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S BT KRBT R TR A5 — R B (D 49 4, ARG 7E20 1 84F- Y 2 BR A 7 fkiz A
WA B, A ERAOUA 10% A il Al AE R e Y B IR T L, 49 =00 2 Al oA e B4
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P N T RE S SRR B TR EE RS , BHE YR — 38 Tl S an Ll , SR O bniE BOR P&

We#s A H: 2020-11-30

EETH: B R A KA A28 B (71632003, 71702008, 71972008 ) ; b3 7 B KAH32 2% 8577 B (9192016) ;
ok AR ARALAT AL 4 9% (2020JBDZ009)

VEB N G128 (1986—), 5, b7 Rl K 5 478 12 3 1R 8] 4%
HEH(1998—), %, LT KFLHFRLFRMALHALL;
BCFRHLIE (1965—) , %, L FALEALK K 3 238 2 F B3t

il

BT AR EoERGARREE

63



64

T A Ry 7 b EC I P R S IR SN LB A A AT L B A TR 2 B R T A
Mg 25 1 1 B8 FURN S B B 0 )32 S o A BF 9% K 22 DT B0 A 784 i 1 o 2 (Tan A
Pan,2003) B L AR 5 A GUK S R (Tan%,2010) BT A0 Y A4 45 BROE R P (1 e,
2020) b & AR A A (H B REEE AR, 2019) 55, FEIEIF G B AR G AU Sk 15 Bh Al
SEL AT RESE A ey H AR (PanflZhang , 2020 ) o {H 2 A SCHR i i = 6 FARBSHIR R RGEVER
I A2 R YO TR RIS ) B AR AT SR 2 A PR ) (MattS5,2015) .

R T RE NS ERR 2 Wb SRR BT A UM DG I BE S, AR S I Web of Science , Science
Direct . EBSCOSF A5 IS A B AN _E A9 S0 3¢, M LR E S8R rh Sk . BRI &
FORON e 8 S B 7 H 75 A “Digital Transformation™ s 507 H 4% B 25 4 5 A A Y SR
oI L SRR LA A, N T 16 1 1O LU SCHiR , Ik 1) 265 32 hy DA 19844 31202 14F 73X 4 3k
SR A TR IEAS Academy of Management Review \MIS Quarterly . Journal of Management
Information Systems?%: , H1 3CSCHR R L 2R IR T CSSCHM T F T bk, A SChR BB A £ - AL 56 AU bF
FEMHE R, AR fi— B — 25 R i i AR T B A A B AE SR ORI X =4
FEHAIF e T A SCERBYBF5E 0L, 42 RS IR R 22, el b G B2 N AR UGEE, LA
RS ETFIRAT IZ ST A SCHE = A Jr BTk : (1RSI B8 o i it 1407
AL TR SR ; (2)XF 48 A TR AL S AR AL T 25 S S5 5 (3) BnZs A Sk
AJRZAE AT ASEBFFER 7 M), MEAESZ SRR 2R A KL e

=, BFURINEE

ISR HAS 1) E S B 7 [, B AR E TR 2 SO 2 55425 X A58 B
SIS BT AT A O e e T B S A A B A B3 1Y 2, (B H BTN [H]
5T X Z L R ) FARFNZ EAAAEAS R B S AR R SRS — . BT
FATIAS RN AT T AR, B4R , A 5T EZEEAR A B DL BT 9451 & Y
AR BE R TR B, PAValdez-De-Leon (2016 ) FllWestermana5 (2011 ) AR5 A% 24 4 | 5
TWFFEHT BB A ARAE A P ) BAARE T, Ligs (2018 ) A A izad #2215 B AR A AL i
(570 ; LUK arimi A Walter (2015 ) LA K 14 #r4E (2020 ) AR AR 78 2 0 0 3 S 4354l 8 7
MP A Ol 55 R AR AR R G T AR AR 3K — AR BE U S N L B A E T, A E R
FUREEAR (2019) A7l 2 R B A R SO AR 77 B s DL SR 1 i A, 35843
SCHR R FH BT A LA BE SR W 5 - A% B #8470 B2 . Chanias FlHess (2016 )R B0k i i
B SCR AP B AR R BUIR , T4 38 Al 2B A e B sk 78 vp i) 5 R 32 A AT T3k 4 1
20 FHSCHETRUNE SR 3 BT X 4 o TR 2 EAZ AT (202 1) FF R R AL s B AR | )2 37 A
ChaniasFlHessE£EHI20 A Z |, e 20 IE BB A S PN TR AR AR R, B 46 51 05
i ARk (ARmE S22 SRt Ol 55 R S AL SR A L BT SR) (19—GdE
P 5630 A8 R, BHE I RGeS e 7 Al B A i S A K R B R 8 KR BRF- 45 (2021)
00 B 10 FHAE BUR A SN R A A RUE AR vh  ZEPPAL RS B i 2R ok I 2540 B fb Ao e
IR —d]HR ARG A F 10D ZRARAR A9 —ZdR bR A SCH A I BF S X8 b i
RURYE SCHAR RN IR

