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B e R AR AN E B Y B LRI RS, oA T LRI E R B NP R E TR/
7 B Z Wy A AR AR AR R ALE], SEAK A FB BB fe sh S5 A AL A B T A8k ke s A
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)1 (resilience )X T4 AL, 2 M I PRI o5 A bRk R 3% | F B i r b AN i /0 B4 iy
Jo X FAE A X R, 4122 R T O EEEL, AT LS B U e, SE AR
s, [ ) e BRAR , SR R G, e A B e AL CAE A Z2 A8 1 (volatility ) AN E 1
(uncertainty ) . & 2214 (complexity ) FEA M (ambiguity ) (EIVUCA ) A WHEINAY EPRIME T, A
AT A3 5% 4 (adverse events) BT & , X E R 41X ZHEURIAS N BOFEEE & AR T 1%
FE AN T S0 % 7™ Js W, R A HIR 17 LA e A A A ORI st il 8 S 17 LA Bl e B | R i Bk 2
HEGRE KGN, 5 2R RN b SE X i e, i SeEREAFAS A FIAILAS X
WA MERE JT (resilience capability ) I ZME H #4512 (Z2°F,2020; Li,2020) . A L&
THLUZTH I (RIZHZUPE) , e 5 Rgma AR AR AR B35 =5 440 BLEEAR G, JEHUEAE R X
& AT SRR FOMEAGAIL I T, R SRy J R

PIPERIR ST S 2258, IF B B N M E 352 R AR R SE B R T 24~

il

%5 H #A: 2020-09-09
EEWA: BR A KA A2 A (71732007)
EEBMN . F(1957—), B, ThiETRKF T F R ABT F RHIE, L L 37
2R (1990—) , %, TRETRRXF B FREF AR A GBRAEA, jiazhe zhu@nottingham.edu.cn) .
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W FIR KB = IR 585 BAR T A — 202538 308, (HEGHT Y 2538 SCRATIRE 17201 54 LA
IR R MY SCE A, REFCCE DA NIRRT G, B2 O 20 2023 1H i BIPE DR B
Je LA SCEE R 9 B F R H 25 B8 (I VUCAFRE 15 5 (van der Vegt®:,2015) 4 T #R4h
M HTH SIS LRI , AR SCRYBT ST E A% 28 i X 2 SV ) B SCER A A B, DA E
SCCRTR AT A R AEFIRLE G AR ROR 6 MERE IR A U B BB AE SR 5 L L AN
PR3 AR — I SCE P~ ), f1FF Academy of Management Journal, Academy of
Management Review , Administrative Science Quarterly,Journal of International Business Studies,
Strategic Management Journal, Organizational Science, Organizational Studies, Journal of
Management Studies, Asia Pacific Journal of Management, Management and Organizational
Review, Academy of Management Annals,Journal of Management, International Journal of
Management Reviews . {1 T BT (Y2738 SCFE 1R T20154F Z 1 & 2 A SCE, AN SCGERR201 545 &
202040 Bt & R W BB SCE, LA (resilience ) J A IR JEATHE R, A ZHZ 2= /0361)
BAES LA b B S22 T 2 A SR, HEBR TS N2 IR AR SCEE AR SC B R A0y AR NS
AFFEA SIS IR SCE AT IR 2, A3 3000 S ZH SRR 2 U AH O STHR , LA S
AHIFSE Y 2R A At

AT TR S AR IAE LA PS5 T o 26— 7RV SCRRAY SRR b, A SO0 TR 8V Y
AT g SC G B AL EAT S A RO %, JELT D ) 5 B LRI, 48 Hh AL VBRI PE BT 5 A
S SR L AR T S IR A RE T B A A3 HT T LR S RN R AR
= KB Be AR E 5 RE ) SR WAL AR AR AL L 25 =, B BRSPS d A s L b
LR LU SR 1) A A R S SR AR A A 45 2R o 26 0, 35 T B A9 2 R 2 2L
TEAN RIS T BUARR PSR T ARBISE 7 ) o S, AR SCRY AR R CAE T (1) IA AN T 202U
AORITSE EREAIFFE R , Dy WM ZH S AT 5 Rl A S AL 55 S 1 5, X THESh 4 21
PERIITSE, JUHAE T B 5N ROBIFSEA 208 55 (2) 164, AZH SN A R4 13 | = KBt
A TR T IR A L AR ShASRE I A GBI SRR L T — AR AR
TEHESRFI AR S Bl

