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FBLES S 073K, B RS LT F P RRAE R ™ St J PR S DGR 8 A R RO B A s i APk
T AR AV S A0, 37 R BT 5 PE 2 2R HUE 53 A XA TR, SEBL T 3% b T 2 A
T NN AT AMNSE B RS AR, UM IS B 1 T 0B IR B X, LA H Sk 251
AR, AR AR 0 UL, N TR REEAS T DA VT L | b FEAR 22 1 SR B, < A (D
P R JH P SRR E NGRS (A= dh R R i 5B RS SRR L
BC A8 IETE f o AR FEAR R B4R (0 5 98 S IR (B (R HLEE I 7

N T R A B H X s M AR DG i %) B A IR S | T 2 B0 T B SR 2 A2 UL
& (KaplanFiHaenlein, 2019 ) 7k 4544 (GRELAT, 2019 BREZR A, 2019) A HEHSE (WrightFl
Schultz,2018; 3t A4E ,2019) WG (BTTF, 2019; 47,2019 ) LUK UL 48 FEIS (1) B (fa]
K%, 2018 = AT FIX 5 28, 2018) 455 T A T8 e TFHRTT, D SCoR P LR G E N T8 fiE
R AR A Al S A BRAR i 2 , 2RMS Atk 1) 25 (2020) W RIS M X4 B p
VA TS BEACBEDUAS J7 TR EE T T RE R AR N F T Al A8 AR 55 (0 18 4 i T i
PRI AR A BN TR RE BT T S L P3R4 — R B e AR ) &, {H 2 Sk i = Xof

N T BERD AL EAR RN TS5 BAR RO 28 BRI R, BEE T CE & JFERE RN,

N TG B T TR E 2 A AR, Ak nT AR TR ek A dn ol A Bk ik, X — 7
et TN TR RE R AR A N R , 55— 7 X N T2 68 T MR B T B i Bk
(Garbuio#Lin, 2019 ), M4 2 (business model )24 iAR A Anfaf A1) A% 33 A B AR B (B 1Y

HAJFH (Teece, 2010 ; Osterwalder fllPigneur, 2010) , A\ T2 RERY & etk sh 25 i A 20 ) AR 4

LT 2 P A A {1 5 e R A B v b S A AR L (Chesbrough, 2010) , s
AN kA ) R M AR S DT TE 1 o R b AR VT BEE (the fit of business model )3 BB N
BERMHNERIAG 28 5 FARFNAE 5y B AR, IR sl 25 R RG SR =22 )k 422 B DA S A8 B 7 =X
(AmitF1Zott,2001; Teece,2010; Osterwalder fllPigneur, 2010 ) . 1 A Ky, EE S EHE NS
“EIS, < BB DRI , AN T RERORAE G N 5 b S I B i 8RR i DL R, 328 17 B4
AR IB AT AL (X , 2018 5 VAR, 2019) , {H 2 30AT AH SCSCHR T2 ZER 0 B A UR MR AR
LR DA 2R B AN [R] DE JE A A H 34l 8284 (ZottFl Amit, 2007, 2008 ), B0 51 N T4 fiE
B ALY A3 T S % 228 o B PR AR E A AN DT DC R AR, SRR 5% R M A = DG e 1 E A4 1Y
BLPE S — 20, T RE A R Mk AL T EA: T5 B 5 8 IR (ICT ) iVl & i /7 oK
HiEaME S Zoofl il se4r H 25 2 RS B TR, Al 55 = 52 58 (service
dominant logic) [FI#FE /=4 FH BRI (225 45,2013) , ERSSF EFEH T, L E Hal
TEFE B AR g N HETTAUE T AN B2 DL A IR 2328 5, BOTE 27 5 i AR T A PR A 55
T LASCA N IS P2 AR IS R IS TR 38, BOANRE S8 6 1E Y (EA WA B4
BT RE

