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M, FRE LT IR A B A, 0% L5 1 B R G R IS MR R R AKX B
A% Al B T A ER TR R T A BAAE SRy il i S AR ZH R T , A 3 T R AL T
BUHTIE B0 A VR IR AL 5 A A0 34 G4 ( Amabile, 1983 ) o B AR F AR 56T A AN 1E 1 iOFSE
FEOO LR, 40 T 25 R 2R, BRI S PR 2y, 400 UA o 9l 3 J 2 o (0 B 4,
2014) , {H3X BB 57 248 p TAR § R4 (BK 4R 55,2013 ) L A140 S (i 2 R g £
2016) k558980 T GRXLLPFREZ IE e, 2013 ) S50 R 401 JRUR: | i 700 R HCAth @3 5 X UG o 3
S b Bl S SRR AR, Z 4401 F (managerial coaching )/ A — I 40 5 XS B 425
T E NAMAF T2 7 (Hagen, 2012 €5 ,2016) , X0l F7 A4 ELAG Tl A ek
ks L HA: 2017-02-27
ESUWHE: BRAAKAFALEERA (71772116); BE 8 KA 342 F 55 8 (71802087)
TEH B M AL (1983—), B, LR F R F a8z, M+ A 55,

X # (1992—) , %, L K 5 R F ML A,
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J1, a0, 36— A ORISR A 5 2k RSN B R Al 47 T A, A B #
MBI ) R 122.4% , 11 & A3 T3 20550 17 88% (Richard , 2003 ) o it , FRATHEWTHi 2k
VG XA 3 ) PR T T Re A AR T N (E R 2 AR B Ty T R S TR R
K, TR 0t A BB & 7 520 i SCHRJC 1% = (Hagen, 2012) 48T, 8 T3k %R Y
HIFSE AN 2 A SCAY S — 5T B AR IR R AR50 1A BA B3 T 9 B2 .

27 2] 1 A BAA I £ A8 P A AT 40y e o A £, BNS B R A A 2T 5 ) AT T X A
A3 7 s it FEF 9 (VFIE AR SC, 2013) (R AH OGRS AT AN 7843, JU /0 DT B2 )
FILA S 48 78 3 R U 200 T %) AT BB 3 7 s i BRI o BRI, A T IR AT B 25 1 1 X6 141 BA
B3 7 0 M LB, AR SORE 3 R A S5 5 0) [T AR 3 7 B 2 B — P 2] i 7, BV 6
PR Ml A A 55 0 AR 20K A s i AT BA B8 B ) 2 > BB 7 >F SIE 3R AT BA B i g A 4 T o BT A
(ambidextrous learning )/ A A1 BA 22 2] By FE ATy =, 35 [l B R AR R = 2] S5 R 4 )
(March, 1991), 2230 — # 1B 7K A2 H AE A (Prieto-PastorfllMartin-Perez, 2015 ) . [ i, BT~
AR ] BB 25 R 1 5 M A BA B 35 g ) o v 47 e i A 0 L ELAR D, BT S s &l
M 24 15 5 RE (Edmondson, 1999 ), A &b X} A BAIE R 2RI A 2024 2 B 17 5, K
T 2 2 20 2300 %t AT BB 3t 7 B AR RV T 3K — 2 b PR 1 S e 1 A 22 2] b 78 o BRI, AR S
PRGN A 5 5 A BA A ) 2 (R i A8 1, DA 22 ] Wil f 4 Je i
JIXFRIE Ty R EE S R BB AR SRS AN H Y

AL, T BRI 5 B — 5 2 i BE | BFE 28 R0 1 e oF T BB g )55 i 3 1 =% S
SO B A5 (1 A BA 2% 2 A5 ) ZE b A9 /E FH (SarinfiIMcDermott, 2003 ) o X &K 4, BJ
fifi e [a] — b Uk 1 800 20 0 TR R 27 20 B AR5 0] A BAOR R, [T AR S T SRk 81 g 2 >
Bl AR AE 25 5 (HirstS5, 2009 ) , 1M 2% A BA 2% 2T R 71 77 28 Je B2 P BA A3 71 K B A=A
$200 . SarinflIMcDermott (2003 ) BAFFE L B, AT BN B A%t IR B) 5 |, ok A BA i) 400 335
X A B2 2 B R A AR FPARE R I Bloml 55 , L 28 58 2 SO A I ARBF9EIA h  BIBA 2% ) AR R
] ] REFE AR 1T X627 > 5 A BAIE ) Z 8] 1 56 ZR vl 25— R B2 i A H L B
IR OC R BRI S5 5 VR VS LR A SO S =AM B .

SRR, AHIFTE LA 22 ) B M BERH, e E AL S S PR AT 52 T B R4
Xt A AN 7 Bz ma AL, LA ROSOTE > (A A 2] B AR 1 AE Bk O & py e VE A Y

RO, A B 2 AR R SR NS B 548 AT — s B o BT &, A SCAT RE R SRR IIAE -

(DIFRF PR T R OUT R RRE o T AT BRI T30 Al ZH 8 9 A A7 A R LA B
A7 is B HA S, AT EAAERE T I BAR3E J1ixX — 45 R R ok TR SR TE [ 20
ZUh HRGU e BB R RIS, WA T BRGNS R, O B R R T U TR 1R
R (2)LARTEA: 2 S g, At 227 7 B £ BERIR S 38 5 B A0 5 0 AT A B3 7 1 N RS2 AL
i, A Bl T i R R B R AT AR T ) A5 A 48 T B R B R A RE R i AR PR
7 o (3)TEHER AL AT X P BN 3 A1 A R P AT BA R 27 ) ) B3, S A e 1
RO KA LT, B R BUT AT A AR ) A2 L4 At 1 s AR Ry 59
[l o (OFELTFRE IR AT 5 T, GV ARl RO BRI S A 225 e Ak — B
SR T R U A AR 3 3 AT RE RO 2R AR 20 BT, DR 4 RAT R4 Ak 9
TEAE RSB R T A ) S it o 248

ABIFFE 1 JeAE R E NAMT SRR IS A AT ) BT~ 5 B > F AR o] A 3
WA TR VA IERN_L 48t BSREIRE, AR5 A A SCRIBIF ST i ST AR, e XA SRy =R
SRS BUSC B R IT I , I A7 78 (14 Jey BRAE MR B Py St 5 % J D5 1)
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—. EpEM SRR

