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) b iR 2 K 280 P T R F R BT S50 % 5050 (1ab experiment ) K548 11 2% 5 A BT AN
NN S R SR AT o e, & R AEJCRA TS b % Sc 2l S 36 28 SE IR 9T 1 1 2%
FAT 0 A B AEBLE: (Katona, 1974) DA KL TH 2 8 %) 45 iU 25 (Robertson fllRossiter,
1974 )% 3581 A 250 28 S SRV 98 B A T REML A3 E | XoF S0 7= A B M A i
XAE—E R EE 38 T AR 2518 1Y NI AIUE (Sh R B, 2009) , {H R T 2 i SE BRil 284 T
A HEF RS AR LR = PR b rh , HL P IREE A B i 4 AP R R A, R st =
SEERFEAR T AT 45 1 AMIRRE (5 /R BB R, 2009) .

Y PG A S ) Fab BT R 201 28 7T0ARAR B T BB AT O U Y 2 T e S
B, VRN Z S A AN JE L A, Craig HIMcCann (1978 )5t B 523045 97 Gy 38 1o 475 6
TE I R T 2R T REA TN o e R AT A B B SIS ER Y A R G A A SR A AR ST T A [l
OA GnAT SEME AtbAT P 1 BE [37 ( Simmons5: , 1993 ) s 38580 F1 15 g B sk 2 3 B Ak A g 3
T B B G 5 m fla 7] A ) SIE 47 Ry B S 7 i 4000 B ZRAIE (Lee Al Ariely , 2006 ) o (H AL AT 5, 11 9%
FAT R SR P S0 i SRR N 22, AR 22 B0 DA T RS R R F S 3 S ST AR
B EL220164FHT 5 , O 2F L A S0 2 B B 3L T WF5E 4518 Tk B il B fE ML (n
Fiske,2016; XI{E5,2018) 22 AR FEXT Toik & hil AE ALY th BT 17 2 07 T E B, Ak Sk iff
(Schaller,2016) &5 = Uil 11 (Fiske,2016) , IIA R 5T 5 % 2 11K B Toik & fil fE bl
BTy ik U HR S0 28 5200 ) /Y 51 B2 AR A 5% (Maner, 2016) o B L, A R I IR B A WA
Hofth 532 AT LA S 06 28 S UG A e (ol , DASE 5 O B2 A 57 4538 19 mT &2 ) 1 . Maner (2016 ) 3t B
Wde H, EHEPIF oY ORHE B2 86 ) BEvT LISSsR 5T 458 H BT S0k, ST DA Iinfif o5 2518
TEE S A TR g 8200 ) (real-world impact) o T O B2 R A S0 B0 W IH SR AT
SRS S, R, O3 H B BT & RIS R T E B E s T &
P A 2 A R T B S 56 %) A 7 AR o 3 T LA B SR AT A 720174, IMRFIICREFZE H it
FH 75255 % 1] (Meyer, 2017 ; Gneezy , 2017 ; Morales55, 2017 ) , R Bl iH 9% 447 027 # 1 g B
S5, DABS IR FE 4516 10 mT 52 il P Fe) S R 9 4 0

T FIIMR JCRAE201 74X FHHF S50 A 5l , KREETH T 20184 FI20194-0H 25174
A58 FH P S 36 S0 () L) R 2B S 1T, X201 84E X —4F , & FRAEIJCR MR . IMZ I8 #5147
TRGIH T EARiE A & 2/ TF R T — 350 B S50 | FHEF A B FH R b I Jre 1 52 40 1) SC 3 L 15
o 17/67(25.4%,ICR) (11/60(18.3%,JMR ) . 11/51(21.6%,IM) .20194E M1 H FI9 A , &
FAEX = AP A FEFSEG | FHWPAESE A H Y b o Jo 9 S 36 9 SRR LI 3 A 4 7, 43
Hoh12/46(26.1%,JCR ) . 10/39(25.6% ,JMR ) ,9/40(22.5%,IM ) (Z ULIEI 1) o X BB 5 BH , 4
SRTF R H B 521, S TR RAEIMR JCR IMZ5ETH 25 3 47 TRZL I T b & 26 308 gy A %]
RESsPEAR.

SEH TR E NI 2 B AT R BB R ) Cln G Bt 50 ) KR T BRVTS ) CE R 77410
85 ) H 201 84F F120 1944 WA SC R b AT 1 Bl 2 A4S 2R o FRATT R B0, o FH 22 /0> — T P B S0 3
RARGER TR A SCFE B AR D  BEE KA (2019) FIMBA S AR B G s B R JRe 17— T4k
ARG /NS FE 2R (2018 ) FIE NI FERLT- 42 8 7 G AETT R T HEF S5, IFRIE AN
FB R i At 235 e T S 2[RI A O 2R FRAT TR R B, 254 (2017 ) A b 5t R 7 I8 3 194 e 3
43 3T e PS80 89 T AN T TSR WX AN ] DX IR A AR S 5 TH AR DA 7R R 52 ) o R T
BRI, RS TR AT % B A T A AR T B S a6 sl il , (E ] PN 2R St B S 6 1
SCEERCE I D T EPREAR R
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E1 20185 K20194F (1—98 ) JCRIMR.JM LA RHIB S HE S,
HEA RSN ERF R FERNLEXESLL

2R3 1 B A ISR )L 2 0 35— T TR P S Y SC R s, AR SCR B, 22 1T
T THEFSEHG A AT RS SCRE AL L O AP A — 2, I A — S8 & K A C FH I P
LRAARFEWT IR B A SCE PR LA R HAY ] T HEFSC R SCa TR ) o B 2
FE5E M EFSLH 1 [ R 5 (TV ) IR AT #R I, AR 5 (DV ) 3% A nf L0 2 P B2 552 6 £ 0T Jig o 7 v
A VAT — Lo — Rk SRR 753 T USSR M S48 75 35 A 10k 28 ) B 3547 TR [0 25 o e,
Gneezy (2017 ) A SCEEAL ] ZEA 41 1 B TS b T EFSC R ROME & )5~ B LA R v A 4 b A
JEAS T T T PSR ST S Z AT I i, B2 B ST s ik A A B, AN TR S Y p) T P S 62
AU %, AnT A 32T % P B S92 36 ] N SN 20T 8 S5 TR L, 350 REA T PR T o AR SC B A TG TH

IO PR, TEAERFSE T 3L 54F (2014—20194F ) & A6 TH 28 E17  AUsAUEY FIICR \JMR | IM

{Journal of Consumer Psychology) (JCP) I A% 108/ FH Y 5256 SCE f JE Al |, Xof Y 512 56 v () AR
SEPRFULIN A U 0 05 , T FE R S 6 A P AR S A0 A O 8 1R L

o L UL A, AT SRR A E N A A 1) BB SE B0 28R B S X, I %X S 2R B i
HHEVE 5, RSO Morales 3 (2017 ) B SCEE A HEHE - Morales 35 (2017 ) FE T4 23 Qi faf 5 1
PRBEAT RS LS, SCEE Y SN A S, PP I S E S IE SR T
WA TR AE T HEFSLK , Morales“F (2017) B 7E = 2 B HBAR B TS 9 A TR A R LS
FIIESE , HA TR A B T ) M o (H & Morales a5 (2017 ) F- B A7 % P S 56 rh AR 55 () A0 B 5 %
PEATUAGN 5 A 3R FH P S0 1) 30 IS B R A I AR SO — AN R AT T )k o HEUR , AR SCR

Simester(2017 )t A B i A6, Simester (2017 )l #2218 1995—20144F [6] & FAEIM . JMR .

