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T, = HEHRIT A IE A0 . Levene /7 22 5 A 0 1) F Geit5°81.292, X W p (H R
0.311, R 2551, v AT B 2R 5 220 . 5 2 0 i 4 SR B p (H=0.289(>0.05) , iX 3R
WL TR RN T 9 i = A REAR Z IR0 AT S 8 25 57, AT DI A — AR R AR A T

B A Al I EEATE S AT « AR A 7 T, SON LR 150.03%, 51~300 A 1528.0%,
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301~500 A 1530.6%,501~1000 A 129.6%, 1000 A LA 1-0.09% ; 7EA VAR 84 5 1, SAELLF o5
14.2%,5~94F 33.1%, 10~194F 1539.7%, 204 L) I (5 12.8% ; 7EAT M 2K A 07 1o, de il
10.2% , 105 )5 K B0l 1524.0% , Wi iz il 5 19.4% , G BR Rl 5 12.2%, 5% ik 45l 5
15.3%, BEYFAREE10.7% , Hoft150.08% (IL452)

®2 HARLUSTH

Sl S WAL i F/%
SELIT 28 14.2%

N , 5~94F 65 33.1%
LA 10~194F 78 39.7%
204E L) | 25 12.8%

S50 A\LLF 6 0.03%

51~300 A 55 28.0%

A FAE 301~500 A 60 30.6%
501~1000A 58 29.6%

1000 A LA | 17 0.09%

R4 20 10.2%

)5 KAl 47 24.0%

s S5l 38 19.4%

1l SRR EsH 24 12.2%
B ARS 30 15.3%

E gy 21 10.7%

HAh 16 0.08%

()8 d 0

ARBIFE AR B 2 £ S AN AT 1Y, A5 B S B %) B A 3 o 7 B 2 TR TR )
R TR S E R T 78 5 AUEIT i 45 B 702 v kel P =X 1 /R 2 4
ENE =W T A b=

115 B A2 5 % Ennew AIBinks (1999) .Fang?% (2008 ) . CuiflWu (2016 ) IURF5Y , 45 A4t 4
R4S (R o JERE T T 3R

2.4 H B Sk L ZE A K (2011) . CuifiWu(2016) R FT45 (2020 ) BITFSY , 245 5 4
R SS R BT T 34N B

3ILEIFF & A K Fang®5 (2008 ) W 1L Z=FN T 7K 51 (201 1) ISR , 45 A ek (iR S5 e, 3t
BT 3

4 LA H U] A % Chen (201 1) FF R IR, 256 P EIAS B ARG B, 1T T 600

5.4 B ASRE ) o 15 % Dangelico®5 (2017 ) . AlnuaimiAIKhan (2019 ) .SongZ (2020 ) , Qiu%:
(2020) RIS, BT T 88,

6. L% (IR 55 AT o ARG % 2 €6 R 55 B 11 s SO~ £l 5 €6 R 55 B4 T Ry 8 ik
T o R, £5 % Chang (2018) UHF7T , S i 6~ i .

745 AR i 2 BRI R A Sh AR RE ) S O A S RS- (U IR 55 BT T REAZ B4 Tl 2
Y AP AFE AR 5, ASBIE S {3 = AN AR s il A i

(=) e B i 2 FN L[] i i 2546560

4%, BT Singh % (2022) , i FHAR ST AEAS Ak 36, K 85 0 1m0 A2 1 e X 5 A e [ 52 7y it
AT O3 o RS 300 ) 235 SR o 2 B0 U R G 0 (] 52 2 2 I 1 2 22 5, 3R T i o v 2 /R 2 ) 45
A BT S B o FLVK, 15 2 Podsakoff25 (2003 ) , SR I Harman B PR K5 16, 1 1t %o 430 R0 3k

TR RBE S5 x4 W 56 IR 48 3 6 %
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FHRZEME T, BRIV — MR R33.211% , /N T-50% A B, 2 W [m] 7 v f 22 [ i
FEATEHE