(— )W FE R

“H LR ST IR S, A RN & T T I 5 | S B s R IR A e n)
B, A RAGAE GG H — R B W BRI AR 7 28 e ok ZE BRI O B2 SRR A 28U T
Ry JHIEVEST S EIE S 0 SO R BS LR I, — B H A E AR IR R R B
TE 2020 804EAR , SR AT& TA FIR M B A AR T Ak 3, B 45 Goleman®s (2001 ) 1E
AR T BB T X — S HAT, FE MO AR A B R BB T T T 5
E M0, Beattie (2002 )IA NI T 24T T IR 2=\ TAERR 1 SN — R Y LT 2
Hagen (2012 )\ R 254 6 T2l i 2 7 T 8 2 > 5 Sus0mi F J@ Al 2807 #8431 75 1)
SRR Kim (2014 ) D5 38 25 2 R 450 5 0 — Xf — B8l I3l et S S IMES AR R
SRR B S, 2 Sk B 40T 1 45 48 K] A R D e R AR A AR R 22 S bl SRR 1
Ellinger(1997 )i X H TG T R IT T SRR 1 BT G0 9 2540 K] 70 R BRI 1E
2ANHERE  JF T 20034F I8 & Y T 2 HiaE VS o) 19 8 I £ 3K (the coaching behaviors
inventory ) , i £ B R R 40 T 4544 5 I 5 K 2 FE FEllinger (2003 ) (A 5T - 1L 41, McLean 55
(2005)FF & T 54 2 AR 54 A (measurement model of coaching skills ) , EARAL & Tk
AIH3E BT N S AN PR i kSR, A 20, I AE Park %5 (2008 )
HFSE A5 3 T 3 — 5 UE . Anderson (2013 ) LA K Cardoso %5 A (2014 )T & T A4 T4 7
SRR AEBA RGBT RS A SR MRS — (AR T LR
HE) B SRR EER, BEGRG TA K EA T — A R (DEEDIAA”
GRG0 T8 R T IE T K o (2) SISl I ST o BT T A 55 o A MR A S R
A1, 32 L D) T A 45 5 7 S A% O B ARE A o (3) A5 B8y A6 1E 2R 1F =X 28 i B 3
o AT 5 T B 2 DO R ML A T Y (4) B SR AR ISR 2 i, B S
DA S U AT R 3y, ) Y2 AR T 8 B o (5) 0[] Y438 o 3 R R 4 3 AL S SR BRURL [)
A& AR 5 3K, XU ER AT LA RIS R B 5t (6) BB B A HLURAE . 5SS F IR IR T
PR B 7 =M L, R 40 S 1 S A SO FRAB RS BRI 2 A R A R i R
BAE I TH B SR T — SO0 o B D, 75 MARZ I, B T LR EEAE T FER T
YO Bt SO RD T AR SR T < B AT T S BRG Jid  B FRARBRIER, VR T m A RE , 1
5 Y TR 7 RE AP % Ji2 {5 0 (PousafliMathieu, 2015 ) o 76 1 BAJZ T, 025 B4 F 9%
fiE T A e A A GRAOT T < 202 R 400 T30 o 1 ) 52 ) [ B S OB T, 2010) il T3 &
(Edmondson, 1999 )45 5 11 >k #2 7t 1 BA 554 ( Buljac-Samardzic fllvan Woerkom,2015) . i8R iX
SO R AR AL T 2R e A S R EER BT IE, BT IR R AL G R
B SCHRATER A BR LD RS , B RIS T 58 7 4R SRR E L RS T FE RN
HEE BRI — SR (CEE €5, 2016) (B¢ T EERBI R IR TR LA 7853, a0, &
I G T T H R TANARZ I, /D 0GR B BAZ T MR R Rk BT & kA
AIETFHEA LGB AVEE 2 TSR, C TSRS SR 2R =, SEIRA T E
LHAN TR R T ) 5 S5 SRR (B B 2 R R A TP L 5 v A R $5E A SR Bk
RUSH S0 T 8 T 22 A BN 25 B S A7 R 257 T 45 SR A8 B ) ik AT L B AT AR A 55 (] AT
ZHD R, 2B XTI T T i — 2P IR 5

— FLLUR, 405 5013 ) AR R L S oA OGRS, B BRI TR R SRR &R
AN 5 OGN 7 AV AL, AR SR 40 S (25 AR5, 2013 ) AL =2 R 40 F: (f 2 e Al
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15 ,2016) SRS HI4 S GRUZT PFHRIBZ IF J, 2013 )55 53X — BRI 0 T 440 Al %8138 77 14
R AT T 400 S FE PR T e AR rp ) SR R H A A5 T S S
THRERIBEE (B2 NI BOBFE 25 a2 AT A& B, 400 i B S AT AE e AR 2 R 2, tnfihk =
B LA KU X B 3 T S RIS, AN TR A B 24 5y s VR FH B3 1 DA S AR F O =X
SR FLUR TR PR AT DR, 4005 5 B S DA B 2 T E S R T

SRy — i U400 XU, 7R 805 5 [ AR A 2 (U X i 3 R A 4 3 R
FIANAE BRI IR B, SCUERF SR AR T3 8 = A LIAE R Al T o] 1 45
FEF BB 7 S Th B v 9 S VR (B AR5, 20135 LT PHRIEZ IE IR, 2013 5 i 2 fa Rz it
15,2016) (H HADRE LA L1 TR IRR FTS IR AL T X6 BB 1 1 () R0 o 2 2k
TF LA SRS, 8 T B 2= T 88 R THEHE T RAFEEE, o TR M R I T
VEFRAL T F1 AR S S8 LIRS T 3 IR 400 54 Ay 23 Ao 34 5o A A 17400 3L 4 RN R 1 45 R
PRI AT A4 > o DA E X 86 R 230G 1 02 2 A1 BA B 1 g B4R T, BRI, 3R 2R 5 2 18 43 5% AT BA
Bl T s pIL] A R TR A DA 1, S FE S 40 R R T 1 45 SR i TRl
A BT AT B R A TR RE B IA T S B, 4T T80 5 5 Q03 I IS 1A R

() Z A4 35 P BA B )

A3 78 L YR 201 20 704 AR 3 /= Alb Bk 1) S PR 75 22 Bifi 5, Amabile (1983 )32
A BABIRE TR T B B 5 = A2 1T R 2R A B e R [ P 25 5 L AN 2 T Y

PRI R A5 N B A FIIA AR (Shalley 5, 2004 ) , > AT HA B FIR A& 42 B8 (Sternberg,

1988 )55 5 A A2 1 Y PR A 45 A1 BAARAIE L 1A BAAA B [ BA 430545 (Amabile,, 1983 ) ; 45 2 I 1)
P fudh iz 5 B ox B BAE1E (Khodyakov, 2007 ) . A1 BAEESR 71 (Taggar, 2002 )45 AT LIF
AT R AR R A AR5 P AR B R 2K 2 — (Amabile, 1983) o Rl , 1 —Fp i 450 507
A2 LA T ] 2 A A 7 7= A A BT A

PGB R RS R B SR Ok M A E L CEE ©AE,2016) , 0 A0k
IR 400 5 PR 2T TR R 0 B T B AR AL 5 L G A T KU B AN Y
JE , ARG TR JH RN UL, ANz 2 Uit 1 S & (SarinflMcDermott, 2003 ) , HA4S H
7 R EAR R AR S R EETE 5 SR S 5 AENURIE A (R F1, 2008 ) o 1% 2k
FRUGG S 5%5F A BB 7 118 S ) 1 T 230 o5 PO s A 1