{Marketing Science) . {Quantitative Marketing and Economics ) A &2 {Management Science) I
PRIABS T 95 KA TR 6 Ui A 7 22 /0 — 01 B SI2 56 7 SC 3 Simester (2017 )X 3X 6 1 SCFEHAT T 3
A A FNEETE R (HAEZERITFT 458, Simester (2017 )75 A5 7 3CHP A 25 IS 49 1 J 11 B 512
5 ) — B AL AN T 1 AR SORE ol £ Simester (2017 ) B JE 15 2 L, 2B 25 HH — LT [ B <
3500 — Bt i L

. HEXBREHESNE

(— ) HEFSEBR A L
22 T EF S50 /3037 5256 (field experiment ) 742 1EEANS A4S T 222541 T HH P SI256 ) g
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TAA < P S 6 75 B A LS A PP A 85 P J (U Simester, 2017 ; Morales5, 2017 ; Th /R EE HF
$7,2009) ; T ZEAMA R T30, X 5250 35 B2 A o 248 il (W Charness%§,2013 ; Gneezy,
2017;Morales%,2017) ; 75 B AL E IR E] A & 1E# A—Tiif5E (U1Gneezy, 2017 ; Morales
85,2017) AFAEG U HL 7 75T FHEFSL 56 v () PR AR B R T & UL SEPRA T 2 A0, 38 v] LA
B BRI (TR) 38 ) T Al 25 B M -5 . L AN, Simester (2017 )5k TA Ay P SI2 56 (14 DR A% 2 52
PREGAT N, MiMorales%5 (2017 )IA A, HBGAXT e [ A8 RN A e 8, TP 5256 G R AR
TERE AT LA P A AR 0 O A i 445 . {H Morales 5 (2017 )& IA , A% 72 S 1 i) T B 5
6 WP (1) DR AR FR B TSR TR o 25 A R PR A, A SO B S 6 AR A« —Fh e BLSE
HH YIRS T TF R RS 1A A% A0 PR AR 1 2 (AT PR G R A S B0 280 7R R g, B AR iR AE
B IAEE T &AM R BN B0 A A 2R AR S R SEBRA T ks [RIR, B RS
DR ORI SUN £ W wl WD O 4 7 W W ik s WSS M s N il B NE= 07 N e G (2 7 N 1314

WTET ”
I "] o

F1 FEMNTABFLBHIENX

WEREGER)|  *R WA T
{Journal of NI, ¥
) , o ISR R R T PR EERE |, ‘
(C;gg‘j“ff Feonomic z’%,ﬁn%‘&ﬁigﬁ%%?ﬂﬁ,izﬁﬁﬁi%ﬂﬂgiﬁﬁ%§g§§ﬁ§;\ﬁ$
Organization) |10 £ HURC A IS BT 5522 T
Coumalof  |BEFTHE I EAE WA T SEWRE LA S0 [RAEDLAET T B
Geezs(2017) Morketin e B TR 520 78 2 S B BRI K, S0 R R
Y Reseamhg BN IEBA IR AN A C 0 s, st i
1 ISS S L E B Eaunl
{Handbook of [fF H.5 3 5¢ (field) T IF R B TE WML T M I g Y 52
Simester(2017) Economic Field [B& 3250 FEFSLEG i T89S, BT LIZ SR IERE B S5t R,
este Experiments) |[1Y [ 78 525 45 H 194P (product . price .promotion , |[KIAF f AT R [ i
(—P)  Iplace ) BIBALL R 45 S5 TG S By 225
e R ECSL , 7 b B
Coumalof [ MEFSIAEH5 8 X ERA ORI amﬁ{iﬁ ﬁ,ﬁ’ ﬁgggﬁ
Morales’ SRS P, AN — TS RN O 2 R A, R 1 s o
(2017) Consumer L LS AL AE OISt 15 ggyfﬁ;f ggzﬁ
L2 AU SR i S R A R Ry |l
Coumal of [WURE - FUSCROT BebA T T, AR I IS5 [BLEH HL5C IR
Morales's | iy, T R 75 L 2 7 e, S S DR | 4 2 1
(2017) Rggj;r‘j}f; 1 LSRR LM (RS A 2 ST AAT R ) L AEL Pk s TT L2
L SCRIRIREATS SR I 0 B0y TP 520 B
W7 E SR b
Gt [P R R SIS T f;fé %ﬁfﬁiﬁﬁ; ’
DR | D D0 [ R A IRt et B [ N
(2009) A% LA SR T BRI, PSR A PR [ e
(455057 Lt TN b, RS, 41
&F{EE’{E&I\HB&&EIEJ %ﬁﬁl&f%—

BERRIR A SR B
(=) T PS50 ) s o

ARG T2 B AT P S A LR BE AR, ASSCA R A& T IR 54 26 A S 30t 2
PRS0 (1) RS0 Z S L2 T EP RS AT & 5 (2) A AR e 3 50 FH P R 85 v A 45 28 )
W, W RS IR IR 5 (3) A AR L SEBnA T N 5 (4) SR8 e B A SR A b ek sl i A7
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R RBAATAT 1505 (5)SEFGBETTAR =% , FeiF T3 Z MM A7 AR, RATA K EFR
i T R SEG (B EA T R4 SRR, WA & PSS (DR H B T 5 (2) H AR
N 2 LS A S, T — S ) B I 5 (3) PR AR R AT RS R A4 R AR A
(4) 32564 16 L B2 rp g A0 AT A R BT T A T8 e an, R4¥ Lalwani flWang
(2019451 H AR T HEFSCEE , (B A TR 58 05 2 3 10 SCAL T S AV (B A e 52w fthu AT 16
e B A (5 ) ) 30 () I T 2 5 3 R R o SR ) 350 s A B 3k mT R | & wiilnd
CIETES 5 — IR E 5, NI AT B8-S 30U T2 SOV R L PR, S IS AN Be ™4 2 X 1
() TP SELG L AN, Yang %5 (2019 )76 HBFSE 6 i 2 535 U RIS C T AR HZ 5 (vs. 223K
12 80)) I R R A L B 17 (vs. R B 03 ) o eI R vp AR 8 7 2 A TR) A
BAR GG K TR BT LK RS AN BB R S Y FH PSS P AN, Wang %
(2018 )TEMNMELE T i FHEF S50, AR S0 i B PR A5 A5 Fsf TR SRR (19 OC 2R o (B I SE 45 AN g
AR X b F B SEEG , BRAE IS B A S RN BFSE A A GE A [ B R R RS s A
FEREAKOT ), RIS I 52 56 A PR AR i g 1 R AR5 AN S BRA TR o

ARSI b3 FH B S 50 AR O (ELAE T, 8 ek W b B A S 2 T P S0, (B Y 5
B AN F P0G, (1)U /2435 0 FE R S0 (0 R DR B 5 (2) (R (2= B T TAE A T P S 501
X e R AR S B A T 2% B 5 (3R 2 AT T o 7™ 7 S i TR P S5, DA K™
T FH P P S 305 — AR

