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BETRRAR K £ 18, TRITH EEZR. HEY

8220 TAERREE A AR 5w 4 25 53 Tk R R, AU BRI A B = A i, 17 HL25 5
RAETERAT R, REONBR R B 5797 0C 22 Bk, S SRR A s L[] J1 A A7 30T Bt o Al SR R%
BREA IR THH A B8 )1 A5 O FIsEs 8, i e 01, [RIBAA BY T GE b @il CR IG5 4
2013 ; ZTEE, 2014 FRINEESE ,2012) , B2 T A8 TAES TR B BUARSG th REA St 2 1 T AR &
1 BRI, Al AT LA Ao JE RS T it Xk B3 T sZ g , b an @il S8 R AT 51 T i DL G
YEAK AR B3 (Do, 2016 ; Fehrd, 2017 ) o Bifi 45 B Co BRAF 24 5E , B SELZ T A Ay 0 3L R 40
PR I 135 1 (Ashkanasy 55,2017 ) .

SEEE P AR SRR 2R AR B R T T T BRI N, BB R R
A B FREEAR S DATEE G (Roberts, 2004 ) s fl ZAE Z 1Y~ “RANG—"58
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SRR R A TSR AR (TR 45, 2014) s #E 222 A0 R W], BB RE RS T B (S THBE SR 10T
PAFTE G (SimpsonTF, 2018 ) 5 Ly IR2EWFFEAL A I, IR AR TE I R O R A PROCRR
A LUK ER AT B A B 1 (Emmons AIMcCullough, 2003 ; Wood %, 2010 ) . 45 P22
FEE R, S LU R AR A H, BRXT 5 T 0 TAEWR R B AT IR EAE &4 T A
TR % 51 T NBR G ZR AN A2 I T S A Jetis B A Ry i #5000 £ 1T (Lambert 5%, 2010
Lee%,2018;McCullough%5,2001 ) . SR 11, 5 HAWAR 55 453 AH E , XF TAES7 Fr s B 4 i 5%
3t K

TAEG P BA R 0 5 8 SCRIE AT SRR E AL 2 Tl R R 450 A — 2 e B3N ]
T ITAEE T (Do, 20165 Fehrds,2017) o b, 7OV M AT AN RO 20 RF, 53 TAE TAF B
Ay A AT R R T H 5 A 16 A8 T I, A S LA “gratitude workplace™gratitude
employee” B B Jiall > 55 M K6 K 1] 7E Web of Science . Springer ,Wiley .Google Scholar#ll
CNKIAF H 3 SCEE v ARG SCRRBEA TR 2R, JF X 2074 th AME B2 A% 0 0 RIEA T AN SERL R
(4nAcademy of Management Review .Journal of Applied Psychology .Journal of Business EthicsFl
CEH ) GE B2 QMR35 58 DA ) |, 1R TR PSS 34T 5853 o5t 3 i
XoF A G SCHR A [ 85 55 A P, A SO H 18 DA =7 R0 (1A TAES ey, ey g A 7
FUEIFHATHI BT 2 ()R BUB R YA RS2 AT 4 7 (3 IR A2 i [ R 545 R 24 738
LR b 3R ] 8 [ 250, A SR B 4 i 4 B AR A B2 TP S [T AR SN T AR
RBAF BT S TR i — AR A A PR E SRR ST Y = S N AR5 i A, AT #E
HETAEG T BB, PR B RN T AR I R O 1

=, BREHHSRIE

AR AN SCAFE 2 22 B AN TR A A S T T TR ) PR R o A0 43 B s DR 0 P 2 R BB A
B S, A s HEATIER SE S — A M A X I AR &R

(— ) A[RIFRHILAR T R

ANRPEERT R B A E AR 2257 P AR B e SN 2678 (Roberts, 2004 ; Schimmel ,
2004 ) , #2222 BRI At SR | A BB Bt R ALE 2 EE A %R 5 (Simpson§, 2018 ), 0o 3
27 ) DS IR AR I A TR S A T R R AT A (Emmons FIMcCullough, 2003 ) (1
) o BRI, B AR B OB R IR TR AL S T SO B TR AR

() HLF b 1 B

AT RIS Kb T 03 BT ST — 7 THE MO B I8 R R A T 7, o)
— 5 T A T ARSI B B AR A T4 B8 o 7R BRI AL O T, A B2 T 280 E R e T UL B2
5 (S UIE),

1. BB 5E S T2 O A 5

OFEEIFFEA N, BB — PR MR Rosenberg (1998 ) (1 86t A 43 B HE 28 (40 45 155 /%
R AE LB = A2, O BREERIF TR BRI 3o B SEURR  JBR JELIT 4 AR B B = 2%
(EmmonsHIMcCullough, 2003 ; McCulloughs, 2002, 2004 ) , “4% JF M A] (9§ 58 25 5, <k
7B A O B S 45 (AllportAlOdbert, 1936) , PR R B 5 AR B 5 AT LRSS oA IR 2
JEE (Wood%,2008; Spences, 2014;D0,2016)  IFER AR BRI, JE48 4RI 21 fis A7 ok
BRI i s, R SR R4 5 AR U R0 T = A A — e EL AR ) R 17 R 2 (Andersson®, 2007 ; Waters,
2012;Spence, 2014 ) A g B TR A ALE A BB R 3 25 1M 7™ A B 1 i s e it )
o R R ) A AR B 25 5 (AR 6 21 B =2 7 (MeCullough 55,2002 )
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F1 BEAETRRAERBPEERE
Rt WA FE
BRARR HA S I SEME T8 B SEEM SE e tE AR A s RS
BB B A2 e 2 AR S IR E A VB S A
S PRSI R B  BE T 5 VB R o el BB R X L A
T BB ) 2% (Roberts , 20043 D0, 2016)
FEoRu , ABRTL | BB AL 2T 8 Kok b 245 F v i I A 2 42, AN SCIA A

Terrdes | K8

anAe sl A, I | AL I, BERS 7R AT 2 1 2RI &M T 25 B ) fr) 3 1 7 RS
AN (McCullough%:,2001)
R TR B ] 2 A A DA 253 B SRR P e i A S 2 G A R

] (McCullough%%,2002 )

R DB | AMARTE— BRI B] A B 1 1O BRRZS (McCulloughSs: , 2004 )

%@%Elﬁ% AN A B B A 25 R SR E R F A AR R R
M| g 1 % (McCullough %, 2004)
FrE PR PERREREBE R PR BB 2 8 R E W] (Fehr,2017)
B B A AT B B SRR E T BT 7 AR B 5 A7) (Fehr,

HBT hF o 2017)
T A A TINTAEFIREEE S TAERE R J2E BRE BRPE (Do,
SR 2016)

OB ARAEAH G SRS B

R R
REER
(BRRFEBBRR LI

TAERRE
Rt
HEHRERR

FHEENOES HH XL
BB IR R IR R

E1 BEFHIRHRRE
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2. BB E S kR

R G T ARG B8 v gk B A A Bl O B2 0 JC A A8 R o S R AR A I
BRI O TR s R TAE sk pysmg GRS, 2014), 51 TARASBIEXT A BRI R LT AE
SUAAEH (Spence®, 2014 ) BEE HF T BUTR A , ZHEVIE B AU HE s B 7R S B S A 5 A e
A i B B, G — BB 5 2 P b T R R R BURN R A R SR PR TR AE
ZHAIF ) By L) T B B BT 4 (Ritzenhoferss, 2017 ) 3K, Bk M O Hilf 2 B T4
LS B T R B S R T AR R R A A B B S s, DT A A e
i (Do,2016;Fehr%:,2017).,