FLiAHh , 88 T R T (5 T/ PO 78 A4 5 5 3 RE, E ARSI Bl iy 72
HE R R (B T/ETB) L 385K F 8 (5 T/ A ) DR B 5236 FIRE T B4R TE . 3 26 R R AR X
PETE A A3 1A 2 M (1)F8 AT A 31038 SR G BU A 4, T
— R RMEAL RIS S B0, 38 A R E AR RS | & R AT A5 M (AR B R AR S T (RN AR
2012 ) ;48 3 H BA K 53 Z [ A UM , At AT TS A T 2 2R 50 ) 38 0 5 VA0 3 , DT Xof B i A 7
Ay AR R (Amabile, 1983 ) 5 A BASRAIEA T 8) Ui, B 1 A v s R v i i 22, fi
A SRR RIS 15 Sh 0 7 [, BB 3 XU (Taggar, 2002) . (2) SC 44T K — J7 T , 2257040
T 5T @ — X — %) H B B Sy 1A BN B 7 B (A Y5 A 4% O T Y S, TR A5 U T A g, 3
5ef AT BA AL B I R RE T 5 55— T, K AR L s AU R B 1) b R OGRS S T o T
LTI R (RS, 2016) , 4 B I s BAE AR 40 R, A8 A B B3 P LAJIC O 1
S B, I AU AT (Hagen, 2012) . (3) 3 547 o #4400 3 3 #2 4 (Ellinger 4
2003), 505 T JESE H S 500805 8, AME RS & 1 A1 R UK, e Al L R b i A
R o ol AT 45 w5, (I A BARITE F7 A 350K R o (4) 2 AEA TR o BRI AT T I A4 B e i
Sk O 2, e B SR SV RSl , K SR I R A O S R AT AT BA

BABG 7 WuF A5 AR H R F X B AT 8 6998 1 A
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HIRE ST, Wk AT A& 24 e 5 3 /7 (Amabile, 1983 ).

[, AR At 22 S BE AR Sl i B sl I ALK R T2 2], SRR Gl o =R 7
AIG B TAR T B —E A RERBEHE , L n$i- 54 (Bandura, 1973 ) . K ith , A1 BA S 7E 2 S AL 017
163K 5L S A BN T BURGHEA T AN M 30 o 3 T LA B b, A SCRR A — MR

H1 : ZE A0 T 0t A B3 AT 2 1E [m) 520

(=)o By ERH

WG 2] 3K — kA% FH March (1991 ) e a8 G IR R 22 > Aok = > PRl O =X R
RAF WIS R GRS A FRE AR R SR U A 2% ) R
BUBE ICBRAE  RRAE R Y AT R A R, 1o L C A5 825 15 A 7T . [R]ES, Marchif 4§
th, F T BRI R A (%) 28 25 5] e 1 ik AR AN ] A g PR, PR 2 2T RR X2 2D AN
SRS A BE R S BRI R R, ORI 2 12 A il i RS BB S5 R AT 3
A M AL 45 )7 1 (Prieto-PastorfllMartin-Perez, 2015 ) A] A SE IR R R 24 ) 5 H| R 2=
R KA BAEAS  BE S IFSE O 1) -5 oSt IR R S SRR 2 S R R W ERSES
] AH B A #5548 (Wang FliRafiq, 2014 ) SR A& A2k , —FH A8 AR SR ES 3] 1) e
Sl R 22 1 5C 1 - AE AR, — D7 T, AT AR 2 B AR B Re AR B T R Se R R FiR S
2205 ORI 2 ST BRS A HR R 2 o s O — O il R 2 2 AR B M S ARk,
g AR FH 2 ) W R B A CREIIE , 2008 ) , iR R 25 > W RE WS AR A FH 2027 2 o8
F A 2 AR 2 S A B R 38 B AR, 35 AR A s )Xo &5 SR A o = A s i) (s 1
%5 .2012).

EA R AR, 240 5 4 BA 2= 2] (Edmondson, 1999 ) . 25 1F [m] AH O R4 , AT LR
TG >R R P A2 20 B JE A Ty Xl 25 52 B 2020 400 1 52 M) AR B At 252 ) BG4/ B
A2 MRS SR B IR SN2 ) IAEE R R WA M LB REE T, (A AT BAIAEE Y SRR
(Bandura, 1973 ) . i # G- B G0 F FOBOT A > Z [ B SC R 5, R AT 7] LA Ay AT A [m] Fsf 2 1
PR R AR, 2 2F A BA BT > 1 JE T

FLiRHY , B4, 2R T R R LU A s R A A T A A, e s o A BADA R A R A
PRI 22 (AR | R — R AR AR HERT TR H AR R (Fh 7 HME, 2009 ) (1 [RI B, o 2 A A
TRA T AT 55 W N 255 38 S0, Y A1 FH =2 20 A Aot s LR, B S 80 TR R
(Hagen,2012), 47 By T3 1 AT A B 7% =2 [) 79 '8 28 00k 3R 5 A8 i AL 22 3 — T/ THT R % 48 1K 141 BA 4%
FOR RS H AR B RAS , 55— J7 THIREAS 1 55 A1 BA AR L A RS %, 3 R =2 2T 1Y
7B S5 TRE (Atuahene-GimafIMurray, 2007 ) ; P35, 2L RS0 T+ 2 (P2 ME, 2009 ) B9
PRI EANE R 45l AT BA B 5% 7E T AR v i 22 48 SR 4R 8 0 26 A 4B RS R A R (Rt 55
2013), 1fif HLBESEIG HEAA TR 208 A RE 1 25 B R BB R ST B AR E B Pk R B, B
RUGHFAE A A T X0 > R AL S S ist, S e Bl 22 , REAS IR BR &R a2k =) SR 2
2 Z B G IRAR AT , B 1k B AR AR —2 S TR B, CRAIE PR 1) S KT 28 B (XIS, 2013 )

A 2] S 3E I B FE N K T, 32 PR A BA B3 7 iR BB 25 AN TR 24
Ak, AR T X AR A HER BEAR G /INAR L 2012) o T XAUTT A4 ) B4 —— R R L2E i ok
HITR R Z R4, R 2 2Dk MR IR 204, 16 I Be A% 1 2 1 BA A3 ) 122K (X g 55,
2013) . BRIIL, FRATHEWT BT > RE A4 - AT AR 3 T o

PR E B R 5 3 e, e % 78 58 B BUVRIR SR 285 (/N 4R, 2012) , i 1A
AR 3 77 B i [ A AR S 5 R X2 ST BB A RN ) B2 S5 TR BE , 3 o 41 BA @32 1) mT e
(Amabile, 1983 ), 2 7 5%t P BN T3 A7 BRI AT P, 10 H S E AR T P AR i 7 B8 52 e 52y
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2 2 (Burgelman flGrove, 2007 ) o 3X & [F A , B FH 2024 2T SHH AR A 3G SRR 2027 20 X0 # A
AP ASAS [R] R C 3R 32 UK, g v 1 BA R 1 A9YE R (Khodyakov, 2007 ) ; [A]
B, R AR 25 M H 2% 2 22 B REMS A B O =5 5 RS A6, {5 A BA B A% B A0 i B 731 20

ARk, HERA YR 635 P15 20 19 J7 0] (ZahraFlGeorge , 2002 ) ; MbA1 il 3 A FH 0 SRR A=,

BAKT AT T 3 AL RE J1 -5 X8 H R A IR ISCRCR AR B K Wi BE B2 T, Re 6% in b 141 BA B 3k
I RR AR FH 5 2 s AR T, A R T A BARZ 5886 ) B [R5 i , RRAEHE
FAARE Y IR JT (BurgelmanF1Grove, 2007) o (R it , A1 02 ) IR 202 2T 1938 5 AR FH R XYL
JeA > RERE T T A3 ) A B SR R