—. ALAFMERNENX

XTIPE RIS bf T A A A TR B O A A 0, Bt 28 B PR 1 Rk A2 A A
TE I HOBEEL, B R T R ST A B2 e, 2 1R A ZUI MR ) R 2 2R
S 2 SN G LB B A e XSG mT s 1 R e (HL H RS [T 3 %) oA i 3= A
S FERA A CRBRAE , PRI — AR GE— I AR WL S, SV H R
S — TSR RE 7 (ability ) BB S A1 2 (process ) , F G ZHSULE TR | G, | 3 54 07 X6 #1485
ks J7 AT AE RE ) (B AN SajkodE , 2020 ) 5 R GEAE B E 4 vh s T RF S s B A RE T (il an
DesJardine%5,2019) ; £ S A& EA A0 R 2 b i F b & A BE 7 (5] Wivan der VegtF,
2015; Huang%5,2018; Buyl%%,2019) . 41, Williams flIShepherd (2016 ) FIWilliamsZ5 (2017 ) |
FEFIPEI R — A R B — SR Pk AR A AR S5 v, Aol s A AACSS Okt e AN R s Ry A o, 244
JERIHH A B S B 8, WME B A 30 58 b 5 358 5 TR T M R R A 30 5

FETSCHR IR ET , AR SR IO T 2H AUV E R e N PR T2H ZURE bl SO R I A RS Y
F—AERE A S CEA R T A S M A R BOR 2 Y RE D (RIRZR ) ) , MBSk
5, H AR P A RS Z B2 RO UG DhRe , feff 2 212845 5 47 (R B ) . A
SCHRRE M R SR IR 4L E J2 3 (bounce back ) TSR (bounce forward ) BANZEE , {H X3

SNEIZ G (F43EF )



A ) AR P A 2 5 o BRI T AR, AN AR IR S X T o R O sl
71 (robustness JAHFEH1E , F5C L, AKH T IR0 & SUEBRA ST I, A=A S s 5 I
L AL AR A F G ST A SOV RIS RTE , A SN RE “ I i 5 < o™ 2 oI
INTE R RAZ DARFAE AR 2 1R 5 LAS B RS (B s IR — T L) , LA B ph T
RELUF BT A 5 Ttk , Bge s e g (< SOl st —Inge g ) . 55— B R AR
B sty , Feiolk S WA AR S T SRR 7 AEAS RS sl A 2, AN 2 R W S
2 TR RARRERBARPOR [ — RO S /N L T4 it LR = SRS R SRe B 0S
SRR IS A BRI BE B TS vhili AR FE AU T, HSURT R A R3O  (HA
HATS A OB RE ), Wt AR B BRI

ARG 2 VR SCEE R AT IE S, AR SR B SRR A 5 SCRT L3y = RS (LA 1
) o R A SRRL A BRI E: , stan  E  A25  sdr  J REAK A AT RS AN
RRPE , A ZURE S TR 18 BRI AR A el , XL B S0 0 SRS L T R R T A2 A ) B R 5
TR SR AL T M S SR S A R S R PR MO S s I R T R fEAL
TG BIRE ST o 5 — 20 LS5 IR, A A SR O A HERE (B B T RO AERE, B
W7s B T HSWINE D RO RE ), AR SRR 2 F P AR T i DR AU RE ),
SR A T IR R BE ) o VAT 3, A ST LA S 3852 8 24 B e ) B PN [ ok [X 23 2H U 1
= S, B —2ar e TR, B M TR (E R S S T RO Ry, B 2R E T
B, B~ > AR o3, R A SCRT A [R] B ZH BP0 SOk o dH 8Lk )
SRR ARG VR SR R B — Mo R T, Bk = X BIPE S R E ) cASGAR , 2 Ik 52 AU
JELH LIRSS =B Be i w21 B Be , BERS W 21 27E FE AL rh R M i ok, A 2L~
AJREST RN SGRERE 7, IV 2 S i 4« S Mg 55 < JE 55 (anti-fragile ) BE 1 A & 7E 24 4
VUCAFREE T HLAAF R A I 0 DG, L 2 VIR SR = Be i s B B
Z M RARAERT o, A2 B 52