W AR SCST TN T BETE 265 W R P A i BRI I 5%, B 7R TR Re
fay A R MDA DR O o B 5 Sl AR AT AH DG SR, AR AR R e A i L A B2 DL T
WA RN 55 = 2 B A e BERIVE A ST S U R AR5 e BOHT FRLRT B 2 24 22 491
RS G, HE TR N5 i BB A 43, 1340 N A e B A R A DL AT
PERIBLIE ; B 5, 45 A5 T SO DG TE A SCHE— @ R E BATIF 7 N e A I B DL e
PR <TBH, W EE R A T N T REMRAE T AR AR R L T 38 A 5L R 2 T )
Ei=R S
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(—) N TR BEXT LA A FAY

N TR RERDIAGR 2 W FHEE R A lb B A RS, 3 — O AR T RS 1l AR 5
Kot , (HE M H EVHT  Springer | Elsevier?: [E P 7S KRB PERE R 2 (1) SCHRE , 45 BRI R
R AR T B AHC A ARISSORA L IR 1Y/ R AR 80 it =28 |5k, A
TR BETEREA T A LA FH o B4, F0 P4 (2019 )38 2 8l 2 ZFIRFFE, 385 T 4k
TN TR Re+ B AT A IR ) R R ARl S AL, DA A BR 3 R AL 46 S A MR T
A B 75 B R R 5 (FAE AL IR BAE R ; Garbuio AILin (2019348 Y747
1) 22 S0 AT , ST (R A0 s A (LR IR A B ST A0 0 B N TR BB IR 3l T By
A Y F MDA R 43R 7288 S VR, TR RE X R PR3k 83 8 1A 5 M) o 3 24 SC kA
TAA 2 THO AN 2 1 FRVRSORI A 5 R P 2 0 R b R S T RS, N T2 B 5 B B (T e sl 4
PSR Z A, TR AP 1 e e i e Ty 2 DU 2 pl AR BN T B B el 1 Rk DR SR R
B AIFEABE S BRI A MLAS B HE A R 48 DL SC IR R BOR P AS HE DL 3R (Jarrahi,
2018;Metcalf,2019) . i, Tarafdards (2019 )N 4l A A1 2] (ECCOE g A T8 fil i i 2
JoEFH B A AR A B R R A ITis DA OO RE T, et i fb A
iz B A HE B fe , AN TR RE R b A i i i D 22 2K . Brock fllVon Wangenheim (2019)
PR T AEKIT 7 000719 M TR RER AR BTG BN B g N T e b A S5 i 2l
EREIHISHELL—DIGITALER , R Data (%4350 ) | Intelligence (5 1 32 #% ) .Grounded (4
% M ) Integral (AT %) . Teaming (GEAER) (Agile (BFEZHZY ) \Lead (£5 1140157 )

(2O Rk e fe

DI AR 2 VT EC 4 (the fit of business model )F8 R b A 2 Py TR 28 M AN 38 5 AR 1
Loy B WAL TR Z D0 i LSS H #9757 2 (AmitFl Zott, 2001 ; Teece , 2010;
OsterwalderflIPigneur, 2010 ) . # I 55 K 2 [ Se Ak SR I, i T HB ] 2 AmitFl Zott T
20014F- & F{E Strategic Management Journal - ¥ — i SCFE , AT 138 13 IAF SO R 3 LTl HL R 4
b, Z ST A (novelty ) VB 1 (lock-in ) B £MA: (complementarity ) FIEK #e4: (efficiency )
YER R A BB R SR YRR, A AU R M U Be v i F 22 3R 0, 1 F2 MM A 6
T ) EZEORUE , RBAS 25 M AR T S8 L, AT 20 SR TR i R R R R R AR K S
GEURIREE (ZottAll Amit, 2007 ) AT 7 (Zott Al Amit, 2008 ) AN ]V FiE Xof il S8 i 5 i o H:
M2 K ZAE AmitFll Zott (AmitFlZott, 2001 ; Zott Al Amit, 2007, 2008 ) (5T LA F , WA
BERLA &, A4k T AR SCISY , 4N, Zha S5 (2019 )ERIT 1 8 BRI R 3 R gl A X 5 i
BIHT) RN B AR AN [ VT B X357 77 i JF & TR A 52 0] 5 Balboni &5 (2019 )FR 1 1 8 B A%
TR M ABE 2 S A BRYON 5 4 AN [F) &2 Jré B B i) VE e X A S8 5 1 5 Pati 45 (2018 )
TR ORI AR 5 Al AR WS AN AR EREE 1 DT ECXT b SR s A, 8532
AT M ASE 2 P AR B PR 2 R AR R A =X DS et 5 A S G & L 114, Kulins 55
(2016 )EFXT FML AT BiE AN DU KR PR RRAE R I VE R 2H A, FRISTHDG il 45
BRSE IR ToR (201930 T IMEILRIM 4% S 5E5 T8 T BORERRE AR
P 52 251 PR AR AN [R] DE e 2 % I ASS = 3 S s R s i