2R LRI DI, BOGE M AR R840 5 5 A BB T Z [l 25 VR, it 222 ) #ie
AT DRSS ok H AT A R I AN, B BA SR FE B R T BRI, B AR A B3R
PRI HIPRIEL RE A BT > (RFR A ) 5 R A 2 ) b, sk sl A BA B 3 07 A 0E B
5k J€ (Bandura, 1973 ) o & T LA L 40#7 , A SCHR R 28 — ANk

H2 . O A 5 A A3 ) Z e R A VR

(V9 ) AT BA = 2T AR 1] B3 35 VR

B TR IR EAERON A TR A ROV, A SR AT — A E SR A m——H A > H
PR, S AT YR ] . Vandewalle (1997 )4 HAR 100 51 A M BAJZ 1, TA 0 F A~ 2] H AR
[11) 2 AT BA KT 27 > E A e e [] DA TR ko T BA e [ A T B2 %) 7 XA B 552 ) v AT A2 >
H bRl BN FEB AR SR BE R AR A B 2 H Y X RS SE 0 U BRI 3l ), 4
Sf P AT [a) S & RN 2k (Gong %, 2013 ) . BakerFl1Sinkula (2009 )IA Ky , A1BA 2% ) H bR St i)
T B HLAS AN R 22 > 7K (commitment to learning ) M= B3 (shared vision ) FIFF LAY
>7% (open-mindedness ) »

SR T, A BN H AR BRI 5, Bt A BA r (R €505 28 % [T AR 27 T B T R #E T
Womsi , s ek 55 , B 2 584 (SarinfliMcDermott, 2003 ) o Kty , A< SCA R A1 BA 22 ) B AR S
] SR LR AT T S M BT 2] S R T g — AN S S, BV T A2 2T E s R ) 2 s 8 2 7
ST RTT A IR R RLRE , & 8 Z R A S B 1 AR i m B BN 2= 2 HbR S 1) AEAE R
1R > R | e ] B DA R R R FEIXRR S T, A BABE SR T R G AR RN, Al 5
FE BB B RN B LR AL T X 2 2] G B i e T SR, RS B A MR IR R OB FR

(BakerF1Sinkula, 2009 ) i) 2 2 2385, T SE IR R 202 2] SR 2 S B9 38 BAE o e 4h,

Fe o7 >0 EUAR-S o) A 1T A B S A5 DL, AT LA R ) AR B A S 8 B st P R B e o)l L 2
IEGER A AN, (RUEXSO T > A 0T CRFEHESS , 2014) A S, A FAR S (9 T A
BRI SRR A bR, 2 5 N BE R, IA R — U0l LU 0 10 27 ST = B B, AT AR SR 22
)R A2 5 0 5 AR IR BT, JCIE R K 8, AT B 4 B IR S PR
ARE27 T B TR I AN R T LL b, A SR 2 =AM

H3 : IBA = F bR S ) 0 S 2R B 400 5 X027 ~) Z () B OC AT B2 VR T AR o
) FAR S KPR BN, 727 2] FRR- S ) K- 5 B AT A HR | B R R4 5 X U0 > 52
i

BE—2 4 fE 2 I BB AT IR S MR Z (B A S AR, AR T o AE
S FIMRN R AL, 38 2232 2 R ZR YT (Bandura, 1973 ) A1t , AR SCA N 454400
S RTTAE > S AT A B3 1 P 5 XA R 25 > F S 1] ) P AT 75 2 AN ] 69 25 A1
BA272 ] FARR )R i, A AR SR 127~ TR, BB 7870 2 5 BN~y 2T 16 3y, e, AT BA

BABG 7 WuF A5 AR H R F X B AT 8 6998 1 A
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B3 IR AZ B 2 2 U 0 T Xt 1A BA A 8t il DA S 525 192 2 96 R (Edmondson , 1999) & , Hi
s JeE S e s g, 23 AR AR A A BA A B PR B o 3 D PRl 2 A 1) i B A2 R
(RTTA A RS PRl [l ) AR (1A BA 28 2k 20 40 8Dl )3 ) WU EE 50 07 1R SR 5y, B B A i
A AR IR R HTF1IR (BurgelmanfGrove , 2007 ) , 7EXFME I T, BRI 40 T 20 BT >
2 ok B iR 1) AT BA B3 ) o 5 2 AR AR AT B2 >0 H AR e 1), ARG (R > iy AR i o R 4
RIS o P AAS B2 o) YA 1 22 H AR AN 1A AR ) 5 75 %) E 22 E )] ( Alexander Fll
Van Knippenber,2014) FEMAEIL T , BB O 27 > B BB R A, BV A1 A S35 A A0 g 1 7
THHARE , B OUR FHBA FR AR ZOHOAR A M B XE LR 24T, 3302 5008 1)
TR 2 Z BRI R T DL 2B, A S 56 DU A B -

H4 A 5T A7 i 5525445 2 A
S50 5l 3o KT T S A B3 3 5 A 1 HiR G

AT PN 45 AP 0 A 76
BN FL A S KPR LB o S i [ i ——{ A it
ot BTG > B BA i 91141280 S
55 1 AU TR RURANE T 1R
=. HRHE

(—)HEA R

ARSI B SR F I — R A @S A BB 4 35T H P BA , e — P 42 i i A
FE T BSFAY A3 H AT 1 — 22 50 i s e A & 28 PG Lol B R T AR, iR 75 1A BA 4T () 45
S 58 %, VU A NS5 P BA AT B =2 6] A 94038 , B4 401 2SI it 225 2 S et 3 14 vl g 440
3 5% o BE H YR AR Al 55 14 T JR 35 A o BE At P ™ it il 3 L, A B AL i A P
GRZEAHCE AL H.25 2] ISR ) AR IR T 2 5 A HR R 2 ) RN IBR
FoA I ST R R 2 | RS IR 2 R AL A L RE ) S BOR LR, PR A A
NV AFAE B S ROT2E 20 36 3 o ELARTRRIE R 5 224 30 H A BA A 45 S S H R T8 o

FERARAM A TSR A 0 SRe 2 s, FRATT R T VR Rl o T kS [R] v 22
(common method bias ), T 1% F T 1 BA 40— P BA A 53 e %o 14 R W S R 5l o EL AR
Vs S — 4 R T G URAE BRI TSR A3 H P A R LRG3 45 B, FRATTREAILIR BE T S mJE g
Bl 10245 P BA SIS S HXE R F49 3 1842 g 57, ] Fsf AR 41 AT AT i 56 2 ek AT A 450 5 17 35 A1 4] BA B
GRS ST T it s 55—, [MASIEE 0, FoATT ) gl e B B 1 AR F 58 H i S5 F2)7
FEIARA IR T IR S 2 M, i ELRIE TS (A B U TR A , R axt 2 5%
A 5 BT AT AT A 5 500 5 565 =, 2 000 BAR B 173 , phn AT A B3 P40 JHL i 7 [T A ) 02
RS T RIORG ) | 582 Je B B W RE N R 5 5 00, A&l AT BAA 3 7] 45, v
A ST DA/ A NI ) AT A2 2] B bR, U5 S8 585 B A I TR E N DO 5% 85 56
LN A i S A RIS HT RO 8 ) 4

