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) DR, P R SR AN EL T R A AFL IR T A B B (INSEAD ) S 24 3 52 Huy 5 7643 = B VR
RIS 2 BT LA S 2230, FEPNAERRASLE Tl i) r o J 23 45 3 v i 2 g AR R 75 Al
FLA S, 35 W7 JC 7 W6 A T 37728 Ak o Al 400 3 19 X Fh 2 41 E4H (organizational fear)
A AT TO 3T TC T ARSI o T el R R A7 TR0, T BRI, 8 XU , 2H 4400 535 1%
TELH A K i Y —Fh AR ACRE 25 AE /1 (emotional capability ) , 5 8 H &R 25535 W , Of-fig
UM AR AR R 25 AL G 25 T 58 M 20K L AR 7 O BRAF I 0 AR JZ U, Wi 26 55
5Jj(Hochschild, 1983) EZE % 71 (5K #54E,2014 ; Belfanti, 2017) 1 253435 (Amabile%, 2005 ) ,
T 20 T A L2 IR IE 25 )8

Bt MR ZE B B A Rk, 2NN TAER 2220 st i, 1% 25 TAVERFFE 320 7 i A0 3
RIS i 24 2 28 PR 5% - Shlomo (2008 ) 552445 N Ry, 1 45 & — P N R O BRR S (B ELAT O
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FA A 22 R BR, © T MRAEH T 52 T —FE /R T4 8 A SV th RS 45 19 A
Ak, HB B F AU T AR I 044 5 T, 4L T 412048 16 1) 3 2255 43 (Ashforth #l
Humphrey, 1995) . Tl Huy (2005 ) i#F—2:48 H , 14121 26 7T LAXTHH SN BB 1 QTS sh it
s oG 2 bR

P53 20t 2 AR 1 DG A SRS 2 R Il & P AU — A 9i R I 4
RERE I —FPEEAE 45 fE it (emotional energy ) , TMii-5 Z AH G AY 51 SRR 2 fiE ) th J—Fh B 2L AY
IEIRE 1 AR, BUA DR 2 X LS US L RE 1B RGN TH I HRTT , W Ab T LS HES ¢ 35
BB, X R A A SR A1 2 28 66 1 1 SRR SR .

Y P, AR SCHESCHR IR ERE R T, 5 B 3R A T DU 5 THI N 25 1758, A SO 8US 25 6E )
B M AT T RS A A T AU 2 RE T RHE SR, 5L T Huy (1999) IHFE |
Akgiin%(2007,2008,2009,2011) X ILAVEH BIBFFE FMIL(2017) AORFSE 1D 40 54 T 412U
SEREI I T B R RS TR R, ST A A ZUE 4 e TG , BRI A I 4L
B — RN AR A =07 TR T2 & 1 BRIV At , FL v i 5000 A A B0 Ay 6 Y5 L e FELS ¢
TRARAT RIS | 5 28 P00 PR BN Ry 5 4 B B A 25 S5 1 3198, 03— S 07 A A AR 0 R SOR
W R, WA BTN S A GUR IR & 50T TSR T B 2R s 5 i &
PR, IR T — B L RE IR B W RESE i BT e R R SR MR 5T oA +
FRBIFSE =5 TR A RIS 5 IR 2R 7 RS 2R, LU A 21 2 8 7 B SR AL AR 9

—. ARBEENHOERMSENE

(— )HLUELERE T IE R

HAUE LSRRI, HEUF L PIE TG E LA, R H 2 NS s Bt S5
ZHAN PG 25 SR e L (PRI S, 2015) o B 58, AL 8NN 25 N 7 5 B dhad B ™ A ARAE T
DU R A7 45 .5l o AR HareliFlIRafaeli (2008 ) 45277 H T 25 PR AL , AN [l AR ] 23 A A 15
LECIRAE R By, %I 3100 5 R 28 G IR AR AN RIS AR (8] A4 R A — R A e, 1 1
il & HEA BG4, I 2 I 28 TR AR AN TR A o =X 1, i s e 25 2 41
RN Gy S WG 2 5B R LGN ARG 2 MR e ot e AR AR T 2 AR L B 25 FRIT I 28
Frad 72 21 22 B AN R 28 AR 24 A% ( Ashforth ATHumphrey, 1995 ), MA BT PN 1917 26
A, S AEA R BT 0] B o S B AR BG RS L I )3 sl AL 8L 1 4% Fl B 38 B i e
(Elfenbein®F,2007 ) , HEMAEIZIERE P LU 2E R G 0 = 5 e Y S ML st 2 e AN 26, HL
IR 28 B B R, R S 9k 2258, (H ] LI &5 | (Barsade MGibson, 2007 ) .

