I HAT AR AT 23 55 TR HIR SR , AN S0 BRIk AR w0 b A5 T 5 37 17 T
J&i A (Kahn, 1990) o 76 TAES BT b, A4St XU AT R B (U HR SR80 i I L R B stk 4
AR DL R R ) | e B A A Y 2 v (Cannonf1Edmondson, 2001 ; Edmondson,
2004 ) .Edmondson (2003 )IA K AMARTE AL B b, 28 H O AT I ABRIXUES HEATIEAL , LAdk
SR RIS E AT 8l WNARAMASE S H O 0] REFREGE W I A0 W95 2 i 05 st ik
AKBATRAL B O o L, X ABRE R G RITAG AR, —4 7 37— TAERHA T
TR, J0T LAEE 5 o R HEAE 5 — A TAERF AR 78— T2 S8 () L LR 5
ScheinflIBennis (1965 )48 H TAE o 9.0 B 48R A S 5 AR B 1 I BE 55 o 32 R Rl
PRz A m] DURS B 03 T va IRR ST A2 20 B A8 i A, A 21 i B AE A B S b TREA 1Y
IR A AN — B AT 2 AR R E ST i T 2 2 R T o O B A AT RE A AT
v llREEE, 35 AU 11 (Schein, 1985 ) . Kostopoulos FllBozionelos (2011 ) A& PR 14T BA JZ 181 A9 FH
B4 OGP A 53 AR 2 > AR R 2 2T R S 35 1) T 1) 52

AR SCIA A 38 38 A PR AR BIL AR G E A A )00 38U 4R, TN B3 T XWTA 7o = A R
WM B — , R AIARCEL R 5 B3 T Bepk kit B A , [RIE 45 53 AR IR 45t AN 2 53
FVESTT 45 02 T BAREER B AVF L TAUE R AT 03 TR T2 28 50 =, SRS
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DT PR TARRCRE , A2 452 D3 T AT HIR RN 200 R0 5 vk LA e D TR U2 O IR A9 BE S AN
PR E ARG AR T 5 TR B2 AR — SEBIP S duig i, St 2 1 A4 4
SAERIBNE 1 10 B 4R AR RSN AT A B TS B 5N e S R AT, TS i
R IR (S AR SR, o — 2RI 55 53 TP 3547 D ) i S R A B T ) B 2 e , AL AT TAS P
BT N PRI R KU A RO T T A LS I RS ) iR R 1 R 55 R R 55 B0 1 o flie 5581
B BATHRE , — S B TR B RTR AR REAN T B, 5% AR SR IR 55 I A B 5 A
FokAE 2 AU 48 01 TS S0k B AR, fE 6 —ZR o5 57 TH24 A C M99 1 Ak
T2 AL NTAE I 55 S b ad R rh R R b 22 B IR B 75 o — IS5 B TN i ik 5534

RIS, IR AR 55 vt , 5870 A FH BEAT BERE AN AR, i AR Z TR RHR s & A s ik,

O IR 55 J5 A o P T V) T B A AT, DT R AT O vk 2 ] S ) SR S o
5o PRI, B3 T2 e A il A vl A B i A C RSS2 AFIBNT X T TR 3R
R , FEBL RO B T RO G KA SE 2 , X e 2 il 53 TR0 O B3 A 2 BT AL AN
WL, TS TR 55 R AT 3 TR _E b, AP S R

H2: OER R TEF IR U4 5 0L T XU T A & i A

3. TAREORI PR

TARE e SO AMRTE TAE T [R B AR5 5% ) (learning ) FINE JJ (vitality ) (Spreitzeras,

2005 ) o5 > FE I3 S T AR A A S AN SR A2 BE (Porath 75, 2012) o 176 1 B4
FEH RE A T AERVE (NixSF, 1999) 5 27 W28 A AT BRI FI B REARAN 2. A 15 AR T

AEJ1 1983 (Edmondson, 1999 ) TAE SR AT —Flid LA EE , AT LUK B MG L TARERSE,

PR A TR JE S — 2 iS5 01 TR T AR B RIBAR by, b TRE e g ik 7 3% & ok
P& 55 MR35 (A RCR DL RO AR 55 BT T o A, TAR o 0% o 4 5 5 AR ShFLAE & ARG, 2
PR RBHF 0 FEEIK BN Ty AR, TAEZSRMIAT I s BLE 2% 8 R4 T A B i 1G EAZ
DL AN Nt i B4 A H AR AYIA ] I (Sonenshein®,2006 )

