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TS5 TG KA JE o BEAE 2 AR R A SR, [ PN A3 st GRS XTI B 3 RS e i 1 5 22 4 S
K1 (A, MR AR B, 2015 ; Sunagas , 2016; Dudeas , 2016 ; 4% 45,2017 ; Hagtved Fl
Brasel,2017;Mehta%,2017) . T H Aij [ N OC T (% 8 55 19 23R KER o045 B FE S22 1, e
TAEE AR rh 132 A, 13X B2 Bl = B4 A S 9T S RF (WNE 4E T ITIT , 2004 B 3615
FFR ML, 2010) o 40 55 SEUE SCHR Y [ N AR 92 250R R AEAE LA R SR BRAE : FERBH AR AR S
INHIFR SIS (RFRGEAE, 2012) , BANET XA S 807 in £ 62, (i i 55 Al 208, 2013) , B 7E e
B LR T X AR (PR, 2016) , T 24 0H R IR A TE S U i P kAT
ARG AREE AL, B T E N T O B B 25 I A R R A T ) U B BT
kS 2= HA TP IR R

YT AE SR R 2 T A E 22 FRATTREXT A I AR T R G, A%
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RTINS BB, 422 TR [mIB 1 (R %o T 2 iy s S LA E FHAILRIBI SR , S5 Je oA 17 B
EMIVEN S &S 30w
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2k (Meyers-Levy fllPeracchio, 1995; Schindler,2010) . & 65248 7] LG5 & 1)L A 3 A 4,
(20 B B 2% R E V5 e Z IR R E IR A 6, B R H iR —f e e g =K
JE Pk, BRI 5 RN ARURT BE TR | 1 U W B R T A (o A R A JE P ) (e R
(AlexanderflIShansky, 1976 ; Labrecque5¥,2013 ),

e AT, T — AN UK A RG] DOGEE 2L B RS AR 2 AR B X R Y
JEE 2R A0 T AR o FRLRN BE SRR (R ) e AR B Bl Al B2 VRS R 1 LU R 22 1) (R T
FERRAG o I 52 BE R4 (U R WG R B, (%2 10 B B AR e 1) 1 P, P B vy B s ) 1
F 0, 28 (8 A B B e, H (o R RN AR 0 EE o 0 (Gorns, 2004 ; Hagtvedt Al Brasel,
2017).
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Syehn st e e RA L0 B, 5 TR TE T R AR 2 Y R BT U
EERA W, 2h N R RSl B IR FE VS 1 17 T BT

FE R EE AR T RN, H AR B B S IR 4 N SR T R K
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FEAEANERZ M, KA R AT T AAER 244155 g3 B, (E6E AT T 1] 54T 55 Hh i 2R B4
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VEF o AR BN AEAS [ 8 2% TR B B, DRIk €60 % S50 265 22 [ ) 166 2Rt AS T g I L — b i
FIE S B R AR S R T 2 MRS A R NARER AT, I LRI W — R LS
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18, W a3 2 31645 (SoldatZs , 1997 ; BaldwinFlMeunier, 1999 ) o i 5 25 W24 BF5T 22 PRAMA G €2,
TR 28 AT RER IR T A= W3ty , angr (AR PRI fr T 0RO 2R T shs R A M %Ay s Z BT LA
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JR A AR L, S 21 0 2 5 1) B IR AR e AR R, 21 (il 40 ) AR 300 I8 B , 35 (R 8 N )
7T K SR FNEE SR T 2% 2 (Stephen®:, 2009 ) o 1M A FIAE A X (R 023 72 A ML S
A HR AL LL A A 324 A 45 5 (Hill i Barton , 2005 ; Pryke , 2009 ) , 7E 35+ 28 F
TR O R TR B S (Healey5 , 2007 ; Hagemann5, 2008 ) .
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M) 2% 7 B0 D S T A S R, T €5 RS X3 % 28 ) R i) = I 3 AR (2 $%E%%ﬁm
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58, Fr it — 2 AN X 2 2 7 A i A VR I BILA
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INARIEFE, IF45F 3™ I3 1) 4b 571 (Frank Al Gilovich, 1988 ) . 1 HL 2 11 5 il 423 G Ik 22 76 vh v
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HPE R sl Bk Dot S5 0 4% (HagemannZs, 2008 ; Pryke, 2009 ) . 11 i €21, 0] 23 55 22 3y
571 Bl SRR i SF-#f (Jacobs5, 1975 ; Labrecque fliMilne , 2012 ) (FEZk AW ERE 1, X T
5 5O B ZLHE (O 23 2 T 2% 28 1 SR FE e A S 4R rh 20 (87 S5 LU (8 S (T 9%
HMH I L2 AHLET IR M B, 2068 5 25 1k 28 A AL (BagehiflCheema,
2013) . 40, LU E5 5 SR SR [mlkE S AL, (N AR T A 55 LA S A i) 2R B0, 17 i (0 2R
&R s N B shpL, A TERIHT T AT 55 A B4 R B (Mehtafl1Zhu, 2009 ) . % f8
(vsZL0) T S R AR OC RN TR, PRI S T g 3 i, i s e s b o e
I i BEAS— 3 (vs—FO 87 i (W1 IR A2 SIF-, 2015) .