=. HAAFHERETE

Wi H 4 (adverse events )220 2L AR 1500 EL A0 OB I F (Williams 45,2017 ) , & ] LAIAR
A 7] A 24 B AR A3 B RSN i 5, FRATT AT IR 2 B AEAE VUC A SR X 43 I S i 4 5
P —ZAEVUCA M F AR S (R S5 /M) LT ™ B A R VUCASKE T 1
WA, B 2 A8 PE ANERE TR R 2 O PE R R SR (RS AN P E R R e (2
F-,2020) o AR, BT FRL AT IRYE 5 32 TP (vulnerability ) s s 4 (fragility ) 84 = 7>
O SR e g5 Pk —in] ) (A0 PG ik JE bl 35 45045, 2014) o DA_E 2RI P R4 e 2 —
TR, A LLX 4 A AR 2K (incremental ) Fl1 28 AE 3K (disruptive ) 28 4 22 — &
FHeag el e, o LLIX 43 AE 2402 (non-surprising/expected ) #1172 7h 2. (surprising/unexpected )
MFAE(EF,2020) MRIFER T2, AN, ARt 55 =44 LA AR 2 A=t
T BE X  SUE BEER B R R e DL, A SR SR R HAA VUCA S T A B b
SO RHAE, W) 28 00 358 =R (AR AT A L TXE ARG L , %o 2 2 A A A A e i i)™ o 1) v 2 o o
(interruption ) =¥ Al 75 1 #if; (disruption ) .

AR DL AR 0 30 58 <R AN () A 182, AR SORE2 Ui SO T 48 S A [l b 5 S A e
B (MEVUCAMR 5y 32 TR ) 40 =28 R R i b BE 3 35 < (4 e R i i = 1
(FEIWLZR2) A —  RIZ IR 2 AU SN2 18 SR By ], 20 21 3R Y Bk sk
(| iNKahn?¥,2018; Barton MiKahn, 2019 ) i & (il 4l Barton flKahn, 2019 ) .20 21 A & AT SR X

2 G P 2 T SUR T IR
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F1 HAFMEN %

E L 51k Sk
RIS, FA LI E SOy —id e ARt R AT ah 0k || Williams
(MR IXO) B IR LT R 1 S35 550, i A0 5% 2017(AMA) ’