WEN R, L EUE 25 68 10 AL 2L st 80 5 2L 21 N 25 R e R) OC FR I T il A
W RGN 5 B 8 NN 45 IR e E i S A R B, AN A B ST Y i 2 [
A A A 1 o UG 25 00U AL LN BB 5 T B BB IR 2 Sl & i (A e RGP
X2 N BRI L MR E VA T A 5 | A, T2 2 N SR 2 IR e o AL 28U 5 RE D PR T RIS
A HEUE LN e A A AU LR e IR SR R T AR SRR T Bl 7[R R, ZH 2N
TR 25 Rt S LN g s B N — A B A il kB T AR, B SE T 14
NG 2 SR e R A 2 UG 45 e T I 7

(Z)HLUELERE 1 IS

H 2% 25 6E 71 (organizational emotional capability, OEC )f2&—FZH U FRAE . Wi i
HERR) L2 28 00 U5 AR Ll 8N800 IR A e vh 51 5 RIS 45 1 BB T (Akgiin,
2007) . B KL 2 A EN e T, b M SUZ RIS R 1 A EUZ RG24 68 1 51
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ZR B RE AR, B e— R R SRS 20 5 MR S50 RARAIBE 25, SR 40
BB ) BRI (R, TS 25 A T AL 2URE S AR A T SR U2 I AL 2URE T A
6], B e —Fp 12188 ), A 2 shalihly AR A 5| 50, T DA B RS | 3 8 A B 1 4]
PGS s 5 SR sh A SURE )1 R ST oK T 1) T A 0 A ZUIE 26 B et LB
PEFRRYLERRAE , B A AR T 20t S B S L5 = —FE LIS A TR M (R AR
Bt A 2 2L TR (Akgiin®, 2007 ) .

/ ER

@// RED: &
== awimr

HARELERE )

B A AREERE SR AESR

HEAH LIS L LUE AR — P Z SV IR, N AESEAMBR R A SUR 2 I R
515 R R SIS I AIZ S SV IR A RE T (PVBLAITSK SCiE , 2015) , HAHEZE iR Y
T AR g R S A LU BIE B T AR TSRS TS 2 IR A 1 i e 22 S e e T 41 40
M2 NE 4IRS AT R RE ST TR T SUE i fie 1 248 R IE 26 sh A5k, FEA S IAE B)
BAE S ST AREE shAPE Wk sh At Rk s B SR SIS 21 (AkgindF,
2007 ) o AN [) 2 T 1417 28 sh A M R m 2 VA A DMIRTRIN, FH 30 52 T A4l 28037 5 B 8l S5 25 8
JHE Hh I 2 0 UE Y O SO ] FL kR sh AR Fe 41 8L A —Fhfift 52 T 622U B 3155 A )
EHASRE ] A S MR R AU — PR FIIE 2 A i P28 AR R B 45 G I Re T s K
K s AR IE H SV EA —FhRZ YR 5 B AR A SN R SR R AR RIS 25 A0 2K R efE
TR m1 17 (R BE D 5 R sh A e e 41 8L AT — R T A AR R BE ) s Rk ah A R FR 14 2
AP G NFRGEIR R A B RIRE L AR BRI R R RE ) SR SRR A S A
o kg R AT R AU 17 A B R AR 5L T T AR B BE T (Akgiin®%, 2008 ) .

(=) ZUELERE S

H T, B o2 B SN 2568 1 BRI h TR SR S8 5 B B, G T 48U 26 e
IS D, 3 E I 24 T A Ry — Rl SRR T SRS AR A 5T, A DL
525 RE 7 AT 2 IE T Huy (1999 ) AkgiinZ:(2007,2008,2009,2011) M HA1EH S5 9h
BL(2017) BIRAFSE

1. T Huy (1999) BIB5Y - Huy (1999 ) B T/ MAIE 2R 2 (emotional state #2141 ZHZUE 2

AE I /NYELEAHERE , 73 ) 25 T[] 1% (sympathy ) &35 B Al 8 251 (dynamics of reconcilation ) |

