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EZBMN: & F(191—), *, &AF X EFRFRELHEA;

BAE4E (1970—) , %, B FF K 2 B S ek, 1+ A 5% GERAE A, jyynku@126.com) ;

A OFE(1973—), B, REKXFEELZF PRI, AL F)F;

1546 (1998—), B, T R F R FRM LA 4,

D 1984 LIk, TR ARZ T LAF R BEB B - Web 1.0B B B2 16 % A5 K5 5, AMTTTT AAAAE HE 006 o 2 0

58 s Web 2.0 BE LA B 8l 4t 2 A0 AAr 52 A5 i, AATTRT ATET R | A 85 W 3l 2% A 7 BT SR I 46 A 4122 B 50 ; Web 3.0B BEI LA 51
Al REALA AL R, LA A3 BV RETEAL) o, AT ARG B e 5 2 R 2 T AT (5 T8, SR A Se e R TS R4
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BB 2% B A A T R A Y T 45 B 1% (Kotler , 2016 ) , 7538 21 7 5ol FH m) S0t 2 1 S e 42 1)
A o515 1 A Al B S A 5 1A BRI IR) ik 77 %€ (Richard , 2021 ), [R] B £ill Al 7 5 B 8T th i
W TIF 1 5, A T B B A 7 i B it A A <P 17 42 (Debaere s, 2018 )  iX S [
Z B B HEREAT M L B AT R LA K S 5 %o A ol 9 I A5 AT A 2 34 R B %% 2 R AT A (customer
citizenship behavior ), RUE% B J& S 9 AN A 09 A= 7= a8 iR 55 B D0 A% 8 T i 1) AR T
AT H47 4 (Groth, 2005) o AT LA Hi , 21 il 8 AR T 01 2 RA T >R S B o
B R E R s DL R B R, A A X (brand community )b R A S BT % O £
B PR AL A M L4 X (Algesheimerd, 2005 ), HETE & R ETE 2~ RAT A E BRI,
Richard (202 1)7E (WA 0% Mk PFIE ) Hh & R IF I8 R BH , 70K 58 AL X OG5 , T B 05 IR 55
F14) TS 25 50 AR B M B 5 SRR A A S 7, T 85 i 7 6 14 o St — 25 R U
B RMRREAR ; e A A X AR R A KA A RAT M REBAE A 4l 1548 292907 SETT/4F 1
B SRR A BT, AT S AL DX B T AR B 2 B AT A IR Ml 5 A 5 ik R i e 1Y)
L

PUAT TN BAT R A DI 1 B (UM R 0) L Sl A DX (i IX S 35 ) (Al
(ANl 725 ) A R Al 5 2% (B3 2 18] B 8y )ik DU R TT T 485 (Wang %6 ,2021) o Ho 5
T E A, R A B (R A X TR 2 RA T R RS AT A B =
HHIESCHiR R 23 T 92 IR A P16 (Rosenbaum AllMassiah , 2007 ; Verleye2s , 2014 ) FlAL 23 35 e $
1 (Kim#IChoi, 2016 ; JungF1Y 00,2017 ; ChouZs, 2022 ) , I W E 230 H /N AT 2ok 1 47
HEUFEI 5 A, YiSE (2013 ) )3 TFAE 25 Bon THEE ORI 2 BRAT R I a8 mT RE & H
T 6] 5 BT L A Brsg i (1 [l Ab VR o 76 AL XA B vh  ©A WIFSE K B DX 5 ] 4
FEAE] 2 B ANBREZMAVE 5 20 B AT ok o A SR ) (AR S, 2021) AR5, i T AL
Xl 5% ELA AR AL Y 248 2 4 (MunizF10° Guinn, 2001 ) A% 51 6] ¢ 2 F- 45 (Mand1 FlHogreve,,
2020) , PRI e e A ot _E AR R T IRl O 3R (RR IR IR AR 5, 2020) , I STE USR] T — i AR
S Y IRV GF R0 (Yin%5, 2022 s SR IR IR A5, 2022 ) , I AS SCHE T R [X B 25 18] 114 [|) 455 5 i
R R BRI BRAT N IR o i — 2 ARYE T 25 BN THEE MRSl R 142
5 BT EOR B H B T AR AL S REE , SR P RIBUBRE S B T8 (BIAE &5 B -4t
S3IREE > MRS EE /4T K ) (Salancik FPfeffer, 1978 ) o # X 4 Bl A& H5 4k X SO L RN 7R
R A 5 O 2R A5 X PR PR 2 11 SRR GRS 2R 70, 2016 ) o FRLIE , 7E S A X B R
158 BT AT g2 R I 1) B Bl B [ 5% s M A1 a1 I 2 % ek DX 40 BT %), s T 9 &
THARITH,

Algesheimer5 (2005 )i iz 52 B W EE & FA M B ot A DX 5L AT W AN ] ) Js 2 5C 7%
B E AR 3R AR b R DX N R I ARG AR, R X H bR RS TR, fif
HAES GG W SEAT R 32 B, G0 B3 AR AR 152 25 SRR AT 0 1 oA W 26 () 0 e i %
WA SKE B3 5 75— A b D o R A DX (57 Sk B O B s A%, RV IX A 2 B P P AT Tt
R T HW AT Rl S RN RN 51 B % 2 54k X3 2, G 224 & ) S R BE T 42 I AN Al 4%
PR HA S 541X 3 2 WA R X B “h g A O (AR B 2 F bR, ik Y
FKHALIX R T 1E8 2 NRESIF2% 2] T ANUBRIFAR , 2890 T Kamir CFIINZE 16 ) ffi
T R X (AR 24 B8 R 252 F b, Avivor X 23 2 A W RS 2228 il 32k 2545 b s
TG ) PR AL, B HAL XA B 4 X B DA KB AT R S I A 7E 22 57 (Algesheimerds,
2005 ), PRI H IR 2 BRA T R AT S LR T BB T 22501

L5 LR AW T AL A5 BN T30 BRZR R X R U 7E [R5 52 i VR T Ak
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Kot XG50 B AR BRI, R T L RAT R 32 B & B P ZEMLER , [R] B 0 A i LB 0 RN R 176 764
PRI XA 2 ] () 22 57 AR SCRT RE R B BTRRAE T - 85—, 51 AR &5 B TR IR R i
JEA XA T B 2 BAT A AT BT, 4 By LAt B 53k — F B S A0 A7 I R 5 — 4R
RITE N BAT AT B LIEAE P RR A X R[] (9 22 57, o 1 66 T4 DX 6 R 48 2 H AR Jl 44t
X I ( Algesheimeras, 2005 ), X il Rat X 2 F AR SR 5T A TR 78 0 58 = B IRl 552
Ml A ATFTE AT 232 BB 2 A 2 S R i 34 P2 AUl [ )4 0 () 5 352 i) B 7 X 4%
THE T ERE,

—. X#EER SRR

(—) BB LR SCHkER A

LA (F BN T3

DX ) B P R A B B T A 8 %) I AR Sl ML RN B DR SR s i AR T Ry i ke PR 22
X —W 5, Salancik fPfeffer (1978 )#& ) T #1215 B T #8 (social information processing
theory ), J-48 B 58 2R S0 IMARA 7 o0 77 A8 FE 520 IS AR, M I A A 4 2 IR H AL
T A S A T BAE B VR EAT N BT A LA, AR S A SRR R R
FRIF BN SRR HE TS [ O BRI 0 R, AR IR AN S X A 4 2 (5 S ARk
AT MRS 5 H CABRUI ANER AR BRI A B2 AR A B AT R J] [ T SR A
FALEI 12 - Salancik FPfeffer (1978 )#E— D42 1 T 41 2x BREE 2 I INMAL T g Y I Fh iR A% . —Fh
A SE B B [ FVER, BVAR U AT B4 A U5 ST 3 25 B AR R 2 B R T
5 o5 — PPt S PR R T S VR, BAMARAE AR B L 2t 2% 20 B0/ A R A K
PSS S AT R R B T A SRR B L TR RO A S IR A
MERBURHEST A - HE, 425 B THEe C 8 H TAHLGU T b2 (N5 TATR) EE = (U
22T ) GRS TS G, K B S IR R R XA T A 1 2 ma 7 (Gutworth 45,2018 ).