PG S 2016412 H 28 H TR, #20174E 1 H29 H 450 4542 T A H AEIZA B %
VSRS ST TR HE BT, FRATT AT 10247 A1 BAAST S 17 45 K XF 7 1143 1847y A BA R 57 17145 , 43 Silic [m]
AR A8 1 A2 164y , 48 3 [RIUSR A3 3SR T9% F168% , H-t5e A5 31145 34 114 [T A 451 5 — A1 BA A,
G BC XA 7300 o ZEFC AT B SOREAC R AU N VG HRRAE s LB R £ (1562.6% ), 4F
WA LL33—46% 522 (1544.7% ) ; BIBA R B A D GEHERAE - B 5 60.3% , AFE I 7E33—46 % (1)
H141.3%, “FIIUARFARPRHE 2 (477.3%) , P34 TAEFRR M3.234F
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()T H
ABIFFE LA AT A S5 T — P BA B 53 X 5 O S A 7 SR A A, JF et 1 AR ), B
WA [0 2 1T A RSE B3 1) 45 o AT A RS B B 5 ) [ 3 TR PP 2 U 401 RG] 5 P A3

B (136 PR PP T BA 11 S AT BA 5~ F B S5 ) o PR (7] 358K T 5 i Likert U 2 i

LFRSEENTFR”, SER BT,

(1) Z AT o LRI T 1 I R FH B 2 Ellinger 5 (2003 ) fir - A& 18 4 H i 35 . ik i
FAE AT B T P AR E T2 MR (Kim, 20145 T €5E,2016), SR TR
R, HARSR B AN i 400 5 2 8 ke sr B b, I Kt 5 5004 77 LA BH H bR i) S22,
{ER &% Cronbach’s aff 50.879.

(2) BT ARYEXVHAGEE (2013) WFT IR R 2 2 (L 2% B <R VI i A
MR ) AN A2 2T (It 2% B an-FR 5 5 28 B AR S ar s R B AR ) 359 vh 44 i i st
TR, {5 B 2% Cronbach’s ofEi 43 511240.865F10.778 At S X MFEE (2013 ) IRAE T =X, AR
R 2 > AR 22 > A SR BRIk 3R WG ), I FE M 22 b AT Fho O R A B LA bk 22
LRI AR

(3) A BA B 71 o R HIChenflIChange (2005 ) iy 481000 i 3¢ , HAR S H <X 22— e A 08
I BN, 15 B & %4 Cronbach’s of i 250.763 .

(4) A BN2A>) B AR T 18] >R Gong %5 (2013 ) Y SR i % , HLAARSK H anH AR 51 4% F-4%
2E ) RE A AR PS5 R ECronbach’s affi40.845

(5) 4l As 1 R T2 1A A & 7 9 R 38 P BB 6\ 1 48 312#75 1 (Bernerth fll Aguinis,
2016) , PAFERIFSE 3 B P A A S (X 1 500 = D73 R T A A R 2 6 T BB 3 7 K S ) e 1 2 —
FE R FE (2R (SR AE5E, 2013 8 R M (5, 2016) o o T HEBR X 2648 f XA 9T 45 SR 5%
M), AT SRR rh s ] 1 P BAAT0 SR e 1) 2 D N T AR A BR A A e ey b ) A 40
AS LR, BAE RO, MR 12D AN 0 T R R LUR Y, IR R LRl 240 %
CTREEARE 3R WA TAEFERR SR 0RF VLT, R 134, 248 %
354, 3R RS —104E 4R F“104E L 17,

M. HESNER

(— )28 i X80 ) B uEPE PR 20 A

R T 3 b B S 2 ) R DX A8 E AT T 52 e i e A 9 45 R [, AR F9 R HHAMOS
19084735 UEPE P 2347 -

S, BB ()40 S5 2 i« AT S FIRIT S > o T AW TELE 2R 1%
HLAL T T A AR, 8N HE [R]85 i3 1 17 2% H (indicators ) o XG> MIARHE
H2ANE B B4 5y, 4 8 i [ 3R] 43 2 A S 2% B G S5 R TR, 3R AR A Eb H A ik B AR A
AL R AR B (3R TR < %/ df=2.345 , RMSEA=0.077 , CFI=0.973 , TLI=0.959 , NFI=0.953 ;
21K TR . 4*/df=7.785, RMSEA=0.172, CFI=0.867, TLI=0.792 , NFI=0.852 ; 1 [X T Al .
2/df=11.293 , RMSEA=0.212, CFI=0.816, TLI=0.068 4 , NFI=0.804 ) . 3 {38 , F1 A Jig b [ 452 v 1)
A5 22 [A] RS R X A3 R0 OB, AT BAGIT: [ 4 39 21 i« AT BA e ) AT A7~ B b
St1a] o [ ARFI0HE B — AP 728 P BA B3 ) A8 400 s A AT B~y ) H A &
T 114 540 g AU AR 4 54343 S BEAIL 43 B3 A B 45 B oS5 3 R, 25 B0 (0 B #1535 2
(x*/df=1.778 ,RMSEA=0.058 , CFI=0.993, TLI=0.983 , NFI=0.985 ) W] & {}t, T 1 [l 745 5l
(x*/df=19.082 , RMSEA=0.281, CFI=0.817 , TLI=0.609 , NFI=0.811) . 3 15t B} , A BA 45 S [ 4 v 1)
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AR i 2 A HLA R IX 3005

(ZORB T

WG, TR T WOt F 2] AR i 2B BS BPE, B AR AR A L T
BN BB B B 2R B, (2 Bk A BN JZ R 7 dk, ELAARH , AR AE SR A i B rh e
HN—ERwg(j) AHNAICICC(1) SHNAIICC(2) =4 FH I Fa b g 8 s R A o i)
B B T R A B AR BLR 2 : Rwg () K TF0.7,1CC(1)KF0.12,1CC(2) KF0.50,
SRR IR, BRI S [Rwg ()=0.78 ,ICC(1)=0.26,ICC(2)=0.53] IR &2 I [Rwg(j)=0.75,
I1CC(1)=0.25,1CC(2)=0.52] FIFH=2: 2] [Rwg(7)=0.71,1CC(1)=0.24,1CC(2)=0.51]/ 4555
FFEEER, PIEWE T B, B R a1 R A S8R G EK,

(DR MEGET r S AT

FULG T 2578 AR G R B RS LA B8 T AR AR A 437 - (1) 2R 4 5 0
JC2 2 (r=0.560,p<0.01) I BA24 > H AR T[] (=0.541,p<0.01) . I BA G117 F1 (=0.557,p<0.01)
P 2 W IE AR OGO 2R (2)R0T2% 2 5 B 2= 2] HiR 11 (7=0.630, p<0.01) . A1 BA A 38 T
(7=0.620, p<0.01) ¥JF7E .35 M IEAI S SE R 5 (3) FIBR 2% 2 H AR 101 5 1 BA B3 71 (7=0.440,
p<O.01)fFTEREMIEA R,