Fehr45 (2017 )R H 22 )2 T B A X6 T AR i BUE AR SRR S 67 1 s, A= A4
A=A R T I F 2R AR R 5 TR EIR e TAES 4, AR 35145 |
RN 25 (BRASRL ) , BB 28 1 B 2 TR TAE AR AR Ab i A8 Ak AN 2 IR IRk i
SRR T 51 T AR B AR B JERZ  R RR (| HCAS 2 O ASE A SR
B 51 T Z) TR B4 A BB AR, ki A B 2 1 - 2R IR AR A R =

RN TR AR E TR T 7 AR B G AR E i ), 7 A i R TARSR 5 | & R J%
RN 28 23 R BAE MR Z THIE B —Fh et B R O B A, 3 O B 28 2 17 4 B L
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Fh o2 2] A AL B N S DR I A AR AR

Do(2016) A EE A BE4E ) TARIEEME S, A TARBEUE U TARE A SN TAER S T
Filgs , NI TAESRFA PR BT o SRS BB L, TAERSEA a0 R — SR [l R A
(1) TARE R R B2 it Bl A, AR PR s, AR A8 B IR 5 (2) TARIRE AP i #2292
12 H 2%, AR SR — TAESES kTR S TARA SR FUESZ BRI A5 R (3) TAE
TR B A B IK B0 A7 A A g % T R i bR A I B R K Bl AT A B L B
Do/ KIFHEE T bt TURRB BTG 8 5 TIRRR X N NadH 8l R B i A L TAES
L AU R A T ARSI .

3. SR 5 AH M & HE AT

(D TAERES TR EE.

AR RN T AR R BE AR S T TAERRARTE AN &, TRl JE Bt T AR B s , 7
BAEAEBR AR o P 25 A6 T TR B EE T 51 TR TAE R ST A A s AT
Ay, T AR Lb A Wt 2 B o EL AR SR A . T AR R R A 53 T AE T A R AR 2% S X 1 25 A B
RN AL E T B 22 Rz PTG 2 (Do, 2016 ) o IR, S PR B ARG & 1 % TAERIIAIEAS 2
S TARIERIE = A e T AR R B R T LA 1 5 R ™ o

(2 IR IEESE 5 1 frtlek

15t/ (indebtedness ) &3 B FH A H O A 55 MHUE 7 4 0915 BOR 2 (Greenberg,
1980) o 5 BEARLLAY 2, 1 fot Bt 2 IMATE 32 AN LB S ) 1 SRS o R 27 1 B A A
FEEACH IS, B EUR R R 671 (5t R F A FH A St o F 100 1O B 2= A5 4 07 A ek A ]
B AR EN AR SRS 22 57 B 5%, U I IS AN [R) o B8R R — RO A 1 A
B8, T S Aot R — Al T 2 ) T JEACBE: (M eCullough 25,2002 ) o HLVR , W5 & H84E T B ML AS
[7i] o R SRR 3k A PR Bl AT 5 3K 7 A S ) 1 B0 {5 Ja ek« [T 45 ) S5 IR R g X 4 S 7= A
SEM R S ST B R BT RN A (R AR FHAILTR Y 22 57 o SR ety SR i T AR 1 AR 5
SRS ACTE o[BI A TR SR RN A AR S B 171 T/ s2 TR ikl ATRRA], 2013 ) , T gk
JELAE SR A R AR 50 238 A G A A S A E 23 BHLEE ) 5 224 7o o PR, PR PR TR A SRS
[F] o T Aot laenty ok i [l A B PR AR (HUBR B — P A SR IR N , AN 25 B 114 (Schaumberg
FIFlynn, 2009 ) ; G A5t EHY 2K f8 2 X0 it 3~ 35 114 B (141, (FURR B RE A K35 [l A N (Bt 3775 A1)
1R 231 728 (MeCullough%, 2001 ) 5 671 {5t /8y R (1 KL RE S ML {32 2825 3 sl B it 74, i
PRUBEL ™ A= SR A 23 AL 51y 52 B3 B 57 5 19 R 4706 3R (Tsang, 2006b ) o i,
Bl e SN o St T3 R S TCRARI I, 52 B35 B ] BB 25 )™ AR IR i 75 1 30
B FRITT 052 2538 1 TR P S B A, A2 B3 B AT B A 1 sk (Watkins 55, 2006 )

M FASHNER R D), 2 BEfEZ 2 N B G B — e A A ot sk o (H 232 5
FIRA BT 2 ISR AILET , B 2 25 5 T B R AR T ok 32 5 1 16 IBA S ( Tsang
2006b ) . 5341, BIE AT et 2 A 1 fotlak JBR R B R AR R IR, T fA o B TS )
T2 A B AR 1 TR BE , YA AR A KA (e, AW R a7 B e e it 7
B RED), ZBE NSl B 55 , SRR 2 R 2 AR EE 2 5 Ak R 171 3R (Deci fil
Ryan, 2000; 5K BRHEFIFRE , 2013 )

(3R H 5 BoR it

8 BRI 2 D1 T 0 2H 2B 2 1) A ) B A B I (Meyer T Allen, 1991) CGIRZSIR L5
T BRI T AU T 5 0 TR B R YR TH YT 00 5 T AR HEFUR] 5 P
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K 51 T ARG 8%, AR R AE AT 223 e B v = A A IR Bl 2 TR L B 7 AR I L o] — 2
TSR A DN 2 D3 TR 4005 () A7 SR A Bl 75 1 53 T X80 S AR PR A S SR | A YRV P
fififa] (Vandenberghe%:, 2004 ) , R A 2 B AR A BB ANE BOR A T X 43 o 1 5, P B AR I
AN o 55 TR A S R ) 2 D3 T X 2 4l 40 S A AR AN R B, A o 2 U 1 G R T f (Meyer' S,
2006 ) ; MR AR SR I 57 T2 2Ll 1 e A AR AR A1 25 5 7 A B A, R i & 2 T
IR IR N o LR, PR 7 A BT 25 A AN ) o 17 IR i IR AN EER A sl S 4R I i SRR TG
RO TR T 20 LR T 1A T R SMLAT B oK o Tl s AE B MR B B b, R
BRI B B 25 A 3 25 BT, 53 T A T Be 2 B Hh 4 v 0 Sy (AT 58, 2016 ) (FRAS
TSR SR B R o BT, I T REARAE— e DR G R o 01 TR B AT 2 5 M LS
SRV T E R Z Y 5L T X2 S50 S IB BT Ath/ s ) DA RS RIS B Bk s it

=. BREMHARZITSNE

B HAAENT TAE S T 0 B BT R SEUE AT ), ZERF I BRI & b AR A 5 10 2= 4,
HBIFSE 71, [T AS 1 A Y A8 2RI e

(—)B5tit

AN R A PR A S P2 SRR, S0 AR (1) 465 8] e Y2 A 2 T e S B S U A 5 P
b 32 BT B S A R S Rk R0 22 1 57 B SR B LR 2N 9, Ouyang 55
(2018 )38 Ak 42 T AR5 By L 25 w5 5 BRI P 355 B >R 1P A [ () 355 B 2 %) 51 TR A BB Y 5%
M) o [70) 45 8 A2 R B B 1 ) — P B B B, AR e Y I o5 1 R FH A T B e\ ) 5Hl %
Z2 0 TR BB R IE B Z5 AL, DA R 0% TRR I BB A 25 5 (TR AR 46, 2014 5 i AR T 2= BT
2018) o fH Y TR AR B ELAT S0 1 1 5 28 1 (AR o AR Ke 8 22 A A 5 s SR FH 28 S O 3
FTInE A, 5 588 H TAE SO0 0 TURERT TAEAT 0 A52 M0 (Lee s, 2018 ; Ford 45,2018 ;
Spence?¥,2014),

SRR RE S A A TR R R I RS IR UE 51 TR A A 1 A PR R OC R (2 STt A
Ak, HARVER 2% (MG VR A VR AR VR R B, (EUR B = X PRI OC R W T , kiR 4 2 28 PR )
B8, (R r rh B 22 50 BURE VA BE A A4 D TR Y H R 78 4k, A B T 3R AT Je s 4R B it
G AMAFE W] LA ER G R 2R 55 7 WA T 5E 10, DA CRIEA 55 45 B AR 58—
R85 (2019 ) R G MIB| 228 56 OV R S 3072 A SR B STl 6 1) VT e B AR R T 1)