ARICR I, R ZBOCHRAEN B A R AT SO, 2588 RAEBCTF BRIV RTIZ T,
2 EAR AN TR A Y PT ILE R AR SR BT A B R A A B SR A B Al
TERLFHOR R SCRF T AIE S 5 WEBCA T & | RO S S sh 8 b AL
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B RT R P RS PRI SR LR, A B T IO SR B b 4h R XA
JE WA 2 1T A2 S 38T, B ANBIE S i 4 A €5l b 82 F9 22 A e AR SO By Rl A
S PSR A R, I — 2D R U ™ A AN [RL 2 ) AR 1O 1 SCHR AR 5 45, A
SCR B E SCUNR B A RO DI AL EOR BT il AT 15 i St 5t
R SAERL A, TS| K BN A L AR 2 T AR 4, X — 1 X 2 U A [l R B R
LRI RE ] o 120 AL = D EER  H — , IR IR i Bt o SR L 5 ., 2
JER A TR LA AR RE L AU BT 3L Pl A RS M B BE B A
A T DRZN S A 5 = el R B e 4 [R] eft 2 Je  AR i

x1 NERRMHFHERNEN

WS AEIE X A R A R L

Valdez-De-Leon(2016); 118 HEIZBMARVE R A8 S B0 BC AR 5| AL A
TR o1y LA SOt B R g S M EECHRE AT R B Sk
rayiftumpe D AR O AR PR it ) AT

AR FE WestermanZ5 (2011); AT BT B AR JE4T B S 300 25 (A0 S A2 , PRAS
ReddyFlReinartz(2017) 3wk STl K i H

Li%5(2018); B R RS BRARAS AL A, fEXT— N IE W BIEN RS
Andriole(2017) i R e vy

N VT B AR LASE B 55 s AL S VAR o B g
AR, BB B BB oems, dE 2 5 8 iz RS RS,
BA R e N i DAL AL B A e ) B e B PN 5 T

KarimifiWalter(2015);
Singh#1Hess(2017)

AV BRE 552020 )5 B IESUE T RS BT sCRARA RS, B0 1 (4
A Fngt(2020)  KIral

HIEFRFZR (2019); Gl B — BT EOR XN 55 HEAT TR AR 7 HoR 5 SR 22 TR
H #1E(2020) JERRE , IR T AE RO, ST T B

OB A8 ARG AT S SCRREE B
=, BFUEENTERS

B R R DB AR AR B A ™ i RO 5 SE SRR A S S P s, AR 43
WX =7 TR EL A ST I LA S5 T

(—)Er bR

EA WO ECE A AR O R B T B E A AR AL A, it sc ik B shisk &
Mz (Piccininids, 2015 ) ARIEA SO ECTFALEE AL 2 X, ANHE & BB F AL RS R B R
TRECFACEE AR 32 F o Al 38 3 48 AR B AR | A S B AR, SR X R WA A T 3
IREE X SR RAE Al 9 A6 570 2l rh e 22 B B M AV P o sk SR M 5 - B AR 3 o T R
B TR R NIG RN {6, BE A 2H SR Pes i (7] 3155 78R (Christensen, 2016 ) . K&EPE A T4
A8 . SG . Tl B X S50 B AR 14 7 FH RN A AT O AT — s I Sl o i L, R AR 4 45 11
TR F B A B () BEAERE (LouridasFEbert, 2016 ) o LA 7065 H 156 W 14 2% AR Syt 5
H LV PR R A T H 5 B AR "2 — (Andal-Ancion5, 2003 ) M5, BT V2 AT R
FUHT A TSR ) 1 B b 2 25 F 5 I ZE BB 10 T ) PRl PR I 2 A i 45 7 At P s
H B AR (LoebbeckeMPicot, 2015 ) il 4 , 21 475255 FEANPKG ELA 7 PR 1A 13 e U5 2 2
HANTREE =, UAE BTG50 oA A A L SN A L 28408 (Yoshida, 2017) .