QUNIEY i

e, ARSI R R A R T (BFA) A 5645 7 1Y) BA4E 1 . KMOfE i BartlettBRIAAS:
gk R, BT A7 IR AU KMOME K 0.7, Bartlett 56 p (i 1t 2 & HEPER 5 (p=0.000) ,
MSAfE K T0.5, X R I R RIE A VAT IR F40 0T o i B KO 2295000 T = b, ARBERRAE 1
KFVIBRE , AT 64 E A, 64 F o BE RIS 5 35 1 73.485% , HLAR— RS
TR BT E (A FE T T 3(12.324;53.358) WL RO UE T A 45 AA) B S A e
A BRI, 5 AT EAFAERCR I B0 P35, 220 Ul T 5 45 44 1) FR A AR e 5
SRSl A0 7 T (= S 750 2 O [T e I [ B2 O o e AR N [ I S SN = A R | = il
FAH RIS B R A —A T, S5 HU AR —80 HIR  ARFSEE I Cronbach s o FICRIE
ot A5 B AT L BB G5 ¥4 1 Cronbach’s o3 K T-0.7 , TF S22 25 A AL AE BT B PN BB — 2K
Vi TR AR S CRIEII K T0.7, R R RS AL B B S a5 B (W83 e , A5
FIH Amos21.0X} 28 S AL BE AT B UEME R 00T (CFA) , 43 R 36 17 7S R U R DU R 7
=T TR AR (WLFe4) T LAE H S PR AR RIEL 5 3558 B, R IR AS 1 22 ]
HA BRI TR AR s 35 22 BUR AVETEII R F0.5, KL R 2 A R4
WS 5 TG A8 i A VEEL -5 AR AR5 LA AR (9 AHOC R 8K, UE S 2549 1] AT X 43
SR (ILFS).

M, SEIESHT

(— AERME T

FSHNH T 45 A8 i 2 [A] AIME A2 FIAHOC R 5 T LI 5 BAR ML B4 5 5l SE[m)
KGR LUNR] SRS RE S B RER IR 55 QFT AR B2 B IE AR OCOC R, IR C Rt i
— PR I A5OSR AR L A e TR A AR R R 2k R (VIF A, R ET
AARR N VIFE/INT2 , F S5 ) 22 3 LAk n] BT AR ™

(O kg

SR HSPSS24.01 1 7 2 JT M 2304, 45 3 WL 36 . 17 58 BRI R W, {7 B HE ik (8=0.238,
p<0.001) Jiif 5.3/ ($=0.340, p<0.001 ) FLE [F]FF % (=0.291, p<0.001 ) ¥4 5 g £ i 55 B 2 2R
W IFASCER  Hla H1b H1ch7 5 Hk , R F BT (2005) AURFSY , XHJE 5 2500 2F 4 746
55 AR TERIR2 A SR A T I AR AR A SIS RE ), BIRIAE BRI A LRI A (R B R
A Skl PN WA L TN o i) R E S S k) PN e i B L I S i B O S i BN T A L)
& H I ARPEBIALA ] HE BRI SR A B A 8 T1 (8=0.046, p<0.01) K w4 B gl < Lk A 8 A fig
(f=0.105,p<0.01 )X &¢Iz 55 BT - sE e i 2, B ERta sli A8 Re 7 1E i 15 115 B AR AL o4
H et R 55 BT B IE [R50, H2a H2b AL o 3G [F] 2 <2 6 sh A RE 1 6 e i 5561
Ml 2 AN 2 (8=—0.295,p>0.05) , R LR 0 Bl A5 RE 1 ZE L [R]85 i 55 Q37 s o
AEAEVH AR H2e AN AT o [R1 B, AR SEE IR A St B A T R 5 AR 2 e 2 20N ],
RIGTERL RS A LAl L0 A5 B IE it Sa (A U R R 3¢ BI04 B 5l S5 4r ta dH BUA R A 38
B L FETE Sk A SUA R R 28 B AR SRR 6 1] I B AR xSk (A ZUIA[R] (8=0.058,
p<0.01) Jiifs H 3l x4 (20 2[R (=0.113,p<0.01) FL R JF & x G40 2 4N TR ($=0.097,
Pp<0.01) XLt iR 55 BT R R B3, RIS (L2 20N R IE a1y 115 B4R AL Jii{ 5 8h 3 [
FE R LR IR S5 A HT A IE [ 520, H3a \H3b \H3cH K0T
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R3 FHERRER

