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—. 5l &
— MBS 5 FE e Fr AL IR qj_LEﬂ]ﬁ%,ﬁ‘jUé‘ I 2 RAFH LU 1
MTZH U I i HE ORI 2 — (S 2 VN TR 0L TATREIEAT AU 5 B 5 (voice) o TS H

FHXT AR (silence ) , /N 521 2H 2 %xﬁ(Perlowﬂ]Wﬂhams 2003 ), BHASLH A Z oA i J K e
(MorrisonFIMilliken, 2000 ) , KW £33 A2 w87 (WN200 14F Ay gk ) H 5 BN
¢ HE (U120034F (1 RS HLE SR KHLEA S F 02 o By TR, — 5 1 ] AETR T 4140
e G (AN TN O AN N8 ) O AR, R 1 U BRI 38 A& 75 5 5 — J7 THIAL AT fig

s HER: 2017-08-10
TEEE N ke iF(1981—), B, M T U K FLRFEL LR TR, LR A GRIRER);
EAEM(1952—), 4, T T K 32540 P resus, M4+ 307,

@20014F12 728, 82 T iR AR IR B S RUIRSS 23 R 2 — A 6 [E 424K (Enron ) 24 W), RV 5536 AR D ) 5 T (R4, I SRR
Fe M P7 bA AR R SR (A AR AT, 244 51 T.C A RREN T 23 RIEI 5575 T 4 ), {EAR PR 3 A R TR (Milliken S, 2003 )

©20034F2 71 H , EE“FHE L5 HUR CHLTEZS AT SR Mid P A S, L7 A ARt Ak, 4‘%$»’:ﬂ(rlﬁljvlrﬁ‘):'ﬁbﬂ/ﬁ**%ﬁ“fcaﬁhu
G 201348, LM THUR (NASA)FE ®AT HEBE , 4% NI ZAUS , )R NAS AR s 0 TR A X — v, HAR 3%
SRR AU AL AT (AN AS A FEAE N [R) f5¢ A0 — B IR] 72 17 T D3 B 92 TR NAS AR IZ AR ‘ﬁﬁllﬁfﬂmﬁﬂﬁ%fﬁ/ﬁ(ﬂ%ﬁ?i@
ST R e R AT 10 A A B I 22, S A A A TFE AR I L T SRARPE 25 IR . T T R
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222 B L T VEREE A B A4S 5 MR B 1T 3 35 % 75 (Morrison, 2014) . Be i 2 (2012)
AR AL N IE S AN IEXE T SO AR & B, 1E 48 (nZH 230 IE B 2342
O T T, A A (NN A TERAD B S5 R E T HE S S EU TUUE L F A
Aoy 53 T 1] B DRLCO A7 o i 5 BH AT R B, X e 2006 AR AT AR JE A 75 o T L, B3 TR 31 Y
HAUNIERR sy i e W — 2R

A K FHLVNERT T AT AR Y, 252 WA Z T VA IR 51 T A
R R R, B = BERZ 10 A 1E 50 (justice climate ) X REAEE 5 47 4 (group voice
behavior ) %) 5 M S HATL ] BIFFE o 1T0ARJ2 T 2208 RAT N B SEUERF R 2518 A — e TERE(R
JE AT 38 F (Morgeson filHofmann , 1999 ) , — 34 7£3# FH 71 BRI X AS [R] BREAA B A 3R 2 i A1
hil_b AR A AR 25 5 (B o Ak AR, 2012) o BRI, BEAAR 2 1T A IE AU DS ER A S AT M (R 52, S
B 5AMRZ I 8 R MRS5S — 30, Hrh B2 bl MO A | R AT 2 S )
[F) 8

A FELATTA TAEA RY39244 0t TORFEA SR T8 01 T4 RS [R5 10 07 =X, 52
WEWFSE T A E AR D 5 A7 0 5 DA R g 5 A B oA A R 45 R — T TR X L 8L
IE EFT AU F AT A —E BIe DTk, 55— 5 R X SUE UERE AR 1 T, 9
R BUE Ty HA SR T S HE STk 1 55—, WBEIARZ RIAF ST T A IE AR IR AR
TR RZI | 2 X 4V IE B A 5 e 40 R 5 55—, SC T IE S I 55 AU s i, B

& B E TS, R R AU 5 s S R B () SR 9 253 5 = TE T AR

HEERE HETT T A IE S B3R, A S S s $e it 1T I i T2 SEBkdR 5 0 1 2 — , 42 UM
T R E AR TS, TSR ) Rl 20 J iy E SRR 55— AN IE I ZH 2L
W AR PEREAR B T F AT R o U T F A FL 25 SR 1, 3 Ry RIE 73 Be i BOR FIAR I 11
il FPA T A0, [R5 0 25 8 5 AF TR % i Be I BOR e S R 5 T R i
B 56— A EF B 16 T RIS SR IE AL, I St — R AR I TS IT N .