(Z)MR%5 £ 325

N2 RE R R Ml A0 FHIE A T BRI AR A SRS, G AHT il B2 52 IR A R ot 32 02
%5 (goods dominant logic) , K ZHAH ToRIEATE ™ i RN L&l fk 3 T2, IF HAAAE AL

SNEZGFEEHE (FA2EFETH)



SR TR Tl 28 BB AR , O RE EL I BT Al B B S B B0 1 AT R, X XM S 3
P T HRAR, IR B A B 4 1 T UFsR (] K22, 20185 i LA T FIX 5 25, 2018) o 1 IR 45 &
T8 (service dominant logic) [AlFf = A F15 B 5 A AR (ICT)HViE & R B & 752K H B4~
Pl 520 A se g H 35 2Bk -5 F AR I B R B (228555, 2013) JFE B BRI T,
PHBE =l Fl A AW , A2 58 0 7= b A IE BTN, 17k 2 T AR PRI A T i , A5 4 il 1
A SRS, LA S T ICTH Ay i il 5 R AR 22 72 b, 08 S5 3001 1T ) I 55 22 0% ) B s R e 1, 1 2
T RIIR 35 100G R AR AR 8 ARNT] 43 AR Z Al ()7 HH BRAS S2 2R A R i AN S B — PR IR 55, T
T S R LA R NG B AR (RTJRANEE , 2016) , TEIR S B4R T, RS2 LIFT A
ZRURAC Ty R A, B SR IR S 15 S5 A, i i B BFE T4 5 R A E
AR AT DS SRR AR R 3C 5 A AR RS R R E N, 5
a4l B JAA) 5 A & — 4031 25 F B (LB £ 2. (VargoF Lusch, 2016 ) .

() S Ek 1 S5AHF T AL

HRAE bR SCHER (BT, AR SO BRAN S AR 2 - 150 AR NS L IR SOk Z [ S84 Tl
DSz 8 S e 2 0 A N TR RE R b Ak N FH 9 2 L2 TR 1 N T BE X M A ) Ei A
PR T R MDA m MR 5 Al SR R URAE ) AN IAEE AE 0 R R AN R A PR T DI
BT ECPE XS A b SR A s M, 35 X AT 38 G BRI N T R i sl AR X DT e A EE A
R GBI L 30 SOk 22 SR B L sl A AR R A 5 A T T8 R AR = A EE A
FED A AV B , 5070 A RAR I T4 B2 2R A Ay , DL N T e Rk A
TEEE TR 26 B R 1 B VERC LA, R IR N T Be S A R I A= DT et A L
P B, B EAN I A SCERER 2 R IEE e B M B A LB, SR T REY
I N X G 2 05 s A e AR 1 T PR, TR B AR S A I A S T AR SRR T
FENA RSSO B S B R IR S5 £ B S B S, AR E 1A (I A A 2L
2GS N T Re S AL A X DT et A LA B A 2

PRI, A DA_E AR5 e 1, AR SC AR AR AR AL A i) N 5 DR BE A A 55 40 IR 55
S A S IR E AR D) A T, 8 SR TP 2 RIS P N T
FaI R b AR S T F AL B A I