S I HF#m | CR | AVE | Cronbach’s a
Eﬁg%*‘% Tl b AL 7 S PR T SR AR ol i S 0.878
R e bt A A e s B BTN 0854 | 0895|0740 0.893
KT i L AR S, FRATT AT AR %0 % 0.848
JEE S RATI G H AR IR SS BT b A A D [ A T 0.836
FHEAH 5 )
oA 2 | %S AT 2 RS AT REER AT 5 T S B 0.828 |0.874|0.698 0.872
)féﬁg'ﬁ?ﬁﬂ]zrﬁﬁ&ﬁtﬁiﬁﬁ‘ﬂb,ﬂﬁ ERERIPEUES 0.843
TELR IR SS B S BIFT Rad A H  JBEE & 5%
i F I BV 0.857
NN v > 4
SEFEIF & g%iggimﬁéﬂﬁ%&ﬁ IR E 0.854 |0.887/0.723 0.880
BN ALk RS K A FAE E RS Y, 0.839
XA 1 :
PR A B ot PR A5 FILELAG 5 B0 P Rt i JRR 0.792
g?‘/ﬁ%ﬁ%ﬁﬂﬁﬁﬂk&%ﬁ%@ﬁ&*ﬁﬁTE 0.783
g2 | AR BB Z LA R D A PR 4 B TR IUA T3l | 0.788
A [ PSRRI e B FC A, 0.820 |0016]0-646] 0915
PR B3 i A SR Al B 28l 8 T I A 1) B 1 A B
H bR 0-805
PR A B3 SR U Rl 76 B4 45 AT R B A T3l | 0.834
b B T @A Tl SR AR S5 B Fh AR fL a3
IR, CianAsE 0.885
b B T s 2 AR R, LB T ik 0.893
?//t;%g%ﬁ%%ﬁl‘?ZI‘ﬁJﬁﬁTJ}VEﬁ%ﬂE%QU%ﬂI 0.900
B .
% Al S R T R T It
éi%é%zﬁ’.‘} ;B%Eﬁéﬁ/ﬁﬁﬁﬁkﬂ%%,ﬁﬁﬁljﬁgﬁﬁ% 0891 10.969|0.795 0.968
AP AW > R SOC T2 iR 55 BB ) R 0.906
Al % (2 AR 55 B A 2 B R 3 T 0.871
AR E T IR T SR gk 6o iR 55 1284k, X N8
P RE R s 0.895
b B H UM A IR A AR S 5818 | 0.893
b I TXIIR B e Gl ek R T HA RS 0.803
A b FE TR IIT A S A TR R RS 0.796
AV FE TR A S AR TR T RS I | 0.821
ﬁgiﬁ% ;Lj;ﬂ%?%‘%fﬁﬁ’ﬂﬂm,E%}Eﬂﬁ%ﬁﬁﬁﬁ%ﬂﬁ 0804 10.920]0.658 0.921
N )BTRS IR ) S TR SR AL T B IR 45 T R SR 0.815
INEIFET R PME SR HEH T 5 NS Bz B A 0.827

BSIVEINLIEES

(=)t
N TR AR FAR P , AR S MR AE (2013) B9 5E , R FHBootstrapping /7 1 X 45 &
[ F) DAL R 5 28 M8 50 R0, BEA T R VA 6 o T A A S 0009, B4 (i 22 452 12 95 % HY {5 X W]

