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> E LB 5 8L R34 5200470, b FAFEREK 103%, 2 543 24 5516 sh B A B0k i
AL, FBEIR 55 N6 00007 N (E A5 By, 2017),

H BT 3 2 G5 IR A T 12N T 5 S A S 05 SRR A P8 )V 9% (Botsman FilR ogers,
2011) [l AN Z B (BardhifllEckhardt, 2012 ) . D[R] S G674 8 FBS R BT 385 ME DY 25 H#k
ERZNE (RIZEME K, 20165, PWC,2015)  AIE X EF , 0250 A Al 1o 7Bk
DA PR R B A b 2 L 2 T 0 N Al A P ) — o R g 0 i e =, A O e T I
BRI ) SR B AR R R PR B R A AR TR AR AR S, o
I A RS i A R X 0 B, R A B il T A o 3 SR R s T AL S 1 2
(Sundararajan, 2016) , A\ fi 138 i 73 52 55 AR A sl B 445052 R 55, 3k mT LAt 7 Ak S e
R HEESHE AT BRE BIR T 04 ARERE INAZS (R SRR 2 AR B T
AP AT, #R P AN Uber V%7  Airbnb /INEE R R N4

Gy ST HAT BRI sSXT sS A BRRRAE , SRR MR T SR O S R S S
WA ST B A N2 RIS AT R 7 55 28 5 2 J P9 Sl ) A ARS8 22 () SR S/, 3o T 7
T R PR B B BN i K R B 2 2 4 T BRURARURS: , 39.9% 43215 4 X DF 42 IR 55 ) 2 445 BT
JEE B , 7D 43 SE 4R, 69. 1% I HE U B RN AMEAERE AN, 18.9% 0 AFH.L B e 4 (P,
2015) A E S {EE EH A E (Belk, 2014) “Sr 24T ReiE 2 & R, HAZ O TAEF 005
i] 7 37 15 4T (BotsmanfIRogers , 2011 ; Hawlitschek%¥ , 2016a) o {3 AL 9 A N A 4 5 TP <57
M”(Botsman,2012).,

Gy EELTE R —F BT SR IR 2B ERS, BAR HRTE A Ko T 1B ME 5T T (5
TR T (L EEAIEEE , 2013) , JoHUE: ML F 5 45 P AOME T B 5T , (FR A 2R B e A8 5 AR 58
HAREE S5 N B8 5 W5 5 T T LA — S RIURR I RRAIE |, A5 S LE AR S e P S TR
% 1%545 T B 2 AR (Mohlmann, 2016 ; Ert4, 2016 ; HawlitschekZ5,2016b) . H i 4 25 1 1
F2x e AR R A ARS8 BT SO BA5 FPEG 328t 43 S 50 6 015 FRATEN L i, £ 2
(EATHLH S B AIE T 2 5 B R /R VA8 U P AR 2S5 55 AR RS 565 =7 (5 FAE
2 (BT 45, 2017)

TN L8P Bl & R T 2L, LU RAGATAE 0 40 R R b i s A A ZE RIS
XL B EAENLR VAT R GEAESE , SR 1 B RN 4> LT R R AT R I s R AR R B =
(Ert%:,2016; Hamari%F,2016; Kim%5,2015) , Jo HAE 5558 T 0 Z 45 H k%
AT SETF I, AR SO ] N AN S SCIRIEA T T AR

5 F22 5 UIE S G EAR, 2 & 5 N EE a6 My o o7
Z [81 Y £ H {51154 & (Mohlmann, 2016 ) . 3% H Al SCRR BOFTER, $5 B85 AT AT S A2 R AR SC
B T O ZATHET R RIS A HTHESS, IR I ITE SR A 4 T (B AT B 2R AL AN
TR KK AT AR A R AT S S R A, X AR SR T
(EARUEAT T X, I SO I S A AT R ME T T X 43, SR X AN E AT %
AT PR R 2 SR T A