2. BN RAT R

Groth(2005 ) LAZH U/ BRAT A3 A JEA AR 05247 T8 1) <Al e R D T A it 4 7
RN 5y kAT R R R M TR A, L M TR B R A BRAT R AR IR R i 2 [
HAEERE T8 BT R DA BB %of Al 1) B A 7o A5 o I 2 BRA T A =AM A (1D 3
3l A ST AR A5 S AT 5 (2) R A K, RTS8 IR 55 1% 3 BT b
FIAT R Can A B R B ) 5 (3D 384K A7 R T Al iz 8 5 A P4 S A S A 78 o

AR O 2k IR S AT M RENS Ak A3 B R A E (Richard, 2021) , 4+ X Qi
PRVEIE A RAT X — AT T T RAEMIRER B TR A 5 st X Ak R L
R FA B 35K PUFRATF ST A0 A (WangF,2021) o T Web 30888 sl 2t ()35 K (A5 2 ] 1)
FAHN A B, A2 BT A SRR, B P A B S R R A BT R T B BN
A (KujurfliChhetri, 2015) , L AL T @ R E S MK =17 207 6 B sl 54 (K57,
2018) . [FIHF, & A A5 e BRI 2 18] 52 B0 HAT Ay 1 52 it A8 15 E 1™ 2 A1 3 (Kotler 5,
2016) o PRI, DA HA RS 3 — LA AR R B2 2 RA T A 1 S EL A S, {H It A1 A A G
WA R 2, A R — 2D R ATE R o H AT — L6 5% 36 T 98 IR AC 4 2238 (Rosenbaum I
Massiah, 2007; Verleye55, 2014 ) Fllf 232 5 #114 (Kim fIChoi, 2016 ; Jung 1Y 00,2017 ; Chou %,
2022) Y NPREE B 28 " W, DR T % 8] B Zh A i B 26 20 BA T i ad B T B B i
), B B2 S T 2 2830645 1 HAh B2 i) 355 Bl AR 22 [l i iz i 2L 28 0 22 i %5, Bl i
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SE S ERTEAS H 1 [ Eof-th B A A A B 1) [ o 3K SEBIF R R T A B 2 S 45 i ) 32
BB ] A LB A R R R AT B AR o I Ah , YiSE (2013) W 452515 B
TR, IR T T TR A N B ) 2 X B 5 2 B AT O 7 A B 352 il

3. [ E s

[F % 520 (peer influence )1 —F i AL s R AEAE 232 (N AMAEAUARAT ) BE
2 (A AR 2l s ) L2 B A (A R AT b A Al 8 78 38 PO ) 45 40 3 1 B 5 v ) i T
(Gowing,2019) . Hallinan I Williams (1990 ) 3 T 42 N & 5L, ¥R (peer )& LRy HA %M
AR ARRAE (N SR BE T S50 ) B0 BRRAE (U 24588 ) AN (I A [R) 2255 )7 T FE I 18 Fn 2=
(2020 ) VUJAR 55 B I AR5 1) A B [R5 S Ry P 28 PR B8 T A A AR ) %8R G R P A 00
8 AL 2 U GHEOR UGRAAMA , BI RN OC FR UM AR 280 2 bk = DR TR S AL X
o A DR B 2 T X R gt e B G it S [ M 2 e T SR AR A2, i DR [ BAT —E 1Y
AU (MunizF10’Guinn, 2001 ) ; 3¢ HAL X % G138 T Dok 25 B i S 5XHE 06 3h, X R F5%
(MandlMHogreve,2020) ; [Rl i, Bl 51 Z 18] o] G A2 BA 2B N, 0 A BB A7 76 B 55 N B G &
(Algesheimer5§,2005 ) o (KM, R4 [R5 OC 2R 00 = A5, A DX B3 TR A 5t A8 B T TRl 5%

[R5 ] . Bl 25T R 5 5 e, BV [ £5% ] (%) A A AR R AR OE o5 S BE B A 7o 55 kAR
BUB R4 2O BRI AR (R I A2 8, 2020) A WFFEIR Y, [RIGE2 00 S — A BR S M A7 A
TRKZE S — 71, [FF SE M A A R A B R 220 o A LU T — et [R5 R R WL s5ORE T o [
A, BT LS TR R s, PAR B2 (8] BA B s g5 | ) (Chung, 2019) ; 3 H., t1 [A]
B Z 18] st A5 -5, T LA e AR a8k S U v 3, PRI [ 45 O A B I AR E A (Wang 4%,
2022) o 75 —J7 T, [RIGEREA LG — R N B s mil A 24 5 B8 2276 , AT A9 38 oAy A PRl 25 15
S 5 BT S e P 4E B (BeardenZ: , 19893 Yi%5,2013; Yang%,2015) , i A& I 1545 (2022)
W0 4 B [vi) 5% S e AN AN A, 55175 S5 W R RIS S 0 A8 188, 30, 25 175 28 1 e TN LU i 4R 2 o
7 S (information influence ) JE 48 IMATEAH AR H A BRSO B BYAHXI A E L, th
WAMATE S A S B Sl RS 45 BRI LA S BB T BT 7 A 4 5] 5 RS2
(normative influence ) /&48 A 1A & MG [ A 8 75K, S TEA A B f rh 2k A\
ST EE B0 S B AR S HE R PR SRS BE LS ERA T O e A R B ek R N 2 A
(emotional contagion ) &4 [R5 75 . 3l F b 23 ih 20 JB%AZ At N 9175 28 I 18 BURR ] B 32 i 1 25
RS, X B O AT 2R AS P2 AR R A 7 5 U BSR2 I (comparative influence ) W2 F8 A 2>
AW R BF2EAT LUV A C RS FIRE S , J 1k B a3 i (RIBLSE A ) e Al

AR UE (RIERAR [ 3 ) S 000 v i A RS 2 B9 JE R, i AR B 25 BE O A5 s A7 2% A B AR 1
4 41 XG5 H

DG B A A DB XA DR A5 R Rl 57 5 28 S5 A X PR A R GRS A5t
#2016 ) o X — LS U T A LU T N 2 SO ZUR T 48 AR LT 8 4 VRS Y — 2 A
Pl JR PR, BEAS 35 M 5 T RS (RS SLelA T i M i 2 25034 (Schneider Al
Hall, 1972) AEA AL XIS T , B OFFEA AL GBI 20 5 A DX B 1 el A T o Y A2 23k
BB (Zhang45,2021), I HAG H li T4+ DO BE IO — IR SN A BE IRl aod 1 3y
KA B 54T A, DAL A DA FRIAS 4 DX 5 S e, A DA B ] s i i B3 R X
AL A Rl pi 53 5% 28 S A X ERBE A8 I, SR 1A DXL, s i B 1 B st 2 5 34
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X 22 H (RS, 2020) o £ A BIFE A Rk XG5 BBl S 4R 4 Bl AR 240 S 4 L 7 4 3 < S
F5M: 4 FEl (supportive climate )& F8 41 X P BT % 41 X A% 53 M A7 45, B R 58 H i I3
PME L ST B4 SRR BE A B 20 M4l (controlling climate ) J&F8 41 X PN B X 41
DX LA T 40328 75 R 63 s e DX L) | T 7 %) s A o 20 15 B 2 RO B 1Y)
JEAT(Zhang , 2021 ; XML AN SE 22745, 2016) .