FLFIAE (empathy ) 3k AR B 251 (dynamics of experiencing ) 3T 2.0 (love ) #3145 AYIA TR
s (dynamics of identification ) . J& T %8k (fun ) ¥ & B UF XK 80 &5 P (dynamics of
playfulness) . 3% F H.5Z )8 (authentic feeling )& 19 A H 83 (dynamics of display
freedom ) S 5T 7 22 (hope ) & BU S B 8h 251 (dynamics of encouragement ) o {H H: H [# B¢ T 4
AU L e ITHEAR TP AN 2G4 SR IR TR 45 Al R 25 H o

2. T Akgiind5(2007,2008,2009,201 1) X HAAEH FIBFF . AkgiindF (2007 ) S HAVEE
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FEHuy (1999 )42 H ) N IR SERS_ AT T 2t , IR L T LA H &k sh & 34 H ) VA TF 3)
BHE@NEB) KRS E) I (S5 B ) NN AU 2568 1 U 4k 45
M3 . Akgiin5 (2008 ) 2 HoA VEZ 1EHuy (1999 )  Akgiin5 (2007 ) JLA b, WHE F30-4T T #i
AR P T LA sh A0 A H) GAFShEE A% B S sha 3144 H ) A
SN RE) MRS (5% H ) & A hFR s BN &) MNER A SUE 4
INHELE R IR o Akgiin(2009) S HAAEE 5T Huy (1999 )4 Hh A BB HESE B0 0 R kAT 1%
TE U T AN GEEE A R RS s A AN HD) AR ERSISHGAEKE) JiEk
SEMGAKE) KBS AANKE) AN SEGARE) ZoARISEME A4 H ), A
TEELORAG I 4% H A AT 48 B 03 - b, R R T 48U 44 BE 1 0 1E 20N ZE 25 40
2, H7EAkgin%s (2011) S HAVES AR5 h BA S ACE I ERUE

3. FETFAMEL(2017) BRIFSE o IVEE (2017 )76 BT ARFZE At L IR T 4Rl 45 H L 32 v
FE Rk A B AT 2 215 25 BE 1 R /S AR S5 1274 25 Bl AT T BB 25 A i o e 29 A
THEREDEECNFE) EEBEME(SNRE) FNEhEEGAKE) AR (34
ZH) BEERSAE QA B BUER AN 3AN 4 H ) By i B 5 7S 2 45 40 e o (0 e 2
A BRI TR A

WLE A 2 LU 25 e 1 48 M I SCHR & BIL, 4 445 45 i i e 4k B # i 5 TRT AR
T B AR P T R R o AN TR R A ZH U AT RE R T SU T A 22 57 ini Eul
H AR 2% H G HARUE:

=. HABEEHNEENA

B NS E R AU Re T i, Hhe T E R A T U IR A 17 46 LA RN — s g A0
A=,

(— ) BEIEAL A

GEIE AR R IR A BN 28— P B B A U IR A — B IS B s A T BT A sl b o)y
8 o ZHEUVIE e S 5% R 4 T 00 U0 AR vl LR B R W FR BRIE | 0 J91) J2: B IR S Al B2 (resource-
based theory, RBT ) FlI % I 5F1H ({247 ) Bi2 (conservation of resource theory, COR ), 14, %
FEAH IR TR IR ZH SUR — R YV MREGE IR IR G A, LR TR I S R R B IR A AR 5 R AR AR Y
14 #% . Boloton (2005 ) FFineman (1993 ) A 24 & — M EE 2R ZH ZUGEIR, BARSR T AL EUUa I
eGSO A M R sitE O nT A R LA O PR R AR L R, B R ST E LR
Hobfoll (1989 )48 H 1, B IA N BT I8 A HAT 5 SRR R 3 55 I8 10 FEAR S, B8 U5 1 P9 ik
HOZ BT R SR IR LT R T ¢ R 2 o Y IR AR IR S B B SRR B AR S PRl
HVELERIIR BT, 2 th B 280 80, I LA — gl B 5 an S5 F AP 2% (R 17 28 B2 IR AN
e MBS BRI B S A Ao, AR B SR 4 T B URODUER e A Y | R I £ 4R
Ji€ (gain spiral ) I M2 iE (1oss spiral ) o AN ATEK SCEN (2015 ) M HAAVEH FE T FE R (1 iE
SR R T HLUE L RE S0 AN B B, BV NN BB 5 T sl B N R A IR e B B ZH 2L R
G LE MR TE I 25 58 1 UM B S S AU 4 e e Ak o A SRR X B