TR RBE S5 x4 W 56 IR 48 3 6 %
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BT CMIN/DF |RMSEA| SRMR | CFI | NFI | TLI
AR5 # (IP+CEI+CDB+GOI+GDC+GSI) 8.684 0.196 | 0.069 | 0.693 | 0.703 | 0.733
FA FHi# (IP+CEI+CDB, GOI+GDC+GSI) 7.028 0.178 | 0.065 | 0.734 | 0.785 | 0.789
~AF#% (IP+CEI+CDB, GOI+GDC, GSI) 5.337 0.152 | 0.058 | 0.801 | 0.826 | 0.844
Py 5 F5%1 (IP+CEI+CDB, GOI, GDC, GSI) 3.548 0.103 | 0.043 | 0.886 | 0.871 | 0.890
T T4 (IP+CEL, CDB, GOI, GDC, GSI) 3.625 0.105 | 0.042 | 0.872 | 0.860 | 0.885
ST (1P, CEL, CDB, GOI, GDC, GSI) 1.732 0.064 | 0.036 | 0.926 | 0.919 | 0.938
brife <3 <0.08 | <0.07 | >0.9 | >0.9 | >0.9
1PN B4t ; CEL /R i .8l ; CDBER /R LRI T & ; GO /R ER (4l 41N [R] ; GDC R /R £k (1
SIAREST s GSIFTR G IR S5 AHT o RPN H A — A T
x5 TEHEIEEMEXRHER
HEMME | i EY) | KETF R | sEasiSRe) | SEAZUNR | eS0T
R 0.860
JAs H 5l 0.338" 0.835
L [E I & 0.126 0.179° 0.850
LS AEE 0.098 0.113 -0.075 0.804
SEAZUAR | —0.101 0.023 0.043 0.258" 0.892
SRS AH | 03377 0.485" 0.392” 0.396" 0.237" 0.811
¥IH 3.438 3.726 3.050 5.185 4.989 5.288
brifi 2 1.043 1.258 0.824 1.273 1.658 1.363
0 " p<0.10,™: p<0.05, ™" p<0.01, X i &S B IAVET- TR
*o6 ZELEIEADWER
A b _ _ _ %@Eﬁ%ﬁﬂ%ﬁ _ _
A FEEAID A3 A4 TS Hifle
J il AR o
Al A% 0.041 0.050 -0.010 0.035 0.028 0.034
Al -0.032 0.045 0.018 0.033 0.021 -0.025
b FA 0.082 0.048 0.059 0.054 0.036 0.063
EES
15 Bt 0.238" 0.243" 0.101" 0.224™ 0.135°
JEiAH 5 0.340"" 0.355™ 0.196 0.276™ 0.214"
LR K 0.2917 0.306™ 0.205" 0.282"" 0.186"
P AR
SR T 0.206™ 0.034
e DN 0.195 0.113
AEH I
5B E SR 0.046"
B B B> 20 5 A RE T 0.105"
B G PR S SRDINEI W) -0.295
A4 LA R 0.058"
Jii A . By < 2 (8 2 ZLA [ 0.113"
LR I ke xR ZUAR] 0.097"
R’ 0.226 0.315 0.468 0.497 0.455 0.476
Adj R’ 0.214 0.285 0.440 0.485 0.442 0.459
F 2.035 10.835™ | 12.647™" | 17.395™ | 13.469™" | 16.754™