TOFHIR 235 M (8 R VR W BN, (R AR B IS HAT VR BRAFAE (0 R T | e AR 23
FEAEVR RO R B T AL R IR O, WO R RO, R (R IEE K
FHAIK , BEAH A AE B b = A R IR R, TR (A R R AE 7K L OKAIR 2 |, B A0 B P2 A 98
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P S S E AL IR BBE T2 1l PRI AL, 365 PRI, 04 AR08 L N i S 5 2T IO MBI, 1
BUF IR B (F17, 2013 ) o NATTHEVR (0 52 25 (0] PN 23 8Reni o [ Sl A5 BB, 776 I €0 R 25 W) N 23 9 A%
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SRV (ANHE €5 ) 23 S TIOR AR DR IER , T ELAT A TR B ) G R £ (51 2 3 7 A B o ) 2
220 W R IS ARALL I S s/ ) S SE IR (Bellizzi FHite , 1992 ), 573 41, ¥ 18 (4 2 1] L 7R &4
IS (AN R 43 A S b A P, A SO XA B P 2 €2, DR A IO €0 2 308 i 01 20 2 P e it | £
JE o L 5 U B AT 67 TV 5 (R R g M R, 8 (st S5 A B s il , B n v 9%
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2007 ), (RN FI B 23 RE M I 9 8 X AR i R A R/ NS B P ) B R A T R IR, £
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P B S (R 23 1 R 2% 8 0T D[] K/ NIRRT, B e € U] 2 9/ 25 1] JB% 01 (Mahinkee, 1996) .
PR , 7EAS Bl AR WA 2 ) /NP AE LT, AT LA 3k AR R 58 14 €0 7 B B DR R Wi 9 9 3 1 Ja
R, 37 7 (i) R 10 288 i T Aol FH B 8 B v ) E RS R B T 9 38 % 253 [ 14 BT, T AR L) e
TSR N R BB 4 T LU R B S BEAR A 0% .

J A R R v Y S S R T O O, BE T IE M g2 )5 A (Valdez Al
Mehrabian, 1994; Gorn%%:, 1997 ) . Z B 357 Fh AT Y (0 - B = AR B IR mm/g%umﬁ%%a%ﬁ
TR, FEBECA B KT T RS B i R A A5 T 2% 8 TR ] ) XL 0 B i ) 5 2
(SummersflHebert, 2001 ) o AU, B 52 B 558 i 09 kT 630 2 48 o T8 3% 5 09 B S 1)
(BellizziFHite, 1992 ) , 171 & i A4 KT G047 ] T B AR T 2o 1) e P , RAAT I 2 2 %o ] I P 5
B £ , BT B 25 5 IR (MehtaF1Zhu, 2009)
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FIAHFFA , BUE RE RS 35 ORI RS KGR & o SOk E |, BB I R IR IR T2
FR, B PR IR T RER (20 -, 1999 ) .