AR SCHE T E 3 2GR AT AR AR A SR L, 3 R IAE X 75 X 5 (54T 75 X it
I EHE MR SRR I35 7 (G AR S IR BUEAETE R T OC R 545 T T
B, OBl 3 S T PSR AR A S 2 B B S W A Tl S B S AL
FH P REAR R BA —E S M.
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(—) LTS R A

EEAT RPN EIRNE SN AES, T AR RS, D AR 2O 5 R B
WIIIE T AR MR AT T 58, 2000 7 s B TR R o, s R AT
fFa (B GEH B ) S A E RS SRS ARG RS BEE TE
X RRI53, BV R GG R R EFAPRME T (Gefends , 2008 ; Hsu, 2014 ) 5 E TFEid
RAVEAE , BRI F AR EAE R (EERBREE,2013)

fRAE M LA G B A8, 4 2 2 0 th R A8 58 S — O P AEHE 55— J7 ]
I 2Z wifdt s AL SR 55 1) = 5 (Sundararajan, 2016 ) . 52038 55 XU AME AT B 3222 5 A
FE TG BAXIFR, P AT 3RS B IR 45 sl 8 IR S5 P2 07 T 2 (AR iR 2 T

MAGAEXS MM 5, 7 =405 5 A & X ™=

R N ey S o 2

IF 7 SHIEIT (AT 7 %07  l R 45 f (35 1T gl o

05 Xt 4y 22 F G AG AT B D7 X T 7 A5 AT S Rl 28 A F <IEY)
(Hawlitschek®:,2016¢) , WE2 57 7~ o MEAEH4 1l 4 @

BE T A B B P B A R — A S ekt | 3T @ @
BT L IF BRI B = AN 4R B (McKnight%,2002; Ta

Hawlitschek%,2016¢ ) . IAZE 5 A6, T & %
RAIPLZ BRI AR AN, P AT Re(E AR RIPLA 3
{ERAHEELRE T, 55 R AL 15 432 AT REAH B MO A T 5, A3 2 B R AR A 45 U RN
TR RN A, X 432 5 W E AR EZOZ NG, X6 EAR SR i E 1 2R E I
{51 (Yang%$,2016)
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() 240 AR R

YRV T) FR SEHGREE A5 AR 85 W 5 55 T HL A — SO B RS AE , A5
{548 35 DO TAE SR C2CEB2CHL F 1 45 5 A X MBS M L+ R S5 (S AR IR 4 1 1 Y
PRIk, 3= 200 A5 AT A 3 L L 7 45 R AR M B &2 2% (Mohlmann, 2016 ; Ert45,2016 5
Hawlitschek?%,2016a)

Mohlmann(2016)3§ t 4 B2 B (5 AR AR AE T-40 R U5 I, A0 1 B .

x1 HEEFEESEXETHSZEENLR

2a:2

e BFR% DEET DRGSR
oy C2CNAZZ
5

] B2 AR N Z I, (5 (SRR A 2% A48 5 T 7 P Z 8] Y
EE P ZROEN ARG, ZEGLRR; A EEXE

SEH, SEIROTE S B LT XU K SO EAAEAE R ; (AR KU S 22, (LRI 41k (75
i EHON T BRSSP S A e Y ER A R RS TR

fﬁg BENE RS M E AR AT L

25 ARUORE il (o EmRa
NE %

SR A CHRPEMohlmann (2016 ) \Hawlitschek%5 (2016 )25 STk BL45 .

Fo— o FWMN L AT S S AT 7 55 %oF & (ChmaytilliAl
Xhakollari, 2016 ) , 5355 2855 H K43 28 ) #J2 Ba A R[] 89— I 1 58 5 (Jarvenpafill Teigland,
2017) A LTSS G A5 G P Z A =R FAER CE N 2, T EXE S 1)
TFARAF- B iR 55 SR 5 AR AT AT X A3 AR R B, 7 IR 5538 8 Mk AR 89S AT
FEE Mk By N2 (Teubnerds , 2016) , Bt 77 LAFRHR N 32, R T2 2555, B D i R AT XU