FEF LR SCRRIRET T UE S, SR OB R (BA R T B 56 2R & e B st f h g R
[7] F=— B PR () [R5 0 AR F 2 M5 BN T 398, 78 Sl i X rp i 2 2 R AT R B9 J T
AEJE TR S s B R GE 1 M5 B IR LR 2 15 B, FE RG5O VR B T8 B A X 4R
FIIAET, B RAT I ez B 0%

(ZOWFTEAR

1Rl G 5 0% BRA Tk

R4S B TR 4125 BN BA EHES 1 AR, RIR) 55 X6 R W s
FINE 345 EHER WM B9 25 B2 FAT 4 (Salancik FlPfeffer, 1978 ) . H Hi C A& #F4MWF5E 2347 T IR
5 RE M TE K FAE: DX o4 DX B3 AT A AR HEAE T, 20 A A5 (202 1) RIS & Bt DX P4 63 [ 1)
) B 52 Wi RE A 12 18 B B3 A BTRRA 70 5 B 0 40 25 (2022 ) D 2 B 5% 2 Wi i A5 DX 5% 4L G T 7
PRIEP= A BRI T 5 Yin%E (2022 V5T FE A1 X A B 8] A4 ) 655 52 i 2 £ Al B3 LA 2 54 X
T Ho , BTERAT R A 4 XA Bk T S 4 (4 TR R B ST AL i 45 b A B TR s BB A TR
AR AEAL X B (E B STEREIE R R DM HE AT AT o 0] LB H X R
FPAT A AT AU 3 50 RARIE A A €6 LA LA RT3 =AM RAT A R4FAE, BRI i
AT LD [R) 55 52 REAS PR R 2 RAT M o

FLH, B BFFE R [R5 A 515 85 RS ) | LU A8 R i RS 26 1 s DU A2
(RIS, 2022 ) o H— 78 S AL IX AR B 7T 6 2 P T35 =2 X6 i R LA 7= i B8 T fige i 7= S
B RS I R L 2 BRAT R 32 B, AEAE 5 (R GF A 728 B R P A AR B i ) i AR v i i &
23 120 WA TN b R 7 A AR IR AR AL X H 2E S BTN B AR R L e (E A A
2021), iy R B TS B AR | ) A T A s ik AR R St R R RE O F
AR IR 2 RAT AT I H ., B K F o R I, 7E it X p & B AE e R B 7R (3
Fi4,2021) , P 2 ZE RS2 M A/ FH T 98 28057 R GF RS sl XA (Yang 55, 2015) , 24
st R DX B (R A B A B i sl B AR S I AT I 24 2 1 LA T R R
S AP BPTE R DX N T B B < R AL (Verleye 5, 2014 ), [RIES o FM A0 L
F RN £ 25 S M AT Ry (STuss®, 2011 ), DA I B 5 18] 4 0TI 52 Wi st ] BE I & T 25 B
110 = ORI R AIE 4 i —Fh 5 R AR SRR E 1T R A A RS (Fredrickson, 2001 ),
M KO A T 26 (UN%As IR RS ) 2k MR #4374 (Roseman, 1996 ) il & 75 i
gt X Hp RSz 3] ) B A 1 28 1 e i L i AR ST 24, X 2 EL o st ) 4230 [R5 , 42
1o -5 TRV TR A B SRR B DR384 L IX TG s 2 5 5, s [R)GF B sh AN sh 2 5 S 4R T+
Xof it A X R LR B A AT A TR] (SRR SE45 , 2022) , i A XA Rl 24 2 (e b o 4 28 B ATy
(MandlfiTHogreve, 2020 ) . Fe DU , 78 R+ DX P B 37 21 LS i BB A% S B FRIFAN S it B
HER AR E IO SER , AT Bh T HFR 2045 & AR [ TR 5 R A9 R GF (R X i <7 i i3 B
45 ) IR R 2 A 1 B 3 5 8 0 A LA _E IR B R SR 75 22%% )1 97 15] (Festinger, 1954 ),
X OR TR 1 F B ALRE (Jeong S, 2021 ) , HEM R M IR 28 BAT R BT o L, AR 5T 2 1
B
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HI i A DX JBR 5 18] £ [ 5 g i o JB 25 28 BR AT o0 AT TE 1) s i), RV B2 i (Hla) (RN
M (H1b) S5 E 4% (Hle) Mg m (H1d) SR A RITH

24X EI A ER

MR A 205 B TS, 4E SR FE AT S5 B2 i SR AT o (9 2 72 v BT ) 24
(Salancik fIPfefter, 1978 ) . 7& fi i X B 2 %o 4k 23 PR3435 A0 BRI B h kX SR R, 9 AL &5 57
P 4 B AN 24 TR S PR 9 2 B (Zhang %, 2021 5 X B AT SE 455, 2016 ) AHR0RESE (2020 )il
ok PRI e R, T b IX 45 Bl ) BRI AN SR U T IX ) 5 SR LA R il x4 X A H e
TENL, M VR T4k Xl 53 8] ) L Sl AITA3E o R T RIACH B 55 [l 65 B sl 7= A Rl B i
bR S i T i A X 4 BBl 4 BT, I PR B R LA RAT R