N, RN i FURR Bt 55 AN TR AT AR I, — R, LR X EL i B 2 2 AR B,
P AR A, = AT AR RUR ; T 5 R X A8, 245 N IR B JRRAE , 7 A 2R (LRI A gk (4 25
#,2011) JE S ERTCRTBE NG R, A T @S TR Y 5C 2 T LA B AT 76 i i ok (o
TSI ARGE— R, AT i A P R SRR

Q) EESME

I SE 5 0 B AR — BRI R R, th T F o (vs B ) & ik N SE H (Deng
FKahn, 2009 ) , 1M {67 114 B 52 B2 5 40 (R 1) o o SR B AH DG O 2R, BV 2 5 i g 114 40 A e o
R (Walker®,2010) , P08 BH 52 B2 5 0 0 AR I A2 TR S AR 1) 38, (0 R BH 52 BE IR )
PRI BEAAR ) T 350, 3R 11— SRR REHE w2 T 2 28 (R BT i , SR T B 3 X 7= i R L
% (Sunaga®s,2016 ) JLUHE , o1 FRUHE 2T 1518 A4 11 5 3 A9 JBR 1 (Hlirata, 1968) , R A2 7 5
S B R R DE L, A 0 5 B S B I (8 - DR L

R R A S0 BT REAAAE NTEIC R, AMTTIASE S BUE N B AR MR A A
A 1) R VB R, 3 R A A T TR ) A DA I TR ) B R T B (0 2 2 N SR %
S VB 2 25 N AR o TR L, W5 8 (0 B T 2250 Vo (U T A S s (R 5 0 B ) 48 TR
— 2, PR AE A S TS SOR AT 223 PR (TE 2211, 2009) .

2. (R 50

BRI AR R G032 B — i RIS 237 HE A DG4 R ] st 2 R R Y R 48
FEAE—RE T RN, SRR T 1) AR 2 32 B3 R BB 22 50 (1) RE ), 32 7 A Y
WP IER & B A DB RS AT & IR 7= R BN G N T BB
(ShevellfIKingdom,2008 ) , UN7EBE S L T , CDE S My CoMLL (5, D240 (4 2510, 2011 ).,
TFFEIR 0T B — P e €00 T AR, 5 0 2 X 7 ) € R 2 v, 35 T AR X I ) (0 R 2
FRBATR: 5 [ B2 00 th, 5 €00 R0 B 5 B B 3 A DG G R, i e i L e N 5 B S AL IR
A AL NN B 5L B AR 1 (Hagtvedt Al Brasel , 2015)

R 5 R, S OB Y 2 58 SR8 40T DLl i B R FARL S B 3508 (Gorn,
1982;Bierleys, 1985) , AN ZEH i3 FT45 A9 vl B AR AT DAIRAE 31 SHURE ) e €, o 2340
FU L B Y AR T DA N IRAR B % B R AR 114 €2 08 o BRAE L Ok B £ 1 4 - Jin
BARITIE TR AR SR A (SR BRER, 2017)

3. OE S

] LS | fb b v LR AR T M | R S B (SRR MR 22 o P I R S A
B R JERH = A R ), DA €0 (UNZT (0 B 60) Sk A I IR, 25 1 2 WP s R 7t
IR T, o T B 3 X PR 18 R SRR v T S iR B, DT R (e T 2 2 A5 B R B 114 fh b
J8&5Z (BellizzifliCrowley, 1983 ) o [A] ], i B8 114 fi B S fef 11 2 5 SR T 2 B 36 A0 ), 238 P
5 FH B 22 BARAG IR PE RN, 7E4 38 it R B B 2 i 301 (1JzermanA1Semin, 2009 ) .

AN o B (AR R R, 235 SRS () B4 o M AR 3 JERaZ o 405 R — 4 T3 37 A TRl g €2
F , WREIA BRI AR (Xiao%s,2016) o (R HHOAS [ (1 0k | BH 2 B2 R A B 2 e i 9%
) A i AT, G AT ] TR 22 0 ) AR5 P AR AR TR T2 5 ) B 5 P (8 AR (AR
Z (LudwigflISimner, 2013 ) . = B 52 BE A 6007 25 251 T 31 R B RARAIESZ , L imali 1 B
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W5 2 5 AR HH 20 B B (0 R U] S SR B R B HELARE | TR08E 2 J%, N 2 (0 i 25 0 2, 4 (0 B 5
+ #h (Jraissati®f, 2015).,