" p<0.10, ™ p<0.05, 7 p<0.01,
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TR BT R N7 AR A5 DX TR AN 3 ORI WThR v , 76 BN | (5 R Ak (CI=(0.225,
0.518]) Joi 4 5.2 (CI=[0.307,0.589]) I [FJF % (CI=[0.261,0.5351) K 1 [ia) 5 i 4 £ e 55 €1
1, Hla Hib H1cHI WAL AESZHARN -, 5 BRI Er (0 3h 2588 1 (CI=[0.002,0.061]) , B .
Fx LA HE 1 (CI=[0.009,0.132]) 34 1E 1] 52 0 2 €0 {55 61 0T , X 6 BH 48 €8 3l A 58 T 1E ] 4]
WA B AL A Stk IR S QBT B , H2a H2bRLST o JE R HF & <t (a sh A5 e T4 (o
R 45 G135 W 1 £ XA, 75 0 ( CI=[0.065, 0.258 01) , 3X R WIS (4, B A5 g Sy 7E L R IF & Ak
8 1 55 B8 2 18] AN A7 A6 5 35 A9 R 5 1 T, H2 o R BT o [T E, £5 8 4R 43 < 4 €0, 41 LI [H]
(CI=[0.003,0.1241) , 54> F By G LA LUA I (CI=[0.013,0.148]) SE[RIIF & xS L LU ]
(CI=[0.010,0.136] )34 1F [i] 5 M 23 (2[R 55587, 3 2 B 2 (5 2 LA ] 1 1) 981 7 B B At st £
.5l SRRt I 55 QT 52 , H3a  H3b H3e T .

&7 Bootstrapsr iR

B gt | bt | AR

o BRI a0 IR 55 A 0.257 0.050 0.225 0.518

JBAs Bl — g 0 IR 55 BB 0.394 0.051 0.307 0.589

L[] A3 — 2 £ iR 55 BT 0.355 0.069 0.261 0.535

LI RE S SRR A 0.289 0.063 0.198 0.427

g NS S S N & g 0.221 0.074 0.218 0.409

fi BRI B (6 Bh A5 HE 1 — &% (0 IR 55 Bl 0.084 0.036 0.002 0.061
JBA B B> 2 (0 h S 8 T — S IR 55 BB 0.113 0.034 0.009 0.132
FL[FTF & <2 0 B A e ] > 2% 0 IR 55 A 8T —0.163 0.082 —0.065 0.258
& B s @A SN [R]— S 60 IR 55 0.097 0.053 0.003 0.124
B4 B < ZR A LU [R>S A IR S5 BHT 0.146 0.049 0.013 0.148
L[] TT & < 2 (. 2 S0 A — SR 60 IR 55 B 0.107 0.061 0.010 0.136

. FREGR.BETESRE

(—)WF5EZ5ie

AT R EE RIS, 00T 1% 2 5 =4 AR R AR At B B3l 3 [FF Ao Sk 6 ik 55
BIHT RS  JF BT Al NH 5B I 1B 858 T % 2 53 e a5 A0 i i 7L
kUL, 2T 4518 .

S S5 S AYEEE R e gk I 55 Q0T , (RS2 K N 22 5 Horh B B 5
AR R K (5=0.340, p<0.001 ) , HR 2L [FJF % (5=0.291, p<0.001) , 1Mi {5 BFE AL /E F B/
(=0.238,p<0.001) . ;X 5 % S 5 4% 077 i A1H7 (ChenFlLiu, 2020 ) 7= 5 T & (R 2245,
2021)  HR/INVEE A B GEXFT A5, 2020 ) 40088 1 AT S A7 78 22 AL B S518 o 1 08, (5 B R ik 3 24k
IAE LR IR S5 BB B () T S5 TR S B B R S0 LB B, S 5 TR AR o [l T i &
B il B ) A5 2 B0, A5 B R A & A5 2 RN S A 2 A2 BR A o 7 B0 A e A W it
HALRE I, M ARMERE IR 105 Bl A TAf 08 Ak, It is B sk (IR S5 A8 h AR Z T,
Ji5E A S AN [R5 2 90 e B0 A lb FNBT A 2 (A3 ) (4 28 L, b BIRE ST & BT P
AR AT G ILFRIFE R A L, B4 B s il 45 BET B2 e R ECE K X T e S Ak
IR 55 A B B R A O Sk B IR 55 A AN H AR QB IR TR 2ok % I AR R 4, H 32
o AR 1 28 A RN T RS T, L AN TE AN VA 55 A B IR SS o IR, (0L iR 55 B8 22 1
T A Z AR E S ARSI JC 2R, 7 I R Al 22 8] A 15 A R BRI 4 . Ak 7

