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A FME A 2 & R G 2Hy ALBAE R VAR AR BARB, B RALTE  F RN A T A e R R Y
o) AR 4 R E A, A L AR B T35 % & 4K, 48 ZARBUT VA KA RlAE A 69 E 2R, m
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W 3 T 3 Bl R e 5 ) TR R e, 1 22 [ S IR EE RIS S B il L Pl P A A 1]
B E R EREE o BEE R AR 20 A e, R A Al T SR B S IR TEAK AR T T
(7] AR [ 2 RN 5 ) R A R R ML SR TEAK P BT O (B AT 2 B AT T )
5, — Lol A5 B A 2o O B[R], TR AR 23T & R S — A e AR T O e
(ZhouFlIPoppo, 2010) o fE RSB, WU il B A9 4 Rl BT AN BE D S BLE A B ARt 5E 73

il 1

AR R (Wuyts FllGeyskens , 2005 ) , fIRFEAEE 1 2 RS TRIHAT AN BIA7 238 56 RACBIRTA 24 |

WA K PEA T A 290 1 2 DA R AR o (AN, 201 84548 32 A A8 28 B T R K

1 B8 1 ARG IR 5 28 BT Z M A ARER G R 21 2y o S 2480 MBS g U 1Y) 22 B T 7R AR

R TAT 70 PR B B T (BRI 248 7K o T X R L S S v A7 9 [, — e R Al S

INFFE A BT, B LA A B4 LA KA R FH B 4% s A2 4514 (Kashyap filMurtha,,

2017).
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KFEREI, AV FMRAEAE 5 ARBNE 55T T & [F7EE A 2R S R T Ve
(Zhang%¥,2017; Yang5,2018 ) o A7 A2/ DA A3l i WA 45 16 A £ BCRIRN S35, 1 28 5 B
W) R F R ARSI , A WA B TR G AE (B bl e 3 AT R, M $E 53 (Luo, 2002
Schepker®, 2014 ) A 2= EH FEA AN FE I, DCHTEA A A & S EBONMEE, s fb i fil s, $2
Ve AT A 7 4% 7 AR 1 T e (Kashyap AIMurtha, 2017) , 5 5 | & AL [8] whge , A H Tl 36 5%
TR RA TR HE A R T AN g 4 R R IR A 5 WU ELAEAS S S 0L 3k il A5 1T 1
— B IR B R F S, A B bR 8 BGE A T A VR RO %G R A F— 2 fi
(Kashyap%§,2012 ; Kashyap#1Murtha, 2017)

{5 2, A R A ER T R, A R IE A R 0 2 FgE i, 4 R H R
BTG EEE B A RHAT (Huo%, 2016 ) . HATC A D228 % T 5 6 R
HEEA, Antia%F (2006) \KashyapZ5 (2012 ) \Huo% (2016 ) A K Kashyap FIMurtha(2017) & B, &
[] ) 5 5 (o X AL 2 32 S IR TE AR IR AT 5 B2 1 %2 ; Kashyap %5 (2012) \Mooifll
Gilliland (2013 ) LA }z KashyapF1Murtha (2017 )tA & [F) B4 FH BB U D ANH P 2 i i
{EAT 35 IR G R (8 FH AT R e O U T8 A 0 8] A5 A ORISR ph R L 2 Rl X
1724 (Heide fWathne , 2006 ) . 7] WL , BUAT BIFGE I A RAS 05 M A — B A0 2538, HL k= %0 & R il
M5 SHROCR .