(1) S FRES R A1

[ 5% 52 M B8 A1 012 S 030 25 X6F A DX S R 4 PRl PR BRI o 1 56, A T RO A X PR B DA T AN
SEFRIE 0% A 5 [R5 047 58 H Y ad B2 P 4 E B3RS 41 X BREE A G A9 15 B (Bearden%%,
1989) , 5 A BRI T4k DX AL A X RS S A £ B, 3 B B T8 70 a8 I A DX 6 ot
KRR WS 5155 SN ShET R0 SR (SRERAESE, 2022 ) 2 (B & B 2 4k X
1) S 3 SR o LR, U Fh 3 [R) G RS T Rl [RGB S ,  S E A X PO il S % 1 4
45 F (Jeong 5, 2021 ) , PRI T B 25 76 KIS 2 W (4 FH T S840 il A IX 3R A5 T T gk
A B ) B 45 2 foft S TR 20 b JBR R BN R Y LAt A DX 53 A S el L S B RS R (B
2021) , T (B TR B A X 1) SRR PR BT o P, 5 48 A YA FH AR B AR R 5 [R5 T i
ARG 2 85 200 R I AR SK 38 Ao O B I, 23 RE AR R B R RN R — A5
i) HAA % (Roseman, 1996 ) , T 24 85 5 [R5 18] A A 6008 o — B3O il 2 A B S5 06F 5 1 08
154 (Cosley4§,2010) , B A DX BT (] 1) 175 28 1 b 2 (R a8 I3 20 S 451 40 L ) BRI o B
T LR I P KB A 7 5 R G A T EL R A B B 2 AR [R) S A DX P 1947 R B
H T RASH A9 S5 (ZhenF1 Y, 2016) , 2450 % 14 2 2 [R5 76 S 5 40 X I sl kA5 21 0 52 3 A5 il
B, gl BE A% BUASO6 T4 b IX BT s 0 S R PR IR B A 1 8., 00 T FE Bt e IX S o 4 T R0 JR R0
ifE—2 , Liao55 (2022 )BF5E & Bt hA: DX SR AU R RB 8 Wb 2 (2 ik DO [R) R DX AR | 14
T30 52 T30 25 [E1) AR AR EC A B ATy 5 IR A XA RIS 2R 705 (2016 ) AR 9 45 S e I A IX S 3k 4
RERS EL AR U0 2 RISt ) Al S (5 B AT R o 2 mT LAy, JBU Fh [R) 5% 552 i T BRI 21 1 <2
FrtE R RS P BRI & 8 AT N o

(2) 2R A1

[R5 52 M) BE A2 28 T 2 b IX 240 S S5 BBl ) 8RR 1 58 FEAR B P E R, Ol T 3l £
T ANTE A AL DRI 7T 52 B4 X B A AT, B0 7E 5 [R50 B i ad 7R vp 25 R sl 3R
54k X 2 RABE A S A 15 8., AN [R5 R A 248 7 5 ek DX (% 35 48 1 A DG 22 681 (ATt
4£,2020), HULIE 2 BN B X A 2 Ot S0 ok, i B0 i U5 750K, IR g e 2> i 5
JEi 7 FEUAN b B e DX R A ] G R A DG 45 8, (AN DXz B A E X B3 B &I B
2R AABINE ), LARE S it IX R 5 HER (Zhang5:, 2021 ) , WA T {55 2 SR 210 IX B 24 shiPE 4R
Fil . Fi# , Gatzweiler5 (2017 K i Bt X A A JERGEE 7K sl S XRIL A7 A B A I 22154
Frl T BFGT e BT DX A Ak DX 53 SRl 2517 Sk 7 A ANl A5 4 o RG22 3] [l AN
WG AL YT AT O 2247 R BT LA R A IX 2 skt S R A i B, 4%
[ AT BRI B HE A R M R JBU % 2 AR TR B FE A DX P 147 Ry B HL T 3RAR 1 S 15 (Zhen
FYu,2016) o 2450 % 7 72 2 W57 78 2 540 X306 Sh R <y i B0 A & B 5 R $H /Y ST AN L 55
B, SRR IR B IX A LT SRRER , RIE T 2 R AR R A R i — 20 XA P52 708 (2016)

FIEF %t KA S A R AT
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FABIFF 45 2 B b At DX 24 T T G5 TR B 8% B B (0 R B % A BRAT M 5 LA, Zhang 55 (2021 ) B
I8 R BUAE X MR AR BB i T Ak DX B X Ak DX PR A A BT 2 4 J%, T A R e IR AT g
HEAT R HE A RAT R (DI5F,2010) o R AT LAIA Ry, il R DX rh B4l T 32 21 [R5 52 i A 4
TSR 1) 8 24 o 2 B BB A AT U R 5 A BT R o 36T I, AR SR 4 R A AR %

H2 : At XG5 7 [R) 4% 52 W 5 0 5 2 BR AT SR 22 ) ke v A A o S8 1 A IR A B 52 Tl
(H2a) KRB (H2b ) V25 1% 2 (H20 ) F LRSI (H2d) -5 8% BRAT M B 56 R ] A
s 9 R B EAR B2 (H2e ) BRI (H26) IE 2515 Y (H2g ) AT HL =2 M (H2h ) 5%
NSRAT R R EREH A ER .

3AHIX A BT/

FRAEAS A 12 (theory of immaturity-maturity ) , IMA 2 28 7 AN B3 e i) Bl
K, BN —Am g ah B 5 AR B 7 sz 3 o 3 R 2R B o B 60y s &
JR AR & AARAE T AS BB BB, AR St R A7 R BT A R B R LA K B HL AR K -
B, BN TR B AN IREE 0 B ok 5 | I e TR 5 1 S AMAAE T BB B, L e B8 T
SEMEAEREA T X N A HITE 2256 DA K SIL, TT LA s A ) B RO AT 2k R X i ok
WORZF AT M (Form, 1958 ) . Algesheimer5 (2005 ) & A b A 2 i R A DX B 5LA P A AN []
BB % O ZR A5 P E BRI BT PR DX 2R e <R A DX (18 22 H AR TE TR X A i
B SR AN o W A R AR AT — ™ it ) S T SR R ER ™ S AR BT Sk il =
(Arnold%¥,2011) , RISl BAT M A BE AR XS 3G (AR SR, 2021 ) 5 3 FLIEAEIE 1 ATE 1%
XF it R AR A [R) RO BRAAT (L, 2022 ), FH G SEHE 2 BA T 0 A S HL UL AR X 42 55 (Mandl #1Hogreve,,
2020 ) o NRE T FRBIHLI AN 5 T 347 T AN Ay P 7 B 25 S il I 2 2 R AT 24y 18 o 8 R A {1, 2
TA A RIS T LA, h g B DX a5 2 B A A DR AU A7 S ) (R X
LUFPE D A HA R AR SR 2 BAT R 7 A o < fI 36 24 DX 32 2 H R TE T4 A i
SRR R At XRS5 K 28 SR WA S a i ™ it I ELAT — 2 ot IR 7™ St AR 56 1) AT Joit
S RAT M A RE SR (25 A, 2021) o WA, B BUA & HA — 2 1) 5 A R
(Torkzadeh%,2022 ) , L H# 3 RAT A BN ZE L (Mand1fTHogreve, 2020) , & 17 A BE
FSIHLTAJ7 1 AT AN Ay St 0 2 BT A (%) S B AR 258 5 o B T AN i — A mT
DI , (36 B A DX B A 25 14 0 U5 DL R AT IS 3 (R DX S e 4 D) s b A FH LA
PR 2% AN RAT A

ZE FTIR B A KRR 53 23 BNl R B 04 2 SR AU T B B B e A X P TR
TR B, I B BT R 5 BIVAR LU T 02 305 04 DX, i 28 ek DX v 249 i 20 B ke o 2
FRAT Ry P52 M) 2 B dgd 28 AR 376 B8 Ak DX s O U 2 oy R B8] S 4 M A BT T e ) s sl bz
R, S R AT R 5 BIVAHR HE TR0 AL X, AR 36 2604 X P S R A R B 28 B AT A
MR 23 B S 35 S T, A SR e A T Rk