FiAb, A R e F A ARER A R RAR [R] i AN W] B PN A 1
FITE B (g 19 2 2 N R T A JBR RN T B A R R Y 2 R N Ok T R A SR (Walker &
2010) AEF-HI T, AR — M, BT HRE P A e A R B AR sl B 5 BE 3 v
B ESRE 5 TS 1) TS 308 %) A AR DU 8 DAy v R B AR R 52 B €, AR IR R vy o e J

4. (R 55

B 5 WL 28 B B AR AR TG T R i |, AR TR AR AT A5 o AN [R) 9 8 R 25 15 | RS AN () A i
SRS, W AL AR BT 1S R & KR HUR 0 NIRRT B2 (LR it 22 2210 K
SRITIRAT M, UéAd o (it NIRAR BB A9 SREE , RNk Ui & 21 v B A5 (5 5 (T DA 31
FEUR, A 74 3k (0,25 filf N IRAELE S 2 () LK (W15, 2013 ) o BB SC B Hh (87 5 MRLBE K AEL T
N E L, IR T KA 2 (R B 2225 [E A8 R S5 MR I AR ) — 35 .

5. 5K

B2 FIPOR T IRAZ 4% (R v AL 6E A L AR 3R B Y, 1 LA S 7E FHRVE 5 L
87% , AL 15 1% CEFR I —, 2014 ) o £ i 9 L X T A AR B2 TR 5147 1R K A9 521 (Johnson Fl
Clydesdale, 1982 ; Garber%5, 2000b ; MillerflKahn , 2005 ; ClydesdaleZ, 2010 ) , {48 L84 i AFT
BER IR, B TC — 11 A0 A R B R 2 R T R AR 5 XS 80 5 RAE JEOCHT , 78% A
ANBEIEAFIWT ORI BRAE (BRI — ,2014) BRE B RO ERRR T A @, in T 88 TRK
o, REFER BRI RN RRER , ENNEREE LT TR ok & DA ff
R SR T2 N TR AT 388 UM R 7= 5 8 bR L 2, kR e iy 17 5
7 o T TR 2% 8 RE B IO AT B8 2 17 2 e T 9 4 I PEAT (Spence®s, 2010 ), AHeinz4fE
B PR TR RN E A 4R (RS R O R IR T ] SR i
K ST IRES EAME, B LUR IS 2L

AMUE YA B R 23 52 R E , B 25 2 1 C R AL 25 52 i 9 3 YT 25 2% P W AR A i
BN, A B SRR LR E A TR AT T 4 (IR ) BRI, FRATTRT A 5L BT i) B o 2 i 4 v (1)
HIPEANY o ATBIEEAR Y €2 253 e 9 XX P E A 1) 0 I, 21 B b FL A MR DA Sl B B
Wk (Piqueras-Fiszmana¥,2012 ) o AH LU (57, BB K AL U W (8 54T e 5+ L Lk B
ST, K BHEOR AL O 3 0 5 HL 2k N80 Tl (Harrars , 2011) o [RIRE B FERE RS HTAICAE
F (057 B FUOAE 2R A0 381 B a0 LR B 1A 55 15% , R LR A 1A 155 10% , X L
B AR 5 10% (Piqueras-Fiszman fl1Spence , 2012 ).,

BB TP A O S R SR, A EL SR RN kT TH S B e S A kT
ST IRLLE 225 B S PPN B B S AT 22 5 W gk kT b A B £ TG B 2R
R B E 20 (kT e E B 21375 55 6 (Oberfeld4s , 2009 ) . Bidis i il (6 7 0 2 52 i v 2
PERER B SIS, BT B v 2 SR il 2o B B B 1 i, T HH S BEAIR A e S AR fii v 2
BRI A (Biswas®,2016) .