BEAl, A Tl Rl RE 25 32 B N S MER IR R 28 A0 52 i o e b, Alb RpR B ) A T3] A LT
B 538 Gy AN e AR DR, FEA AT 2 1 AR 2% s AR AN R 5 M B2 2 IR A, Dok 2 22 55
A AR E SR (ZhouFPoppo,2010; YangZ:, 2017 ) ;5 H A ¢ T4 [l i AR ST 40 Kbk
FFXEX—AN 2 AR TR ST 28 5 A B , R T 38 G5 ANtff e X R FHRSCR B 52 Ml

BAKTIS , 385 A ] LRI AT M ASH G @ P IR BE AN 22 P ( Tangpong a5, 2016 ) .
B AYIFE (ZhouMTPoppo, 2010 ; Tangpongas, 2016 ) , A58 IR EAK £EAT R A K T 3%
e R AR AN T S0 8 R A 58 5 AN R P o AT R AN s PR TR T SR TE AR A A 7o e AT ,
HIBTEAFAENL S UG DL T, SRS 2 1 1T BB 23 % OC 22 9 PR A 250 7= A B8 TR ZI 1) 5% i)
(Williamson, 1985 ) . Sutcliffe fl1Zaheer (1998 ) LA & ZhouFI1Poppo (2010 ) 552434 & L, fIL N p 4
AN P AU O B AR DG, Al A 3 B R IR A DR X T O AN
4SRN 25 DI A5G . Molm &% (2007 ) Fi Tangpong 55 (2016 ) 2= H KR AL AN B A F TAERE A 1E 2L
JRIIACH IR FEARAS G AR PERIAT AN 1 o R L, DA AT e M R B, TR A AR T
AN A] TN AR B 5 B0 i E AR IR OC R B VIHH G (CaoFl Lumineau, 2015 ) o A FER H]
Al 5 R TA KA 2 A E A AU 6 R AR I A SR 18 O R RRAE R S Al i % A 7 AR
W B  MIE O R A R |, 38 5 WU AH B MKRRE B 1 5, B mT BB UEA TVA M A I s &
Y, BB ARPEAT SR 0 ] TN AR B Al 5 5 1 AR IE SR R AR, 28 5 W07 B B /K - i
15 BT e EARES Bl EECE R RAE AT R A AN AT 0 A AT o R, AR SR R I
T PR B AR B AR 5 B R T (R FHASCR B2 i e Ah , % Tl A 16, 76 T 75 SR AN
FEMIEOLT A BRI HOR (5 BAXFRIE (Williamson, 1985) , 28 5 HAE1E 1 KU 15 K,
A TRl R3S R B 52 B2 M, PR AR 5% s 75 SR AN R PR A BIFSE HESE

25 b BT AT AR RIS, AR A5 ARV T & RS FX C R GARLsZ M, DL AR Bt 72
o BRAEAKAEA T A AN P RN T R SRS e P A B ) 3 5 B 55 8 FH o AR SC Y ik 32 2545 LA
T =8 (DBAFR REZXE A R, 28 T & R E 2 AR DA
TEMAS R R, NG R AR A, B BA T = 5 v B A8 b & TR R X DG R B s, ¥
JE T A [RAEAH ST o (2) AAEWF SR XA T M AN 2 PR B9 0 B AR 2 LA ez 17, I H ST X

SNEZGFEEHE (F43EF6H)



A BT T P 2 BT AT SRR 934 T AN s PR RERE b, SR T AR B AR . AT XS
A R FHBCR AR o (3) AT NFREE AN E PER A BE , 70 Afr 1 T S sSRAS I PR, 4
N T AR I

—. X#ER SRR

()BTRS X R G

J T BEARAS T AR WML U] 56 2, Al 2538 1 251 T A R B 22 2 S o 3R THA
FRAK (2RI T Je 65,2016 F 4%, 2019; Wang%,2019) JF1E |, — ik B 4FAg4 e Al
DABRB RS 55 WU B ff 6, IR AN LS5, A SO B T A PEA T R, 80/ 38 5 Hh B AR 2, 41 i L
2 W G or JE AN 2E  BEARAS T AR , I &4 = 530 (Lush I Brown,, 1996 ; Shen%§:
2017;Yang%§,2017) M SEFr b A5 OB & TR 0] B S48 3 A5 1155 (Kashyap flIMurtha,
2017), 5 JBE 0 Wtk AT RE 7 R 5 1 T 02 4%, M DATE SR P 44 HL AR 7 &Y (Williamson,
1996 ), fEAL )& TR 4530 nT g 558 5 RS ARV HE , M I AS R T B3 A 32 1 (Wuyts i Geyskens,
2005;Li%,2010) FEH 4TI E R, A FB A R P THASS R e 1 AR 2k 7
TR Z )G, Al REH AN TS R 1948 (Luo, 2002 ; ZhouF1Poppo, 2010 ) . 5T LATERFFE A8
M E R TPRIG L, AR50 8 S S E SR T A Rl X OC R G 2 .