1718 2040 T TAE a2 m n] LIl i B 3P 218 (self determination theory, SDT;
GagnéfliDeci, 2005 ) BLE K fif B SDTHIS R 7~ T FL2EANABEIE (40 A £ 45, autonomous self-
regulation ) X 1 71 B3 & B (DecifilRyan, 2000 ) o 15318 2040 1Y 25 S0 2B RS Rk 4 5
70 0] LU 2 52 TA9 3 3 (autonomy ) AT (competence ) Fl G & 75 (relatedness ) F.0 BT
LW T MR B IR YOE AL AR AR A ) T BUA RS AR B, S AT R AT DA
PEHE B TJRIF TAEAHSEAY 221174 (Loon%, 2012 Zhou, 1998 ), 4 (1 S #3547 K%t 51 T T
VBB AR A B () 1E 18] 521 (Paterson, 2014 ) . TAEZ ok —Fpor 2Ok fE i — 4 ik 55 0t T
BTCAT R B —, M 01 TAE TAE T B w5 12 2 MU ), A Ad oA R St ede o R 45

RORBYBARAL R 5 o7 > I TTE R I RE L X v] LLOK B 55- BB A4 T 0, B R R AT B

S AR RAT R A AR BRI, TSN Bl g AR 2 R R AN SR Y AR R AR 5
=, TAESSRA R T AR IR B 0155 48 A0 B8, A 78 D A oA R S 0 R 1 1 e A ke 1)
IR B ) oS A T AR 20 BRI 2 BE, il — 2R IR 55 51 TS B BB o SR

WFFE o di th TAFE SR 51 TR TAESTR 15 1 FAEAT M A7 235 BYIE 15 720 (Porath 4%,

2012; Wallace®,2016; Jaiswal FliDhar, 2017 ) MR HE iR J0HT , A SCHE HBEHS .

H3: TAEZERIEAEFIE ST 5 0 T T MR PR A EH

4. DI TARERNES A AE ]

AT — ARG B FoH e B, $2 O PRGN TAE B AR AUA  5 51 T 0T T R
ZEGRZEZE AR . B IR R AR =R EATREE, B E (TS 50K, H AT

P RFAFWALR THEERX?

111



112

A Z AN ) AT (KRG B Ol DU TARZE SR e R T8 Gl 2 5 B G sl h 348
VA R, AR 80 A BA R B4 ) G PR AN RS ) AR SDTREIES , FRA 142t Bt TURAZ ()0 B2 Aol Al
AMETE TAEP SRR SDTHIS TS ), 2 MAR A & AT A AT EW L2 5, MK &
IniE S AT R AR B BB AN R FRAT T A O B 2 4 BT LA T AR =,
75 5 TREASIRIG B H 3 AT FIC R T2 ST R, O BLZE Q2R3 B A A2 2 R T AR TR
1A B B 5 00 (Kark fllCarmeli, 2009 ) . 24 61 T 0] LUK AHIREE , BIE I T 4R AR 2 Z B %)
HIHETT, BT AR S B P s AR i S R B R R I SE 25, Ao iR L TR T2,
W AR D1 T2 5l B2 T AT R W b etk o s R 6 1) B heRe Al B TRz 21 B 324 Ak
1 MU BUB T AR T ODHL 2N TR TAE, FIFE AR A B Iz B e A2 bk i T 51
22 [AERA B4 2 B Sl mT AR H ARG 1, RO S oA s 3 2 (B BB R BN % T o4+t
SEGEIRAR AT LATE 51 T AR B0 HL R SRt R, DA T B i I AR 3 g AR L 4 #r, FRA 142
i H4

H4 DB M TAE SR BRAEIF e S 5—2R R 45 01 TRAUCHT A Z Al S P A

5. HLp R

RFF T TR PR A A T, AN SO 10 B8 A RO TR BRI i 08 3 5 5 T RLeA T
R Z Bl Z AR B, s 1,

emzan | T

/

PSS AN
H2: HRRTG > LEELE —— > ALRTTH
H3: PERAF > LIEERE —> RIS
He: HERES > LEEAR — > TAERE —> ATAGHN

B AHERIPER
=, IRAE

(—)BFFEREA

AR CLA—Z M55 N G R RAERT G , BAEA TR T LLAR NI PR G KA . — 2 R TR RS
RV 5 80 2 [] () 7R 3 AT B2 (Stock , 2015 ; SRAF A AR PR IR, 2013 ) o PRk, — 2R i 55 51 T4l
SEEBRFE Fl RD AR 55 25 S A ) S 7 AR 55 1 (service encounter )i B2 H, —£R Bt T— )7 iy
B H AR AL R TR , DA e T ) IR 55 e R B W 2, ) — T it B3l b i ) 7
A T A B AR DR ARG DR T — 2R B3 T2 2 [l s i 1f6 AR 5 A v AL -5 IR 45 B3 =2 1)
SRR 7, T 2 SE R ] E AR 42 338 (RappaF, 2017 ) o A4S SC Y [l 45 438 o 9037 &
B, e 19 2037900 04, Hoh 2L A3 1600, FEARA R IR R 63.2% . Horr, M 550.7%,
L VE 5 49.1%; 4F 13 LA20—30% R F(69.6% ) 5 22 1 IR L FIARL R 3 (75.6% ) 5 -3 TARAERR
H3.44E