(ZOBEAA™

B AR 7= i R 8 R LAE 5 B I R 1A B X 4 R AT AR G 7 b (Kalyanam A
Mcintyre, 2002 ) . W14, BB AR IR B 2 AL 7= IRSS Az 8 BAZ O =2, IR MR AR I
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AR T b IR S5 BT PR T (Yoo 25, 2012) cA1ZUN T 50 G- i il f 1) 25 AF DG I 7 oK, A
SR AT ISR B A B AR IG IS4 7 it i R F 4% (Dremel 55,2017 ) o b AN7E B 7 (R (g SRk,
FH T 8 B2 7 i ] 28 383 A5 R A% M a0 5% R AR LR BOH R A K i i
(Dimitrov,2016) . Porter fllHeppelmann (2014 ) A58 & B, 7™ & (B AH L% 2 A9 BE 1 IEAE MU 56
& J5y , AR LE ™ il A S 2D 68, i Ry A ™ b T e 5 1) 8 e A s o 491 i
FHRE T 4 #2242 11 (Basole, 2016 ) I 55 JEH4 X BB HER S RE I AE BUBT Y 7™ i (Y 00,2013,
2015) , X LEHT BYECT A i Je Sl BTl & A e B A9 B 2R3 (Danet, 2014 Nakamura,
2017) AEMIE ML, 3T N TR RE LA > RS 530, vTHE B 2 A0 A0 S e A A Fnil] 1
B B B R T T i (Porter AlHeppelmann, 2014 ) 461 4, 38 FH /A2 22 i S 3t )
FHEC AR T BN B 4 AR5 7= (Winnig, 2016 )

(=B

AT 602 — RPN R B AME ™ i RSO Ss 1A B 41 AL (KarimiFl Walter, 2015),
fl AR AR = 2 5 e A T U B B3 28 B B BE R 405 1K (Constantinides %, 2018 ) . i% V- 65
L TE S B 1 (Yoos5,2010) , Hor 3 FHAR AT DL 5 A AR o — e i B
Z ) BB HA R A B 2 SEC T 6 SRS RGO, BUF B A A N AT
AR % PR R G E—R , S AME BRSO B MR A LR TR &
B R Z B FE &R 48 Ak 75 22 5 HAD A LA 24T & VR R A2 3 50 3 (Hansen MKien,
2015) , 38 i B AR AR A FLPT T BB , I s B S A In) R A Dy 28, DA T B 4
T SR 35 AR OCE B ANAE SR ATk, BRI 2 8 0T B 5 A R &5 1 & R, FA ]
ARG 7= A 2 JR S 155 BE AT DG Y (Karimi T Walter, 2015 ) KU AL 54 8 R G R AEAEAR
KA FuesE T B3 1 7 7] (GawerAlCusumano, 2014 ), 7 & T 41 21 ) 2878 0 [
(Li%§,2018), AT LAFS B Al AT 37 1 S5 A PR 25 i, IS B e i 58 LA , AR A5 T .