(=) FH PS50 K AH A& A X 43

15250 % 5L (1ab experiment ) o SE50 % LI — R FE LIS M58 T A 1T IR A A8 4,
P B AT R 2R, DARS 56 PR AR 1 A8 Ab 1) SE B S (22 e PHE /R LSS 2%, 2019 )  FEX S S50
B SRS B, W iR T B ] (SR F5 4, 2004 ) o BRI I , SIE6 28 SIC 00 F T SI2 56
SEAXT Y, ARSI K A (IR EE e R B URE B | S i i e AR R s H 2
55— I 8845 T HAT B AN . B AT, TH 28 TR ST e ) 46 R 2 0 06 51
B % S0 AR X IS SLIG T BRSO H A S G % vl a7 i E AL (W Noseworthy Al Trudel,
2011) SE50 % ) PREE R 2R QiR (A Huang 5%, 2014 ) AR HF AR (UHuang%5, 2018 ) 45k 45
N A AR, I R 2 R IR AR T A I AR

2.1fESL G (quasi experiment ) o I SC KRS MR GBI B SEPRAE L , R 1612 FH 25075 i AR i
PR HEAT A S50 (T8, 1990)) o 35k 248 5206 X M2 1) 42 AN B 52 6 2 S BRAIR AR ™4, P i AN g
503 58 2 BEHL A3 BC , (H 2 7E A o S s () L ELA plRE R D AR, HLA — 2 i AR (B,
1990 ) o MESE IS FITHTSE K (pre-experiment ) A 2 LS K (true experiment )& AHX 14 o ZERTSE SR
TF 5% 2 KW 25 RN T AR B AN S T A s i, R R S 30—l SRR (A3 , sk
AR EEFRARAR (B /R 47,2019 ) FEELSEIG T, THAR AR i 2l T B bz o], ikt 25
B 58 A BENL A BCEIAN R KT IS0 A S Ao 2 RO R S — s il ™ 4% 1) S 56
(B/K 45,2019 ) o H s PTRR P B S 6 9 SIE 30 LU , 3 R AR SE BRI v T i, A0S g8
B TP R A 25, R ICTE X AL B o (0 25 A B AN [, P 512 56 50 3 3
WA BN A CIEES S T 5T LR AR 575 290 S SEBRAT AR R, 1 S50 1% %)
XL TRR I

3. HEPIF5T (field study ) o FHEPAFF S 248 78 SC PR %) HEF IR h F R A9 o X et 52 vl LA S
FE B S8, AT DA AR A ST, i ] DR I e A5 T ik o FE BRI DX 1) S 36 5 S 5
M AE T WS G B2 LS AT AN 2 A R B 9 o T 2 AT o v O i P 5 1) S0 A

B AEAT AR B B S MRS CRIEN B 5 T R
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—SERUE, L T FEARE ST F . LN, Zwebner: (2013 ) ZEAG 56 o IR 25 4 72 SR A M O I 5
LR, A2 T 2010459 H—2012478 H 3% 244~ H [ (145 H IR AR 76— KMl A~ i
25 e T S ) S T T R R 9 2 2R o Gullo % (2019 )il i Ml ad 2541 H —H 21 P & it
B RN s ) 68 T M A TR, R BT B 8 L ) S 0 b st ] B W SE e W i 2 4k -
SR P BEAIR e [ 23 B i A A (2019 )W A R - 5 W B 1201648 H 26 H—20164F
VI T H RS R4 1R FHP R P9 16 4105505 6 BB 1T 580, TG0 1 ) 2 m2S B A f f
F& AKX 2% 5 AR e B ) o T ZE BT A2, bR =T8RS A Bt CeE M) MR i iz
—RFLARBIFSE , A LR T 58 PRy HH P PR iR 6 FH e (BB AR FIIEDRT I, 2010) o A
AN S ESRUE, FATA D, HEF IS iR AR LR A

4. 7 P P i A9 B 52 5256 (realistic experiment in-the-field ) o 2SI 7E S FR A TH 2% 24
BrhIr e (B SREE A CIEES 5 W, B8 26 T4 R 2 A g kA il
(Morales?,2017 ) o 285K P , ZERRFT Ml B A0 A5 YRV I, Argo5 (2006, 2008 ) L17H 284 K 21k
AV TT 78— 2 AR AT 55 CARIRAHAB T 2 flslacd ) AE T A SR I B b, T
HIIE H O ETEROWEE B R 23 AWFSEAT 55, (RIS 50 A PR AR B8 K™ i PP o Ak~ 3 X
R A R R A B SR Y ARSI RS A 2 5 SR A B A
G2, DTSSR A% S A S

(VO ) FH PS50 ey A5 A

H AT, 2F AR ST PS5 LA AR 0 7 2 AR R 50 S A2 AR AR H B 5250
Rl 43 Ry b S F J ) H B 5256 (independent field experiment ) Fl-& 1E - i A9 FH HF 5256
(collaborative field experiment ) (Gneezy,2017) 3% F KA FIX WZSLIGAS H BORFIE, FF8 i B
A SCHR B i AR

1k N7 T FR f T ST A S R i FH S g vh B AT DL A SR IR R SR, LA
R ERAE Z IO E OO0 A0 LS SR o F % DL Rk 57 8 %) HE B S 56 J2““pay -what-y ou-
want” CHAREE AT 30O A S5 28 61K 1, Atasoy FliMorewedge (2018 ) 74 B0 SE A ™ iy J2:
5 L HL TR it SEAELER I, TE— 7 F 52 B BEAE 2 W14 — L1013 X O1d North Churchfff iz %
_-Paul Revere ({2 <54 L, 205 R84 T 2 N0 RIA IR , 38518 2 WU 8 1 8 6 44 i 25— — Tl
i R 40 58 RS 1R IR 5 PR R 2 — b R SR B IR oA 2/ BB — 28 Uil il At
TR T R e AB 20 AR LT 44, Atasoy FliMorewedge (2018 ) 315 A 58 1
LR AN SR, WA SRR SN T R Y { G B SRR, R FRA T e H
MM ST R FH PSS

2 5 VETT R B S8 FE A VETT R Y P SE g v b5 3 e R BIHE= AR B AE T, LU
PAAETT B RGP, 4 U TR P B A S 8 A A IS e AT R b TR A AE
TE R H B SE g A1 AR S FE R R TT AT VR A SR 5 R ) 5 SR AR e,
GrinsteinfllKronrod (2015 ) & FE7EIMR - (1) HH S 565 538 2 A1 — iy 52 [ v PO B oK 2 i A 2R )
GAVERY, LI o A8 S8 T 25 10 18 I 9 R 2% A AN T R U T U T r #E08 . P Lk 4, Baca-
Motes&5 (2013 ) FRFFE LE: I I A VE TR A9, LA DI 5 S 1 1 15 A PR O RE T 2K o AE AT
HBIFSE A T3 S L AR 228 (vs N8 ) MR AR 1R 0 R RO T 2 75 RE RS (2 7
JE AR R IRAT R CANAE B8 B 1D B0 SCAT 45 ), DA SO 15 i S A 0% B et 9 45 1R
Castro® (2013 ) A5 T AT — S/ INAMa FE AL B WU R I 5 VF , R g0 D2 28 1 XS 2R 1 24 LB U 75
23 FE MR BT B 07 il A K, DT A B s 8 £ 00 1 o S IS 2 e 1) S o F LG AT DL, TE R

SNEIZ G (F428 % 3H)