() Ap i i

1. Fe =4S . R Kauppilafl Tempelaar (2016 ) 71 & Ay 2% , Th6N I, GneFl iy F4F IR
FFERIGE BN AE TAES . = BRUH EE | 3295 L F 7Y Cronbach’s a R %431 °40.752#10.756,
B Cronbach’s a 52 %0°H0.823

SNEIZ G (F40E % 3H)



2. TAEE5 B R HISpreitzerdF (2012) FF & WP 4k B TAE o8 a3, 4 10800, dne3k
MR — KRR 36 17 22 2T B Cronbach’s a R 04351 5 0.646F10.746 , M= R A0
Cronbach’s a & 20H0.794

3. DB A R I Edmondson (1999 ) T4 B BAAEE 6, JL5ANEU, A T4, 3]
DA A B CFTR IS TR . Cronbach’s o Z 5043 51°40.675

4. 5L TRICHT N o K FHKaoMIChen (2016 ) 1 Y P 248 B2 1 5, 4RI, G 28 453 it
HAR AR S T IR 55 o IR 55 3505 IR 35 B 1) Cronbach’s a R 515351 40.774F10.824 , i
fJCronbach’s a R K 0.897 o A S HI IR 55 R AR S5 BT AR IR R 0L TXOTAT M o

5. AR i AR R BT I AT Y R L, R R ] AR A ELAT B B SRS IR Y 5 IR
(BernerthflAguinis, 2016 ) A SCHERCT AT RERZ M 3 T T AE B o8k 0 BRZE 4 AN NUTA TR 1Y
AMARFFEAS I, A 5 TR AR A2 A R RN TARARERR 1 2, FRAT 1 3 TAR IS A 52
M, Bl Mom 45 (2009 ) & 3R 5% T AR IS 5 8047 R 5RH G o R, FRAT T4 i TAEAEBR A 520 . B2
TR TAEFRRE L TAE R K Febr , (HR & 5 800 TIRKFFOR 11T I (Mascitelli,
2000) 55 =, FRATFIA T MR AR &, PR S AT BE 2 o Bl 2o M R S5 N B FLAY iR 55 T
1E, BRI b1 Z 50058 AT 55 L4

e bR TAEF R Z Ah , FHoAh a0 46 N 1 AR S 2 AR i, N H B R LA AR A T
PearsonfH 5/ HT, AT IR 248 807 2253081 (MANOV A ) SR 81 AT A H 2 BE X XOT
PR o LG T ROTTAT AR R RAS &, AN ) AF I8 0 R Z (BB 32 25 55 (F (7,308 )=
1.670,p>0.1) , AN A5 A8 i 2 [ AN FAAE 35 22 57 (F(1,314)=1.423,p>0.1) , RNIAZHH 72
JE RO Z AR 35 22 57 (F(4,311)=0.740,p>0.1 ).,

(=) 37

AT FE B EE SATT ELFE P T T WIS U L TAE o0 a8k O B2 8O 53 T X0TA T
SR A RE) S B A T IR 5 32 FH 5 A0 Oy AR R R B4 10 SR T AR R gk O P 42N B3 T
XUTCAT M [RI A BE AR Z 8 T A SO B B A A 3% 22 T [R] 25 A 2 rh A PSS, s i X
FEEE T IR A R, ANAE 2T IE SRR A9 Sobel Jr ik A 56 H A RN (T 78855, 2014 ) AL
K FPreacher: (2010 ) #7714k #t 15 (bootstrapping ) Ko 36 22 55 H A 8800 IR MLEE AN TS BAE S0
A, AR Y B X ARG 0, S 3Rs iU B 2

M, S 5ER

(— )[R i 22 K 56

RICH SEM HIMplus 7.0 et F IR N80T (PL)  TAR BORIE (TH) O B4 4K
(PS)LA K5y TXICAT N (EA )X AN 1AL B 1 DN 5 5 4 A7 e e 38 20 B R A5 R 1Y
RMSEA CFI TFIFF R R {E AT AT, AR SCHOAITFER L5 HA 3 a5 ER U AR LU , HAU S 48 hn il
T HHN3A 3R, e IEWIPL . TH \PS EAJ& T AR R & Pt 1A R AR S30E