(=) T A

AT 5T AR IR A I TR 2 1O P2 AU T, FE X A el jak S g £
KT TEITIA R . S 0L3R2,

F2 EEFHEREMNNE

HWESFE LA FRFVEDN = T H

R | GQ-613K (McCullough%,2002)
5 LA A7 2 (EmmonsFHIMcCullough , 2003 ; McCullough%s , 2004 ) )
TAETEEEH A9 5 (Spence®,2014)
EF X ZH 2 I (Ford 45,2018 )
TAERE | X TR (Do, 2016)
GORIACUR « MR AH G SCHk B
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McCullough% (2002 ) ¥ & T 4 s R I i T H.GQ-6(the gratitude questionnaire—6 ) , Jf:
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DX 4350 o 38 A 61 AT A A 3 P A SRR SR ) BB A <A T TP AR 22 AR P (B AR R B R
&SRR RAGQ-61 T HAT R UF M5 B AU (Andersson&s, 2007 ; Wood 55,2008 ;
Waters,2012; 325155 2014 ; Spence?s, 2014 ) . Emmons FIMcCullough (2003 )& RS 45T 5 2% 45
O N A LA R ) i FEL K, 3 Ao 3 28 4R T 2 ) (A Rl v Rl 1)< R B 4 ) Xof
REBE AT 5 Z2 ot R B RS R R A I 1 B R 4 945 B2 FA%U3E (MeCullough
45,2004 ; Tsang, 2006a ; Waters ,2012 ) .

I O SRRt B T A R B — 7 T — AR A, B TR AR Bk
X5 o S RN B AR AE AN PR B Sl i AR rp 4 s 1 (AR 2o oA X AR XL A
TR Z 1, B MRS R iS55 (Do,2016) . [ml#E, BT T A XSRS | Fgofl T sk
B 2Bl 2 NAL TS A R 2 1 o Ford 4 (2018 ) BRAE 1 51 TSRS XS4, 3 o I &
BT 25 JL A AR B 30 A %o 2H 2 174 SRt il i PR A R AL

TORTE AR T R TR BRI T H . Spence®E (2014 )38 13 64~ WL 45 Frill 2k 25
JESRL A [ R A - <FRAZ B T A T B ) R B TR R X 14 o BRI R AR
RS [R) I 5 T HLA A DL ik 5 T IR 25 1l A I o 4 WA, )20 i 38 7 S WIARE A8 I
TR, AR SR G 0 ) £ 5 A 58 3 IX o3 TR SR AN TR 0 42

OREXT T AR R A A S R ST & T IR T H Do (2016 )JF & T 71 Wil 5
FX T AR BRI A I, ORI i [ R AT - 2 S TA , RS Xt TR TAEA K2 H1%
JEH A5 o Do A Y A BEDN i TR IRR A g 1 BRI 5T i e ih 5, I Re A R X 43 TAE
JE R S ANARTE AR I rh R e 2 Ay HL AR L

M., EEHR RIS EA

AN AR S AR AR ST AN R BRI S LA o BE AT B BRI 9 ol 0 RS VR S — Fh i BOR A
[ e S Y (S R Ve % B TS B L tow 8 e S A e e Va8 B R T D B N
R FEE 5 & IS SR 40 R A HE

(— )R BAE R — PP IR 41 S 3 e BRIE | T8 FE7 JER S R e

IR (L

2 2 4t ) At 2 L TR R R AR B2 T A AR o A 25 A 3388 mT LA R
i g 51 TSR 0 T AR R A (NS AL SN RAT R A = AT M A5 A 52 (Waters,
2012;D0,2016) AR, & T 25 se it 25 S it 238 e R ok e R b At 2 rh iy
EIEILG AT a0, %8 T FA A N B i K = B8, e N ] T3 SR A 5 Xk 40 A < T 2
R R R AT BB I B AR BN 2 3 s 480G 2R I AR A X A B e 1 38 4 AU
—IRAR IR e RS FRAT AT 0 B PSS A8 48 1) PR A B v [l 4k 2 ) SRR B 52 R I3 T 45
2015).

2 AR RIS

McCullough%5 (2001 )42 H 2% B ) 18 2 RS, W BB AL B s 8, D BB AS
K7 35 TR AT R Z 5 P A I BIRES , TR DA A BB LA T A T 4 18 78 sh AL IS 7o
A D) FE o T TR R 9 28R 1] J L2 — X 18 1A 1 BB ) 19 I, 75 5 il N T A T R
R IBTEZNAILIRRE T A IS Z G A BT e B St 24T Dy 5 JE A Ak Dt 835 1) £ 4
7 T R AR 2 337 A ) B N T AR S S it SR AL 234 T R R SRR . SpencedF (2014) B T
JER TR S A I, B TR AR R BRI N D1 TSR A S B, SE ARG i g H
HARAT N
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3AH RS

1RSI, TAEPREE AR TAE SRS & 03 T AN I SONE , 1T 7 A 175 SRk 5
B TAEFT A (WeissfICropanzano, 1996 ) . AN A T2 B 3K sh 8 TAEF T8, 15 I8 TAEAT A B 5200
S EEEN IR S NS B XA TR T AR B 22 5, RPRASEEXT TAE T8
P M 2 LR Y, AR IR TAEAT A i s (B B2 H AR A o Ak, R 2B R A 2kl 1
W53 T A B N BTRORAS BT R, TARRREXS L F A7 B BT A g 17 48U A RA TR
AR (Do,2016)

(BB — i B o« 40 e A e

iR AN, FURE B AR A8 AR D G L, 5| AR A 7 A i ) AT 1], 2 T
5 B A A BV R ) B IR AR L 25 W R (Fredrickson, 1998) o L% (2014) 58 & I,
A TSR i) () AR B G b SRR FE AR 1 A N A3 B, O LA IIse , RE a5 B oA i o 4y
B SR, AR e 32 3 A TR .

#2340 R RN BB A T TR BENE SRR R R A B R A 45 AL A ], (2 PR 1)
BRI B = o7 N i P ey (S o0 M - N S NI e i = vk 228 L i g = NE R B il R R
SIS DR JE A A BRI 54 T A 2 — R 5 B A T B R R o I R B X0 T
A A FEIVE A, WEES T IX 4 TR TAERE., b TARRSE & B R BB It
it o 1 Jr g B T S R R R S — I B BT R 8 o SR B A R S T, X R S 2e e S
TH T R i R A TR S B SBL BB X it JRL A s 5 = P AR VR TS A T AN [

F. FEFRBERTIERR

IR PR QU T AR RS AT, (E X SRS AL T 28 B B, B0 S8 S
TR S ST & i B A o I HIRAS 48 P~ U B B A SR RIS L B O RIS 2
B, A P R R IR 2 BB P B 23 o A, AR SO o A TR R TR A L 40 A [
IR Y SERFSE

(— )RR Y ST

TELUIRSEE R, NHER TR B3 TS BERIAT 2 B R A 45 A2 2 VR (Seibert®s:, 1999 ) o fif
FER B, 57 TR A BB ) 22 M T AEA T T ARSI A R , o BB Je
REHFFHERANE 25758 o

Sk RT.
(984751 [TAFATH]
THEH EFTH
N L Lt
MRS BBARATH
ABEALKAR AT
IR
Il e 5
CERTY faie
b5 THEE
RIS Hs e
TRLAEHS TAERRE
TAeE AR