BEAVETF R BT SEgG b, SEEMFGE S PO B AR AN E AR GAE 7 i SE i B A& oG

() PS50 m

SRS FH B S 900 JUAR SR 0 52 20 L bR  PIAS 75 0k (R AT A A A2, BT S0 1) B — 4k
HHFEEF AN EEIFEIZIEILE:  Gneezy (2017 )  Cialdini (2009 ) A f Charness 35 (2013 )45
SCHRT FE B 5206 45 Sy H U B VA A < (1) PRI RNt o3 B 7 T AR Bk ARG o 7 P P S s v
58 B ARXEREHL 2 Bk, AR XEXT FH B v fg M TP DA R A T ], g A 4530 0ok FH S 0
HRBAS AR XT3 55 A DR RAHETS , PR EE ARG s [RIA , S P A K T AR R R 3, 45
BRI AT ARBRAR o (2) TCIEHE A AL o 5P S50 3R AR 1 LI R 0 AR 2 A1 74 , DR RR A
TR XA TR R A HLR RS R T AR I AR BT (3) B TR R L AHE
B FE T 03X — i A T 2L A VE T Y HH B 52 56 B A B 1 (Charness$, 2013 ; Gneezy, 2017 ) i
FEH ARSI T AT 7 B ALK R B HE ARG AE DT, IF B2 AR RS B 752K, AR 58
B AR E A it 75 AR 2 LU S0 28 S0 B R[]

SR, 45 I AN REBHAS H P SE BT — IS 1 5 RAE R, iX A VE FH R 2R IR A B g 42
FHOFSE A LS RN T o ELATT 7, Y S50 T DARS B 5T A e — > 2 T Y B AE S
P A 3% HR A P , BERE S B 2R3 T 1R TR 5 45 SR RN AEL , B RERE 15 Bh 2 A i P i o2 45
B (VanEpps?, 2016 ; Gneezy , 2017 ) o [, FH P SI2 56 34 BEAS i e 11 A2 Fa: 8 PN A 4 )
7 (Simester, 2017 ), PR AT LU R 4 8 A S — 555k A5 11 28 B P A 1 [ RORE X B S A 1k
FERCfH .

=. HEETAHIEHNEEXE: BIENAR

WIRTSCATIAR , BTS2 AR AL R0 RS 47 PS50 7 7 1) SO B AR T 4 i g 58
K (UMeyer,2017; Gneezy, 2017 ), 222l 5N 2 7F Qna] F J& HH Y 5256 | (40Morales
85,2017, BEAJIAE LR T BB i B EY SEI (R A A A A L S ) R e T (n
Simester,2017) AR 4 , FE 30T P& 47 Ry sl FH Y S50 1 9 78 S i A 4 2 anar R o DR A2 d
XA 2 2 ] SN 7BHF 5235 Ry T g 1 728 R PR A i) ) PRI SR 56 28 AT A P S 36 P A A -
2K — SRR ERANE NI 545K (2014—20194F ) & RAEE 5 AT P L) B 0 —
Tt HH B S0 1) SO, DASEIR RIE R R]

AJLRTEU : (1) AR ST R SR 28 AT o0, IR ATT DG DU 530 9% 4 7 h TR
BUZIATI(IM JMR JCR \JCP) I f) FH B S50 S8 % T & R AEAL 23 0 Bl D0 B2 45
B AP SOH 2% E AR W AT Ry i S8, AT R AT, A1 Zhouds (2012) 753
T IF R B & 9206 . (2) FRATAE N BETM L IMR  JCRANICPIE S4E (1945 SCRERT , 3047 fA7 B
DL field experimentF AT R MR, AT 8 7 R — WS iz e IR Hp S =
/> — T HH B ST (A7 $E 303 1Y) 2 field study , {HSCPR - /& field experiment, PRI RAE N D)
SCEEHATARE . (3) 3T 1k TAE , FAT & B DU 1 FIZE20144E8 H—20194F 11 H VY S4E ]
F Sz B FH B S 46 SCFE 0 405 26 (IM) (46 (JMR ) .24 (JCR) \12(JCP) , 3110855 . (4)FAl]
AT RTX 1085 L4 Simester (2017 )IRFEHAFFY 80 OG54 A TIH 98 B, T
SEHET IR SCEERT [ A i R ER A DL R PR B (R N Ty s A T IH AR B OS5 Y — Sl 2
R BT AR R o TS e i v n] BB 2 Tl B A 0 U JC i IH 2 1 S (RS AT e A

O SAERE 201448 1 —20194F 117, S [H2HIM L JCR JMR JCPHHAF SCHRE AIAOR — 5%, i HICREE A FI& , IMRINZ 4407

T AT A H SR HICRANIMR F 9201448 H—20194E8 H Ay H BF LU0 SCHE , AR SCEE = AE# (i SR BIMANICP -20144E11 H —
2019411 A 1 BT L6358 . = EF IS A T B AN 5

B AEAT AR B B S MRS CRIEN B 5 T R
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TN TC A o

(— )TH BT AU ) T SEG N AR [RI S A [ AR 8 A A B %

T EAT AR B A AR R 5T 75 B AR HAE N (HRAR BT LLESS LT LS A
PRFFIEZE 7 SR R B DL L A ) A AR i 3 P ok —— A9 LR A AR 1
AT

1 AMARFEIEZS [ AR f Y Ab 38 7

(D EE T CF A 805 A FRA S IARRHE AFFE 3 T DAAESE B T e il i £ A 5L PR i
TG IR T SCF R IRARE X SRR S A B35S A FRAHSC, a0 A R (self-
construal ) . A I (self-focus ) . FH BKFE 4125034  BAKIMN 5 , Simpson%5 (2018 ) Al
Allen%¥ (2018 )id e il b A AFRICIH (FRICAF/ARATICHT ) LA S WE I SEE B (4 T 3 5R (IR /3%
TTAT LA AR5 H 33 2 22 09 NSRRI, IF38 48 3O 5 B A AT ) ke ok 57 1Y 1 R e /4 i 7Y
H 344 . Chang M Hung (2018 ) 7E ELSL [ S48 PE T A TR 28 th A 3k 2 I B (Bl an-IR i8>
B CABATTIR ) LR H F O S8 , Fajardods (2018 ) 38 i P 748 48 16 IR I IR 44 AN SE 45 F R
P RE B NASRERIIE G E X A C (vs 420 T AT R B, 5 R84 5 A0 M5 Bt
R ARG TR R 2 S UR OG5 BN 246 S AR WG 4 45 . A1, Grewal 55 (2019) UE B R IE NG T
B ORI T 1) R $E = 354 1 H 257K . Garbinsky Al Gladstone (2019 ) 7EFR G IH 9 5 1
FE2: B 2 A S M A AT TR A et P I SEAT SR ORI ) B, 7 v L5 R i 7 FH P S
AT R B 53 BRI Bl B ) 4E DS S R0 9H 2 R OS S E AR TN s B AR TN AR
TR A A S B0y (R B vs AL B0 ) A Sl ol iE B 0 EAE F IR T
— 3 2 At XY Al | F S OGRS My s gy, T 4Bk
S A E B EAATF IR T — SR R A R, e 4 BRopT ] s AU
Tl X SO < BRI 12 8,