B HRIE ARG TR 55 A8 5 BT — AN T S WL (B R AEr EAUTEh, 52Y)
X5 AR Z b1 .5y, T8 S A T 2 B S PRz fl AN sg it , ) 3 B BA A N,
P L YNVE O IE A PN INERS P R nedlis = L NS S G UL AR T D R R EH AR
ARG R P A4 58 2 T [ It 2 A U T i 194 15 A XU B 22, AN ST 2l 2 T v XU, i
55 B ALt [R) A T IR JRURS: , 49100 5 J2 43 S 400K, o R IRV RE 25 T i 5 3ok R B BEOR Bl s 4t
LA, DR AN B OGS R A5 A (R, B OC (7 A A (R I, AR A SR 1Y
DS A AL G 77 2 4 4G 28 2 WOT I N B e 4 7 ) 2 4255 (Ert%6, 2016 )

=L NG B AT TR RS KO A AR | TR AL I Lk
(BardhifllEckhardt, 2012 ; Fraibergerf1Sundararajan, 2015 ; Mohlmann, 2016 ; Teubner5,2016 ),
XA R TALGE R G 55 o A H T HA A N5 N Z B 75 55 38 B (19 AnAe 1 52 45
C2CH-HB AL T ) , ISR ZZ Gy S HE AR I JZ R B th 1 S S R, DX i 7 S RH 55 1 1) X6
R LiONES SECOE

F0U, SRR G Ay R 0 h Z U MRS ARG AL S AN GG B C2CH -1 55 LA™
W38T R X TR A FNE 92 R EA 70, AT AT JCik i, 22 2 i 2,
M 55 1) Ml T I AR AU SR 2 B R A T 22 AN P NS B XU 4
IR 55 A AR50 5 IR 55 $ k5 SR B AR OC , R IR 55 A3 A ACRFE B Ry 52 T 2 FH P AR 1
N K (Ert%:,2016)
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=, AEEFHERFEEHZMEZAR

TR MR SS B S SR R 2 B IR AT, FUOR AT & o iR 55 S 7 S AR Y
P in R S5 BEAT ISR AT TE AL R AN

()T B AR R R 2

FE IR e SO - 65 R A A5 AT X B S AR AT S a2, RS-
AT e — ZR BRI A B SE SR XU 138 5y i B (Hong FICho, 2011) o XF75 8 idi., 44t
ol R S5 1 — e e B — A E 22

FH P15 A5 AT — il BE (5 AT 34 - 5 B AL 04 5 b 25 4 P O i PR 38 457 (Paviou Tl
Gefen,2004) . H T/ G AR U 5 P LR AL — B 5 S A5 2 AR e R0
SR LIRS R E BRFARY B T ANESE JKim & (2015 )42 25 A S A st
BRI FH P o B B A5 AT ST A T LA R AR & o Schaft (2014 )3 i 52 B 75 48 H 4 2
PO S Ay S (= G e VA ) A PSS U N PR | e e o N ol 415/ ST DR
1T 3 P 25 o Sundararajan (2016 )IA A, F P 5% 40 S22 55 (5 AT 2 57 A 15 it A 3 BORF Bl 86 =
D5 BVGIE | S REAARIIE 1 BE AN A ) SSNHTE A NFRIE AL 288 AR 1 RS  Semi AU 1
H 5% ;Mohlmann (2016 ) LA Airbnb A BB 5T UESZ , AR AR DS A1 5 0 26 MRS 0 7
AN EZERE,

F P34y -5 BE AT 32 25 5 R AT S IR o 00 B S 7 (s BURBRRA b T REAN

Zy FAPESET5 TS B L 2 ) A P B R AT o Yang %5 (2016) LUE i 73 =4l Airbnb A 441,

INHTE S AU s A6 PG AR B IAFE T X 55 4 0 57 32 B 22 4 R
A R G0 A 5 AR B SR A M R 2 . ChmaytilliFll X hakollari (2016 ) W58 & BE, #1247
TEIR S IRE A E B 6 0 R e MBARAT T 5 B A E T EA B E .