H3 X SRR A DXL 52 M Ji 25 2 B AT R ik A v LA VAR o AH EE THOB A X
P25 A DX e S A AU DG 25 2 B AT A 52 e B K (H3a) 5 T AH B T2 16 B4 X, P A4t
DX H A B A BRI I 5 A R AT R 2 T B K (H3b) o

Zih EiRMBs , B FEdwardsfllLambert (2007 )2 H3 A8« JH 5 B9 TP A0 i BEAR 544 (A
Ar i B R A TR AR i S RS R AR R TR A AR S AR R AR AR
FhAER AT AR AR A A i S AR R VR R AR R VERD) AR SR i — 2R,
TEAN RIS i X S 50 BT N 249 R 0 BT [R5 52 o R s 252 B AT 22 (B A
PR SA I 2e 5 o AR R YEAE 205 B T HEIS , 5 Rk DX e 18 [ 655 52 ) 2 A1 2 i 2 X6 4k X
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53, Pl B4 BRI T 9 2 B 2% BRATT kg o ey pl T AR X J 5 11 BB A1, P A X
PR P B3 2 7 PR T [ 55 5 M 7 S R 0 4 IX 24 SO S T s 25 e RS 7= AR B N R AT A, X
fi e 2 B S AR I Ak X5 7 E AR AR A DX B ) R R e v, TR TR 1% AL X Y Y
JB 2 A PR T [R5 52 0 17 R B A DX SR SR T 2 e R 7= AR B 28 R AT A, Xk b 1)
MRS W i o FHE AL X pR I, AR ST 4R HE A R

H4 Ak X2 2 5 4 DX LA [R5 52 i B %0 2 B AT A =2 TR A9 v A4 FH o A L T8
U DX, A2 05 H A X rp S R 4 PR [) B 582 M B 252 RA TR Z TRT A R A1 FH T K (Hda) 5 1
A TR 6 AL DX, 37 A X v 240 S0 5 LA ) 5 S M R B 5 2 B AT A 22 1R A o A1 FH O
K(H4b).,

ZE LR ARBFSTA A T U IR ISR

HEAT
- BT
PRI
il P
R - SCRFHEE B A RATH
iy - KRR
- B
B1 s
=. WRF*
(—)BFFEREA

AR SCE S i o B R O STHR BT B % 1) i AL DX HEA T RGEAR B, O ELZB IR M 365

TS 525 AL B TR o 45 2t A D P AR X2 S BE , EAT 17 R Al A e it A
DX S8 o 3 — 20, AR AR TS Al S8 0 A T T 0 « 25— , 4 XCHAT — 5 B L R PR R R 44
B2 A XN P A i LSl BAAE R IR 28 RAT 0 5 50 = AR X BT afg o [RI ), AR AU
AU MO AL P LASE B AL X & B S5 DR BBl b i A DX A TR0
SRV B EZ o e ASBIFTE R B/ AR A DX A DR vivokd: DXIX =4 fil it X 26 0 Y
I B R 2 T i) i B 05 1 ELAL DX P P 240 ey 227 (A /R A XN SR A 1R /ok
R ALIXE S S A A B I F HIRZAR T g R e A7 s At DX O Rk e by 22 BT 1
WAL I 2R IMB B AR LR A2k T8 305 vivodt X 22 O VR 2R I a2 45 ol
FEAE B ) 5 MRSEALIX | deepintt DX ANy FEA5 AR 218 0 5% 51 B 22 T 17 it AP £ B 25 O
FLAR DX SRR T IR i AR I SIC ™ ol B8 P (RSB AE X 1T 2 ARBR I > T A
LB B AR ) 1 RSB TN B ) s deepinh KBS 18 T2 & LAl A 2 T
Windows LIl £ G2 # H 3 5 Linux R GEA AR AR ; A6 9 AL R IR AR P UL B By R A
S A A FAROESER, AR RA A5k a3l | B2 S5 AR Y [ R Rt 3, W 5 | 3 2
TR 2 5 B X Bl ) o IR, ] A28 S /N AR X SRR DX AT vivord DX J Ffie 1
A, MR SE A X deepind DX AN FE KRR FR I T Rig AL X AT ST IR oS4
XA AR R

() EdE R

AHIEFER 28 A1 R TT AT, 2 1R) 4 A2 RSt 50 T AT IR 48, O R IR 5 BRAMIBE L
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FREPTRR T AT R R T S BOMBEE B S 5 | B S A RIS R S TC N R T AR S
BRI 3P R AR TE B3R S AR X S S M T AC (TR) 2 AR O i i TRy
AHRAYAE IS 0TI, e 3RA5 3390 Il 46 s ZEREA LA b, R AT IR O AAME DI RED
AKX A QQIE B AAE 1 , AL X L A ORI I 45 , 2145278 (3 IRl . P AN 7 UL
ARAFOLTAR VI IR1 3 , S R [ 2 5 B 1] o 1 /2 L Iz i A -5 D 2 A — B AN [R] J F
T XEEIE RS, R340 A 3R P R T BRIAE278 0y FEALIIRE 21407 ) 4
AT ATIE LA IR o

®1 BEARERESET

AR Ei=LD e (H4T L) AR Ei=LaD Bom (H4rE)
P % 283(57.5%) INAFEIX 88(17.9%)
7 4 209(42.5%) kX 79(16.1%)
18% LT 34(6.9%) I vivort X, 83(16.9%)
P 18—30% 265(53.9%) CRELES KiEtk X 77(15.7%)
< 31—40% 109(22.2%) deepintt: X 78(15.9%)
404 L) b 84(17.1%) AERE AR AR 87(17.7%)
R EUT 95(19.3%) \ .
=371 LR AR 294(59.8%) STARBE 67(13.6%)
Wi 103(20.9%) 3—641H 91(18.5%)
N - HXZ5K A —14F 144(29.3%)
1—3%/JA 166(33.7%)
. : 1—D24F 101(20.5%)
HXS5HE 46/ 178(36.2%) YER LI 89(18.1%)
6 LA F/1H 148(30.1%) '

(=) A i

ARWFFE A BT & PSR« 5o R 32 U SR G DL A o AAEF T R I PR 51
SRR AR N 1 Gei 28 B s X BRAT R 77 5320 (Groth , 2005 ; Gong F1Y1, 2021 ), [RIE i Jt
b XA AR5 R 26 BRI A9 4E X S 508 0 & 6 A T R P2 A 5200 (Algesheimera5 , 2005 ) o (R,
ARWFFEVRAE T 3255 HPE S AR 27 0 DL SRR IX 2 5 I IR, IR A s thl s o5 —
BB A i AL DX B2 RAT A S MDA LB P R , 4544 i A 0 e Y A0 i o 2 7 AR 9 S R
B3t A s R % o FL R [) G5 M SR FH A 02 0 AN 2480 5 (2020 ) T & 1) 1 3, 15T 5 4 X4
B SR A M I ZE A5 (2016) A K Zhang 5 (2021 )45 H A He 3¢, Fh6/N 8000 ; i % 23 R4 T %
FAYi%5(2013)JF & ) 2 i 3, 3L 740 AL RBI0R F Likert 55 k3 nl 4, Hob 1o
e AR, SR R,

