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H W TAERSE ] B 25 B B RIS IE AR AT B ZOR il T, B RS LA 3 s
B IPRE TS AR 5 00— T35 B B 0 NPl e SR T FE S B 2 28 9K« RO — 30>, [l 5d 7 i
fiff o 0 F 5 Dijksterhuis B 3 FUR AL AR Jo 2 IR 4E (unconcious thought) . BATH 5, JC
BB YA BIREERR M-S BAR TG XTZT, FE I ERZ S H AR R S5A515
BN T 60 R 2 B2 (Dijksterhuis , 2004 ; 2 7145, 2016 ) o FHAL T DIAE RS AYULA, BIAMA
WAATEAT T A LB 2 [ A AT AT e S fd:R 5 (Tversky #llK ahneman, 1989 ) , Dijksterhuis
(2004 )WIF5E & BRL, THIAT A 2 e o ] T, V% EL S8 B ) M JE 2 A A BB AN LTl R i ek
JC R S T RE A A (R R ) ke, XA I R PR A T R RN AR AR A G

ks B HA: 2018-07-20

EEWH: B R ARAF AL B (71571087,71801110); )~ A4 A AF+-5 A 4F X325 A A (2017A030308013) ;
HHHATAALLT A (15Y1A630051, 18YJC630268); P B L5 HF ALK 37 A
(2018M633270)

EERBN AT A (1995—), 4, B R F ¥R F MR A
FEM(1972—), %, Bh X FF R F s, M4 505
INER(1988—), B, S HAMESNR K F B F 3 F GBIAIER);
B H(1988—), k), B RFECHFRMENT R,

SNEIZ G (F41EF )



SRS | AT 93 58 22 e Ak, B FEAR N 23 i far A Do e R A i 52 e 3 ) R
(Reinhard%%,2013; Dijksterhuis f1Strick ,2016; Vieira%§,2017) .

TH B AR A MARTE = 5 BB L JE A5 AN TSR 7 T I Al e
PR SR A (Dijksterhuis®s , 2006 ) o 7EIH P R Pl 2 i 2 2 IR AR B, T X 25 M ik
FE TR A LEE P AN W o (91 U 28 B YR 2 S 58 ( Dijksterhuis , 2004) 1 BF5E 4 41
S BLA PRI S DU VR 4 48 4% Jm Mk (RETH AL A 264 W5 55 ), TR A B
TE AR JE 1 FL AN ) BB L 9] B o3 1 A e Ao ) , SRl e 436 ) e PRARL I — 7R 42, 31X
RIVIE: B 3 98 2 52 2 SR 35 o 70 SR 35 v 0 B TR A AR B S T e A0 4 7 LB
AH T A BRI B

RERDIRH LT IR 7% 5 2 24Uk 52, (B V8 2 07 a3 — 20
PRI : AHICHFZE dile = X0 S U TR s A E FH AL 1Y R GE i3 ; Jo U e 2k o i
TR A FRIR AR s X TC B PR 4RO 30 55 T 2 IS8T 55 2 2 AR L5 B
K125 (Strick %, 2011) , 62 X5 H 7% 2 52 28 sk vh JC BB AR OV A% O R 55 A Y IE A R 4
KT, T O A SR, A SO I BB GRS AT T A, SR TG R R GERTE 9
82 2D 2 ) K LR FHMLA , Wi T JC B PSS e 2 i 2 5 B 2 U W W 25 A, IF 48
T IC R R GRS E B SR JE 7R LA SRR 5 T 1]

—. ERIRB 4RI

(— ) JC BB A FES PRVR 557 )
TCRE VU AERETE AT L W 2 1920 95 3% G4 37 RS B 0 B2 UR L 1A TR 1) 20 i s
BPUE SR I AT SR B 1 R 4f A e 30 (Dijksterhuis S5, 2006 ) o FEIZOWL 5 Y 3

filh b, A W o e SR SRR SE T BRI AETE , R EIR R B R G ny—3R o, B &R
Gt & 5 BN Z MR B R 2L (Neisserds , 1967 ; PosnerfISnyder, 1975) . 20140 K , Chaiken#l
Trope (1999) i — 5% B AR AITE B X I AN B4R AT T X 4, A48 T TC 2 R e AR TR
TREHLAY AN AT SR Y 00, S A e Tl R Y AR 1) ad A o 3K — s P R L T AT TC
PR L AE B RBTFEAYIEAD |, Dijksterhuis (2006 )38 H T o2 PURAERS , A N TC & HE 4
AR YA BRI RS S BARTC ORI, R TC SR Z T S AR S5 2 Ty
JE k5] 78 (Dijksterhuis% , 2006 ; 22 HTH4,2016)