3 o8 [ st € R X B R I AE Y, AT AR IR A e A (=2 ER) MR 5 HAREE
R H RS B M P S BRI TR o (R e (- SR Al 1 2 s Wi B 3 R 73 T ok
PR RE XTI 2 5% ) B9 AS [R1VE AL AT O BN, SCAE B, A BN,
a3 R 25 FA PR RIAILT , T L 52T 9 2 A I B HE I T =R S R P 2

M. BRxtiEEE L
ORI 9% W2 e 08 i A OV O BN (I 25 FA ) A SCAL B B = AN D7 T
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B, BRI B B IR T AR
(— ) A3 R
A IR GRS (R A A= B SAE HE AE It R B T, JULPAI AL RE AR AL V108 P 25 AR [) €5

JERYIRES R 23k A2 4 (Mollon, 1989 ) o AT TXF (2 i AR BES BE AT RE-S5 AT B HEAL I AR ARG,

WNZL A E A R R LR (R, NSRRI C 2 R 2T 0 — FMedy G R (URZAIA
R0, T | EAH R B9 A= BV (Clynes, 1977) AEAEBURFE- (R BRUE A 802 b T i

DXHE AR SAARFNR T A, A TITRZME A T30 R B, S MELRCER 87 A VR B, 2 T A 3R

I S IR LG %5 (Gerard , 19765 3K AR, 2012) AN R (RS 45 Aty A ) A BRI A4 e
NGRS U EAR SR N (1WA 54 =N R @) 17 NN - QT T R 1 2 AN (1WA G RS R
LA '%55K (Crowley, 1993 ; Shevell fllKingdom , 2008 ) o A B £ 2 0 FE20 1 14E & B 65 K Ay
A FRREE AT LA TR 28067 (AN 22 ) L) R 28 ) LR R R 88 T4 R 06, ol LA Ao e 2% 1.
W T AR N5 F8 S BRI P RO

R B A PR N IR R AR AE 02 S 2] e v, An R (IR AR K (%A 5 DT a5y T o EL A
M PR I (01 5 %2 B R A €8 RS G IR R A A VP i, DT (400 P Rz 32 i St Y psf
FEAEYTHE, (AR S5 S D ISR T 7 A R I IR s A S 10 A R P v €8 5 D) Js A TR BB, A AT
Wi B (B 1, 2013 ) AN R (80RS 5 | ES AN [ 155 6t 05 T A B2 I8 €0 L R W) o 8 RV A B2
EI’J@ 22N N AR T S TG o 22 it , 5 | & KR A BT o) A8 A 2 A ol IO B4 i ke, T4

DLy 5 V€0 A R B R RN AR I A 2R TR Sy o A BEHL A A R 55, DRI I 2 i T R

(Alexander?T‘[lShansky 1976) . 1t H A %5 A A= B R PRS2 RS B &% e 17 A 1 (Labrecque
FlPatrick, 2013 ),

() BRIV

[ERANNSL SR E i E-SUNER 2PN I AR O E S VNd VAR ub D QR U N RIS L s/t
TEA A (O R i S AN PR T (- 19 B S B v, AT 2 e R 5 AR BB AR G 8 =
AR TN R 5 BRI (Crozier, 1997 ; ElliotFliMaier, 2014 ) o 36 T 1006 X2 AN [A] , (0% % 2
FACo LS ) T] L5351V 28 M R AT DI DA PR AR B, 322 T 0K DA 28 W B DA JHIBIL ) 9 47
AT 9 38 €08 6T B 2 10O B2 ) (Walters %5, 1982 ; Crowley, 1993 ; Westerman%s:, 2012 ), Hir
R FZIRTH 2 I HIHL R L5 0 T 07 A S B P2

1. [H &5

TS M T B ()7 B WAL o 2160 213 | KT 9l 38 05 e A M K- , 18 i 2 3 R 2%y A
TEBRFREE , [R A S et 2 85 N T RIS 28 , el A ™ A6 b3l Ve A SRS BRSO N, SR
AT 45 (Hagemann4s , 2008 ; Pryke, 2009 ) . i 4 {6,235 | L 4500 A M /K -, B 22 b fefi A\ JE%
Filchn ST (Kargere, 19495 GornF, 1997 ) o (582 M A I -t 25 8 25 52 031 21 281 1) 17 4 o L
=R R R A NG A= R R AL S T N R IR R RN ) (AR L

(Gorn%§:,2004 ) . 73 41, CLRE R 0 517 25 0 RN 22 Bt A0 0% PR S5 M A= 358 28 I3 AN ] iy el A2