TETRAEZ 7S A R E DX 5 s A At 22 b ARG 1 — 25 o i Rk X R A A 7 T o o
56, K5 Arnold % (2011 )& H (4 AR5 I (4t B3 ARE 2 119 B 28 i 8 5 Allgesheimer 55 (2005 ) X
PR R X 5 B 40 M A 25, T BRI At X T T8 2 R A 64 Rt (Gn 62 i ) o HE T
TE % ZottF1 Amit (2007 ) LA S 3B A5 (202 1) %5 4l w2 A i 28 8 a1 7 =R Wt X 2k
T, BV FIE 1) 5 PRI &5 SR 0 S5 75 A i R DX B 5 0 BRI B 2 A4 B3 X S FL AR 93494
A HARIME R F2.553 B Fm A DX I = 150303 B b, by e Wiea X J 2, 2
H KA DX AU AR H R IE 211 R R B H ARIS(E R4.03 , 2B HE T2 B X 2%
RRB, KEAL X deepinth X FIAE g A6 R AH AR 355 S < B B4 X7, /N KA X s A DX A
vivort XA fR % BUAL X 0T DU HY 3 1A 5 2 X A DX SR g 4 2 SR 5 AR I 5 T A T,
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R2 MEHRERUSLER
X HAR k=g

s A DX A 28 I 8355 30 K 22 T Il A (B A T A E
JBR7RE SR i A DX 3 T [ VA A% ot R S RS B 2011 2,15 2.07 3.12 2.99  2.65
s WAL IX 28 2 AR I B i i L2
i R DX PN 28I 8 356 B0 K 22 T ) i R LA T
JERAE R B A X 0 T T A R AT T A R R IR RBUI & 752K 4.03 3.59 3.83 1.93 1.96  2.15
s A DX 28 ) AT DO 3 SR S i B AR AL T A ) R 55

M. #HFESTEER

/INK BETE vivo KU deepin AEH
X 4 IX 3R AKX 3R ARRER

(—)F[R]T5 I 25 45 5

ARG 45148 S i b it DX P - 700, v REAAAE IR R DR 22 [n] 1, PR i A 98 3%
77| Podsakoff3 (2003 )4 H ) = w42 i 1= o A 0 77 vk , 4 ) 2 ) 2 O 22 P s e AR (R BIF5E
SR AT SR B H 7R RS A R SR B 24 T L A A L T L g B
AL SCHIE L, DAORIE RO i LS M R ot o AR BRI AR I |, SR I Harman B PRl 56y 2 X6t
5T AS B AT IR R IR 0 B, G5 R A6 — F2 8000 R 1) 28 52 0337 % (/T Il B b 1
40% ) , iIX RIANAETEN] U BER 278 S (R B — [R5 i — 20 AR 90 SR T 45 i A DN 5t A
FE T PR AR PO ) 7 v A 25 EA TR 3, BVAE L DR AR B ) Bl 2 b 38 e 9+,
A5 e 20 B (Richardson®, 2009 ) , Z5 3 N33 7, [R]-E F-BERUAR Ll , 32 i A 5 1)
TEAE T 1 R A 1) 46 SRS AL SR8 RO T A W i 25 5 o DRI, AR v [ 85 s i 4 SRk 1
AT A7 S

£3 BARRERIBER
Al Ve df  1/df RMSEA SRMR  CFI TLI

s R i 893.191 329 2.715 0.059 0.036  0.946  0.938
WA B A AR 819.990 302 2.715 0.059 0.036  0.950 0.938

(fE BER

AHFE iz HISPSS 22.0F1Mplus 8 3GETHAR VX AR HEA T (5 LRGSR , 45 R IR 4MIERS
JIE7R o Her A BEAS 30 H] T 30k i R A Ae e M 5 — B, &8 5 Cronbach’s a¥ K T0. 70 AT #
ZARUE, T B R BTSN A AR CRIEI R T0. 709 v #22 br i, R R H A
e A BE o 00 G 00 D) oz e it () M R 5 T, S PR o BT 235 R R Wy /M2, 715
(<3) .RMSEA}0.059(<0.08 ) .SRMR }0.036(<0.08) .CFI}0.946(>0.9) . TLI’}0.938(>0.9 ) ,
RILE BERT , JF HABI 1 S0 uErE R - 2T B R T0.7 , &R B I AVE(E SR T0.5, PR T RE
BRI DR B0 A 3 B A T D R 2SR AR S, R IR R B I SGRE EAb,
KA MNAVE IR R T H A B 5 H A AR f A C R B (S I3RS , R A8 i 5 i)
) [ 28 S D AN [l A e [ Y ] AR S DR T e EL A JHAR ) X A R0E , RT3 T AR AR E

(OB g6

L RN AG g5 45 R

CookfllWeisberg (1982 )35 Hi 2 cookf B K 0. SH AT BES& 5 52 M o5, 23 X6 [0 A 25 5335 AN

QOFERT (IG5 M0 B4 DU 20 32 SRR T 0 0E P R 20 B0 s {5 250 W 45 0L 174 DR —F 277 433311 40,889 ,0.873 ,0.855 .0.847 , BS54 45
ST R - 27 430 240784 .0.733 ,0.702 .0.714 , HEHEE M 45 R4 PRl -F- 4841 43531 0.8 78 .0.831.0.761 .0.843 , 175 48 1% YL 45 R K0 11y R - 3 g 43
511270.820.,0.840.,0.853, A LIF H_E ik P F#m 45 R KF0.7,
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x4 BFHERELR

AR & B KF#0 o CR AVE
01« A DX A B R 2 S A5 B SRR A s s A 7 = AR 25 fk 0.886

{58 112 5 i i DX HC Al B 53 A 2 Ak e A T FRAEA R IX R AT 0876 o2 0,023 0.751

FEMA) 113 78 S it X H 5 A R B3 B sl A28 T IR A LS S e T 0.853 : '
114 : i Ak X R 5% & A B T3 T FRAEAE X S B A 75 0.850

NI : 5L K AR G A WS PR —BRE S TR A A X 2 B0 0.784
FIIE NI2: 5 e XHAth B% 53 AT M R — B S R AT R KA 0.733
FEM NI3 « 352 WAL X AT e 2 540 X TG S RENS AT A4 XM B ESR 0,702
NI4: 5l AFAS 5 17— BOoe 2 R IR A X RO L R EE 0714

0.823 0.823 0.539

CI1 : & e S54% X A B 51 — B0 A0 W0 s 2 (i Fe i AS b T 1 A9 2 B 0.871

s o1 ST AN iy '
P CI2 : S5 X AR 53 PR A [R] A9 A 3 2l ek A A BRI N 0.837 0.898 0.898 0.688

SO CI3 . = 5k X B AR R A 7o 2 i R B A H 2 0.760
Cl4: 54EIX HAbRL R 51T —BhRES R A R AEAE X P I IE S 0.846
i ECI1 : 2441 X B R AT X i A B i 45 1 ?ﬁfﬁ%ﬁ%ﬂi 0.813
é% EC2: 4t X 3 R4 IX rh SRab i i A 4 e, TRl 25 1 2% 0.847  0.876 0.876 0.701
EC3: M4t X i fEpt X P FRA B IE &R, LS A D 0.852
YHE SCI: i pA IX B A Z [ N PR R AN, B TR EIET IR F 0.889
PG SC2: il At Xl 53 2 (B AH AR AT, REAS B AHPME 0.886  0.915 0.915 0.782
Bl SC3. Sl et X 3k il 25 5 A B3 & A 22 BT B4 8 DL B a5 0.878
B CCL e fihBAL X A A T B AL XS AN P 45 A v 0.876
PEGU CC2: 44 X B 53 75785 P A T e I A s a5 28 0.909  0.922 0.922 0.798