FH P -6 AT AT e — P2 M (AT . 2 A5 5 2106 - & BRI 256
AR S5 (L ERIBREE ,2013) AT LTS T, P & Kbk, 6 F 5 2 T
REFIIRSS T it | B2 2 XV & = A R {5 1T - Mittendorf(2017 ) AUber Ay 5] , BF 53 IIE 5L IR %
XT3 B SR FL I 5500 P X B ST AR

(O h T I NBR(E AT 5 i R 2 (5T

B T R BT, B 38 5 138 BRI 175 i Z RIS T A =40 b s
AT ST B SR A T O B A BRSAT o O FREERIE TS IA A , A0 I 28 L TR A S 5
M o9 45 N\ Brf AT A PR 2% (el e 45, 2015)

FEFPEIS I ZHLE R B TR P RS AT ) 522 F Bt (Keymolen, 2013 ), AN A
FALGEC2CHL T 1 55 X = IR 55 $2 L D7 1 B ) PR AL, 4322 2 0% U RO #8 0] LS T
FIRL ] P AL R o 38 3 FE T I 7 25 ML, T AR S 20 XU A AR BN X iR, 5 Bh i 2 34
TG e, DT 38 ST AT A5 117 4% ( Thierer®, 2016 ) .

T Ay 22 [ (4 e [R) RE AR S 5 i 75 W (B AT S B ) — A B R E e
R AL AL A R 28 AR RS R D4Rk I 55 7 Airbnb & AYHETE )5, W R Facebook
FHEAERANANGE I HA I XG0 R 4, fL5 ) R T 245 (FMA , 2015) JBR T
PIEAEE B AT E S LA DT B RUE SR & |, Schaft(2014)BFFTIESE , /B4 5%
HE T (R AT ST B I R A R s A

TEAFAETEZE U SR Fe i B WU 52 , ol RE A 8 28 i i 5 AT 752 B ROk -7 (L glie i 2

2015 ) o A AL A T T A 75 0 52 LA S B 7 8 SCASIE s 5 BAS U , 16 M 28 52 5 28
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U AT LA AL 22l 088 Ry 1 IO 5 AR B T AR A, AirbnbSE RS R R 4R AL T AR A
P BB B T RE - Yang 5 (2016 )JIA Sy, FE4r 22255 hd Jr e BEr (5 A% 2 2R i RYE 1T,
X5 5 A 9 @ ST AR T TR XU i SR TR U I 38 U L Bl A SRR IR R
ChmaytillifiTXhakollari (2016 A5 A BL, B8l AL A RE 22 7% L P8 X e O APRMSAT
HAT WEFEW

IrE g PR RO IE RN 0 T P 2 500 AT I 2R, AR A
FRFRBE T TR B 3 P ATIE AN H A%, LA BB FH P 0 DRI, S5 P B i 32 ), 51 42 233 42
R BIE AN R AR5 B TS AA IE, SRR B Ly feoxd mI Bl T 2 Bl 5%
FALARIC SR A, D7 70 551 5 Airbnb /N RLRHSF B0 s B 443 17 B AR , 51X 5 2R
PEAL T IS . Kamal F1Chen (2016 ) I A5 4 3, X A B 22 4 A2 200 43 52 2805 TP Tl
TR RURY) F2 20, N 22 4 e B0 RV 40 SR 5 D 4H O (9 =I5 KUK , REAS I 568 1 ™ 1]
R 2 At AR LR 1T S A U #5505 8 L AR AR R A2 2R o

M T 2 25 H N A LIRSS 3, TRIOIR 553 B 05 S AR X5 AR A 7t BAT
B S MR R 1T (2016) 2T A1 o0 52 U 9 2 B, Hh THEZRIP 0 i 2252V E RN
ANREHRSE I 98 (A, BT B9 A5 SRR AE (AT 8 R AN RE D55 ) R i 98
(ELERILEEBS S