MR Samahas (2011) A5 , A4 & [RIE R ok Y38 Bl 08 Al F & [ A 50 AT R
AR E TR L G RGBT N S IR TE IR SR R RIS A T I, e T &4
HIAC S Sk, R B R B i B A0 T A R LA K i 3 o A R A5 F8 A5 (Geyskens il Steenkamp,
2000; Liu%5,2009 ) 15 56, Akt A [RS8 Ak A i ACR] 5 45 #4738 8 A1 1B (ZhouFi
Poppo,2010) , RERE I XU BB 45 FH ZE3E 5 Hr R 2 A, Ik /0 £ (S s > il o3, i 45 19
A JBATHR TR K, A5 TR S 2L 0 28 2 A T4 3, mT LR B 2R 5 RS R, i
18198 24158 5y SF AT 4 AN ZE k4T (KashyapFIMurtha, 2017 ) B, 8 & [614 B TR BOE =
Fu ) TAEREE (MooiflGilliland, 2013 ) , A 28 /D GAESE S P A IR S AL S 5 & TRl F B
A LR ) AT AR b A A S 3T L2 32 a8 R A R R % — e
HAF DL, 1] LAFE- 558 S X5 1 368 3 (1) R TGl i % | R 9% IRl , 9 /43 2k (Mooil Gilliland,
2013 ; F R4 ,2016),

PRI, (5 [RIDR A8 R 5 1 8, 7 BT I SRS BT 1 5 VE IR, $2 i A VERICR 38
Gyt FEH AN e M, DT 2 ¢ R BT M FH & R A B AR TE AP, A B TR MU E AT HE A 4

M) SGFR WD Ml ] 27 J FEE A5, A L2 3 S, SR TR TEAK PR IR , BRAERSE 5 v B

TRFN A B S 52 1308 7 A 1 A R RRAR , (8 3 B TRl 1 56 RSN 3T DL W, ARIFSE 2 LA
TR

HI:ERIECR T, ARl A B T R SR

(O FHEARART G [R5 FH AR A5 )

5 WA BRI IN N A Ty A e Pk, RIAE By el v 7= A 45 R RURS: A R BEE |, 25 58 2 AR
() FE 2L R 25 (Williamson, 1985 ) o 3 FORB & ML 54T AN R PR AR BE A I 2 1, 4k 5
PETA LK AL 2 1) 1 AR IR O R AR b — e AR b AT LU S AR R A T A R e P, T 3
TR AT B M — R R b nT LS PR B A AN e 1