(2)3E 18 7 SR S AR S A AR RS A e I P 4R AR e, Laporte
FIBriers (2019 )i i 7EHB 4 4 S SERTIRALE B9 24 7 KRR B A5 S i R 35 0 AR L Jek
HIABATT A IR, 5 Z Fi AR 238 At i 2 24 B A RURRIE I, Bl i 2 53] B AR T X
4N, Garbinsky fllGladstone (2019 ) FERF ST TH 3% 4 A0 55 I 7 2780 CHR A K P vs R 2
FH— 4 7 )% S5 FH ) S s e B, PEAIR 9 1 bl B AR AR Bl S R A AR B 18 T 2 5
s IS FH i R SR o XS0 S A RS i SRS BR 1) 2 A T Bl kit [al s, 5% N DR 45202 — %
A1ETTIGEE, IFE A E B L AIE T SCTF R 55 W 2 270 | Bl P 4500 il 215
BT XA IR N R A IRIEB R ), mi I P 2504 T #5008 2 8915 B 3w
SRS VR AR AR I AR 5T 2, AR S e A bl sk I A 1A Y S 5, i ] 58
0 ) Vg S B AR AT R A S R AR L R AR AT, AR IR R AY [0 24 L A AT T R A
SEBREE O AR TR SR AR SR R R AR TR o

2. 7R A AR e AN IR v

(D) SR ™ SRR IE 5 7 AR ISE R A RRAE o 24 A A R BRI 7 Rk i S5
7 At FR IR ZR A A AR B, T DU TS 7 i SR RN FE X S I PSS AT
VB EIE S5 A 2, o] DARSH AR SRR 2 R P S s iz ] s, IO T o 4 0 it
¢ H I ANSRESE H 0225 580 28 80k b B AN (B Ak T H B0 77 e R A5 B 08, AT LA B
L OB BT o R, AR H AR SR S AT 156 R B A A A2 A e 532 0 31 9%

Ot T2 i 858 L BU ) 57 H O S i s A, IR 25 R Bk e 4, J8 7 7S

SNEIZ G (F428 % 3H)



TR, S St el DA B o R
BT, A TR0 2% 80 0 S ™ S R L RU™ i AN (ELAS 3, Atasoy FIMorewedge

(2018) ZER Y i Paul Revere MBI TE B F1E- 51 & G 82 ) , il 20 4R (1L S AR R ol rL 1 R AR

e NZZ e e R SLAA ™ it FIFEL R s R B T G sk i 25 A B OR SAST AR SE PR A AR S e ) 2
S JERIR, Wuis (2017 )38 0 55 [ PU R i — S (a5 iy &= N AR AR R B89 T e xr 1L
AR AR 25 22 BN AR SE A BN A 0k 1 B ) AR AR08 1 A R I (AR T ey 5527 %
A B T AR A H IR % ToA 1, Townsend (2017 )3 i 22 A AL X AR 2387
PR AT TR R\ K 17 R 114 S5 2 BT 77 it IR R s (B350 77 =t ] LA 2o S ok #59  Guha &
(2018 )38 1 28 AT H AT 2R SEP ORI T X 6 S vs AR5 ) K482 90™ it JB PR A5 B
77 . Denga§ (2016 )7 3 F —Z K ALEE T 1 HEF L, b PRIZ S/ T i 32F P A
B P TR AR R s AR, TF 05 T 2o e B U IR S A& A A TR T 53
B, KA (vs. T8 FLARE0OR I 71 2% 25 09 2R AT S FER 56 A S A R R A A Y
FETE SR A 2352 W T 9 5 DL SR , BF 5% 38 0 AT A3k SE 7 o el B L 2, Otterbring 5
(2018)BA LE I B A v 7™ b B ™ it ™l 32, A LE9 9 0B 2 D CZE v S A 11 Ak
HYFEEH A AR A AFAE b AT A B, B ZR BT L3 55 M S Tl e R IS A AL ARG i %5, 2%
1B IR Bl = OUFAa 55 PRI SRSz 1) 1 FR BB , SE T3 IIXss v s = i (493 2% o

(2)id st AR ™ TR 5 SO A 2 m A OGRS OGO i B AR A A8 =R 57 A
KR S5 B Can = S iHEA 7 =K 7 5 RRRIE 7 S A 7 R A T A R, 1T
DATETTF Jre FH 7 SIS0 i 2ok ™ ) R R AR A IR S U AR R X AR R A
PRI, Sevilla%s (2018 )id i SCFHRIP AL 5 (1 HEA T X BT HER vs A 40 L AESS ), LA
WS AN FRIHE 44 7 2 2 DS M Wang 25 (2019) T & TR E [V )45 (S k5
I BEIRMEAR SAT 5 vs. & 0B S 1 D IR PEF B 04, JFH R A 1 se M sl 2545, LA
K6 56 SHHLA VT e 5 s X6 7= 5 2 [ 81038 (cocreated innovation , BIA b A FHBRZE 161 06 B 1Y
REUAROR ™ B ) RS2 o LY, Grewal 55 (2019 )il 3 4 77 S LA L PR EORIRIN ™ i
AU, W5 I NPT PR HUR B RS S , ARG | NS T AR R %
EANESEWER TIZ R B &t 2 T A K- LT 2% 5 W S AU H BB i A 7 i
PRI B LA BRI T R 5 o v E T A NS & “You are Fantastic! Pick Ugly Produce!”,
T BRZH 45 1 P 25 & “Pick Ugly Produce!”, JHb4h, Winterich%F (2019 )3 i3 9 5T (19 4~ - #% [7]
W N AR AR AT A5 R AR it RS 5 v ™ 0 AT T A B i T4 B s he
15 T BT A A TSR FH o DA L3R T 0 3 3 o 7 SO 2l A O S B B B E A
FATH D 1 A T ST 6 v i P A A S i (H 7 e v i RN )4 P B ST A B R G
15 EHT, 2 T EETT R T 8 AN Tt , A PRI H A TR 23 B R RS I 21 B VL
), ANIRTH B 5 230 553 H O IETEROUER .

(3)it ok PR A BRI R 3l A DGR B o 5 FaR S8 — ARG AR R 2R BN 07
P 21 B PR T B R 2R 2R 5 Bl A OCAE B (™ i B B EE s A ) o 151
n, Kim &5 (2019a )38 13 25028 X DU A bR g\ B B B O LRI &, 76 5B W S A%
R B B R AR AR R S FRATT DR 35 e e sl R PR R S IR AT N 2
HerE” s MAE) " & @ AR ST, 0l & F BIAR B R “HEFE” U, AtlasFl
Bartels (2018 ) Fll— 2K 3¢ [ BB Bk A GlA AR, A N GURE IR0 i ks (19 R 0 =X (R
163 T0vs. B JH1993E 7T ) , R BUAH LL B JR19938 7T , K 1636 Juik A M Jr SRR A 2 8 X8

B AEAT AR B B S MRS CRIEN B 5 T R
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TR S ot o 281 P S S LA BRI A4 O (o 22 0L (A8 G m] AT 5 £ 008 s s 2 ) s IR 2, DL
TS BA IR TE] ) ESd i R A3 15 BBk i 22 2% 3 i f FH (Simester, 2017 ) .