=, Bt EmRRIR

(RN EFBESEFITH

Greenberg (1987 )B4 2 210 1E € SR B3 T %) TAE IR /3 1E TR B %) J8% 1 - Naumann £l
Bennett(2000 ) & UK AU R S 2P AN IEIM R ASE & 3 TR P IE A B A &, F
W HE SR S T L BN TE R BE B AR AR AT AF SR R B, 2 TE S R RE A XA AR 2 1T ) B3 T2 40
AW TAE RS  TAER T TAE—ZE v (AU RAT N GO PRERRE W A B S5 Ty i = A
5 2K 19 % W (Naumann A1 Bennett, 2000 ; SimonsfIRoberson, 2003 ; Judge f1Colquitt, 2004 ;
LiaoARupp,2005; Spell FlArnold, 2007 ; 7K IS5, 2014 5 ) FERFAIZ T |, 23 TF 5l RE S 52 1)
FHARZH L RAT Y ARG AR A SURTE FHAR T AR BB 45 (Colquittds, 2002 ; Ehrhart,
2004 ; ZIREE,2015)

KFHLUNER S AR, 220125 KRB —3(ColquittdF, 2013 ) . Colquitt(2001 ) 7E
HEABEZE Y EEAE L AR Z T A VA TE BRI R e B 5 B4R, i
XTI HT 254 SEUERIFSR B T 534 A R, 33K DU B2 AT LA SR UAEAE , BB X 48 SR AR it 7 AL AN [ Y 52
i . Colquitt55: (2013 ) FRACHE A T/ UESE T HlA AT Y AT ST 4598 o SRAASE (2010) IR, L

Ot E N FE R E ALV, B 2 (2012) FRIUNSAE (2014) o 28 A8 - 15 HL, M FE S5, st i A b i 19 [R)— 4~ RUBE 545 BH
T H A, 2 5350 equity” 3 “equality” X i ; i 23 1EH8 23V 1E S, EE“1E 5, S et SEA (B ], 5808 0E 241, 22 59630 “justice” 5k,
“fairness” ¥} i (FHIC AITHLLSE, 20115 25MEAE, 2003) o BEF 1L, R SCR I BUA IE 7).,
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TESCJ0E FOREE S ORI 28 ) Al 73 BC A < Do i B - AR PO SR 85 R B AP E N IE S B A
W, B3 B TE 5 $R SR 285 SR An s 1), DU AR 8 X i DG 1Y 5 il AR i e s i R s 2N
25, NBRAIEMERGE AR ; 6 TR EE RSk AR5 2R, RIS B IE U A0
HERR AL,

FEF UL LT, AR FEARIEColquitt (2001 ) X 2 21N 1E BRI PU4E B 73, 45 6 A1 28U
B RE S AR AR J2 T 118 A 1 4 BBl 43 P8 IE 45Ul (procedural justice climate, 51 T XA 524
BC Rl B T A DRI B ) T A T A R S IE R B Y L= B ) A A E AL
(distributive justice climate, &t T X ISR 52 B F 0 T AEAT S BLSERR B2 AR L2 3 ) A BR 2
1% [l (interpersonal justice climate, it T X405 (S8 R F @ BREATM TIEAIER
B ) L= B ) A B 1E 4 Bl (informational justice climate, 51 T X400 5 TAE A R
S et A i B A TR) s T BT (O T A R B A =R )

Hirschman T 19704 fe A4 1 T @ F AT A MRES:, IRIE I SO 5L T X ZURE IS T ek
AR BRI A H B9 8% 41 (Morrison, 2014 ) . Van DynefllLePine (1998 )l )\ 21787 A (extra-role
behavior) fi B & A FAT R 53 T T 036 2 2 A5 17 98 18 Sl U PR 2 L ) — i 1k
1728, H B FE T e AR UR AT X PR e SRR A AN, SE i B ST
PR 2 AU REAA R T LASSORI A —FPE TR T8 (PR R IE R, 2013 ) JHFAREE S 17 A R A K
B F AT AR A (Frazier, 2009 ) , 60 & #EA B 01 B9 B 5l , TIFIE MRS F 17 0 A0 ff 2
Z /il (Ehrhart, 2004) WF5E 3B, 4H 2L TR (PRI FTE R, 2009 ; Takeuchiss: , 2012 ; 445
4,2013) FERG T (AWML, 20115 Be# = ,2012)  #5 4UFl (Frazier,2009;
Morrison%,2011; FrazierfllBowler,2012) . KT A K% (B4R 55,2007 ) S RENS =2 M 51 T A A
F 47K o Frazier(2009 ) WIAHSY T & & 4UBDS A S 17 A 2R 1

KTHLNIEMEFITREIRCR , BB 2 2 AR)Z 5T 51 T 414808 1E B
HHEF AT AR (UM A IR, 2009 ; Takeuchi®, 2012 TARBAE, 2013 ) , 11 76 FFA )2 17
BRI A IE AU AR S AT A 2 A RF AR 2D o O A WS R B A IE R D AR A SV RAT N
A 1E A4 H (4nEhrhart, 2004 ; LiaoFRupp, 2005 ; Ambrose®5:, 2013 ), 3% A THFSE A 1E 4 F
AR F AT 0 B M S AR . R S AT AL VA RAT M R & A M Tk, BA R

o, Al BEAEAE LA AY 2 R K (Van DynefllLePine, 1998 ; Bt =~ ,2011).,

#1225 BN T #H38 (social information processing theory, SIP )IAH , MMASARIE TAEFR 5%
AL RO B R B O AN 04T Sy, T AR 4 B AR AR 0945 B A O RS2 S B AT R
(Salancik fiPfeffer, 1978 ) o A LUR FEE A —Fp TAERREE, 7= A TALZUN 5 (R (1 .3y, -3 4 )
OO T U Bl A SRF AT AR R 5 dE M 02 T AR BRI T ok (B
=5, 2014) AEARFF P, AN IESFEIE N —Fh TAESRSE , S AW LS # 5 R RS2 308N
IEXTRERIE B, D1 Tl Xk Se (5 BN ToRYGE A R A& F Bk UL, BT A IEAH L
BTS2 3], HEVE ST BE Rl 55 T A e i B P o) AR TR 8 1IE T, PRI 53 TN
DAL R T T30 A O AR S5 TR 32 252 40 B A IE AU F L 52 T2 3], A O TS 350 A
FFBA I, BESAARIL B O 57 Sh At ASs 0y, R B3 T0% A TR 5 & B0 IR A S s A
PR IE U L 52 TRz 20k B 40 S (AR A, 3 O 5400 S [a] (AR B 2 470N, BRI G B3 T4
AL G g i, KA B B O AL 5 B A TESUEILE 51 TSz 3, 025 S it Co b
] [ O R BORR T N2 SR B G 00 A8k, B3 T8 TSR, ORI 2, 1 5 TS .