=, MIR&IT

(—)WFFE 71k

ASCRFZ I Tk JE AT : OASCF BERGFEN T Re Ao s A R AR D et ——
J& T B2 (how )" HIBFFE IR, W5 E IR SR MR RE T AR SCIE A R AR BIRIEIE , LA A2 4
SRS 5 T ) B 22 AR AL . @2 IS REAE AR IS PRSI B I B BT B kA T
PRYG AL, AN T AT 8 28 56 e A0 BT B4 SCHR o AS SO R T N T REFE B i g Al
A AR R IR , B TER SN TR BEAN AT BEAL R ML QT B , i K i e s il
B, FHORBIE TR, I M U T B ik 58 BT S R AR HR AN D SE B BEIE (Eisenhardt, 1989
Yin,2003),

()R

ARG PSR (Bisenhardt, 1989) , A SCEHE N TR BEMBEA BT LRI B — P2 2
VERZEGIDITEXTER, B : O AR R G 92 28 TR, T8 AR By %
CNTE ST Gk R OR S B A B DR IS (X, 2018 ) , il 2B Ml A A fih
SR R, N TR REAE A B AR 5y S8, 2 N T REFE M A R A S A 5 2 B
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AP SEEANMESEE AR O (CERLPIAE, 2019 ) . QZ | LR $F 2 2l i3 T20154E9 1, &
— RN NS KR A TR R R R L sh A R 56 i BT fL R 7, 28 D SR
K, P2 Z B RS 852 TR IR L FE MB60L TG K 1, F B 4EE 58 (GMV)ik10 066
AC.TT, GH R Ry R B R R R £ OBV BRSE A ), i B v 58 R B 2y
Al (TR A B, BB AR ) AR P22 248 U B 45 B AR A B 22 B , 2 G K F b
BB E R AR K T 5, N TR BRI AR S DA%, PF 22 22 10 e 4 [T AR 5
KEZRIT TR B Alhs N L CEOH I il 7 25 ki 2 , LRSI A FECTORRE , bl 145
HERKMN TR AT 5, PE 2 2 E Y BRRE K iE s AR & %A 20194
Q4K AT MR IR , 20194F-9F 2 200 & 9 1 553538.7447T , 201 84F- 7] L34 247% , W & 9
AT L EE R 12.8% , 328 i85 T BRI TlL 34 7KF i A E 2 A Tk LR R B %
TIE =S 0 L, DF 2 ARE R — A N TR BEST B AT e e 38, A AR R 0o 9K 3
BT BT A TR A Rr SR T = i e S VS BC AR R, HS e X T A TR e ARl
PR DT A D LB E AR A S
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20184F7H , P 22 248 9Nk s ib 7 5 5 B e SCHERE BT, ARG AR B ER T RHRE RS B
Sy, I B2 22 B DG AR 5 | 1 b SR 32 56 , &R A TR BRI R A
PR 2> 5T, R LU SRR T  DF 2 2 RO RDRIFEAR T . O 8 AT AT UiRIC
e (I 3z (W22 ) LU 36 , i I ET ) 5 (i A 0] S 5 B (o s i 6 A1 i BUBAR A5
S YY) s O b T BEER A R CUR LB A5 4 AR A T A AR GBS I PL) s R T
DETEARIA AR E B CIE R BETR Ak N I, 2B GF ) s OBIFFE LB B4 1 9 PR B4R
A R BEORH U A App AT DF AT R IZ , 25 QS ) s @ SCHRBERF (A [ R T
AT SESCHR , i WX s OBFFERS (AT T8 | [ 28 22 45 4 BRI P2 1 430 25 R RIF 53 41
A NBG) ;s @ BEEEAE (WKBEZ Z B4, i N ST ) s O GEIER (i FIZAE B T4
TEAE, Zh R CT ) 5 Q0 H A FLIC R SR TE (AN 23 AR5 ST IR 0P R A% , 2 W HL ) o 22

SNEZGFEEHE (FA2EFETH)