TR RBE S5 x4 W 56 IR 48 3 6 %
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BRI % A8 B P AR A B bR SRR S, X il A U R S R T AR, T A
AT R E H AL R SR IR S5, BRI A IR S5 R 55 o [RIERE, ZE XSGR S AEHLE T, B o 20 £
R RS P A A TR, B i (0 IR S5 QBT I T I 2

B gt s E A ZUAFRRZ M T 2 550 RS A RO B2 e 17
TEZES 0, OSSR IR TE T 05 B A A B S (0 R 45 Q08T 04 1E /R FH o B Al
SRS RE S BBER , AL RERS & B SR FCE AN PR IR Xk A VA A5 8 RV ARE 340
AT SRR AL, AR T Ak SR IR S5 BT T SR B AR R ) X SR [ & Rk il
FRH R PTTE A B2, R T REAE T« mak Csh S8 1 b A< By B A L (il 5561
T B GRS RGBS, Tl B K % 2 S S B i & 75 R S (54T
KARMTTE, DA 5 2 €0 I 55 (1403053 1k L R Jo0T 5 %o ¢ €00 JIR 35 il 2 B o )RV AL [ R T X
AT LAAR 7= A B 0 7 R 55 B i AEUAR ot R R T 2 S 5 7 A b AR Sy 1] 45 F2 44 2 i) %
TEANEE AR 4 0K 2 5 B A = AR P T REE AL Ak Xt €00 IR 55 32 AL i, R 1 v o
A6 B A T 0 f b 115 B B A B3 4 L sl 2k the S e HE R T 8 v 1) 4l 7 5 |
%2 5 AR PO EE E R BOREERIR FE4E LR RO ZGUA R T E B B E)
FE ]I Sz % € M 55 T 9 1 Tl 1 FH o S L L S0 AR T il PSR A A T 2R B3 45 Bl
AT HIAFIHESE S SUN R R | TCIR 48 B 0 02 51 T AR 2 AR sl b 2 20 i 55 1)
B A AT U SR S IR 5 45 ity R A B R A AR, Al il 52 25 3 8 BRI b A 724 ) |
W ASCRN AL, IR 2 P B 4 (0 IR 45 08 A S e

(=) Hg Tk

B TR EHERE T TIE 2S5 =5 St i B ) IR & Xk k55 A
B, 3 T % 2 5 A0 0 R S R, TRk €6 IR 5 B 1) il PRI 9 o BAT G T
Z 5RUHN A58 AL T80 i T & (RIS B , 2020) & €5 7™ 5 A87 (ChenFILiu, 2021)
FeARAH (WEIL M TE AR, 2011) RSB (Xied, 2021 ) &8, X TE S 50 iRk 5
BHT B RS BN ARBFFE T T =R S 5 10 € R 55 Q1 3 s i ) e 54~
PR, IRl fal R i 5 2 508 A A 840 B [l A5 30 5 DUAE A AN R R 458 (kL 2= ok ot
2011 ;AF145, 2020 2255, 2021 ) X — 7 & 2 5010 0 54T T2, R et
A6 T BE LS N o AR, A2 B T T @AMk 517 (LinFlChen, 2018 ) 4k AN fE
J3(Chang,2018) 4 (A1 52 (LinFIChen, 2017 ) &5 % 4 €0 JIR 45 8197 O 5200, 470 DR % 2
LA X R R S5 QT A T R A T2 L AR IR S  AE R S L AR T R 2 5 = FE =Uhg
A RHE B Al % IR 55087 A TR E B A S IR S b SR A RV AR T, AR SCROBFRE S5 18 %)
RIS SS AT A R BE 2% 5 .