N SE LS (R B 0 T B A AR AL T B (5 TR IR A R I 1 A SAF AR IR (Cyr %
2009)  Ert55 (2016 )5 Hi 1 2 & BRE #4152 20 55 AR AE AL SRR SR i), e D AR
FERET ARG A5 AL TS (87 ) ] 5 L ANE 7 o SERRMT e A B, FEAE A 2 5, 1
TAELAIIE A EOE RN, EE B (5 AR ) FER SRR R I 2 4 198470 IR
ARTEINATE A 528 , HoDs BB LU AR A KRR B0 55 A i, TEZIT I S | A MO 25 4%
SR R Bl AR (ER BT BR AL TS A (5 AR B2

VRS SR , SR T 0 BER (5 AR A7 A B2 PR R A B TR A P2 U AR RIS 52
ER AT AT T 5 9 OB R IS5 SR A7 B AR AT, ARG i PR AL A
TR AR R TR E S B = r R AR5 45

M, PEZFHRENFTEEREEEBXREHAR

()X B AR SO/ 5 HAE R 2 K R

Gy LT R MR AR SRR ARG T T A5 AT DRSS, A3 [T T 475 A XU o 4510
J& 53 AR, B AR [RIRE 23 T D7 25 3 R A R B R A5 22 A ) R, pl {5 A7 Sk g RUBE AN
A ALHE WA P2 4 IR AG N4 P ) B 4 5 RIHGAE 93 S 22 0% T WA AR AR T 6 F- 5 1
T ARAT B R A

ST B3 S R 55 B RS 2 — 7 T35 7R i AT REE T WL Al 3, BB R
W )il A b BT R XU P S22 AR LT ~F i i [ (7 S fibdwe D DR L 1) 75 7 i Atk de
DT AT LA 308 7 XSS [R]85 (Weber, 2014 ) o &% 177 ] B AT I 145 4T R 22 4 O B[] A8, f51)
WNTEAE 553 20, 73 S22 00 G L T R B e B8 =07 SO 4 G AT B AR N B
LRI PR S RAT L

AMRBF A X TARAE A S A TE W 52, RS TE(F AT A R A R B (McKnight
85, 1998) A5 AR M 246 A5 7 AR E 1 T8 T (5185215 7 M EJE , MittendorfF1Ostermann
(2017) 5T AirbnbHh 55 AR B RL A, 32 1 432 22 55 T B B 05 A A0 v 22 52 ) HORE A5 D7 (54
MY EZEHRER
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15 1 o A LR R 2R R A X B (5 A BE A EE 22 R 2 . Chmaytillifil Xhakollari
(2016) A4 40 =40 0 1], XH3E 5 - S (5 AR A BR S AT R0 R 28 1 22 et A7 T 9, o
SERRW A5 B B 6 SR BRE A ST A B, 1S A pA 2l
gk L A BRE AR B B

FEXTF X S S (AR BIESE , B R 225 P IR S5 4R AR AR T80 HL A Z

ARG T R RITAG AR FER J5 (5 A5 i PR 2R A9 Sk, a2 i .

K2 DEEFHARGEEZMEAZHRLLE
ARER R HXSCRR
A R T Y (5 HRFEA - T
7o TR S HIER I A LI Yang5(2016)

BT
NN 0 LA L b=
S R BT T B ﬁiﬁggz$nmm&& Mohlmann(2016)
A A W E T AMETE | Kim%(2015)
L2

ATfEE R AR WIS ‘(ﬁgif*ﬂa Wl
éi@iﬁgﬁﬁﬁgﬁ%ﬁﬁéﬁﬁifﬁéﬁﬁ%ﬁ&ﬁmﬁﬁ KamalFiChen(2016)
BRI PR AR G FRER T o
S S A Schaft(2014)
FURAE B B LS ST SR e e
i kRl i v R TR
K2 B AR [ (i) T AT Uber & WIS IT Mitendort(2017)
A R AT 4 (ST Tz AL ST