FET DA BB AR s T ik

H1: ALV IE R BB EE 5170 BAT IE 520
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(A IEF RS H# 4

Ehrhart% (20 1) MRIEFEA L iR RVEH 41 2L E 43 M ad 240U (process climates )
FEGmE S F (strategic climates ) o i3 B4 B R A2 T R AR ZUNTR R AEN H & His T —H 0
Y N ER IS 2 (internal processes ) , Q1A TE 4R S FE SR RN 22 704k 45 R 45 5 s 4, el ) S R TS e
REAS I8 2 AN HE (external criteria ) eI (1) 3 A R w225 1L , A AR 454 L 22 44 TRl A2
I A o A TR DA Ay 2o R 4 B A 5 A L ) = A B T 458, BE A X s 4 1L = A 5 ) oL
T ARSI I EAS T 4227 A B S B T2 08 3 X 2 B S i, (4 2 PN 30 7 A A e A B ELAR
) A % A 118 SO R S 8 35 2y, 350 8T Tl 18] B R S 1 1% Btk — 25418 B 1 R o R A L 7
TE o 2 75 4 5 R 55 A ] e 2 A LRI A L — e, ST R 2L L) A R 245 5 (o
FATHR) AR AR

H AT, 522 7 450 RN 55 s 45 PRl R A 5 L7 B A 2 A IR 9 4 ) A6 o5 ], o LA 5
WAL TFENS R B BE, v AR & IAR CSEUENT 5T o A 2= (W Be4 55,2014 ; Ehrhart&5, 2014 ; 57K
B2, 2016 )P A, BRI AN [7] £H 2450 Bl 8] 14 A EL A ) R S o 3% SR AR B i AS [ A FH (B S 243
AR A R A o LUE & TR R 21 2480l e AH B A R H e &t SR A e L [R]V FH A I 9t R A
WS HE T SEUEHHE . Wallace s (2006 )WF 5T & I, 20 41 32 35550 RN 45— B3 T 5¢ 22 40 Rl 24 0ok
B A G B ELA TE 1) 52 ), X5 e a2 4 4 R P R FH B AR HP LY 55 Frazier (2009 )IA K,
TAEBEA G BRI RENS 1 ) 52 M 2 5 4, O e 2 5 A R A A E R R AR R S AT 2
SREF(2014) B, A8 HRVAI T ] DL A 2 1E S BB AR 2R Tk R e 4 B AN e 425 1
PAIEEE AT 1 53 2 A LA TRV R AL S 5 M

S U B TR AL TR EE X 51 T AT oM S AR 09 3L 2B (MorrisonZ,
2011) X Fh T VERSE AT BEAUFE , 20 ZUFE kil b3 T 28 55 J i i) R 40 R0 5 1) B8 TR T 00, 400 St
B TS AR AR, HoAth 51 T T AR SBr B R 517 0 BB AR, DL R
B Tl I 5 [l 3 A8 T AR AR A 40 0 B T 5 RS AR B i 88 T AEBREE 4 AT A 1 47 L A
7 B BOR RS BRI B o ELARI U, B 1 B 4 ) S PR T DR R R 1 SR AR B 4%
BIZSEE HA 3 T AT A A 3 TARAS OS2 ASE , AE  PR A BN IE 4B A AR B
TERRIT S IEGURI 2 T, L2 BT ) o R ) B P S R T S N A RO A BB, B
FEFRATH S IE TG 5 7650 BO S IE SR BB B3 TR 55 s iS5 B OAS H 89X L B 255
BT SEBR I F AT 0 s ZEABRAS IE R B AU S2 IR T, 53 T PRS2 2 T 4005 A8 O MR 1 o Je
54 AT  7E 5 B IER BRI T, 53 TR U BOR AP T IB A 550 AT
L, T SEAR i) T 1) 2L 2R B3RO0 B3 T s Xok DA 21 8 A 1B 3 R S B 30 () RO, 22 5 HL A
T AR BRI T oA R0, AT BSOR 2H ZG Jf B3 T 75 R 1 O PR M A BT A sk 2
B0 TR A BB T — 2t S W B =

Morrison5 (2011)IA A, B3 T X 8 75 PREE IR 7540 4 0O R, 2 28 5 4 L %) 2 4 B
A3 o O B2 A M JEF M 51 TR 5 A BB N2 (B, 2012 Bebi o kA&, 2012) P9
TS APBR A5 B IEREWS 4 /NS — B T AU A B (BEE = Ak A5, 2012 IR,
2015) , FEAR 52 T 1 B2 B AN IMAR 1S 28 (SpellfilArnold, 2007 ) , 2 55 51 T 4.0 B2 42801 (Kahn,
1999; Edmondson, 1999 ; Carmeli%, 2009 ) . LA BF 5T & BR, A2 1 U FE 23 1E (Niehof Al
Moorman, 1993 ;400 FIE 18,2009 ) A Be s 1F (Bei = 45,2007 ; 5Kk A PLEE, 2013 ) AR IE
(K2 g Fn 8T, , 2015 ; Takeuchi%s, 2012 EM B AF, 2013) A5 8 2 IE (X g8 F1 8T, 2015; F
PRBBSE 20135 )BIRERENN B2 T8 547 M o B 51 T3 ik X HoAt 53 T PR 2H 4000 TE S i 26 1 ok
B AT A A TR, R TTIE B 2 A 3 5 A L X A i T B2 10, AR S5 IA N 2
IE R I 2 AR F AT R = A 0 o 3 T DL 48T, $2 0 Gn FARGsE
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H2 : AU R D AR 5 A LA IR 1520