R 300 R B I O R IR A SGs B (5574200
R — AR, A B A AT S PR AR B A A éh?ﬂgfénm
PR S R BRG] , I LA L T R s 3 (552,070 57) 2011;( D)
“ZH UM R R R TR R AW AL AR 1 AR T, 2 BUBAT 4347 | 3. GregaardSs,
FEXF 47 S0 ) s B3 N5 SRR SN (R RE T 2019(JIBS)
ALV LH SR |G 8RR X PR wh b 5 T VR RE | 4. Sajko%%:,
J17 (55251) 2020(JOM)
APPSR e IR sty mm e | Onizde
(55161557 Mandojana#l
5 i — __ Bansal ,2016(SMJ)
T XA SELE , 2R <l ZH U0 PR R R AT A H 6. Bl Naval
A AT, 8 27 s A Shi s R O A FISE IR , 5 B2 20 X 78 5 2020( H\Zs)‘* ’
AR ROk (B551200)
MY G R AV bl PRS0z S 6 Sy, FINHB IS A | 7. Deslardine’s
LHAVFA FMRRRRE 1 (551436 01) 2019(JOM)
IR R b I R RE 1, T TR 7 AR R AR | 8. van der Vegtss,
T PR A U B ANz 8 T B (B597270) 2015(AMJ)
T SRR , S MR FE T ) PR AR R A5 AL A ASFISNBER | 9. Huang?¥,
Fesgmn, A R g RE IR E R EE T (55 63811) 2018(JIBS)
LAV R PR R — DTS C A AR 3 — PR | 10 BuylZE,
Ja BBk R A b B R RS EE 1 (B5137450) 2019(JOM)
A SRR B 13 (552 1485 ;(l)'lff;fj’)
PSR A F RN T B 1w X RGeS AR L, Pidi2: > | 1. Linnenluecke,
RIS DLE S RO FE AR B 1 (55 10701) 2017(IJMR )
e “— AN HAPERALOE A RELEAR R R RS i P L R 2 J8” | 2. Massa, 2017
o | (BF595971) (Org. Studies)
8 (R~ - - s —
}iﬁéﬁﬁp) “gﬁgﬂ%ﬂ‘fﬁ%—ﬁ\éﬁg/rlﬁlﬂjfﬁ%'fﬁl:? ) ﬁ(ﬁ#‘iﬁ \%ﬁtﬁﬂliﬁzgﬂﬁﬁ 3. Kahn%,ZOlS
T 1 (550970) (AMR)
TR AE R , AR ep R s E e 4. Barton F1 Kahn,
(55140977 ) 2019(Org. Studies )
YD 17 1 I B S AR SRR PR 1 (650 1 Rao Bl dreve,
FEX P R g Y FR s s AL i, 32T 24 M ZH 4URE ) B —3 14 | 2. Dutta, 2017
T THERYIE L (55443 71) ( ASQ)
« S o AL 3L A S 1 s S, ... | 3. Bothello 1
M7 (IR | R e SO E S A B R G B —FEE T, % AE A UK b I Sulles.Dreli
RO ) | Higb > Had R (111 50) 8l Jehe,

2018(Org. Studies )

TR A MER I B MO T GO R b (B T 0 aE ) A Gi) &
T (I E B g i nia 2RSS §rs s s n6e 51
(%51482771)

4. Dai%%,2017
(SMJ)

5 (f5l 4N Linnenluecke , 2017 ) FIZH LU/ N KIS AR Ak Bty R (4 7 (5] U Gregaard 5, 2019 ) .55
PR A 28 LN TS R B AN A AN BN RS O AR AR, Ui B R B T TR AN bE
LA AT A (Bl Williams 55,2017 ) . HH (B i1 Kahn45, 2018 ) #E 32 1A (4 1R AL (5] 4
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Williams%5 , 2017 ) FIS A A (F i Williams5 , 2017 ; Huang: , 2018 ) . 55 =, T B 10085 4 )
SR AN S e 1 T T %o 20 2 ™ B U R S, n 2 B fe AL (B A0 Williams 55
2017;DesJardine®s,2019)  H AR E FHE IMEFN AAR (f dlvan der Vegt5F,2015; WilliamsFl
Shepherd,2016;Dutta, 2017; Williams%,2017 ; DesJardine%,2019; El Nayal%$,2020) . i 3% 5
PV R A A R, 6 AT S o s R AR AT A B T T R U R R B RS
B R BT SR U0 A R 2 2 R S BHRE T RN T %) B AL BV S PR R B 5 — 2
Y SL——Alk A PR 52 BB ) o (R, FLIE RB R AV HF R ALY SRR R fE ML, B8 2 1
ZJIrAay R R A R 0 5 S T R A SR Ak Ry il A > e B AN Bl ) AN
Ak VKA RE T, A HeA 2] el i BB R ) o RN FEIR AR VY, 25 k3R AR T I ok . 4[] 4>
N8 B 48 55 J5 AR AT RE RATH U0 FR N 2 b Sz o, il A, mT DA ™ o i 45 =5 A 58 R U s
NTENE T TE R Z S ARSE OB | SCIRAH 2L G R T+