Dijksterhuis®5 (2006 ) — 8 T IR B AE N T4 5 A VE R JE 0 - (1) 283 R )
(capacity principle) . AZSEEA N T AN RGN e B E R B A BB 4ELS G 4R,

BHAGNARE A BREEN SRR Z  EEENTAE BRI AEN S

(2)_ 475 M7 (bottom-up versus top-down principle ) o AHETAA B HELE A L F AT
J7 2, TeRGRELERTH A TR mn Ty =, T AT BN & TS T X R
REAR YRR Re e LU S A A R e 9 O S B AT TR g b e 5 < (3) AR 50 (weighting
principle ) o oA PUR LS LI J@ MR PFAL & B S ALY B 1 X i b o5 P e M ) i B
IRA o (4) K0 S50 (rules principle ) o Jo & R AELE NN TAF S A2 ™ F B E HLN , & 2k 1 7
SRR 256 KA M T BiR B, TRUE AT 2 A R E B E Zu gk rp AT
P,

()RR FEAF R

THE B A2k b T B R MRS = AP B BTSSR R R U4k
R (TR Ybvs A7 B Gbvs 4] A0k BRI 5, B Je R AL sl 2] He 2 A 9T
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BEATIH PR SR A R A5 8 (WA ZE ), I8 2 7 M i 8 A R BT T8 B DR i I A R
(Dijksterhuis, 2004 ; Dijksterhui§ , 2006 ; Dijksterhuis fliMeurs, 2006 ) . 51l 41 , W4 S5 4 AT 2 e
FAT 55 18 S M B A DU 4 SO e 8, BRI B A B T 4— 120 @ vk AR ™ S b e
T P (e A PR R s ) G T 1 A 2 ) 1 L f81) T W0 Il e (R B P01 15 e 2 M 00 B )
Bl B4 )7 2, TR R BB T o0 O 55 A TR YR A 7 T e R Y R %
R AEPAME BIG S ZIBIT N — A1 55 e, BRI i 2E 4% sk HE ) (Dijksterhuis,
2004 )%= A Dijksterhuis (2004 )42 11 LIk — 5 24 B A T4 0158 5 R FZE R
e & BLTC B ARV (Payne s, 2008 ; 5K RUAESE ,2011) , iX 5] & T —25¢ T IR AR A 4ERY
42 (Payne5s, 2008 ; Newell fl1Shanks , 2014 ; NieuwensteinZ¥, 2015 ) .

(=) REIR Y g e

KT BRGNP FEALUT ML

(1) TR PRGN A ICE VR GES [ . Usher% (2011 ) Ch JE B PR GERN 24k
WA T RGP LI RS, LA—Fpa 4 Jaetd | B A 77 =UAC B 5 2215 BOm A ok 1
Pesse, migfERIE T Io B U AR B AHR A AT BRI AT AR X o TE R U e F 28 0 R 40 1
YA AN PR 5 A 52, 0 WA J0 R B 00 i 22 06 2R G0 LA B 45 2R X X — (1)
i, GarrisonFfllHandley (2017 )i it 58 42238 XA RAWWFFE T THIESE T IR RUE i T450 R
G2, FE R AL 3 B ) U TC R U R RE A R A BRI E I E S 2R R R — M2
S PP AL RG240, O HER 1 Te R AN R 400 R B BIE B