(=) EEF B P AE-

RIEFE2 15 BN TBE , @ 5 S EIE N —Fh TAEEE, SR E 16 H 4 2R R sl il b T2
FERRME R, Tl X X S fE BN Tk —25 % A O S AT R, e A O
T KT T SUBXT T 1T AR, 2250153 BRI 2 AR A — A2 A T T 0F
58, 15 T @ F AR R I S AT M AYEEIE cMorrison®E (2011) LAE BE — 5 KA 5 Ak T
Ak 424 TAELR25344 B3 T XL F AR SR B 9exs i 07 =X, A5 T REARZ fT )
TARLAE S SN B TR S 17 0B, 45 5 8 B 5 U B TR S h B
JE U IE s, B A RE 2 O AT AN AR A B T AR S AT R R
FrazierflBowler(2012) 4 & [ H PG & — Z KA A S B0 A 4E 3 4l i 544 TAEALAY37444 B
TORAREAS IR T A2 T P 5 U B S AT A LG s, W & B A A A
RERSXTREARE F 17 R = A B R ), 3 REIE o AR 54T R ) "R A PG AR G0 A e i

KLU EXTEFIT RIS, 248 208 WA Z FIT o X2 PR AR (2015)
BT EOREMREIS , WUE T O FUE S B SN I AN B T S 47 M B rh AR AR D B
SRR B T W BRI T B S IE W RE A 55 5 T A R 52 I % Al 5% T 1 3 oo FHLFS
T7 AT FE R (2009 ) & B, FEIF/N1E AT ABE 5 51 T X ZH 2L R AR TTAf | s HL O 382 T
5 T AR OB X A AR R B Bk ), BEASHE T X 52 2l 2 B A 2L £ 0, AT 2R 30
AP S AT . EMTEAE(2013)IN R, B8/ IERERS(H 1 TS 8 4t S35 b ) Uk
VBN IE P B AT AT DAL 53 10 H I T b ) A5 X A 2k A R L

SN (2016 )IAH , HLVATEXS B2 TS A7 M 52 20 5 51 T 5 R w40
PRI AR il A B, 20 SR AT AR 51 T S AR A, M 2 R i, BT
SRR A B TE 2, DT AT o R st 5 2 BT 2 5 8K T 45 SR ) AR 2 4 JBT P Ik 5
THECTET A IESAE A LIRS 5 T8 DR 4B, 858 5 T4 5 shHl (Morrisonds
2011) UNSRAELA LU Sy KAFAY B T T, v DRI B2 T X 42O - BB, 0 i 4 5 B
T ARG B RE W) BRI R TAESRL, (0 TR 2 55178, XA R s
&R RS 5B (Van Prooijen?, 2004 ; BE# - Ak ,2012) .

TR BEEAE (2016 ) MR Ehrhart 5 (2014 ) B BEHE— 4 | o R A0 ) 2 a4 e A PR A v
AR 0 TAT R (NS 478 ) = A= Al 352 1 . Wallace S5 (2006 ) Frazier (2009 ) f1 2= 3= SR 45
(2014) BIFSE AR A RS FRAIE T SCEAR Y AT A, 28 TE SRR AR T 520 B3 T Xl 5 A
F4)IESC R R SEE BB T ), 3 S ISR AN S B sh b T B T 55 4R, 1o e ot o5 4 L T 52 i 3] B
TIRSE R ST EET UL A Hri b Gk

H3 AR 5 A AL SV IR A B AR S AT M R AR

AW AR

|
HA N EHE
B AESRE
B A RS
ABEAERE
FRAERE

HEREEAE BAERETHR

E1 s

120

SNEZGFEEHE (F40EF6H )



=, IRAE

(— ) AFFE R AR IR

AT R FH R) 2 VR A vk AR A T e 5t o Jor R i T 5L oy i Ao A i 3%
MRIEAAI ST A AT 118 S Horp AN B B SRR 7R MR LA TR IR e R A Sl 1
ITETHY, L HETT G I R T 1 B0t , I AR T g ek, JTE e ) 4 .

5T F20174-3 H 75 REE— K KACHREIR RS b B IF W5 2 i, VB & i & 00 R 45
PUZAM AT SRR TR T 5T, m H AR 5T B /Y, A3 20 HaA al FsZ4s 9 121X
A LB R B Z A 7 T2 7 RN R 23 TR, mixt Ttk W55 A FH5E A5
B BFE IR R TR TARA AR UESHE R IR 2 AR R AR R B TAEA R E ol T
YEAL, iz 5T AT R R S 385 A 1R .