M., HFLERnEE

ARG e T 22T 2855 AT 75 AN CHGURN b = A 2 T AR R 3 i e
AR FR A S 58 R

(—) N ANZm

A SCERR 2 I B A e i 8 b s A A () 22 £k (Westerman S5, 2011) , DU 4E
BRI B Tk (52 (Balsmeier FllWoerter, 2019 ) 1 56, R F & M OB 210, B
(chief digital officer ) 4B 5% " BN Ay B REHI Wk T AL e B R 19224k, I T AL E 74k
A DA 15 S TS0V 1 4 Kol 55 FITTHR AR 114 U M () — RSN HART T3 ARG R, Bl
AR, FHEEE TP T R TAEM S A Bl 2 2 AR AR b ln A5 4R 0 w2
PR 53 Z 18] A B S 0 DR A5 A 2 TSl e o 1 o B R 3R 22— (Matt 55, 2015) o FEIX A 5%
T, T LAY i J2 A BRI BN AN [RIASUR TE 2 4] )5 2 B8 e 722 7 A 7 B 2ok B2 (Marabelli
Galliers, 2017) . i B T B4 iy PR X L0380 £ €0, OF45 S GUBETHRAERY o )2 8 A 1, LASE
FRAH AR HAR, SC TR AL A 5% 3 SR B SV i SR SR ol , 52 38 AN [R) #f BEARL T
B AIER I R 4353 R SRR 1Y & R i 52 i gl ll & I (Balsmeier Ml Woerter ,2019) o A
TR RE BB AR ) s A Lk NEAEZS JEASR A A7 7 2N 77 A 1 KRR B 28 i, L0 B AT
AEIE ISR, R AR T I B A TR A 0 03 T &= A ik O 2, H0 A IS
ol ABWA TR T8, Bl (5 B AR R &R AR Z anda e BdE o Br 63T 55 2 th 3, i AL
v 2 FURXT N5 ) A BRASATT AR 2 TARAE S5 AR ARG i LA S B 56 4 A sl ik (251
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LLRTEE /N, 2016 ) o PEAN, BRI & R A 0 T AR 228 Pl )t 30, S RE T 58 250 %) B 6, 3k 72 52
Az TG R B X e B 57 31 0 75 SR 3E N (Frey AlOsborne, 2017)

(WA ZEm

B AR B & Al AR B4 3E T 80 ) (Dremel 55,2017 ; Bl Sawy 55,1999 ), th 4241
KA LS, IR R SECF AR M A R 2B X E L EE (Y00,2012) B X
ik 3 2 ZH 212544 (BessonflIRowe , 2012 ) ZHZURE 7 (K AEF-FIFERR, 2019 ) (AL LK (T
FH4,2015) 7 T HE TAFSE .

TG, BUP A R R A 25T ok T IRZ IR 28 7E A5 B AR 1SR 8h T, 44U i 0
FEE AL R  ANUAEA U5 L, T ELAE AT 28540 Ay e T 8 7 1 1 204 (Wayne 4, 2015), B
MU T SR B IR IZ 254 (BessonFIRowe , 2012 ) . MattZ5 (2015 )TNk, B A2 2 g —Fif
FREAAT R, R FAT R v, (BB 3 19 A8 Ak 2854 14 28 P AR Ak 4 AR 1) £ A B R[]
I, ZEL 21 A) FR A B AR AE BE L EAS T B4 i (Merali®s:, 2012 ) , I e 21 41 505 JE 28 0 il s Fty 7 o
ANFEE G T2 B — PR S, — ST A A, DR — R B2 198k 57 M (Maedche , 2016) , X
Fhat ¥4 R T R E R, 1] G 78201 FHERAT 208 5 59— Pl G el 5 HH BE T A, 4 L0 B8
TE Y FTZH 2 N (Dremel %5, 2017) 4510, Dremel %5 (2017 )i 2 15 B3t 2\ w1434 BE 1 B9 & J g
TR B, 1% R 2R RE 1 W 26 (R BURE  T A e AR S50 A Bl TZ A SV Edi i fE
HAF B HARIRS A% 1ML 55 3BT TP AR A T 3

R B A R E Y8 T AL i sh SR8 1 3h A5 B8 77 s 8 57 78 Al B IR LAl .
(Wernerfelt, 1984 ) , T B Mb E IR 5% b 1 A= 7788 7 o B IS E] () B 28, A 8RB S IS 2
FE RIS G S AR T, I HAR T 3h A5 A 71 (Karimi filWalter, 2015 ) . ShASHE Sy S H 5%
ARG R HE N AN RE 1 AR R PR AR AL A A5 (Teece ™, 1997 ) . Y eow 55 (2018 )BFFY AR

=R R R RS AT (R RN ) anfer £ — M2 i B S 5, 3 aim 4L IR
ARBCRFALRE T A 28 VO, ShASRE TR BT R B A 6 (/042 ,2017) , 3 T4k il 55