Q) LEEREBERRAFENSS MR EBNE U ZEER B LR oA 55
YRR O, Te R R S, 1T N 2 8 A TR 1Y € B, {H NewellFlShanks
(2009) 58 285 SR 5 Z AR B, AT A B i 00 A AR A T B D sk i it LU AT R B 4T
% XX — R EE , © A 5T (Dijksterhuis, 2010 ; Watanabe s , 2011 )iF B 2 R A1V 2 9 & ] LU
TEENE, TR IR T RA EEMNS 5 o StrickSE (201 1) #— 248 H C R IR B4 I )
A RIRZAN, AT 2R EREN 2SS, R e R B g Bt AR R B =
AR R TR ORI AE R R TR IEM S | ARSI T BAs iy
INHIERE 22 . BFREE S ) n] AR A TE T B IR T (Soto%E, 2011 ; Mariens:, 2012 ; Hassin
45,2013) A AR 2Bk R IR TC R AR AT R 5 073 18] 40 (o] R4t B BT
PO KRR X S8 X SR IO I R . H IR R I A B OC R B ), X R R R A TR

BUVIRAS N IAHITE 55K T LA4ESE (Raichle®, 2001 ; Creswell , 2013 ; Hu%%:, 2018 ).

Dijksterhuis® (2013,2016 )75 [B] 3 JC R R B AE 4 i A rP e R BHB IE M8 H e 1Y
WAL N TR BT EE NS S B R MATCE A iR e 53] T R4 52 351
DR TIR 20 U G R 22 57 (Rl el 3 ) 19 24 (Mukherjee fl1Srinivasan, 2013 )

=, ERRARYEXNHEE SRR R IR EERH

LA, T 9 IR R DR SR AT oG T JE R PR A A5 72441 7 & (Dijksterhuis , 2004 ; Dijksterhuis
45 ,2006;Bos%F,2012; Li%5,2014; VieiraZs, 2017 ) ARIETH 22 P36 19 =N IEAR B Be—H 24 Ay
) BARU] T R B AR T SRS A RO AR CR G T R R GEX N S
AP S A IBL (S K1) .

(— ) TC BRI 2 AT B AR 052w S AR L]

TEE PG BRI 23 5 TOVERE B W R A ™ i e S JE W S8 AR AR BE , Fr LAAS
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®1 ERIRBEMNERES RRRARIMEEERE

THPRRIR B B JoE IR LEAY SR YEFBLH]
TH 2T H EUUBERENZ R IET ek BAragi] | TR UUBLERG BRI, AE S 1R
i (Juliano%#,2016) (Juliano®:,2016)

BB TE BN LA EAZ IR
(Dijksterhuis%5, 2014 ) ; {5 BALE MK 71 2
J2 A 3k (MessnerfllWinke ,2011)

TR AR BENE IR = T 2R R WA
M AYE | (NieuwensteinZs:,2015)

52
RIE TETTE DS B RO L L e A RE S| T SR Ak 1 - DO ML f - T A
5 587 P PR I A] (Betsch, 2001 ) 11145 (Sklar%s:,2012)
EPURLE R 2 %7 5 v | e PB4l TR T.(Li%, 2017).,
R0 Wi (Nord{grenﬂ]Dijksterhuis ,2009) K%Eﬁ%ﬁﬂzﬁl‘ A
i BB 5 ST R B RIS TR | o PR AR R i - Tt

BERGIN, BEASHE = DU B (Bentzend, | FETSEBR I LI B 7 i A BT
2011) (Dijksterhuis, 2004 )
BOBERUE : LA A DG SCHR A