2 HAAEEARFHRBBNER

TR P B RIS

2
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1. 53 T AR TR Y 45

(DB RFE

R TSR SR K- A v 14 B3 AR ] T DG AR rh B A sl 9 R O T, SR BORR A A A
FRIRWE AN X TAEPR R (Fehrds,2017) B O A BEZE v TAESRA55 1 & i 7 TEAH I R3S
FEXT 3 T 0 1T M, 5 Bl 53 TR PR S5 1Al JXUBS: Rk %, %o HR Al At B A e g (2R
85,2014) FE TR R RE A SR A A R I A RE R N TAE R 7, R T A B B R T A S R
(Waters,2012; Kaplan%5,2014; Lee%s,2018 ),

(2) THE TR

TR SR ) X o) 00 53 TR S RIS A o (R RAE 20145 B AR FIZRIT, 2018 ) o J&
RURE BB A B B — Rl B AS Sl 5 Rl R k4 S a2 A A it p) AR B
HUEE GRORRAE, 2012 B IRAS, 20135458 57555 ,2013 ) o iX BEAMF 585 Ja8 R+« SR SRR A << Je R 2 ik
SEA VAR S R ) A Sy i O R AR B OV, T S0 RS A Ty BE Sk AT
SCRR T B (FITTAREE 201056 755, 2012 B0 S5, 2012 X5 FA%5E,2016) . I, 45 R
R 2] RS, AR 7 A 5

2. U TR R R 45 R

(DFFITH

TR B KT A i3 A AN BB R B R @ S A BRI 2 & S At Hh (%% 1 Aok, it ELAB
[ia] R 3k A 55 2 A DT RRAE A R AU o 6T B S ) 45 S S b o] T e IR A E 25 A T
R ARSCREA T RN ST A, HA TR SRR B A 0 R A ) T R B e S5 U 0 A T R (R HEARA
JE 2 H L PESE ) (van Dierendonck fllPatterson, 2015 ) Mz 2247 Ry (UndE BhAT M A EAT HEE)
(Michie,2009) .

(2) TR

TR TR SR S SR B M AR B PR TR = — 7 1T, ELAT TR R AR o ) 40 St ) T e R
W2 RS RAT R, B T AR BB Okl T 233l i R AP A TAE SRR = 1 R i ok [l
8T (Ford45,2018 ) s BN S5 AT A AEI & T Jo AR 8%, 48 T T AR I R B A s Ak (van
Dierendonck flPatterson, 2015 ; Ford%#,2018 ) . 5 — 7 11, 45 5 5 43 o B R 2538 1 40 A 7 A XA
v SRR A R 4l S B IR ERE T BB A A 1] U A Ml SRR (TR MU A, 20125 20T 4F
2014),

(AR B SEUEFFE

1. ORISR 52 M PR 2R

Wood%5 (2008 )$& H A BRI N DU A5 8 5 o R P v JER PRy 5k )], R R ™ A ) ¢
HAE TR R it A RS R 2 (R A o DRI, RE AR L B S A PR ZH 21
AR 51 T AR IR, a3 R

(DAPRHZE,

RSB NHIPEAL 5 77 A 1S B (Wood45, 2008 ) BB 2 18 72 A 1Y 6 B A AREL B 21 4
ERIZE I EIR R F A o 51 T3RISF 25 i #7892 B 2 A5 2 A JCRARY SCHRERIES BY o 55 41, Bk
BB RS i )R R R R T A B FEA T (McCullough%#, 2001 ) JZR 5K , Ftt SN
P E Sl s AR S B R A E B R 2, 2 SN A A S A RS By LR S e A AR R4
RN Y R SR BT RE A 51 IR Z 1% (Cheng% , 2004 ; Fehras , 2017 ; Ford%5,2018;
OuyangZ¥,2018).
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FEE] e
W5/ BB [ Te5)
R IR P
RS BEITH
AR HETH
AR

"\

‘ TR
REBB 1 sz

[4SEE] e

P ‘#ﬁﬁﬁ’
SREEM Sy
BT T RN
Y1 B 5 A WL RS
(B, BMEE. MR E A
RS ATTHE B 2 2t

3 HAEEHRFRESRBNHAR

(2)HLIHNZE

TR AR R T, WALHE A58 A AR A SR A7 AE DL S 20 8155 52 4R (Emmons il
Crumpler,2000) . {5/, HufiIKaplan (2015 )IA B T A AR B R AN ST 2 sl
F BRI 230k 5 0T ARSIR B IEARC ; BV (2016 )N R 421 SR Al 210 F-fig
5 BRI  Fehr %5 (2017 )4, BRI TR0 H 157 B8 4 st H ] L& R, 4
ZURNE AU T AP R B MR & R TR e TR L&k T
HINENES B ORI S, IR 0 TR

(3 )RR L 1 A 554 o

HARE AW APBRZ T AL 22 RS TR BB 52 m 2 (0 R A —E
RERSIE K D1 TR o B RRG IR A 1) I S A A 4% B SR r BLJRRH B R)  ARAS Fite B
B AR H 5 it JBL A At S 1) AN JCFARY o SR 9T 1 — @ FR L S 3F TS A R 414 191
a1, Wood45 (2008 ) IRIFFE 2R BH , AR 1R 25 PEAS 1 B A 8 i L 1) S L L JELEE %) ¢ (it 8L
A5 A R, S M R AR BB P A B E TAE I SR b, O A 2Lt AT R T REAN S 58 4
TCARL T S AR XS 51 T 8% TAER A SR B IR 2 1 HARA Y SR 30 02 A R shil
0, B (2010) BOBIFSE & B, RERSIS A B TRE Z 16 (A~ 26 R4 S 4T M 1% T 5 et ik
WP , AT TIA A 2B A4 T 1Y E SR T e ARG, OF LR B0 R BB i B T8
B3], R EAE T AR SR B AT LU AT R R O FapL 5 B RIZ & X (5 5
LR RSP EEE H LA AT 3h & Y BIHL(GrantZ,2009) . 5 41, 51 T A JEUEVRR I e i
FRUX it 280 it L 45 SR T R A QM 11 25 PEAR 5 T 51 TO0 L B B B P D S TP (R A

2016;Fehr&,2017 ) ; H S #E 2 51 Tt AHS B ) B0 AV AL 48 SCfb < 1E0 (B 5>

143 18 SR A 2 5 R 5% Tk BB AR S R AL R i 53 TR A A A CR BT AE:

2018).
2 R 25 R
RSB BEIE A RN A N SRR A 2N BRAT R it B 1 25 B M AT 4% (Andersson

TG FrREBEMARRITE RE

69



70

45,2007 ; GinofISchweitzer, 2008 ; Waters, 2012 ; Huf{IKaplan, 2015 ; Do, 2016 ; Fehr4,2017 ), Uil
KBRS

(1) TAESEL

RSB RESE 55 A (B N BT, X LM T A IE 520 (Do, 2016 ) o T8 EE RS
R AR SRR — Pl PR I, =X BB T A B B S N , [ RE P & 1B A T R Fl AT
47N Fehr% (2017)FEHRIE 1404 1N SV RAT M R 0 ) 45 B4 s Do (2016) IS
FHH IR BER A BT A AN 2100 RAT R A L 0 A% 1 5 Spence 5 (2014 ) 5L T 18 {7 Rk B
WHIE RGNS, Sk RSB ZH LU RAT A B FNAS T, I A AR TR AR Bern 4t
2R84 RS BEXT LA RAT A FAMINAE R ; Do (2016 ) ARFSE L3R, S 517 AR XT4H
VAR AT REZE 5 0l R AL, (RSB R Bl o & SR At S MR B T WA N HE
DR 1) LSRN At NPT BE RIS 25 o R BE RS IR A7 A TE 1520