F1 HAESEITSN

T & ¥ OE beifEE 1 2 3 4 5 6
1. 4505 1.607 0.296 1
2. 2R 2.813 0.521  0.243" 1
3. 4 TAEAERR 1.843 0804 0275 —0.474" 1
4. FLHRG T 2.186 0.380 0.180 0.130  -0.253" 1
5. WoT2E 5.464 1951  -0.018 -0.027 -0.255" 0.560" 1
6. B2 B2 2.151 0399  —0.027 -0.020 —0.187 05417  0.630" 1
7. FABAEIE F1 2.534 0355  0231"  0.003 —0.203" 0.557" 0.620" 0.440"
R #Ep<0.01, R FEp<0.05, R #£p<0.10,
QUUpl st oLt
1. HiZEH

FLE T ARG T X A BRI E 7 sEma L] i )2 G m A A5 o fh 22 AT, FE A T TR
B ) 2 DR T AR5 I , 22040 St 1 AN 1) (512, f=0.524, p<0.01 ) HA 3%
) I T 52D o DL I, AR 17530 T i 7 SO

2. PAEA

A FE AR YEBaron FlK enny (1986 ) HEIL Y J5 2% , K 30 UG 2% > TR 45 i 5 5 AT A )
Z PR B AR o B ZR2JZ R R 43 Hr a5 AT, B AL T 5 30T 2% > B 2 TEAH G (B
#14,5=0.548,p<0.01) ; LAV T 5 A A3 ) (BEA2, =0.524, p<0.01 ) i 3 IEAHIC ; BT
> 5 BAE 7 (5813, f=0.478 , p<0.01) fi & IEAH G o Al s, 76 i A A28 e XOT2E 2 s, 2L
ZE AT S ] I DA B 7 7 (B3, $=0.262 , p<0.05 ) (4 51 22 B0RN b v 3478 /8 R B3 43 vh A
Y H o SOBELAG K5 () 25 it — 25 S0 F5 13X — 518, #0400 538 12 XUt 2% 21 52 M [ A3
B (4225408 240.262 (SE=0.078 , Z=3.365 , p=0.001) , BAA BT 3 i T #2145 5 5 b AR
W R LA UL B 28 2] T 85 1 S8 -

3. TVEH

AR SR FHSPSS 19.0J2 YR 11 A S ATT R0 %42 T F2 R0 I A 56 R Gz 56 P BA 27 ) A S ) () 947
YEAL, TR B g uE a1 A i 5 A AR B W AS BAE T, sy N a3 ) A vh AR i (] () 2 3L e i
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x2 BEEGSEANSIENZEIENEREIFER

U TCHMNA bt ALNNAE

- H | ) 3 Fi4 HiIS 6
s i AR o
A HE R 0.208 0.145 0211 —0.140 —0.083 -0.051
2R —0.150 —0.148 —-0.063 -0.177 —-0.124 -0.173"
ST TAEAERR -0.217 -0.101 0.013 -0.239 -0.178" -0.218"
HAr
CL 0.524" 0.262° 0.548™ 0.320 " 0.274™
R AR
AL 0.478™
WA
LGO 0.419" 0.472"
CLxLGO 0.259"
R? 0.092 0.345 0.488 0.375 0.493 0.555
AR’ 0.052" 0.254™ 0.143™ 0.375™ 0.118" 0.062™
F 2.320" 8.971" 12.792™ 10.221" 13.043" 13.716 ™

T : CLETR BRI T: s ALFTRWTT ¥ > 5 LGOR RN A2 > HAR T 0] s TCRR A BB 77540 %
p<0.01,"%3Ep<0.05, tFp<0.10,

ARWFEAE ST M Z R BT A 28 s kA7 1 oAk EH 23 BSH
Rb TR 4347 45 SR I 32 T R S 5 G

TR Z (A ) e 3 IE A OGS &R, BN > B
B S )R 21 T8 2 4 A e R VR (B ARG
£=0.259,p<0.01) A 1 B 335 W7 b 4] DBy 80 9 3%

S ARBSE L TR (S E2) . B /
PR AR R P BN~ >0 B 5 ) 4 4L P — 4> REIB\2 > H 4751

P24 L BAREAS 70 oAy g S AP 2L - FE R K (BTG EHERINS
RN s T T, BRI F 5 00T
2 ) 2Z ) 2 i 3 I OE A G 6 & (B=0.852,
<0.01) s AFEAAKT- BB\ 2] HFR R0 R, 2
ARG G GRS Z AT B35 FR (=0.210, n.s.) o X I A A 2% 3] H bR R AL T 2458
TR T2 > R ] o PRI, e 315 31 T 850 i) S8

PE— b, A SR FEdwards fllLambert (2007 ) 42 H (4 RGN I8 15 45 R SR 46 56 IR 4 . 1 e
DA B T Sk 235 5 AR S AL G A [l A

TR : AL=a,+ay,CL+a, L GO+ay,;, CLLGO+e,s

T HE2 : TC==by+bysy CLADypALAD;3 L GO+byn CLLGO+y0ALLGOF ey
Himp . CLERRHEE T ; ALFR R AT > 5 LGOFR R BN 24 2] BT 1] s TCHR R K AR 1
713 CLLGOF /R A4 5 5 A BA 2% > H 457 ] Y3 BRI ; A LLGOZRIR AT 2] 5 A A )
b S ] 1) R AT

W, B HISPSSZ H i Z2 e 2k [l VA J s 40 Sl F 480 Jr A L RN 2 %) 1m0 U5 R B8l S 80Ah
18, W33,

SRIG B e S H s T HE 43 A BE R 542 TP (bootstrap ) SR BUA L[] il B
75 M FEAREA FFl U 0004 FEHLREA ] T 5 2254

M

B2 HFF3IBRSEMHERFASHRITE S
Z BX RHETER
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76

®3 SHMHIHE
al)S aXS aZS aXZS R2 b()Z() bXZ() bM20 bZZU bXZZU bMZZ() R2
—0.113 0274 0472 02117 0.555 0.009 0.267° 0.472" —0.019 —0.103 0.074 0.493
T+ 85 Axs Brs Aot T R LI ARARHEAL B] T 2258 5 Boso Do Dysao « oo« Dxzao ~ Buazaods 7 RE2 [ AR AR AL [B] )
FRE R FEp<0.01, "8 Fp<0.05,10FKp<0.10.

e ¥ RS THE S 1 0004 i #tEE A< AEdwards FfllLambert (2007 ) T4 4 i)
EXCELSCH B R FEIE BT (RIEE— B BE 55 B B ELREAL0N | [l F22 500 ALK ) Y52
M) R H0 22 57 Ml 2E M (S 36 4) o h R4 AL AR TRKF- A1 BA 2% ) B ARR: 171 (0.063 , 1.5, )
FERAKCE B2 2 HAR R 2T, 7R 58— B B 2R 40 5 % WG 2 1) 1E T[] 5% i 5058k (0.485,
p<0.01)H =25 B3 (0.422,p<0.05 ) ; [}, 76 S /K A BN 2 ARSI 2T, R4S
38 5 RTT A > 5 0 AT A3 7 A ] 3800 T (0,265, p<0.01) H 25 55 1 3 (0.240, p<0.05) .
DL b 56 A BA 27 > bR S T 0 S 1 25 20 040 Sl 3 WUIT 2 >0 5% i A BB 36t g ) el 225k
I, BB 2B S5