3. BRI EE2E A AR fe AL 3 v

(138 AT A AR K& A A PR G B5 PR R FR 905 25 o] JBHAE G A R o X SR 0w DL T %
(IMMachleit%, 2000 ; PuzakovafliKwak, 2017 ; Hock Fl1Bagchi, 2018 ) 4% i (#liK noeferle%:
2017 )55 77 BT o S5 o b 30w e R 3 B0 A Bl A N 1 B R A 3637 e 3k SERIFFE I 1 7R
WA BRRA AT EN AN, HAE SO0 25 R 5 20t A ARt R A T A Ak
55 et b, AT IR, 2EA DT BT Rt 2% B A B B S b, 3 A DB A 25 28 B )
YPRzA I AW — 2 Ao B BRI 1 AR 0 A A s O s i B BN A
AR AT R BB 1T 55 c Hock . Consiglio %5 2% 4 BT R A T 58 — Az 2 Oy v o i
Hock f1Bagchi (2018 ) FEMF I At S 4H 5 K I BLIHFE A SC R FE LR Z5 R L2 5 5 X
o BT P ET AR A T FXPEAT . T Puzakova . Knoeferle %527 34 11 FH B S8 U SR B 1568 —
Wit 7k N, PuzakovaFKwak (2017 )4 567 B [ia] A A 3t St B3 LA B T RV SR 3655 1 e
Knoeferle§ (2017 ) — /NI 22 5y B s AT G T ARV A Ad 2% i B AR o

TATNR, iR A b A8 W H B A — 28 G SR 12 538 EUPE M1 BF
FREESFAA A AR i 1 I O, AR P RE 2 76 i Jm AR S 00 1) 50, S e lfs 1 S 38 H 1) o T 4
TRAEAME G VAN B35 i 1 U A it 1 A8 S A O, DU ZEARIE S MRS WS 38 ) A ke
ME5Z5E 3 I, AR H A 575 EE X PSSR EAZ A D7 s Al B R BEASA

(2)if 5 N R BITE (PSR 58 N R 45 R A 4 WFSE N B AT LA b b3 9% 38 b T AN W]
MY IIEAE BT T ARG A AE 26 , T LATE T 9% 2 i b i PR 5 rh B (Lo 30 2 2R 45 il
T2 o EHT T 28 AT A Sl ) FH B S 0 SR FHIZ R 7 VAR A 15 2 4 il i s Bl R
NIRIERAE B 40, Jami (2019 )38 52 BASERAE R SR B B AR 6 5 T B A A7 B S TR ER A A 1Y)
A AT R IR, MRS FH = AR, Sl A — P LT A B, DT e LU 7 HH
AEST ILAN , BIF 5T 3B A0 1 ) Bl A 02 B e s ok e sl i 9 R (inspiration ) . L A1, 7EBottgers:
(2017)PRFSE FEMR R IBSRAA T T 3% 5 B0 G PN AR 4515 20 R A2 AL R B 2 4
MARE TAE R RIBSRAE T TSR E B/ BENBR T RGPS R T = Fpfd AR 5
YERECRHY % (BN ERES R &), IR T 28 ik —Fh & ik ) B AL MR TH 2 )
PR T DA3E 1 SCF 2K ) 8l . Thomas FllK atherine (2015 ) 1 FH P SI256 78 3 & BFAS HL AV K27 1)
e el L v KRR B AR B A el i 22 12k A Y MM IR 45 ZH R 2., O B
IR TS A B AR P AT AR I - R AL B AT g il A st i i) B2 A R 2T
AT I, B BN K NPCIE A TR S T 2 238l A R T2 i i 4

(338 1 A A O3 ) AR 15 DR 3R 3 A B MR B R 0 o T 2 8 () I3 1 B AR e, i
OGS S RIS WA DL SR A A AT DATE Y S i RN L, BiFSE A AT LA
3 2o 7 G 0 55 A TR AT 1 RO (B B IR ) B f R ) AR (S SRR )
(BiswasH1Szocs, 2019 ) KA AL (AR 5 , 38 1 FH BEG 147 75 4 & R AN [A] () 75 ¥ (Lowe S,
2019) LA RAER I ARG 22 U8 AN [F] Y 75 52 SR (Knoeferle®F , 2017 ) S R AT A4 55
Wang %5 (2016 )FEAT LI T — I ELIE A 5548 1 30y, it A CH R3S SER AR filudok 52 A0 7%
AR IS CHLBS vs. G ), FTAS B0 AN ] 1) il o (AR 562 15 2 s o B AT A 4R S A 72y o R 20
BRI S8 A R0 1S T 55 — K60V R AR, DG 4B B B A R 5 T T — ik

SNEIZ G (F428 % 3H)



D HBUR AR Ah , Mehtad% (2017 TEIRTE FR s (R 2 R i LS 52k EBAE IR A3
I, e 5 7 i 5 T LA I 7 B A 100 3t 5 e B Y 0% (ZL (Euvs. 1 (uvs 0 (0 SR BRI 5E
PRYS: XTI A B, A HE T ORI (0, 2 AR B R AL (], AR5 B L B e

4 H AT [ A2 A AL PR 1

B 7 IR AT LAWTRR 2220 3 AR R, — LSO R T E AR A O RGO T AR R f S
X2 [ AR R BT LA g LR L2 5RO [ AR R | 2 ZURIH 2 R A A il
HHSGHY A AZ DL S S P AR ARG A A8 4

(1) 5EEAICH) A AR &R PLSEPRIC s8OSO RN LA, Chen: (2017)BF5EHH 89 A 7%
o SIS CRAT s B ) AT T IE 5% 1 B A5 KA 6 T AR AR T R 24 . 20
TR BRI, AT LB TR 5 50T 5 SRS A AR AT ERIN . L AN, Mazar? (2018 ) BF

FEHHY FAS S AR TR 28 R S TR 4R 7R, At 138 o 4 B SR s SR BRI A AR i 1

FRFEAE24/ N I <27 RN I AE3 6/ NI N IR 3K 37 R B FE 48/ NI NI K5 <47 R I 7E
72/INf N I 5K TEMohan 5 (2018 ) Y FH B S i, 76 Bl 23wl e A e 25 16 1 WIF 08 LA SC
T IR R e s TR L TS A I3 {5 B, Urban Outfitters 7 5 $AUTT'H 19
P38 5T T =A%, GapZA wl B T S0 T B A9 BT 2 51 TR 70545 5 i 7 AR 4k 5 45 14
TLHEE REMNEEERAM G EER T — 85 B A, A A2 ST E 50
Pz -

(2) 5L 9% (05 A E A OCHY B A8 5 AT DLSE PRI sk s S PRt A BURH 2 5 2
() P V) 38 AN VA B TE R V8038 B SR AT SR A2 X 2% 28 14T 7 AL S e % T 3R B AT
SR AT DO SR G T A AR i AP DL RR T B SR AR b, Li%E
(2019) AR LA S N TR IR S e B shpg s, B0k T A TR RS H S E
TEL AR T RIERS LA SAS R TERT S 18R o oM T i ik 26 A A8 &, F9E
AT DA B R R [RVEAY 1011 2% 5 AR AR [R5 2. o LN, KajufiTMaglio (2018 ) RISt ELHE
3 L HL TR Cvs LR ) 1017 23 3445 B, PR AL B IR 205 B R TR TS s m 1
— BB  E RS B IR T N ] o i SR 56 1 A [ 149 90 388 A 2 A 52 i ¥ 2 2 A TR 26
FREEHAT R X T (e vs. EE &, #iFvs. )X A A &, GrinsteinFl
Kronrod (2015 )if i L5 R 2 AR o sk T (B 3R G i 5 7 DA S K6 45 K438 T R R4 3= R rh
A must(vs.can )M B E (vs. AEH & )i, & A not doing enough(vs.done a lot) KL
P (vs. 4 )R VAETE A