(2NPREF,

JE ST F T8 A PR 3 (Algoe, 2012 ) o AP R 7 A R 2 1 i 23 X it S8 3 A R
BRI, FHEXF T OC R 7 A AR BN AL B, R I B AT 2 8% D 407 K FR X — RFNIA
AT M SN BEAE S B A A RGEE G A FIAS —Z0HT K 18 ) FIUARIE JE (Lambert fllFincham),
2011) 45110, Ouyang?5 (2018 ) & B, bt TAEHZ IRIETS B 5 257 R BB 2 , B Fa 2 it JEL
HORA IR B, A AR LS P i A . Gino HISchweitzer (2008 ) A B 5 E— 2 R 1
R SR 2530 5 S e A2 RELAE X it LA S IR I, S T o507 52 R o it R ) A B A R 2
185 0 03 T2 A it R A B 7, % it R S I AT: , a1 B ] RE R4 it B A kL

(3 )RR A E P

Do(2016) 5T F B, BB BB NS L 01 T8 Bl , dE e - N Sk A EA R E R
J& , VAH BN SRR A AL 258 e BRI X B TR 45 B BAT5 AT B3 - Spence S5 (2014) B 5Y &
I, IR A A 5 AT L BN RA TR 72 A2 52 s BartlettFlTDeSteno (2006 ) (1 S 55 2 B , J8&
oA Ao BE AR NS B, AU i B A BB Ak 2 3 B E BB oA R
TR R SR LV RAT R S AT R AFE ] IR 4 2 T84 F B S T S A B AT R
PRI T B TR A S R B R e 2 R E R S R TR, 53 TR
JE A A B LR IR Bl A S T o Y O — R

N, REAREE

TSR S U A T 2 TR ST B X JR L DG S e TN 2 B PR AR A SO R
3K (Emmonsf1McCullough, 2004 ) . [}, BB 5T ) X4t (|1 1 1 B o E R g5, B
R T OCTE RN BRI AR I B A, FRAT TR 7 12 5 AR B LA J% , Ganfe i A= A< i R e
REE SRR, AR SR 5 T 2R3 SR RS ORI R (B AT A AR — S R)
{EAS AR AR

1. BRI AR

5T % T A 37 i B SEUAE A F PR ) S 2 228 O B2 A RIF SR LR , T AE L U v ik
BT AR WS i B DL T LA T 55—, DI A B 7 o BRI AT AR A 215
SRR BTRIRAS SE SETEAE (ARS8 T AR SL BRI [P VR o B X S L 1) Jeg P i
AT A B IR ER B A 4 L BRI N SR BR TN, AT LA AE AT BA ST ) 2 A R
AP FREE H SR AR5 T BT IR BE SR LG T ST 56 =, W B I A 1 )2 Ik A&

SNEZGFEEHE (FAEFEIH)



B R AR L BUZ IO [ & T B 2 e BT ST R 2 18 5 750715 b, 2R Uk
5B R IR Z IR H AR BRI ST S 1A , B EAT ST AR B T A R 1 73
PR B B AT RETE AR RAIESE AT LAZE 5l P BS TR WIS 2R B0 BRI , 4 Sh B R Z UK L AR

FWFTE W o mT LA i B LA CANZR A ST 0 Bt L TAR i F R SR A S8 530 5 200

IR 255 A TR ) She - J R BL A 45 2R ( Luciano 5, 2018,

2. RSB I BURIAE

IR IE S ANE AL A ST AEAS I < 15 5, BUAE WIS X M R A SR B = A iy EL A ik
TR R AT, A AR I 2R A BRI 72 A A B AR A5 B T 2 TE R R SR R o [7)
B, AR A ST R 8 B4k D3 T o R B 4l VRN ST R 22, DA KRB 5| e B3 T Sk S R
P ZH 2R S e, 4 T BRAFEIR S SRR s i PR 2R o LUK, A T 9% 2 K Bk B S — i e Ao
BT USRS 34 T R % B3 TAT N A RE I, A AFF 9% DG B T A BRI 2 6 0, i & 1 Ry
PEMLH, SR 5 T AT SR AR B AR IR 7 W] .

3. R R BETEALA

ZH LTI P R R AY LRI S8 0 T A RT3 B3 TRR B TR RIS T , Sl Xof 4 5 Jak
RS AR — B8] T 0 3 B B R B IR A 8335 ) T B ek B RE IS S T
TIBALVA RAT N A TAR L, I FAC T &8 25 U SR (Ritzenhoferds, 2017 ) o (H LA BFFTHR
W AT A0 T 8= R BB ARSI Y T BT AT 4 A e AT T 23 J
P& X FPEI WX TR R IR E A ST RO Ag SR & 7 AR Al sz .

4. P SCIRTE S T RS

H AT, B R AR A S RN A A2 A 4 V0 I 58 R , < gratitude” Bl
eSS (E R R BT T AR B 5 P A gratitude” 2 B 77 7E 22 51 (R 7 T
85,2015) PG s, RBCAT LU b 25 S8 48 A 3 0 [R1 41, 110 50K 20y 3k Ao A2 4 A0 ] 1 Py
O IE B TTAT AE SR B 8RB AR i R Rk R R B 2 i X, ey
TR RN R R B AP EESE T, BRI B i B RERE BAHAC S s
“HH () TE A AT AN B B S IR sl E 2 55 4 ([l 5 FH, 2000 ) o A RATFFE 75 22 < BE > A
73K B AR A &, X AR AR BRI TR AR Z , DI B 2y R A o [l 2 SRR 5
A, SCAAE R RTINS 2 A% BT S R Hh 47 ek T A 6 vp [ TR SZ AR AL 2 Ak
S N A SR AR B SE HL A TR 5 VG 7 N85 3, S S SO R R R Sl 1 R
SREE 2 PG A R B i D) AR 5 A 00 B AR ] SCAR AR A 43T 4 1 ) TR L S Ak i 25 57
BRI IEIE 520 o e Je , SCARSE M T 2R P8 5 A A BRI IR TR AT R o BRAR AR
PG 5 e i SR R SR 20 [ 4, ARAE Hh Rl A 23 e R RN NS I 52 T, v BB 58 30 [ i A s AL
AEEXTAERY 12 (Fan, JE4R ) , DA e AR A <« NI IR , — b rp [ A B 20Kt 5 i A= 3 1)
R R BRI 5 2 (=50, 2000 ) o ASRBFFE AR D1 TR R 45
BT S ERA T -

FESEH
[ITESRAS. FETFARBIE M A TAHNE OB S R[] BRI, 2013, (8): 1110-1115.
[21B/RE, b o, JHE L, S5, G U | rhoe 5 v A P BA B DR RSCR 1 D R DFSE 0], r TP HRIT, 2010, (5): 4-11.
[3150—%%, ARAKSC, 225, (RUSHRETL S5 S0 0SS A 195 JE T A8V BUBIFA 190 5 SR 22 0], TP A T IR &
2019, (1): 53-69.
[AUEF, MRS, K. ARG T BEAT B S iy 5 OB A A (], Bl SRR E 1, 2012, (6):

TG FrREBEMARRITE RE

/1


http://dx.doi.org/10.3969/j.issn.1672-884x.2013.08.003
http://dx.doi.org/10.3969/j.issn.1008-3448.2010.05.002
http://dx.doi.org/10.3969/j.issn.1672-884x.2013.08.003
http://dx.doi.org/10.3969/j.issn.1008-3448.2010.05.002
http://dx.doi.org/10.3969/j.issn.1672-884x.2013.08.003
http://dx.doi.org/10.3969/j.issn.1008-3448.2010.05.002
http://dx.doi.org/10.3969/j.issn.1672-884x.2013.08.003
http://dx.doi.org/10.3969/j.issn.1008-3448.2010.05.002