Pl B IR TE AR FAT R T AR B S B 00RE, B O 22 5 00 REAY ECSC P RN T S, AR5 Bl 53 7
MR PO TR RO TORHIEAT = I, AR 8 SR GBI 5 L AU (Yin, 2003 ), e A ST
PSR R R B ST 210 SR, S gmAt AT 25 T BEAil

() BAE T

EE X R ARPEE AL S N1 —37 YV RCAS it (X131, 2018 ) , £ F Osterwalder
FIPigneur(2010) A E LI , 26 775G 2R | U PR P 20 430 260 FH P s, vl e
SRR A (B 3 SR AU X ™ b A A, W SRS R s S Bl O BRI E KA
A X DT C G 3R S M 28 A A, T SR S e < N d ¥ iU AS SCZE A9 53 e 2
WHERE , T ZBIR R SRS 0K FE S e 4k B R T I 7R IR 55 = 8 M BLE TR 51 F 8.

454 Gioia%5 (2013 )$2 i I 25 AL B8 7387 77 7 , 715 I Strauss FlCorbin (1990 ) 48 1 i 72
JEACZEGIFLARBRIS , AR SCRAR Y 35N 75 CEICHE BoRk ) B B0 5 10 75 (S 2) )
J5UU] (Eisenhardt, 1989 ) , i 15 X 52 (5 8} A 5 RN B , e 2 G IE BB 14 B o BRI 35
SRR 3BT A AT S X T TR 25 28 0RE, 128, R A4 IR LR A T U 8 5, EL 3
OB BB A E S R 1k, SEA5 B23 WIS @ 1) — IS s SR 5 XX 23 W0 R 2w i
PR, G T LRl — LS A28 R, 3k th 1628 i — I B B, RIS A% O 5 )
R B R T 3T, e 2T B8 m A R A A X T A Ak e v A 2 S b SR
L IA) A, FH R 44 A5 A L RO R AR GOk, A TR FE R A R, it Z2 IR B 2 3 W — 3L,
LI AN K2 B 7R 1 S ) G B R 24, A% 4 OC R 7 S5 S0 35 19 PRA I

. ARER

(—) AT RER N R

“NPRVAP BRI P MR K S GT R, N TR REXT AR B B e 20
FURFIE , 8 1 TR o ST AT F P N OV GE o7 AR A 4 e A 0 e A7 O S5 R R A 2
PP S5 S AR B, R PR AR 2Tk A P 2 i ) s A GBS TR N5, 2018 ) A SGE i
X PR 2 2 S0 i R o3 BT SR ESY R N T e A P vhoe b AR A ek, 2 e
KA LI o T 4 E SR =AJ7 DI LA R o

LAl iR Ss 32 24R T8 T A A S5 AR O WLs SRR T S 16 19, X AR P el
S5 AT RIAZ O ML, TTIRAR P oAk, BT ™ S B sh e 2 8 A8 h 3 8h 2 53 3
FIRIRRE A — N2 E T SR I S8 F5 KA PR B R IT (VargoFILusch, 2016 ).

P ZH T NG KA PRI OHE, 28 P &K B AL Bl Z M BE 2 21 2
TeHH LR R B0 I DR P, 3 e B R DF AT T g FDE BCHT P 55K L k™
KPS 5EUERMDEARIE S ZEBR 32 A DU BT, P 2B m B G Ry
APl UK SE 2 AR R, SEBUH PR R RO K, IR GE R BOR 1 P o (GE/ST$F
Z2X TN R, RO IE T e i e NI , 2T Z () i 4 S 51T
R Sl 0 2 e SR SR i A It R oK, DR T R AR, i ad B T iy C2M el
C2BREA S Sz 18] 5 il SRR AE 7™ o (GF/PL) /RSN PO DF 2 2 19 H AR T Stk S« Ui
G N LD AR A 5 | 5 B R A T o 23 e 4 (EUJ IE sl T 5, « A et T
LN B AA I IE U e Dl A Z BRI SSE AJ2 anfa b B Ao 1 A2
AR A X T 7 L % R R T Sk RS B3 L R I 1), e B D ) R PR /N i
S BFRAPZZAL, A A BRI A AR 16 T S — Rl TH 9T 4, i X LA 2 —
Fr ARBOT BT RN 5 ARG SR m PR EER AR b 2K — A S, e
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9.97C K —FH P X ST SRR 1A &R S (FT/YT)
2. PR IR 55 72 4 vk L P 2 r R A1 25 1 LRI OC R @k xR W]
FPAEES 5 P R Al 22 A E DR R AR bR H s fil e A H a0, i 2
REEHE 25 Al 55 A D S RIRE £2 A3\ ME R TR, vl 8L R P AR AL , B P R B Sk Bl
ﬂﬂmw$mMﬁ%THmeTWMfu&THﬂrﬁ , B RAH AR FR A /INE Fa