AL i) AR (ValdezFlIMehrabian, 1994 ).,
2. AL
(DT 7=

R 238 19— JSARIBLHE N T 75 20, AR R 25 A AR R A AT 105 5K,

a5 a2 Ao Ty =0, s AN HI R B Mg ] &5 R g0 T =, sg5s A HI R B
(SoldatF1Sinclair, 1997 ) A 5T iE B[R] A9 €0 -5 I TAE: 55 288 2 [l A7 FE DR L OC 2R , 7R 1514
FE45 H, 200 IE0F A 04 [RLRE S AL 23 (5 7 2 5 AR A 245 AU ST, v LUSE A b fE 4R 4015, AT 42
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155 2RI 5 AR QNS PEAT 55 b, 4 675 & 8 ) Sl AT IS 9% 28 AR A5 - R RN T8, 14T 44 = 1
% 2% (Mehtaf1Zhu, 2009 ) o R T 21 € F1HE (252 M3 2 2 A AL 1, B FTE (255 |
KA A ANF Ry =X, 2T I 9 6 7 S A L SR B | R T T R SRR KT,
LRI 2 T 2 M DL R AR RN 7 5 TR 8 5 | AT P AR BT LT A
T2 LA B A0 AR AR AN P2 (Lee S, 2014 ) JAb T i i B/ SEANHUAR 25 (4 914 2 25 {0 1)
TR A, A TR REACT AR 131 2 5 T A 4 (Lee fDeng , 2016 ) o (K1t
O SRR G ZE R 1Y, R KT 2 RS M T 2 2 S A TR A B A B -

(2) WL B

R SEMAH 5 1 5 — SN HIHL AR A By o T 2% 8 23 36 TR 1 By 7% St~y X
TN, SE T BT o A S8 (i 5 Bl DA A RO RS i gl el T,
BEIH P 2 HE TR B A T N TE TS, T HE (B A R L8 78 (Banerjee, 2012 ; Chioufll
Cheng,2013) B T & P18, R (RS I] 9 (R P 00 8 AR 58 Bt EL A AN [) ) ARE A B IR R
T 2352 M3 2% 5 (A BRATRN 7= S PP, ELARANTR - e AE P B2 A LRI 2 5 AR 2 R PH A A
A SR LI 2 AR RV PR AR, R AN R A B R R, T 2 8 X 2 e F g e th 25 A AN )
AL IR AT (Bellizzi %, 1983 ) AR R i) % 2 b ARAR B Lz oL, PR ok L3 B HL s
FHE A AR, MR AR AR S0 NP B2 8 S0 JE TR R B e & T
B S I BE 2 7 i BT R 2E AR R EEAIR A 7 it BT B B AT (Scottfl Vargas , 2007 ) . 7341,
WS B R A B AN L B BRI 5 R 25 o, 23 2R T 2 i R R Bz, T B s IR £
FANRE AR la s T PR S Pl SRR | IR A 1) BSZ (Jraissati®F, 2015) .

Zi b TR A €0 R 22 25 T8 % 38417 R AN [] ) 475 45 AN S 7 (Davidoff, 1991) , B4 SCHRER
G810 7 RS By PR H SN o 5 2 W BB RO R P4k BE AR Bk ST, B2 | A
o PR ) €58, T 2% 8 X B RIA VTN AN — 2 55 5, (H M RN P #1002 I8 2 i Vi 2 2 1)
IS (Kim %%, 1996, 1998 ) .

(Z)XfEE

ORALTE AR O M ASCORE , (O M R IR A A RS BT 18 8% B TCPTIE 26 1, A S8
F 5 NIt S B AR R R R B ARG, N VI 7o (RIS G Al e
LTI A e i i QIR P S A e S NS Gk A2 e A