(3) SGHLASFVE REAH A [ A2 5 n] DU SC 7 FIE 5 BRI . Roland 55 (2018 ) FIHIFSE
K 17 iR A SRR TS R LA S R 1 R MR T 2 X S I S A AT TEE RS R
HEAWOAE A TS RSCF (vs WA B 5 10T ) 42 %€ . Bhargave s (2016 ) (1 A58 1 Tl
W) ARG T BRIR KRN = R R IE AL R RV B 01E 5 Pl &R 1A —
AR5, FERR HLAR AT DA B G T FRATT T A i 4509 n 45 5, O LRI AR & AR e ik
JEIRCBE B T R AELE I W B R A BRIA

AV Xl B Sy v AR S R\ kB A 5 T G b n] LU T 2% 8 A T R SRk A T S
BOXT [ ARt R T TR AR 1o =28 ASRIRR SERRIE SIS T ORI IR S
BRI Z S EA T W AR B TR 5 ST TFAUE S A L riE 5 SRR RS
1 A A8 S Rl AT DA % [l — 2R Bl [l — =R [ AR, S AT AT DR =2 A X
il BT LR IR A 5| A E i

B AEAT AR B B S MRS CRIEN B 5 T R
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(Z)TH BB AT oA A0 Sai % FE 2SI 30 X6 AN [] 24 28 R 2 s P O 7 92

RS S S v %) DR AR Bl RS BRA T R AR 23 AT 4y B 4% L T SAF R 108 P
S SCEGETE O T REESE R ATy ORE R SEA TN HEAT T BRI vE e A, TR AT A, 3K
1087 HH Y 5258 SCF ST AT AR AT LLA R DA R LSS : (1) S YR CIAT R (2) 5
FREAH SC AT 5 (3) 55 I3l o R DR 3 5 TR) AH DG AT 2R 5 (4) 5577 il WA S AT R I AR DG A 70 5
(5) 5158 0= 5 B EHAE I T 0 UL (6) i i BB WL &8 5 T A 45 R X T Lk
T RUARAT REAR A T — R IR R I A AT -

1. RH“pay-what-you-want” i 2 2114 2% 4 10 7™ fb Al (B RIE G B o X S SRR S
SEPRAY AT A el SE AT A (W Atasoy FlMorewedge , 2018 ) , 2338 11 “pay-what-you-want "y =,
FEI o L PN TR SRR 14 3% 3 R A G B LR = S AN (B A 115 o Atasoy FiTMorewedge
(2018) & FAEICR A SCR LR EL T X —JX AT 1112 5 3550 S A B 55 i R IR 4+ i
A 5t 1% 4 A A i LR SR 7 il B8 L O™ o B (BB AT 45 “pay -what-y ou-want i
MR A 57 207 a BB T (BRI A 2 T iR X — 7 s R RS A
VTR 2, B R R 26 LA A 3R 3R W 28 HLAG R 283 B 2 A 4 g e s . L,
Simpson%¥ (2018 ) \Fajardo%¥ (2018 ) LA & Chang fTHung (2018 ) S 7648 I AH I R 13X
—jE=

2. SEBRIC I T AR ST oA o HL AN, Hsee ™5 (2015 ) 710 5% 11 2434 4RI A T R i, 3@ i A
AR G P R T e A 0 2 ARG AT 1958 55 . Townsend (2017 )38 5 SH4A 28 25 ZH U AN ) 56
SV TERIUSAS B 1155 00 S B B 1 O A e 13 2 3 ) S PR S 1 724 - Simpsons§: (2018 ) W
SRS AR S AR 2 5 E DR ETT N . Anik S (2014)38 o LR E FIZHZUR b e 8E
ST YA RG22 Sy g ] R G R I & 1 L 431, SR At T8 2 4R I 7

3. P SR R A e A T M T S Y B R A R AR RNV S SR AT R, SR
S PRI AR S I 5 o I T SR T B 1) L SR R o 3 2R LS PR R TR S e N B T Y LS
BE N5 A BT 93 RONE ISR IR T 2% 3 1 2 AR A0 TRAT R O i B AT A SRR T
R UL R B R A T R A, T R S (A A A S AR ARSI S B 2R
T RATHIT, Y oonFIKim (2018 ) 7E SE 45 RN 0 S 1 B 2 2 e UL 7™ it i AN L7 i
TERFFSEIH 938 07 b e A T R B A5 3 2 T SRl 2 X AN ) 7 i A L SR 88, A1 i 9% 2 5%
TEOETERE T R OBHA BACHGE OB (Guha®, 2018 ), & 1E 5 1 4R LRI %) 32 S 38 J& A M UL
W | NHYSEAR (Grewal %5, 2019 )55 TEWTITIH 28 & ML B IR IR R T I BFFE S 20 skl 2
SEGERE T R B RE BOK P B A R I 1 B R B B (Romero®5, 2019 ) o FERFIEIH 28 4 1
B AT R, BIF R 3 2 10 ST 3% 8 AR R B i T e {5 RS R A S B IR SR
(Winterich%,2019) o N E3R 7RI LUE Hi AN RIE R 7 it e o H SR DU AN W] 1 S it
FHXTERSE AR S A e B ok S BT 2% 2 1) S U 4 ( Grewal 55, 2019 ) 5 FXS K- 59 1] St 7 s
[) PR 2 5 ) S A T S 9 % 2 P s 2 M o DLk, AR5 N G Y 0 TR I R S, 45
SR BT SE RS R PR R A SO, IEX P iR A T IO SR

4. % B ) B PR AR BB YR AR SR SR A S A T g v A SR —Fh Oy
AR AR R T AP ik SR PR AR B 1 1 U3 T I SE A A A B I
PRACRR S 5 SR A it R S PR i B B S v BT R X S DR AR R A T R A e
T, AT IS GBS N AR i B B e S S/ N i a8 BRI FEF AR B
PRI IS 23 0 55 P4 9% 3 9 2% S ), Otterbring %5 (2018 ) A FH 55 MR 2% 2 B9 15 2/

SNEIZ G (F428 % 3H)



SV T AT S5 P 2 VA T ZERI S50 S TR AR AR 1 VA e R A 2 R e T 2 X
B FR S, Jami (2019) [AlFEIC 5% T2 55/ NS P 9T B B8 FLU, BT 4 A B i A A X
KA, R AR B TR A S [ AN, Hock A Bagcehi (2018 ) 7EAF X il 85 51
BRI 238 N 2 52 s S8 0 2B S B B A IR R s A e AR
TR EY TR BIE  FAE, Biswasfl1Szocs (2019 )& B E /MK AT BN 1468309 B
WA T &0 S B R e HE e X A SR W A PR A A A T & B, K I R) 2 8 AR A
IAPE YR (AP 5 ) 23 A7 AR X ANEE R B ) i e R0 A A F R e T T %%
AR B LR T AN EY L (Kim%,2019b) , 285 T 7 3 B 554 T I 2 & 1 1k
JXUBS BT FE AR WA i EICRE (Lowe S5, 2019)