AR EFERE (B BRI 25,2015 FHFRFIVER 4 ,2019)

BRI R T B PR & 3 SR 22 AR AR AL GE SRS i AR, TR SRR TR

EAWMNAGEA T, FRIER T KNI — JEES SR, s i —
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ARG . (SYHL) P2 Z P A TRRISER , s XA & B K it s -6 2 A
RBETC A TR, It H App L tiE i P/ INE I A+ A DI RE B i S AE i a0 % L [A)2%
REEAGAT R R AT 25 06 R Z LG JE 0 VR, R 5 1B B 38 B i et , N TS A8 5 Rl A A T
&, BT PE 2 2 R At B R —— S T P Z A A O R R A R e PE
AT LI AR TR B AE B MG R BIZE 5 A, P A R I 72 A R A 7 ok TR
BRI E R3S 2, AU = i sl IRk 55 1 32 AR « (BG/W X)) Bt 3 1) Fl e A P& Df
2 Z A BN B AN Br B A BTk AR, PF 2 2 508 TRy ok FERX R, B
# H AL B I E] R Aok TR SRR BUR, SURHERS 51, B X0 FAE S i
< b amGIPE 158 B FEHE , Pr 2 2 P BE R RS 24, OB R A 7=, 18
SO IERE R XA SR & T P AR Wi T TR 2 P R,
fif et e PR B A T R L (QS/WX/ST)

3. AP sedb RSy 32 S8 4R om PR M (LR 32 28 A R FH IR G2 24 1 ok e, iX
FEAE A A 0 AR B A ] b o SRR S B R AN RGP 225, ml PR
P Ak, BVR P IE 245 o B 5 Al 0422 B Bl il OB B BRI, 3k S i 4L
PR R B 2 S BRI M S A Ok, Al A I TR TR 52 P G B P e
THIR 45 7K - R Q13 B 1 (VargoFILusch, 2016 ; VLA, 2019) .

T REEFNR B 2 S 15080, DF 2 Z2 BRAEAR S P A SEARRRAE (0 YA T R U IR W SE

Fro A5 SRR R, Z4ERE T P B GRS RE T (TH 9% T 15155 (S8 S T A

At TR A fa] S LA DX A A% M 5N D Gt SRtk dal o F 7 o (CT/HL )
RS PR 2 ZTEE AR AT AR 221, b ATT T RE 2 A IR T I 2 A, T e IR
SREEVEGT LEAY SR, AT 180 B 223 A b [, 45 AN RETRT S LUILER LIRSS BE 2 2
AP O (FT/Y DDA TR BB, DR ZRERE NS P SR P00 , T EA 5 P drs , O L
PR RES L AR AUIRAL , DF 2 2 ROHER IR AB AN, WAER i, BT 26, BT
Yyt HOUnRIGE P A8 2 —JEAC RO A, 20 FH P e R E RS ey, T2 Bl — =
AIBIRX G o X A6 T P 8l MU B S I B L R 7™ i Feed (LR BRROARL ,
WWEDZ 2T T W00, B2 — o, B 2= —Fp AT O Ul S B 3622 . (QS/BG)