®4 ATDIERSITER

N M B A
PR AR A ONEL A — N e 1452 4 73
g e T = S e 1 = S I - 2 VAR 151 £ 22 § VA SN
{EAE BB 2 BAR S (mean—1sd)  0.063 0.398 0.370 0.025 0.395
i KE A B ) B AR S 10] (mean+1sd)  0.485™ 0.546™ 0.164 0.265™ 0.429™
ER 0.422" 0.148 —-0.206 0.240" 0.034

- EZRNARBH SR BOEEMCA RZEE R, B h e EAER ;R #Ep<o.01, 0 E
p<0.05, " 12#p<0.10,

. AREREWE

ASC B EHT T E A SUFE T 20278460 52 i A BA QI3 7 B9 PR AL, IF At 224 )
WAL A48 78 BT > R A 2= ) B AR 1 fE B IR e R b i v A S50 AR 3L 7340y
A RLBER AT A SR A T T R, A5 B A0 T 2518 AT 5 A B T 2 1
AHOC s BT M F 43 T A B RV 5 T AN 7 DG &R 5 A, AT A ) H AR AN 3
PEIT 3 ARG TR TT A > (RS2, 8 S 25 R Y 35 3 R 0 Tl 1 RT3 i AT AR
JIRrr AR, BT BAAY 2% 2] B bR-S ) 7K T8 S , B0 S0 S Ao ST > 5 1 [ BA B 5 7 1)
PRI R

(—)HigE X

ASCEET A2 S Hhe , WHTBNZ T H &, SEUEIRTY T ROt S FE B RV 5 A B
FIZ AR, 5K AT BA 2% 2 B AR 0 A 835 AT BN ) B AR S 106 Bk SC & 00
TIAEH A B ES B SUARBAE LR JLAN 7 T

5, AR LA T A BA A R B R 2 e 45 25 4 A AT (HAE DGR R EE T LA~
1 BR 2 AR i, an A BAZ5is% (Buljac-Samardzic Fllvan Woerkom, 2015 ) | A A 22 4 J8& R A A A&
i (Edmondson, 1999) 4 , ¥ St BEHLEI B9 R AN 22, AR SCHY B BT ikt 1F 78 )t o FR AT 2
Tt &2 BRI 1 SRR T 52w AT BA A 3 7 R LA R ande] 7= A= g i i 98 45 2R 5
Hagen(2012) . FJfE KAE(2016) I Z5IEIRFF— 3, fR7n T R 40 F 2 A BA S B 1) — > FE 2T
AR, 22 /D FEARMFSE FPIESE 1 e [ 2 20 A 28 R R G e 0 T A ) 7 A e 2 R E
XS LR B ORI, F0 R T P80 T 1 5 SCAE VS R, £ 5 18 152 A1 A
B3 ARG SRR, B T AR 2R A 85 AL AT A 73k — F R AR TA TR 5 B
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HR , J RLTC ¢~ 5 2 R BT 52 Wi AT A B g i e i 8 TR A A 0 o AE X T )

PRI PRI AZ D7 T, A IS AT R — S8 R X XTI 2], N4 7o (R, 2011)

B9 A L #e (Kang MISnell, 2009) 4 , (AR CHFFE A WM A | Rl ] 3 Se4F A 5 24 1 24
SRAE T RS X RT A > SN A R 2 D, o T2 AR SCHEROT A7 A R 2 i 8 4 5 5 1T A
B3E T SRR TP A A 7T e T AOT: T i A HEA Y . 53 4, TEROT A > A5 AR f 5T, AL
JoaE > 1 [ s e A A B ), X ST (2015 ) RIS 8 A —E R IR T e« — R H GRS
PRI RS KM 3K A ST R R AL G A S G2 > i R AR o, 13 s Bl i 3
BTy SRR, T LA R IR 2 X2 2 R 2 2 (B A B2 IR 2 , 15 141 AR A2 [m] e 3B K PR
Pl 2 S R A AC L, I R B3 g o LAk B, i a2 2] BEUR A A 243 L s/ N B TR R
PEXFTERR 222 2 R a3l i Ze MR & R BRI/ NGz VR WX ) 2 20 i 2 o e T B
XLTGEF 20 AT BAR 8 7 A AR AE P - R e R A AR 0] A BT AT ) Al ARy R T 1 1
X, FEAE IR BR ], P82 (] S 5m s /D, RIS SRR nT R — e R A0 22501 LA, AR SOKs:
SRR AP 2R 2 07 U a2 BAE BRSO 2 TS 2 PR 2] X0 JF L, I3 H SE R
FEITERER T RO > 6 A NIRE T s bl , i & T 80e4 S id i, £ 5 T HIA
A3 1 He .

e, BT BT FRATRAIRZR T H A=) H bR T 1) A a] 2 225 2575 40 11 AT
BRI ) Z A OC R 24 2 BAn 10 TAES & — I s Z AR TR , ANME AT DU R A 1) 2
IR SAT R, 0 EL AT LSRR A A BA 2 S ) S AKRE , X TR BA 2= 2] K AT AR ) 4
T EA B EE A (Gong%, 2013 ; AlexanderfllVan Knippenberg,2014 ) (AR M iX — 5% &
IFARIS R 2EF AT 75 A, A RS R A 70, A SCIR 2 R T2 2] e )
T 5 5 SR RSY (Hirst5, 2009 ) o 5 X SR 5T SCHOAN R 2, FRATRUAI ST AT BNZ 1] &, 43
Br 17 BIBN = 2 H AR S Il AR 208 40 5 A AR 3 7 22 B A 1 R8O , #0581 2% 2 AR 1l 1Y)
WSR2, A B FIRA T 1 B2 2T B AR T 1) A Sl P A BRI 10 A e cFRATT A 30, AT BA 2
> BARS 1% R A T 5 A BA BN 0 %) 06 R AT I 3 A AE 1 R VR Ak U, X T 2
> BAnm B BN, BOTA: > R AR AT 5 A BB 3 ) 5C 2 rh iy b AR R 2 5 6 T
222 HbR T g A BT 5, BT > TR A0 5 5 R AR iE 1 R iy e E A B35 3
SR 512E 2] BAR S E, 525 2] BRI B A R S R s R A e L
5, BB 9 AT BGOSR 3 Y 28 R - T i A1 BA I s i AT A 3 3 AT M B Rk,
MHESIAT A BT > S A3 7 A9 A Ji8 o X — 9T 4518 A5 A B T SRR 2T s 7
AT A AR 3 7 AR R R

()R

AR S B A S R EUAE < 155, 2P 40 ) P A3 ) B A SR L R L, A
BATR S )T i BRGS0 I M A S M B A R R A B BRI 2 A e E A
WEEHE N RN 22 2T AN B8 e T A A )y =X, i r s aimad A BT v B2 A e v A