Bl CC3: Y I 51 & A 1 Bk X BT 1) P 2 I £l e - T 0.894

CCBI - T2 141 X A 53 B AL IS LA S Bh A A 14 30 B it B A0 7= i 0.826

CCB2 : oA X PN A A 7= il FH R AZ DA LA B 53 8 T ™ i 0.843
Jifize CCB3: 4 Jyat DXk b1 $ 4k = i feff 230 DA LR A i 7™ i 0.833
N CCB4: TR B 3 sh M fl 254 IX R 53 2 HH R — 26 7= S A S (] 2 0.807  0.925 0.926 0.640
110 CCBS5: oA X P K A — L Tl S BT (4 B 7w Ad vk 0.797

CCB6: FoATEAT X P A — e 5C T4+ X3z 8 1 i sl 2 0.780
CCB7 : 244t X i 25 22 UL, TR A $ A0 FH I s 8, 0.708
K5 ROYERELER
1 2 3 4 5 6 7 8
1AL X s 1
215 85 -0.013  0.867
3R -0.063  0.241 0.734
4. e -0.005  0.600°  0.351" 0.829
S AHLE Y 0.030 0519  0260° 0494  0.837
6. 3 FFE 4 —0.051  0.648™" 02177 05797  0.513"  0.884
7.4 0.031 0456 02017 0466" 04377  0377"  0.893
8 AN RAT —0.003 0.6117  0250™ 0.575" 05757 0.612" 0.476"  0.800

T FE R p<0.05 . p<0.01 \p<0.001 (R [R)) , XF A LRI EUE N AVET- 5 #ME, F =FAEUEN
Pearsonff 5%,

MEZI , AR SCHY e R cook i B °0.00806 , 378/NF0.5, IR A AE B REE, 1] iF— A B0 5%
ABARE o Ry L 50 i A DX e ) 5 52 M X B % B AT M B2 W VE L, AR BIF9E 1 5632 FiMplus 8.34¢8
TR F A 4 ) A i A S RO A 25 A Ty FR AR AR L 25 SRR 1 7/df=1.564 .RMSEA=0.034
SRMR=0.026 ,CFI=0.985 . TLI=0.983 , £ 48 bn I AE AR Bl Y, DRI iR 40L& 285 51 R 475 JF HL
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ARy 22 R 22 0 IE B R 25  SRIIBAT R AR A T AR SR A5 R AR 6 TR , e RER
63.7%(>33%), ] [ 22 i 0} AR A RERE J1 8047

®6 ERMWIWER

ik BERE bRUER VALE! p R’ [FE
Hla: {5 BB A RITH 0.333 0.070 4.745 RS
Hilb: BRI — A A AT N -0.003 0.050 -0.064  0.949 AT
Hic: LA — A RAT A 0.250 0.077 3225 o001 87 ST
H1d: [E %15 g R N BRI 0.350 0.069 5.061 5y
R p<0.001 (R A ).
2. HR A BN A

FeFAE XA R RS, B FMacKinnongs (2004 ) i 57 2 B Bootstrap & 15 [X. 1]
AT LA AT IS A, T LA 36 24> A A8 i 0 HLAd T i IVEEARS, AT AU S obel
TR BRI A RO H 1 R B AR, IS SCE R 5 1k o [T, B T-Mplus 8.34t 14k {4-fig
W S IE A X 2 FE TR A RN BT T, AR B R AR ) A SO A T, PR AR Y s iR

1 K Bootstrap il FE R B o1 000, 45 2B °/df=1.748 .\RMSEA=0.039 .SRMR=0.032

CFI=0.976 \TLI=0.973, 7] VLA 5 ARSI ZE bR vEETE [ N, IS 7Y i 4015 435 2R R 40 o R 36 445 2R
FTHR AR5 % BAR XA, Ak X SZ 5 4 LRI 240 SR S IR 0 30 52 M o JB31 5 8 R A 7 A 5 )
e AR A A RN X TR] I A E0, PRI TTK P A RN AS 5.2, R H2b ATH2 8 BT, e AR
AP AE BRI BT, o 3 AR — 25 3IE SRS 52 M X5 [0 26 2 BRAT R A8 52 W AN A7 AR HE
SOV, RN H b H2bFTH2 XA BT

®7 HRFEFNBEKRELER
i AN ARiER ZE p EEXE KL
H2a: {7 80— LR R R A RIT R 0092 0.035 2.594 0.009 [0.036,0.187] AT
H2e: {7 B > Z MR B S BE ARIT A 0026 0.015 1.739 0.082 [0.003,0.067] 57
H2b : B I — SR A - A A RIT R —0.010  0.018 —0.579 0.562 [-0.044,0.013] NiSr
H2f: BRI > 2 iR S A RATA  0.001 0.012 0.094 0.925 [-0.017,0.021] ASHSL
H2c: LA — SRR S A RITA - 0.058  0.028  2.083 0.037 [0.018,0.133] AL
H2g: LB — 2 Bl - A A AT R 0.036  0.018  2.053 0.040 [0.011,0.082] o7
H2d : (G215 Y — LR A B - A A RIT N 0.047 0025 1.898 0.058 [0.013,0.108] o7
H2h: G215 e LRI - R A RITN - 0.035 0017 2.034 0.042 [0.009,0.077] K7

3TN A B

KT A X AR P 5 RN, A FEATI R I Bootstrap B Aw X [A]3% , &5 R R B /df=1.757 .

RMSEA=0.055 .SRMR=0.046 .CFI=0.980 . TLI=0.978 , # 5 F{ 401 & 45 T B U A6 0645 T dn % 8 i
TN, TE9S% B G DX IR T, PRt X S 70 et DX AU RIRT i 2 2 RAT R 0 s i 25 5 35 W 2%, AP S8+
P S B B 25 2 B A 7 B S e A AR AR 36 280 DX P B Ok CBHS IX ] M [—0.723,-0.342]) , i
SR SR B BEA T SR RS2 e U FH A i Ak XH s K CELE X ] SR[0.116,0.436]) , PRI
B H3aMH3bAY A 5 4E 2 ST o

IRBFGTAE AR I, R (A B | EL AR A G AL Y — A2 X & 8 RAT
SR AR A FE 3, I AR XS B A 2 R e AR AR i R v i R A AR
[i] i ek DX I A 7 Ak X4 P 352 Wi JB31 2 A A ) A R B R 1 P T BT mT i — 25 K 56 R 1