S BB B ARAY IR (Laran®s,2010,2016) , JC = B 4EA F) T8 2% 4 X5 k38 H AR 1R 51
(Juliano®,2016 ) o il 4N , 4 — A B3 i (B I (R B AR ) N FEWSE AR 4 B (5
Hbre— 80wk se) B (5 Bhr—800 s Mg i GE4 BAn ) Z B SGERERT , AH L T4
BB T S E AR R T MARRRS U AE SR 5 H AR — 20 s 1,
RIECRE oA R B 2 2R 55, TR ™= b J M S o ] T BEA5 & WA A W 22 bt
BN (Juliano,2016 ) . FHILE K, 7ETH 3% H AR PN AR b, J0 R TR 2 R JC 320 1 4 W Fee
PRI, W AR TEAT A TR B AR AR b, UM B ARAH DG T 1 7 i, DT B i 2l 1 I 3K 26
AEPEEFT N (LaranZ:,2016)
KF BN EAERRS (eI BARIR S, 2GRN R RS 55—, o UR 4
S H A5 i B VC L o 2 B AR—iE 50 & 14 (active goal-attributes of alternatives ) [ 72
(Moore55,2011) , 1 T3k — i FEAXBRAE T 45 G br A 07 it 30 BB RN T 7 ot J 2 , PRt DR ek
R RIS AT o 1 R 2 TG TR b SR LIRS [X 3 e A3, (HL A A — 2 JE R IR ) 5
Fr—200 7 i, I AN S 30E S5 WE BARH R 524 AR, T RERSBE o440 T 2Rk B br
BT FRIASE 240 B ARIER 58—, TR U4 T2 B icZ i Tl /e, 72 n 145 B it &
2R AT (AR IE I FRAE T AR Ak, DA T BEAEHE A i 0] 2 WAFAE 19 22 57, RIS
TR S I 1 D B SR REUARG , Xof T AR e 3 TP B Ry I % ( Diijiksterhuis , 2004 ; Abadies, 2013 ),
MTTAE B PSR B bR A2 5 B AR =BG
() TC BRI 9 rh e Pt A8 052 ) S AR R AL
BRI T B M P8, i i e iR A E U 4k R i 4
RS W R HER R | LA |, Dijksterhuis (2004 ) & BUAR L T3 PR 4E i 0 & U
I A A TR ife ) T B AR I ) L 491 B 155 . Dijksterhuis 25 (2006, 2009 ) i — 2548 H 5 57 Bl gk 56 A7
L, TE RN B AT TE PSRN o EAb , To R B A7 R W L B O 3 iy o ARk B 7 ik
FEFIWTE R S BE I, B (R BB RN, JC R e R4 = T 2 8 Y s ey AL
7KF-(PaulfINazareth, 2010 ; X% ,2017) , Jdi/b w28 Fl 5 4 (SagifllFriedland , 2007 ) IR 43X Fift
PEBRAEN 7= A B R FRA T A P AR 25 0 T M Re . — 7 T, FE R AR R I B v, AR A B
T BRI T 455 (VieiradF,2017) , A TCE PURZE 5 BN T4 A ZBR ] (Dijksterhuis
45,2004), FF HICE IR Tad B9G BR T RO N 2 40 R FIR R L RETHEEEE A
ST B AR (5 B A7 (Messner Ml Winke, 2011 ) ; 55— 7 [, 7605 B & fed, G
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BPURAE T E BTN 2 A SR, BRNSEE S A7 B R AR X RE e e 0 i £ S e A= (L AN
A HRGER T, PR JE A T s AR, TR E A AR A (e SR 4 i ]
NG, LR LU E BB A EZR L), MM e 2% o

Bk T4 SIS, JC RN YA A B T4 R SR ] A Y R A e B R R R

= E‘Jiﬂj’?ﬂiﬁf}?jﬁ‘ﬁ%(Dijksterhuis ,2004; Bos%%,2008 ) thong% (2008 )AF 58 & Al FH C &R
JEAEREAS PR 58 A3 P DR AT 55 o Sklar % N (2012)7E#5 Bt iy g S Il 45 v R 2 BTG
BUURGEA AR A BRAS 8 T RV 3k R I PEARNBERAE I 45 SR i p SR T s vp , Joa g gk mr L
TH DA A THE B PSR DRSS A b T A R R R 4 J [m] o o 3 o et AN 2
FTHBERDYSE,

(=) TCRETRLERTY 2% J5 45 R TPAk s ) S AR FH AL

U SRRSO AR IRAE I 285 I 25 Pl L, AR B US4 T 3 & Iw i —
P H 5 (Nordgren Ml Dijksterhuis , 2009 ) , 2R3 5 1 25 5 5 (MessnerflWinke , 2011 ; Gao%,
2012),