®2 HAYMEMEES X (FIREH)

T Hi A BHSCHk

o PRERVEIRUR 3 TE I 3 BIATEERE B H BT | KahnE , 2018(AMR)

o (B8 BA 5 KA AR I((S}rm%gt,uzcﬁis)(AMR) ; Bartonf1Kahn, 2019
12 1 (AP A £

o FLIE Barton#lIKahn,2019(Org. Studies)
O Y P e T
40 ) F/INVIE Akl R p Rt Bk
o BRI S XU N A ) Grogaard%5,2019(JIBS)
o HORME B IR FEEE 2 2B A7 | Williams%,2017(AMA )

Linnenluecke,2017(IJMR )

- i || @A Williams4§,2017(AMA )
;5;&?@ o 1 [H] Kahn%:,2018( AMR)
. T e M A R A TR AL Williams%,2017(AMA)
o 1545 F IS AL | WilliamsZE,2017(AMA ) ; HuangZ%, 2018 (JIBS)
o ZHAIfEHL van der Vegta,2015(AMJ)

o AVJZ M EDIL e LB R Stk vpidi | Buyl%#,2019(JOM)
o ZUEfEHL WilliamsZ%,2017( AMA ) ; DesJardine%s,

2019(JOM)
H R FE (REXL, | van der Vegt®,2015(AMIJ) ; WilliamsFl
EAONALES| Ak, #E , #RAK | Shepherd,2016(AMYJ) ; Dutta,2017(ASQ);
EIL SIS E) o SR FH U, R, | WilliamsZ,2017(AMA ) ; DesJardines,
FOENEIASIE kR, ) [2019(JOM)
jﬁ\%ﬂ)’ﬁk%ﬁﬁk R 3 SCBUI 2 % | van der Vegta%,2015(AMI ) ; Williams%§,
SRR SIFME [ 2017(AMA ); El NayalZs,2020(IMS)
van der Vegt?¥,2015(AMI) ; Williams%%,
Tolk 2017(AMA)

AR, B A AT AR BN R I3 1 At 2 A e AR , A AL A AN i 25 1
BRSNS AT IR BT A AN L g IR 2R 22, 52 IR 1) [l o Joy 35 A1 Pl 8 5 2 S A2
B, S ANRKE BN T — 278 AHIE Z 2 BRI, FoE S e R L9
PUBRIEF A A A Bl REVE SR 2R 8 5l B L, B2 5 BAR R
JERKART L, HML RO J LT B A S5 B 22 AR IR o < ANBR e ™R A B I 5 HARS
AT A XE LTI S5 T 4, (A8 AR AR N 2 7 [l M 22 AR Ze ki fb < R A IR B e S
BRI EE R SRR Zonil B R AR B ke 5 BRI (5 B REA S8 R

4L P TR R T
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HERf  FLATIT &, VUCATE 2 BR H 45 M 45U 52 T 3 i 18 AE e A0 BRSO AR AT B0 55
P, R RAMERE P/ PR IRIE A FBORAARIR PR 2451 26, ALl il A P 8, JC R R b 4
22 (X YOFT Tl SN ), PRI , i olb X ZHZBIE A8 2R, AN A5 B A S Sk S i B B, B
FEAENRI A LA L AN SR AT , 5 AT AT LR A5 10 S 2% SR AR A

M, ARHERATEE

Teie A PERE anfar B , S EEEAFoE A4S BRSC BRI 55, ALV A s e PR 28 B O 2L
FATAT LAFELH LU By e PR 22 43 e 4 AR s A rp A AR w4 HLED) , B S Thie 4y
PRI AR B BT AR SO BE 192 1 A% 0o SCHR A 40 AT , AL 40 1k X )8 1 A e KA 1 mT LA 43- A i
(BEUR IRAG & )RR RE J1 AN G 28 A 23 0C 22D W RIS iX 2 fig g e ZH U S 9K T
Ik XURS: fe AT S 9 TN E , BDAH ZUMg 550k , i 2 i) ™ P (i 4 DesJardine s, 2019 ) B 444 T
REAAREEE (B anBuyld$,2019) . B2, AU 55 PR R A U e S B 52 i 254