F1 TEARSPUEREER

! ba df RMSEA CFI TFI SRMR
DU Rl FAi 413.15 177 0.065 0.891 0.877 0.052
AN P A R A AR 321.637 157 0.059 0.898 0.884 0.048
S ey i 573.81 186 0.081 0.821 0.798 0.061
TR 616.69 188 0.085 0.802 0.779 0.063
PR AR 2 046.91 495 0.100 0.572 0.544 0.095
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T PL.TH .PS . EARVEHEAH 52 T. A C R4S, A T BEAA AR 2L R 7 7428 57 (4 JRURS: o AR SR
FHWG RN 7 vk s 0 L[] Jr AR S5 iy M L 1 4 , AR SO P Harman B R 28 1 i 43 i 2R 0, —
PRl FRE R 4 %/ df=4.13 , RMSEA=0.100 , CFI=0.572 , TLI=0.544 , SRMR=0.095 , #L & 15 BHEA 3
M, —E R LU BRI 2 [R] 5 A48 S5 A ™ B o %5 T Harman B 7 VA AE A B0 AL (7]
AR S IRV AN T R AL, AR SIS SR FHAS R o PR 14 D ik o 12 3 %) i B R A A ) AR 5
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How Does Paradoxical Leadership Enhance Individual
Ambidexterity? The Composite Multiple Mediating Role of
Psychological Safety and Thriving at Work

Wang Zhaohui
(Business School, Hunan First Normal University, Changsha 410205, China)

Summary: The increasingly dynamic global business environment has brought tension and
conflicts into the organizational life of employees. At the individual level, ambidexterity is the
individual ability to pursue both exploitation and exploration and combine and gain synergies between
them. Although researchers recognize the importance of resolving contradictory behaviors to
organizational ambidexterity, most studies focus on organizational level and top management to find
resolutions of tension and conflicts. At present, the research on individual ambidexterity mainly focuses
on the following three aspects: the first is to explore the individual characteristics that are conducive to

the integration of conflicting activities; the second is from a perspective of organizational context; the

P RFAFWALR THEERX?

119



120

third argues that informal social networks of employees promote their ambidextrous behaviors.
However, few studies have focused on the role of leadership in promoting the ambidextrous behavior of
front-line employees. In the research practice, although some scholars have found that paradoxical
leadership behavior can promote employees’ performance, but neglect the discussion of individual
ambidextrous behavior at the micro-level. Researchers fail to answer the question of whether
paradoxical leadership can promote the ambidextrous behaviors of employees.

To address these concerns, this paper intends to answer the above questions from two perspectives.
First of all, recent studies by foreign scholars show that paradoxical leadership includes not only
performance dimension but also supportive dimension. Performance dimension means that supervisors
set higher performance goals for subordinates to tap potential of subordinates, while supportive
dimension refers to supervisors’ trust, guidance and assistance to subordinates. This paper examines the
impact of the complementarity of performance and support on employee ambidexterity. Secondly,
psychological security is an important psychological factor that affects employees’ ambidextrous
behaviors based on the intrinsic motivation theory. Therefore, this paper chooses psychological security
as an intermediate variable. In a recent study, some researchers point out that thriving at work impacts
employees’ ambidextrous behaviors. Therefore, this paper chooses thriving at work as the mediating
variable in addition to the psychological mechanism and puts forward the logic path, namely paradoxical
leadership-thriving at work-employee ambidextrous behavior.

Based on the data collected from a survey of 316 frontline employees, this paper uses structural
equation to analyze the data. It arrives at the main findings as follows: firstly, paradoxical leadership has
a significant positive impact on the ambidextrous behavior of front-line employees; secondly, the
influence of paradoxical leadership on employee ambidexterity is completely through psychological
security and thriving at work; thirdly, there is no significant difference in the specific intermediary role
of psychological security and thriving at work, however, the individual mediation effect of thriving at
work is significantly greater than chain mediation effect resulting from its combination with
psychological safety.

Our study contributes to the literature in two significant ways. Firstly, the paradoxical leadership is
divided into two dimensions: performance and support. By analyzing the role of complementarity in
promoting ambidextrous activities of employees, this paper expands the research level of traditional
relationship of leadership-organization ambidexterity. It provides a new perspective for revealing the
microscopic foundation of organizational ambidexterity. Secondly, through the introduction of two
intermediary variables, psychological safety and thriving at work, proposes and tests a dual psycho-
logical pathway through which paradoxical leadership relates to ambidextrous behavior. As prior
research has examined a motivation-based explanation, our focus on the thriving framework extends it to
individual ambidexterity research and provides an opportunity to test the utility of these complemen-
tarity perspectives in demonstrating the sense of agency that provides the psychological underpinning of
ambidexterity behavior.

Key words: paradoxical leadership; ambidextrous behavior; psychological safety; thriving at work
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