TER 2 LS8 WilsonFlISchooler (1991) 2Rk RS [ O 1452 FE X4 5Fh SR i 1f
TTHEY BRI E A LoMP a1k CRLAEHITEE D5 2SS ), — A 7EHE P i A HE P 0938 L 75
— 2B AR HE P B O T T A BRI A R S A T Pk — SR R R A R A
B, AR TA B EE PR R R % 5 500 b i HE P A5 R o — 3, PR R A T
1o, 3 U T R PR BE S AR A D B B — Bk < Dijksterhuis (2006, 2012) BT R A Pk £ 2
A ) SE IS R B AR A R G 7E TC R VR AE T M) i 4 B i — 24 L4, Lerouge
(2009) AT 53 A IR TC S5 PR W] LASE 1 28 4 04 O T 27 PR 1 — bk DA B 5
B YU S TC B R GERE A IR/ TH 85 7w A A A — BN O, DT m T 2 B PSR IS T R R

TH % R — SO A P = 2 th T IE R U A A A T B i a) (Lids,2017) B T
RELE [R]— B [ 2 A5 A0, IR BB XS A R B o] B 1 5 B A T 746 (20 A Ry it
TrZFEIPHY , NN RIS R A IR L A — B0tk o e Ah , T B U4k 5 e r g ol 5 e iR B 4E A
i E A5 20A 5 (Dijksterhuis, 2004 )  —J7 T, JC A PUESE A T ATy AR
FEMA ST (b WA T DL, RS TE B & LAY 7 it T ( Dijksterhuis , 2006 ) 5 75— J5 1T, o R PB4k
i NI S A3 Heifia 25 i 7 2% 2256 (Bos MIDijksterhuis, 2011 ) , i &2 M4 H B 7R A H A
X7 i 45 2 B 0 e P R A T IR L LA R 6, DATAT RE A3 ™ it 5 T 2% B T P L5 R B, 42
1R UK 5 T R (Bentzen%, 2011 ) .

25 TR, JC R R AE X 988 2 2 R B AR A ROS AR AR S i AR 1 £ B B TR
SR 1o B AT B AR VT AL AR A BE DL R 3 R 0 ) 22 5 (i 2 AE R AT A S IR 9 B
b s TEUSR L AR v, Jo s PR AR A3 2% 28 B8 S > S P s Al b 0 0, T 3k 32 RN O 2 1R L4
BRMGEEMT AR LREY i FREREYSE A T~ b A TEEm T 7=, et
I/ B35 R D B AN — S5O G 4 v R e W R RS T B U A 52 JR DR T AR
Pedhe AREHAR AN AIIR 32 B — B A AF A 52

M, HEEEZARRDIEERBLERBYUERFEY

TH et 2R P i o BB HE AR AT AE — R I 25 (Strick S, 20115 ZhouSs:,
2015), HHE A AIFFEAE R (Bosas , 2009 ; Strick S5, 2011 ) , AR SCMIA 2 A 22 575 1K S i B 1Y)
FURFIE AT TR BT Bl 25 SR 2 RS b S e JC R R AR 38 A i R
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(BB R T BB S SR
TR B 2 5 2 B T L L 2 1 0 A0 . A SC DA TR 2 RS e %
5 TR 202 S T B A R AR (2 52 ).
F2 NBEMEE SR SR B
Ny A SR
P | BT LTS R TG R R A e O (B

B
R |

?Sf__fﬁ%” 8 T AL S AT T 2 (Bos, 2009)
LRI UL | s iU 0 SRV B LA SR (Zhou'S 2015)
?ﬁﬁgﬁ PR AT TIPS A 48 3 (Strick 2 2011)
ﬂéj‘%_%%‘ ?ﬁ%y%% Hﬁﬁ%?y%% Eﬁ?,ﬁ/ﬁ\ﬁiﬂ%%iﬁlﬁgﬁiﬁm(BOS%,ZOOS, Strle%,ZOl 1 )o
i PR | it 0 T B AR 8 R LUK B b