MIER BB S R &, A B AR (joint dependence ) FEANFIE H g R4l 5 HUR B
PR A TR B8 A 81 7K F- (AndersonFiINarus, 1990 ; Shens , 2017 ) o S AK £ M1 AH BAR S 19 F2 B =z
BT 506 2R R A b A S R L R PR AR O R Yy T 37 LSRR AR P Y R O
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HEEF,2019) T, WRIE LA SERIE AR EAROURE B 57 R 156 B VR XU A AE Rl e U
L APEF (ShenE, 2017 ) o £l X i Sl 5 ) 5 2R R 4R AR TR IR A B, S LG
i, DT 20 B R 2 VR A A B3 B A EL 320 (Gulati AT Syteh, 2007 ) , XU #B 5T A AR 1Y)
AEEVEON 7, B B Al S T PR — B0 I U A R R R SR R AL, RIS A AT
1) [l4E 28 2 1 31, Y AN B B BERE AT IR AN A BLAS | DA - s SR AE 3 E b, R 508
T EATE o FLUR A BRI K -8 57, ARt R 2 SRR P =2 (A AH A A B 2 A 7
150 o0 T AR R 25 AH B ) SR KA 4 B A S L A AL 22 32 L (Shen$,2017) , &
JEFSE PR ME C R o8 Hh G [R50 BB A T R AE s P 0 T b B B A B2 3 S, 50T
KR M ACH ISR o DRI, B ) R P = ) B 5 R I o BE A v A R B R A B
BEXRZR, V7 e Sl A 1E B EReR, s 2 M E SR A0 B, =0 B A AH AR
BT Al o B G R A AR B AR R B B T IR AR, X i A5 Ak REA B AR 58 5 1Y
FER AT AT A AR B BRI 25, SCEE AR PR A R G A, ARk ph 5 A I 100 SR 1A JXURS: < i
EIE A RIS T B, nT LA HE LR R MR RNSE I 22 7 i VR L, TE 48] LA R Al i 75
2R TSGR B SE 256 LA L4387 ol LUK, FESL R S LRI R 25 A9 BRh T, B
A B ) B2 T8 PR AT TR P RSV P A B B i B (B8 45, 2018)  FE AR Bt e
R FEE, DOEA SO OC RGN K e, AR oE 48 DL ik

H2 : A S5 A — s TG0 T, Bl 4 8 A 22 (B AR B AR AR B 4 =, & TR R X oG &
SUH R I 2 R Ak

(=) B BT A TR PRI A5

MARTE A UETE R L, B EHE (the norm of reciprocity ) 2&+48 4 T XUy L [a] i) H#x,
— 7 IR 5 — 7 B B A —Fh B AR 55 5 &3k T kB B &) B E T8 2 AT i — &
HIHEN] (Gouldner, 1960 ) . B HEAE Bt T =0 ¢ R H 2240 BB A58 FF (Gouldner, 1960 ) o 7E 4>
AL R T, — 45T 55— 7 HEFh s B sl 2 B e e YR A e, ST T — BB e 55, BV
Z B — I A UL AR R A [F] S50 (E A4 5 B el 98 U (Barnes 55, 201 1) o 763X P . 2L 11 45 1]
T RIEK R Z B — I BT EAE A S5 R4 (Qian%s , 2018 ).

LA R EZAE T B OUT , S B B B E T REA R T& RIVE 0 B4 . — T
1, 3% 38 M R N AR —E WP o8 BB R 2 5 B ES 58 Z e lin JE IE 0GR
Y, R T AR Z M 8 B ST AR 55 5 A AR A — A A s ) i iE O¢
FRAW, el E X PR FIE B 15 AL (ZhouMTPoppo, 2010) . B 58, & A B B i
JRYE T A Mb A 8 A TR A0 o i rp 0 2 42 R A ) 25 30O FRA T, AR A 3L ] A e = R34 5 AH
K, B EE AR R WA i ST ), 3R JH R 05 PR (Barnes®5,2011) WL 2) b Ak 341 ) fE
U, BT B R RAFEAR S, MBS 5 R 2 5 5 18 A F 4215 5 (Kashyap I Murtha,
2017) e , — A R R BR T2 T B R 28 5 XU, i B B A A 5 AT 45 mT
DA A k2 P 2% il %) B Bl A%k 2 A 2 20 o g, il o8 SR LR Y 8 e sc it 1Y
AP AR L AREUE S, 48 5 S 10T 1 B 1K A (ZhouFTPoppo, 2010) o B HEMLE AE 2l 21 [R] 58
P R AR B, W RE S P A ORI B, AN R TERS 7 BV E I R R 0 — T
AT, BRI ) R AR B th P B 25 25 5[] A8 ol FHHT R 070 TET S ) o — 2 B BRI SR Al %o SR
PRA¥25 T S B BE TR | X PR AR R SU55 SR B R 45 o R B0 M A s B 3 B e = 26 01
P, AT BE S| & 1E 5715 ) {81 ( Tangpong &5, 2016 ) . —J& H BRI 263k T AV X IR B Ik PEAg e 3
RSS9 (Hoppner FIGriffith, 201 1) W5 IS AT , X AMEAL 2R 5 S B0 I AEAS 2 A4l
PEAKFEAT A I RAYE , T LA TR AR A 5 SR {5 AT AT R Bl X 45 [ B R il BhA 7
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GHIE TN ZM, APl s F SUHE 2P A )23 0] (CaoflLumineau, 2015) . =& 4 T 4E+F
E/NGORTR: S W | A NN = A [T S AW S I | e a6 S ol = v s o) 1 T 1 o 4
X TR FH A, 30 Pl e AR e o TR K