FRAE Liao MRupp (2005)%F TAELL 22 L, 456 X1/ S X4 (2012 ) RS (2015) (A
75, A S5 G A ) TAELL @ W R e br e : (DAL A FING ()45 Z ] 415
WK TAEDZEEY]; G)A— S5 (4K, ANAFAEZ R o, 41 0 B )
HRKAICHR TAE; (4) Al B 3L R TAE6N A LA E, AL B A 458 A 5 5 20 9 Ho At 2 53 7 i 3t 52 )%
A1 (5)AhF [l — 2= o], ANFEAE B4 TAE A sl f vl TAELL ; (60X FAL5 AFZ F1o0A
B TARLH, FEHLEEE3—6 44 2 01 5 550 (TR TF 2T — A KM TARL, Phik—& TR S
20 By AR A B U) H 2 2 e AR A R

byt e 36 ] 7 22 (common method bias ), M4 50 A B4, H AR A GUEHS LABM S
HAUVN IE R Bl S A 5 45U 6, i TR0 T3S s BE MIHAE ST MG, Hix TAE
HAKIEE AEHFLES SHE NN TAEAMA BEEARSRL, Hizdl A R
HRITA B BT NEAT G5 o Rkt O () 46 PRI A 43 A 1T 45 D3 T3 Js Lo R 0, R i [ 465 1 LS
N TR AN G TS 6 7 el — R TAEFI 2 b % 58 NE e BG4
REAGRATARIS 5 R A 2 4% s e 42 T R AR ) B, i 1 58 e WA 4 T
NI AT IE AL WS AN R 548, SR 5 FOBUIT i 2% 3 b g 5 58 s 4 v
LA A R EIR 44 S =

ARG IE K 5 TR 412407 , 4K (01 45 8240 B AR D isf— A H , L [l ie 51 T m) 4
3860y (MR 94% ), 20 K ) 48243 (IR 100% ) o SRR AT A 1543 — 850 I & 7™ 5 /Y ) B2 70153
AR T TAEA R AR AE39240 , Hrh B TRIAE3 150, A K ME 770 A i, Bk
227 N (72%), L 88 A (28% ) 5 AR IR TE21—30% 7] 241 N (76% ) s K& Ko LA 132 N (42% ) 4H K
o, B 66N (86% ), W11 (14%);21—304 55 N(72% ) s K& LA E41N(53% ) TAEA
R A =474 (61%) , NEFTAL(9%) , W55 1040 (13%) , R 741 (9% ) , B A 641 (8% ) . TAE4
R I, 3—S N114H(14%),6—8 N2541(32%),9—10 A 154 (19%), 10 A LA 12641 (35% )

()& T H

1. HEVAIES ] R Colquitt (2001 ) 2 il A9 DU 4k 5 2H 20 1F 3% o i e e W) FH T
AMARJZ T AL LU TE RN o J5 R AR 2 25 AT 55 28 TE AR IR, SR FH Chan (1998 )£t 1) BLH:—
FHER AL (A1 Colquittss:, 2002 ; LiaoARupp, 2005 ) 55 IR e i — 25 AR &L (W Ehrhart, 2004
Ambrose&F,2013) , KA Z T B NIEHTER G R RER B SUZ 1 1Y 28 TE5UH L PR ALER L
TEAER R B AL N — B MBI R A AT, 8 e R A X HTE T 05 3 B9 S B S A R
RREAR B ZY (F I AE, 2004 ), BIAE @ H #1538 L E1 75 B A, Qe il &2 3 Be A 1 40 )
FE T BT A S T BT T AR A DT (e — SR ) |, et g FRATT %) 7 T s ke
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TRAT TAELL A DT (S BE S e e — SRR ) o BOTR 22 A9 2 T 4R (i FH 2 IR s e e —
AR S 3 TE 4R (CEMR B FIXIK 7, 2010 )  AHFSE L T Colquitt (2001 ) YR, RS
WA S S e — R TT TN IE AR 2

VEF BRI T R I T 5 =R A R34 TAE R 18444 Bt TR R4 Tl o X6 [mliic
HBAE A TER R MR T 28T , SR IE % 5 SR B A o i i, s il S Ba R 7, 3 AR 72k
i KT0.4 R bm G 8 U, W B A5 8 A 1E 0 Bl — 8 1F S 2 3L19/8 (0=0.96) , P RPN IE
G 7/ (0=0.93 ) , HLIR 5 F “FRATTRENS FE TAELLA JCATE RNl 5 45 Jh i A B0 = i 8 A
FERAT R, 38 H O RS RS s 43 E 28 1E 7 Rl 448E (0=0.89 ) , HLAY T H <“FRATT A 37 1M s ke
T IRATR TAELE P i %% 717 5 ABROS TE 51448 (0=0.88 ) , HLR 85 F « T AR 4 A9 45 S x5 AT TAR
LI 5 5 BN IE A B4/ (0=0.85 ) , SRS H “ TR Y40 FREMS 1 R M TP RAN AN 28 TR A
SEAYHC Il B TS T R ] RE I DL R T L A SR AT R MR A i B
PR TAEAS 53

2. FEAHE S Bl . % I Frazier (2009 )44 Van DyneFILePine (1998 ) H #5517 o 26 U4
FOREAR A A B, 6l (a=0.91) , MLALE H PR Frfe i TAEAL, S 5t TAT7E R B2 m T
VEL B )RR X e IS0 TG 2 A A R I W MRS I B E 23R TR 53

3. BEA#E S 17 M R i Van DyneFfILePine (19981 &t T 547 hfa %, L6/5 (0=0.78 ) .41
K XA TAEH A A TAE B F 17 015 50 o BURLET H <38 B 48510 TAEAL Y
TAT, 24 & BN T AL ) R BE A X 4 sl

Db A i s T S el I R A b S, VR B AR IR L AT T SO,
BIR 2 v Es s 3R o

4. PR A2 N FERFAR 2 AR 5T o BRI AT R 2o XA 5T 25 58 = A 5 i (40
Frazier,2009; WallaceZ¥, 2006 ) . [F Ity , ASBF 708 TAEZH AR O\ EO/E AR & .