5 T A 5RO R IR S T % 2 55k 6 IS QT B A BCE LT, ¥
JET NI % 2 5 A8 e PR 2R A AR BIF R IR L T 2425 TR I - 2258 2o s X BCZE ML Y
5T AT BER % 2 538800 ) B KAk (CuifTWu, 2016 ; X Fi45,2020; ChenFLiu, 2021 ; PhEE#E,
2021) A2 T IR sh A0 (18 SCiR4% , 2020 ) (T sRANER @M (/N FIZR44, 2020 ) A
M RE T (Xie%,2021) AR 4 (Du%s,2018) AHAS 1A (X AT 45, 2020 ) &5 i % 2 5 4]
B TR, WFFE AR BN B — | SR B B (U IR 55 QT RTS8 o A58 A Al T
W SR BT AT T S S A BE T SO U FITE I % 5 5 S0 IR 555 Y
PR R A3 BB AT T A TR 583 (AR R I, A R Bk (A s AR 1T
o i 2 VR T AL [ e R gt IR 55 B8 Y AE a4 T SR — S KB Al N B R 5 | % i
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FTRZR S SR T RS 0B, (R 278 AR R I e 3R R e - 2R FE G BN AR 3R
SR S S ORI (AR R & HR (BB ) 25 T REAN % Bt URA7 A B B A e AR
XTEEALN N R FE &, B IR THINE 2 5 4k IR 55 BB (LR S Bt EE 15 =

(=) BN

S, DL P I A AR , BRI S | R 2 5 AR R B A R R 5 SR 2R URoK
25T RS E A, AR AU IRFE R BEOR , £ Zoniui S 5isAe, % 2 5001 RIFRY R .
H1 TR LBl o (R 55 QR R MR K, PRLAE SR BE J1 Z BRAVISIE T, Aol B 2% S A
HEWZ 5T, Al al AT EOR e SR R IX g Rk B
B A BERE IR I A T3 A, 5 | B 22 5 A My HEA T 52 B 55— 7 T Al 20 EE
R e AL AT RO am e B B S 2 B 2 RIS MBS B
S ARIESIC R BRI B o , B3Rl 5 % Z RS A AR AR, BEMTZ S ek
PR SRFNER RN, Al 2 01 ) 2 (5 ]I 55 BRI R BN TR) 55352 e Ah, Al AN BE AL
BB L[ TR R0 S (0 12 55 R A A HEE T o 0 T 2L R 42, Al 22 AR 7 A9 B 25 S5 A
PERBIL , SREAT S R R RE T BB 2 S B A A AR T R A AU A
JA Ml 55 %o 2o (0 55 BT L T A B R B B o [T Aol 25 i 1 SRR IR SRE
I PR 2 A i S B 2 55 LRI i)™ A ) TR KBS T 5 %) A5 B ARt , Al B T
ARG T A N T AU R B A, 2 2 R RS R B T B
TS SCA I BT TR % (5 B A SR B TR, P REA T e RE BRI DD 5
SRS, 45 oz B 2 (Uil 55 BB