BRI, FEAAAE R A B AT IS SR T, B8 1R IE X OC & AT R 25 H 55 4L 06 [m] Ao 4t
(ZhouFPoppo,2010) , BA547 S Hb i FH G [k A5 BLIR 1 OC & 45 5 S ORI A BRI ST
fil & 28 , RIS R AR AT , 26 1 AT B2 FR i A Mb AR EUSE IR Y RE 7, AN A T Y R B3 X
LA [ ph R AV R St — 2D R A R E I 45 X O R GTRU™ HEA RS2 A 5%
B DA B

H3  AEHA A —E WTE LT, B R 918 AR B B R B4 & L & TR X DG &
SRR SR 2B 155 -

(V)T RAN 2 M R FH AR () 52 i

2 5oy I8 R AN S PR RN IR 2 T2 28 o WA 7 A ) B S i PR 22—, R SRS i R A
Ml T ZE TR SN A2 T R AR ) 28 B R ME LIS BILRIE , AE 7 2838 BT 2828 SR 3 0 XU
K 248 £ (Tangpong ¥ ,2016 ) o W IRIE AN 2 1 19 A B S k75 SR AN E M (Tangpong %%,

2016 ) RV lb B i s ) T 32 5 SR AL AR B AS o] UL AN o] FUIM AR B , Sl 1 Ailb X BT 7EA 7l

72 i SR AR G AN R PE ) JEHT (ZhouFTPoppo, 2010 ; Tangpong 55,2016 )

T KA E PE LS 253 24 3 E S Al B2 1 T 2 Pk, 2656 VA BRI 3 i 21
FEJ7 E 48 T RN MR T il 5 03K 2 2 ] A BRI (M RNER T ¥, 2015 ) o 1R
SRR T S SR SR A M A X 2% B4 JEL T AT 8 0™ 5 P SRR AR 7 3 o Sy I R AN
BTSRRI T ZEAWHE & A S0 E BANEERE ), Ao 575 EL 4R VAl PR R 7, AGE A
IR AR ARG B A IME R (5 B o (EU S & R), X SRl A A A4 7 A i1 7 B (Sachdev
FiBello,2014) , ZxHEINIA 8 WA 5 o 22 4 T ¥B SRR P AT RO AS Z) i R B KA O 21 1Y
ANHEIT R ERIATEL S IR, Al BB E G e 2 A8 T o 2, i Z0 4 e 1 1 AR Y fig
77, RAG AL PTG SRASAE AR Al K 2s BRE It U ™ Sl RS S Bt S ag o
FEAEIEAT B FS P (MooiflGilliland, 2013 ) , TiASBERE ERUE T 3775 SR A8 4L, I s ] 3%
B R T I OGRS , 251 1™ it B RS BT 5 A PR B 5 YR 9% o RV i by J s A
P ) D AR, U0 T AR B A B I T 3 (5 B AT AR A o A (PN AR 1215, 2019)
AT H B 22 (A ) ] 5 S AR AR A TV U R ) L T SRS TR S AL 4 32 SRR 2T 3
ZHLAET T R E AR m S OL T , A FRIEM: Bl A SRR HLS 3 ST s A