/2

149-155.
[SUEZFE, BRSC, 175 . Al iR 5L 10 B AS 24k FEAG 2 S5 N 52 7). A 3IT8, 2013, (2): 115-125.
[OTRTVIAR, IMEH, A &0, 55 NJTHA IS EA G DI AT TAESTRI 5 M —— BN, 0N 22 5 S 5 I R[], 45
BT AE4R, 2010, (4): 29-35, 47,
(TP, 22800, MRIE. G —H)8 Se 3RO BT A A A4 F A BB R 2 3 P2 [ ], A5 FE4%4R , 2014, (7): 1014-
1020.
[BIRZ:F, WRfr, RRLLA, 5. ABRIERIEL: Ao 2e i p SR B R BR AR 26 7], (3R €,2015, (3): 479-488.
[OVRTL4E, Tlk, ZEMRE, 45, 6T op B B BRI 14T (1998~20084F )AL HTFE[I]. 45 BIZEHR , 2013, (6): 796-801, 830.
(1O, 2222 W a AL, 4. PR A 204F: BET) ST SHEp——2013 [ Al R BMA U 204F 8 A 25 A i 5 ).
EIHEAL, 2014, (6): 19-38.
[L1RHT, & [E4e, 224006, ABUR BN AT R T 5 R BAERBLHII]. TR A9 I TF % , 2018, (6): 6-16, 108.
(1288 FF. R RANE—" BRI B BRI, s E N RR %54, 2014, (1): 41-47.
[I3)RME, 2222, THE, %5 Al 6 AN A T RS K S48 G B0 e R——20 12 E il KK 5 & J & i
AT 5L, 2012, (6): 96-108, 132.
[14]/8l = 0. AL ah: —A> b AR A B R ) S5t 2 46 (M. 3 i AR H i, 2000.
(151, 2207, 51 TR S T ARG B B9 i rh A R R [J]. 28058 8, 2018, (7): 146-160.
(1615 H7E, 2k, ThfR. LSRR TARRA BRI : 5 b BB R PR R[], Ak 2895F , 2016, (5): 121-127.
[
[

V7YRKAE, MRS, 6T 60 (I SR BRI —— SR 1T ) 2 Rl i 0 1 B TR (0], BHEGE D 509, 2013, (14): 139-144.

18RO, (PR, 2B, B S0 BT QAT R RSB SY: LURRWE AL M A R AL fE ). B SRR
#1,2012, (3): 174-180.

(1T A4S, BOCH, BUAENT. & JRAISTECE B WM 2 RS =2 — A A i1V PR ). A B A4, 2016, (4):
45-52.

20V, Jesro, L. BRI ORI R U 817 ST 202U R0 [I]. & BEIFIE 2016, (11): 162-
169.

[21ARTREN, L2, B, 4. R TR Re e o E Al 53 T—2H SR 2e 400 R S ) 5 SRR S (0], A 5L
2015, (11): 119-134, 160.

[22]Algoe S B. Find, remind, and bind: The functions of gratitude in everyday relationships[J]. Social and Personality Psychology
Compass,2012, 6(6): 455-469.

[23]Allport G W, Odbert H S. Trait-names: A psycho-lexical study[J]. Psychological Monographs, 1936, 47(1): 1-171.

[24]Andersson L M, Giacalone R A, Jurkiewicz C L. On the relationship of hope and gratitude to corporate social
responsibility[J]. Journal of Business Ethics,2007, 70(4): 401-409.

[25]Ashkanasy N M, Humphrey R H, Huy Q N. Integrating emotions and affect in theories of management[J]. Academy of
Management Review, 2017, 42(2): 175-189.

[26]Bartlett M Y, DeSteno D. Gratitude and prosocial behavior: Helping when it costs you[J]. Psychological Science,2006,
17(4): 319-325.

[27]Cheng B S, Chou L F, Wu T Y, et al. Paternalistic leadership and subordinate responses: Establishing a leadership model in
Chinese organizations[J]. Asian Journal of Social Psychology,2004, 7(1): 89-117.

[28]Deci E L, Ryan R M. The “what” and “why” of goal pursuits: Human needs and the self-determination of behavior[J].
Psychological Inquiry, 2000, 11(4): 227-268.

[29]Emmons R A, Crumpler C A. Gratitude as a human strength: Appraising the evidence[J]. Journal of Social and Clinical
Psychology,2000, 19(1): 56-69.

[30]JEmmons R A, McCullough M E. Counting blessings versus burdens: An experimental investigation of gratitude and subjective
well-being in daily life[J]. Journal of Personality and Social Psychology, 2003, 84(2): 377-389.

[31]JEmmons R A, McCullough M E. The psychology of gratitude[M]. Oxford: Oxford University, 2004.

[32]Fehr R, Fulmer A, Awtrey E, et al. The grateful workplace: A multilevel model of gratitude in organizations[J]. Academy of

SNEZGFEEHE (FAEFEIH)


http://dx.doi.org/10.3969/j.issn.1004-6062.2010.04.004
http://dx.doi.org/10.3969/j.issn.1004-6062.2010.04.004
http://dx.doi.org/10.3969/j.issn.1672-884x.2014.07.010
http://dx.doi.org/10.3969/j.issn.1672-884x.2013.06.003
http://dx.doi.org/10.3969/j.issn.1004-4124.2018.06.001
http://dx.doi.org/10.3969/j.issn.1671-0975.2018.07.045
http://dx.doi.org/10.6049/kjjbydc.2012060578
http://dx.doi.org/10.1111/j.1751-9004.2012.00439.x
http://dx.doi.org/10.1111/j.1751-9004.2012.00439.x
http://dx.doi.org/10.1037/h0093360
http://dx.doi.org/10.1007/s10551-006-9118-1
http://dx.doi.org/10.5465/amr.2016.0474
http://dx.doi.org/10.5465/amr.2016.0474
http://dx.doi.org/10.1111/j.1467-9280.2006.01705.x
http://dx.doi.org/10.1111/j.1467-839X.2004.00137.x
http://dx.doi.org/10.1207/S15327965PLI1104_01
http://dx.doi.org/10.1521/jscp.2000.19.1.56
http://dx.doi.org/10.1521/jscp.2000.19.1.56
http://dx.doi.org/10.1037/0022-3514.84.2.377
http://dx.doi.org/10.5465/amr.2014.0374
http://dx.doi.org/10.3969/j.issn.1004-6062.2010.04.004
http://dx.doi.org/10.3969/j.issn.1004-6062.2010.04.004
http://dx.doi.org/10.3969/j.issn.1672-884x.2014.07.010
http://dx.doi.org/10.3969/j.issn.1672-884x.2013.06.003
http://dx.doi.org/10.3969/j.issn.1004-4124.2018.06.001
http://dx.doi.org/10.3969/j.issn.1671-0975.2018.07.045
http://dx.doi.org/10.6049/kjjbydc.2012060578
http://dx.doi.org/10.1111/j.1751-9004.2012.00439.x
http://dx.doi.org/10.1111/j.1751-9004.2012.00439.x
http://dx.doi.org/10.1037/h0093360
http://dx.doi.org/10.1007/s10551-006-9118-1
http://dx.doi.org/10.5465/amr.2016.0474
http://dx.doi.org/10.5465/amr.2016.0474
http://dx.doi.org/10.1111/j.1467-9280.2006.01705.x
http://dx.doi.org/10.1111/j.1467-839X.2004.00137.x
http://dx.doi.org/10.1207/S15327965PLI1104_01
http://dx.doi.org/10.1521/jscp.2000.19.1.56
http://dx.doi.org/10.1521/jscp.2000.19.1.56
http://dx.doi.org/10.1037/0022-3514.84.2.377
http://dx.doi.org/10.5465/amr.2014.0374
http://dx.doi.org/10.3969/j.issn.1004-6062.2010.04.004
http://dx.doi.org/10.3969/j.issn.1004-6062.2010.04.004
http://dx.doi.org/10.3969/j.issn.1672-884x.2014.07.010
http://dx.doi.org/10.3969/j.issn.1672-884x.2013.06.003
http://dx.doi.org/10.3969/j.issn.1004-4124.2018.06.001
http://dx.doi.org/10.3969/j.issn.1671-0975.2018.07.045
http://dx.doi.org/10.6049/kjjbydc.2012060578
http://dx.doi.org/10.1111/j.1751-9004.2012.00439.x
http://dx.doi.org/10.1111/j.1751-9004.2012.00439.x
http://dx.doi.org/10.1037/h0093360
http://dx.doi.org/10.1007/s10551-006-9118-1
http://dx.doi.org/10.5465/amr.2016.0474
http://dx.doi.org/10.5465/amr.2016.0474
http://dx.doi.org/10.1111/j.1467-9280.2006.01705.x
http://dx.doi.org/10.1111/j.1467-839X.2004.00137.x
http://dx.doi.org/10.1207/S15327965PLI1104_01
http://dx.doi.org/10.1521/jscp.2000.19.1.56
http://dx.doi.org/10.1521/jscp.2000.19.1.56
http://dx.doi.org/10.1037/0022-3514.84.2.377
http://dx.doi.org/10.5465/amr.2014.0374
http://dx.doi.org/10.3969/j.issn.1004-6062.2010.04.004
http://dx.doi.org/10.3969/j.issn.1004-6062.2010.04.004
http://dx.doi.org/10.3969/j.issn.1672-884x.2014.07.010
http://dx.doi.org/10.3969/j.issn.1672-884x.2013.06.003
http://dx.doi.org/10.3969/j.issn.1004-4124.2018.06.001
http://dx.doi.org/10.3969/j.issn.1671-0975.2018.07.045
http://dx.doi.org/10.6049/kjjbydc.2012060578
http://dx.doi.org/10.1111/j.1751-9004.2012.00439.x
http://dx.doi.org/10.1111/j.1751-9004.2012.00439.x
http://dx.doi.org/10.1037/h0093360
http://dx.doi.org/10.1007/s10551-006-9118-1
http://dx.doi.org/10.5465/amr.2016.0474
http://dx.doi.org/10.5465/amr.2016.0474
http://dx.doi.org/10.1111/j.1467-9280.2006.01705.x
http://dx.doi.org/10.1111/j.1467-839X.2004.00137.x
http://dx.doi.org/10.1207/S15327965PLI1104_01
http://dx.doi.org/10.1521/jscp.2000.19.1.56
http://dx.doi.org/10.1521/jscp.2000.19.1.56
http://dx.doi.org/10.1037/0022-3514.84.2.377
http://dx.doi.org/10.5465/amr.2014.0374