RERSTERE AL R P4 A B AR ), % T RBGE i o2 2 O 20y P F B HOR BB 1 h &
PETH B T AP B A A R B FR T R PR S (2018 )R BEORBE J1 e SOk  H4UE A Bl B 5
iz FE BHE ARG G A LU TR RE ) Bk UL, B b AR 5 | S AL 8 UE B 5 165 B
FeARAE S e Holk 55 S ws B9 4R, FEF TR 55 A B B AR HRBE =22 18] A4 9K S7 LA S 21 5 2% B
(Sganzerla%$,2016) . Dremel 55 (2017 ) A 4N HE 7 /Y = By BOR 2 /R T K B0HE A4 M 5 R 7E HAF
) S ) FEL 328 2 Rl L3 2 W) 55 T R 3 A B SRR AR A % s R B 3 B A, (X
FFAN BRI B A B 7= A ) R R I 25 2R T R — RN 221901k (Gray f1IRumpe,
2017).Kane(2017) ANy , ZHAUTF A Gl AL A A 1A+ 0 i, Ber b i AU B4 & —
Bt B TR e 2 2 S0 T i b A 2

5 BT BT | A T A 2N e i R B R AR Bl 55 R B e SR R FH R TR
B3 22 S M (B T ) 2 NPT ) ZH 2L i (Bharadwaj &5, 2013 ) 3552 I, FE RIS i R A X
FE—AT4 , B GRG 3222 5 T S B 4R B R S o TR, Y 0o 55 (2012 ) ey B 42 i
A A A S R i — F2 R, ZE AL BV, B0 A 2 RV AR A Ak ok 728 S 1 B 4 3 7 (Du

2016) A A RSO I AR R PREE T 24Uk IR s L i e A A (R 55

2015) o HAVTERUCT A FE B A A rh ity BRIt A2 5 (H X A RS 2 2LV 5E 4R 3 Z i 1Y
GRS R, T 7 P B JUA DL 3 O il i i PR A e , DT 2 20 18 A T
GV TR A AR b 2 1T 1 3 1 75 2 2 55 e e 2R A et DR R 07 B AR SR A A2
A, AT RELE AR M S5 e HAT 5% 4 DL A8 15 M LUE N AT PR o (H A RIS SR A 24
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TBFNSMER I T i) 25 A e R 3R 2 Pk AR 4 (B TR SR J& A ZE 19 (KohliFlJohnson, 20115
Westerman&§,2011) o X T S W& (B 5 31 4F K C 28 DA 2H 22 1H 05 8 52 A 1) R 45 LA 9
(Chan?§,1997; Tallon, 2007 )% %% F (50U Z T, 3% A Bl BRAiPR A s A S92 B v 2 AnAeT 9 St
DLy == = S AR AR P RS e T A bR R s B E 2 B S e
T A A T R — B A S B AR, TR I N R e s R A T R A
AY¥RTT (Karpovsky Al Galliers , 2015 ) .

(=)=l 2 i

B A RSO T 7 A A R AR (A 5 - B 5, ZE DA b, ik R AR
AT A B U 57 A R S BT RGO A B SE 4 ) HURANEE A BB I RN, 16
T BRI GEIR I AN T2 (BREIEE, 2020 ) o B Al R 3RAS B )32 118 08 YA T B BB 15 1 B o)
AT EAE  RBGE RIS T PR R &, B3 Hh B 8™ i 5 IR 5 i (B (5K 5655, 2019 ) . 51
=T S AR R R ) 2 P I 3R R 4 T PR B R R S R Y, An A itk £ 28 AR
ZH ARG S A AR BB, Rt B IR T S R A L A TR A
BB S Al o] DR AT G L2000, /Ml o T DU e S S ok R A (B
LR IR 03 R fef A A A R ML PR B AR AN S AR X & 2%, B R R B Ak e B e E 4
MBS B AR TR DD R T RN TR A I S B A B SR J R I S R AR
AT BT Ak OB AR ISR 45, 2020 ), TR R B 2 AR AR I B 65 2 18 A8 (™4 AR AN
BRI PH,2018) T3 A 38 K VGBS 4