R 32 20 B B8P0 1T PT R A7 00 AR B A A B UE 551 B AT 280 & X, R R 2 4%,
W R AT, AT 2 AR R A& oA SCREME S PR A T vh s T IR RS54
SERERRE ST, MM WIS FE T4 b i T SO RB I BE T, PR SUfe 550 HOZRZHZURIPEY)
AR 0 F 2, WSS 5 AR AR, B 3 e 2 TG T A R R s o sl
A2 TR M) AR E 5 T A D) 5 5P ARG, S 2H 28 ) 32 B0 X R e ARG 35 368 i i T iR
B A4 B ORI AT I B B R IE 55 1 D 1 5 SO o R B2 1 B I s
MR o R U, B 55 15 7R 3R AN R B AR B 0 N AE L e B s R R i B 1 2 A
R AR 5 ZH AU M B 2 ) 2 AL 2R TVERRE 7 (TS B RE 1 RN 2D BT AR 3 ) A 55
P R R A AR AT AR B A ) o AR SRS AT T 2 U SCRE B 31 A4 3 BB [T 4G e, 0
I3 NERRE T FNRERE ) (BE L3 ) .

REe T FEAFEA AT BNZ T A A G 2568 1 AL 22 T At S0 R 0 T A
FRAE, G35 77 . B IRALHE G 4568 70 AR BE 0 F A 3PE (il dvan der Vegtds,2015;
Linnenluecke, 2017 ; Williams%§,2017 ; Bartonf1Kahn,, 2019 ; Sajko5%, 2020 ; Stoverink %5, 2020 )
e T AR R (adversity quotient, AQ ) , BN A K AT BATAT A48 41 | 452 Mo TR 558 11 st PR i g
e 7o RIAFAIAHIRE ARG D3 T i Y SR H Fria | 8 A A {RLERT &l B 1R i & (1)
WWilliams%§,2017 ; Sajko%¥,2020) , 1] LAFE [T 5 & 54 04 4% SR 305 s R e b B 15t 5 UL 1)
TELE e T AE R A B A RIS TE 2 L2 (Bl i Williams45, 2017 ; Stoverink 55,
2020;BartonflKahn,2019), i] I/ESGEHL A A& B E Z AIHL2s , i/ Ok , S B0 B4 A AEFR SR,
[l A, 418145 5 J17KF (Bl A Williams %, 2017 ; Kahn%% , 2018 ; BartonfllKahn, 2019 ) ZHZUAY 5
i) Z R (il i Dutta, 2017 ; RaoFGreve, 2018 ) M HN R E 7 (il tiRao 1 Greve, 2018 ) AR RE 42
1= A BAE 7 (il dnStoverink 45,2020 ) , A B - (4 2 213K B8 7 LARREAR AL U 55 14 - 4L 202 1T 1Y
BRAE ) E AR RN NN T SV TR DE R (1] AnKahn§, 2018 ) AT 55 44
AR (HANCR ) (B K eum , 2020 ) HFASC R (i il1Barton 1K ahn, 2019 )# 2 X0f 2H 21
FEHE RN o R AF AR TR SE 2 W 2RS AT A A A AR M ANt 251 (1911 WK ahn %, 2018 ) 1T LAY,
IDTEAE R FE AL, B nem A DA O B 42 48 (5] dn Stoverink 55, 2020 ) , A Bh T2H 4B 3 2 Bl T A2
BEATHLASEHLIHI R AE I F BRI O R LTI AE B 55 1 . MR ZUNARE , il
(L2 L ERE R (1 W Williams A Shepherd , 2016 ) F1J 2 A 25 A 56 914 1] LS8 38 90 45
FR (] 4N Ortiz-de-MandojanafiiBansal, 2016 ) . Al g A OCHE #1 JE H  , FRAT T AT LUK AR A £
ZHB A A 2 THT ARG B A S FENLA 7K ER T 1 58 , 3 A ST 4R R OC R AR