T 2 HARAT, oo B AR O R0 (Strick %, 2011)
GBI TR AR PEA S STk B

IIR(EE e a NIk

TH PR SCRT I R A58 2 52 TR U 4R ALV o LassiterdF (2009 )38 H 4 MAR HA i
FeAF BA XA MR 2 g6 i, To U RS 3 AT & B an, sk RS (2011 )RR 4E
#IAE & T Dijksterhuis (2006 ) 28 ML IR ZE I S 520, 45 5 TR & B TC B UR AR, J R AT g
FEE IR R XA i Z YR AR B T S Z AT 55 A ARG B & o
PURZERON 9 B, AN R £ 8 R R N R 2 — A W R B E T3 (&
BRI ERARAR) A1 (L5635 YUK , B K (GRFw FiUK-5 )iz HT
BEPUBLEE AT E 220K (BosaE, 2009 ) o H: B AT W & P2 2] To R R B AR R Rl RE 1
P2 37 35 %) 52 2% [P A gk o A, 0 7 85 55 (2012 ) 2R — A B2 2] To i B 43S, 55
— T AR 0 Be R e U R A IR B YR 7 BSR4, 58 A Dijksterhuis
MG BIR IR AT S5 A5 R A, 2+ S G R I TR > vk, HLIC R R 4R 19 ¢
(50537 N e :ra s

TH P B BB XU AT LR AN [R5 200 T 0 200 e 2 R GRG0 7 A 52 i o A F
5% (Zhou%§,2015 ) & 343 B BN JHXURS 194 fuli 1 0 S R AR mT UAEIE H I 388, A A
TAJ0 XU B AR TG U AT B U T 8 25 57, SAETE O P R R A, J
UL HURUS AP0 1) R A AN T 720, BB A SO AL A5 8., X S A =R B4 |
FPRRE A FE I, PR I AR AR F DA T XU (R A AR TG SR A L 4 5 5, PSR R B4R T4 70
TATI RS AR

BEAR , AR ) 55 B A st ] AR T] |, JIG JEL E R) F 3A R0 A7 7F 22 5+ . Dijksterhuis (2004 )
FE I ) I JC R R B LRI T PR A R R R 1) S B TR R 343, IR T JE R U A A7
T ABTE 5 S A 5286 b ( Dijksterhuis®: , 2006 ; Paynes, 2008 ) , 24584 0 A7 i HUE 4B 40 A it
TF] BR s, T RSB G A D SRR 2k T Yang % (2012) (UBFSE KW , fE B AT S5 vp ,
BUPUEHERTR] 4 340 P B RO s, PR F R B (11 204 B2 593 %h

2. HEEW

Bk T I8 9% B A B D AR U8 T B S oA o SR H AR DL RS B bR 2 A 25 5 R
ToR U YERY B 15, T SRR B AR R TR B R IS sh () B A, TE RN R AR

WENE: BRRELE L M 5 BRI R F
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R EPRA, WA B A PR B bR, JCE R GE XTI 25 PR A A A SO0 1] 5 (BosaE, 2008
Strick%F,2011; 24,2016 ) SETL BRI, BRIG WOV MBS | &gl fs 22
55 BRI A REAT G, XA Y T B T i — 20 T (5 B bR 58 25 SR R I AFE AT
PR BARIIEOL T , TR R GEA A R FAE 55 19 58 (Strick S5, 201 1) o AR A H A9k k5
SEAT 555 YA IR U O, SR TCIE ST R ARG SENASRAT: 55 2 (B AR DI , 76 73O 55 il
P B I S R 2 A S Y I AN 253R MY A 55, N TRk x5 B T it — b &
(Nordgren%s,2011 ),

A, T SRR B AR 92 [Rl A S DG R URGE O A 4 SRR I FE TR — I HARET

BURYE R DL IR0 B I 2 AR & B B AR Nk e HARET , JC B R GRS AT L3500

(Strick%F,2011) o Jit PR 431 23 1 2 — M B Ris, Jo B VR AT DL dETE 235 19 H AR ia
SR T 2 U ELR BRI SR T 2% 8 BT RS 0 0 AR A BB oG 1 X Z2 W —3 oy
G55 M IC BV AE R AN T 07 S A ) T 2040515 8, BLis il F JE SR 4EA Y
ANex B0 S T W] R 2t BRARN 1t Y 5% ( Dijksterhuis %5, 2006 )

(ZOTH BRI HR B 2 WLRRAIE 52 M TG 7 1R B 4 A A 35y

FEIE SRR T bR T I SR B AR 25 5 T R B 0 B UL AE 2o X e B R R 4R A AR 3Rk
N7 7 A S AR SOOI DR AT 55 N B A5 BN 5 TR 217 58 & WA o) TG B R R AR 3
BN R RE I (S 0,23 ).