LR, B P A BAE 7 ML 2 A E R K 2 R T I B ) BRFHPE (B 20075, 2015) , $2ih
W {ELEE S AL R 7l A T 2 (O R, 2017) SRR 7k, B A i B L S ok T
R A A LURZ B T H KK 1 (Valdez-De-Leon, 2016 ) , R BUA AL H AR BEAL T 1
ABEZ2 S5 45 v BRI B BT 37 0 i o 3 R IUAE - (1)TH 3% i MR & A B A
B B AR A AL A T E B EE A 5 (2) B L E AR 19 & R e SR E BRI ]
SRR LA 3ot DT Ay M (% T ) B AR St o B AR TE Tl AR 2R v i) 2 R A = i S5 R 55 11
Al PETHRCRIFRE M E, SR PEIZ AR ZR 1) ELICE DO 25 9 B ER A 40 (1 #42, 2017 ), B i
TG BB 7 T RO AT, 2011) ofF B AR A TR A5 LR 0 BRI 015 S Rets
P RE AR RS , PRUE—F 5 A AE M (B 7 P50 DB i b 7 (PR E145,2020) , A 4
b T B 5% 2R Ak e BT o AL

f. HFUHRBNER

B A R R O T N B ML 2 , — 5 T RE LE Al B A = O A BG40, HL R A
HERTETER B (Yeowss, 2018) JFE(R B RGO, O A M SCHRAY B T 2 HE8UER
BT AR 7 T HOAS B 80 W Y S R (Lucas %5, 2013 ) o AR 40K B A i Y 7= A 1 25 R 43 S AR
R M RN AR R ]

(— ) B 5 e

B, B A BT AL E A B A 7303 TR R 0 BN AT TRB e fd AL g8 2% > ok
fiff DR St i A 2 iy [ R T L SR AR BBORI A i (e R e PR S, AL g2 2 W T 20
ikl (LouridasF1Ebert, 2016 ) . 7EMV 55 45/ E I HA T i ABEEYE (Bauerss,2015) AT LRk 45 #B1]
5 G BERTR 1 Z [ B ARG P, SEBLEE K3 A UM , BUF T 6 038 PR R 42k
fifi /> B BEAS PR R B BB AR X 58 & 54 o PRI I, B A 0] LAHS Bl il 42 v A 7
BB RCR  PETF RS TR 2 i R, b T DA AR T 5 e RE ) A AR AR ml FH
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2018 ; LhFEFIARRIE , 2020 ) o WK, AL A AT DS 42 THH 28030 Al 3 2 507 7= f A
AL & P RIS B E, R H 2L S50 (Y0025, 2010 ) , X AR B ZE P s fli i 75 2 B e >R A5
B B R A, $2 T T S s 25 7 T - (1) B AR EE A i A A4 Il BE A% T Ve b 4
P i 374 AL I ma V7 (Singh Al Hess , 2017 ), 18 177 SE BN 7 i 8 PR 3254 © RIS W fIE £k (K A2
FIHHERR ,2019) . Hansen HIKien (2015 )i i BF 58 BRYH 12 Bl 18 %45 23 W] Hummel 1 % 3K, 12
BEPH AR 55 BN 5 0 S B Sl RE T (3% 2 v B G- [l R 1 9 9% T oK (2) B
AR sE A ] DL EAS IV AR R AN (Agarwal%s, 2010 ; Fischerf1Senft, 2016 ) . 51Ul , Andal-Ancion%
(2003) &I, 15 BHEARTT LA IRA U R A, 7= AR A SR o (3) B Akt B mT DLk
ZE ST A (Dimitrov, 2016) AYEE T BUF BRI & T BT R R0, B i 7t
AA AT REYE , T A E T ERE A7 =, 0 R T AN ) F A S A B Gl 4T 4
2020) , LEAill AT DL R 3 b0 %o PR AR Ak 32 17 S BT L A 5K (Teece, 2018 ) .