5 R Ak sk S SRR ) sk (AL BUATR], SETHIE S 5 4k 0 IR 55 BT RIRICR .
B, Al 2 s e (AU RIHR THIE 2 5 RRCR oAl ZEhnss o 57 T8I S A
O PR T AN BRORIAIL AR, 365 5 B3 T X6 2 (R 55 QB A SR AT o 3 ik 5 7 ZH 2L R A 2 (3
A, I B3 TP RO EDULAY AL , 38 i 28 (I 55 BB A Bk AR B 2 G H LU R G [F]
Al ZEE I FE ) | AT AT AR AR S P B TR 25 s R g B A | i
HR s , BN A TR PRI 2 5 A5 | % 2 585 800E Ik st Bl HEn 5 T
5% 2 55 1 O e RS B N FH o U, il 5 o0 15 i 2 B S R D R T & 2 SR Al
1 W B B A AT S0 16 T S8 Alb A ma LR R ANBILRY , 8t 1 s B A v A
DEHARFE L, SRS R 25 BT 5 B2 FIBERE o Al ZE s AN R30I ) B D5
B HIRIE], TN [R)ER T 8320 5, <D oo o) B> Pl il okl i Mo 2 2 S K YD B Y
“HHEE AP, FETHIE S 5 BIRCR oA BEE I o 2] AR 1 5 2 S R R B
Fr IR R B Z2 R JETTA RO B A5 A RIREA TR R AL, 4 3 B R N
AR FH o A ZETT A BB 118 2o (0 R M ASE X, s Xof PRSI e ) i Ak 55 78 4 9T A ) T e
R BRI B 73 7, Al BRI F B I RE D PR A 1E B 2 5 IE a2, Rl X
TR S OIASRE ) BT, SRR B S A RAR AP, BRI 2 5 AN A )
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The Impact of Different Forms of Customer Participation on
Enterprise Green Service Innovation

Sun Jianxin', Ma Baolong', Zhao L1’

(1. School of Management and Economics, Beijing Institute of Technology, Beijing 100081, China;2. School
of Economics and Management, China University of Mining and Technology, Xuzhou 221116, China)

Summary: Customer participation includes different forms of information provision, customer-
enterprise interaction and co-development, which are important for green innovation, especially green
service innovation. Based on the institutional theory, this paper examines the impact of the three forms
of customer participation: information provision, customer-enterprise interaction and co-development on
green service innovation, and analyzes the role of corporate “perceptions” and “capabilities” in the
relationship between customer participation and green service innovation.

The following conclusions are drawn from the empirical study of 196 service-oriented companies.
First, all three dimensions of customer participation can contribute to green service innovation, but there
are differences in the magnitude of the effect. Among them, customer-enterprise interaction has the
greatest impact, followed by co-development, and the role of information provision is the least. Second,
as a surrogate variable for corporate “perceptions”, the higher the green organization identity coefficient,
the stronger the impact of the three forms of customer participation on green service innovation. Third,
as a substitute variable for corporate “capabilities”, the higher the green dynamic capability coefficient,
the stronger the impact of information provision and customer-enterprise interaction on green service
innovation. However, green dynamic capability does not indirectly affect the relationship between co-
development and green service innovation.

Based on the above findings, the following insights are obtained: First, customer orientation should
be the core of the strategy and customer involvement should be actively guided. Particularly in the case
of limited perceptions and capabilities, it is important for enterprises to lead customer participation
through customer-enterprise interaction to promote green service innovation. Second, enterprises should
enhance their green organizational identity and green dynamic capabilities, and apply them to the
process of guiding customer participation to improve the effectiveness and conversion efficiency of
customer participation. However, in the case of strong green dynamic capabilities, enterprises should
adopt more forms of customer participation such as customer-enterprise interaction and information
provision to avoid the complexity and conflict of internal synergy caused by adopting co-development.

This paper makes several contributions to the literature: First, based on the institutional theory, it
analyzes the impact of the three dimensions of customer participation on green service innovation,
extending the application scope of customer participation innovation and deepening the “antecedent”
research on green service innovation. Second, it explores the mechanism of customer participation in the
process of green service innovation based on the “perception” and “capability” contexts of enterprises,
and expands the understanding of the factors influencing customer participation in innovation. At the
same time, it responds to the call of scholars to promote the maximization of the effect of customer
participation by strengthening the research on the mechanism of variation.

Key words: institutional theory; customer participation; green organizational identity; green

dynamic capability; green service innovation
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