(=) BHEA T St TR

AHFE R SPSS22. X KA A T B A gt i

M. #iESHTRRIZGERE

(— ) 3 [ 7 i 2 K 56

ARG R T A 5 T A TR S [ 1 77 =X, 5 B 12 1 4R 35 400 L ) 548
53 T35 PR AT X 3 [R] 7 vl 25 E A TR 06 o 3 i Harman B PR R A 36, 25 SR /s 10T
— AR IR R, UL R R 2 AN B

(OBIERE

AN T R EE RA E AR T E TR — B K (Schneider®s, 2013 ) o F Y
KA REA o (L NIT I3 5 B , James , 1984) FIICC(1) JCC(2) (HAHIC R B . — Ok,
P 0 A« FEOLE0>0.7 H>0. 700, o B0 5 BEI90% LA (2 k5 f 221, 2014) L ICCT i 2 -
1CC(1)>0.25,ICC(2)>0.75(LeBretonFliSenter, 2008 ) . A B 57 1, 45 75t o S 41 >0.7 1
Fooit HE S BUETE AN T B2 A IE U (0.95,94%,0.35—0.99) 43 FC 2 1F 4 (0.89,94%,
0.36—0.98)  AFRZS IE4UH (0.92,95%,0.36—1) 5 2 IE4UE (0.91,94%,0.18—0.99 ) FffA

A (0.95,96%,0.56—1) AR IICC (1) FIICC(2) A3 50l : B AN IE S FIICC (1 )=

0.56,1CC(2)=0.83; 7 Bi AN TEAFEICC(1)=0.38,1CC(2)=0.71; APr2SIE4UREIICC(1)=0.39,
ICC(2)=0.72 ;{5 /A E4SHICC(1)=0.47,1CC(2)=0.78 ; Btk i 5 45U FlICC(1)=0.4,
ICC(2)=0.73 A G PEr— BRI AT S bR, 7T LA TR R A o
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()R EGE T bt

FUNGAREG R, Bon T &4 B A ARifE2E | N —BUEE B R B 5C R80T
LA BT AL B A 2 DU IF 40 S A 5 A IE A G (7=0.75,7=0.73,
r=0.72,7=0.74,p<0.05 ) , SEAEF 17 A HIIEHSE(=0.63,7=0.61,7=0.69,7=0.61,p<0.01 ).
R & 50 S R 54T M IE A G (7=0.74, p<0.05 ) AHE AT BT A 245 B 5 2 B AH— 20 7]
AP FRATTIR K 3, DURRA T 45 LRI AE i FE AR G (BA{50.81)

F1 BELEWARESFITR
AR B F K M SD 1 2 3 4 5 6

LA P A IE S 3.65 0.73 (0.93)

2.5 B N IE S 3.73 0.62 0.84™  (0.89)

RN /AT S| 4.06 0.56 0.80” 0.72"  (0.88)

415 BN 3.87 0.60 088" 081" 083"  (0.85)

S AR T A 4.00 0.59 075" 073" 072" 074" (091)

6 AR ST 4.20 0.52 063" 0617 069" 061" 074"  (0.78)

TE 55 A g 2728 B AR —BOME A B R B R p<0.055n=77.

QUBL(CSeZivL

AR5 TR HJZE 201 (hierarchical regression modeling, HRM ) %) 75 2 SHER IS E 4 746
55 B SR AN 220 (2014 )IA R, A TN EC L Y H AR S AA 7R A DGR I, [ 2% £ 6] AT
FEAE 2 B L LM (multicollinearity ), [F1H R ZR A Al 11T 8 Hh ™ 5 2% .l o 2 s L4k k2
T, DU 1 45 1) 1) 28 53 B2 ik 22 %0 (variance inflation factor, VIF ) II(E A4.67 , 45T 5 3Lk
PR A S FHEL

E AR, AN [F] 2N 1E 50 BBl [ 7E 38 B AH DG , AR 1 2 TE 50 BB R 43 B 2 1 4R (4%
MEZ5 2003 ; ErdoganfliBauer, 2010) , #2728 IE 4R R FISE 28 TEZ R (R DU RS, 2014) X L=
TR 2235 X LN E R FE R 3 G AR AN R) B WL 2 ) PR 22— o {H Colquitt (2001 ) X I i
255 SR Y SCHRAEA T T 04T , S5 5 e BRAH 210 1E A DU - BE T L3 TF , RERE X 45 SR AR
FEAEANRIFZIN . JLAE 5 , Colquitt? A (2013 )FHUGHE i Je BTk sE 1 i T i it o5 45

LiaoFIRupp (2005 ) TERFFEFE T A IEA B ABR IE S AR A IE S B X2 2 URTE (L
T T B RN A 28 BOAT N S i s, At 388 3] 7 = A I 45 L R R A S5 4 T R (R AR 2 v 249 1
0.82, MAZHIIE0.74) ATIFACKE = Fh GG Iy —Ffr, T FE R A S5 R B s A B
PRI DRI AR S (1) 52 0] o DR A At AT TAS REUHE 55 A [R) 20 1E 450 RO 45 SR AR B LS AN [R] 52 )

AT H 2 TE AR B 4 46 1 FAH 56 55 Liao AR upp (2005 ) A FFE AR B, BT LAt R ECKE [ 725
B BT BRI 38— BriE O A A8 i A 5 AU R R R A S AR S AT Y
SEMA , IR FH VL B AE (2004 ) X6 HR A VR FH A6 e X RRE AR 4 55 40 B A R VR R EA TR S

F#220] DI B — | = e R o A0 i A BA RS AR 2 5 AU BRI R IR e S5 AT g
M) AN S 5 RS TRY DU e BH R P 28 1E AR BRIV AR 75 48 PR (=075, p<0.0 1) AR 51720
(8=0.63,p<0.01) ¥ HAT I 3 1E [m] 5200 o AU AL ZE ORI 35 8 L, A3 LE 4 B0 A
HEAT NN 53 (=0.18,p>0.1) , A 5 40 B0 R 2 5 17 0 1 52 )
(5=0.60,p<0.01), FEHRHAE T 5B E A PR A IE SR AR S 1o B 22 A ER