(ZOTHZM A

AHACGEUEAL AR A7 46 0 AR T SR 15 28 7R 2P B i 2 00 R G VB, B TR i A 4
bk RETIEH A B HZUE L RE I R 1% 25 35 (F BiLiE (affective event theory, AET)
1% 45 68 71 PR (emotional capability theory, ECT) . B %G, TH 46 4 #1182 H Weiss Al
Cropanzano (1996 )& , HAZ O U5 2 51 T Prkb TAEFRBE4RE (work environment features ) A~

SNEZGFEEHE (FA1EF6H)



SHEE M HAMATT R M5 | R A PG 26 FF (work event) B A, FITEA A 45 KO 5% 4>
IR EERNAT R, TR BN 26— B —4 7 A 1E 45 - Weiss FlICropanzano (1996 ) IA A 15 24
SN SEMAT MAFE P AR (AR, — & ELAERE AT, FRVENE 26 5K 30147 (affect-driven behaviors ),
TR AR AT R, FRVE RN K 25717 A (judgment-driven behaviors ) . ZH 42 AN RS 25 1Y
AR, Hoam R R AL RE I FRB S T LA R T, o el & s 2 SR T
B F BT I % N 25 S5 IS 2 B, FMBL AT 5K S (2015 ) A s 25 4
HTE G AAEFE S R AR AP 2e B R i s 4 5 5 A 6, IFE DB i = i R AR M 25 52
WG L AUE VR AR, M HE T SN 44 sh A SRR B % T ARG 25 Fe R m 4 821k
75 26 B BERA N o LUK, T4 e B R 5 TN 45 S5 1 e 5 e TR R IS 1 45 B B &
Huy (1999 )£ X 4 2 21§32 1) DO BUR— N3l 27 ] B RIS
&, Lz FTS4ERe 1A SRR 1 A BN 4, I M SV BER R SR IR S5 o i et 2
AkgiindE (2009 ) B A AE# DT Y B B BB HER, o

(=) PR —B AR A

5G4 AR AR b, B0 o A0 A B R I 2 A L 2R A R T R R —
)7 (stimulus-response , S-R )W A & H ATl 2U1E 45 68 J1F5¢ rh AR 20 b H A F 58 70 £ - Mehrabian
FIRussell (1974 )7F HILR 34N TN BEAR 385 A il —IA A —F ) (stimulus-organism-
response, S-O-R)FISHESE i FIS A BT IR ARAT A S HI— R R HLAEK e 9 s =,
A LA 32 3l MR BRI SEA T 0 T Ak [FARNE 30 . B N2 EE 2 0 T 34 7k 0
Tk B B (2017 ) S HAAAES B UK AL 2UE 45 68 J11E L U0 IR AL R R rh A e R 3,
Ffa8 1 2 BURVE A RN B SC B AU S g o PV AN 5K S i (2015 ) R HAAEE T
HarelifliRafaeli(2008 ) i 1f 2516 P BUHE ()15 26 B sl FR g A T 15 2600 S T 46 0 A
25 53T, DR AR TR 17 28 58 IR B 3R A5 2 R 45 L h AR A sl 3 A B R MU I 45 AN
J7 2, B IE 4G IR TG AN A0 B8 RTS8 B3l 30 o R
WAFIE R T — &GS, T 22 2RUE 28 S5 a2 e IE i T LRI 25 .

FETF DU IS LA BT, AR SCLA R 1 Hedss T 48U 218 145 PRI ALAR 19 5 1] o DA ik = e
PR E L 2G5 08 15 A R S FoE M AL T A0 B B, i e AR 5 I A AL A
S,

F1 ARBEENZERAAHLILR

ST A TSI e

S ; WRFERIPES | Akgiin®F(2008)

VI K o 2 R

R WEHVEIRTE e 0% (7B I 2015 7B . 2017)
e RS AR 2015)

ik WIS, e e [ Huy (1999)

AR | MR [SORME B (2017)

FORPICUR : AR AR O SRS
M. ARABEENHNE. GRS HREY
(— ) HIUHLERE T IR E 2R
ST ARG RE I WEFE M b T AL B B, AR T H RS8R AT, A HE T B e 2 2K Y
SHERFFED , FEAE DT E N 5 AkgindF (2011) K HAVEE BIBETE NI SCIRE L 4