SNEIZ G (F43EF )



x3 ARHMERNATEES X (HAES)

[[122] JE AR E RPN
. —_ - Linnenluecke,2017(IJIMR ) ; WilliamsZ,2017(AMA ) ;
o MIFRESIOURIRIAE | e 2018(JIBS ); Fl Nayal s , 2020 (JMS )
o WIRTUA ; 2 I8 A74# ;3 | Ortiz-de-MandojanafliBansal, 2016 (SM1J ) ; Linnenluecke,
PR 2017(IJMR ) ; Huang%,2018 (JIBS )
o HE TR Williams #lIShepherd, 2016(AMJ )
o A4 (Luirh) van der Vegt®,2015(AMI); Linnenluecke, 2017 (1JMR )
o AR T AL El Nayal%%,2020(JMS)
o J T 7R AR ) S Williams%4,2017(AMA)
o AL FL /N /A BE TN | Williams%,2017(AMA )
BEREST (W | o P AT S IS J) Ortiz-de-Mandojanafl1Bansal , 2016 (SMJ)
T5 284 o /N EVE TR Buyl4,2019(JOM)
Flii ) o i FI2E HATE I BA I Ik 22
SEIE B B8 B (R | Kahn®5:, 2018 (AMR )
PEFHEAR A BA ) )
o JE—1Afb (i ) ——4141
TSGR AR B 27 | Keum,2020(SMJ)
kAifk
o T FTAYA LI S5 R AR L | Linnenluecke,2017(IJMR)
o TTMAES (ARSI ZE |
BATURAEATE S B AR 4] | WilliamsZs,2017(AMA )
LLst TG R )
. Williams%,2017(AMA ) ; Kahn%%,2018(AMR );
° AF) Barton il Kahn,2019(Org. Studies)
o At oy 4R Williams F1Shepherd,2016(AMJ)
o PHIRE S (B | bR &
B ELIER R A A 45 ) s 260 | WilliamsZ5,2017(AMA ) ; SajkoZ5,2020(JOM )
WU R
o TATHE ) RN ArH A RIK | (e s 9017(AMA ) s Barton il Kahn, 2019(Org,
ARTERERIIBLE ATEIRHD | g ies) s Stoverink . 2020( AMR )
P A B ’ i
van der Vegt5¥,2015(AMJ ) ; Ortiz-de-Mandojana#ll
ERAE S GAA | @ SEZRAE S (HLWWMIHE2HE | Bansal,2016(SMJ ) ; Williams F1 Shepherd,2016(AMJ);
THa ¥4 | R 5T ; AOBIZ 28 F) | Dutta,2017(ASQ) ; Linnenluecke, 2017 (IJMR ) ;
KR) TR AHOCH KR Williams%,2017(AMA ) ; Kahn%%,2018(AMR ) ; Barton

1 Kahn,2019(Org. Studies ) ; Stoverink%§ ,2020( AMR )

o GUTMERSRFIE/ B T RE ) (Y
VINCE % GIEN L E VSN G N
g NE TN A R & I

van der Vegt55,2015(AMJ) ; Linnenluecke, 2017 (IJMR )

A B B AR ENE)
o AN StoverinkZ%,2020( AMR)
, Ortiz-de-MandojanaffiBansal, 2016 (SM1J ) ; DesJardine%s
N A== ’ ’ ’
o kit 2019(JOM ) ; Sajko’, 2020(JOM )
o A R e Dutta,2017(ASQ);RaoFIGreve,2018(AMJ)

o NIAET

RaoflGreve,2018(AMJ)

e , P Al AN IR ik AR BE T 5 UK, R 2 AHSE 1) 25 ] DU A b ARAS 24045 B
IhAFAE I, TG T RSN RS A AL I AR BE T (19 i DesJardine%, 2019 ).
R RE ) EER LSV I B TURAE 5 AR R SO R o ZH UG S AN A% B IR LA X T