R3 HBBREIFEN TR IRB AR

N BAKESS . . o )
el s FURAI 157 B T R LR
K = | D53 T B 2oty TR e BT L8 o O Tt
K| BRI (AR A W Gao'% . 2012)

o e e [T UL A T T 25 B AT Bt AU B ( Dijksterhuis FiVan
e Baaren,2010)
TR0, | Mo BB e B UV RO o i T e 15 BB
Bt | BB (Gao’s,2012)

gy | TR | LI EROPUEBE, (5 0 LU B O C Al W PUB R

FAE 3 (StrickZ%, 2011 ; Abadies,2015)

@j EE‘ A PAKE B £ EAS B HA IR A1 IR, JC R E 00, B 2 2% (Hassin, 2013)

GBI AR A G SRR R

LIS

FETH PRRRAT 55 D, W 3K = fi O 2 RN ], JE B U 9 D S8R0z AR A (] o 76 I S AR e P
P (BIANA AR HLSE 3 AR ) B TE R U AR S X S T A = A g i, AEAE A SAE R M 7
(search product ) (I Un 2 kil & 111 ) B A2 B TC B U HER00 (GaoSs, 2012 ) o JE R 248 &Pk =
s VAT 7 i 1) SR A 5 AR [RS8 S B85 (Vieira%F,2017) AH R M7 5 18
PECEIAAAS )RR 5 T LAY A = it e S P (A5, A Pl e e dnfg ) DU 3=
S SRR AN 1Y o 7 S R TR R AR D 3 ORISR i 52 2R 5, T LA SRR B 7 i )
T 5 — MR 5 2 RS 3 . 0 R A D 5 AR B 308 B Bl T AR v
v JER P R B DR SR M A

TH PR DURAT 55 1) 2 P S i T R UL AR50, o Strick S5 (201 1) i it o /A1 & BIIH 2 ke
FAE S5 AE 4%, A R FIC BRI 7= A OB T HRRAT 55 B 3 A e R e i A4k

SNEIZ G (F41EF )



BN () F BT AR AN T B T 55 52 2 1 S UL IER A 2 52 i) G T TR AR ALV (Bos
25,2010) X ULHIA B IRELE S CRIUEAERNGE T &R 24 AT 55, i HLE T 0 4%
A5 .

2. HEE

THPE B T2 U AR SO 1 sZ it 2 M AT IE A A 2 —  TH 25 B T T 9%
15 BB R AR LA B 35 B 5 | 1B 235 i JC 2 R B Ak A 348 n

T, T P B TR 2R JC B UE AR AR B AN, Gao%E (2012) AYTFFT 2, ko
5 BB A i, JOR UL A A SE PSR A T A R U A 5 T X S A B R AR, T
RV HE AR I A3 VK, T 9% 15 B R AE R 2 B0 Xt 2 52 ) JE i U (500 o 15
A e I (ZE R AL SRS I ) LA B BEAL S I A T 2 R RN B 3 (Strick %, 20115
Abadie®,2015) . Lerouge (2009 ) 1% BR , ZERPHAXT LR (7 B A TR R b BERS , ot i B 4 =
Az B 45 LB T BRI — HA BRI A o 3 B A X P s B B EN L 2 I, i
AU ERICAAF BT, Jo R R B A 2 R B A AR . A, T PRk R 5 B 51
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i

. TERBUERRIEBRERRITANLEKET

Bos%5 (2008 )45 H At JC B THUE 22 m YA, n] LU i 395 DI sl 4 SR 0 B R AR G
VRN T S BE ST, FRATTI T B RS A A B HR e R i B i Ak
TR SRS N

(— )W P F R TR E LS AR - A T —i
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I AR TC BB ENE AR G 52 2% 03 DA 85 T LR BT A [l B ik — 50 ( Dijksterhuis
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2 (AR IR OTERAE ) R ASCHE JE B 3 o (EUR X — SRV B O N R AN R Y A0 0 91
Be, W AE o SRATh 2 W S B A4 (A T — BEUS ] () iR , 75 00 JE R UL 48 2 AT 55 e
BEASARI 5 22 AN (Bos%5 , 2008 ; Stricks , 2011 ; Z5HE 7145, 2016 ).
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PSR IS A TR F BT SR o S, A0 R U S A SRR < B e, BRI T AR AR G
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53T o