UK RE AT E 2R RO MR SV HINZ 1, H A2 Ui | s A B iias 2t
(strategic human resource management, SHRM ) I BAZLRE =25
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1. 2B AN A 0 28 BN 2H 2 28 68 ) BA AN IR 52 ) PNV A2 AR S (2017 )IA K
R B ) S R R 5 R ® R TR IO TAEGERAC e, 1% 46 v iR Ac 42 Horp
M TCIE TAESHIRACHIE 3, HAS [RIFR BE A B8 U5 A8 4 R AN [R] (A I 28 sh A1 o s i A8 B G R
B UMEE SR A HE 23584147 (Garen, 1995) %47 A T N & 5405 5 T & [ A %E T .
RO, AT AR ATR 75 2 0 D8 P 348 (LR e 20500 5 A I 2 9 28 480G 22 2 AR A S At ) £ € 7K
TR ZAT R Th DA 5L TR 2 5 el 1 R 3, SE TR AR 20 1% 26 BRI 4 (HZ 5T
PR VR T 8 2 S0 — i % A8 2 A U R AL R v A W8 i A\ oy, VR I VB 5
I FH )15 2 B U5 R IR T 4005 5 T T o] i) 1 IR B 30y BE AR A (2017 ) FIAROR A5 (2017 ) A58 )
W80 TSI IR A T 4t (A ) YA, i X KAV R A AL T R A 22 B AT Ry, e d8 78 4
S PRI R B 0T, B S L GG 25 B8 T R AT LA R — A B OCHR AR A, H TS i IR
BZREAT MR T 00 TAR 25— 300 s J5 B A R A Al I R B SRR 5% 26 B, Fe 4 U 4o
ShJR I N R T JE NGRS, DU S s B MR R T A RS 5 4157501

2. fR Mg N TGRSR A SR A R — AP UZ R R TR, B AR SRR
Wi R 55 A (- 1] o PV ALY SR (2016 )ET XSO0 K BHE AV RN & 30, LU 25 68 T & —Fh
5N 18 U5 B 1% AR S NS RE 1, ELIZRE 1 A5 A ol 55 B - B A ) A B
1) Bl A sl RELAS: o B — 20, R A ) B TR AR B NS S USSR B e B S R
], HE A A STROTAT L B3 TSI T A ) A5 A B S I B Ll 1k 2l S 4 RO R AR
F(#MEE, 2013)

3. FIBNRLRE T BARLRE 2 1 45 e A i i EE 22 PR R O T Akgiin%5 (2011) S HA1E# B F
5%, ¥5 A BARE RE 43 M A1 BA ) 3214 (team autonomy ) . A1 BA AY 52 &4 (collaboration among team
members ) FI AT PA 2556 (team experience ) o AT F FPETE& T LURIE S MR s E G 245 5
G ER R EAR T B AR AR T B S A NS 4 Ak T AT BARR 53 () A 17 SRR AE
X g TR A 200 A BN B I 28 1 o P A B3 G A3 a8 1 18T A8 3 [ ) L S oy, oL
BITE T I 26 Bt 23 (8] 0C & , HSGA A8 e A2 1) 25 32 T4 % (communication flow ) , iX {2 fiff
BA S 03 T R B RNAT R Dl 4 v Ay SR A3 A O R At N A 4 0k B o AT A
220G TR PE (depth) 5 B (variety ) # A R SR (1 HE 1 & B A4 B2 At (Koc, 2007 ) . 1 BA Y 51
EE B C AT 250 T DU 138 5 5 i BB IS 25 , A n S et S A R N ZEAR TS 31
KellyF1Barsade (2001 ) &2z & it — 48 Y, BN 28 24206 2 P AR e 1 25 D S g —35B 43, Hix
55 26 [Ty 52 TR Z 2 e A6 AT A 08 (R 1 285 2 X T BB AN B B 7R