. - Mittendorf#ll
Bi R (5 BiRA B 51T e o17)
EEF R (G A T i BRI ST
NAPAY 3 RN }52\/@ ol Y :}—lf-ég NP4 ft
ﬁ;}%ﬁz}fﬁ;m\ \:FDljJHB \HEJL‘ [SP \:F‘ EIEZ*T\ %gxt%ﬁﬁ@{%fﬁ Chmaytllllﬂ]
o B R L R A B A B ARSI Xhakollari (2016)
e NI i B AR (51T

ORI : AR SR AH S SCRREE B

(OIS EERIETE SO N MEIT 552

B T X S AR AT S0 AN PRME AR 8 P R IBEST , 8 A2 3 0 3 0 o6 R b
15 TR

FEOY 40 SRR AAAE M G E AR EIN0 ANPREAE IR 56 20 IR 4518 . —Jr
fil , Mittendorf(2017 ) LAUber i, A 5T UE S , e X 3 22 - 5 AR P B i 25 52 i X 5 /)
54T, M B AFATA ) AU 5 A ASATX B0 AP f5 AT HA B3 1E M52, Mohlmann (2016 )
DL Airbnb A BRI G IESE , 75 7 %0 52 & IR T2 3 R Hoa Iy 51T o 22 S 0 fE
FEAEAG AR AT P S AR AR 2 58 2 A EH o DL R UEBAE R I S E R BR S
R By 5E 483 72 . %5 —J5 1 , ChmaytilliFl Xhakollari (2016 ) 3% T Wi AT 15 2» S i 40195 & B,
TR B S A& SR AT LR O 75 07 (B8 ST s 35 T 05 (&) i &, %t
S I FAT A RER B B I () I H 1T .
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PSR, N o SR ST AR AL S EAE R U AR, IR BTSN 2 o
f. HEEFHEENZIIERTR

SRR R AR AR 5 ARG P SRl 4 =2 IR 55 B IR sE ), %o R P
BRI | XSRS XU P 52 M LA B ok ) P SEZ A 71 RS0

A7 B B A i) 2 o 22 8 e v A {5 A S e P P T AR o A AT i P 4t sl feft
FHAT S M55 R ) 2 2L H 2 (Hamari %, 2016 ) 36T J5- 43 524538, Mittendorf( 2016 )ff 53 & BH,
XA G AR RN 5 2257 65 B AR X 9% 8 2 5 40 22 i 55 BB A BUGE 36T28 38 47
L4, Mittendorf(2017 ) SEUERFFE & BE, T % % Uber - 15 B (5 AT f 25 5 i It FH A I, (H vt
FIHLAOE AT AT A FH 25 B TC 53 2 5% Wi  Hawlitschek 25 (2016¢ ) SZHERFSE & BL, % -6 BIEAT
Xof AR 45 $AE I BAF AT X 7= i AR AT S 35 i 5 (8 0 22 MR 55 O R, P 153 A AR AT A 3
B BFAT B A S SR 55 R A EL T 23 X S AR AT A FH P {5 ATt
BT AT R i B R MR FH B

Bk T ELESE AT R R A5 AT T R S i A PR 2 a5 A R 2 — R AT R AR s, A
A B FH P R RN XU 25  Mohlmann (2015 ) Z50F58 K IR, A5 AT 5B 52 2 5 1
G R EUR T R B P A T o 1) R FIFE AN TR S e A S B 22 54k, 7
B2CIR =T, W X P AT A B 52 i (2 3%, (HU2AE C2C i1 2T 2 iR
& KimAE (2015 ) A A H P56 43 2258 5 B AT AN A AT A L5 i P B [RJ s ] LA ok o
B FH P SRR RUBS: X FH P 5 5 0 52 IR 45 W B B 7= A 52 ) Mittendor £/1Ostermann (2017 ) 2T
Airbnb ™ B AR A BT K T 0 A N& P IR 55 % B X P S AT At S sl pL Rk
SRS T B 23t i A D7 B A3 15 IR 55170 B & 1)  Hawlitschek 45 (2016b ) i@ i 18 & B, {5 1F:
FERZMP2PRL G T 3 FH P AT R 244 SR Bl MBS TR 2R 2 —