() TH AR e

BIRARZ AN AEEC A AR F IS T — St e 5L 8 v L (R AR — 28R KR
IS (Westerman, 2016 ), iX FEE R IAE L 2 5 RAAR L, 51 Tl m @A 2 550 b H
58 T HE e 22 R P B A AT DR 1Y &2 4 RN BRURA T THT (49 1) (Ragesh il Baskaran , 2016 ) . {4
mn, T RGN S B) AR B A 2 o 17 R e 28 2 UM (Acufia, 2016) o SRS ik SE g%
Jolp 1 B B AR R4/ N  (H B XA 402 ST T B B BER, B AN s T AR AR S ik
A GETELL Ao (Agarwal 55, 2010) , LLSCEHRAZAE .5 A7 38 LR B P A& 48 T4F
BTN T B2 UG U 5 Pk K o AT 2 B A B HOR 1 R SR 2 R B0 N A Tt 2 FN 55 8 ) T
KRB X —REH AR S A i, NAVE AR I IR B IR (MR M5, 2020 ) S TEU A He
ARIHTAL H 3l ik (Westerman5, 201 1) FIER SR HE#E (Dremel 54,2017 )75 2 A A T ARYHLHE
(Matt%5,2016 ) , ARAR— AT ASLRETT & 7] Rt A2 75 R 1 H 2 (Watson, 2017 ) KU ARFE BUA
EA TR A 6T N 7 A RS, B 2 oK B T3 Z2 M AR B C o i B ek itk H 25 52
=AMl 55 [l R, 33— A ARty ok T JE AR o PR, B A R 25 A 2R BT R Bk o (o %
PIECTT- 5 0T LU SR e R L3 R R XA U AR B AR B0 R Sl - C A
TR, B R R M S R A 1 R R (-t 23 hin 5 3821 FH RN 55 ) AR 45 (A 2 Bl Rn
B, 2015) X U E FEGTRL AR R AT REAH ELHETS , NI 7E SR B0 I A 035 e
AL S OREE AR I A1, 2020) o fe )T , THEHUAE AR T A, SR A tp AR 2 G
SRR, DRI RO SRS I B N 58 T80 A sl R AT AR i D SR S UM 2536 1 BL S A7 AT B
(Logg%,2017) HU AL A PR UJH 22 4t v] RE PR by il = s 850 B AL s D T 0 s F AR
PRARAE RN AN T, DN 5 & A 2 I B PP 803 R DR (BR 4155, 2020 ) .

N REARRESHEIFETHIGH

(— ) AR S

AR AP B E 2 BUS T & AR (Svahns, 2017)  H il TR TH AR
A A AR AL AR SRR, A G008 BB AR AR BT AN 7 A B 2 A 2 B v T s 0k A
(Yoo#,2010) M T 1t , ARSI Ry AR v] LU =ANJ7 TR A A 5 BRI ST

B — TR A R AR 5 T, N R AT A SR B 8 PR AR A S AR TS
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A Research on Digital Transformation: Integration
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Zeng Delin', Cai Jiawei', Ouyang Taohua*
(1. School of Economics and Management, Beijing Jiaotong University, Beijing 100044, China;
2. School of Economics and Management, Beihang University, Beijing 100191, China)

Summary: Digital transformation is a process that starts from the infrastructure of digital
technology, digital products and digital platform, and then leads to changes in individual, organizational,
industrial and other levels. With the development of artificial intelligence, big data, 5G and other
emerging technologies, digital transformation is impacting and subverting the existing technology path
and organization mode. The Report of the 19th National Congress of the Communist Party of China also
proposes to promote the deep integration of digital technology and the real economy, accelerate the
construction of digital-driven new industrial ecology, and urge all subjects to continuously explore the
transformation mode. This phenomenon has aroused widespread concern in the academic and practical
circle. The existing research mostly focuses on the formulation of digital transformation strategy, the
relationship between digital technology and organizational performance, management adaptability and
the change of business model. However, the impact and value of digital transformation have not been

systematically integrated and summarized. Besides, it is still a problem for enterprises to deal with the