(Z)HLUE LRI a8 EH

HAUELERE T 0GR E G B A S5 MR A 21, BRE TR 41212
AL =2,

1. B A . LN BTG 3 1A B —FhE 25 V255 3 (PVBLFI 5K SC#h, 2015 ; Amabile
45,1996 ) . Akgiin®F (2007 ) 3524 1 XF 100 R Ei G AL A B, LA F i aRik AR5 A A
ARSI Ry P i 24 3 0 L UG 28 e 0 6 = BT S LA s Ve (H s A
FHIFAE BLEE R E A DU RS TR A S R 35 I & 25 2 212 ST g
[ Y, IE i — 2048 Y SUE 2555 B4 7o 5 ) ik UL A& e ) ARV RO, ZH 2468
LI v 4 3 W B P R B . Akglin®E (2009 ) 4522 8 5 T4 SUB 45 8 45 e FE ARG 16
R SRS SIS PEXT ™ S R AR SR 2 A B R RS S A E RO AR A W
SRR HA 2 TR 25 S A PN ST e L E 7 S AR BHT o 255 AL I Y AT DL & B
AU L5 RE T T AT 25 28 15 FURK [R) B 32 153 50 B HE S 4L 8L R 8 A ™ d ik A T4 T D

SNEZGFEEHE (FA1EF6H)



AR R (2016) AL T P E BB A A58 e B, ZH 2N 25 18 0 AN SO0 7™ i A AR R8T AT 3K
SN, 1T HE B R G AR A BT L B A BAE T, B SR8 0 326 L T i R AT
LA UL, ARSI AR T , L2V 26 RE 1 v 1 28 48 5 AR B % 7 i B0 A4 B 0 o L
HESVEM

FMILANZER SC(2017) BRAE T AT ML B Al e 5% 4 B, A7 Ml A B o AH 2
AN EA — g s, Hoh e A B 257 1l 2R 28U 4 e T AN REIR 2E 53 TR 128 , e
i[5 NG R e A5 I B o B = T 47 B W S T2 3 g I (B W e ot o W £
T AT B 9K B RGN 2 8 1 N B PR 2 5 S B, T AL 2 A 7L 14 3K Sh RSN e 38 1 A
{5 B EE T DI AN, X ik — 2L R A L ZUIE 25 58 01 0 B 8T 3R shakons i AV FH 4%
FETE2E e AR AE (2017 )ROSR A5 (2017 ) — 25 DIYR A & A Tl R AT 4 AAE T 2120
5 26 B8 1 X L AU 3 ) AR T o i B s A VR 94 A E AR AR AR R T AR 2k
5T BIEE R o L AT L, ZH2UE 25 68 0 i BT R 18 SK Sl K HK Bl #6423 A Tl AR AE AN 7]
MEAT 25 70 B HOCHEAE Tk [l ) SO B A 22 5

2. {B12ES] LR AR TR —F TN AR G A A= 2R T, R AR T 4140
BT URRR AL R RS IR IR G T2 ) ARG 4 s e, ZH UG 25 R 2
A7 BA B2 52 (Weiss FllCropanzano, 1996 ) . Akgiin%s (2009 ) 5524 B T 42U 2568
XTLVE ORI RGN TR SER R RS AR Ao RN A A SR T Re ) BT
R S 2V AR 0 T B SRR s 4 AL OB 53 L B e B R R 7 U Re
Bf, SHAUABRIEHE A TSRS 5 AMAREVHR ARG S5 RS LU T AR AR T A ik A . Phet
FB R (2017 )TN L B 25 1 0 X 2H 212 ) B il SCHEAE T, HAUG L8 RERE AR — P AR T
i LA S RZ AL G X SRR B Bl R A B A o IR [ 4140
2EIHLHR , — SRR B TS 25 RS AT LA 2 58 3 I 0 PR S N BRI S5 44 5 sh 2
4 F AN AR B IR LA ) S50 (ZhouFl George , 2003 ) o BE#E—25 , IMIL IR S (2017 ) T
Alegre (2008 ) 5524 (1) 21 215 2] B ) 4EFE X At B 1 2022 20 43 SR R ) R 3= >
FRBEAR , AR 2 T R IR S Re e, R eE S FEE AL A ST (HARER L
HNERE SR E RSN 2T LA AUE LB X AR 2 5 o ks ) BT R 1 R R 45
AT UL A ) SR AU 2 e 0 B e s e (A TR SN ) T TR AR TR
SR