NBAGEE S T A SR ANE T TR, B A a BRI AR e gt AR TS g 52T HAK,

PTG FREB A TR0~ B R A SU Z0 i A kA iz T 0T 42
() A RIS AL My R T G 2 > AU O T o T B 2l DR R e )
AR Z IR G — B KRS E P A RIS T T A 2T Y45 R O T 4
THATBARSE ), F BB 5 B G SR R 5 2] SR 0 2] 7R 58 20 JH AT R A Rl 2
b AR5 B B R > bR S 1] 2 P BA DR W PRIE , AN W g 27 > B ) -5 T A
&SI B 1 o R, FS7 o T P AR 1] AR b 2 N, PHBA AT LAGE o 1 BLAR Y27 )
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FUAR ST Sl ~T AL DU 55 BAAK Tt A AfE Bl ~) F b S 1) (0 & e

(=) R PR B AR AT T 17]

ARSCIRDT 1 200 %k PR MBI 3 7 B 2 ML) , 0 88 1 AT BA B3 7 ) BEAE A , [Nt
HETHH ST R T AL BRI T — L85l ARAHITE M AT A AL, 7 2 LR BT A SE
H AT

S, RIS A2 () DR R A AT — 5 Jm R o 32 B IR IR] L BAS ) 249 , A SR B
BRI o S AT AT T EL , B AT X TG 0 A ] A PR 2R O 28 55 S LB A B
e, LA AT LA A R R 7 2, RIZEMSCER 4 iy PR A Hh A A2 i (A2 R AU 40 AR LA ) 25 ) Y
B I T — BN 1] S AG e 45 SR B (AN PH BA BRI )45 ) , X REAT SEBR AYEIR

B BRI AT TRAL XS BRI SUTAT 9 B AT R A TG I , AR SR S A 1 202
U3 5 XOEE T B A FX P BA RIS T 7 A R e A RE , RHOGEE 18 B T 3T T B Ak
SRR %o AT BA A 3 7 S MR AILBE S SR, AT BA R A AR S B 1 RUOCA A S AV 22 HA AR 1
(AR = (AT G A 2 TR AR ), BT8R A TE —F Z AR A, f5 2 S Y
WG AR5

5 = BATRIBTFREAAE: Ll X — ZRR AT ol , WFFE e RE R A AR AL B 4l
MBI AF B , 1 T AR i — R

FESE T
[LIBREER. 2140~ BRG R SR0F9E: 3T ool fa). RIS, 2011, (6): 140-149.
(2] 18, 28, WML, <RI 5 9RER TEH LU ] SHAR QB SRR A LA )], Bl SR ARG, 2012,
(1): 44-50.
3IXHHE, #h5E, g, 45 EHALH LU0 S A LRI F1 00 RIFEE[T]. BHIFA B, 2013, (10): 1-9.
MBEERE, IR, B3, SIS T U7 o BN T3 RS2 o [1]. Bl SRFEHRE I, 2014, (5): 172-180.
SITETK, sk, MRS, 2. BRI ST AR IR R ). SR 5L, 2016, (5): 44-57.
OV, 22 3. R Ak 21212 2] 5 ORI ¢ R SHIERFFE[T]. B RIR2=, 2013, (4): 35-45.
TIRF. BRI ATy Sl P 0T (D). P R AEBOA = BE 1, 2008, (2): 113-117.
STFIVL, 75 MU, . BT 2] 5 B Iy 0 B 5% i ——— A B BN Z T RS [0]. A28 ) A5 , 2015, (5): 3-11.
OIRALLFE, S IE . k55 AU4H T 5 I BAGTRC: BE T A2 3c i A DA RE(T]. RS0 TR RIS 5 520., 2013, (10): 2524-2532.
101 RN, PR M 3] 2402 S MBI Sk [J]. BhF2#AT5E, 2008, (4): 860-867.
LIVRFAM, FLAEDE, S0, 24> S0 5l se e 0n 8 SOt 2: S W b A fEFBFE[]. T8 5 & TR HE, 2014, (2): 9-
16.
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Managerial Coaching, Ambidextrous Learning, and
Team Creativity: The Moderating Role of
Team Learning Goal Orientation

Zhao Hongdan, Liu Weiwei
(School of Management, Shanghai University, Shanghai 200444, China)

Summary: Socio-economic transformation and fierce competition increasingly place greater
demands on supervisors in the organization. Responding positively to these changes, one primary task
for supervisors is to effectively cultivate subordinates and improve their abilities. Such leadership is
called managerial coaching, which refers to a series of practical process which can enhance
subordinates’ learning, work ability and performance. Different from “top-to-bottom” leadership,

managerial coaching cares equal interactions and inspirations. Recent studies have also verified that
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managerial coaching is significantly positive to employees’ psychological and behavioral reactions.
Despite of having attracted attention in academia, there are still many issues need to be addressed: (1)
The research regarding managerial coaching mostly focus on the western culture. Due to great
differences between the eastern and western cultures, these findings whether could be applied to Chinese
organizations remain verifying.(2 ) Theoretical research in the managerial coaching area lags far behind
the practical development. As such, only limited outcome variables are examined, such as job
satisfaction, organizational commitment and job performance. More importantly, most studies focus on
the individual level, rarely involving the team level. Furthermore, relative to the direct influence of
managerial coaching, specific mediating mechanisms by which managerial coaching works are less
examined. (3 )In terms of the moderating mechanism, managerial coaching literature is even scare in the
west. As pointed out by Kim(2014), one of the promising directions in further research is to investigate
the boundary conditions that link managerial coaching to its outcome variables.

To fill the above gaps, the purposes of our study are as follows: First, we explore the influence of
managerial coaching on team effectiveness. Considering that team creativity is closely related to an
organization’s survival and development, we focus on team creativity in the specific choice of team
effectiveness outcomes. Second, based on the social learning theory, we predict that ambidextrous
learning will play a mediating role in the relationship between managerial coaching and team creativity.
Third, from the perspective of learning goal orientation, we identify team learning goal orientation as a
potential contingency factor in the managerial coaching-team creativity relationship. By doing so, we
accurately interpret the boundary conditions of managerial coaching in Chinese organizations.

Based on the project team inside a state-owned construction company in Shanghai, we collect data
by means of a questionnaire survey. Through 73 paired samples of the supervisors and their
subordinates, the results indicate that managerial coaching plays a positive role in team creativity.
However, managerial coaching makes its active effect on team creativity by means of ambidextrous
learning. In addition, team learning goal orientation not only moderates the direct influence of
managerial coaching on ambidextrous learning, but also strengthens the whole mediation effect.

The above conclusions have some significance in both theory and practice. Specificly, in
theory:(1)besides enriching theoretical research of managerial coaching in the cross-cultural context, we
also expand its outcome variables;(2 )from the social learning perspective, we examine the mediating
role of ambidextrous learning in the relationship between managerial coaching and team creativity,
further uncovering how managerial coaching black-box influences team creativity;(3 )we add team
learning goal orientation to the underlying mechanism of managerial coaching, resulting in more specific
conclusions. In practice:(1)to motivate the maximum effectiveness of managerial coaching,
organizations should develop managers’ coaching skills; (2 )to enhance team creativity, organizations
should not only cultivate managerial coaching, but also integrate exploratory learning and exploitative
learning, stimulating the influence of ambidextrous learning;(3 )managers need to set different
management strategies for teams of different learning goal orientations.

Key words: managerial coaching; ambidextrous learning; team creativity; learning goal

orientation; social learning theory
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