(RN ICE U A B A4 0

H T B B SOE T SR AT S R RS T S 2 B PR A
M, L 2 1 5 T B A A SE R IR, A T R TRUE A T LA 2k — BLR A 03t

1. 7= S AR B 401 1k
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Make It Simple: A Review on Unconscious Thought and
Consumer Complex Decision-Making

He Yingwei', Li Aimei', Sun Hailong?, Zhou Lei'
(1. School of Management, Jinan University, Guangzhou 510632, China;?2. School of Business,
Guangdong University of Foreign Studies, Guangzhou 510420, China )

Summary: Previous research and daily life experience suggest that it is necessary to think
deliberately and make tradeoffs between benefits and costs to make optimal options. But decision-
makers are not always able to make good decisions with conscious thought in a variety of decision-
making situations. Past studies have found that decision-makers make better choice with unconscious
thought when facing complex decision-making. Dijksterhuis (2004 )put forward the unconscious thought
theory (UTT ), which inverted the traditional view that “a good result comes only after deliberation
consideration”. Unconscious thought refers to object-relevant or task-relevant cognitive or affective
thought processes that occur while conscious attention is directed elsewhere. The unconscious thought
theory comprises several principles:( 1 )capacity principle;(2)bottom-up versus top-down principle;
(3 )weighting principle; (4 )rules principle. Compared with conscious thought, unconscious thought has
relative advantages in complex decision-making which needs to integrate vast information.

Relevant research has explored the impact of unconscious thought on decision-making, impression
formation, attitude formation and change, problem solving, and creativity. Does unconscious thought
also work when consumers face complex decisions? This paper systematically combs the influence of
unconscious thought on consumers’ complex decision-making and its mechanism from three stages: goal
pursuit, selection process and post-choice evaluation. We find that the advantages of unconscious
thought on consumers’ complex decision-making emerge in every stage of the decision-making process:
unconscious thought makes it easier for consumers to identify the consumption target before making
decisions by reducing the difficulty of target matching process and increasing the difference between
options; it enables consumers to judge fast and correctly, which is closely related to the better
information processing capacity of unconscious thought in decision-making. Due to the bottom-up
principle, and global information processing, unconscious thought can reduce the inconsistent
preferences after consumers’ decision-making and improve post-decision satisfaction.

Although unconscious thought has advantages in complex decision-making, such effects still have
boundary conditions. Individual differences among consumers and objective characteristics of the
consumption situation will have an impact on the advantage effect of unconscious thought. Among
them, consumers’ cognitive characteristics and their consumption purposes will significantly affect
unconscious thought. In addition, the consumption type and the quality of consumer information are also

important boundary conditions that affect unconscious thought.
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At last, the paper further puts forward the practical enlightenment to consumers and merchants
based on the principle of unconscious thought, suggests that it is necessary to pay attention to the impact
of unconscious thought on consumers’ complex decision-making under massive information
environment of the internet, and further explores the dynamic coupling of unconscious and conscious
thought in complex decision-making of consumers.

Key words: unconscious thought; conscious thought; complex decision-making; consumer
decision-making; dynamic coupling

(WS TATT)
(L#EF97M)
end, it demonstrates the future research outlook in order to advance the concerns and discussion of social
crowding research in domestic academia. It is divided into the implication of social crowding on
marketing and the future research directions. Marketing managements should make good use of the
strengths and avoid the weaknesses of social crowding. For the future research, researchers can further
explore the subset of social crowding, such as well-organized or disordered social crowding, long-term
or short-term social crowding. What’s more, we should explore stronger explanations for some
contradictory existing findings. Finally, further research can expand the crowding background to other
domains, such as health care, tourism, charitable giving, sports events, and so on. In sum, this paper
reviews the influence and mechanism of social crowding on consumer behavior and points out the
possible directions for further research.

Key words: social crowding; social density; consumer behavior
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