3. HEUBRE M5 % Akgiins (2008 ) \Akgiins (2011) 2524 F IBFFE 235, B T 35 Lo
(market success) .11 373 i (speed-to-market ) . ZH 21550 G ik 2H 2130 BE (organizational
effectiveness ) . ZH AN SRR —Fh 2 SU5E IR 7 FH 19 45 SR AR IR, T 202U 26 2 —Fh S 2L A 4 4%
U5, T DL 15 28 IR A A A N A I 4 RE 1 e AL S A BRI IR 5, i T AR AS S AR A B
(PMSEFNZA SC,2017) SHFR S5 46 6 2568 1 SRV E FIASRE (XUBR TS0 2 SR it o, i g
¥ e 2= oAb 2H 2125 5 (Jordan Ml Troth,, 2004 ) . Akgiin%5 (2011 ) 222 E K i i & o —Fp4
LU A A P BRI AT T IR DA I 2 Re T IS A BA G A S e 4
170, Ytk A B 03 S IR, D2 O 2R i 2 JRURS: , DA A T AR 03 i B as e e, iR 11 3
JH o [, 55T Collins (1990) Y5 45 RE T AELE , 1F 24 fie 71 vl LAK A BA A 234k B 3l FR 4R it 1F
ghfiete , LAVOR AT BN 26 0B 35 R e 5 S AL S5 ™ it ik A4, gk e it 7= St T 4k
B (AkgiindF,2011).

(=)L LERE I I A4

YT HAUE LRSI AL TP B B, JUH e 2 4 A R —Fp SR A T S 9T . B
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i FE N AU S5 B SR T i PR RS 2R AT RN A AR AT B LIS v, AR SOHs
HA 53 0 RS A S MRS58 P 7 I

1. NIRRT 2 23 K JR et e i T 5 5 A AR (8 PN R BRI, A L USRS L 61 T H 3 A
A B A AR A (2017 VR 32 UV Ay il B AH U PR R Y SR AE , O i SR = &
T, 5 TR AR 3 5 T A M i, 050k A B SHRB AR TAE i s A s 2 4
URBL S AL, 3 AT ZH U AR MR 28 PR E 4 TR AL e P i <l RE AL
PR, JE T T IR A0 (RLRE s I IREE 1A 32 SCR 1) T, 53 T B R A R B, N PR SRR
TR D | T B TR A 34 BEUE (Hobfoll, 1989 ) , i H: X4 20 40 A LAl 2 B3 T/ MATS 25 5
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Li Shuwen', Luo Jinlian!, Sun Rui’

(1. School of Economics and Management, Tongji University, Shanghai 201804, China;
2. Chinese Academy of Personnel Science, Beijing 100101, China )

Summary: The existing studies, focused on emotion at the individual level, are inadequate to
explore the effect of emotional capability at the organizational level, especially on the analysis under

different circumstances. According to AET (Affective-Event-Theory ), triggered by specific events,
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organizational emotions can influence employees’ attitude and behavior, and form the “event-emotion-
attitude-behavior-performance” cycle chain. Some studies claim that although emotion is an internal
psychological experience, it has characteristics of both psychology and sociology, and significantly
impacts not only on employees but on organizations, and employees’ organizational assumptions and
judgements can also be influenced consequently. Recently, international attention has been paid to the
concept of organizational emotional capacity based on organizational emotional governance, including
dynamics of reconciliation, dynamics of experiencing, dynamics of identification, dynamics of
playfulness, dynamics of display freedom and dynamics of encouragement. This paper systematically
reviews the previous studies on organizational emotional capability in the following respects: Firstly, it
introduces the formation, conceptual connotation and measurement methods of organizational emotional
capability. Emotional capability in organizational settings is defined as an organizational capability to
perceive, understand, monitor, adjust and utilize organizational emotions, and to guide and reflect
organizational emotions in the organizational structure, routines and processes. Organizational emotional
capability mainly includes six dimensions, namely dynamics of experiencing, reconciling, identification,
encouragement, displaying freedom and playfulness, and these emotional dynamics demonstrate
different emotional interactions, cognitive modes and behavioral patterns among employees. Secondly, it
expounds the theoretical basis of organizational emotional capability. At present, domestic and foreign
scholars have carried out the empirical study of emotional capability based on the following perspective:
the perspective of resource, the perspective of emotion, and the perspective of stimulus-response. In this
study, the perspective of resource is made up of the resource-based theory and the conservation of
resource theory; the perspective of emotion is composed of the affective event theory and the emotional
capability theory; and the perspective of stimulus-response is composed of the stimulus-organism-
response theory. Again, the antecedent and outcome variables of organizational emotional capability are
analyzed and summarized in this study. In the end, the future directions in emotional capability research
are prospected.
Key words: organizational emotional capability; dynamics of emotion; leader-member exchange;

environmental competitiveness; environmental dynamics
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