Management Review, 2017, 42(2): 361-381.

[33]Ford M T, Wang Y X, Jin J F, et al. Chronic and episodic anger and gratitude toward the organization: Relationships with
organizational and supervisor supportiveness and extrarole behavior[J]. Journal of Occupational Health Psychology,2018,
23(2): 175-187.

[34]Fredrickson B L. What good are positive emotions?[J]. Review of General Psychology, 1998, 2(3): 300-319.

[35]Gino F, Schweitzer M E. Blinded by anger or feeling the love: How emotions influence advice taking[J]. Journal of Applied
Psychology,2008, 93(5): 1165-1173.

[36]Grant A M, Parker S, Collins C. Getting credit for proactive behavior: Supervisor reactions depend on what you value and
how you feel[J]. Personnel Psychology, 2009, 62(1): 31-55.

[37]Greenberg M S. A theory of indebtedness[A]. Gergen K J, Greenberg M S, Willis R H. Social exchange: Advances in theory
and research[M]. Boston, MA: Springer, 1980.

[38]Hu X X, Kaplan S. Is “feeling good” good enough? Differentiating discrete positive emotions at work[J]. Journal of
Organizational Behavior,2015, 36(1): 39-58.

[39]Kaplan S, Bradley—Geist J C, Ahmad A, et al. A test of two positive psychology interventions to increase employee
well-being[J]. Journal of Business and Psychology,2014, 29(3): 367-380.

[40]Lambert N M, Clark M S, Durtschi J, et al. Benefits of expressing gratitude: Expressing gratitude to a partner changes one’s
view of the relationship[J]. Psychological Science,2010, 21(4): 574-580.

[41]Lambert N M, Fincham F D. Expressing gratitude to a partner leads to more relationship maintenance behavior[J]. Emotion,
2011, 11(1): 52-60.

[42]Lee H W, Bradburn J, Johnson R E, et al. The benefits of receiving gratitude for helpers: A daily investigation of proactive and
reactive helping at work[J]. Journal of Applied Psychology,2019, 104(2): 197-213.

[43]Luciano M M, Mathieu J E, Park S, et al. A fitting approach to construct and measurement alignment: The role of big data in
advancing dynamic theories[J]. Organizational Research Methods, 2018, 21(3): 592-632.

[44]McCullough M E, Emmons R A, Tsang J A. The grateful disposition: A conceptual and empirical topography[J]. Journal of
Personality and Social Psychology, 2002, 82(1): 112-127.

[45]McCullough M E, Kilpatrick S D, Emmons R A, et al. Is gratitude a moral affect?[J]. Psychological Bulletin, 2001, 127(2):
249-266.

[46]McCullough M E, Tsang J A, Emmons R A. Gratitude in intermediate affective terrain: Links of grateful moods to individual
differences and daily emotional experience[J]. Journal of Personality and Social Psychology, 2004, 86(2): 295-309.

[471Meyer J P, Allen N J. A three-component conceptualization of organizational commitment[J]. Human Resource Management
Review, 1991, 1(1): 61-89.

[48]Meyer J P, Becker T E, van Dick R. Social identities and commitments at work: Toward an integrative model[J]. Journal of
Organizational Behavior,2006, 27(5): 665-683.

[49]Michie S. Pride and gratitude: How positive emotions influence the prosocial behaviors of organizational leaders[J]. Journal of
Leadership & Organizational Studies,2009, 15(4): 393-403.

[50]Ouyang K, Xu E, Huang X, et al. Reaching the limits of reciprocity in favor exchange: The effects of generous, stingy, and
matched favor giving on social status[J]. Journal of Applied Psychology,2018, 103(6): 614-630.

[51]Rosenberg E L. Levels of analysis and the organization of affect[J]. Review of General Psychology, 1998, 2(3): 247-270.

[52]Schaumberg R, Flynn F J. Differentiating between grateful and indebted reactions to receiving help[J]. Advances in Group
Processes, 2009, 26: 105-132.

[53]Seibert S E, Crant J M, Kraimer M L. Proactive personality and career success[J]. Journal of Applied Psychology, 1999,
84(3): 416-427.

[54]Simpson B, Harrell A, Melamed D, et al. The roots of reciprocity: Gratitude and reputation in generalized exchange
systems[J]. American Sociological Review,2018, 83(1): 88-110.

[55]Spence J R, Brown D J, Keeping L M, et al. Helpful today, but not tomorrow? Feeling grateful as a predictor of daily