F 30T LA B — | = e R o A0 i A BA RIS AR 2 5 AU BRI R IR e S5 AT g
M) AN S 5 o AR U 2 BH 43 T 2 JE AR BV R 75 48 BB (=073, p<0.0 1) AR 51720
(f=0.61,p<0.01)¥JHAT I 3 1E [m] 5200 o A5 FLAE N R 5 UL, 40 e 2 IE RO AR 75
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x2 BFAESEXMBEEZSTANERERSER

\ DRI AR B Ry AR A 5 AU AR AR ST R

AR RIS — gt LRI R e
BAFAE -0.08 0.01 -0.09 -0.02 -0.02
/NI 0.75" 0.63™ 0.18
FEA A 5 AU 0.60™
Adj R -0.01 0.55 -0.00 0.38 0.54
F 0.52 47917 0.67 24.40™ 30.30™
AR 0.01 0.56 0.01 0.39 0.16
AF 0.52 94.66 0.67 47.71 25.78

11 : Adj RFIRVAREG R s p AR HEABetall s %71p<0.05, " K /Rp<0.01;2=77, F[Fl,

x3 HEAEFEXMBFEEZSTANERERER

AR T R A b Eﬁﬁﬁiﬁi@ E ﬁl?l _ /Eiﬁfiﬁi SATH _
A — i FER = ALY A
N -0.08 0.00 -0.09 -0.02 -0.02
rBe s 1E 4 0.73"" 0.61™ 0.17
AR 4R 0.61™
Adj R? -0.01 0.52 -0.00 0.36 0.54
F 0.52 41.53™ 0.67 22.38"™ 30.22"
AR 0.01 0.52 0.01 0.37 0.18
AF 0.52 81.98 0.67 43.72 28.97

TR B AN B 5 2 (=017, p>0. 1) , T AFAEE 5 4 B AR 517 0 A5 i i 2 (8=0.61,
p<0.01), FEARFARGE 5 45U FBI7E PR IE A B AEHA R 51T A e P MER .

A RATT DU A — | = e I s o] A b A BA RSO BRI e 5 A LR IR S A TN I 5
M) AN S 5 B TR) DU e B NP 28 IE AR PRI G AR 75 48 11 (=073, p<0.0 1) AR F 170
(8=0.70, p<0.01 )4 HLAT i 2 11 [ia) BE M) o A 20 A AR 5 40 FBLIS , 20 BE 2 1 40 B X B4

AT RS A TN AT A 3 52 (=034, p<0.05) , M FF A& 5 S BT RHA 517

R R T B A TE AR L (5=0.50, p<0.01) , 22 B R4 2 35 4 BRI 7E B2 1F 48 B IR A 2
FAT R EA T AER

A ST LAA A — | = e I s o] A b P BA RSO BRI 5 G LR IR S A TN I R
M) AN S 5 B TR) U R B B A8 IE AR B X R 35 28 11 (8=0.74, p<0.0 1) AR 5170
(8=0.61,p<0.01)FJ HAT i 2 1 [) BE MR AR A A REIAREE S 40 BUS , 5 BV IE 4 BRI X A
HET AR E (=0.14,p>0.1) , Wi FER 5 50 BREACEE 5 17 0 10 5% i) i 3%
(f=0.63,p<0.01), FHARHAL F HBITE(E BA IEA B ARHMAR S 1A EA 2P ER.

F4 ABRAEFEXMBEEESTANERERSER

S ER T — SR Ty T
HABREHRWER %ﬁfﬁﬁwﬁggﬁ] ﬁﬂzﬂliégﬁ?mﬁﬁﬁﬂﬂ
[ BAARAS -0.08 0.05 -0.09 0.04 0.01
RS IE 5 0.73"™" 0.70"™ 0.34"
AR H S 4UH 0.50™
Adj R -0.01 0.50 —0.00 0.47 0.58
F 0.52 39.20™ 0.67 33.99™ 35.92"
AR 0.01 0.51 0.01 0.47 0.12
AF 0.52 77.34 0.67 66.72 21.22
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x5 FEAESEXMBEEZSTANERERER

EA R S DRI AR B Ry AR A 5 AU AR AR ST R

Al — PR i ALY AL
BAFAE -0.08 0.02 -0.09 -0.01 -0.02
5 B IE4UH 0.74™ 0.61" 0.14
TR 45U 0.63™
Adj R? -0.01 0.53 ~0.00 0.35 0.53
F 0.52 4432 0.67 2161 29.72"
AR 0.01 0.54 0.01 0.36 0.18
AF 0.52 87.53 0.67 42.20 29.36