B H AR H o ok HBootstrap B A5 X ], 45 5 W */df=2.328 .RMSEA=0.073 .SRMR=0.051,

CFI=0.931 ,TLI=0.925 , % F5 bR B EARUETE BBl P9 , LY (R U045 5 SR BT, Rz B 45 SR AN 9w o
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®8 HERAEBPHHMAIER

fRis AR bRifER ZH p BEXE R

FOFTRALE X SR AU S A A RIT R 0307 0.067 4560 77 [0.157,0.422]
PRIGRIAE I SRR S A A RAT R 0828 0.069 12.003 " [0.697,0.972]
H3a: fpiml 52 R X 255 —0.522 0.097 —5.404 ™ [-0.723,-0.342]  JWLor
POFTRAL X AR MR S E A RIT R 0349 0062 5588 7 [0.225,0.471]
PRIGRIAE I 2R MR S A A RAIT A 0.082  0.056 1.476 0.140 [~0.049,0.185]
H3b: hrgi A 502 06 Bt X i fE 22 55 0.267  0.083 3.207 0.001 [0.116,0.436] 2y

x99 ARATHHFNMEEER

1Bz PR brifER  ZIH p BEXE (s

P B X [l BF a2 i — S He A —
[N RAT R

PTG AL X« R R — 2 Fr A Bl —
RN RF N 0.055  0.010 5.676

Héa: B SEHE A PARN2ZER -0.031  0.013 —2.302 0.021 [-0.059,-0.007]  AS7

PRI X« [RIBFRE M — 2 R PR Bl —

0.024 0.011 2.297 0.022 [0.003,0.044]

[0.033,0.074]

T AR 0.046  0.012 3.847 [0.024,0.071]
i AL DX« [R) BRI — 2 P4
e ,@g%z;ﬁ%fﬁ AT 0018 0006 3.045 0002 [0.009,0.033]

H4b: FOpi R 58 A X AR 225 0,028  0.013  2.142 0.032  [0.001,0.051] JYST.

I IR SR LRI, 7E95% B XA T, AH b FHB Bt X, A8 6 AL X S R
PR B E [R5 ma R 5 2 B AT R Z 18] 4 eh A VR FH R (B X 8] A [-0.059,-0.007]) ; i AH
L T2 5 AL DX, T 2R ek IX v 24 SR 45 P A [ B s e B 5 B AT R Z IRl R VR R R K
(EE X8 °5[0.001,0.051]) , AT IR 3% Haa FIHAbI ST o i — 5 X6 W e X A 720 P9 b st
AT L& B, A6 R 2 A DX rp 24 B A LA v R (A2 R R 0046, 45 X ] 4 [0.024,
0.0717) He S5 40 BBl B AV FH (42 22 8500 0.024 , B4R IXA] S [0.003, 0.044] ) BE K, T AEAR 1%
FAE X Sz 4 R B R AR (B AR 2R 800,055, B A5 IXTH] 24[0.033,0.074] ) F 2y sk 4 1l
B HP A (B2 2 800.018, B X ] 24[0.009,0.033]) BE K L 3B E— AL B0 IE T o X 4
JB5 5 B ) 25 S 2 el A AR TR R AR X 4 B0 5 52 80 AR T R B A DX A T 2

H. @5t

(—)WFFELEIE

WFFEAs SRR I - (IR BN | LA FE 49 1 Gk —NHERE B9 [R) G 52 00 0] il R X
BN RAT I EATBRAE I ; (2)TEAF B0 | LA F G 4944 Gk = e BE [F) B fie 1t ot
BN RAT B RE T, A DX SR S B AN 2 R SR BB A S 25 B A s (B)TEANTF
FEIX R DR R B8 v A BN A7 AR 28 5 RN R IX rp 2 PSR Y R B, T
TEAR 6 A DX A SRR AR R B8 R A R

TE ity FEAT DX AR AL R R X B 2 RAT M BOFE A 3, O Bt DO X — i f A
FAAEFA A X R il A DX B 2 AN 2 PR O AR AR AR [ DRk ] R4 imi 5 AR G
TR M AN 2 R M S A DR R R ORI 22 B AT R B B o iX — 45 2R 5 Bearden 5 (1989) L
Lo Yang?5: (2015) i & B G [ G5 70 A% Gk T 158 b L3l , MR i 20 AR 5 R B
F1 o7 B A B S5 TE A — 20, X AT REJR th T IHAUCRHIE A 28 5 EAL GE 2 T AR, AT 1t
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BRI A TE B B, o T 3R A3 [FGF R A T RN 240, A4S AN T [RGB T 72 Web
308X, (57 B HR MY R A T RARALHE A LML RE o i B e MAL R A A i T —A>
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Peer Influence, Community Climate, and Customer
Citizenship Behavior: The Moderating Role of Brand
Community Types

Gao Xue', Jiao Yuanyuan', Du Jun?, Hu Junnan'

(1. School of Business, Nankai University, Tianjin 300071, China;2. Department of Management and
Economics, Tianjin University, Tianjin 300072, China )

Summary: Customer citizenship behavior refers to the voluntary and discretionary behavior that
are not required for the successful production and/or delivery of the service but that, in the aggregate,
help the service organization overall, such as product recommendation and mutual help among
customers or reporting problems to employees. Understanding how to promote customer citizenship
behavior is important for firms. In the era of Web3.0, the convenience and extensiveness of interpersonal
interaction make the influence of customer interaction on customer citizenship behavior more
prominent. In particular, in the brand community, customers with similar interests and equal
relationships constitute peer relationships, which can lead to changes in their opinions, attitudes, or
behaviors during the interaction between customers (i.e., peer influence), thereby stimulating customer
citizenship behavior. Based on the social information processing theory, this paper explores the process
by which peer influence among customers in the brand community influences customer citizenship
behavior by promoting customers’ perceptions of the community climate. At the same time, based on
customer relationship management objectives, this paper divides the brand community type into two
types: acquisitioning community with customer acquisition as the main goal and activating community
with customer retention as the main goal, and analyzes the differences in the formation process of
customer citizenship behavior between these two different community types.

The research was conducted in the form of a questionnaire, in which the four variables of peer
influence, community climate, customer citizenship behavior, and brand community type were measured
based on well-established scales that had been validated and tested in studies. Six brand communities
were selected as the research objects through the practical observation method, and then two methods of
snowball and random sampling were used to conduct the questionnaire survey among users in these six
communities. The study finally obtained 492 valid samples, and factor analysis and structural equation
model analysis were adopted to generate empirical results.

The findings show that: In the brand community, the three dimensions of peer influence —
information influence, emotional contagion, and comparative influence — significantly promote
customer citizenship behavior, but the role of normative influence is not significant. The above three
dimensions of peer influence promote customers’ perceptions of the supportive climate and controlling
climate in the brand community, thus forming customer citizenship behavior. In the acquisitioning
community, the mediating effect of controlling climate between peer influence and customer citizenship
behavior is more prominent. In the activating community, the mediating effect of supportive climate

between peer influence and customer citizenship behavior is more prominent.
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The theoretical contributions of this paper are that: First, based on the perspective of customer
interaction and the social information processing theory, it explores the formation mechanism of
customer citizenship behavior in the context of brand community, expands and deepens the research on
customer interaction in the brand community, and opens up new theoretical ideas for the research on
customer citizenship behavior. Second, it explores the differences in the formation mechanism of
customer citizenship behavior in the two types of brand community, namely, acquisitioning community
and activating community, responds to the call for the classification of community types based on
customer relationship management objectives, and complements the research on brand community
types. Third, it extends the study of peer influence from sociology, education and economics into the
field of business research, and promotes the development of peer influence theory in the online context.
At the same time, the findings have implications for firms to achieve effective brand community
operations and better promote customer citizenship behavior.

Key words: brand community; customer citizenship behavior; peer influence; community
climate; community types
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