AR T, R AR S LR R A it %) TP S50 B TR BI/NGE SREER VT B 8 — F Mt
Ak b RS A A 2 T B BN T B RS B 2 A5 , A5 AR B 0 [ B, 3 2 P
SEBS IS H AE PRI PSS N R W AR EAR SR AR 2518 e IR ) FSE e 2
AR A L2 T R R AR BB X SIS I R AR e (A R A5 et 2 Y (H T
B2 /N T HRAEEITTRI Y S, DA S i = JR22 R GAVE T i S 8E IR 4518 i 1hd il T A
SRS EARRT 5528 NIX AN B T, TR LA SE 440 e B A SR 55 R AR
Y HH S 00 H{EAS 5U0)

5. X6 W3 5 [ 5 R S 3R A T OB A TIE s BRI S AR AL, U HOR RS LI el
BT, Wk In) 52 R0 s o 380 AR O FH PSS o B AL 1 3= 1) DR AR S B ik R AR 2098 R
FHT 4 a5 ol S0 3 1Y LS % (Winterich %, 2019 Li%s,2019) JKim% (2019a) JIHERFE
I B B 52 ACEHEEI H DT AR, DL RS H 7 A IS S LS R IR iV 2
FHYPE S SE E I (BT A R ) o Gaifll Klesse (2019 )t % FHAERE s ROk i 4 27 4 1 H
SR I . PahariafllSwaminathan (2019 ) L K KamleitnerZE (2019 ) fI 58 3453 o1 10 55
Facebook I 14 4 o 2k U 5 P 1 SE PRl 4 Putnam-Farr FlRiis (2016 ) 5 —Z K AU FE iRk 55
ISAVEVE, R R R B 7 ik FL TR , 3 e B 2 o o SRS B 5 806 8l 2 5 5ok i &
FNZ 5178 . GrinsteinFflKronrod (2015 ) 78 HA8 —IHF5 Hhafad 10 S AN RS54 T I B4
P s R I T 2 A TR

o T R 2 A1, X3t 1 ) et 2 A G FH B S BR AH  HH ) PR A% 540 >R U5 . Lobschat
85(2017 )il 3k —Z 7 ] 2B R 2 W) Il P ) SR 0 s AN [R5 F T 095 8801 . S I ]
i, WA BFFEE i1~ A cookiesit B I 1 B 5 )™ 1590 %8474 (Hoban FiBucklin, 2015 ) . 4
Lt “pay-what-you-want iz, DL JH 234 & A RIBE £ (R0 AR i ) RS e f (G 24P 1 ), 1)
il U ) e R e o R A5 DN R X T4z, HLBCA 00, TS ARSI 218 53 i H P S
ifF5e.

6. X BB NG B EREREA AT A TIC 5 AEAELIE PRI 5E T , BRI Vs ) 1t A
S RBHE Z AN THTE NG B LSRR AR B IR AT 4 Ry A OC H P S B 93 DR A e A 4K
PR . Bone (2014 )38 o RALERAT A 51 Fr R LA 15 S8 R 2 38 H il B 0T oy 22 i 15 S D it
T DB TR B BR P 2 R X — R AR i . Huang A1 Broniarczyk (2015)iliidic ¢ 2 5% (5 B4t
LR (R0 T {5 B IS4 o i fEK ajuFiMaglio (2018 ) AR5 | N HE 4%
BOR ST — M EA BB AR, PR o R S O — DR R T R FE L TR R
W 2 B A BB T M

B AEAT AR B B S MRS CRIEN B 5 T R
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(=)t B S 0 G 6 1 78 e A PRI A e () DR G 3R A — S i RN 1

FH S S 56 e LS AT R R 5T T TR, XM A i A il DR e e o R S5 ARG Ry
T S Y PR AT T LASU 4 73K — B 43 X I ) R A T R [l 2 AT
T8 I SCHERRERFR AT A 3, FE I 9 A7 R TR T T2 A T B S 5 (s 4 T S 3 e 4 2
ERRLI ) BA T R A

1. P A B FES 3 B B RR R AT 5 R — SRS 1 SR LA, DR iR (g 3 A RE
Bt S R AT B T & I (Fiske, 2016) o 1 SO 28 0 FH P S2 86 SCRE A7 16— LA 1)
A5 BRYS RN B A HETE I oA ™45 . FL A, Hock A Bagehi (2018 )76 T e B 52 i g Pt 7 2
FH 7 S50 2 1T, VRN AT T 4T SR8 R0 2000 B SRR , ARG 430 4] 1o AR V1 9% (R 52 ), B T 75
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Field Experiment in Consumer Behavior Research:
Definitions, Manipulation Methods, and Suggestions

Liu Wumei, Huang Heqing, Ye Furong
(School of Management, Lanzhou University, Lanzhou 730000, China )

Summary: Field experiment is an experimental research method corresponding to lab experiment.
It has received continuous attention in recent years because of its high realism and external validity.
However, past research did not reach consensus on the definition of field experiment, which puzzled the
readers to understand the meaning of field experiment and to carry out a real field experiment. This
research gap motivated the current paper.

First, we collect previous scholars’ definitions of field experiment. Based on these past definitions,
we put forward a relatively clear definition of and a criterion for field experiment. In the same part, we
further distinguish the definitions of field experiment between those of some other related terms such as
lab experiment, quasi experiment, field study and realistic experiment in-the-field. This part is followed
by introducing two subcategories of field experiment, namely, independent field experiment and
collaborative field experiment, and discussing the advantages and disadvantages of field experiment. We
argue that although field experiment has disadvantages in uncovering the underlying mechanism,

controlling noise, analyzing data, etc, it can improve the realism and external validity of a scholarly
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work. Importantly, it can increase the publication likelihood of the scholarly work to some extent.

Next, we analyze a total of 108 articles which include at least one field experiment in four leading
marketing journals, i.e. JCR, JMR, JM and JCP. The time span of these articles ranges from August
2014 to November 2019. Based on the summary of these 108 field experiment articles, we elaborate on
the general methods of IV manipulation and DV observation. Specifically, we divide IVs of these 108
articles into several categories: individual characteristics, product stimuli, environmental situations, and
other categories, etc. These IVs are mainly manipulated through natural display, actual recording and
language highlighting. Regarding DVs, we find that the DVs of these 108 articles are generally observed
by adopting the “pay-what-you-want” paradigm, recording participants’ actual choices, recording
participants’ food intake quantity and product purchase quantity, counting website visits and clicks, and
recording relevant behaviors such as information sharing and information collection, etc.

In the following part, we provide a few suggestions on how to conduct two different types of field
experiment (independent field experiment and collaborative field experiment). For independent field
experiment, researchers can consider designing experiment flexibly, placing extra emphasis on
increasing the authenticity of experiment, and avoiding participants’ awareness. While for collaborative
field experiment, researchers can consider using a large sample size, understanding the needs of non-
academic partners, and bringing practical benefits to non-academic partners, etc. Sometimes researchers
also need to meet the anonymity requirements of non-academic partners.

In the final part, we discuss when researchers should carry out field experiment and when they
should not. We argue that field experiment is not necessary, perfect and omnipotent, so researchers
should choose appropriate research methods according to their own research objectives, research
characteristics and resource constraints. We hope this paper could provide reference value for domestic
researchers who plan to carry out field experiment in the future.

Key words: field experiment; consumer behavior research; definitions; manipulation methods;

suggestions (AR #2477 )
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