Zi b, NTRRESRET LURBE A JsORE AR S0 A R TR B 2 SRR e 5 755K
EF TS SSEA O, B A RSSO RSB P AL,
A T 220 P RSB g R L, AT ST P oAl TP AR A AT S AR
fith, fib A e 27 ML BTAR P YT oK B e SieeAl , RSl 1 e, P iy
Ho AL A BEE— 20 DLIE G 58, JE R AEABER | DI AS W B 1P Rk 1) 3 b 8 B3
A

s N T R PO AR R S AL F A 0, P AR LA O SR, #EAE AL
SEY SIS e S — g s O A, LA 20 i T RRAE

(O NTEBEXT ST B EAY

“HERI i, AR R A AE R RIS S B AR , N TR BB BT R LAY B AR
JE A G RE A > RIS 7™ i A AR IS BT AP S5 R B AR 2 ok
SRR AR A SR A A G TURTIHSE,2018) ASGHEIE X HF2 2
BB GRAS AT RIS, A BN TR B A  Ah 7L AL RTHMEAL RIS AL, a2 A5 22 I
P4 THIZE & SR IBRE AN =77 THi A -
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How does Artificial Intelligence Reshape the Fit of Business
Model? A New E-commerce Case Study of Pinduoduo

Wang Fengquan, Jiang Jihai, Wang Ruojin
(School of Economics and Business Administration, Chongqing University, Chongqing 400030, China )

Summary: Artificial intelligence is the technology that systematically simulates human thinking
and decision to accomplish some particular tasks more efficiently based on big data and machine
learning. Benefiting from the advancement of the Internet of Things(IoT )and cloud computing in

Internet era, artificial intelligence is developing rapidly to satisfy commercial requirements, which also
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draws academic attention. Even though it is commonly believed that artificial intelligence has reshaped
the fit of business model, the mechanism remains obscure. Therefore, grounded in the specific context of
artificial intelligence commercialization in the personalized recommendation of retail e-commerce
platforms, from the perspective of customer-product-fit, and based on the theoretical foundation of
service dominant logic, this study sets Pinduoduo, a new e-commerce platform, as the research object,
and defines the business model as an organic whole consisted of “customers”, “products” and “store”
(customer-product-fit Jaccording to business model canvas and the essence of retailing, then a case study
is conducted to investigate how artificial intelligence reshapes the fit of business model. The findings
demonstrate that with the transformation from goods dominant logic to service dominant logic, artificial
intelligence reshapes “customers” by making them central, social and contextual to describe the
characteristics of customers, and reshapes “products” by making them online, precise and emotional to
enrich the attributes of products. More specifically, recommendation algorithms based on content and
collaborative filtering are adopted to precisely match the characteristics of customers and the attributes
of products. For “customers”, centralization is the foundation of socialization, socialization is the
support of contextualization, and contextualization further enhances centralization in turn; for
“products”, online is the prerequisite of precision, precision is the guarantee of emotionalization, and
emotionalization further improves online in turn, thus turning the path of “store” (customer-product-fit)
from “customers searching for products” to “products searching for customers”. Furthermore, the
features behind “store” (customer-product-fit )are revealed by the synergic reshape between “customers”
and “products”, namely, the way they fit turns from “products of an attribute flock together” to
“customers of an attribute flock together”, and the extent they fit turns from “thousand customers one
face” to “one customer thousand faces”.

This study contributes to the extant literature in three aspects: First, it enriches relevant studies on
how artificial intelligence reshapes business model at the component level through modular
reconfiguration according to business model canvas and industrial characteristics. Second, it refines the
massive studies on the fit of business model by examining its forming path, pattern and extent from the
perspective of customer-product-fit. Third, the mechanism behind how artificial intelligence reshapes
the fit of business model is clarified through the theoretical foundation of service dominant logic under
the specific context of artificial intelligence commercialization. In conclusion, drawing on modular
reconfiguration of business model, research perspective of customer-product-fit and theoretical
foundation of service dominant logic, this study not only opens the “black box” of how artificial
intelligence reshapes the fit of business model, but also sheds light on the innovation of retail e-
commerce platforms’ business models empowered by artificial intelligence both theoretically and
practically.

Key words: artificial intelligence; the fit of business model; customer-product-fit; service dominant
logic; Pinduoduo
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