M, XL Aol A R A B AR AT 3R T @

R EOR 2 BB, AT RE R L

M AR 3 T KRS
H4 AR HABZRAF—E 0L, B

m T KA EVE BT &, 5 R X 5 MERE | | R

ES s GpRtii e A IES I GIEE S
TR SCHR [ BRI 5 i, A B iR

Eow: VAN LD VIIPAN ] [ ray i
=. BIRFAE

(— VREA TR e £
AHFFER TR EE 200 o T AL LA T AL A 25 R AT 2 I e 7l A 2
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R TIT I 28 U IR BT v R IV, (R i A R B AR 22, P b B T Ay, SR 4544 B Jn 5
B HATARHEA R T RIFAFIE o 52 A A 243 23 BEA LI SRS o ZERENLEAS (Y SEh L, ADF
FERBR T EAE M LI TCE RS R Al

R T ARE ) 4 1 — S Ak i HERA P , 7RIS BT L ARSI 1 el il 200 & R BT
[P AR R PN 252 543 M JAI DRI, 0 AR 0 S SR ABE 18 A Y8 A 0 S R Y B ELAT A b
) SCARTE BT , R ) 36 BRI 0 S 5 I R i R EA T XF B, DA AR ) 45 PN 25 2 8 I i R
FEIES ST BT, ST R AT, BIE B AR R 10K il , 5P HA =4 E TAELE
4044 45 A AR R  FE VR FR A AT 150 (138 X (Rl R N A A T Uit o e, AR
TR ) SRR L G /N Bk st U, B RN SE 38 T RIS AR A N 25, AT I T Fe it
ENUF N EE S

FEIE AR AR P ASEFSE 5 BRI T LA HE5 i Sl B2 e 1 o ) [m D Ae S ) 36 14) o o 1
J6, T RS2 R I RS B REAS o 5 Alb i — A T S R S TR, UL A 5
B H AR, AL S S A ) R S T e R A 9 S A R 3 o R
Z A AV FR P A A5 B B A BV B A PR T ()4 441 44 1
I AR FE, DARA G2 Ui TS (5 B R N LS T 5 e, YRR H AR Al 0 T8 22 K e
Kz Ui, UARIEAESEE 06 (0 R b i O R TE (5 B RE IS Bl 4 i AV I AR SR I T
42303 )4, HIBR30M IS RN AR G B 5 , HR 39300 A 3k 4

UEAN  ARBEGE IR T 2R i 0P Al il REAFAE I JC R VAR 22 o & 56 , AR FEA Al A
BEALAMAE IS SR AL AT T g, B R B 25 5 R AR SR 252 VR A A Al Ak
R A AT T HoA I R B 22 5 B ANFSTKE T 19 32 5 8 4B 11K 43 i 44
FMEHASZ 58 XTPIHE RIS T T X L, 1A 2 R 2 2 5 DRI BE , JC s vy A 22 1) 5 Ml ZE AR BfF
FEHRT LA Z0G

(ARt

AR A5 o 1 D0 e R 12 LA A DG Sk A s i R 1 A L, 45 B AR S (R ATE 9 15 B3 04
LT I o ARG 1) [0 45 A8 1 355K FH 2248 bl 76 RN 7 5 28 s i R i (<1 R <8 AN [
BT RN RN ) o VAT G AR YA LB E D, %o 7] 36 Hh A A RIS 1 A A 2 B R A T
HEFE