ST LA IIHT AT UL, ZHEL0 TE SR B AR 75 4R LA AR 5 47 D HAT B AR, A A
HFH SBEAL U RSB A 517 0 BAT PR I A B 5 8506

. RERERE

(—)W7E4kie

AWFTEIET 77 TARA BI392 5 A RIS EE , SR AT TR I U TSR BRI A
FEFAT B, I A F B v A AR b MG R4 LR B S50 Rl 4 A B2, R T %
RS AP TEAF RN AN R 2598 5 — , A IR AR S A7 0 B fe b A e i A
P A5 S VURR 2N I F R RE fe ot TARZ B3 TR S AT o o 2 IE AU B I, 2 75 R Mz 31
AN TEXS i 1 T BEME BTG, PRI 03 T 5 B R T AR ZH i & SR 5 RR 26—, AN IE S T RE g 2
HE R UG 7 A OO IE SR AT T AR e S 1 T 85 7 A 41 B0k, A5 R 40
SR BTG 27 A BRI A AT A 5 TR AMAEE F AT O o D TE i X ST A R
GUFAT A AUHAD 5% TR SEPR I, 25 O TARLH SRl i 5 B0 0 BRI, i 1 it 5 4
= AR I TE A B AN ACHE 517 1) B S8 i o i A AR o 28 TE AU L RE S 1 i B
TR OB SO 2 T AR A PR BB 23 B T A Il O B 22 RO T —BOnHE 23
TR 5 45 X Rl 75 SR ik — AP T AR URER 53 TR 570 AT R B,
FEIPE PR 23 LE 5 L AN AA 5 47 DA TE] AT 3 v AV 0B 28 LE S L AR 5 47 DA i ik
A BEAAAE HABSE R N A TR TS

() BRI A S e S

e A KRG MR IR SR P SO 5 8 S 17— ER0OA o — R ak
A ZFT N, B T AR AR EREE B EAT 55 J  on MERE T 51 i) (B = Fsk A, 20125 Bid =,
2012) o PRLHG , A5 AR TRAITFE 24 TSR A S AT o AR , LA 35 48 A — 35 ()
AR AR, RERE XSVt B TS ORAEUE ) S A G S e I s: FE% .

ABFSEAEFIE A SRR < 25— R T 2 IR SR R R S AT B R R X
AMAJE T FIBFFE S5 1 — B0, A0 H AV TE B A 5 B R R T A — U e 55— R L
T B EDE  AB A BRR , A R 5 AR R R 28 I AU B S A S A7 D el g R PR
TX B2 P DN R SRR B S5 P A B8, X PRI AS [ 2 S US5 FBT 18] ) SR O R 2 EA T SEIETSE ,
JE N TE G DO AR 5 7 R ML I ) 1 sl 3 = TR A 03RRI L 180T 12141
NIESFRER, WU T 25 T A

BSErp PSS R 1 A B A < B — A BB ik D T 1 ST NBOR S
AT RS, AT 53 TR 5 1 0] BE 52 BN A IR 18 R & 2 IE SR DB U , 2 e i
LA A0 75 U T, R TR B TR AT O L, DR UEA i 70 F) R ) B2 7 o 7 Rk
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Frp A G HL S b T B (SRR I TR XA RE R S0 5 O T AR R,
i 53 TURRENZH BN SR, R I T 288 15 53 T AT 58U, S O i) 03 T2 80 %
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Wk , 75 i LB R R DR A TE G R T 20 R Rl o 36— AT i AR B R A S AT o0
TSI Rl ek B 22 F) S — b T S 0 R A B3 T3 245 0 R AR, RV I 2 F TR A (8T
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How Does Organizational Justice Motivate the Organization?
A Group-Level Study on the Influence and Its Mechanisms of
Justice Climate on Group Voice Behavior

Zhang Xiaoyi, Wang Yunfeng
(School of Economics and Management, Hebei University of Technology, Tianjin 300401, China )

Summary: In this study, the influence of justice climate on voice climate is studied from the angle
of process climate and strategic climate for the first time, and the influence of procedural, distributive,
interpersonal and informational climate on group voice behavior and the mediating effect of voice
climate are studied on the group level for the first time. Meanwhile, the measurement of organizational
justice climate is adjusted on the basis of former researches. Data comes from 392 employees
constituting 77 groups of a large new energy private enterprise in China, and the method of Hierarchical
Regression Modeling is used to test our hypothesis.

Results are shown as follows: Firstly, organizational justice climate which includes procedural,
distributive, interpersonal and informational justice climate has a positive effect on group voice
behavior. The stronger justice climate in the group is, the fewer injustice results come from the failure of
voice. So, employees are more apt to speak up. Secondly, organizational justice climate has a positive
effect on group voice climate. A positive justice climate is beneficial for a group to formulate guidelines
and policies which encourage employees to speak up, for leaders to judge employees fairly and
reasonably, and for other employees to speak up. Based on these guidelines and policies, leader
behaviors, and other employees’ voice behaviors, employees have their own psychological perception of
the extent to which the group encourages speaking up, and then group voice climate emerges. Thirdly,
voice climate has a full or partial mediate function between organizational justice climate and group

voice behavior. A positive organizational justice climate can enhance employees’ psychological
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perception of voice behavior. The group voice climate which comes from all or most employees of a
group when they have the same psychological perception of voice behavior can further influence the
voice behaviors of employees in the group. In this study, a partial mediate function of voice climate
between interpersonal justice climate and group voice behavior is founded, which means there may be
other variables between them.

This paper has some theoretical significance. Firstly, the study on the effect of justice climate on
voice behavior on the group-level is an expansion for the studies on organizational justice and voice.
Secondly, it is for the first time that the effect of justice climate on voice climate and the mediate
function of voice climate based on the theory of process climate and strategic climate is studied. Thirdly,
the measurement of justice climate which is revised based on a former scale may be useful to future
researches. This paper also has some practical significance. Firstly, organizations and leaders should
attach importance to employees’ voice behaviors which are very important to organizations. Secondly, a
positive justice climate can promote group voice behavior, so organizations should pay attention to not
only justice of distributive results, but also justice of policies and process about these distributive results
in deciding and performing. Meanwhile, leaders should show employees respect and trust, and
frequently explain to them for the policies, process and results. Thirdly, justice climate is good for the
formation of a positive voice climate, and then enhance group voice behavior.

Key words: organizational justice; justice climate; voice climate; voice behavior
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