RN R — M BRI S WIS 8 BRI R — A 5 0 R RE R, gl A R AE 5
IRF PRI SR RAE 2 A i 845 T R B 5 IR R 5 B N B RAT 5 I SCAR PR EE 25D A,
I e o SO S e A OC (BRIER ,2017) , i L0 R IA S IR 5 4 e 4Lt Rk fe
W ERERY  (Heath, 1997) o H T ERATVF ZHE R , PRI PREE X T 7 1 SL I 26 v 8 St A
SRR 25 A 3 2 CEH B VE R o AN e A R A A5 T AT AU AN [R] F3)C BRI AR, 3
15 AH T i 24 SR AH B2 9 (ElliotFlINiesta, 2008 ; MehtaZs:, 2017 ) , {NME B b — 44 2R 41 {43 R T AL
IR ) 2 1 B 5 5 5 | A AT W5 | ) RN Ay BT, T — 2R 21 (0 A A T B ol T 2 5 | R s o Bk e
B R E X IR OL N O, (H A 7E 0 RS 5 A BB 40 Uz B R 0 3 o

R A S Z RS ARG A TAEREE AR, H AR AR S5 10 30
MTAREAR iz R RRIRE , B R A0 7 1H A o SR (B, By [ 5 O dof-ff
FHEEHE A 52 1 807 | b EE GO B DL 68 SCAR R b i o SE RV AE . 00 I Tl (o
2 S5 YRk R SR ORT] 43, AR AR GURER R IG S 5 T , 2352 M1 2 8 X 0 R A 2
FBRE , DTS A5 9% 28 XA [] %) € R I A () A SRR R 26 717 52 1) i 3% 28 B A 70 (M 2 1 E 2%
FII,2008 ) o 510, pH T 55 (0 BURHE D s 1 ¥ 2802 B D4R i ¥ 4 i URE, PRI AR AR K A Iy s
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o SRR S B AR R AE D S BB AR TR R, A 194048 LA T B R e —
AN 55 0N Sy T B 1 8 o 3 26 g s 28 55 SCAR R 2R, 05 ] B il BILAE 1 9 5 % (R Y o 58
Pt -

AR SR [ 19 SO U0 (HJRF 2 0 SCA B I AR & R [ R A o
ootk  RAB SCACSE AN [AITT P= A B R 22 5 o AN B Ik A0 82 i BH 5 B S5 i) A AT ] A B 28
P, HAS B B BUIA T ] A, 2353 Tl Xz 1k €608 B 5 B2 i JR R ( Caruso®§:, 2009) LA 5 A C
iR 6 IR — S e AN IR 5, AT R B ik B 5 B v (vs B2k I8 FEE 20 ) 1) IR 7 T g
AR N, HL T B A R R B 5 B 2 s R i e A\ M e S B2 7 3
B, SCAb 2 {6 % i 4 (Jacobs 5 , 1991 ; Chattopadhyay 45, 2010) , 1M HSCALH 3822 0] DAk
7 i (Hoegg il Alba, 2007 ) o {H B 75 23R4 1) H 253858 , P9 J7 SCA08 328 H 00T 265 52 M)
ORI SO B, QAR 5 8 R IR (0 R 3 T 21 ) 1 4% 7% (Semin, 2014) AN A (AR SCA6 2
(] P10 S R TSR

. HERRITFHEREARRE

TEXT OIS O B B B R A LTI R A L b, ASOA R (R S a5
AR Z ATHRR A2 (8], AR AIFSE 20T DL IO J7 T 0 i 8 8% 35 851X —F o7 £y )
RS, SRS HABAF U 455

B — (R A X 2% 8 WA K R S A 52 5 B AT €8 R T 5 3 4 rh AR X B — 2 1Y)
PRI b, AR — B Z0 T 235 B 5 Ml o T B S Hh O 2 25 DGR I (AT A R — i S B, 38
S E W TR 2 R B A D A ORI B 8 R ZH 5 6T B B ) L A DG S A E T
R AL A A, W0 A I B A — B R 46 T UBR T A B985 77 (Youn%s,2015) {0
X EAR A A AT s i 9 3 0 A RIS R AL G T Lo 2L 4L A RS
#2405 (Chuangf10u, 2001 ; Deng5, 2010 ) , AR 1] LABFFEAS [F] A9 7= i 2 AUAdE FHAS [] A9 6
R G T 2 eI 2% 28 0 DA SO0 K 2R, mTR S i i B T e b A S8 IR
7 bty AT BT i R AR 7 i A L S T KA, D RE L R 25T P R
AR BRSPS R 4 AR 7 i A FH 25 1 28 3 R e M K (R 6 e (R 2 5, T
RE 2 R S I S TN 5 20U, 457 0 ™ b (S PSS LR 26 a0 20 7 b (o X L
B A, NTRES BB e T 28 X 8™ i R B, 3 ST Bk oY AR B 56 -