B R FH A A 15 44 R0, ok ) Samaha ¥ (2011) IIFSE 12728 1t I 204 7 -5 L 7
TE AL PRI 2 ) 43 1 5 08 s B4 A TR 4 FH AR BE O AR 45 Anderson flINarus (1990 ) . Kim Al
Oh(2002) A K Shen§ (2017 ) i J5 2% , Al BRI — A% 8t Hy PR B4 [ (8 A A fon T o, BV AH B
S 25 T A P R X 28 T A AR T 28 G A R 7T P AR , 2R B 5 B XU A B ) R
S R A R 28 R A I R AR 242K F Kim ATOR (2002 ) AR S o 5 SR AN 2 PR Y
3/ R £ 4 T Zhou M Poppo (2010 ) ) M LiFI Atuahene-Gima (2001 ) BBTFST , PEAS B2 4l
Jie A2k T S ) 5 SRS R R B B Y I+ 45 A5 ok H MavondoRodrigo (2001 ) LA &
Barnes% (2011) IRF5Y, S AE XU % BL 938 B A5 1F RACTE o O 2R BAk i DN i >k
GeyskensFlISteenkamp (2000 ) LA & Liu%%: (2009 ) BT , it B8 Ak P16 S VR R S A Bk

i T4 A B 597 R AR (Kashyap FIMurtha, 2017 ) AH A AERAES (Yang%s, 2018 ),
2% TR B 0 RS P A B ), O H AR X A e A , DR AR 50 & ) 1R
P TR HESRE JVE hy EE fas h AS i, HA AR 4 BIEH Lusch FBrown (1996 ) Lk K ZhouFl
Poppo(2010) 5T .
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M. SEIESHT

(— )RS bT

FVG T FEASRHIREGE T3 285 5 B AN B 5 75 RN M2 [ A OC 3R
BN (r=0.034,p>0.1) Z b, 54748 5 2 [B] W AH G R B4 HE B 5 7£0.094—0.5103X — X
BN, BN H A, 470 e IR AR DG OC R e, & R 5 56 R BT ] 2 1 250
IEAHSEK AR (7=0.247,p<0.01).

F1 HEHEMESITE5HEXRE
1 2 3 4 5 6 7 8
LA H 0.893
DERERHE 03147 0.825
SALR K 0.354™  0.510™°  0.864

4.5 HHE —0.094"  0.152™"  0.094" 0.924
555 RANHEYE 0214™ 0.193™  0.034 0.112" 0.843
6. 7RG 0.247""  0.431™  0.209™  0.449™  0.234™ 0.809

TATRPERME 0112 0.1257  0.162™  0366™  0.1257  0.240™  0.894

8. kAR 0.1277  0226™  0.124™  0.156™ 0290 0241  0.259™  0.921
YA 3.986 4.537 4.495 5.707 5.139 4.989 5.546 5.113
bRz 1.661 1.416 1.391 0.923 1.079 1.049 1.272 1.261

T R IRTE10% . 5% 1% 8 2 SRR BT MAVEE B A TR .

(COERE S %08 bt

R T A L) T R 2 R B SR, AR T A (%) AR R AR vh 220 R B 1, 3
T B — I | R L 1) AR S A, AR ST R Harmon B — PR 46 303 o 5 1A T T R
55, G55 AR HIAT H — RF alE A AET— BRF T AR R A8 S R o BRI, mT A
i 7 ] i Ml 25 1 R R S IR 1 T B

PG T AR A B RN Sy B 45 S LA R B UE PR TR B 4 R o A E 5 R A
Cronbach’s a R B A5 B (CR) I FE 454620915 B o FH 362 7] 1, 4578 i [ Cronbach’s afH.
7£0.732—0.938Z[1] , ¥ 170.7, 156 I 1m0l 45 ) DA 88— BOPE 38 o o TEAR BEAT 5 SR A 25k |, AR
W75 R HHAMOS 20.0%F (] 4 A4 205 547 56 3E PE B F 43 M o BT 5 48 b 09 b o B 28 o7 78
0.727—0.934 2 [a] , ¥ F0.7 , 15 B AR H X0 b A28 i (1) R it o (RIS, el PR 2y 315345 )
HA1HE CRIEAE0.850—0.952 7 [], ¥ i 170.8, th idd H ¢ HAT ARG 1 N — S0 e 353
SYHT T I A T A5 B AR T -4 2 U (4VE )TE0.654—0.848 2 [, it
i T0.5, AVEMH AT J5 iR K FAS S A AHOC R B (IR 1), UL AR o 2 B 1 R 83k
FERNIX 500