4L P TR R T
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AMEGL (BN SutcliffeFTVogus , 2003 ) K 35 il AS A EE 4 28 4k (5] fiMadniFllJackson, 2009 ) . TUAR
P4 (R FER 4ot ) (] A Linnenluecke , 2017 ; Williams%¥ , 2017 ; Huang%§,2018; E1 Nayal 5%,
2020) & I & A7 6 (] i Huang4$ , 2018 ) L #4958 (1) 4l Ortiz-de-MandojanafllBansal ,
2016) AA BIRE CAnfa HLAR BE/NAL) (B AN Williams 2 ,2017) 412 B2 U8 (B 40 Williams il
Shepherd, 2016 ) J2 A1l TAT I 33 55 B 7T LAHEES XUBS: A3 2% () -5 al v, anss B i 2 BN 58
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A Literature Review of Organizational Resilience

Li Peter Ping, Zhu Jiazhe
( Business School, University of Nottingham Ningbo China, Ningbo 315100, China )

Summary: Under the conditions of VUCA (volatility, uncertainty, complexity, ambiguity ),
organizational resilience is a vital ability as well as a salient process to transform a crisis into an
opportunity. Based upon a systematic review of most recent publications, this paper offers a more
holistic picture of organizational resilience concerning six dimensions, including its definition,
antecedent, moderator, process, mechanism, and outcome. Based on a selected set of 21 key journal
papers, we develop a more holistic and dynamic definition of organizational resilience, which includes
two key dimensions, i.e., bouncing back and bouncing forward; further, three types of organizational
resilience are identified: bouncing back, bouncing back plus implicit bouncing forward, and bouncing
back plus explicit bouncing forward. We specify the third type(bouncing back plus explicit bouncing
forward )as the highest-level organizational resilience to help companies both survive and thrive. We
then classify three categories of adversity as the antecedents to organizational resilience, i.e., weak,
moderate, and strong adversities. Weak adversities call for more quick bouncing-back capacity to return
to its normal state for a company, while moderate and strong adversities require not only bouncing-back
capacity to recover and survive but also bouncing-forward capacity to learn and improve in the

disruptive environment. For the moderators of organizational resilience, we identify two general types as
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soft capability and hard capabilities. Soft capabilities are cognitive and emotional capability on
individual level and group level and social relation building capability on organizational level, while
hard capabilities contain resource storage, organizational framework and strategy. The two sets of
capabilities are largely indispensable and often complementary to help organizations become anti-fragile
as the most resilient. Regarding the process and mechanism, we differentiate between three stages, i.e.,
pre-adversity, mid-adversity, and post-adversity, and also different resources and capabilities required at
each stage. At the pre-stage, a company should construct and strengthen preparedness and readiness in
organizational structure, strategy and resources; at the mid-stage, a company should implement
adjustment flexibly and apply creative bricolage; at the post-stage, a company can recover, learn and
improve, where adaptability and learning are vital capabilities. Finally, we present the positive outcomes
brought about by organizational resilience, and we also point out the potential topics for further research
in organizational resilience. In this review paper, we seek to provide core insights into the holistic and
dynamic processes and mechanisms of resilience, especially the effect on short-term survival and long-
term growth, from the perspective of dynamic capability and the lens of yin-yang balancing. The above
six dimensions constitute the building blocks of a new theoretical framework. This paper has the
potential to help organizations manage adversity, not only bouncing back to survive but also bouncing
forward to thrive with critical insights into how to engage in the research and practice of organizational
resilience from the indigenous perspective in the special context of China.

Key words: organizational resilience; VUCA; bouncing back; bouncing forward; organizational
learning; dynamic capability
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