BAHERTR BEEERG A KRR

75


http://dx.doi.org/10.1057/palgrave.ejis.3000479
http://dx.doi.org/10.1016/j.respol.2017.01.015
http://dx.doi.org/10.22215/timreview/1008
http://dx.doi.org/10.22215/timreview/1008
http://dx.doi.org/10.1287/isre.2014.0554
http://dx.doi.org/10.1002/smj.4250050207
http://dx.doi.org/10.1016/j.jsis.2017.09.001
http://dx.doi.org/10.1016/j.jsis.2017.09.001
http://dx.doi.org/10.1057/jit.2014.30
http://dx.doi.org/10.17705/1jais.00334
http://dx.doi.org/10.1287/orsc.1120.0771
http://dx.doi.org/10.1057/palgrave.ejis.3000479
http://dx.doi.org/10.1016/j.respol.2017.01.015
http://dx.doi.org/10.22215/timreview/1008
http://dx.doi.org/10.22215/timreview/1008
http://dx.doi.org/10.1287/isre.2014.0554
http://dx.doi.org/10.1002/smj.4250050207
http://dx.doi.org/10.1016/j.jsis.2017.09.001
http://dx.doi.org/10.1016/j.jsis.2017.09.001
http://dx.doi.org/10.1057/jit.2014.30
http://dx.doi.org/10.17705/1jais.00334
http://dx.doi.org/10.1287/orsc.1120.0771
http://dx.doi.org/10.1057/palgrave.ejis.3000479
http://dx.doi.org/10.1016/j.respol.2017.01.015
http://dx.doi.org/10.22215/timreview/1008
http://dx.doi.org/10.22215/timreview/1008
http://dx.doi.org/10.1287/isre.2014.0554
http://dx.doi.org/10.1002/smj.4250050207
http://dx.doi.org/10.1016/j.jsis.2017.09.001
http://dx.doi.org/10.1016/j.jsis.2017.09.001
http://dx.doi.org/10.1057/jit.2014.30
http://dx.doi.org/10.17705/1jais.00334
http://dx.doi.org/10.1287/orsc.1120.0771
http://dx.doi.org/10.1057/palgrave.ejis.3000479
http://dx.doi.org/10.1016/j.respol.2017.01.015
http://dx.doi.org/10.22215/timreview/1008
http://dx.doi.org/10.22215/timreview/1008
http://dx.doi.org/10.1287/isre.2014.0554
http://dx.doi.org/10.1002/smj.4250050207
http://dx.doi.org/10.1016/j.jsis.2017.09.001
http://dx.doi.org/10.1016/j.jsis.2017.09.001
http://dx.doi.org/10.1057/jit.2014.30
http://dx.doi.org/10.17705/1jais.00334
http://dx.doi.org/10.1287/orsc.1120.0771

76

challenges in digital transformation in order to obtain new competitive advantages while the existing
theory cannot give systematic guidance. In view of this, this paper picks out 101 existing literatures from
databases like Web of Science, Science Direct and CNKI. Then, the definition of digital transformation
by scholars at present is summarized from two dimensions of technical support and organizational
change. The existing research content of how to measure the completion of the transformation in a
quantitative way is also summarized. On this foundation, the definition in this paper is put forward. This
paper explains how the infrastructure including digital technology, digital products and digital platform
can be used as the starting point to support and promote the transformation. In addition, it explores the
introduction cost, subversion and upgrading of technology, the availability of products and how to
provide innovative services, the multi-party interaction, information integration and business scope of
the platform, etc. Moreover, this paper explores the multi-level changes in the process of transformation
from three levels: individual level, organizational level and industrial level. The individual level mostly
discusses the change of senior executives’ role, job creation and job destruction. The organizational level
mostly studies the impact on organizational structure, ability and strategy. The industrial level mostly
summarizes the change of business model and value chain. It summarizes the positive and negative
effects of digital transformation. On the one hand, the transformation promotes the production efficiency
and organizational performance. On the other hand, it poses a threat to privacy security and employee
employment. In the next part, this paper puts forward the future research direction of digital
transformation and the problems that should be paid attention to in the context of digital transformation
in China. Firstly, scholars should explore the problems of technology, resources, platform construction
in the starting point of transformation. Secondly, more research on the driving mechanism, dynamic
development mechanism and resource integration ability in the process are also needed. Thirdly, how to
deal with the threats and challenges brought by digital transformation is still not a fully-solved problem.
With the unique context in China, more attention should be paid to the following research topics: the
technological catch-up path of manufacturing enterprise as a latecomer, how the government, enterprises
and society can develop harmoniously under the situation of digital industrialization and industrial
digitization, the construction and mechanism of ecosystem as well as the solutions for Chinese
enterprises to face the unique challenges. Finally, in the conclusion part, the integration framework of
digital transformation theory is summarized from the three aspects of the starting point, process and
result. This not only helps to systematically sort out the knowledge context of digital transformation,
grasp the development trend of theoretical frontier, promote the in-depth development of research in this
field, but also can effectively combine theory and practice, and provide reference for Chinese enterprises
to formulate and implement effective digital transformation strategy.
Key words: digital transformation; digital technology; digital products; digital platform;

organizational change; Chinese context
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