TG FrREBEMARRITE RE

/3


http://dx.doi.org/10.5465/amr.2014.0374
http://dx.doi.org/10.1037/ocp0000075
http://dx.doi.org/10.1037/1089-2680.2.3.300
http://dx.doi.org/10.1037/0021-9010.93.5.1165
http://dx.doi.org/10.1037/0021-9010.93.5.1165
http://dx.doi.org/10.1111/j.1744-6570.2008.01128.x
http://dx.doi.org/10.1002/job.1941
http://dx.doi.org/10.1002/job.1941
http://dx.doi.org/10.1007/s10869-013-9319-4
http://dx.doi.org/10.1177/0956797610364003
http://dx.doi.org/10.1037/a0021557
http://dx.doi.org/10.1037/apl0000346
http://dx.doi.org/10.1177/1094428117728372
http://dx.doi.org/10.1037/0022-3514.82.1.112
http://dx.doi.org/10.1037/0022-3514.82.1.112
http://dx.doi.org/10.1037/0033-2909.127.2.249
http://dx.doi.org/10.1037/0022-3514.86.2.295
http://dx.doi.org/10.1016/1053-4822(91)90011-Z
http://dx.doi.org/10.1016/1053-4822(91)90011-Z
http://dx.doi.org/10.1002/job.383
http://dx.doi.org/10.1002/job.383
http://dx.doi.org/10.1037/apl0000288
http://dx.doi.org/10.1037/1089-2680.2.3.247
http://dx.doi.org/10.1037/0021-9010.84.3.416
http://dx.doi.org/10.1177/0003122417747290
http://dx.doi.org/10.5465/amr.2014.0374
http://dx.doi.org/10.1037/ocp0000075
http://dx.doi.org/10.1037/1089-2680.2.3.300
http://dx.doi.org/10.1037/0021-9010.93.5.1165
http://dx.doi.org/10.1037/0021-9010.93.5.1165
http://dx.doi.org/10.1111/j.1744-6570.2008.01128.x
http://dx.doi.org/10.1002/job.1941
http://dx.doi.org/10.1002/job.1941
http://dx.doi.org/10.1007/s10869-013-9319-4
http://dx.doi.org/10.1177/0956797610364003
http://dx.doi.org/10.1037/a0021557
http://dx.doi.org/10.1037/apl0000346
http://dx.doi.org/10.1177/1094428117728372
http://dx.doi.org/10.1037/0022-3514.82.1.112
http://dx.doi.org/10.1037/0022-3514.82.1.112
http://dx.doi.org/10.1037/0033-2909.127.2.249
http://dx.doi.org/10.1037/0022-3514.86.2.295
http://dx.doi.org/10.1016/1053-4822(91)90011-Z
http://dx.doi.org/10.1016/1053-4822(91)90011-Z
http://dx.doi.org/10.1002/job.383
http://dx.doi.org/10.1002/job.383
http://dx.doi.org/10.1037/apl0000288
http://dx.doi.org/10.1037/1089-2680.2.3.247
http://dx.doi.org/10.1037/0021-9010.84.3.416
http://dx.doi.org/10.1177/0003122417747290
http://dx.doi.org/10.5465/amr.2014.0374
http://dx.doi.org/10.1037/ocp0000075
http://dx.doi.org/10.1037/1089-2680.2.3.300
http://dx.doi.org/10.1037/0021-9010.93.5.1165
http://dx.doi.org/10.1037/0021-9010.93.5.1165
http://dx.doi.org/10.1111/j.1744-6570.2008.01128.x
http://dx.doi.org/10.1002/job.1941
http://dx.doi.org/10.1002/job.1941
http://dx.doi.org/10.1007/s10869-013-9319-4
http://dx.doi.org/10.1177/0956797610364003
http://dx.doi.org/10.1037/a0021557
http://dx.doi.org/10.1037/apl0000346
http://dx.doi.org/10.1177/1094428117728372
http://dx.doi.org/10.1037/0022-3514.82.1.112
http://dx.doi.org/10.1037/0022-3514.82.1.112
http://dx.doi.org/10.1037/0033-2909.127.2.249
http://dx.doi.org/10.1037/0022-3514.86.2.295
http://dx.doi.org/10.1016/1053-4822(91)90011-Z
http://dx.doi.org/10.1016/1053-4822(91)90011-Z
http://dx.doi.org/10.1002/job.383
http://dx.doi.org/10.1002/job.383
http://dx.doi.org/10.1037/apl0000288
http://dx.doi.org/10.1037/1089-2680.2.3.247
http://dx.doi.org/10.1037/0021-9010.84.3.416
http://dx.doi.org/10.1177/0003122417747290
http://dx.doi.org/10.5465/amr.2014.0374
http://dx.doi.org/10.1037/ocp0000075
http://dx.doi.org/10.1037/1089-2680.2.3.300
http://dx.doi.org/10.1037/0021-9010.93.5.1165
http://dx.doi.org/10.1037/0021-9010.93.5.1165
http://dx.doi.org/10.1111/j.1744-6570.2008.01128.x
http://dx.doi.org/10.1002/job.1941
http://dx.doi.org/10.1002/job.1941
http://dx.doi.org/10.1007/s10869-013-9319-4
http://dx.doi.org/10.1177/0956797610364003
http://dx.doi.org/10.1037/a0021557
http://dx.doi.org/10.1037/apl0000346
http://dx.doi.org/10.1177/1094428117728372
http://dx.doi.org/10.1037/0022-3514.82.1.112
http://dx.doi.org/10.1037/0022-3514.82.1.112
http://dx.doi.org/10.1037/0033-2909.127.2.249
http://dx.doi.org/10.1037/0022-3514.86.2.295
http://dx.doi.org/10.1016/1053-4822(91)90011-Z
http://dx.doi.org/10.1016/1053-4822(91)90011-Z
http://dx.doi.org/10.1002/job.383
http://dx.doi.org/10.1002/job.383
http://dx.doi.org/10.1037/apl0000288
http://dx.doi.org/10.1037/1089-2680.2.3.247
http://dx.doi.org/10.1037/0021-9010.84.3.416
http://dx.doi.org/10.1177/0003122417747290

/4

organizational citizenship behaviors[J]. Personnel Psychology, 2014, 67(3): 705-738.

[56]Tsang J A. BRIEF REPORT Gratitude and prosocial behaviour: An experimental test of gratitude[J]. Cognition and Emotion,
2006a, 20(1): 138-148.

[57]Tsang J A. The effects of helper intention on gratitude and indebtedness[J]. Motivation and Emotion,2006b, 30(3): 198-204.

[58]van Dierendonck D, Patterson K. Compassionate love as a cornerstone of servant leadership: An integration of previous
theorizing and research[J]. Journal of Business Ethics,2015, 128(1): 119-131.

[59]Vandenberghe C, Bentein K, Stinglhamber F. Affective commitment to the organization, supervisor, and work group:
Antecedents and outcomes[J]. Journal of Vocational Behavior,2004, 64(1): 47-71.

[60]Waters L. Predicting job satisfaction: Contributions of individual gratitude and institutionalized gratitude[J]. Psychology,
2012, 3(12A): 1174-1176.

[611Watkins P C, Scheer J, Ovnicek M, et al. The debt of gratitude: Dissociating gratitude and indebtedness[J]. Cognition and
Emotion, 2006, 20(2): 217-241.

[62]Weiss H M, Cropanzano R. Affective events theory: A theoretical discussion of the structure, causes and consequences of
affective experiences at work[A]. Staw B M, Cummings L L. Research in organizational behavior: An annual series of
analytical essays and critical reviews[M]. Amsterdam: Elsevier, 1996.

[63]Wood A M, Froh J J, Geraghty A W A. Gratitude and well-being: A review and theoretical integration[J]. Clinical Psychology
Review, 2010, 30(7): 890-905.

[64]Wood A M, Maltby J, Stewart N, et al. A social-cognitive model of trait and state levels of gratitude[J]. Emotion, 2008, 8(2):
281-290.

Gratitude in Workplace: A Literature Review and Prospects

Liu Jun', Zhu Zheng', Wang Qiqi', Yang Mengxi’
(1. Renmin Business school, Renmin University of China, Beijing 100872, China;
2. School of Economics and Management, Tsinghua University of China, Beijing, 100084, China)

Summary: Gratitude in workplace refers to employees’ lasting and stable positive emotional
evaluation of their work and organization due to their benefits from work under certain circumstances.
The emergence of problems in workplace like labor unrest, unethical behavior, and threatened
occupational health reflects the challenge of interest to human virtues. As the source of human virtues,
gratitude could help to solve these problems. On the basis of previous research, this article gives an
introduction to the concept of workplace gratitude, presents the measurement scales, and reviews the
gratitude research in management domain in the light of trait gratitude and state gratitude. The research
indicates that leaders’ trait gratitude is positively related to leader behaviors and positive outcomes, and
employees’ trait gratitude is beneficial to their job performance and occupational health. Employees’
state gratitude is aroused by organizational and relational factors, and in turn positively influences their
interpersonal relations and job performance through reciprocal motivation and prosocial motivation. At
last, the paper presents future research directions.
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