5 AR 5 A S ZR A . (R 5 HA R 0 3R 1) A8 B S i DLy ]
LR Z A TR SR 7B 28 BRI R EE A AT AN 2, a0 b SCER B A 2 (0 5 2R 4
JEAR & 65 R AR VT L (2985 e R, 1999) , R (47 T A2 ih v s 473 (FE 22 )1,
2009)SF45 e R B Z SRS, Toik 45 I RhA= B SRR RS o ke i S 5L Bk 9 0, (AR AN S
7 P RBAAAE—E IIVC LG 2R, PR ARURN B2 o A (R 23 L0 TH 9 3 v A5 B R S e, T AN IR Y
RSB P v /N % (Deng, 2009 ; Hagtvedt i Brasel , 2017 ), T DA, 8 i (0 AR Y 44
BT BT, 228 N Ae e AR, T S i R BE i (60 T B, 2 Nl R AR Bhas
PR 3X — (B AT R O SEUE T A A TR 56, I 45 A 3B A WL o AR B BF SR T L5 |
MM AR e K S (% 55 00 B A 28 BN 28 7 mb PR RS2 e, SR B R S R I R

05— RS AR E WA B AR S RN ] 7 G B S B rh FRA T 2w R T
SRIR B s SR AR E R B 5 e e b, A 5 5 B R NS I IR 2 i 2 48
I P P 2 B R A S TR RIS B S R S B i 9Y (Hagtvedt Al
Brasel,2015) , A AT LLAK S 4G 30 HAth €072 B 32 FHCA 75 5 2 3R 2 [R) A DG I X T 2% 5 WA 3K
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product packaging design, terminal environment, online shopping and other marketing activities. In the
field of consumer behavior research, color related issues have attracted more and more attention from
academic circles. First, this article defines the concept of color. Color is mainly divided into black &
white and color, which includes three elements: hue, brightness and saturation. We generalize the study
of color in psychology, neurology, aesthetics and sociology and other disciplines. Then we review the
research about the influence of color on consumers, combing the influence of black & white on
consumers, the influence of three elements of color on consumers, the impact of the interaction of color
and other sensory elements (position, shape, hearing, smell, touch, taste ) on consumers. Black & white
will give consumers different levels of moral conceptual metaphors and construal level perceptions. The
hue of color will affect consumers’ perceptions of the temperature, emotion and cognitive performance.
Saturation and brightness will affect the perception of consumers on the physical property of products
(size, weight, quality, etc. ), and the individual perceived arousal level. There is a consistent relationship
between color and other vision elements, such as shape and position. There is a synaesthetic effect
between color and audio frequency, tone, melody in hearing. Color can cause deviation perceptions of
temperature, hardness, texture, weight dimensions in the sense of touch. It can cause different olfactory
associations, and food color, food containers color, the color of the eating environment will impact the
perceptions of consumers’ taste.

Then the influence mechanism of color on consumers is summarized. Color mainly affects
consumers through three aspects: physiological response, psychological effects, and cultural
implications. Different colors can cause individual changes in physiological parameters such as
hormones, heart rate and blood pressure. Psychological effects of color on consumers can be divided
into two mechanisms: emotion and cognition. Different colors can lead to different emotions and arousal
levels, and the cognitive mechanism of color on consumers including processing modes and conceptual
metaphors. Consumers will establish perceptions of color based on the meaning of conceptual
metaphors. Black & white color brings different metaphorical meanings to consumers and then
influences consumers’ evaluation. Color in different cultures will lead to different metaphorical
associations for consumers. The color aesthetic culture is also closely related to the history of color
development and national religious cultures. Finally, on the basis of studying the context of color
research, the influence and the mechanism of color on consumers, future research directions of color are
explored from four aspects: color combination, the interaction of color and other visual elements, the
interaction of color and other senses, and color psychology.

Key words: color; hue; saturation; brightness; multisensory interaction
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