(=) >822 L

BT H SCHE Y B 4B, , ANIF 9 1 Sl HTAMOS 20. 08774656 , o, 32 B 30 An 2
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Contract Utilization, Exchange Uncertainty and Relationship
Performance in Marketing Channels

Qian Liping"? Liao Ruyu'
(1. School of Economics and Business Administration, Chongqing University, Chongging 400030, China;
2. Chongqing Key Laboratory of Logistics, Chongqing University, Chongging 400030, China )

Summary: With the rapid development in emerging countries in recent years, more and more
enterprises have realized the importance of designing and signing a contract in exchange relationships.
However, exchange hazards such as exchange uncertainty may exert a considerable impact on inter-firm
exchange, lead to conflicts between exchange partners, and result in contractual violation behaviors,
which in turn damages the development of exchange relationships. Despite the important findings of
existing studies relevant to contract design, the impact of ex post governance such as contract utilization
is still unclear and the mechanism of contract utilization remains largely unexplored. Therefore, based
on the transaction cost theory and from the perspective of environmental uncertainty, this paper develops
a conceptual model between contract utilization and channel relationship performance under the
uncertain environment in emerging countries, and investigates the direct effect of contract utilization on
channel relationship performance and the impact of joint dependence, reciprocity norms and demand
uncertainty on the effect of contract utilization.

The conceptual model and hypotheses were tested by survey data collected from the distributors in
computer and computer parts industry in China. In order to improve the consistency and validity of the
questionnaire, all the question items were borrowed from previous research and adapted to the research
context. To ensure the content validity, a pilot test with 40 respondents from 10 companies randomly
selected from the Yellow Pages was conducted. Based on the research context and the interviewees’
valuable feedback, the wording of some items was revised. After eliminating 30 surveys with missing
data, 393 usable questionnaires were obtained finally. Confirmatory factor analysis, correlation analysis,
structural equation model path analysis and hierarchical regression analysis were used to test the
hypotheses.

The results show that contract utilization plays a positive role in promoting the channel relationship
performance in channel relationship management. Under the circumstance of exchange uncertainty,
when one party utilizes contract to promote relationship performance, joint dependence will amplify the
positive impact of contract utilization on channel relationship performance; however, reciprocity norms

and demand uncertainty will weaken the positive impact of contract utilization on channel relationship
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performance. Therefore, this study reveals the mechanism of contract utilization on relationship
performance in emerging market countries, and provides more evidence to understand the divergent
opinions in existing research about the effect of contract design. This study also enriches the research on
ex post governance mechanism by demonstrating the moderating effect of joint dependence, reciprocity
norms and demand uncertainty in the link of contract utilization and relationship performance.

This study offers several theoretical contributions and managerial implications. First of all,
considering the divergent opinions on the role of contract in previous research, by distinguishing
contract design from contract utilization, this study clarifies the important role of contract utilization in
emerging market countries, and highlights the positive impact of contract utilization on relationship
performance. Secondly, this study investigates the impact of two bilateral variables, joint dependence
and reciprocity norms, which can reflect the uncertainty behavior of partners in the process of contract
utilization from the perspective of uncertainty. By analyzing the impact of behavioral uncertainty, this
study further clarifies the function boundary of contract utilization in channel relationship management.
Thirdly, by adding demand uncertainty into the research framework, this study reveals the impact of
demand uncertainty on the effect of ex post contract governance, which consequently can help managers
to understand the complex and dynamic environment more deeply, and provide helpful guidance for
managerial practice.

Key words: marketing channels; contract utilization; exchange uncertainty; relationship

performance
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