B T XA A R R A S A5 AT X B 5 SE PR P SR AT Ry 14 5% i A, 2 BIF 9 e ) B [
EdelmanflLuca (2014 ) SEIRRFFR B, A 70 B AR N IR & R BUH P 3B B i AR e P
AT R, AR D AR LE SR 55 AR 1 5 2 2 B 1, Edelman 5 (2017) i iff— 205 i R T,
INTFESESE RO B4 AR AR ML, B AT AR 07 36 AR HE A N FR R B4 7 5 B
DIRFEMR16% 25 47 o X UL BAF AR ML R T HE— I &1, 58 28 AR L ZE RSO 5
BRXTFREY RIS, 25 P AT R sty Sk T 207 T 52 o 7 S22 50 F A AR B HE AT AL
i, 2 e B AT A P A TR 22 [ A

N AERARNARSRKEARRE

AR T 0 =45 PSR RS FRIE , T 7 FIBE TS PSR A R G 1 0 28 05F
FAFIZRIEALIE A RTIA OC R SR L H AN O A — 2P iR, (H RS AR
WA (HE A 22T

B, f B P R TSR YRS X T R AT AR, A 22
— A AT IR AR A E R TR S AR AT S K N BE T L IE ER R
(McKnight&5,2002) =R, A PR H A AR AL A S AR L 1A ORI FE 2085
HAEAEAL AR M0 2R o MR AL XS G, R W8 X 23 % 5 AR AT LA RO & B 945
AT AR IS AR 73 2 25T AR, b — 20 I L o 5= 22 B TR A it 4R 5 S5
Trike

o5, AR P E S T R R aFH R R AT SRR E T 465k
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S B OGTE  (HR AT h E S A F TSR AR D o b A 2 R L5 KB A 2l AE
HIREANSE G  HR > S 2 PR AE v R SR BEAR DR, v [H © 2 N R K 7 2 2 U5 37, 73
ELGTH RS CRHTAR TR ER, TR RERTE SR, AR A5 AR A R A S AR AL A (E
FHIFFERY )AL

5= M AP RO KL 07 B A D 32 w0 07 9 A O 0F 58 (Chmay tilli il
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A Literature Review of Trust in the Sharing Economy:
Characteristics, Antecedents and Consequences

Li Liwei, He Qin
(School of Management, Beijing Union University, Beijing 100101, China )

Summary: Sharing economy refers to economic phenomenon that individuals, organizations or
enterprises share idle physical resources or cognitive surplus through Internet third party platform,
provide services at marginal costs lower than professional organizers and then obtain returns.Trust is the
key to the support for the development of sharing economy. However, the trust research has just started
in academia both at home and abroad. This paper analyzes the characteristics and types of trust in
sharing economy, summarizes the antecedents, relationship and consequences of trust from the
perspective of consumer and seller on the sharing economy, and points out the shortcomings of current
research and future research direction. This paper makes a distinguish between trust to platform and
peers from both consumer’s and seller’s perspectives, and classifies the trust in the context of sharing

economy into five types including consumer’s trust towards platform, product and seller, and seller’s
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trust towards consumer and platform. Trust within the sharing economy is characterized by a set of
unique characteristics including transaction subject, transaction object, social interaction and ownership
compared to the trust in e-commerce context. Consumer’s trust towards seller and platform are studied
more while seller’s trust towards consumer and platform are studied less. Trust to the sharing platform
could be formed by institutional measures, platform quality, perceived reputation and user’s familiarity
with platform. Trust among seller and buyer could be formed by online reputation, visual information,
interaction, social integration and safety measures.Trust towards platform influences trust formation to
peers. Outcome variables related to trust are perceived risk, use intention, user’s satisfaction and user’s
behaviors. This study has theoretical and practical significance to push the research and development of
trust mechanism in sharing economy.

Key words: sharing economy; trust; online trust
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